KVH ONE Data Activation Service Order
37cm, GOCm & 1m Systems + KVH ONE" OpenNet Terminals 2

8a. Airtime Rafes , @9
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(& Integrated KVH Cellular Service
Avpilabiz crly for TracNei H-serias systems, First kvo monihs free, siled monthiy therealier.
:io'evarlcbre for KV QNE OpenNe; P'ogmm Ses Zones & F’ncfng

Activation & Other Fees
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KVH ONE Data Activation Service Order

37cm, 60cm &

1m Systems + KVH ONE™ OpenNet Terminals

8b. Airtime Rate Plan Selection (cont.)

For Single Channel Plans
Choose a 8naped Plan, & Metered P

Shaped ngh—Speed Plans
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: Addttional Plans & Fees

‘ @ lntegrated KVH Cellular Service
Avallable oply ior Trackiet H-serles systems
Nor gvaf ab{a for KYH CJNE anrrr-!e! D’ray

First oo months free, biffed mormihiy ihereafier.
. See Zones & Pncrng

: Actlvatnon & Other Fees
Activation
Plan Downgrade
Suspension Fee (biled menthly?
Remote Diagnostics & Monitoring (biffed montily for TracPhone V11-HTS and V7-HTS)
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$100
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KVH ONE Data Activation Service Order
;_sf_?cm, Gqsr_n & 1m Systems + KVH ONE"” OpenNet Terminals

8c. Airtime Rate Plan Selection (cont.)
" Forsvem Systems
& Shaped Plan OR a Meter_e‘d_ Etan
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: Additional Plans & Fees
SR | swowtd -

© @B Integrated KVH Cellular Service
: Avaitanie only for Trachet H-series systems, Firsi two monibs freg, billad monifily thereafter.
net availaole for KVH ONE Openllet Proa rarm. See Zonss & Pncmg
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Activation & Other Fees

Activation $200 : -

$100 . -

Plan Downgrade
- $50

Suspension Fee rbiled monthly)







KVH ONE Data Activation Service Order
37cm 60cm & 1m Systems + KVH ONE” OpenNet Terminals

9. Voice Lnes

'Vo:ce Lme 1

Voice Lme Optnons

. Virtual Local Phone Numb

‘ Ei User»specmed Vo:ce Lme

» Requesied Cmmtry +55

Area/City Code: 21

i Vmce Llne Optlons

D KVH-assugned Vouce Line
) [:I User-spec:fred Vonce Llne Line 2
; Requested Country:
Area/City Code:

10. Opiona[ Hardware & Serv;ces

Vessel Trackmg Serv:ce (nol‘ available for KVH ows Opcm Program)

l Basac Vesset Trackmg

K4Edge Server

D KaaS Serwce

Managed Flrewail Serwce S
- 3 Firewall Managed Servxces

D KVH Managed F(rewall Dewce
* Applies to fieets of four or fewer T

 Airtime Rate Plans for Backup Iridium Systems with Iridium Certus Service . V

Ceun

D Irldlum-300 Cerlus §3¢9 : 300 GB . $1.98 $0.38 . $200

E[ ridium-U Cenus _ $499 " Unlimied NIA
‘Select System S s _
1 Thales VesseLINK 700 Max Data Rales: 704/176 Kbps downfup

g EJ Thales VesseLlNK 200 Max Date Rates: 176/176 Kbps downfup

$0.39 © s200

. IMEI No.: (15 dlgns) SIM Card No (19 dlgns)

3 7 8 OO Per Mmute to other Satelllre meders
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Crew Wellbeing Packageé AR
: D The Sports Package
: D The News Package

;_ForVSATSys: 'm : , .
(&) Onecare Standard Service & Support Plan {automatically enrolled) §39

O OneCare Premier Service & Support Plan OpenNet

. O OneCare Premler+Serwce & Suppon Plan OpenNet

_ Extended Warra'hty' - T

: Terms of Comtract

) Ej Leased Hardware

~ Service Start Date , BT
Requested Serv:ce svm Date 3 . Promotion Code (i applicable)

KVH ONE Data Activation Service Order
37cm 60cm & 1m Systems + KVH ONE™ OpenNet Terminals

11. KVH Link {far Commersisl customers with TracNet H50 and HEO with TracNet Hub+ oniy.]

D The Entertamment Packa e

. [] Crew Wellbemg Bundle

- Number of crew aboard subscribing vessel: Ci More than 50 (pncmg sub_qect to additional fees)

12. KVH OneCare™

Serwce and Support Plans .

