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2. ~thorized Representatives & BHhing Gontacts
Au~ho~ized ReprGsent~tives Pemiss~ons

orizeci Rep~esentg~ves ltsted or~ ~his iorm l~ave tufl r~ht. powe~ and a~~d~ority no act on the S~rbs~er’~ b~iaJf w~~ tc. ~,e S000unt. nI~J~g p~rnlsaion ~n receJ~e,
vinw, and ~ccess ali a~.oourjt and usa~e-related informaUon. and rnejçe cJ,ar~ges no the aO~unt but nas appobtadditfonal ~~tl~orized Repre rtetjves. For deta~iz viz~
~To add addizonal or d,an~e edstin~ ALjlhcrizad Bepresentadves, submit *~e Aç~ rfl An~~n ~rn,

Contact 1~

Authørized as: ~R~t~ ~ll~g Po1nt~,f O~nt~ct ~J tnvoioe Peelp!ent(:o ~ce~ fr~icas ~iz ~na~

. FamayName:~

~ CompanyName:~ Navio Oceanografico Antares

L ~ costa.henrique~marinha. ~ +5521971728061

~
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L
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.JOt~ TitI~
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Statef~iwmnce1Tenltory: 1 : country
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3. lnstaliaticjn

Ves~j Neme~ NOC ANTAR~~ ____
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L . .,. -.,•• -.,..

V~h~e Maka (d~~çabt~ j Vehicle ModeI~ ~f appIioaj,~

4. ~nstaHatjon Contacts

Contact Fir~t/~ven Name: Victor COn~ctLastíSumarnei

Fam~IyN~; —-

~ompasyN~me:1~
~ ?hone No.: +~5219962681o9

StateProvjncwre~rr Rio deJaneiro ~ Brasil - ——

~~ ~.
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6. Airtime Rate Plan Selectjon

~CJH Lin~< OnIy ~ rn Soc~ro~ ~

— — — — - — - -

Step la, Setect a F~gh Spe~ej Rate Plari

I~ V1l~~~ a so~ J Q ~ ~ J

•~D V1~-HS1Ü~ 10 ~1C-U~.~ 572 K2p~

~ : ~ .

—~ -- —-

~ ~ ~ p v -

~-

2M~ps

~D Vllcr.[)L1 - ~ 125 Kbps ,j ~
ILI V11~UL2 ~

V1íCUL4~5 IMbps 512K~s~

LI VIIC-L114 1 2Mbps

4Mbp~ J 1
Vl1C~uL7

St~p la. Sêteç~ FI’igh Spe~d Rate Plan

.E v~-ou
LI ~TT~lflL2

~,

~ si~_i
~ 2S~I~~p~

IRJ V7C-HS-20B 1 2 $o~42

~ V7C~ — ~° E~ - J
2~J 50.21

.~ V7Ç-H$-4Qj~ 4°

c vvs~asas
ILI V?Ç~_4°O~ 150

~ ~
- -—~ ~2B_J~K~_j LI ~9-~~_Lz.._____L ___

1 ___ - _~_~..~L~___~ ‘d7C-UL3 Sl~p~ LI ~riO$~iosa lo

LIV?C-4 i~s:z ~ 2i1

1 5i2I0~ps ~ v~o-~s-~~ ~
LI WC-ULS f~r~~-i ~ ~ fl - $0.12

LI~~ ‘~~:

Step 3. Select Backgrour~ci Data Mafla9~m~f Seaing for H~gh Speed a-iS) d7ann& oi,~ Lfnffmired Use (UL,1 c~anoe! ~sêt ta ‘Restpi~’ bydefeulr.

Q8ac~ogroun~j L)at~ st,i~t~ ÇdefsuIts~Jng) ] Q ~acr~j~ I~2ta AJIowerJ
4° ~at5 protoc~ls o~e p ffe~. but b~t< ~rari$1or ~, SO~1~iflr~ or or~6-v5~s ~5ates~ ~n0 4° 0010 ~0to00~s 2~e rfflil1~ 71 ~ie knum netw0r$~ speell$ a~9$0~, in~Iu~fr~ b~Ik
rfetWCrk ~ra~e fo~ ~jseing v61k1 A0~e ~C~0s~Gosgie Dnve~’. Dr~pbo~. etc.) acsvaes ore Sansíer (e~ soflw~ro or estcLv~o ta,~dateo~ ae~ rielwo,Iç sierage (e.g. jil wt6t AppI~

$tT10te~ te O ~~cj~re- C~a~ffle1 la sUppoil r~ece~sey lunctiar~ wh2e t~nJmE~9 tense~ CIotjO.5~~~ ~ve. Drcp2c~ ~tc~ wFSCIl cçal~ resrj~t ~ u1~Int5fl~ data .~

Step 4. Sei~ct Preferr~d Reg~on for Jnternet ~gress

Gho~se your pre1er~’e~ reg~ion f~r rternettce~ r~ United Sta~ec. Q ~ur’~pe Q No prefereI-f~e

LI v~1o-#is-saa 1 2 1 ~
LI v1~o~ ~

LI V5-iQGs lo 1

14f~ .J 4°

LI viis~ f”~’~ so.os~

LI VflC~H~1so~ * 150 $0.00

— .r-~--
~ .~ep 2a. Selectan JJnIi,nftecf lisa Rate Plan Add~n
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7. i~t-~VSAT Bro~dhanô Ve~ce Line3

+55 121

Dprem~um 1, sso

~-- $31
-. .- 1

CornrnSoz Softw?re~ CornmDox Hub~

~
‘Estandar~Bun~e $$5 S~0O

n;8~~~ [ ~

Q Cobhem SAILOR 4300 Q Th?Iea VesaeLtNK 700 Q Tbates VesseUNK200

Data Pian Voice Service ~. Atar 100 of ba~u~ ~za ~sage ~

~~Z ~~j ==—
~ Cobl,amSAILO~4300f

E R1D(UM400 $399 330 $1.99 90.49 fli~les ~í~seLiNK 700~
.—-...-..—---——- ------•--•-———-————-— : —-~-——~ 704/176 Kbps down/up’

E~cRlDluM-u 9499 Urnk39 rifa - ~ 1 TaVseLINK200‘ . 17~l176 Nbps downli~p’

MEl No. (16 ~9~ts):
-,-...--,.,-,-—.---,--~ ..-.

SIM Corri No. (1 E

L_.~ .

~ E Cot lhe detaiis at www~ ~m,~tioi~ 1 $30 per Ii’ Address $153
‘~- ——_.—~-..--—..-— —“.—.—.-..,—-.,.-,----,-—- p~e~

E II~as~necl Voíoo Une Phone iLumber 1 F~E

OR
1 Line No 2

V0lCELINE0PTIONS(sP~2C c~e, _j $/~lONTH

~i User..spec~fied Ve~ce Lirie Phorte N~tmber

O Kwi-assigneci Voice une Phone Nurnber

OR ________

E tiaer-specified Voice Une Phofle Number

Add Jpt~oFrveV~ituaI LocaL I~hon~ Nurnbec~IZ~on~J

___

8. Optional Hardware & Services

$31

Sal

>r~00$

Aiii~mct Rate Pians for Badcu~ Irtdium $ystems w~th Irrdium Certus Serv~ce

N3Xf

4,.0 i~r~ ,,,.,-f ~4.-. ,,-‘~ ~ ~ O~ —.-...~ e— ..‘r~ ......r~
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KVK míni-VSA-j- Broadband Airtime Activation Service Order & Product Registravon
For TracPhone Vi 1~sN7FrrS — Comniercial
NQ7~.4ft ~eJds reç4iJçed £Jni~s~ n~ted ouhe.iwiae

LI ~

S~leca~T~ge~ .- - r 1

• TheN~wsPa~ka~

, NI~-~ Daiiy naus rev~ews, updates, and spedaj interast ~tems ~n video. sadio. and taxi, wlt~i
tontentfr~r~ a vide rari~e óf ~ountrie~ and 1509 ua~,.

~-.•—--.,—~—~ _~_•_•__~~___•_____i
Detailed statistic~s fea~ring ~-depdi coverage ofail the major sportin9 leagu~s. toumame~
and avante na~idinn ~astetball, ~çket, so~er and rnany more.

TheSpoçts Package
- ., --,.....- -. - -..-•.,--... ~- --

1 Spcirts na a~apem~, stort~ ~ideo ~ig),t~ ~aJ1ç sI~õwa, and do~umeg~rias c~vedr~g lhe sports
1 ~ ~ popru~tZ~yOur~5w

~

— — Detafle~ st~t~st~s festurin9 1r~de~u~ cavera~e of aU lhe major ~rxrtfri~ l~aes, toumamenlsR S}rsk Stat~ and eventa i0ckjd~ basketbaij cmi~kel.. soccer and rnany more.

The Ent~rta~nm~ Paaka~e

~ .~~ Diveras aeIecti~ri of th~ l~te~t relesses and classio tld~ from hellywood, ~oIlywood..4 .rik independent, and lntemnational aludias. Selected with 0mw pr&erenoes in mmd.

O ~J~jnk ~. Wkía range 01 pcpuIarWcon~ça i0Cftxiing indivmduai shows as wel asfuli seasons aI TV

O 1 M~j~ rad~ J~J5Jly refresh~ wlth a huge selectj~n of popular and classiç sanga in multiple
vk.~, ~ genres, ~us p0dcasts, karacke. sn~ more.

.- •,
Subsoribe to ali thrae package~ abous and save $50 p~r month. :j~

~ 1

Nvmber~f cretu aboard subscribing vessel: ri50 ar feWer O More than 50 xifr~ subjectio addittçr~ feesl
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E C11Al~Tlir~kfar8oger~ Martin AVOS/AlI)

L_~ CHAFITlInk ~or O-MAP AVOS/AIO

E CHARTUnk for Sirnrad AVCS/AlO

E CHAI~Tflnk ~r Transas AVOS/AIO

E cH,~rnnk f~r otiier ADM~ALTy AVOS/AIO tiistri~u~or

Speoity ADMIPALTY distr[butor:

DCHA~Ts~kfor O—MAl’ GAES

U CHARTIInk for Tran~a~ TADS

i orporat~ ~nedía aonterit Tt1~J itíeast tc~ y~Dur lleet qi~ickIy and aftorciably for vlewfng or~ onboard Ws~r El ~iiterasted
; parsonal devices thr~u~l~ tl~e KVH lJnk usar experiance. Let us cleslgn a bespoke prcgren, to fityour PIasse base
: requirem anta. 10111 orrtaGt me
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9 KVH Lank (continued)

-

>T~

Piasse seIe~ one Option Ortiy

CHt1~r~”

$uppcrts O-M~? CASS, Tra~,sas TADS, ADMIRALTY Vector Ch~rt Servjce (AVOS), and ADMIRALT~’
lnformation Overley (AO). DaUverad weeldy. (~equlres chart lioensesfrornyOUrohart~nticr)

Supports SorínSan BVS Route Optimizatioli by ~eI1varing hi~h resolutibri global we~thar tiata filesto
your vaseel 4 tlrneo par day. (IRequires B’/S [canse and SLlbscr!ption fr~rn StciSec) Elso
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~— -.UTracvisionrvs

Dsonr - 1 -

: ~ TraoVis~on 1W

LJTracvisionwr~ :
~

ffTracwhsJon Uflømioz

EDTracv1s~oaHo11

Õthe,- Con~unjcE,iJ~ Systems
~--*~~a

: E 1f~dium Certus SaiIor4~oo J
~ EiTt~eies VesseUNK 200

;ETPaiesvesseLJNx700

~
-: Erracphonevso

ETracPflcn~v~ç~~

ETf~c?honeV7~jrs

QTraophQnevllwTs

~~,nn
: ETraephone 135-1

ETracPhoreËieeto

.ElTracPhcneFelso

.QTracPhone~szso i
Qrraephonepasoo
Third Party Equipmen-tàoicj Sy 101H

~ .~ - - a~.
.E

r~

*Apsil~t Q~:

- Pt~~ roflooco ~ oU OlvotonUsd Soa01eo W Uoptos fç’aib~rte-s oUro ~sé€rdto~4 worronzy covoso~e oi U.-o&rrr « windo mofuotao doyo o! Ur*ooboaUpoo~
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10. KVH Onecare° Technicat Assistance & Extended Warran-ty

S/lvt&nth: €519 lometie 0549 0so~

Drracphonev7~ 3~1
Li Tp~~j11~~
[r--~-__

-Select the n duct~ tuba covcred is yow ICVI-f Integrateo! SoIv~
Tracvjsjon= Marine Systems

LL ES4,soo [ Ljz~,, o
E

tiaboveTrost_ rSystEm -

OHE-THee FEE

3awanantyterrn:~~

—--~~
~ E-siss 1 Esazo - Essas

: Es~ Esa2o Enao
~ Essas üsno Esi,iss
~ Essis EJs1,230 E;,845

~ Dsi,ooo E52,009 Essoco
~ Esi,sao Ess,eoo Ess,400

; Essoo Es,,eoo Es2,700

Eszooo ~oo Cs~oo J
ONS—flT45 $~

—n~n
LP~~_L~e

Essas E5612 Eso~a 3

Es~ Essas Esi,s~s --

nn
Esoso - Esi,soo Eszeso

Estios Esz~io ES3,405

052,400 [ Ess,eoo Esy,aoo

Ess,ooo Esio,ooo
—a

Esso Es-zis Esiss

Essas Essio E;i,oos

Easoo Esi,ooo 1 Es-i,eso
Esses Es-t,iso Es2,595

Esçass Eszeio 1 Es~,oos
ONE-TIME ~c

~
proof wclasefoHntegnted bonProductsaMs t;w tsor&r(tg gCP% ~1P 1

00,?’ lt



10/H mini-VSAT Broadband Aírtime Actívation Service Order & Product Registration
For TracPhone Vil HTS/VYHTS — Commeroial
N0T2 Ali flnWs rnquired uniasa notad otterwisa £ffccn(ve 1 ApriI 2022

~. ~ ~_

tf. Teï~ns of Servíces & rees
Brazil StaUan Operating PermitFees > ~4~t° Gradil Ooetins Detalls

(Cr111 iriam secura a aeense tOnAl4ATELC4, aahal? ai cacti Saosnilisar cparrdng a assoei lii Braat isanlinrial waoera. lhe pçaase appllcerlas procnss lrduáesma payment cttws Ices by ICdH. onefar
ore nraorafian ofTechrrlnd Responstifo’ Çaa]t ~aarrandy (ri ao amaunt ai aapraidrnatisy SRL 70) and onortrerdor dia lnsnaiason inspalaiso Pos fcarraraty is dia amarat a a~i32d2fl tedacilbar ~
titirsa tio arasanta pelO t~ iCVH la aquWalnnt LJSD. reliam reli lia lridedad (ri rias (assine(s) diarfsllaw ANnOUa Ecerrsing. nsorrarg prompe campledon o? tia instaflatlon arspastion. dia iccoarce ai
aia rceane hy ANATEL la expaated ta asas appcaoiniately ao days tsIIoais5 SianaçrtbWn defrae~ ad Vis Sersica Order ia 101k daty carnplsted and eaecrltrd by dia Sadacitet

AirtinegsttiPlanTerms ,,,,,, . )&çintoAistlmeRatePlaflB~foj~fQfl

Seneral - For laasad lemural eqrr[pment iria cannctterm miam tia çarrar.arent mliii and exrsnd es
$000 aadvsdan (as sardas, time ando? na lesse periad.

