MARINHA DO BRASIL
COMISSAO NAVAL BRASILEIRA EM WASHINGTON

AUTUACAO

Processo de Dispensa de Licitacdo n°® 01/2022, NUP: 63150.002396/2022-40, autuado na data de 18
de agosto de 2022, destinado A contratagio da empresa The District of Columbia Water and Sewer
Authority {DC Water) para a manutenc3o do servico de fornecimento de dgua e recolhimento de

esgoto desta Comissdo Naval, contendo 22 folhas:

a) Comunicagao Padronizada s/n/2022, a Fls. 01;

b} Planejamento da Contratacaoe, as Fls. 02 a 04;

¢} Formalizacdo da Demanda, a Fl. 05;

d) Tabela de precos da DC Water, as Fls. 06 a 09;

e) Declaracdo de Disponibilidade e Adequago Or¢amentaria, a Fl. 10;
f) Termo de Referéncia, as Fls. 11 a 14;

g) Termo de Justificativa de Dispensa de Licitagdo, as Fis. 15 a 16; e

h) Documentos Informativos da DC Water, as Fls. 17 a 22.

Washington DC, 02 de setembro de 2022.

QUES RUBIN
~_Capitad de Fragata (FN)
Chefe do Departamento de Administragao e Apoio






MARINHA DO BRASIL

COMISSAO NAVAL BRASILEIRA EM WASHINGTON

N® Washington, DC, em 30 de agosto de 2022.

COMUNICAGAO PADRONIZADA

Do: Chefe do Departamento de Administracio e Apoio
Ao: Sr. Presidente

Assunto: Processo de Dispensa de Licitacdo n°® 01/2022
Referéncias: a) Portaria GM-MD n° 5.175/2021, art. 29, [;

b} SGM-102 (Rev.5./Mod.1);

c) SGM-202 (Mod.2);

d} Circular n® 13/2022, da SGM;

e) ABASTCMARINST 20-02B; e .

f) Instrucdo Normativa SEGES/MPDG n°® 05/2017.

1. Em conformidade com as normas de referéncia, solicito autorizacdo para ins-
taurar processo de Dispensa de Licitacdo, para a contratacdo da empresa The District of Columbia
Water and Sewer Authority {DC Water) para a manutencao do servico de fornecimento de agua e re-
colhimento de esgoto desta Comissdo Naval.

J' ARQUES RUBIN
Capitdo de Fragata (FN)
Chefe do Departamento de Administracdo e Apoio

AUTORIZAGCAO DE ABERTURA DE PROCESSO DE DISPENSA DE LICITACAQ
Autorizo a instauracdo do processo de Dispensa de Licitagao, para a contratacao
da empresa DC Water para a manutencio do servico de fornecimento de agua e recolhimento de es-
goto desta Comissao Naval.
Washington, DC, em de agosto de 2022,

/| @ruic Nty
WGUSTO CORE?/NETO
Capitao de Mar e Guérra (IM)

Ordenador de Despesa







PSRN MARINHA DO BRASIL
B COMISSAO NAVAL BRASILEIRA EM WASHINGTON

PLANEJAMENTO DA CONTRATACAO

Processo de Dispensa de Licitacdo n° 01/2022

Processo n° 63150.002396/2022-40.

Fonte: Instrucdo Normativa SEGES/MPDG N® 05/2017 e Circular n°® 13/2022 da Secretaria-
Geral da Marinha.

1. OBJETO: O objeto da presente Dispensa de Licitagdo é a realizagao, por parte da
Contratada, do servico essencial e exclusivo referente ao fornecimento de agua e
recolhimento de esgoto da Comissao Naval Brasileira em Washington.

2. MANIFESTACAO JURIDICA REFERENCIAL
A contratacdo do servico de fornecimento de agua e recolhimento de esgoto visa a
atender ao funcionamento e manutencao desta Comissdo Naval. O caso concreto, tendo

amoldando-se aos termos da manifestacao juridica referencial constante do PARECER
REFERENCIAL n. 00004/2022/CJACM/CGU/AGU, de 29 de agosto de 2022.

em vista que se trata de valor até US$ 50,000.00, autoriza a contratagao direta com base
no art. 27, inciso |, da Portaria GM-MD N° 5.175, de 15 de dezembro de 2021,

3. NECESSIDADE DA CONTRATACAO

A contratacio do servico de fornecimento de agua e recolhimento de esgoto é essencial
e necessaria para garantir a infraestrutura adequada ao desenvolvimento das atividades
e funcionamento da Comissdo Naval Brasileira em Washington. Além disso, trata-se de
servico essencial e sua interrupcido pode comprometer a salide das pessoas, impactando
ne funcionamento regular da instituicdo.

4. RESULTADOS PRETENDIDOS
O servico de fornecimento de 4gua e recolhimento do esgoto deverd ser prestado
continuamente durante todo o ano de 2022.

5. REQUISITOS DA CONTRATACAO

A prestacao dos servigos de fornecimento de agua e recolhimento do esgoto desta Comissdo
Naval obedecerd a legislacdo vigente, e sera realizada de forma indireta e continuada, com a
contratacdo realizada por dispensa de licitacdo, haja vista a empresa The District of Columbia
Water and Sewer Authority (DC Water) ser prestadora de servigo exclusivo na area territorial da
Comissdo Naval Brasileira em Washington, além de o valor ser até US$ 50,000.00,
autorizando a contratacdo direta com base no art. 27, inciso |, da Portaria GM-MD N°
5.175, de 15 de dezembro de 2021.

A DC Water fornece agua, coleta de esgoto e tratamento de esgoto para o Distrito de
Columbia, nos Estados Unidos. A concessionaria também fornece servicos de tratamento de
4guas residuais por atacado para varios municipios adjacentes em Maryland e Virginia, e
mantém mais de 9.000 hidrantes pablicos no Distrito de Columbia.
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" 6. ENTREGA E CRITERIOS DE ACEITACAO DO OBJETO

continuamente durante todo o ano de 2022.
6.2 A prestacdo de servico devera observar os termos do contrato de adesdqg3
i-nterrup_i;@‘fes ou falhas, salvo na superveniéncia de' fato excepcional o
estranho’a vontade das partes, que altere fundamentaimente as condicoes de
servico, quando deverdo ser comunicados tdo logo ocorram, para que pos
analisados quanto a pertinéncia.

6.3 A aceitacdo dos servigos ndo impede a constatacdo da existéncia de vicios e nao isenta
a empresa de obrigacdes deles decorrentes.

6.4 O contrato sera fiscalizado pelo CC (AA) Antonio Luiz do Nascimento Abreu,

7. LEVANTAMENTO DA DEMANDA

A demanda foi apresentada pela Divisdo de Material e Servicos Gerais da Comissdo Naval
Brasileira em Washington a fim de manter a infraestrutura adequada ao funcionamento
desta Organizacio Militar.

8. PESQUISA DE MERCADO

Tendo em vista o fornecimento exclusivo do servico, a pesquisa de mercado foi realizada,
na presente data, de acordo com o inciso li, do Art. 7° da Instrugdo Normativa n°® 73, de 05
de agosto de 2020, do Ministério da Economia, pela Comissido Naval Brasileira em Washington,
obtendo a tabela de precos vigentes divulgada pela futura contratada no sitios eletrénicos da
empresa.

9. ESCOLHA E JUSTIFICATIVA DA SOLUCAO MAIS ADEQUADA
A contratacdo de uma empresa para fornecimento de agua e recolhimento do esgoto é a
solugdo adequada.