O OneCare Fremler Sennce & Suppoﬂ Plan

O OneCare Premler-n- Senm:e & Suppon Plan

F OpenNet Systems
O OneCare Standard Service & Support Plan OpenNet

$10 0G0

im Systems : 0 $5,000

[[ $‘IS 000
GﬂcmSystems [ $2400 m s, 800

[] $7 200

37cm Systems (O $1,188 E} $227o ‘ El $3 405

13. Coniract Degaslcz

El Purchased Hardware, momh—to month

. Term of ihe A:mms C‘om.racz must be conicurcent with, and extend 5. Zna end of the 1e 38 penod Length of Lease (rronths)

" Customer Code. (rf applncabi ) : Pre-achvatlon Date (for KVH use oniy)

Direct







KVH Airtime Activation Terms & Conditions

c 97
N v )
turns must beish KVH Field Serfite a5
ode Istand 02842; USA, in accordancewiph thh
eckiist” and "AgiePlans Reshipping Inﬁ; jons,” y

IV 7

General ]/ Airtime Services +  AgilePlans Terminal Equip
* All services and plans are subject to the KVH Master Services Agreement. Enterprise Center, Middlet

: . "AgilePlans Decommissioning
> » KVH global HTS network published throughput data rates are rate plan maximums : i & et mn A ¢
{ and may vary in different regions and under different conditions. Service reception aiir,\‘, ifhpgsﬁziﬁggn:;:f;i available by KVH fg Subscriber at
may be affected by environmental or operational conditions and uninterrupted AL -
availability is not guaranteed. Third Party Terminals
*+ Shaped High-Speed Plans automatically shift to the shaped data rate when the plan N - L e
allowance has been used: the data rate will revert ta high-spead on the first day of e il B L o tos Inteligenfc o
the following month, If data usage significantly exceeds the data allotment for Added Services are not su;';\ported on Trird Perty Termitalal o

consecutive months, upgrading to & higher plan may be required to maintain Lo
service, » Third Party Terminals require the purchase of an MTA belowdétkedapt

support KVH Enhanced Voice Senvices.

erto

« Pocling of Metered High-Speed Plans requires a minimum of 10 vessels, af} of
which must have the same antenna type and subseribe {0 the same plan. They KVH 1 :
must be billed on the same corporate account. Each vesse! contributes the date Integrated Celluiar Service
alletments included in their plan 1o share among members of the pool. Charges and = integrated KVH Cellular Service is activated automatically when Alrtime Services
data allotments for mid-month additions and terminations are prorated. are activated on all KVH TracNet Terminals, absent subscriber request to cancel.

« KVH must secure a license from the Brazilian regulator, ANATEL, on behalf of each * Both the monthly pian charge and overage charges in Tier 1, Tier 2, and Tier 3
HVH global HTS network Subscriber operating a vessel in Brazil territorial waters. Zones up to a maximum of 100GB per month are free of charge for the first two
The license application process Includes the payment of two fees by KVH, one for months of service and then will be billed on a monthly basis thereafter.
the Annotation of Technical Responsibility {ART) (currently in an amount of . .
approximately BRL 70} and another for the Installation Inspection Fee {currently in Enhanced Vaice Service
the amount of BRL 3,352). Subscriber will reimburse the amounts paid by KVH in + Al KVH global HTS network aiime rate plans include Enhanced Voice Service
equivalent USD, which will be Included in the invoice(s) that follow ANATEL's subject to per minute calling rates detailed in the “KVH Enhanced Voice Service
ficensing. Assuming prompt completion of the Instatiation Inspection, the issuance Long Distance Rate Sheet' at www kvh com/aittimeresouress. Select countries and
of the license by ANATEL Is expectad to occur approximately thirty (30) days satellite phone services are blocked.
following Subscriber's delivery of this Service Qrder ta KvH, duly completed, and = User specified and virtual local phone numbers are subject to availabllity and in-
executed by the Subscriber. tountry reguiations.