• Ali $erAcan and piaria ara subjesi no time ((Via Mastar Sartes A~rsentent Wiih (li. latO pisas. ((Via may (inala Øara-tniensina ~ppliaadnna and protocolo soaIs as peeerta-pear Se sendas. oraria gamlrrg so(twars apptcadcns, and straamrra medis ttst lias ora
• ~6/montn VareIro Ice for remerne dla0nnnnir.a and monltarlng aorta app5es lar TratRtrtrre ~ ar appraeerl ny Kvr-t

tlVl5 ar ~ • Wdh DL rata pisas. 50111 la authrsdzed tolanrporadty tirrsit Ore mrsnsfor rata ai erfalnir Sersnrfanr
Ali nrtri’VSAr Oroadbana atakne rata piaria insistis Enhanreri Valse Sorrira. Soe rnirti-VSAT san sano erro receite dera cone das rnurd-VSdCP flroadtsnd Sereias II Subscritar partermias
Ernsdbaad S-eranoad Valso SaMoa Ternas, upiaad and doandoati data acdvdy tirar lo escessive.

H mlni-VSAT Braadlaand prrbtslmed data rales are nora pias s’raxinsnms and rena ‘rary la dtffererit • srao loa paplies Ice eacs, dosanward piar dman~e (extiudlaç VaiPsstdy asopenaian Pias),
radiano and anOs’ ailrarent ronddaran. Snrdne rsinapotorn moy loa affactad try ersnlronrn’ental ar arroati dado5 ora flra( 90 da~is ~1 nervina no alicia sertanribar ia rfatmsnirie sima pias nrost
cparndnrrai nnndlabns and lo unlatarrujoteti ava9abloty la natptarantns& apanopriare brinde range nastia.

• Sebacrioara are nor pammtrred ia san time rninl-VSfl Broadtarid seita (ar OitTarrermt opd ali • Suopenseran is avalista ia 1-manita laoramerrts alta ira aririlmmarim ar rsrardmum (miL
suou dasa-latoriava apoac500rra and protocolo ali! tia tinnlmd hy ((Via. Dvmap seapenslarr pelada. TrsCPsarie sysaim Is atraia VsIP-anly Sraparmiorr Fias;.

- Cuing suopermlarr podada. Ires for rectais diaara005cs aro? moeltorlng nervina. ((Via CasCara Snhsrmaad maca Seita rernalns aCtive.
TerriNaS Assinnsrrica Pscka5e, and CnrnrrnSox. Stand iP and VatF loa clmar5ea tit aspilrelile) • $1 $4drnosom Vo1P-anty Suapenaian Pias (se apptlare VatP-ordy Suepesstan P157119 nai nubjaca

tolhe SIDO ?eelaretrangtrrg Ia clamor priced pIas.
Salaly vire raspam (o Satrsmlbar-amnsd terrnrtnai eqrrpamarrt time cessara lera, srrnli te .

rrlaotlati-ratnti autonlaVcalhy renevins oiro manrhty basta. • Par complete datots ar aurseenorar pondes sino evadatola pian canaspes, referia tia ~jfljpjrtRala Fiar OltassaejSristermlor’ Polidas — lITS W~t5adC at aemJsdSaeitníartSrsSl050eWaOIet

Enhanced rnfn~-VSAT Brtadbatid Vaice Senaice Terma o Badalo mini-VSAT Srcadband Voas Lince

• Da Urdrnlred Use and ialstn Spead piares ovig&59 asila and aSesarasubJeottolong distascs
shai~ea Ses detoila cri tire ‘Trariptarrie ‘Jsi em &V7em - Enterrara VeintSnrdosjarua.
toitairice FlateS~ e, v~rew.levh,sesr1mvbtustenersa5r5a

• Usar spesited and aliarei local ptrane ausssero are er*~jearna svailabuty and ia’aaiatry
imgtdadana

o SoaR lo Qtot(çflOl Har’dWOre LI Serviços

iridhrnr Backup Plarr Tensas
• $200 antivadna doe appiea.
• 511 eeadcsm and plarrs are srrbjeat os rima ((Via Msrtar Servires A~ranmermL
• Available na osrkup na mlai-VSAT Sraadbarrd sereIas ONIM A tiadsup rnay binpl te riscO

amante prlmsry ((Via VSAT erramisal la tnopegrala pr ver ai sorarape lar orlei panado Ø.s.. rida
lar erinanded oparetorm di ar regulsrmnratlis aI Ismavrn sesso (ri sAiais ((Via VSAT sentira does
anal hava ossssage).

• $itsrfpdae mmi muni rrratnlr terna o? mmnl’VSAT Brasdtarad sete ccassrt
li mlsl-VSAT Sroodtsnd sendas is stdpenasÔ, oaakmip lflSiarm servias is riat psrrsskied tu te
and. Hssrevat par medem paflsia sunpesslon la sol aflaeled. Odiaria rtrarr aaiatno rainetas
dmar~as dirirro ssrspeasiom pomAda. derreti ((Via Andes ServIres ter detalla.
Calista adiar saraSte neterarlia ara SlSfrriltaste.
Suloninribar snisnrwlad~ea and agrees tial ((mil lo soararlaad es tampnmrts’ linda nlnsmmnsm’ar
rota as relida Srrtaatloer cera serrO and tareias data li Sobscrtters data usa Is atreostre.
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ria iargst areias, serame 0111.
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rendosa milmis 30 dayo ri seastoa terrmdslsmton. as ore narmter iritsrmerlan ia e neto ovisser
ires nos tesa pradded.

• Garraia poalsage. sarsices. slitin5. and altero are srrtfcai ia odisirge sri may ires
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KVH Mester Services Agreernent
EffecMrd SSme 2021

‘4
iNs Manter ServIços Agresarsia (‘Âgneement~, odieter eleafronie ar os papeç is a oentrsct
betarees a eabsceiber rsetseeflueel and lOiH Indusbies na., lndealng miv of lis wlrdlly manel
oubsldiorlos rKVR blaAgneeraentappliesin a2 nervinas ldenfllied is lblsAgreernent and male
avallslila wSsbsenlberbyl0M rservt~i,

2. pe~mieiorms.
la lhlnAgraement c~ítelted fls [mesa etc aieuahmlis gisen te leiam nshen Ueey are frst someI ar
tbemtnse[egsgives leflmeaeaçjgni{Daflniøons).
Anonyenized Data” seladas hmisenadan consliafleg ar dascripllse ei demographit informatIva.

sparadonal datbeaiicme, polidas, mevenrenis, habt, usape patternn, prelersesieme ssrvey data,
trarian20ed ci recebeI Coatei, ar obter descrlptlve ar relateI data time doas sst bicuda lhe
‘desllty cl aay Satamibem; Scaacnihar aqulprnani, venal, ar pasucular soer ai lhe Sambes,
‘fi4leFians’ meaas a packaga ai Servicas thal are mede svailulile by xvii co a msnm-ta-mcflt
besis peasasnttas manetly suescmipdoo fac and indudelhe Servisse idenellad art ao Aglhlilass
by [Ml Servir Onle~ lute Terminal ~e3pment idemndfied ns se AglePlans by 113dM Sente Orles
and ebe KbH Onecsre Date Tedinital ssdetance saiste.
‘CommDot nessa a meúxfletnesri< managamaritedudsn tecI cii aveasel and pclenlluily
alce at se arabote [acabes lo impmase netaerk psdorrsascu and cantai. À OommnSox anlufion
adules Comm8a standard sefae’ase (cenrniBcx Sevtlwarn”) and cair alua [ratada addlllcaai

~~ftwars modules for addlliooal haictlaeialltir rAlWarl Solene i.lachitea3
“Data DanlraII& manos tire nasirul ar legal peisme. pedia siismarity. sgemfl ar olhar tody
wtdctv, abre ar 3çhitly vetar olheis, determines ore parpases ameI meses aí lime proossnla9
vI Peraaral Dat ar aa delieed calar appllcaele mar. viii operares as a Deis Osneelier
rAfa respeol te te Parsoasi Data IS seliesis and uses. For a dar ei Kdll enfIes, tesas aluIe
tenwjç~.ccnm/Qovt.UaICarn-Us.ssrar.
“xale l.inkSenioe” means e paclege aí SacrItas tal are nade asuilable imy [Md. Iadudlsg sny
aflita íoloedig: pragrammhrs, neto, weathem; Uslnlsg and eduoadeaai hdanasfen, aberta, and
vides supplied by Xlii and lis Saiste Pecviders,
«aDiei mte-VSa,T Broaeiband TracDaerie Produce lritegrated Sohaliøn’ meanu te 113dM mliii
VSÀT Braacltand TreaPliebe VN-IFIV4ITS termInal lastalled mdi arw aI ira lstewhgkny alter
[Dili TracPhona antena system, 1(511 Trasb’isioa ateime uafalllte adavislun anteaea ayatem ar
thlrd-psrey equipmeivt edd ty 1134LA 1(514 mini-’JSAT BrosdlmendTcacPuluneVMlPN-fftStermfnsb
instaleI mliii sri eP-Mebiledast Media Serrar and mliii as sllser XIII ar tirdjauely equipraent raid
by 1(511 does aat oanslileee e 11W alal-VSAT EroeobendtrscPenne Preduci kstoajrsted Snliifaa.
‘Pemeaaal Beta” mesas uny iníamratIsa regardisg as idestiffed or tdsshtisble natural porosa, ar
as deiteI andar applleable Iam.
Seevlce Order” mecas esidi Ks14 lona, rebentar dentais ar co papem; Irei Subscrlber

coampietss, escamas and submlts la 11511, ester deecdy ar elentamdoeld lhmou~s
n~s,rmuXIh4.csm (lhe ‘m~KVN Sida’) no arder ar ma4l~’ Serviam ficam [(Vil. Fac [[me aseidance
ctdaubtanActlvatae Fores leaServico Ordee”for aew Senslce(si,llmeAgilePlaaa ~ XVII BarrIca
orderisalso aServise Orderfer nem Sernices
‘Sereice Pravider’ messe arte Ihird-smrty pmovider ei saltadas, camnrs,insfsra sacritas,
equlpnrent iaatalteos ar srippret servIços sulhsrlzed dintri lo pronide fie Sersices, bsdsdlsg
astalite and gateway services, and teneulrial, SSM and LOS netesorlas, and inalados te affilatau.
reasliesa, dranael parar era and agente vi [(514 and muda llúd parlues autorizeI by Xllt
“&dmuubes fapaipanerir’ meto ar~ equ~nrest anel di entoas and use eia Sambe atar ia sol
provldnd [rim [MI. Sabacntber distpnest van patntally cabida cerapetama, manobra, sorvera,
llrewalls, madama and deslces eiatcoaaem mliii lhe Terminal PavIplsant, bst arere sot presteI
tq XJl1 te Ssbsnlber. Sssnvrbber Equlpmeriecaa aluo Inalada a salsllee saisses anedroarer
aaeaciated tansceiser aqaipmeat thst is irei manuiacaired te 1(511 bet Ires tesa eppraved by
K5[lfarassmltr Ilieserslca.
‘Teeenimeal £quipment’ means alisa-seus nalalilie, ante ai’ 115 antenas and/ar obter aasaciated
anarisel oquismnent isoaantauv lrraluclr~, lua rei ImiteI te servem, termInais, asa tap borras,
firewaJla, rnadsma ar lute Cnmmaor51, tiraI is praslded 11v 1(511 for soa eellb any aí tire Aicllme
ServIras,

a. ditefl&tstmat~
By pwthaaisg Semitas Irem [(511, Sebemiber agraes lo asile by te tsnna and çend teces ei ()
fsia Agreerient, ~I) [[is terma cl esch Serviço Ordeç and fVi appecahls pdclrg pIas, rata alicate
seI puncies auseclaled velar fie pandnularServitas aeiecfsd by Sutearterca nata ServIas Orlar
gire “Sebsérlaler Pctcler) (for parpessa cl abris Agreement, Sue teema and sordillana of saci
Sersisa Orlar and cIte &ubscriaer Pedales simabi ele lncludcd la lute deifeudus ei “Agaeemersl”).
Tire Sebacelber Polidas ahaí lis psbulsbed and male asailabte by 11511 la Sebstehter ei
evv,w.kvh#,mP/lmrvtcUsrOmffcenIsn 11511 aluafl enche baurrd hydebaceiber’a letais unI taialutions
te Subaoiber’a purdraae oreer edis ServIas Prastees se eleembece.

4, Servicen Oeacrlatiorm.
McsI acate Servires mede avaliable ley [avIlta Sucnmiturlnvalv&twa bramI raleamivus ~AIetlme
SereiceC and ‘Orietame Technmcal Aseistaeita [atreItas’ descnibed la $5511 au, Sial sntMIçL
baiana IlimeCare Taclaital Asalalanca Servires may te suppíesieneen relIa addilsnab aos
aabsamlptlors sr~port neurites cinta es GasOsas Perfedabeal Serertees wlricb are deacrlbed ir
S~naSda1tebw.
(a) Ilvifs define Sarnirelal, lCd’II’e Airtirae Servira(a) rasabst aí eny funis cl cosiaiaalcatlona

ar edis uaosarlssisn, marsage mana, display. ar secra.ga servir ualu~ sap forre ai vilrelees
rraatsmalaalan aapsblllly, iedudlng astelilte 55111 ar CtE,a,dalso inalados fie mibstennsnftst
atrelas (~Carewme’), seda es brlerusst sesses, scice, data. anftwara, íecstmle, prsgrsrvlrvisg,
seria, ‘seaeser, tairairrg and educalfenal lafsrnstisa, vestal speratiorrai, loaaiioe and!
ar pasilban rIais, and vales supelias eiy 11514 and lis Sente PravldeetAnnlmame Sente
may alua consteI aí ataco «ver Irrlurnet Protacol ÇVoIP’) neralse saøøfied by XVII ri/ele
Serviaflte addllaneltarmsfarwusldl etc prosldsdhe~çat1enISbetaçth5eXdadosV5IP
nervinas presides by t~rd panllea XIII mau’ sauply Pbrdme Senvices is Subscritas adisq
artvirvlea, nervinas and cnmmuaicabons CanteM p1 varies alarvice Previder(a).