== 7

10. JUSTIFICATIVAS PARA O PARCELAMENTO OU NAO DA SOLUCAO
Tendo em vista a particularidade da contratacdo em tela, ndo h& possibilidade de
parcelamento da solugao.

11. INDICACAO DE ORCAMENTO
A indicacdo da rubrica orcamentaria foi realizada pela CNBW:

Gestdo/Unidade: 00001/70200
PTRES: 174672
ACAO INTERNA: G.483.FC
Natureza Despesa: 339039
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12. ANALISE DE RISCOS

Irregularidade em procedimentos administrativos.
X ) Baixa ( ) Média ( )Alta

Nulidades no processo de Dispensa de Licitacao.

Capacitacdo dos militares lotados na Divisdo de Licitaces .e.
lAcordos Administrativos e revisio de todo o processo de
Dispensa.

CNBW-32

Abuso de posmadou de poder em favor de interesses privados.
{ )Média ( )Alta

Impacto na lisura do procedimento, motivo para nulidade do processo de Dispensa de Licita-

Checagem pela Comissdao de Planejamento dos ato o '
constitutivos da empresa, gestdo em compliance. Comissdo de Planejamento

Conflito de interesses.

X ) Baixa ( )} Média { )Alta

Resolucio por arbitragem, como primeira opgao, se ndo houver a resolucio, deve-se buscar
a via judicial.

Consta do contrato de adesdo a possibilidade de
resolucado de conflitos via arbitragem ou judicial.

CNBW-32

Nomeacao de desprovido de qualificacao para o exercicio de suas atividades.

( X ) Baixa ( )Média ( )Alta

[ﬁobservanua de prazos, regras e recomendacdes da AGU e TCU.

(

) Médio ( )Alto

Indicacao de militares dotados de qualificacdo para o exerci
cio da respectiva fungao. CNBW-32
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{ )Média ( )Alta

{ ) Médio (X)Alto

Militares com capacitagdo adequada ao exercicio das
- latividades, com funcdes mapeadas e padronizadas. CNBW-32

Licitagbes/ContratacOes inscritas em Restos a pagar que serdo canceladas por falta do recebi
mento do objeto.

{ X }Alto

O planejamento do processo de Dispensa de licitagdo per
mite que a empresa entregue o objeto, mesmo apds o en
cerramento do exercicio financeiro, uma vez que se trata
de servico de natureza continuada.

CNBW-32

Determinacio das necessidades e formalizacdo da demanda inadequada.

X ) Baixa

Possibilidade de deflagracdo de certames viciados. Ocorréncia de contratacdo incompativel
om o almejado pela CNBW.
Atraso decorrente das necessidades de correcdo das minutas.

( X} Médio

( )Alto

Observancia da Portaria GM-MD n° 5.175, de 15 de dezem-
bro de 2021, assim como o modelo de Termo de Justificati CNBW-32
va, atualizado, no site da Advocacia-Geral da Unido.
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Documentos incompletos e inconsistentes. Procedimentos mal elaborados. Aquisics
itens/servicos inadequados. Desperdicio de recurso orcamentario.

erificagdo e checagem para confeccdo do Termo de Refe
réncia das Leis e recomendag¢oes da Consultoria Juridica
Adjunta junto ao Comando da Marinha. Utilizagdo dos mo
delos da AGU.

CNBW-32

Levantamento de mercado deficiente.

( X ) Baixa { )Média {

) Alta

Aquisi¢ao do servigo por um valor superior ao de mercado.

(

} Médio { X )Alto

Foi observada a tabela de precos mais recente, observand
as peculiaridades locais e conforme previsto na legislacio,
em razao da empresa ser fornecedora exclusiva.

CNBW-12

Contratacdo de fornecedores incapazes de entregar o objeto contratado ou sem experiéncia
no ramo.

( )Alta

) Baixa ( X )Média

) Baixo ( ) Médio

Pesquisa realizada com outros entes para a afericio da ca+

. . . Comissao de Planejamento
pacidade técnica da empresa fornecedora do servigo.
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COMISSAO DE PLANEJAMENTO: Portaria n°® 48/CNBW, de 18 de agosto de 2022.

Washington,.B€;30 de a
L
oo r\ =
—_— e, q—-——""..; S
MAICON JESUS DOMINGUES LUIZ FERNANDO CARDOSO HARDUIM
Capitao de Fragata Capitao de Fragata {M)
Membro Membro

4/), %"fh‘o LG, o 1) L
ANTONIO LUIZ DO NASCIMENTO ABREU
Capitdo de Corveta (AA)

Membro

Washington, DC, 30 de agosto de 2022.

A Chria M

JOSE USTO CORR NETO
Cap ode Mare Gu rra (IM)
Presidente

Aprovo:
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MARINHA DO BRASIL
COMISSAO NAVAL BRASILEIRA EM WASHINGTON

_____ g

FORMALIZACAO DA DEMANDA Rubrica
Processo de Dispensa de Licitacao n° 01/2022.

NUP: 63150.002396/2022-40

Organizacao Militar Responsavel pela Solicitacdo da Demanda: Comissao Naval Brasileira
em Washington

Responsavel pela Demanda: Capitdo de Corveta (AA) ANTONIO LUIZ DO NASCIMENTO
ABREU

E-Mail: antonio.abreu@marinha.mil.br | Telefone: +1 (202) 244-3950

1. DESCRICAO DO OBJETO.

O objeto da presente Dispensa de Licitacdo é a realizacdo, por parte da Contratada, dos
servicos essenciais e exclusivo de fornecimento de agua e recolhimento de esgoto da
Comissao Naval Brasileira em Washington.

2. CONDIGOES DA CONTRATAGAO.

Para a perfeita realizacdo da manutencao dos servicos de agua e recolhimento de esgoto, a
empresa devera prestar continuamente os servicos de abastecimento de dgua e a coleta e
tratamento do esgoto da Comissao Naval.

3. JUSTIFICATIVA DA CONTRATACf\O.

Justifica-se a contratacdo do servico essencial e exclusivo de fornecimento de agua e
recolhimento de esgoto para garantir a infraestrutura adequada ao desenvolvimento das
atividades e funcionamento da Comissao Naval Brasileira em Washington.

4. PREVISAO DA EXECUGAO.
A previsdo da execucdo é para todo o ano de 2022, podendo ser renovado anualmente.

5. FISCALIZAGCAO DO CONTRATO.
A execucdo do contrato sera fiscalizada pelo CC(AA) ANTONIO LUIZ DO NASCIMENTO ABREU.

Washington, DC. 30 de agosto de 2022.

.4;—'27%\ J,q,i b ). 4L
ANTONIO LUIZ DO NASCIMENTO ABREU
Capitdo de Corveta(AA)

Encarregado da Divisdao de Material e Servigos Gerais
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Home > AboutDCWater > Finance > Ratemaking Prockt
Approved FY 2023 and FY 2024 Rates

~ Approved rate changes for fiscal year 2023 and fiscal year 2024, beginning October 1,
-‘_ 2022 and Octo_b%:r 1, 2023, respectively.

v

This is the foLifth time that DC Water presented a multi-year rate proposal covering
the period of FY 2023 and FY 2024. The projected benefits include (1) greater revenue
certainty, (2) increased budget discipline, (3) better alignment between revenues and
expenditures, (4) favorable credit rating agency treatment and (5) better
predictability for our ratepayers.

DC Water has aligned Cost of Service Studies to its two-year rate proposals. To help
ensure that costs are being properly recovered (water costs are recovered through
the water rates, for example), DC Water conducts regular Cost of Service Studies.
Previously the studies were done every three years, but from 2020 DC Water began
conducting two year Cost of Service Studies to fully align the costs with the two year
rate proposals.