Suspension and Plan Changes

+  Refer to www kyh.com/sitimeresources for complete suspension and plan change Starlink
—— policies. s Starlink service requires the following minimum accompanylng OneCare Segrvice
AgitePlans and Support Plans:

« Terminal Equipment included in AgilePlans:

o AgilePlans ONE Hybrid with TracNet 37 cm, 60 om, and 1 m temminals:
TracNet H30, HEC, or HI0 Hybrid (VSAT, Celiular, Wi-Fi) Antenna

wiTracNet Hub+ Belowdeck Unit (BDU)

50GE Mokile Priority

Leisure vessais: Leisure Essential
All other vessels: Standard

1T8 Mobile Priority Premier
= One 15 m (50 t) RGS8 coaxial cable (TracNet H3D) or one 30 m (100 ft) - e -
RG58 coaxial cable {TracNet HEO/HI0). 5TB Mobile Pricrity Pramier +
« Optional Starfink mariime package, including fiat panel hgh-performarice .
maritime Starlink terminal with power supply, WI-Fi router, and wedge KVH Cloud Email
mount, 25 m Power over Ethernet cable, Starlink ethernet adapter for » Storage capacity for each emall account is limited to 10GB.
integration with TracNet/TracPhone terminals, plus oplionai Startink pipe »  inbound emails are limited to SMB; attachments are limited to 10MB.

mount adapter upon request (Starfink AgilePlans requires KvH TracNet or
TracPhone system and active VSAT airime plan} Kaas$ Service

= Iridium backup system (if applicable}, and +  Refer to www koanitive nstfterms-of-tse
= Firewall Service terminal (if applicable)
o AgilePlans ONE VSAT with TracPhone 37 cm, 80.¢m, and 1 m terminals:
= TracPhone V30, V3-HTS, V7-MTS, ar ¥11-+TS Ku-band Anterna
wiBalowdeck Unit (BDU) (V30, V3-HTS) or CommBox Modem (ICM) (7~
HTS, V11-HTS)
= Cables: one 15 m (50 1t) coaxial cable (V30); two 30 m (100 ft) RF cables
and power/data cable and ane 30 m (100 ) NMEA cable (V3-HTS); two 30
m (100 ft) RF cables and power/data cable(s), one 30 m {100 ft) NMEA
cable; [onger cables avallable (V7-HTS and V11-HTS)
- Opb‘_o_nal Starlink marifime package, including fiat pangf high-performance lridium Backup
maritime Stariink terminal with power supply, Wi-F router. and wedge +  Subscriplion term must match term of KVH Global HTS Network service contract.
mourt, 25 m Power over Ethernet cable, Starlink ethemet adapter for i i L .
integration with TracketTracPhone terminals, plus optional Starlink pipe = Incoming calls using the Iridium service are not charged to the vessel.
S mount adapter upon request (Starlink AgilePlans requires KVH TracNet or » Inidium Certus service automatically shifts to a shaped data rate of 16/16 Kbps after
TracPhone system and active VSAT aiime plan) 1GB has been used; the data rate will revert to the adverised data rate on the first

= Iridium backup system (if applicable), and day of the following month.

CommBox Service Terms
+  CommBox functienality shall be enabled within seven (7} days from activation date.

* A che-time setup fee for CommBox indudes one vesse!; each additional vesse! has
an additiorral setup fee. The one-time setup fee wilt be invoiced upfront following
KVH's accaplance of the Service Order, less an amount equal to one additional
setup fee, which will be included on the Airtime Service invoice. The additional
setup fees will alse be included on Aifime Service invcices.

= A BDOMB or higher airtime plan is required to enable CommBox services.

= Firewall Service terminal (if applicable) KVH Link
*+  AgilePlans subscriptions include shipping and standard installation subsidies isted t Hub+ i i ive KVH Li i TracNet H T
below, Refer to veww kvh.comizgileports terms for camplete shipping and ’ ESEOCNS v reauired fo eceive KCVH Link servios on Trashet HE0 and Trachvet
installation terms, Subscriber is responsible for amounts exceeding the allowance, ) .
which wilt be separately invoiced to Subscriber. Note — shipping and installation . Ccntent}?nces are per menth for vessels carmying up to 50 peopie. For larger crews,
contact KVH.

aliowance for Starlink AgilePlans are covered as part of the corresponding
TracNetTracPhone shipping and instaliation allowance.

gilePlans Hardware Shi lowancs

« Service pravides unlimited access to alf content anboard.
« Content may be viewed on personal devices including smartphones, tablets, ang

= KVH reserves the right to ship equivalent hardware based on the product

avaiiability and customer service requirements. The antenna included for Iridium
Certus VesseLINK 700 / Cobkam Sailor 4300 AgilePlans service will be at KVH's

discretion,

of Extended Warranty.