(ir) bgflftpsenaasediater5seistence Servires. KnWe Oaeceruledvnioab kslslancs Sabotes
include (1) “OpecsXaed Servira,’ mlslals are dlscussed ia ~gflZal Lielaw, and (5) farte
laveis ai eubscmiptluri4rastd techaisai unI nperallsllal nupperl. sentes. (1) “Standard
Tecitreical Saniilanas,” (2) ‘Peenitim Teahnical Sosbetace’ and ~) “Bistal Technloal
sasistanas,”

VeasiariO

[,V~ ~g~flS,te~~diXj
51 ~5n’ .w.~..”w n’,.n jas’,.”-’”””’’ ~ ~ .~, .,,,

~iraIme Semitas (eanept Subooribems receie’isg AMime ServIres as a part aí K5l1’a
ÂilePians Servias) pesuhasa ame sete eiree lesem cl aabncrifla-basad OoaCara
Tectinical Aaaiatence Sarvlcen ler cada 10111 mmni-VSAT Brosdband TrasPitone V/l
IP/l-IITS terminal and for sacie XVII mlni-SSPiT Broadband TracPlrere Produci
Istegrateal SstrtIoa.

(ii) Subacribem cl Kvl1’s ftglalP asa Sereta receba lOISa OaeCare Slnbal Tecarical
Assistente as a pari afta AgdaPtasa Ssrefce az no addifasab ceat

(2) Sboslasf Ttasrnr Â.’e~vce. Atreme alarvice Subscrlirara time haia stand-aloire
10)11 rriinl-5SAT Beamtend ‘íracPhnne VIV’IPIV.IITS terminaIs are alIçltls ia nutante
co aia,’ levei cl Daetare Teslnntid Aeslstarica Servira and ara reputeI, ais maisfraum,
te ssirsetibe ia Standarl Techaical Asalateare. Tire Operalisnal Suppsmt escaldeI by
Sluodumd’Jetlrnmralsssisisnce casersonle fie XVII mlal-VSATaltsartaudTrauPtOliíWV’
IP/5’dfrS rermhsi, lis embedded ectasuare, and any iP~MabilaCasaMedisServer1hat mvy
be lastaoed bylCdll rifes lira terminal Çcavered Terimirnal Equiperetafl~

[SI ~arl ~ha1Ts1ta~’SLAhlime Servir Sabsrrlhees cItei hsva a10IH
mlni-~AT Sraadbssd ltsciurvee Prteiuc emeegraaud Soludon are reguired lo eubsnllrs
te alter Premiarai cm Global Testar/la] Assislarira. Pramlelos and Giseal Techitita]
Ausisleara presides svpportltr are mimd-5S[ar Eirnsresand TeacPhuse Preduse lntepmated
Sçludaa and aey eslrd-party eçaipmene anil ao Subserter tu’ 1(511 and lntloded as part
aí tire trlogratad setalina (eles lududnd v’idain lIra delinifes e~ ‘Goversd Tennimmal
Scaaripnrenfl SiebalTsdmiralAtaisrsrise aluo peaeidee Remota Port Repair Canersga

(r) Addltlasal Saeoorl Sett~u. Orrecass Tedsrdtul Assistsace Seevices rrrs,’ te eupplersarrled
-sitia aIdId~ ncra-salmarfrt’arv avppeie aeivtss, lratudisg Osecare AprOmatias
Esgluaeenirsg, Unecare Saludar Drplnsmeat and Osetare Preveocoeive btalntsiisnre
(idhmuelavll’, ‘OneCama Prolesaianal Ssr/iees’(Tlse OaeCtafa Prutaeaiuaal Sersices ara not
eulomaticaay indadel ia fia (tocara TealnnlcalAnsteancs Serelnee sacI ana povaaied saleta
lar I0)11’s Pmfassicout alarvices Temas and Conlidona, wblnh manta tereI ao I0hN’swetsiae
lvmm.ivvh.coal/erorossiaemltuereavtsis51lOtllllssa) and rol tu’ tia Agresmest

(d) CcvnmaaiSrcint, [Iscra aI Csrsssaoc ara reqeiradia tese asabscrlpllca lote Coremiirur
Solturare Maiatenense and Suppurt service rcensnaex Sapportj.

SiI8SCRlSER’S ACtOUNT
5, Selaa&rem Feueeserdatip[lj,

Sruhsmlber rsprnsmrlt tu XVII teiat (a) Suirsce’bsr ar lhe pemas eaeeerleg tela Ageesmat er
Sereias Ordar mi bebei aI Suascreer is cl legal age, is le15 ccmpslsst and ires tIre remam and
ae[[ssrityhaerrsarialsand partem Ssriracmlter’s obagadona errdamtluifaeeemert (ir) ifatuirecilirer
sai endty, tIre perto euervllag adsAgreemeflt ar Sercice Ordens aurhnmized tu’ Sutaciterto

do ser (a) Subacribar mil oompiy ardin ali leme and coad’rliOnS cl [[ris Ágreemeiri, te terma ai
ates ServIra Orsem and Sabstriter Policiam (d)sll lerecrmslicn predIal by SIbsamiberta XVII ai
eta Serrine Ordee na te myXSll Sob ar elsermlrare is Inithui, accemate and complete; and (e)
Sebssrlerer reli asdly Xlii esrompty ri anu’ alsamrgea e mcli inícrmadsn.

5. terefitpuwralmalaied Secrrrltvtit
(a) OruditnoamosatAlt ~cçsunte aos aerhiaatte madieappravaL la uuditasislmrformelor, auppnad

by Suirscnisen Subnsmter tershy consente te xvii obtairling Subucribar otedlt itrrnaolun
tons Imade referentes and cmlii reporilos agencies, and aucir curar saisses as XIII focara
rocessaly ar appraprialu.

(a) Sa~j[yD,aanlL Banal ar Osl~ lrrformallaa anuI atirar fadam [(Vil decais metrsns la
Subasibef a rredlteerariness. iadefasg midearil ímitelums Snirsaterspalvmaeet blst~ til!
ar aaage pallems, [avia mau’ reçeire Sabscilber la maine a sosislty depaelt ar atinar [orar aI
psaroest gusranOae. Srich deposvi seali ele sab)est se variam ar dorrasse as 11511 lemas
nrereasazy (lrdudlng baued ates eausual ar excessive crepe) and alealt nos aamsa brteresl
uniese raquired bu’ lave, aludi lesovtt is nota oudil agulnst any payrnanb cbliga[[osa. Xlnl
miii ratel Setscrlbsr’s depasitupsa nitrados aia BarrIca Orlar(s) ar deisAgreemeari, as
appírçubia.

(a) )r&Y/aleec. Srrhsedber may roseive Services prIor ia esiaplelloti ri sentiS rodem omaeaariry
deponie mepeest Is provllng Soeslt~ KSN does aae malva los rides is dsmsnd a uarcrba
dtpcsitur completes credlt realces. 1(511 reservaste ilgttae saisperrd ar hiscsndnue Servira
elearalil &sbsarlber coe elmein saInt Ksbra aaaially dspasit deeaand.

7. 9peia5)pç ofS*sia’iserAccoertd~
(a) s[aitBeglaltallon, Sulasmiter mese ieIIlaIe lesaacaunt by reglslsrierg ao te maraKVIl BISe,

lrdadbeg pmvlSarg ali infasiradon eaqairad by tire raglutisdan proceas, and bu’ onmpietlrrg
te registrelior, iosiedireg Sebscliteo’e acirsemlsdgemeal uel cassent lo tire teresa cl titio
Aareemsnt farsada lume asaoslatad Servias Orlar mecedlen peacees Siabssrtbar, ar lIs
Mtedzed Raørssea&[[sa)s), asa lhes cederSarniaaa eram XVII ela oearplellsg Sente Orlara
aseodaeed vdlb lia ecranS and, mmlii rsepert te Sebosa Omeleta csraplated electrssissbfa
on te myIestl Silo ~ exesrrttrg Urres Sarvisu Urdam enraude tire anssctated aluntrcrlc
silsateira procesa.

(a) ,Ç arlpeJsrjln[[ly g~QIranaes i~Acrpãj~tJihfnewahlla]. Subecriber is saleta respaasiale
lar kesplag Suluscribata acceust irrfarrrrathes mil’ 11W apta date. Subsrniber’a fallurs as
prvvrp~ provida 11W tiOs acoimaria, cooralela anal usdatel stollnt lafaranstian lo wtterg
slaae csneftule a material liruacir aI d’ila Agreemess, eM mvy raualt ia lhe Imernedlate
termniaatlen arauspesaiami olddeAgreementcialubaarlzflercoontirimKdll.

(c) insalces mieI Calces. 11W mil datar laneiras and importeS oofcesto Suhscutar via ate
eleslmaalc malI aderem aa Sebsrrlbsr’a servise Ordena Subscritar abale sai te eelsaasd
liam Sabscrltar’s ebflgatiaas sader [[ris Aqreerrr lei, loderdiag tire atulgaliso lo rna,ke limneele
payment irecaaas incritas and roucas are nat recefned.

(1) &rndgscEsaaesia), Suhsclter may dasinurale adiar sarnas(a) as ‘Aeilhemizad
Rapreseeflardve(a)’ ar ‘nayIOlH aeuiaaearlzsd [[ser(a)’ loj tsupdellag, eiguiag. and
avbmietlrag ic [(Vil an AcccvstAdmintalesdsn Fuaresvliish cair ele local se lCVte’s wtlruile
[wwe.Irvhutnavaccarmgiilmft’tenn) crelrar avaiishlo vira ira myXlht Sua.
II SubacrOrsa meles an satomiaed Represeplallse dasignadua, Sabacribem graMa and’
persor(s) fvhl dgffl, panar and propor autlrcrlty te calar lela and ad lar aras ca aelialf si
Sebsolber vAli respet lo lido Agreemaae, trdudhtg heis cml llmahaed ia tira purdrase ar
moertcarian ai Servires and mareagsereant aí SvbetelteXs aaøuaeot excepi for sppalsluag
addheonsl Aaiaroelaed lhepeaaentatfres.
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tfSub~a~ibar makeo a tIio~tzed
~j1 r~y~i, poo~r ana ~wo~ar ~n~or~t~ errter ~ and a~ior nn~I c~i ~BtndI of Sabano~r
w~ reanatuoi~ spe~flo aCCoOntfun~~ nndloçraias doS~gnniad na ea~ ~ervt~~ Onder
~Forra (as n~alIoa~e).

U usa t~i an ~rodznd Re Pnta!j~ ar i~1~K Aufoorkad Usar ÇanUeç(f~e~
~Ur±I~ed

(e) ~O g~Fers~irn~ SU~S~bar agraes un accepf ~I res~ons~ifoy and
Ea~ for rir~an~Iop~ scsjon~, and cr~a~n~ nade ~y scrIb~s Aai~çjze~
PBOSOO(S)~ SuL~m-aurara to rekaDwae, ~idemn~fy ~ ha~ franrilesa KVH nor dewand for
an~un~aij cosas eapnns~~ rea~rnar~je attcmey’s fees ~cu~ea ~XVN hdmde~garo~
OJoJm~ re~aifn~ orarfsfoç ~ondssfrs~s, acfons, and’orcheng~ rando by
Sadr~ersAuuro(~Ed Países(s).

(t)
cr adoírse effect na any fg~ KVH may haoe a~aïnst )t arAnflroit~4 Persoor(e~ Subscrjber

pnj~ ~su~m~ a s)~oro~~~ Ordarte
I~11 ar eracfron~ ~a myfQ~H Slte.

R~I~TH~RV PA~Ty’uS~
R~j~j Us
fa)~Su~ori~a~ radJi not re-sail

or~u~he Sr~ç~ tee Sandcns~rtj~ Císitant~ asy third party~w~ ar
f1trw~ nnnderaU~ w~onr IøIW~ prior ter~t1an terseni, ~ lis sola dassatis~, lira saie

esoeptina tu, tuila rasa is ma1dn~ ~re Setvices ar Comeataoajisi,oe lo ompl~ren, cnaw~
custon~eas, ~oteorizad Pa~ and oteeç iadM~1~a~ designatad by U~s~rfo~r as o1i~isl~
lo use tire Seracos (ralecti~ery relea-nd lo as tira ~iNrd Pasty Users~). KVH resereus tira
rl~fal o lis saía cllscrgtjon ~ teoorlu~ ~a~ree~nen~ ar sas~and S~vlu,ns is fira eveal oU
iii auth rasara ar dishibuIi~ ai Soroisas or Contem by Sutiscrllrer.

pt~Subscofoer ObaJI J,e fully resoessrois (ar tira cOmpffan~e
ai lis Th&tt Parly Uoers wJth ali ci tire ralasant terma and 000diUcos ai tufo A~raesaent,
isçtudteç but rnat limitari ~ lira first para~rsph aU rins~ (Resais and lirirri Party
Use),~(E~uipeanet),~ai ~rrana Sambes),
~~22 tfirotartir U4 (Subocrbbar isfaerii~tJna and~(ProprieiaJ7 Ri~l~ts),
Susifons 52 tirrced~f~ (~fairaotJes and Uabiiltiee) and~(SaMoa
Ssclifc Recpjl,eres~rpt; and es a c~ndftfan ei tfrejr tese ci dr~. SeMrns, Suteorfo~r siroil
reeplra lis Third Party Reera te estar isto ao agreente~es ~atui Sub~tor re~uhlo~ rirem lo
consentia and camp~ wilhtJr~ sUave llsted~ ad sdpts1Jra~ 1 albiral
Party Usem falto la comply ntu tire nlaav& risteS terma oU tino A~ret~o~~t iCilil sirali hava tite
narre tu, lloii~ mno~i~ Suspend çrfern~nJnate tia Sarviceajuotas li maLeta for rrtn~complImcs
bySrjbscrlaec

~L1U1PMENT

Tire TermInal E~u~rnent nas tiutirer ira purshased ar teastid traía 101H, exnept vidtt respect tu
Temrlaol Ec~uipnient tirai is Ircotdtir by KVN los use witti litiNa A~IaP1ans Seri4ce, whmctt is
prnddsd wterwt drar~a bui aiafl Umas remaínsare pmpest~’ aU oiri.ep $ubscrfoers ara rerpred
lo maistelt, aparato and saloio and secrireb’ atore tia Terminal Etu~enrerrt Subscnlbcc and asy
si tu Ibirci Patty USUra sinsU sol rnsdtíy tire Terminal E~ul~rmerH ta a roanaer tirai vioiatee tinto
A5rosrru,nit orwraild anherwbse anortite tríalsoalssiorr rlroracter-folks oUtra Tarmisal Equipínevi.
Tine Pastes a~rne Is lhe creatkrn ai a Charge íand equilabje lias ovas aS Teneninal Equipíasal
leal rias lesen aupplled pur500nt lo tiuit Jrpreer,rent and/ias aves any volsei te whuctt Terminal
Equlpment ar Sorvices Inava bani pruvlijed. Senti clrzr~a os aqulfebta lisa sínail tia deerned a
‘~P4ajjtInoe ClaUm” uralerArtede 1 u,f tire irrtarntadoeaj Dawnntian os lhe Arrastof SirIpa 1952 and

__ 19,~nttmfrn~
TermInal Equipmarat ar Sesvkras h5v~ bean Urovided.
Suflocriber hereby ~ranls 101H a liso Su,~ an~ anel ali car~ for~k~ torra, sair-use, ali
freilrirlis. sate-liroigirI ratsllnrg te any amaste emplaymeot for any arrais doe lo liflI tender tire
?agreameot dsltljar Parttrsl~sj laico lesse esdlsr dispute eJt~ lime ri~ht ei liíai ar çtr~r~~, ar tirti
SUrmeapsndtsg niguitu,f aríest ar altasímíama,

Subscelber al Subsonlbera exparine, símil tia sale~r respoendris for providiap. brataultna,
onainteln~, and operating ali SUbscoib~r Eqeiprenena 10111 maírtiS no Saseranbte es tu. and teses
na rsspennituuty for, enstrin~~ o mpat5j~l ~tiasTerodrai ~uJpoment
estilha Sarelcas.