DC Water held multiple virtual Town Hall Meetings in early April, in advance of the
public hearing. The outreach and public comment period was from March 18 to May
16, 2022,



,Below are the approved rates for Fiscal Year 2023 and Fiscal Year 2024. DC Water's
" Board of Direttoirs held its annual public hearing on the proposed rate changes on
v ‘May 11, 2022, atfhe District of Columbia Water and Sewer Authority Headquarters to
hear testim_o:ri'y from customers and presentation on Independent Review of
Proposed FY 2023 and FY 2024 Rates by an Independent Rate Consultant. The
Board considered the customer's comments and voted on the following rate changes
at the Board meeting held on Thursday July 7, 2022.

Click here to view current Rate Making Process

Fig. 1in Ccf and equivalent gallons

Current Approved Approved
FY 2022 FY 2023 FY 2024
(Effective (Effective (Effective

10/1/2021) 10/1/2022) 10/1/2023)

Rate Class Cdd 1000 Ccf 1000 Ccf 1,000
Gallons Gallons Gallons

Water Rate

Residential - 0 - 4 Ccf $3.63  $4.85 $4.28 $5.72 5438  $5.86

Residential - greater than 4 $474  $6.34 $558  $746 $570  $7.62
Cef

Multi-Family $415  $555 $490 5655 S$5.00  $6.68

T I S &7 01 g~ '~ ol =i /o] &7 de on &7 07
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Sewer Rate

- Residential $10.64
- Multi-Family, $10.64
Non-Residential $10.64

PILOT _(Payment-ln—Lieu of
Taxes) Fee*

Residential $0.56
Multi-Family $0.56
Non-Residential $0.56
The Right-of-Way (ROW) Fee*
Residential $0.19
Multi-Family $0.19
Non-Residential $0.19
Groundwater Sewer Charge
Residential $2.83
Multi-Family 52.83
Non-Residential $2.83

High Flow Filter Backwash
Wastewater Retail Sewer Rate

SHARES

$14.22
$14.22

$14.22

$0.75
$0.75

$0.75

50.25
50.25

$0.25

$3.78
$3.78

$3.78

S11.26
S11.26

$11.26

$0.59
$0.59

$0.59

$0.19
$0.19

$0:19

S3.42
$3.42

$3.42

$15.05
$15.05

$15.05

$0.79
$0.79

50.79

$0.25
$0.25

$0.25

$4.57
$4.57

$4.57

S0.61
$0.61

50.61

5019
5019

$0.19

$3.50
$3.50

$3.50

50.82

$0.82

$0.82

$50.25
$0.25

$0.25

$4.68
$4.68

$4.68



“ - Multi-Family $303  $405 $321  $429 $330  $441

i

< Non-Residential $3.03  $4.05 $321 5429 5330  $44l

Clean Rivers Impervious Area per ERU (Equivalent Residential |3

Charge
Residential $1840 $18:14
Multi-Family $18.40 $1814
Non-Residential $18.40 $1814

Customer Metering Fee By Meter Size
Residential** $7.75 $7.75 $7.75
Multi-family vary by meter size
Non-Residential vary by meter size

Water System Replacement By Meter Size

Fee
Residential** $6.30 $6.30 $6.30
Multi-family vary by meter size
Non-Residential vary by meter size

Stormwater Fee*** per ERU (Equivalent Residential Unit)

Residential $2.67 $2.67 $2.67

SHARES



Non-Residential

$2.67

* District of Columbia pass-through fees

** For 5/8" meter size

Government

$2.67

| Fig. 2 Average Monthly Residential Water and Sewer Bills for FY 2023 and FY 2024*

'4 DC Water Retail Rates*
Clean Rivers Impervious Area

Charge

DC Water Customer Metering
Fee**

DC Water Water System
Replacement Fee***

Subtotal: DC Water Rates &
Charges

Increase Over Prior Year

District of Columbia PILOT
Fee 11

District of Columbia Right-of-
Way Fee ™

SHARES

Current
FY 2022

$78.92

$18.40

$7.75

$6.30

$111.37

$7.29

$3.04

$1.03

Approved
FY 20231

$86.07

S18.14

$7.75

$6.30

$118.26

$6.89

$3.20

$1.03

Approved
FY 2024 1™

$89.03

$21.86

$7.75

$6.30

$124.94

$6.68

$3.31

$1.03



D:strlct of Columbia

r-:Stormwater Fee Tt

. i

. Subtotal: Dlstrlct of Columbia
f-r;;'f'-zCharges 3

-"”Total Amount Appearmg on
DC Water Bill

Increase Over Prior Year

$2.67

$6.74

$118.11

$7.40

"FY 2023 is effective from October 1, 2022
T FY 2024 will be effective October 1, 2023

ERN @Q
behalf of the District.

Vater bills and collects the PILOT, ROW

$6.90

$125.16

$7.05

* Assumes average monthly consumption of 5.42 Ccf or 4,054 gallons.
** The DC Water Customer Metering Fee varies by meter size. The fee for 5/8" meter

given here.

*** The DC Water System Replacement Fee varies by meter size. The fee for 5/8"

meter given here.

SHARES

Meter Size Current Approved Approved
FY 2022 Y 2023 FY 2024
5/8" $7.75 $7.75 $7.75
3/4" $8.16 s816 $816
1" $9.16 $9.16 $9.16
wios ¢ Q70 S0 70 §9 7N




15" $13.82 $13.82
11/2" w$13.82 $13.82
2" $1514 $15.14
CoefE $16.07 $16.07
2X1/2" $16.07 $16.07
| 30 $154.56 $154.56 $154.56
o $156.49 $156.49 $156.49
5" $275.81 $275.81 $275.81
4X1" $277.38 $277.38 - - $277.38
LX2" $277.38 | $27;.38 | $277.38 |
4X3/4" $277.38 $277.38 $277.38
4X;X5/8" $363.49 $363.49 $363.49
6" $538.37 $538.37 $S38.3;
6X1/5" $648.70 $648.70 $648.70
6X1" $547.52 $547.52 $547.52
6X1X1/2" $547.52 $547.52 $547.52
6X1/2" $648.70 $648.70 $648.70
6X3" $648.70 $648.70 $648.70
6X3X3/4" $648.70 $648.70 $648.70
8" $649.10 | $649.10 $649.10
8x2" $649.10 | $649.10 $649.10

SHARES



T 1oxen/fa $810.38

......

. " Pl
10"

$638.30

$638.30

L ==

Social Media

Copyright 2017, All Rights Reservel.

SHARES
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COMISSAO NAVAL BRASILEIRA EM WASHINGTON

DECLARAGCAO DE DISPONIBILIDADE £ ADEQUAGAO ORCAMENTARIA E FINANCEIRA

Processo n°. 63150.002396/2022-40

Licitagdo: Processo de Dispensa de Licitagdo n® 01/2022

Objeto: Contratacdo de servico de fornecimento de agua e recolhimento de esgoto.

Valor estimado para a contratacao: U$ 9.000,00.

Rubrica orcamentaria:

Gestdo/Unidade: 00001/70200
PTRES: 174672

| AGAQ INTERNA: -G.483.FC
‘Natureza Despesa: .. | - ~ 339039

Eu, CMG (IM) JOSE AUGUSTO CORREIA NETO, no exercicio da fungio de Ordenador de
Despesa, nos termos do § 1°, do art. 80 do Decreto-Lei 200, de 25 de fevereiro de 1967, dos
incisos | e Il do art. 167 da Constituicio Federal de 1988, e em conformidade com a legislagao
vigente, declaro que a dotacdo orcamentaria é custeada por orgamento desta Comissdo
Naval.