TracNet H30, TracPhone V30 500 $500 FCs.
TracNet H60, TracPhons V7-HTS 1,000 $1.000 + TV viewing requires a KVH Link Set-top Box.
» Certain packages, services, pricing, and offers are subject 1o ehange and may not
Trackiet HO0 §1,500 $1,500 be available or may vary for cerfain markets and vessel types. Additional
Iricium Certus Backup System $300 300 restrictions may apply. Contact KVH's sales team for detalls,
KVH Firewall Service Terminal 3300 $0 Extended Warranty ]
2 +  Refer to KVH Litnited Warranty Siatement with Exiended Warranty Option for terms

+  Bxtended Warranty pricing is valid for thirty (30) days from date of Activation, For

additional pricing, see the XV OneCare Global Extended Warranty Price List.

All fislds are reguired unless noted othenwise

& 2022-2023, KVH Industdes, Inc.
A0 _Tems Conditicns_1023w4

Subject to change withoui

gt

Effective 1 October 2023

All prices are in $USD and do not include any laxes or fees hal may eoply. See all Terms and Condilions.
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« For additional product warranty information, refer to Standard Terms ang .
Cenditions and yawwkvhcomioneecare,

il whether the %7%1%@ H

* Reservation cancellations must be made at least 7 days prior to Pyﬁyk/
.Ple, G4

o

Efite Unlimited VSAT Streaming Service subscription start date, otherwise a canceliation fee ray apply.
P ; elite@iyh.com for details. e
enere ) * AKVH Elite Service Order completed by theiStibserber.or authos & ,‘/a:f,' v
« During your KVH Elite subscription period, all the Services that you receive from KVH, is required to make an initial reservation for KVHElite. For sub:té’l fo
including KVH Elite, will continue to be governed by the Service Orders you entered subscription reservation reguests, KvH will acceptemail reserfaitnTeques \s:e\m fo
inte for those Services and the KVH Master Services Agreement, which is availadble at glite@kvh.com by the subscriber or authorized representative. KVI will¢onfirm:ali |
W Rvh.Comimss. subsequent reservation requests via emait based onay; itability. Subseiberwill be
« The KVH Elite published data speeds are maximum speeds and may vary in different billed in the same manner as the initial reservation. s
regions under different conditions. The Service is unfimited in that it is pot shaped or Elite Billing
KvH no LS : - . .
throtted by and tl:uere &7 N0 1SAgE Caps OF overage ?ha'ges . + Al reservations myst be prepaid Dy credit card and will be invoiced prior to the start of
+ Ifavessel ravels outside the KvH Elite coverage area during a KvH Elite the KVH Elite subseription pericd. Pastdue balances for all KVH Setvices must be
subscription period, the Service to the vessel will continue at reduced speeds, but the paid before areservation for KV Elite will be accepted.

KVH Elite subscription perfod will not be extended and the KVH Elite subscription fees

will not be reimbursed. « During the KVH Elite subscription pericd, you will not be charged for the standarg

High Speed Rate Plan that you normally receive, and you will only be charged for the

+ KVH Elite Is only available to KVH's Leisure custamers. Unfimited (“UL°) Rate Plan that you slect to receive during the KVH Elite subscription
» The minimum subscriplion period is one week and can be increased by any rumber period, whether it is one of the UL Rate Plans that is available through this Service
of days or purchased on @ monthly basls. Each day begins and ends approximately Order or your preexisting UL Rate Plan. You will alse continue to be charged for ali
at midnight ET for Caribbean and Eastern North American service, and midnight GMT other Services you receive from KVH.
for Mediterranean service. + The KVH Globat HTS Network Airime Rate Plan Change/Suspension Policies do not
Elite Raservations apply to the activation or conclusion of each KVH Elite subscription period meaning
- . I . 5 that i i i { rplan i decr
= KVH Elite is subject to availzbility and advanced reservations are required. There is ofathgmb;?eb:;:;ﬂ:o tincur any fees for plen increases or decreases 2s a result

fimited availability, so itis recommended that resenvations be made as early as ) A . . . .
possible before your desired subscription start date. Cantact the KVH Superyacht . KVH Elfite fees do not include any applicable taxes, which will be included on each
Group for reservation information at elite@kvh.cony. nvoice,