‘ti. iflaflap~5ri5riwftt~~
KVul may, for nstwmlc mana~ement purpoeea and lia iniprave tia Seracos, cornmunímte ‘ellti
tita Terminal Sopeipsireorti anti tire tiubsnabar Enplpnnenr over lhe tainOrlç mirrou! prior npd~t ar
(urthercsçrssntfrom Subsculberftrnaub parpases as te 10UirectfttshaJtJaco, cesse, ormcclify lo
aammcartcatiaes witii tira fletworlç (15 pesform ~oftware aptirudese (ii) test hardwara, S~ftware,
and satsiite si5nai 000fiquraticos; and (1v) manha to9, a~d anaixpe satelilta s~nal and taard~re
perfonmancsa, veSs~I apatetes, locatico ar pealtian. and eav)rnomnenml condhtieorn (onlIestienio
referreel lo ao Nelwaeto Manapormerrt Camrmrnicalmon). A~ a part ei Ilha~ 10111
anllacb vesstr-specJric and Subsa~er-speclfjc irformafai, esiri es sessei nasigadon anil
coreratons data, and data regardfng Subu~ribirr anti lhted-party equlprnent rir insteU teettwere
JnsisJled os lira sessoU. Salol data íaay tia coltecned, ntered and aoalyzad for IÇIUFo bulernai use,
sOai ao lo nnanage, tese. and isupUlive lhe Serafoe~ sadios Fiar atldilianal asnices tIrai oi~flites
tqsbpnnareli healtii. assist iii Sabocrljer lieet aperarlons, anal opulmtes tira peelormsaca anel
reReisutty cf l(V1l Sbrsícoo recolou! inySubscrllees Slelascolbar hardey constato 50 senti Ilateoslo
Maea~aroesrl Coromuoteetiar, by KriSt. wiruiti aluaU tia cranducted ates adduiiourol ce~t lo tire
Subscn]aun Subacriber fuotirer sdcnewlenjgss and consenas lo rira eLeS ~ iCVlf ai ~nOrLymized
Data, as deltnvd Ir ufrldsÁgresmeot, by tçVll tu messure, deptti and snalyne loends.
~raup beiravinrs,benairrrara prrfcenaancesand a era reaated plrenamsna, frrcinedlrig ptevifing
tira Manymlaeo Itala and anuirmos lo tubol partias.

US~ OFAIR1IME S~lVIt~S
12. $ ~LlohFdyfçn~~e,1p~, t/pari~ar(apd r~ofAe~~~

—~-

and Ctinb~tstai)~p~, ti pp~ss~ai t~
rir oistr irmatortais ltrat ra~ rtolhava bano litrcoasstnilly rtice~10agm~C)>n’~
anti aerytiees ter Nah,vmk Manapemant Comnnus’icajoor, ml~l’nt~
date os valos mmm Uusa~Ssfoco~ ir soie)~ Oisirli~~j~
000sUmpiron and 1555 til tire Alrtirnp Sitralcs.s. SUbstrlb~r abati ira saiais reraivnsbse anti
latim lis riOauOic~ ~ ai SiiranrLtit~~~ a~ovtwhatuar~uful~ oriatieewlae

(1» Subntaibsm 5OknOte1ed~es trai ~it prices for
tira Airtmi SarSuos nopy rtIltstu bsfi mentir teu! ratos for daiS lrensmímfo,iri up te ~
maximurn ceilirn0 and atididanam orseage charges for date tnanamfosjons te eesess eS tire
montnly rnantmam llroll.sLabu,-foar farllrtr achsowladpes tiraI cOlam Alrtt~nie Seavfcea,
Ondr as Sedes pnegramflnnssp aelvtreta, m~ be nubject lo separata tesa saci as os a par
vlealirg basr& i~ nddhjiart, corista cornrmrentcoricem, sauda os SOme cama, rnnay tio estejerula
tieramimiori and/ar terrnnbsamjan charges mpaead by ffuirt-pariy Sorvica Prs’nSers.

(o)~ irla Subsorbet’s saie VscObIlItylo ensaca tiraI
ali Terrneaai Equipniertt aisi $abscrlhe~ Eqadpmant is propariy nsoPgu~ for bIS partfcuiaj
AlrtrmO Ser’utcg UsaI $ubs~nb~r tias saiac~, sial Ires a cnnlin,j~rjs soaras rei panar anti
coelneOton na lhe Afitirns~ Sertice lo recoha solfosare anti Cranteurt aptiatas, ti la SafoerrlbWs
saie raopoMoitfty la gain as wlferstandlap aI tire triliuintcaJ aspetita, use, and aparatos OU
tie Terminal Eqeulpmant, and Setiseriser ~itprn~net as weIl as fie demita and terma aU lhe
ajetime Servicas and riso assesistati eStas. ICaN and ias Servirie Provtder~ are asa te bas mIei
Uabte atoU ara sat rosponolirmn for arny rteaarsa OU tine Alenime Sesvicas ar arry 000-Conspliant

ai tire Terminal Eaugrmunn and Soirsorfoes Equtpmeat used to pesaria liii
Aisttrnt SoMava and Subsestes es esteio respiarsisie ler ar~ oxçt~s consompsss ar

mie 5005005 Iiantcon’l~ratian.
Kftf atinO sai tendes any altoirnstanc~abatt ar mefond charges tu Sabsonftiers accouvi erisivg fr~m lhe facr tirar, ar rentes baste

ai Sebacriser omites tirar, TernniraJ ~quipmront ar Subsariber Eqa~menn eras ad prquurly
conligureti ai lira time Letrarges mera acoiJu!,

(e)~Transfsge~ ar,.Stcfonr. &ibscobar abati naIt~ 10111
tremudialtly ir wrlting iS Subscrl~ sele, gires SwSy ar otirenwtse teansfeen tIa Terrainuel
EqatIrranreilo anotharpa~-t~, orti lhe Terminal tqir5srneat invideti ar otiraratas remsvsrl froro
SubsccJbm~s vemel ar nttn~r senti semita os ptatfaím. Listar KVW5 raqaast, Subraribar s~1t
provIda a patina report ai aoy Ureft

tjntess raid anel liSo recairas wnittn notice
trotas SubscrisrrtermtoaiJap Sereico as proaideti tieralo os rinites Ctlierwloe prçsided by law,
Ssbsaofbt~~i ira carmudereti tira raplolorel rndplerrt a? tire Saidmme Serviras, and li~1e for
mnyctrargesor1~ao ínnrrmsd byueyuae oltueAirSmir5ervj~

13. Urrqqueuch~ Upa offlim~peSq~f,
Abtime Sarvices atrai ricO be usesi lar snyuntawful ar unacceptoirte uses (‘Usuususptabt~ Use”).
salrlisti dai be deteraris,eul iv iCVtt’s este dis~redoir, includlng seltimeut ttmfaUern: (a) poseksg,
dfasernisating, sterlirg ar tnarrsroltniog dapltcatloe ar uesiu,u~Usa-l asessages, abato leite-te syrauikl
sclrean~ os utrsuiibsted amaS (çommerclsi crotherwlae)t (ir) posling, maplvading, dlssernirnuobr0,
stoning artrsnsnmitdog materlal eiS aOyJCiail Os saIram tirar, toaranancabla pessoa, rraay baatssatve,
obesenu, haiarfsJ, hataflul, pomograpirio, detessatory, harossbng, ilbaisso, daceplive, frasduttnt,
kwastve aI arratunet’s arWacy, to yoffessiva,vafoa,lhmat.~ij,g, malbciouu ar radolly, enlmntcatiç
os alirerwisa obJact!onabtto C~) abtahrbrg uarautircsfocti acossa lo dais, aystams or rratasrlos,
inutinganyatellpttu,prub%savoe(tasednewlrrtrabOiry afasystemernetwo~k~lautresch
seco rttyar aUtltnticaUen maasarrm (o) mmnauth Woed muneosing aU data rir naflfo os ar~ scesorn
sysiernm; [a) lnrlenlertng ar cfrrsreptltg seralce tia aty obrar usar, mal ar nutwortdsg, iadudlrg soud
iroenirirrg ttlriitmto~, atternpt~ ao cvenload asystem, anti bmadcest atlantes 15 forglng afianyTCP
iPpadçat headar 01mW ~55t of Usa ineadar bifsnnnr~tícn lo rei email ar newsgrceep pcoim~; (e)
retaying meti via aastlner citas íaatl sessar witlucert oaqrrma pemnofooto, o! tirai sua; ~l) cancelis~
any poslisiga rir mmaages olhar itran Suborofoer’s awo, exceptfor poolisga ia Sajmrsarflrer’o narre
lhat trave biso tasgeti; (5 imparsorrating un~ paroon os enntimy, inclirdbrg asiy KVkI ao~ploiree ar
re~resarudrir~ 5) dTsctastep bIjbmatte~ pasowort ar obter onerara los aocmaing tia Sondre
loany tiniu! pasty, os ratirarsabsa laclminotisp ururrirroriteti accees tresetai (te) sstn~ lira Airtime
Serviras wltare Ilray are cai aunharlcoti; f) fontiermnup criminal actlvit~ç (rir) asinp oVOUP Sarrica
for lofwaoling lJS lati-Use-e rrumbers 1nnlernatiarraJl~ es la) depfcafrrg, uelng b~fsre ar alter tine
Vetei viewiog datas, ar ntrerwise vielanisg tora cqryrigtrt and tilsofoafan agreemennts for Coateort
assOaSte tsrocrarn tire ~irnime Ser’eioao. &drarulbar Is atiulg~te-U ra encara that 1 ires Usa legal
aaihorfty 15ased aí ccçyni~rl, ttadeniurk, contradt, rir elsor bnidy ci la’e5 for tIre Irasismisaiva and
dupicatian ufanO psa~ranersiir~, ccnteao. ar atirar materiais Usai is tasissoltuaci voar lheAirihrire
Sarvice atireS (ar Siibscrirer ar by ICSo os Salascrtmress beiral. Aoy Unasoreptabto Use aI Ur~
Airimmne Serenes abati ires breacli aflito Agreonseet

14. Pra~teu,pnqaadçoau~

liriba-oltiena are not permttteti te use mIre AleiJara Sandata frir penr4ia-~eer Se sharlrig seadcus
and ali escOe prutrucota miO tia biodeari by Irlil. Subsnrlbeis us!ng !lesd rata pIara ar anlImited
usa rata plana ‘are Siso nor pesrurittod Ia sua lhe Airdrpe Servines for entoe 9amIrrg ecttirare
appticatinos and strearnlrug media Sisal tios sol bens ernarketed ar approvuri by 10111 and ali menti
dato trsus.telasioos aIO Iae bltidted by Sfti.

15. FaitP,ççmaPoITc~,
Ts sonata tiraI alI subsaitero trave equltobla acossa totisefidrtimneServfcea, 101H tias Implenrenlati
a FalrAccoso Pe~’C’FAp”). Subaorjbsr egreus tiraI lClN lias Use rigiri la moa-ter tire OStalilIS
rmtwor’k for upiaao~ and dawsriaed aonivlty tiraI causas disrupttoo cd data tnonsler ratas and pncr
performanca ai tIre Alrtima Serviçes. lf Sabacribar pesformi upicrad and rlcwulcad d~la actielio
tirai is ancanaiva and coreduteres ao tire daiepsuv ai tIre Abeitin Servirias, 10111 is aulivenrineti te
esntpomrt~,’ urdi rita Iransfer note at wmslrifl Subpasbeç~ senti and reavive data aves theÂirmime
Sanhas wileaut tebulity orta dan-gr for usa boyosd tua limtt. liVel, hewavar, sai rsstfedsnt tine
data ffanxner rale ter Sutscrlireas oU l(TS AUtime $eratce batom tire ceanisoinlari iolrensoalieo ralo
rcowp, wIalelv talhe townstaoer’aga )rfonmradoo rata rirei 10111 raiO ceoflosre s iffS Subsceibero
miei-i~AT sarvtce, Actua) lrilarrnation ralas rias drqu teciam Uso cman duto)ind is Sentias la
~1JrUme Sentia Avaflab)lity). EscOssIva use atialt tie detornnlrred ty KVN lii lo e-as diarreilon.
tiasati ao tia FirP baUs ar CIII ossoclateol witli a Sebacribar’s pnriirsg pIses sial pro-ration si
lielwosk capectty iaf ‘aH subsosibere shraattanemeeio uelap ais nwosi~ aI any polar is tine. For
Stand rata pisa trai ualirnited soe rale ptanmjirscetearo, atcrissive-ase lock~desbritla nOtO tabu! tu(a~ ao!_çLClrorrges. Sobocribar ShalI be salato sespíssalbie for paynnsant ci ai) clientes.
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able~ uue ~heAiu5m~ Sireises, buts e~~atewUl au ~luwer.i~efe~acnt
un~ cusstrree~ v~t~ aS tue ~ as 8e~tsTt’iuus a~, la lIs sule Slsctelicss, Su cstb5s’S use
ot Ihn Aa’dme Setisiceu may he sunressded t~ lC~Il1 anu tusminataS by KVl1 i~ Subacriber ~nita tu
cave tal vlotatki~ cunclhlens withtu SI*ly Ç3~) deys hlluwts~ lhe dispatuh tu Subeuut~er by lC~li
c~es1tters ncstsce 01 lhe eblattsin~ Sscrtbc~ agrees tt’isIXVli ntay use orualhu nagsune~
use asutausiustu te hetp arsure equitalate acuassia itltma ~iuss fOr ai sjband,eus.