Declaro, ainda, com fundamento no inciso Il do art. 16 da Lei Complementar n®
101/2000 e no § 5° do art. 11 da Portaria GM-MD n® 5.175/2021, que a despesa identificada
acima tem adequacio orcamentiria e financeira com a Lei Or¢camentaria Anual (LOA) e é
compativel com o Plano Plurianual (PPA) e com a Lei de Diretrizes Orcamentarias (LDO)
vigentes,

Washington, DC, 30 de agosto de 2022.

apitao de Mar e Gu
Presidente






COMISSAO NAVAL BRASILEIRA EM WASHINGTON
5130 MacArthur Blvd., NW, Washington, DC 20016-3316

TERMO DE REFERENCIA

Processo de Dispensa de Licitagdo n® 01/2022

1. ESPECIFICAGAO DO OBIJETO: O objeto desta Dispensa de Licitacdo é a contratacdo dos
servicos de fornecimento de agua e recolhimento de esgoto.

1.1. Descrigao:
Servigo Anual: Fornecimento de agua e recolhimento do esgoto da CNBW.
1.2. Vigéncia:

O prazo de vigéncia do contrato é de 1 ano, podendo ser prorrogade até o limite de 60
(sessenta) meses, com base no inciso [, do art. 55 da Portaria GM-MD n® 5.175, de 15 de
dezembro de 2021,

2. JUSTIFICATIVA DA CONTRATAGAO -

Justifica-se a contratacdo dos servicos de fornecimento de Agua e recolhimento do esgoto, diante
da necessidade, permanente, dos referidos servicos, para a garantia de infraestrutura do
funcionamento adequado desta Comissdoc Naval, a serem prestados de forma continua nesta
Comissdo. Além disso, trata-se de servico essencial e sua interrupgao pode comprometer a
salide das pessoas, impactando no funcionamento regular da instituicao.

3. CLASSIFICACAO DE SERVICO

Trata-se de servico comum exclusivo de prestacdao continuada. Além da impossibilidade de
competi¢do nos servicos de fornecimento de agua e saneamento, trata-se de contratagio de
servico no valor de até US$ 50,000.00, fazendo-se necessaria a contratagio direta por dispensa de
licitacdo, conforme previsto no inciso |, art. 27 da Portaria GM-MD n° 5.175, de 15 de dezembro de
2021.

4. OBRIGACOES DA CONTRATANTE

a) acompanhar, fiscalizar, conferir e avaliar a execucio dos servigos;

b} notificar a CONTRATADA, por escrito, sobre as irregularidades verificadas na presta¢ao dos
servicos de fornecimento de agua e recolhimento de esgoto;

¢} Prestar as informagdes e os esclarecimentos necessarios & execugio dos servicos que vierem a
ser solicitados pelos empregados da CONTRATADA e que sejam efetivamente vinculados ao objeto
deste Termo de Referéncia;

d) Assegurar aos técnicos credenciados pela CONTRATADA o acesso aos locais para execugdo de
SEervicos;
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COMISSAO NAVAL BRASILEIRA EM WASHINGTON
5130 MacArthur Blvd., NW, Washington, DC 20016-3316

guarda e responsabilidade do CONTRATANTE, cabendo-lhe contribuir para a permane
condicdes dos bens utilizados na prestacdo dos servigos;

CONTRATANTE devera informar 8 CONTRATADA tais ocorréncias;

g) Permitir o acesso de pessoal autorizado da CONTRATADA para a leitura dos medidores,
realizagdo da manutencdo nos equipamentos ou ainda para desligamento ou remocao dos
mesmos;

h) Exigir o cumprimento de todas as obrigagdes assumidas pela CONTRATADA, de acordo com as
clausulas contratuais; e

i} efetuar o pagamento 3 CONTRATADA, mensalmente, sem atrasos.

5. OBRIGAGOES DA CONTRATADA

a) cumprir com a prestacio de servico nos termos do contrato de adesao, sem atrasos,
interrupedes ou falhas, salvo na superveniéncia de fato excepcional ou imprevisivel, estranho a
vantade das partes, que altere fundamentalmente as condicdes de execugao do servico;

b} fornecer os servicos todos os dias do més, conforme’ 0 padrio exlgldo por legislacao vigente e
observar os requisitos técnicos minimos necessarios A preservacgio dos padrdes de qualidade e
desempenho previstos legislacdo vigente, devendo garantir a qualidade dos servicos prestados;

¢) executar a prestacio de servico, assumindo total responsabilidade por quaisquer danos ou
falhas;

d) notificar & CONTRATANTE sobre quaisquer impedimentos supervenientes que possam ensejam
a suspensio ou a interrupcdo da prestacdo de servico contratada;

€) atender prontamente aos chamados de interrupgdo ou suspensao dos servicos e restabelecer o
fornecimento no menor prazo possivel, conforme a ocorréncia;

f) arcar com as despesas decorrentes de qualquer infracdo que venha a ser praticada por seus
empregados quando da execucdo dos servicos, objeto deste Termo de Referéncia, desde que
devidamente comprovadas;

g) mensalmente, a CONTRATADA procedera a leitura dos hidrometros, de preferéncia em um
mesmao dia a cada més, dentro do seu cronograma geral de atividades; e

h} apresentar fatura de servicos relativa a cada periodo mensal, com a especificacdo dos valores e
a discriminacio dos servigos prestados;

6. SUBCONTRATACAO
6.1 A subcontratacdo é permitida; no entanto, a CONTRATADA permanecera responsavel pelo
cumprimento do Contrato.

6.2 Os subcontratados devem ser empresas legalmente estabelecidas. No entanto, € de inteira
responsabilidade da CONTRATADA a conduta e desempenho de seus Subcontratados, incluindo
qualquer irregularidade cometida por eles, qualquer viclacdo do Contrato, ilegalidades e
negligéncia.
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7. CONTROLE E FISCALIZACAOC DA EXECUGAO

esgoto descrito no objeto, de acordo com a periodicidade estabelecida, a qual sera fiscalirddz
um militar da Marinha do Brasil.

8. DOTAGCAO ORGAMENTARIA

As despesas para atender este processo de Dispensa de licitagdo estdo programadas em
dotacdo orcamentaria propria, prevista no orcamento da Unido para o exercicio de 2022.

9. PAGAMENTO

9.1 O preco estimado anual deste contrato é de US$ 9,000.00 (nove mil ddlares) e o prego
estimado mensal é de US$ 700,00 (setecentos ddlares), de acordo com a quantidade de 4gua
volumetricamente, utilizada ao més, acrescida das taxas devidas, aferido pela média de consumo
no periodo dos seis meses de 2022, conforme histérico de contas e suas faturas.

9.2 O pagamento se realizara apds a devida liquidacao, conforme dispde a Lei n® 4.320, de 17 de
marco de 1964,

9.3 A fatura inclui cobrangas pelo uso de agua, uso de esgoto, medigdo do cliente, area
impermeavel e uma taxa de substituicio do sistema de dgua. Também incluem encargos tanto
para a DC Water, quanto para o governo do Distrito de Columbia. |

9.4 As faturas emitidas pela CONTRATADA devem estar em conformidade estritamente com o
contrato e com qualquer alteragio que possa ter sido acordada e assinada pelas partes.