.. Sighature
. Account Status _ o P
NEW ACCOUNTS ONLY; must be completed by Subscriber Contact

© O Accept * In the course of providing Airtime Services to you, KVH Industries, Inc., its family of companies (“KVH"), and its processars (service providers used for the
Oo eny . provision of your service as set forth in the Master Services Agreement) will oblain cerlain usage-related information about the quantity and type of the

. lelecommunication services that you use and the manner of your use, which is referred to as customer proprietary network information or CPNI. CPNI relates to
the type, quantity, destination, browsing history, technical configuration, location, and amount of use of the telecommunications and interconnected VoiP services
you purchase from us, as well as refated billing information. KVH does net sell, trade or share your CPNJ with anyone outside of KVH and its progessors, unless
required by law.
By checking “Accept,” you agree that KVM and ifs processors may use your CPNI and contact vou 1o offer you services that are similat to or different from the
services you currently purchase from us and may better meet all of your communications and content delivery needs, such as a discount or & promotion on
another service. At any time, you may change or withdraw your approval for KVH or its processors to use your CPNI by sending an email to us at
privacy@ivh com. Derying KVH or its processor's use of your CPN! will not affect the provision of any services we provide 1o you. For additional informalion, see

. our Privacy Policy.

ALL ACCOUNTS
" [0 Accept Al Stay in Touch: Updates, Alerts, and Exclusive Offers
' Email + As & KVH customer, you are eligible to receive communications from KVH Industiies, Inc., fis family of companies (‘KVH"), and its business paritners aboutfu . »
O Postal Mait | enhancements to your product, exclusive customer offers, cybersecurity and data management tips, new options and products that complement your KVH
. O Tel . system, invitations to customer and industry events and training, and morel :
H © ePhone : Please know we respect your privacy, communications gre occasional, and we make every attempt to tailor our communications to fit your inferests and needs.
3 Dedline * You Gan change your mind at any time by emailing KVH at privacy@kvh.com or clicking on unsubscribe on any email you receive. For additional information, see

. our Privacy Policy. If you decline to receive these communications, KVH will stiff send you technical and operational notices regarding your product and services. .

. _Subscriberinformatiod S .

. Name: (print) 'EDUARDO PEREIRA DEREZENDE. Company: ' MARINHA DO BRASIL
Signature: dittlo Tk o 4B oae: | 13-Mar-2024

. Signed; - [3 As Subscriber
: As Authorized Representative {for existing accounts only)

7 On behalf of Subscriber, e.g., as management company (KVH may require aythorizing documentation}

. Your signature indicates that you have read, understand, and accept the terms and conditions of this order farm and the KVH Master Services Agreement (the “Agreement”) at

- vy kb comimsa, and that you have full right, power, and proper authority to either (i) enter into the Agreement as Subscriber, or (i) act for and enter into the Agreement on behalf of
- Subscriber with respect ta Subscriber's rights and obfigations under the Agreement.

KVH relies on the EU-U.S. Privacy Shigfd and on other applicable data transfer agreements to transfer personal data outside of the EU 1o the United States or other jurisdicions
respectively. All perscnal date will be processed in accordance with the terms of the Master Services Agreement and KVH Privacy Policy, which is published and available at

- www kvin.com/privecy,
Fax/email this completed order and any other orders required
for the purchase of optional services or plans, to KVH Airtime:
girfimeservices@kvh.com
Fax: +1 401-851~-3823
g RVH. TracNet. TracPhone. CommBox. KVH OneCare, and AgilePlans are iradamarks of KVH ndustries, Ing.
e * Al other frademarks are the property of their respective companies,
All Tizids are required uniess nced otherwise Subject to change withoul notice
% 2022-2023, KVH Industries, Inc, All prices are in $USD and do not inciude any taxes criees that may apply. See all Terms and Gondilions.

AC,_ Terms_Condiions_1023v4 _ ERective 1 Qctober 2023
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