Subsuuter ii lhs’»sisti ~or ebbsr~ by ai] tutennaibrini and )ur(sdiclcnral ttues and re~uIaU~ns.
1hefiirtknt Senusues snay b~ uses is intiniatlrrsaJ woters aniS tolhe extantpenn]~5, wltJi~j~

ítcntd waters ofeanous snbíus Subscriber Is res~ns]tle fet ensudug lhatlhe Servises are
useScn~wtus)n slsetenutnntuj waturscfccanbies tasapeemiteundi usr,Subsunl~~g~
d’tutele detintion and ~eogrs~c tentitantul wateçsfsr pussuctlhese ~ansns~ss
frOul cejnt,~, ~i uounsy. Subsnsber 315a~~esuui, natos Untted
Status perre,t lhe snhimftad use ol lhe ~lr1(eie SeMc~s Is tinir tistiSniria] witers wliflc otirens
nnay atraw use cl lhe A]Idmi Senvlces cely ais a teripcea~ basto whlte ~unsltktg Ibein watecs antI
otllers euey sol ailow use O hAirtitne Serviseu lii lholrt rtalwaters ataiL

17. j~
StusrIsen aolcnoutedges tltat IltIs me]çcs lhe Afrtfme Seneicus anailabhe ush~ satui]~e anil
~alemunicutfona nstws~ss, prc~arnning Ccninut~ Snd ulher seMana pfualda5 te 115H
by thlrd’party ersice Providers. Tias netwoda and Cessem ~aey Mel regar] tu ~lhucic~
es s~dcn, teimem i]qu~sreenit, an01avSufo~r E]ietpmeratte ira used and with fs~rd1o
aponcaxtur pciuu~llees ssrcealhpet. ind Indi Serslcs usa hoi~ bu useS is
10 lhe fletwutk cl Pin eppIlca~le Service Prrevidee. KVN’s abSty tu rn* lhe AJrdme Semitas
avaJlable tu therefere deriveS from and Iimlted by lhe sarnes cl tine atireemesis betwusrs 115H
aia] lhh~ Sis*~ Pmnvtckrs. KIIN odi] ai ai] urnas bises die siglet tn~ bate measures aitdlcr gtea
IsstiuedunstuSubscniber e’iat 115H niritoSeraice ~ovJdersSeems reusoniably necessary is
preveol andlcr curnem lacete ia lhe AirUxee Servtceu, vdsish Sndrsurber uliali foScas. ulvIl aiao boa
no cosbal and n~ nespoisslbreftycrfoblray oucrute enanser is edstOhMtlrneScreicsa are SePustetI
and prceided by Semita Prosirlens, (leIs lirtr5ftre rosem~ ta~ r1~Iittu isnrnisate Iramudlaeeb’
lida Agreemenl cuSta- lhe proviuibu sI sei’ SeMce~ usclur tIna A~eernont II Sue a~rseeeenEs
tolhi lis appllaniule Senutire Prsvtd~r~ terminais, er if (Sul cesses tu provida oras ar usura cl dia
Sesvicasto suba-atuara.

13. Atrtunue Senvices AesPclaT~lv
(a) Jenesand SartulSonro Is ticeed and Tman~~, Slven cni]cing cllanges tu SStehllte

and terrssir(al tsCllflutsgIes and ducanareons is uaa~e, suciealely pnadictIr~ Salto dovirdoad
and uploas data bonsfem ratas is nua tarrenhly fsdslbl& Publsbed data ratel aia este
pisa ssanimums (‘Maximnim lnfnrnsatbn Rales”) and neay vary Tn Slffer~nt regiam anil
cuuy$ttosS and are baseS co sanaSte tarsmba~ia hesldng tios Terminal ~qçijusisenn anil
nulS berEulpmenLtiubsreiberssl Hmesurelcesasui]typically eacpeience
spaeds elhsesan1yree~oxy pencesi ~BD%) 01 lhe pubtuhed dalarates,
altheuisb wlli,cenl gusrantee. Sulrecuibur aolnsswisdgss taul, trem tiras tu tinas lhe Aisttme
Seevises say ]ntarmlttently esceuntur vanialiolis 1h data teansfer rales because cl lactors
whlclsmaybnclude busnrenatlletataei]aeídayanucangestbaacaeseinnnrnetastu
ur nelwcelc as a astuta, SubScribsfs cena ii uiut< soeifffoxahlsn nuS nesge palienus, and
tnaietemsncs and epgade peocedur~~ ar nepairo whtuh KVnl anSiar ias $~rolus Providera,
irssludlng lis satelilta oparalcms, soro undenlatu fmcm tirite tu dose, lntisdi~q ~oombeg or
iransition oSsateSte~

)i) ~pt Eretir-Freo se’ Continuai~ Subacniber multar aclo’noadedgas tftat lhe upumaton cl lhe
Ainrea Semitas may nOS tto dalthflhiCru~ snhliteeruptad, ar hlfrOn’frds. WitlIsut llenullnog lhe
ta-sgoln~, lhe I’irtme Servises may bscsmt unavallalate a- tlreited bsoau~ cl nalwonic
etiutoment fs]Iioniia. intumpatlbhli~ sI Subesiber ~ulpmsn~ ~paclty innitatisema si] a
Seruice Provider, emergoescy pre-ennptbo as resolveS by gaserisrnutnba aultsorlties isto
Inove jurlsSlctitn user Seralce Prcviotnrs S~toeO1lh em pislodlc cm eenargency maintenuense
cunduulud by 11514 cl a Soralce PtOvIste ter memlísadrse~ up~rndts, rupaise. and siosiar

.purposea. tire Pilrtueee Sexslcas use sina suh~acttu lturneaiisaiso and eeuepliôon Ilmitat1On~
causeS by pi] aurvise ansa. Ilmnllailrnas lncludlnti wltlnsut ljmitaitba cohaoaitos tu Una satalultus
useS te aneofdetoeketinreServfous, ortit~ nuvaia~e pattenrsei] Unenaueflhtes nrtopc~rapleiba
nncdltuns, wusedser mau-toada an natural lhab abscu~ tfas Isa cl bansmlsaten beraeen lhe
Terminal fqnlpnneutorSuhacnlher Equipesem and lisa ~Irlms Serviras ~ lhe ccndldori cl
Terminal iiiuipment cai Sulesaibef Equipeseuto ~ Acis ai] lace and alisar causes lieyund lIme
c~nlrol cl 115H whíuh ano nol meascrsaioy foeneneable lay lO/lI; (t~ asealinar nssdllturee: (e)
aiuroaphenfç conedltinris Q.s., space dobris, solar dures, ma.I atinar Smrnospherlu ar~O5taiss
er disturtauces); ~ mognmllc ‘usturfereenreo (~) exrvtroemssernlal çaedltjceen and (li) dIsse’ lia
000dItices. g55s dieta i]m’stallon~ Subsamiber Is salety raupcuistble lar rnanreqsment edito
Sulsonriber dais, indschlng but sol limiteS Is bacle-up areS meeloislitO 01 that Sala. 11514 and
lis Sordas Peovidsre are rioS reapetaslbis f~r lhe lana ei Suborriber dota as-for lhe baak-ep ar
realcealion cl Sabscetier data.

t9~ Securiter Paesworils,
Tia Internei Is ao istarenliy Imseenire eneSium and 11011 does natrspreseeIt~ waenant~ cr]uarantde
tine secueity ar trtf9nity cl any soasmimlcaticias mede ar raçelsetl estes lhe AlrVnme SeraiceS.
Substsiber sItail benaletonespsnslhteanb ltairlslor lhesecuri~e. cornfldentallty and lretegrily olali
eteenages and time Coatou tirai Subamrnlbsr ei lis TImiro Party Usara recatos, ransnalt dteuo~h tios
Alrtirn~ Sereices ar ~t~ee eu lhe lbrmisti Equ nentcrSubacnlber01qmilgnststSubsulbersliall ba
scduly resporatirle and SubIs lar any ~~lhsrlzed ar toraiailmontzed serena tu Sulmrxlhar’s ucuüuflt
tsy any penses. Substituam epases tu bean ad responistbhllty oral tehilhy f~r lhe sanlldernttality or
lhe paanwmnrde cl Subansfoer and lIs TIsirti Parta Userc and ai] use cl lhe ~letirne Seevlrzea wtan
suas passw~ede~

20. tn?emct Prqoromtetro.ondOlherCeulusnt
(a) SuflabhPtvcl Ccttaent. Subsulbar ecimuwlsdges diii Internei eit~5, vidro pmogfasnmieg, and

sunen Cannnnt rnlgha ccrssist or~ Inalado anStor pruetie aocessttn irnnges, euunehe, mesasges,
Iaaf~ cervlce urcalrerCunntens and material tInaS map ba ussultuble for miatois senti dual may tia
ob~ectlonabit lo nrany adulta. Subscrhljer aiSuaawl0ti~es thalaCCdss lo eta Istemel and valeu
prc~amrnlng Conteeflthrou]h lheAirtimne Serviras is atSeebscrlb ~r’s t~le misjç

(a) Lh’nlted Avotubifiu’ cl ~coess. Tire ralsbilsy, asenstililta, 1051J1ta, perfcmnsencu, and oliner
aspauta 01 rasca-usa accansed lhrcugh lhe lelternset ara beycnd 115115 reesa~isirte Genial
and are sint iii ai]y way avarranted er sespportsd by 11511 ar lis Serves Puovideis. Kdlt does

~&il
V~nsionO

not andaria aba is sa~otms~(e s ¶01 all~ £~tiWik, ~oi~si~ pso~uols, ir
inistorl~ls na ar avallable trem ilhas se rescejrç~ avaPable tiscugli dia P&time Sereices
lrmSudtag O-a accasrec~ ar ceI(abiVrty ei auiy maleita! ar rialios cunlableS literato. Subocrlber
ariunovAedi]es du tsOt€guarfo neladve lo coPYd~tt osMef* appropnioletness, rarendssdfty.
1e0rlmty, ~nd solegreta ai bardaul nrmeg tia etntirel’j lsdan~ mliii respecti lo lhe lnrlennt~t and
Coretent accsaslble thrcatulr li Sebucrluer assuseces ali rlsi 5usd riabiuto oh anp use aI te
Irene netlllrosJgls Sulsaucdien’~ atcurcot

(es)~retsha~ SOSClule and Complete titecretl~rt ta salacttime proararnanen
Ccrntanrt estada assilabIa by Ks’i1 tisooipt tine n’Jednoe Sesvlcas isclu5ln5 tbc dght nu apsata,
mcdlly, a- Seleto te prcgraontnlng ~ntantlhat la avaitable tarougin OlseAirllme Ssrvlcus em
Is nsaintaJnaS au UaeTernsienj Equipmest er Substdbur ~utpessast 1(514 may use lhe~hs-tirna
Seraasst tu rsnrsrteimj apeate lhe im~eoen mksg Ccntent and operallu~ acltwere nmtinbancd sri
tleTurrnlnel Eqsmprcrecrend Sembsortber Eqrnipmentwl~~iji nullcetin, ar Une paeenisrdan cl dm5
Sobscrlben~ Suissuitrersinas foi lnterlaru lis Wle wag astrls die erencise Iii’ 115H ~if~fle.$~ riudeta,

(mi) li~J~j~jp~nse praarammlrlg CanteiS risada OvaltaltIs bf 115H ttseough UiaAirt]tsre
Semvicas moi’ brioSa peosrnvtlcesal material lar tCrWpaualded prcdacts and sereices aos
Subsodber lmrekt caos]nrtstu5jt~ ritCalptif5uub prooastionalmatenials.

(e)~eI tine 000teustprovldes uairsg titeAkdnna Sarvices coei’
L’nclhede cansai oØtrat(oin~l, location aceil pcsitinc data, ramnnenlco]teess ItlvsMSg fota ~naur
siflueru and emnployens, er bistnuctlaeaal, lsaistisp, erelartaJnnnes~ and Inferenation, indudteg
essa, weslh~r curidifomns, fsfecada and data, trateilsi], areS educaticisal malarlaL 11511 and
tu Sairdes Pesvldern ptovidt nu wanrann~ ar asasnoonce regarcing cIte sculracy, raliablllpj,
ar causplesaneas cl mirim Cuntanim and tIne preaneitadans and dais bOntaJaaij iteerelri. 1h~
loartsmlaeisa anil racelpt or ah Coneternt Is sj~ear. tu delay anil bioclasga medrarem is saneilte
trsemsmísslcu,pJt srlpisada-s and rbaplerss aI tiit Onrntent accepu nutri assuma ali eta and
uaimlIi~ Ser etete pelasse] relance ou iefcrsnailon, data, and material proviued Ihiuesph lhe
ASsume Seraices.

21.~
lfSuliscitber bUllOzeS tIiatlhee~ tias Ina~n anyslclatisn aI any rfhs~ resomiciloes anosa OlNriime
Seraices, Subaorlber teall asontesot 11511 Onsrnedlaxeta asse prende: (a) lisa aature ai Uma aliagad
ritaisllteri, atusp atum sny nupportba~ bsdencec (o) lhe date and dite si lisa ulISOeti alolatlan,
lecludlnrg use disse canas and (cOlhe taleplrene nuanbera-lP acldreaa Uaed la cumnmnlt tIne silegeul
viçelatiosi, oSnere a alulation cl ela usa ad .tlrlms Seevica rasleiclruas te faaad eLe leav~ e~imomred.
11111 abati have dciii anil ats~bete discreIluei tu deteennhre lhe response lImas le apprçpris±e Is Une
daeseomstances, inaladieg )asit nLet limiteS lo) ai’ esse ar rita-e of ti lolløwkng acalonos ~ sane
a ssnelug is deu Usei’) (o~ meenave any pestinqe tiraI vistais lIsa turismo ad Ilda Âgraeesenti (c)
Saspanil newsgrarJp peusunq prMlnps~ (ei) auapeordte Sulsastacra Seryfcesr 30 tereseisain tia
&ibacrlbar’a Serviras Fsanwlsg Sibacnbee’~ feitura tu cave tiro etc/ative wllhlrt USei, (30) duys
fuflcwlreg Vis tispaftht5u rbyultlHolwrhusn mura ai tine vielatiene; aferi Çl) billSutiscnlbar
for adenio’daative cosia andlar reacutoaltoer charges, 1101115001 reuporislbla for sei’ fahlure a
delai’ lIS removlsi] Sanh unautlt0rtzed Cereleet. Subsoriber agrees lo feito coopejane, as may las
nuceanaiy ei naranesluml bI lO/li tu loveotipate allagtd vielations cl mar, regalation,tie terma cl
dmisAgreementceotlseeasisa Ia prouscn 11/l1’~ riginra cm prapartrj, and mii’ iCCtslla diariosejre is ar
ecaperadomn *111, seobsorised ~evenimental aiten&d as.
SUBSGflIBER LFiiFDTOMATION AND PFiIVACY

22. se~nd0ni]fqnna)(ç~,
(a) ?ti~nei (neta ~]~I15t1 ctileals Parsonal Calais ccauaeclicsnsiteatlna Serviums.lliletype

ul Perasnai Oata 115H cr515515 mayaaoyda~seud’u’e] ora asa San*en rencleetid isnd Subsarlber’s
irdervuldone este SeIS
(3 Foste Saimaunlimer Wleeu Sebscelber aisne apia receies, aulul a- extend a Seretue, 11511

enolscns daIs SubsomUnar vsluntamnto pronleiee wida es mecenas, ennlact deinJIs faddrnas,
sarau and chuns nurnben), bitong usnstatt deSato and pornulruil mettnoti, and olmer data
deteiied ou time Adlivaileu Serelce Ordens SeUs II lhe tenra cl diisAqreems,crrt les prneidiug
cei’taln Semitas, 1(1111 csllacts Incation data trans Ira causal and bom Sobacr’i]rero
conflacteil dinltes sach es ~S, latitude anti lorigibide Informalion, benages cl tIni
rearmes locadora aiS lhe cperaticns and perfuemance afta Setscdbar EquØant se
lime visuaL Ai Sidssculbei]a etection, 1V/mi sapplarotents dais da~ ei/ai lnfertnallon i’nu
dlsslntad sbsaty~ar boatitri (elnh es yOurTiP er postal usd1) tu pmdlda onntent tirai
mas tie of fotere~la Subscafoec 11511 saInt mi’ estieot Persoasi Cata wleeme Sebsmlbsr
vIslIs a sustonsiad arebsite ar Caisiurnen Açsount Flietal (os delItoS Is Sentais 50],
Includisi] email address, tuleplscne nemba( eoseeeranre em baglan. Maia inloniradon
atual SelVa mista otilectiun practices ‘nlrern bronenlong 115115 reatadas caiu de lotem as
‘M’rei,knll errotOrlente.