9.5 Os servigos publicos, fornecidos por meio de concessionaria, formalizam-se como tipicas
relagBes contratuais, de modo que, no momento em que deles se utiliza, esta de certa forma
aderindo as condi¢bes que |he sdo impostas pelo prestador do servigo, na forma de contrato de
adesio, dando ensejo a remuneracio devida;

9.6 A CONTRATADA devera encaminhar 8 CNBW a fatura do fornecimento correspondente a leitura
do periodo de consumo abrangido, com o respective preco e com praze de pagamento, também
por meio do e-mail antonio.abreu@marinha.mil.br,

9.7 Todas as faturas devem conter as informacdes bancarias da Contratada para pagamento.

10. SANGCOES ADMINISTRATIVAS

10.1 Em caso de falha da Contratada em cumprir com suas obrigagtes nos termos do Contrato, a
CNBW notificara a Contratada, a qual tera 03 dias Uteis para a resposta.

10.2 ACNBW tem o direito de rejeitar qualguer justificacdo ou contestagio nao razoavel.

10.3 Se houver inexecucio parcial ou total do contrato, apbs a notificagdo anterior e resposta da
contratada, entendendo a CNBW gue nao houve a devida justificativa, serd instaurado o respectivo
Processo Administrativo de Apuracdo de Responsabilidade da Contratada.

10.4 Na hipotese do item 10.3 a CNBW ira notificar a contratada sobre a instauragdo do respectivo
Processo Administrativo de Apuracdo de Responsabilidade, com o prazo de apresentacio de
justificativa no prazo de 05 dias Gteis.
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contratuais.

b} Multa: a ser paga no prazo de 15 {quinze) dias a partir do recebimento da carta formal, com a
seguinte hipotese: 0,01% {um centésimo por cento) por dia de atraso injustificado da prestagao de
servico contratada, até o limite de 10% (dez por cento) do preco total deste contrato.

¢) Suspensdo temporaria: por um periodo de até 2 (dois) anos, de participagdo em processos de
compras e licitacbes da Comissdo Naval Brasileira em Washington e de oufras entidades do
governo brasileiro, caso a Contratada:

| - apresentar documentacio falsa;

li - atrasar injustificadamente a prestacao de servigo objeto deste Contrato;

[Il - ndo honrar a sua proposta de preco ou violar a execu¢io/desempenho do Contrato; e

IV - comportar-se de maneira desonrosa ou cometer fraude fiscal.

d) Suspensio permanente: a Contratada no serd autorizada a participar de processo licitatério ou
contratar com a Comissdo Naval Brasileira em Washington enquanto persistirem as razdes que
motivaram a aplicacdo de tal sancio ou até gue seja reabilitada pela autoridade que aplicou a
penalidade. ,

10.6 O valor da mulita aplicada no processo administrativo pode ser descontado de quaisquer
pagamentos devidos e / ou faturados para pagamento a Contratada, acrescido de multa de 1% (um
por cento) por més pelo atraso, mas ndo pode exceder 10% do valor deste Contrato.

10.7 A Contratada pode recorrer 3 CNBW para reconsiderar qualquer penalidade que tenha
sido imposta, no periodo maximo de 5 (cinco) dias (teis, para penalidades citadas em a), b) e
¢), e de 10 {dez) dias para o item d). O prazo serd contado a partir do recebimento da
Notificacido de Aplicacdo de Penalidade pela CNBW. A CNBW terd 10 (dez} dias lteis para
emitir a decisdo do recurso da Contratada.

Washington, DC, 30 de agosto de 2022,

QUES RUBIN

Gﬂ/;&p‘rtéo de Fragata {FN)
epartamento de Administracdo e Apoio

Ch
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MARINHA DO BRASIL
COMISSAO NAVAL BRASILEIRA EM WASHINGTON

Washington, DC, 30 de agosto de 2022.

TERMO JUSTIFICATIVA DE DISPENSA DE LICITAGAO - TJDL N° 01/2022

NUP; 63150.002396/2022-40

1. OBIETO
O Objeto da presente Dispensa de licitacdo consiste na contratagéo da prestagio de servigos

essenciais de fornecimento de agua e recolhimento de esgoto desta Comissdo Naval de forma a
garantir a infraestrutura necessaria para o desenvolvimento das atividades e funcionamento da
Comissdo Naval Brasileira em Washington {CNBW).

1.1 VIGENCIA

O prazo de vigéncia do contrato é de 1 ano, podendo ser prorrogado até o limite de 60
(sessenta) meses, com base no inciso I, do art. 55 da Portaria GM-MD n® 5.175, de 15 de
dezembro de 2021.

2. JUSTIFICATIVA PARA O SERVICO

Trata-se de necessidade de manutencdo dos servicos de fornecimento de &gua e
recolhimento de esgoto, haja vista que sio considerados necessarios para garantir a infraestrutura
para o desenvolvimento das atividades e funcionamento da Comissdo Naval Brasileira em
Washington.

O fornecimento de agua e recolhimento de esgoto sdo considerados servigos essenciais, em
virtude de serem servicos indispenséaveis ao atendimento das necessidades inadidveis de uma
comunidade, assim considerados aqueles que, se ndo atendidos, colocam em perigo a
sobrevivéncia, a sallde ou a segurancga dos individuos.

Trata-se, portanto, de contratacdo de servico essencial, uma vez que sua interrupgao
pode comprometer a salide das pessoas, impactando no funcionamento regular da instituicao.

Desta sorte, tendo em vista a impossibilidade de competicdo de licitagao, em razdo de a
empresa The District of Columbia Water and Sewer Authority {DC Water} ser a tnica fornecedora
capaz de prestar os servicos citados, e a contratacao do servigo ter valor de até US$ 50,000.00, é a
dispensa de licitagio a via adequada e efetiva para contratar os servigos e evitar graves prejuizos
aos militares que servem na CNBW e, por consegquéncia, a Administracio Naval.
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dispensa, definiu o seguinte:

R

S/FI__ N

——
-
-—

parecer da Conjur, no sentido de que, havendo possibilidade
enquadramento, relativamente as hipéteses de dispensa ou
inexigibilidade que nédo ultrapassem os limites fixados nos incisos i e Ii
do art. 24 da Lei n® 8.666/93. o administrador estd autorizado a adotar
o fundamento legal que implique menor custo para a Administracéo
Piublica, em observiincia ao principio da economicidade. [...] 12. Desse
modo, nédo se afigura razodvel a lej facultar a dispensa de licitacdo para
todas as contratacdes abaixo de R$ 8.000,00, mas exigir procedimentos
mais rigorosos se a fundamentacdo for alicercada em inexigibilidade de
licitagéo

[...]

Ante o exposto e, nédo obstante divergir parcialmente dos
fundamentos expendidos pela Conjur, estou convencido de que a questdo
pode ser suficientemente equacionada com o reconhecimento da
possibilidade de que as aquisi¢bes caracterizadas por dispensa ou
inexigibilidade de licitacdo, previstas nos arts. 24, incisos Il e seguintes,
e 25, da lei 8.666/93, possam ser fundamentadas em dispensa de
licitacdo, alicercada no art. 24, incisos | e I, da referida Lei, qguando os
valores se enquadrarem nos limites estabelecidos neste dispositivo.
{Acdrdao n. 1336/2006. Relator Ubiratan Aguiar. Julg. age/2006. Grifou-
se

Assim sendo, resulta configurada a situacdo de dispensa descrita no inciso |, do artigo 27 da
Portaria n® 5.175, de 15 de dezembro de 2021:

Art. 27. E dispensdvel a licitacdo no exterior:

| - para a aquisicdo de bens ou contratacéio de servigos que vise a
atender ao funcionamento e manutencio do prdprio drgac ou de outras
unidades por ele suportadas, desde que também sediadas no exterior, no
valor de até US$ 50,000.00 {cinguenta mil délares americanos) ou o

equivalente em outra moeda; (grifo nosso)

Diante do exposto, de sorte a evitar grave prejuizo a esta Comissdo Naval, a contratagdo
direta por dispensa de licitagdo é a dGnica medida eficaz e imediata para resolver a necessidade
manutencido do fornecimento de agua e recolhimento de esgoto,

3. JUSTIFICATIVA PARA ESCOLHA DA EMPRESA

A empresa foi escolhida em razdo de ser a (inica capaz de fornecer agua canalizada e reco
Iher o esgoto na area territorial de Washington-DC.

4. JUSTIFICATIVA DO PRECO

O preco ofertado pela empresa DC Water estd compativel com o valor de mercado, sendo
garantida a vantajosidade para a Administracao Pubiica.
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5. ENQUADRAMENTO

De acordo com o inciso |, do art.27 da Portaria n°® 5.175, de 15 de dez
inexigivel a licitacdio nos casos de contratacdo de servicos que vise a atender ao\
manufengéo do proprio 6rgao no valor de até US$ 50,000.00.

Verifica-se que os todos os requisitos exigidos no artigo inciso |, do art.27 da P
5.175, de 15 de dezembro de 2021 se encontram presentes, quais sejam: servicos para manutencio
e funcionamento do proprio érgio, valor e justificativa de prego.

Nesse diapasio, tendo em vista que os servicos essenciais de fornecimento de agua e
recolhimento de esgoto visam atender o funcionamento da prépria Comissdo Naval com valor até
U$50,000.00, encontra-se justificada a contratacio ser realizada por dispensa de licitagdo, a qual
pautar-se-a no fundamento do inciso | do art.27 da Portaria n® 5.175, de 15 de dezembro de 2021,
combinado com Capitulo 3 da SGM-102 (57 Revisdo, Mod. 1}.

Washington, DC, 30 de agosto de 2022.

RQUES RUBIN

wde Fragata (FN)

Chefe do Departamento de Administracao e Apoio

6. ATO DE AUTORIZAGAO:

Considero necessaria a contratacdo por dispensa de licitacdo do objeto deste termo e
aprovo o enquadramento no inciso |, do art. 27 da Portaria n® 5.175, de 15 de dezembro de 2021.

AUTORIZO A CONTRATAGAO.

Washington DC, 30 de agosto de 2022.

ey Mjaﬁ%

CF JOSE AUGUSTO co IA'NETO
Capitio de Mare ra {(IM)
Ordenador de Despesa
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For more information on your
rights, please visit us:

dewater.com/disputing-bill or call:
Monday-Friday » 8:00 a.m.-5:00 p.m. » 202-354-3600

Mail your letter to:
District of Columbia Water and Sewer Authority
Customer Service Department
1385 Canal Street, SE
Washington, DC 20003

Effective April 11, 2019, the Office of the People’s Counsel
is authorized to represent and advocate for
DC Water Customers and their interests.
www.dewater.com/OPClegislation

water is life®

1385 CANAL STREET, SE - WASHINGTON, DC 20003
DCWATER.COM

water is life”




DC WATER
CONSUMER BILL OF RIGHTS

At the District of Columbia Water and Sewer
Authority (DC Water), we strive to be a world-class
water utility. Our mission is to exceed expectations
by providing high quality water services in a safe,
environmentally friendly and efficient manner.

DC Water wants all customers to know their rights
and responsibilities as water and wastewater users
in the District of Columbia. This Consumer Bill of
Rights (CBOR) recognizes that the services provided
by DC Water are vital to all District of Columbia
residents, and must be made and rendered under

just and reasonable terms.

o



DC WATER
CONSUMER BILL OF RIGHTS

New Owners Establishing Service at Existing Premises

As a general rule, a property owner has the right to establish water sarvice at a
property, and is deemed the customer of record. Typically, water service is
established by a change of property ownership through sale and/or title transfer.
A customer or title company, acting on behalf of a customer, wilf provide DC Water
with the required informaticn to complete the change of ownership and settle
the final water and sewer charges at the property. To establish new sarvice at a
property, DC Water does not require proof of credit or personal identifying infar-
mation (social security, date and place of birth, and/or mother's maicen name)
from a customer.

New QOwners Establishing Service at Mew Premise

To establish service at a new property, DC Water must approve all new connections
to the municipal water and sewer system to ensure that all safety standards and
code requirements are met. A meter must be installed prior to water use;
however, the water service account will be billed for impervious area charges
from the time of activation. DC Water owns and is responsible for installing all
water meters, unless it provides authorization to a licensed master plumber

to complete the instafiation on behalf of the customer. To ensure that service
oceurs on-time, the customer is encouraged to contact DC Water about connec-
tion to the water system early in the development process. Please note that

* DC Water may assess a one-time System Availability Fee during approval of the
new service connection.

_

DC WATER
CONSUMER BILL OF RIGHTS

Mon-property Owner Water and Sewer Customers

A non-owner can also be a water and sewer customer. DC Water will aliow a
property owner to approve third parties (e.g. tenants, agents, energy managers,
and property managers) to have access to review account information online,

10 receive electronic billing, and to make payments on the account. DC Water
will also permit court appointed and ordered persons to have access to account
information and to make payment arrangements.




DC WATER
ONSUMER BILL OF RIGHTS

Water Meter

DC Water owns and is responsible for installing and maintaining all water meters
in the District of Columbia. Customers are not permitted to tamper with the
water metet(s), and shall provide DC Water with reasonable access to examine,
read or determine whether meter repairs are needed. Most small water meters
are housed in meter pits, typically located in public space near the front of the
property. Other water meters, which service large commercial properties, can

be found in mater vaults, typically located in public space on the sidewalk or in
grassy areas.

The accuracy of a water meter may be tested in conjunction with the investigation
of a challenged bill. A meter will be determined to be accurate if it registers
between 98,5 and 101.5 percent on test flows. A customer may receive an
adjustment to his/her bill if a meter is found to be malfunctioning. If you have
questions about or would like to dispute the accuracy of your water 2ill, please
contact DC Water,

Meter Reading ™~
"Meter readings expialn how much water is being used during a time period at a

' .n‘property DC Water medasures water consumption using Cef units which represents
100 Cubic feet.of water. One Ccf is equivalent to 748 gations. To determine
£ ithe number of gallons of water used during a billing period, simply multiply the
%2 number of Cef$located on the billing statement by 748. The average amount

V_of water used by a re‘sl_dg-:-ntlal household in the District of Columbia s approxi-
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mately 6.2 Ccfs per month. Common causes for increased consurmption
can include people coming to visit and warmer weather activities (washing cars,
watering the lawn, watering plants, etc.).

At a minimum, a customer's meter should be read quarterly. DC Water can read
most meters electronically as a result of its automated meter reading ("AMR")
systemn. The AMR system consists of small, low-power radio transmitters con-
nected to individual water meters that send daily readings to a network of radio
receivers, which are owned and maintained by DC Water. This AMR technology
sends readings to a computerized billing system 4 times a day, and even more
frequently for larger or commercial accounts. The AMR technology improves the
accuracy of customer billing statements and eliminates the need for meter reading
personnel to visit customer properties. However, meter reading signai cannot be
transmitted if the radio signal is blocked. It is the customer's responsibility to en-
sure the water meter top is clear of flower pots, trash cans, dirt, mulch, vehicles
and other obstructions. DC Water recognizes technolegical failures may pravent
and/or hinder the transmitter from functioning properly.




bC WATER

What Fees are Assessed and Shown on Billing Statement

A customer shall receive a billing statement from DC Water monthly or every
26-34 days. The billing cycle shall be the period of time from a customer’s last
meter read to the current meter read.