((3~ein TintaS Fortim Usura- 1) Sutescrllrer subscolisero lo atiditinreal Seimelcaa, Iruimutini]
limosa peorfonil fo Seu Sondes Pramidens. 11511 nsay obbat csrtais Pomnormel Date abonei
Suobtaiber trono eta Serulce Provider sacio as reli togs and Saia usage lo be useS is
cistesnacliso esdIn pesvrdon ol surta Serilces, li Subacriber providas 11/li wldi Pemsormni
lISta aI a.Tbird Parti UseiS SubscrItar anlososfatiges tIrai Sulascrebem is meaptimatule der
Obtalnlcg Ony ilecessuei’ coresentu or audiunizatisa from tine ‘teSrd Party Usara [rir ih~
prenitelva cl hiair data. ‘Mies Subaurlher t~es uip tu receias, anil cm estaleI a Soneca,
111/1] cotaria SsfaSabscrttaornolunlarily prevltisassiclm as lhe ensines, typsa and t)atJClflg
iscatlons til oaoaelsand tIne Third Parti’ Usem. In peervidtsg cedam Seralcea, lIStei callectn
lscadlcn Sais Irem tire vessels suou as SF5, intitude and Insultado kntsesrmetíon, and lhe
apsmthams and perfanc,afirestaqulpnisestoeelltavessdls.

(o) tino mil Farsenel tato,
g)Tvosa sI llo€. 1151 uses Peesarnal l)atalnravarletyof tuslsess purpases isduding tu ontem

isela centracto estabiish oractivate ausuunbacoad cima lrepca~prcvide nusnd’acted
Serremos, and neanaon comnmanluataimL alta Substituer lncluda’ig Ia peoritda appnuonats
techeicel sueponi porfcnnn aersuodng,eudltung. blllteg,renufldaatlnmmand etlserenfleutiou
acurdalas preulde Subsurloen aacess Is custccinisuti websitos and Ceslsmsr Aemant
Partais la maaapo Subsanlber’s accotent sesti teack date usagtsc operate areS Imprave
time Seevlesa, itadtsdlO0 lImO aeealid5i5. edeancemeent anil eieaeloprnerit si 11/11 prodoecis
aniS sendceso sonS at SuboarlbWs electtmn oewstellers, eSfera progranse, piodutl seiS
servires Irei mag es cl Inleresis tu Soirsaibem perdorrn data aceelyd~ emiti dotimrnelnn
ussge patrulho, bebia, crulhen prafaraescn5, ldenlify and prelrctagsllrsl traact. rir star
mimlnal aclivftles defeted açjalnst lesal dai/ao and comnmplywldm appliabls law anti 11511



~ff.e atjv~ 8Jufle2jr~e

-~ t ~1~Pmoile~oy NJ~ informa~ ~o ~Sfr~p~ KiFH Is
~u~ioud ion~nr Urftn~ Sonsos Isdsoa~ 1an~ ~n i~ie anS da5uy ~t
Soanamer Propdeu~ I~e~w~ç~ ~ i~~q ~

~s~5i~i~5 and aiT~foIan may asa ~smber~s C~D (e.g., Son
idoadty ~f fos mmuodanlbon seNsos Su~S~1bnr suroha~ and SrlSato
uan~ie of those toleaommuokndozos sorvices) tO onntaot $t’bon~er ao Offer odoer
trsdu~ and saosjaoss do Subs~ibar baaad ~ ttan kofoornafooo. As an~1irpu. SubeNtoar
on~ apt-out by Iníannin~ 154t dano Sutoecolber oro tanger wiadaes ta nl[ow KdFf to use

(t~Nl for anotO purpusan ty lnftnntag KVH Is writIs~ at fie foIIowfl~
adctress tDfd lndustr~ Ise,. 50 Eeanoprt~ Cenf~ MIddiota~, Idoede Jstaad (2042,
LLSÂ.,Attonfçs: KfioMarlçotjng Dept tDRvia asnal15
ar dental ad approval fer dia ana at ~Ptti ouflidu ot doa SeMce da ataiclo Sudocoibor
efrear~’ sabacríbeo from 1(511 iovaj(3 ~fttrmadsea~raan1ç~s oflnjituurjch
a5prrjant ar dentaL Denlai of SobeNte~ apu~aJ for 1(511 f~ Uso &ç~1~ DI~NI
wlll anO affect tire proaIsbao ad ony Sorvioso ao whJda Subscilber’s oeIbsnnbe~ 11cwave~
Sailbarta approvat for ttvO{ lo soas CPNI may entronca ISoSIs abifi~r to offer produsto
and asndces Itaed tOr Subocti~r~ oeeds. Nona ad lhe atrase stnjl be rorrstrued Co
lhroit 1(511 use af atlrer lnfçrnondnn nos aridreosoti la ~sg(~ (Uso and Contrai
ad lnforsnation~ 1(Vlf or4 i1~ Saralce Proeldo~ wftJ alsa ba free, in dretr reososabla
9004 falda dlnareojan aflti onilhfxot natios, da provida S’Jbanilbar and ceser ieforaoation
and Oecordptrj tire coura~ doar antorsem nogearcdo~ ar atirero motos ta prcOewtlng
adulara ar troesllgaifoas for sortduct ar corodltions allaged ~r believed lo 04 ill~al ar lo
violOto erfornatun pslic~ ar tiro rigttts ot any feiosa ar enltty, aroMa rnalntaln and une
Isternsl~raoch nfonnatton raid r btdoappfo~a tasa, inIonnarioo~ Dener510ti
by ar lo conorecdiç~ avilti 15111 ~dmmn1~ojntJaa of ffi5 SeNsos stoajt do and ramatri tira
fxcluslua property cl KifH.

(c) ~1(511 cafleata Persorrai Data Wttare necessary do pesfcomi andar doe Agreenaent
Tire Persanat Data 1(511 cansais la notar intaa caoaact wlz.5 lhibacnlbeç ~ nasidator~ la
render arvices and camply wdi Ilha law. Kf11 cansas proolde Serolceo wttiruroot Subscdaers
Parsoerol Dato ao soe facho in tire Serv5,a Order. 15111 01sf ectiacto nnti asas Perscnsj Data lo
asaordraoco onda lis isgitimato businosa inrarest~ trrotad~rg do morove 151t1s psndunat and
seMcan~ parf~on aocaour1br~ and olhar IDilinO anti auditing luncOuns, anan~a Informadora
and netwoalç sesof~r. and ferform data analytlcs. Sejt~ect lO appicabta tov~ 1(511 may una
Parscnrol Data la lhe soem oS a sala, mer~on coosdoebjir, rdtanp~ Ia ooraaool, Oa11sfSr of
anseta, reco alriraltrma banhnjplnt, ar liquidafon. Wlrere requlaed by aspilcatas fluO 15111
assIm Sobsci1lreo~s prior constato da eo~pe ia rnadeidng actioiden and prOvidOs Subocolber
doa right te Opl-out ri atirar caseso 15111 rosas Persain~t Sala lo coanply relha appfcable
aos indodlng do deferiu ar puonua 10901 clainis ar as raqulrad lo (espoomo do casta, law
enfaroamene agencias Grelhei liaaVrc~ifos,

(ri)~ Ia arder to provido Servias Wvrldwide Perironai Data wUJ ira sh~teri
atido toIN ontidas, indudirr9 flOso oulnurla ~t th~ ~idadtcfan Nrere da~ Sobacniber moados.
Suxoasa l~ Pantanal Data is cnly la disse adio require SuOu acossa ia perfaria ttlelrtustos and
te thtrd partias retiro trave a le~iUsnado pasrposa [ar accesslçjg Icto aranefar Persasal Data la
Hsfleadquast~Jnfl~ UdOS StatasKVH Is cordoaf te fle~lJ4~S. Prívacy Selado riozriework
and doa Swlss-U,$, Privacy Sticeld Rarraawnrk anti empio)s olhar madiamntsin~ such as
fia Standard Caanactaa Clausen, adepuaoy d~cfsicns ar eSter aporapotate mecliantsaira
as reqnir54 by appDcaUla data prutaS~~ tawa. Perscrrul Dais alas relti ~e 5horaS wttlo car
SaMos Provtfois la arder Os render rtrt Serias, 1rldei0n~ lo falOS onderi. psooesa data ao
KtWs beIraS. prosdie dtoaOt rnarttetln~ sorulces, ar provida tecfrntnd seppert 1(511 SaMoa
Prv’idoern are corrtraotuallj borrará ao ursa ?ersunol Data fgr dia servias ooey warc 01usd do
oelfamr.la cartola Ourcljrnamjaces 010sf don~~ryfcr~ taflrare Paianaial Dona wfh
it9sl advionrn, bsnld~9 Inidorstisvs, credllors, suShora ar Co preteci KVHs Ie~al tiqhris.

(e) ~eerortt~ Soti anrptoyo lndtosuy slandaat adarhrlorrativo. tecertical and ph~slcal safsguaods
dasFpnsd lo pratsct Peanarra) Dota ligamoS serfrJ~raaoj. unIawful, or unaoaffionlzeaj desoucdon.
to~s, altanradgn, acceas ar use, StUl, sou aselhaS choosmisejaji soar doa lniirrnet, ar noefluiti
oS daclreaitc atataga, is 11)0% setojrarlbnrefora 15111 Salmos 055rtarture hool PersrawJ Data na
undtr adociota Sticurtty retos doa ex]adng aecurdy taotrnaluan. Conaocl arlasarantoosouri wlfo
aIay Suedosne ab0uttto~ uacrurity aí lhe Persosaj Data.

fi ~~mscdirar iOay opt-or.rt ad ariy dnia lo reuraivlng dlrect mzketkug rrratrrrtaos isso 1041
105 lis SOovicre Pravldero oy ccetacbag 1(511 lq lhnlting aI are folltwing ardorosa: 1(511
toduafiea. lruç.. 50 Eotesprlsa Centu~ ta1)dalelDwri, Filiada lsland 02842, ILDA,, Adendos
Director çf Digital Maskadng 15111 lA,aal~nfog DepI. DOu fia tosoeltio ~

04 Tolhe esteno ruquireori by apptcaflo Iow, Sobsoibeat and ottrerfulrf garotas are andaS
la outotaja acceso lo Iivtorrnadan os KtFti’s prscassinp ei dia Personsi Dota supptíeti. lo
ob~erct te prou~c~ oh lhe Perti~rrsJ Dst~. anojos use of Sri rlght la data port~biIl~’ and
lo trave tire PersansJ Cala aetrlliied si duleteS ar 10001 paocassln~ r000rlcted. Cantais

lo OxOrulsa lhan~ rlgtrts ar leano ousas about talios P~rson~l Data
poodoodon fracciono. Subscoibero als~ rota 0500 a corapbsit retth Ote cornpobsrrt
nuperv000ry aulhodty arseek Soer remedios arder appll~af Is laos.

(9) fatatn~Ll≥aasJaseortio~, 1041 relatas Parsonal Data n~ longer liras aecessary ira rslatiçg t~
lIra pwpases for aflalOuo ftwas soitotori ar Odrerreise pm00550d.Ta doe exteart requirnti ~
opjr0cabl~ 1gw, K0111 relti 01555 ar da~tr~y Pantanal Dela whan Subsçrttaer wlerdraw~ coneerit
(abres awfulrc~ss 01 procasfog rase bonS ato saaseartavf Safra is no aCtuar le9ol graur4 lar
lhe proces~Is~ redasa 1(511 ob(ecla do dia gr005ssfrap and doere aro no ovaaaidlng Iegidrnsru
9rO010ds for th~ precesoiag~ retrato Sobualbsr’npersciraJ bata boa beon esfawfally Orccessedc
and wli~n lIs necesaojy Ia onrept~ sido legal ohllgaaja~~ lawttJo taiS Is trcurad.

ZO.
10511 msy froto tiras lo tirara comanurfcado telho Subu2lber ara teclanical ar operabsual anattees
psrtulnlng te lhe SaNcas, Ohelrfeaa,rras drela use, fiaS-ServIas Piro-oideos, TiraS Psrty Usent, for
avample, ira resporod tia koo~uUiea. falSa ardea~ Sm ilodo’Serfic~s oratidoasa tedunlcraC arService
v1attae~ uslng ontii~, facsimula, telephcne, amaS and malI, and rolho Sisbacrlbnf~ cansaria, uskrg
SMStt~4 Ira Seiticur, oSfi doe Suboarrfber’s cariserir, 10111 unal Lis bajoiroso parbonla saa~ 5ts~
cçntact Sabsanuei oro rnsrlcatlrog araucra periaintris te tIreS- produeta anca saNcas, OsSOtO and
speclal oUses. Sadiscoibar ectsno’Medges ~t•he toteractirma and aaaornurnlcations wlttt 15111, lis
reoresantailves anti los Seroice Fravidaro rrsy lhe maotltered ar re,iewaui tirar qoaihty cou01ol anti
Olher r050onamle busirteos purproses.

24. ~yJj~•

ad Torá

ra~ard1aig dia ~daa~ ar sorr~rhy ai sacio commenlSaliona. Sebscuiber consoaIs lo 1041 ar lis <~
SaNar Providars u1raaatloríri~ daIrnouibnfs ac000at scllutly lo arder te resolve bIllinf stuariri~,
preseS and asirotreize dm5 ar mitose 010 Susana dot qualloy of tire Seruic~s, 15111 estratos
lmernaaonany and, aden Sabscntf ar ar LteTlrda Panly lissas una SaNcas, Ore dais, lnctadlag any
pantanal Or sensitIva data. reiS de tatoufarrad anal swred lo fFilarestpavis aI tios serial. Inzadrp
tire SaroirsosSudracrjbora5çoeofur esalf end taTiriral Par~ Usara ütatsajch Iratamedonul noosfera
andstoragewilIdalsep10~e,
?P~OPRJETMy RIGfeTS

25.
Esceopttool’e exiarnlltie noese lo datermbred loba part silha ge01i~ hornaiar, ali CcnrorrtavaJL~bme
alr001uglo ar disbidutod soer lhe Alistara Sarvloao, arada auo000irle lhruaj~h KVH-rjranaged lroteraat
portais, er rilajotoineti adlirla dia Terminal ~aipment anti Subacriber Equlprnent. sacI ali sorvius
mano, tradear~nl~, temes, lapos rnajlc5ag mateniaLo antI atIrar íNIcio lisaS ira 000nscticn wtlh
lhe distiíburtlna, 000footlng and prorenfico cl fie Cauflent Snd 5eryi~ ~eerolnafter “bitalleritual
Propenfa”), is sarbject lo copycl~Ito databaae prctuoctlcrt, tradeoraahç anti atIlur rightn nmden
appflcabla tetes. Unaaurcrized uso ah fuCti intatectaal Proner~’ is a viaríadion cl ccporlght.
tradeinailc and potarrtfally coierlovos.SabaaIberaM on~af leoThirmi Par~ Userssloait aros ocpy,
dtstibete,10ansrnle ar publialo such latellnoluni Prcperlgo lar aauy lonrr, boctudhira peinteti, elecbsoic,
dIg’rtlzed, aSia ci aflecwtso, cr momilfi’ ali ar any perdoo 01 SINa Cantano, anti slaaIt asa use me
Inonliostajal Propettylaraiiypwpas ivciadlng bspatoaneaof prsr000ttononldrovi tire prforwrnoen
coarsent Dl IQJ’al and lira ccpyrigbt owots Some Cai Ore lolelIecotual Froporfa Isoladas acfoware, ar
is moda avaflabis lo Sarbocilber doroaugh s~ftw~re ar llrrrooe~r~ tarlarfacas, u~’ ttrreugh softsars
ar limmware SlOrsga~ oonr’gresvien. isaolOrnioaiua ancry$on ardo atirei’ Geçurrlty raaaasuros.
Regardless of lira perigosa ai tira Soflwara ar 1lrraw~rt Subscuibir sirsil asma, and 011011 ireI
aflltmoarlca si ansfot atirara. e anyabompt lo bypasn, dlsabla, li alaat, modify ar oblato doe soaras
aNo ler tire softwara sr llnalwsra llurasth tiacorirpiadou, Sl5asscaibly, reverso eogineerloog se’
olhar means.Tlra lartOltaclaral preparei SOlda hidra soStwafe sial llranware remela soIeiy solta tara)
and lis Sarada Pucuictana and Subscoten’s hitobigainéril ai any atailectral prcper~sOghebsirall b~
a material breacir ai atos e,greeguueet

TAXES, PElOS, BlLL1N~ AND PAYMENT

(o) Seta anal T~xet. Sutiscrerer 0h01) pay any aiaaoauoc doe soiditir tia tirlinframe adoteS cri
Ipaculce or-onloentan timatiajri~ ~ated -‘Stfljri ervoJslyç~ warking days ai tirO kuvolca
hmvbog Seara Sentdo Saboartier by alor far~c set taet ia floaAgreecnsrt Sutracriber abati la
liadla for tire pabmosoit ai ali teso relatksg lo Tnrtninaj E~ulporrevri Sereices’ and applluabte
lonas aroS regeLatory teta Çmctaotbtg Sul Clii tlmtiud loisas sosacíatod niith unIversal saMu~,
inspectise ar any odiei’ lionsoereclal pm~isnis ar 1500ssnlents) ao ali dates dering lIda
!51tesnteno fccftrdlnp porias daria5 whiclr fios Servtces are suspendna~, wlthasit qotol),
dedsçdsn for posmase p.i0000aing ar oosaI~rOuuSrrrs, My baaklsig laos rroest Se aattled by
Subnoribac Sabocrider is f~anable 1cr tiro poymarot ar alargas larati Trrnat~J E~ulpnoanr
and Servicas laseideS de Sotoscribar assar orle A~eernemat1 induadlng teso sol OmitaS 00 aO
sota caul altampis. regardIc~s’ 01 ultieoala suSaemfuri trsnvnralaa’aa anti Termiuratlon, and
alI COOaloalJcos cconpleied for tios 1ernuainal Epoipraeart. and 1cr th~ ~O510tflt 01011 charges
UlIlemi ia Subsorlbsr’s acocora. kroluflap 1cr prepnairomiog mariana, 1511, tons, 009 dlstarase
and rea’riL~g rtIrarg~s II apptlcatile.viI data usege measarernartto Sispiaped La tios Tearnlnal
Equipaeenrda grapla 5~l soer interfsca ara írttense5 odete for pulsasse purposan unS shnd is
ruo cfrcomslarace lia eClIN canstrusd as lagalIy blrrSl~sg ei useS farsotojel bOlina pnrporses.

(b) CredIr ririr Ossn0%, Sabscielber rasn01rr~ neragcnsfila lai charges corara ti dia Sub~cu1bor
Eqtirpmeont ar Tarmalnal Equipmeuut Is inoperafive, ar ri Soe Alicias Serviroaa ara tampcuranly
ura000iiable, eocospt 1h01 LI lliert Is a conSoareis Alrtima SaNca outaga lur excress cai Saeety.
Faur (24) hoOre, tirara Sasbseao’ber mOI resolve a aredlt equal lo ~ doy for sacto day 01 sri
autage (rounded dawarj Sou lhe t~earast (lay(.

27. Paviriepe case SalOio Intasesi omitI I.~ Pees~
la] Subscrloer aatlecirlzes 1551 la ariba’iaeically charge Suhser1bev~ ~~I~~ted pilnroiy areais carti

ia aaranner conolstaras relI, Sidiscoibarta anelos. IS a cherga is rejacoerol by alie prinnar~ aNal
coral lar any reenvia, Oran Subscaibetos sauvnshary ando mOI ira ctrajged. Tirara oslo ira an
addIllaaaJ iate patifleuitaliarga vf 1.5% par arejado (Qr dt~ mlaimuer rata alíawad by Isso)
ata tire pano aua arnaufot 15 credili coral payrneoulo os bosli OarSs ore rsiaoeedThere wfll de ao
addidonal ctrarge ai 115 daíian~ (5) 25GD ter any rsJmoioas OS arry Ouearge lo a cnedlt carti.

do) C~ided larvadas. Ev~n 1h te riSse Is orsputa~ Sabseriber munt pay tIre invada widrla
tIra Sue Sota and nrustaootif~ 1(51115 wrlthog oh lira dispute, dogedier wlsr lhe letial basta for
~ucA depene wtthbr tlaluty Ç30) aslondor deyra atoertire invada Use clatarAny olsinos racaistal
for 1(511 atei’ tItio tirlrty (30) caienclar deiri alter lisa lovoLce dom date msy bs rc1)ecoad by
101111.10511 reOl respsnd la Subscritar vaitlilhr hI*ly (30) caleurdar days altar receipt of tire
wridtan noticio trai díepute aelalsiag onere amuas beiag laicaul te rasobre doe iliaparae. Falltce by
10511 lo ranpoar$ retorta lhlrty (30) ua(endardayo fram recelpi ebrail erot Ira a breacia ad KiHs
rasgorisibilldes lotear titia AgraemanL II 15111 accutas Soe aCama trem Shhsorilheç 15111 alrail
Is~ut aaresLtrmla isSubsafleradujriri sbcty (60) caleuosiardays fi~uat 500eptonça cl tira clabro.

(~ doanaea ia PnyneTtinfom~~Su~jberis responsible ter aratifa000 KteHofanyceueurges
Ici oratit card Iasformrarlvrr, hiclsdlrug arupiration dates.

IS) ~soL1)ao,SocouvchCalLeml~s, Saubscirdoer aultaswizss 105H is danraroti paymerrt andar sny
secakio5 provideo bycron beiral) ai 3abscrlbnsortantferhaocceena.afp~t Use, loattsnaeya
anSiar CclIlcLtan agencias for fuoltrer achas (aniS tatelsa suou terliler acttov)altraut raNca
and is nalIfy Uadio repartias agencies Cl a’ly dafaults Is accartiençe sitIa 10w. Sudacribar
sirail aba pay any and au iatareao, oeste, espancas,~ and oommlsnioras Olcmjro’ad by 10511 ir

reuravnry 0111$ Tamrinal Equ(ament, 001100ffng aspeto anroujnls, lnclutUrsg attourvayo’ feos, tu
tire meurboum axtenl alkowavl b~law.
DabscrfbersaaoaeeafpatealtoaddhicemOypoyaroyens ali casta and Laatarest IncorreS byKWl
ar Ititilagerats las taiclng tIme abusa moas. Sebacnllhershal pay eriGir airoriirnis la fali una ton
paymentsiaa!íaatltte 10511 lo aoRlanyoettoeaieassrasdascotnStnfl~,~eementooeJo-at Iate.
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22. tittii~denlean.
sj~< SuiraodbarsorlhafrTl*a PartsUoers nnyreceise cerlhlaPhtmeSlrvicestrcrn 10111 usirr9 physloal

ei virlrral prapaid sarda ~erl lry l~4~ll prtps]d nafta ara norr-relusdabla and non-reloadable,
Sutacaber and heThlrd Pfl Usais are acleiy responseila lar salely seçurlng physicai ervktaal

a prepied carda and eeraaieg llrattsey sisalolo las. ar misrlsed by ada Sabsetiber and ita
v Thsd Pfl Useis rtay otialai talormatian ebveltthe amanse ai raeaçy eemalrelng an prepahl carda

relisternd ei Orem by iWbatiaga~e~ara nau asarg era prepai~ card. tre acconal erti nambeefar
ebisi prepald cais a~frss ate hundred and elghty (T8C) dapsafeir tire dais & Iast~sage and any
remeLshrg baloice as lhe sareI Is farleited. mitos lhe eeØauan ar faríelhure is prshisnead by ara,
10111 wt beraildate anac~sntplw aumber and tire tuience cnscaat ilha melhcd ei payrnent
forte caris isdetemaiseis, ia KVats saie discoetisa, loba iaraslid.

TEAM AND 1TEMINA11ON
29. Tema.

~ ~ ,Jguç,aa uni Reta~t~i,j~rm. Tida Agraamcat elrali ba eflecefre apta tire
acendias ai lera irst barata Order by Sabaafler and lo acceptance by tidA. Tire terra ei
each Semita airell be~in as tira date SubsnfbWs acicato is liesi adfral&, eacepldtwrdr
rs~ecaaosabsatan afAgflePIans,lhe teamwlitrgin aoIaterlhaasloly(6~daysfataatg
lira aerlpmenteilhe’f~rflal Eqaipanentia Siracelbei maL wfth aespecelc ali Seralcas,sirafl
carlinue tareelier ler lhe aubsen-Ipelon padad sei fnct ci lhe Seralce UrdIr and InItalis
cerrarildad lo ay Suascrlhar mirei elgnbag lhe barrica Order (Inietal trem?). Felcwlng
tire 051 aí are lnhtiai Tens, uniam aacser iarealaated paracane barata, eia Agrsaaaaal
aalersaricalfr ealaads latreatler as a mvahla-lo-maaaa basta (as reaewad, lhe ~Reaawat
7~W aca tcgelaerwilla lhe InitialTena, eira ~Ternr’).

(a) Nem. Â~1ItionaI ar ItitIereal Seraiçerajate Pisa Ctaarae~ II lhe Sabacalirar ardor~ ae~
adddiarrsl te diflerene Semitas dajrtag lhe brida) Teren craaey tInsemel Terra, lhe sppllcab(e
leira ai trio Agreesasrat dii seaeamaacaiiy exteead te lhe and ai tire sebscetptien pedal sat
farta se lhe Servica arder lar tire arase adilitisoel, ar differenr Seraices. Tlrlo~iireemeat
mis remam Ia atIcei ardil lira and ad ali toldei Terras and lleetewai Terras lar 2801 and ali
Sentias arderei hy babou-ter Oram V/A. Earlher, Suascriser abas ba auhjaçc ir, KVWa
Abisme Rale Pisa C~ange mal Saspeerslter Pendes, malaia caiba toM az iÇVlfs reebsile
(anwnkvh.anmkbameotachana4aad wirlclr may la sane cases estarei lhe espIa aí
tire hídialTanra lar lhe apptcabie Seralca. as mlii as any temas and andllans appllcabla lo
sarcirberelces.

(o) Te~fra~l~ Rjeta~.
~ VulhehibelTsna.ndelhw(a)lheA~ieP~sada~n~

omvnaat Teranisel Eqadpmaaas na tivima ir)ga4araugaput astenia rrnr Aiadme Sea’riae,
Srdsalhera airab Ira penaaitied lo terminara saca Santas ty pramidarti tOM wilh maaiy
(30) daya adaartce atinei malte:

fi) Dartrg ae~ Renemai Teres, Subsceibera o! sue Aloema Sambara claMa ira peranidmi te
tarsalsare anircra( euclaflirtirrredermtcaa tre prieldin 1OlHwilhtlrbtj~O( dsya atasca
maltes natto

p0) Nshefthsissdisglhaoftfl~ur)~casa.sotØand()amaeoMera~
ramela reapoastie ter lhe payaaent cl atices and cerarges torrareS lar Ora Serviras
asilar lhisAgreameeia as anal tira sifesteve dela ad leraarinaeoa. andahall remata liaMe lar
lhe paprarens siany charges and teto lsoarrad lheraalleraali paid ictaiL For ciarillsaalaa,
lhe ellecllr’s date aI nermurctiaae ler tire AglsPians barato lo lhe date 101H recaires ore
Terarlorai Eqaipaaent fram Seabaatbnr peaarruatta Secet4rs73 and 74 bato and, lar ad
aairer Sara/coa, la mires lhe eeabsorlpllrar parIas onde. Vistos aeqreired by Iaw, Iaubacrter
& 1 cal ira enlUtO la relatada aI prepeli amoeals 11 Selesolbsr isairibrates lo fiirdrne
Samba. Feure/men wilheaut pilar rartiten corrslar cl 10111 Subscatóers aI ‘ate Agaeirlaoe
batatas miii acabe plramilted lo reabre Oraireereice ar citar lala a aewaabacriptiar lar
lhe AgitePlarra rseavlcaa andam coe (1) orarete/ra alface/me dele ai liaelrtermhalian.

(~ Temi g QpaÇpra TeçirniçaI11~o)ntn~ae Sanaices, ira ali cases, lhe Tema o! lhe Onecare
Tecenisal Ansiatesce Serias for asy Correres Terminal ~Wpment atol coesmeace es tire
dada lhe inllialAlrrime Santos is actvated aad shall rara conouaresey anal ccoelaae anti Ore
aatd ai lhe Terra lar lira Iastaiirdae alarvices sehacriptbe mnlarwilh impactes aah Casarei
Teraairral Squlpmsnt

(e) Feaaurraar Otoirniloin aI Peraoaau Cale. irrItas evaaatbarvtoea are termina/ad, 10111 reli managa
Fersoaal Canais accoedance wtlh lis momO teepíag pondes.