DC Water shall make certain that all fees assessed are properly displayed on

the bill for the billing cycle that the charges were incurred. A custorer’s billing
staternent will include charges for water usage, sewer usage, customer metering,
clean rivers impervious area charge, and a water system replacament fee. Please
note the following fees are for FY 2019, which will change in FY 2020:

» Water and Sewer Usage Fees are charges billed volumetrically for water
usage. DC Water charges Residential Customers $2.91 per Ccf for usage
between -4 Cefs, and $3.90 per Ccf for usage greater than 4 Ccfs for water.
All customers ara charged $7.75 per Ccf for sewer.

» Clean Rivers Impervious Area {CRIAC) is 2 sewer charge based on the
area on a property that is impervious (surface that stormwater cannot flow
through, such as buildings, asphalt and/or concrete). These areas contribute
to the District’s combined sewer overflows. Enacted in 2009, CRIAC fees

. cover the cost of the federally mandated Clean Rivers Project. The total
amount of impervious area is converted into ERUs (Equivalent Residential
Units) end reduced down to the nearest 100 square feet. Residential
Customers are charged $23.00 per ERU per month.

—_——

DC WATER
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» Water System Replacement Fee (WSRF) - Enacted in 2016, this fee is designed
to cover the costs of the renewal and replacement of aging water mains and
infrastructure over time. The fee is assessed based in a customer's meter size
and average flow. Low-income customers under DC Water's Customer Assis-
tance Program (CAP} do not pay this fee and CAP2 customers receive 50% off.

» Metering Fee is a flat fee charged to a customer based on the meter size at
the property.

* Stormwater Fee is a charge of $2.67 per month assessed on behalf of the
District Department of Energy and Environment {DOEE) for stormwater pol-
lution contral as required under the District's separate storm sewer system (M5-4)
permit, which accounts for roughly two-thirds of the city’s stormwater control
infrastructure.

* System Availability Fee (SAF) - A cne-time fee charged for new development
projects that requires a new potable water and sanitary sewer connection,
as well as the renovation or redevelopment projects for existing connections
to the District’s potable water and sewer systems that requires an increase in
the size of the meter. The SAF is charged to recover the proportionate share
of the increased system costs associated with the larger water and sewer
demands that new or farger connections place on the municipal water and
sewar system. The amount charged is determined based on the meter size.

s Backflow Prevention Assembly Fee (BPAF) - Beginning August 2019, cus-
tomers will be biiled $6.70 for each backflow prevention assembly (BPA) on
their property. BPAs are required by law to prevent non-potable water from
mixing with potable water. Points where this can occur are called "cross-con-
nections” and inciude law irrigation, fire sprinklers, swimming pools, bollers,
cooling towers, chillers, and other systems.

e Fats, Oils, and Grease Fee (FOGF) - Beginning August 2019, customers
will be billed $13.70 for each food-serving establishment {FSE) associated
with their property. The new fee will help prevent fats, oils, and grease (FOG)
from entering and damaging the sewer systern. Only FSEs licensed with the
Department of Consumer and Regulatory Affairs will be affected by this fee.

fees continued —
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Repairing a Leak

DC Water is authorized to repair, maintain and, where necessary, renew all water
service pipes and building sewers from the water main or the public sewer to
the property line of each lot, and to perform all such repairs, as necessary to
maintain or improve any roadway, alley, minor street, highway or other public
space above such repaired or renewed water service pipes or building sewers.
Thus, upon notice, DC Water will investigate all complaints of leaking water and
sewage to determine if the leak is in public space.

If the leak is determined to be in public space, DC Water will repair the leak

at no cost to the property owner or customer. If the leak is determined to be
on private property, or in public space but caused by the property owner or
customer, then DC Water will notify the customer that they are responsible for
the repairs - which must be completed by a registered master plumber at the
customer’s expense. Failure to repair a leak that is a public nuisance, hazard, or
damaging property, may result in termination of services unti repairs are made.
The customer must notify DC Water that the leak has been repaired.

leaks continued —
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Sewer Back-Ups

Sewer clogs, back-ups and stoppages can be very challenging and expensive for
customers. Unless there is evidence that DC Water was negligent in maintaining,
repairing, or installing the main sewer line, then the customer is usually responsible
for resulting damages. However, if a customer is experiencing a sewer back-up,
clog, or stoppage, they must contact DC Water to determine whether the public
sewer main is backed-up or clogged. i the public sewer is functioning appropriately,
then the customer must contact a licensed plumber to determine if the clog is in
the sewer laterai located on the property. If the plumber discovers that the blockage
is located between the property line and public main sewer, then they must submit

a report of the findings to DC Water. DC Water shall remove the clog or blockage.

DC WATER
CONSUMER BILL OF RIGHTS

Bill Adjustiments

DC Water understands that customers may have increased bills due to an
unforeseen leak. Customers are responsible for investigating and monitoring
higher than expected water usage and making necessary property repairs to
service lines, fittings and fixtures to prevent water to run or waste. DC Water will
investigate the cause and location of a leak when notified by the custemer of the
possibility of leaks. If the investigation discloses a leak, other than a meter leak,
of indeterminate location in the underground service, or at some ather location
where the leak is not apparent from visual or other inspection, then DC Water
will determine whether the leak is in public space, on private property, or on
property that is under the control of the customer.

DC Water shall adjust a customer’s bill for the following:

Leaks in Public Space: These are leaks that have been determined to be the
responsibility of DC Water. DC Water shall repair the leak and adjust the
customer’s bill to equal the average consumption of water at the same premises
for up to three previous comparable periods for which records are available.

if the leak is determined to have been caused by the customer, then no adjustment
wifl be made.

bifls continued =
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DC Water may make the repairs. If the leak was not caused by the customer,

and is determined to be on property that is not under the control of the owner
or cccupant, then DC Water will adjust the water and sewer service bill to equal
the average consumption of water at the same premises for up to th-ee previous
comparable periods for which records are available, and as DC Water determines
to be appropriate if the comparable records are unavailable.

teaks in Private Space: These are leaks that have been determinec to be on
private property. The custormer shall repair the leak, and upon written request
from the customer, DC Water will adjust the bill{s} for the periods during which
the leak occurred by up to 50% of the excess water usage over the average
consumption of water at the same premises for up to three previous compara-
ble periods for which records are available. DC Water will adjust up to 100% of
the excess sewer charges resuiting from an underground leak if it is determined
that the water did not enter the wastewater system. DC Water may consider the
customer's negligence in discovering and reporting the ieak to DC Water; steps
taken by the customer to have the leak repaired after discovery or determina-
tion; and if the leak repair was made by a District registered master plumber. To
receive an adjustment, the customer must submit a plumber's report validating
that the repairs are complete.

Meter Malfunction/Error: I a customer's meter is determined to have malfunc-
tioned, over-read or provided faulty computations or doubtfuf regist-ations, then
DC Water may adjust a customer’s bill to equal the average consumption at the
same premises for up to three pravious comparable periods for which records
are available.

In ¢ases which all checks and tests result in inconclusive findings that provide
‘no reasonable explanation for excessive consumption, no adjustmert shafl be

- made to the bill forany portion of the excessive consumption, except as may be

- 'approved by the General Manager, based upon a demonstration by the cwner
- - or occupani that such an adjustment will further a significant public interest.
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How Rates are Set

Rates are set bi-annually through a year-long process that begins with a budget
based on capital and operating needs. DC Water conducts a Cost of Service Study
every three years as a good faith effort to study the impact of any rate change on
its customers before submitting any rate for approval by the DC Water Board of
Directors. Once the budget is approved by the Board of Diractors, the proposed
rate structure is published in the DC Register and communicated via various news
and media outlets and DC Water holds a public hearing to provide customers the
opportunity to comment on the proposed rates. Finally, the DC Water Board of
Directors vote on the rate proposal in July, to be implemented in the new fiscal
year {October 1st). Currently, DC Water is setting two-year budgets.
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Disconnection and Restoration of Service for Non-Payment

DC Water may shut off the water services to any property if water charges have
remained delinquent for 30 days or more from the date of the bill. Fifteen days
prior to disconnection, DC Water will provide the customer and/or property
owner written naotice to make payment and other arrangements. if CC Water
tarminates services, the property owner and/or customer is assessed a termi-
nation fee of $50.00, and a reconnecticn fee of $50.00. A customer and/or
property owner must pay all outstanding water and sewer charges, and penalties
to restore water services.

Prior to a scheduled disconnection of service, a customer may make payment
arrangements to pay water charges in installments. DC Water may a low a
customer to pay water charges in installments up to 12 months based on the
customer’s payment history and the amount of the delinquency. i a customer
enters an instaliment agreement, DC Water will provide the customer with a
written copy of payment terms that include start and end dates, the amount of
outstanding charges, the amount of each menthly payment, and other condi-
tions, Installments due are also listed on the monthly invoice. If the customer ad-
 higres to the repayment agreement during the installment period, DC Water will
. not terminate the customer’s water services for non-payment, nor assess any late
fees, interest or penalties. A customer may renegotiate payment arrangements
if they has incurred an unforeseen hardship that may prevent payment.

] =
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If 2 customer fails to comply with an instaliment arrangement, DC Water will
disconnect services for non-payment and assess accrued interest, late fees
and penalties.

A customer will be assessed a fee in the amount of $245.00 if water is restored
at the property without authorization from DC Water,

Disconnection and Restoration of Service for Denial of Access or Failure

to Repair: A customer shall provide DC Water access to the property to install,
inspect and read meters, pits, vaults and other appurtenances. If access is
denied, DC Water shall provide the customer written notice within three days.
A customer maybe charged $100.00 if the property remains inaccessible to DC
Water.

If DC Water determines that a leak and/or a condition on the property must be
corrected, the customer will be notified in writing. DC Water shall provide the
customer with 14 days to comply with the repair request, and/or longer depend-
ing on the nature of the repair. Water services will be terminated if the customer
does not make the repair. Further, DC Water may terminate water services if a
leak causes damage, 2 nuisance or an unsafe condition in public space.

The restoration of service will occur upon verification by DC Water that the issue
is resolved,

non-payment continued —
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payment continued

Lien

in the District of Columbia, a lien may be placed against the property for water
and sewer charges that are 60 days or more delinquent. Unpaid water and sewer
charges remain with property, even if there is a change in ownership. DC Water
provides a 10 day notice to the customer of its intention to file a lien for delinquent
water and sewer charges. DC Water files a certificate of delinguency with the
District of Columbia Recorder of Deeds, on any and all unpaid water charges.

To be deemed valid, a certificate of delinquency shall indicate the amount

of outstanding charges along with the real property address, lot and square
information. The water lien is a continuing lien on the property, and it can only
be satisfied if the customer and/or property owner pays the delinquent amaunt,
penalties, interest, and administrative costs. A lien for water and sanitary sewer
charges shall have priority over any other lien, except a lien for District taxes.

Assessment of Interest fees

All current charges that are not paid by the due date of the bill will ke subject to
an additional 10% late charge.

Any charges that have been cutstanding for 60 days or more are assessed 1%
interest compounded monthiy. Bill amounts associated with bill disputes or
administrative haaring with DC Water wili not be assessed interest or additional
charges while under determination.

Dispute Resolution Process: An owner or occupant may challenge their most
recent bill by either: a) Paying the bill under protest and notifying DC Water in
writing that they believe the bill to be incorrect; o, (b) Not paying the current
charges contained in the bill and notifying DC Water in writing, within 10 working
days after receipt of the bill of the reason{s) why the bill is believed to be incorrect.

OPC Assistance: The Office of the People’s Counsel (OPC) is the statutory
advocate for matters concerning DC Water. If you have a complaint or concern
about your DC Water service, you may contact OPC at 202-727-3071 to talk
.. with a consumer complaint resolution specialist.
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Challenges received after the 10-day period will be deemed untimely and will
not stop the imposition of a penalty for non-payment of charges or the possibili-
ty of termination of service for non-payment. If the bill is not paid, but a chal-
lenge is made within 10 working days after receipt of the bill by the customer,
DC Water will suspend the customer or owner’s obligation to pay the disputed
bilf until they has been provided a written decision of the results of the investi-
gation. DC Water will investigate a chaillenged water, sewer or groundwater bill,
DC Water's written decision will include the date that the bill should be paid and
the amount.

if it is determined that the bill is erroneous, DC Water shall adjust the bill accord-
ingly and refund any overcharges paid.

Administrative Hearing Procedure: f the customer or awner is not satisfied
with DC Water's decision from the investigation, then they may request in writing
an administrative hearing within 15 calendar days of the date of the decision.
The customer and/or owner is not relieved of the responsibility for paying all
previously or subsequently rendered, uncontested water, sewer and groundwa-
ter service charges, penalties, interest, and administrative costs.

If yau want to have an attorney represent you at the administrative hearing, you

can contact OPC at 202-727-3071. An QPC attorney will review the facts of your
complaint and explain the merits of your case.

non-payment continued =
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h-payment continued

A customer may request an administrative hearing to appeal DC Water's decision

pertaming to the validity of any water, sewer or groeundwater sewer service charge.

At an administrative hearing, a customer may represent themselves or be rep-
resented by an attorney; present their case or defense by oral or documentary
evidence; submit rebuttal evidence; and conduct a cross-examination as may be
required for a full disclosure of the facts. The customer shall be notified of the
hearing date in writing.

The hearing is administered by a neutral third party, an Administrative Hearing
Officer. At the hearing, both DC Water's representative and the customer and/or
property owner will present their respective cases to the Administrative Hearing
Officer. In most instances, the Administrative Hearing Officer will render a decision
within 30 days of the close of the hearing. The Hearing Officer's final decision shall
contain a concise statement of facts, conclusions of law, and specific findings on
each issue of fact. It shall also be based on entire record and evidence. If the
Hearing Officer rules in favor of the customer and/or owner, and finds that
customer and/or owner made payments in excess of the amount due, the
appropriate portion of the funds, plus any accrued interest, shall be credited to
the customer and/or owner's account within 15 days of the notice of decision. If
the Hearing Officer rules in DC Water's favor, then the customer and/or owner shall
be required 1o pay the difference between the amount in escrow ane the amount
of outstanding charges, penalties, interest, and fees within 15 days o the notice
of the decision. A customer may appesl a Hearing Officer’s ruling to the District

of Columbia Court of Appeals within 30 days from the date of the written decision.

Refund and Credit Policy: A customer may apply for a refund of ary payments
made in error, within two years of payment. DC Water will review the customer’s
application to determine if a refund or credit is owed. The customer shali be
notified of DC Water's position within 30 days.

How DC Water Uses Your Water Usage Data

.DC Water does not sell or monetize any customer data and we take extensive
* steps to guard against data breaches or hackers.
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