30. Toeiniraplion For Canas.
(pl Teranitraeias lar Ilon-Pavaresl, Ifoon aar-paymant cl any num lua es 1V/te mirei duo. tire

rIam ar ra)ectioa ei a paymaat lhe fadara la prompaiy provida a seaaarty depaiad cc are
hareaaa is a aecarlty depaait as dloected by 10111, Saebaarlber miii Ira lo material troei/a ai
lhisÂgreameaalarad tilhI may, Ira’ a nativa ia mridrig (mOdal note flil be decretO rrcelvad
Ira’ Sebacelbar fava(s) daya alter te is aeotsa Subscdbar’a arcar tereS addaeas ao recoad vetes
lO/lI and/ardepcsiced abita dia natlceaal passai seita addreased lo Sabscriber’a lese aroma
postal addreas are eeccrd aatlh fie, crearlier ti Sutacaiber files laçar is campefed toeeelc,
banloruprcy pmtotlon( and ali/move inaerntng anp itaairay, reatada, redace na lempcraray ar
pelaraaetrt/y aaspead ar lsaenlaald any ar as aí Ira svavisae Çmdaethcg aamciatad ranaalaag
oraneitaa) aracuartlatAgrasmant f’Tornheaaloa tmidus-PaymeM9.

(ti Bandivatloni aPaymeeietPaatOeaMmamrla. lf Semitas areaaepaaded rrrlarmiaateisfar
scea—paymert 10111 nas, antes anis apItas, atacO la mactivale lhe Sentara apara ppyroeret by
Sdisoiber Is fali cd lhe past dera aanoeerir. eaay peerabites assocIatad vier lera late pa~mlsnl and
a servias restcrralicre charge.

(o) jffmffiatfotfprBreacfl, ira adultian lo KVN’s rigirte es terminara lar ccepayaimet, ciii srey.
as es cptian retua radace ar isaopxardy ar p&nraneaoy auapand ar terradarate Seralces
bearaibislalo aifraat andes and wlllamat inorrrlrig ar~ Iiabi0ly iS (a) Kiil is iolarased tiraI
lira Seralaras aro tehrg mci ha’ Seatscrr’ber la a mtaraer cabilcir 0) KlWe aphdrar) might
adveaseiy aftosa iWirt’s servIra te atire rs, (b) dAlI reatives lacrar a tear arfarceeneart ageacy
a arIanas liadlng, tirar prctabie.esruse eedst te bailava 0) lirac Sebsortiter lias ased ar aiO
ama lhe tendia/a tlafiae eI arte altista lIra iam, arfo trair lhe darraceer ai Srebscrlbfl
usa cl fies Semente Is seria lhat Imanediate actuas is reqaired la prafrei Ira putmc’s heallh,
safery ar me/farei (cl tire nurnber(s) ar IR addresses edibsi Ira’ Sairaceiter lar 000rlctlcas
is delenarlaed ira’ tida lo brava beca daplanled ar olhcawiaa lo ira assoccatai ar pateadolia’
aasecisted e.ldr tire lraudederat use afserstce; )cl) tu/aH is raçueatee ira’ a Sabscrlher ar ira’
aarelherSaevire ~avldsr ia mesa’ barato 10 alInda ame Tenalhrai equiprarent was reportei la

lime sbalen, ar 0)I)( ~n ra uas’redby ano’)aea ‘~eaolca Pcev~(aa Ia iaay saMoa telho ~snWetal
Sqrulpment terrinas tean deteorrmned la ira assacnated ex botei/aI/ala’ assodatai naifa tire
lraudalant use aI lhe Sentas erclherauiae disçaeaected tom Seca/na for aoa-paymetetcf, Or’
osaag a’epatd, sara/ou ctrange0) (e) XVII detenipines Oral Sa~w?ws ap~calj~j kir Sertice
meridad isluuanalita trataras traumla/eat, falsa ericeanaplaba 0) Slebacetb~r uses eauiparaaa
a/tirar soe aerllaoriaed Ira’ aras recatO artur Ka}1 ~ latira is UauSual animara aativily ar lO/lI
roaocnablo suepecia lhe 000urrenice ataray olhar areal çí adIara arbraach parauarrasa tida
Agraeone.n% ar (ir) daria na a abdaticar a/sire tornas, ceadiscria, lavra, relas, ar re5ulatieaaa
gcaeaning Ora rase ci Seraire rTetaacaratloee for Breactrj.

(d) Comauletiva l’lrfrta. ad righrs and teflaadtogranmd la e/crIara teme/ative and aoa alterraaaaa
and Kawstajiuco la aceccise sana’ dpbj ar ramada’ abati nua canalizada amalrer ci muri, a/gire
ar ramada’ ai asa’ fature delaulu ba’ Subsorlt’eç, Is aditora lo lira riglata coallajarad baseie, lidA
restares lhe egal atuara’ firas te parsieacy olherreareeda’ andei ttaisAgraeraenei aL tear ar lar
equily haclediag fzat ata matei is)te aeacirmenía! atoeno beloargbag ad lhe Suiracnberaran
rareveaya(asTemlaaJ Eqeipmerrmapplenlha Suhscrlberbylcve ia asyjardsdii/lan, Par
lhe avotdarnoe a! deaat, dita meladas anaicieag a daanarnd(e) uoderarry somai/a’ pravidel ira’ ir
for Serbscdbeç ead/ar tire araaab vi assada and/ar s/eatrfl vassala ia mOer lo raccvar eira
Taraeaia& 0)rdpcnsst ar seteira lhe payraaantof pose doe asnaust

31. ~elyjermlo~tiasiJse.
ti lhisApreamaenl ara Sanlaeislaraniaases dedos Ore trarei Terra (e) anrteaaeçriber lar sara’ arara
reaaaar, ar (ir) by izali lar oaause as prcntaed ira SetrIml33 (Teaaamtraadam lar Cause). ana additiaem lo
era olhar ifgats and reaareaflte toM bras andar applicabis tema ar diria Áareemsune, Subscritor sarna
pap lO/lI ara eaaly eeraarieallan las eqaai tolhe ~raaa ei folho unoald badanca ata)! paynaeem
rerseaisiag ler lira uncaploed tinIda! Taarrç 51) 5$ destaca(S) ~cga.oø, ar/lO) lhe masimurra aarrceaaa
peinhted ty eppOesbta lama 1 surda anreaab istmo tires lhe amasse hndicatdd tia’ batia e/)ar (l)
abane. Tais nada’ lrrrnioat/emn les is araS appllrmbia la lls’lPs AgilsPiaeei ServIra ar Saaarribar
awned Terminal Equ~aiaaaa mi gaiata alTSAJrtima barrica,

WARRANTIES ANO UAShIJTIES
ou. ~aiiraisn cl Wnntj~

vilA marrases eiras avia ate raaaarrabla comrmarclal effarts Ia provida lhe Seraices lo Saehsaolher,
mcvii ditdaiaaa ali alher errpreas, lrrplied, ar siatitorymarralseieafmm lhisAgraeesent e/Ira baratos
ar lhe Terminal Equiçnmaer, lncladhe wilhoul ilaaaaatiaar ana’ warranllas te’ arm-lnfttngemsaaa,
sadsiaotacy quafay nrarctrmaaairS~ anoeaass for parpote.

33. Ucacaas.
Suracriaer agrnes lar abita Ira’ ao el lhe cerraat reselatoars las eflece ira coeaeahlee atrere lira
Terminal Equlpaaasl,Setaaearibersqaelpoaarrtar baratos nay be usai, lncladlerg, arldraaaaliaraatlea,
ali lioencisg rarjelreaenisdn-epeemdaa p0 Teradeari Eanuipmeraç Sabscrlbertiqa(pmerrt arSea-vlceo,
and asa’ aastumaay partanaarçe rigirls iicersØ) mmdi raspam te lhe braadaaaal aI navio ar mmund
arcaitiaga. 1011! a/lI rim ira responstlasr 1/ai/e ferany aparaamrol raairmçtlorra, aias/arma, ilcesse
ei panaria taes repetirei ler aperasimi and prcevmnicar silha Servloas Is lhe destinatean raanery.
lar adulara, tu/alI clrat hera na rea~araomiley ar lalaltuta’ for fiares asscceaaed selar lhe Terralheal
Eqeiparete, os Sulrairrierar Eqeipmeee saimeas ar ler legal raralficaliorar ci ua/rag lhe Tarsrheal
Equipnnerat Saatauiber Etaipmerrt ar Servires Ir acarnisa atirara laia pralina/lei.

Se. Lhnitaehnrs ei taaesman,
Neilirer tia/aI, aor as Sendas Paavldaça, enrpiayem, sianeiroidara, olracwrs, atireis, ar agente
tIraS Ira Ilable lar ama aid ar enar’aaleia talhe aceeral rara dbeceb’ and seleto atrrlbutet/s te Kali’a
peraoasei ar eqaipment Talhe nadnaeunar actent paira/tal Os apprcahia iam, tine açgragate
flatoitia aI KL’H and lo Secante Provldera, empivirees, slaarebutdeas, dtectars, altera ar ageasts
lar ama’ lassas ar daeamagas suttered ar mmcarred Is concedas safei lhe Sem/nas, lhe Tarraalrral
Egelpnent ar hnlsAgresme’rt artaunrer Ira’ Subsateç /asl]rird Pata’ Voem, cair si Oleird partias ar
atirerwisa, a/ad a’ireeirer mude brasas crdaaneairaa are Iaauraad lhmag/i branda eI Orlo Agreenren!,
regi’rgerdargarsalyneçtgardart ar marissian resalnbng is sara’ latenrapolara, deiay. eelecaor erraria
alarvices eeTeaanlnal tquipmerrt ar oa ama’ edrer aalisu amou ir na avent eoctad tirt acnoaot pais
ia tidA Ira’ Sabacriber lar lhe apoteable Sareicea lhurir5 ara mree (5) mentir penou hsmediacela’
belera lira eveare ceauIda~ ias ealh aabitiaa’. Sabacdaar axpreesly undanatanda and agreas Orat tire
iia1aIlia~anral ciralgaliasa oft(Vl1’a$eavice Rraafders uarderlhiaAgeaeaeeelnayba atalaIa’ carraroiled
and limitei ba’ lhe tareia aI lhoan Santa Pravidees, Ir sara’, and lhe leres, ruias and ragulalteens
o! lhe iDO and olham Unto Siates ar faaeiga govamrseslel aamtbcatlas reirtir firam lima es lIme
irave /.sresdlcttaa.

$5, Earh,ntos.
ir aoy moraL raetdrer lfaal nor lia alarvice tIrcoldara, sanpiayees, slnaaebclders. directora, ate/cera
ar agente seatl havs ana’ imbUa) rarratacever for (a) irraoraupiians, detecte. ar errara ia Terminal
Eqalpmemt, Aitiraa Saraicae and lIa Cantatrir 51) ama’ areia nnsiladaraa ad sersica promided la
lia/a Agraemeerlr ar (e) asy isdtrean, pasil/ve, apatia!, isddmaal ar caaaaequan/ia/ danragm ar
mona, irrciadbrg bat cair Pmtlead la loaS aereraare, iast prailes, loas aí Inca/rasas ar goadwlt. loas aI
asa. reptacernarrt mais, ccvi aí retdacameert gaita, loas ai tarerealaçy, alainis ar anrmleea, lisa,
coraupdon oreitarafiea 0/ larlarmadon,aeftwarn hardwara, lias ar date. ar iaterruptlen ar loas aI
ate alAianirase Sorte ar lhe Terminal Eqaisaraaat arteerar irreal 1$51 Ires bons aspalsai dsereei.

$5. Llarúasttee’a « ares’ Parernanor Sereias.
Saubsarlirer acimeviedges terao lhe Aloiras Sendaaes does coa seippart ameagaracy dtsa’css ar
caanmaaaleadoan and ice/ti Is andar se obigatiam ei prata ana’ aeeacgeac’j referral servire
arder lhisngreanraest ar Ore eeanllhataaamn aaemargaarcy refarral amalia lsaauaiiatiie,lhaa In
and/lIas talhe etberümite/crrs ptevidnd Instale, malhar 101H aarlla Servias Paaviders, anaglapeas
directora, alIena ar agenla, lncladbng anylhirri-nanta’ pravider ai auclr raiamel aeraa/ce, sisal te
Rabie for sana’ daeieaes loa civil aclare ormabfect na mim/ara! praaemrama resutflng lesse dsalh,
irajnray, ei iam te paracais ar pmperty inaetrad ira’ ana’ persaat is tossaMos vAlei estaNlaaba~,
dava/aptas, lmcp emerans, ma/adaislas, apara//aro, and slherarlaa pcov!ding retratem emergaascy
refaeaaJ sorites, aclama aticei daenage ar la(ara’ aras catarei ira’ Ira inlerdiaaral ar alIe/reI ar
arara/ara esiscsrdaat cl lhe atava teses/bati arddasl/sdimlduals. Brilhos ira lhe aeant tirai 11/alI
providas as emaagenr~’ setenal acrata aa aap time la ama’ lecadon. lacre cama ira na asoraraarae
Oral senda servir/a may Ira avaaahie atotlscrtmaa ar lar tIro serma aralherln/ans. SubscrItas
acioresrtadgns that mirei caltlarg asa’ sacar amargana,a sentar. Sabaolber’a issa/lear eraa’ sal Ira
toma aatomadoaiy bydaa aparatransarertngfl emergonsp rafeira! naS and lira alfectlvsness
afOra sarviaa anIl depeneI ia’nele arvOre arouraa,a ai lhe (aiomrallon çrmaklsd lia’ Sulraauireç
Src/a%as adOraraS tmtislleea lrrfarearaliaa concaning Ssbacrlber’s isratiaar. Salraceiber meaal
aragfde lhe aoaralar scacuffc irrfarmadara Idasfitaire Saharrlbor’s acalma
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~1.~
Subscrlb~ ~ie~e ~ U~iru~ h~d han~ aml detenil ~JR, lis ~jdlail~ a~1lilates,
Iisenssrs, SeM~ Prsvl~r~ s eboldeca, Ojreclcys, ~Ilkzrs. lirnDI~yees and a~en1s fiam
and a~ainst any ~5~1TlS r~la~ng Ia ~r arlsla~ out o~ Sljbsçilij~ branoli at Ilas~

s~oa~s ~ Snbscrlae~s ~aflcndnd Usaia~ installellan ar ndnsisiiauan usa, inahflfly la usa,
vçanaasW~ afttia~ Servlaesta~ Nvniber~~5qu~mant~

Iali Snbocijber ~uipmapt ased Ia cx,nae~ w~Ia litro ,rJ~me Se~jces~ o~ tira aansrnj~to~ of
utiiorlaed or anlandr~j conteni. ~any rieterae shafl be by caurlseI oasonab~ accepisbje te

&rirscrf~ a~rees tr~ reim damnjfy anti bola hanalans ~7lilor~ and a] anais, exp~ses
asti rea505able atDrneys lana incuned by 101H In difen nganyari~ caiais.

2&
KfN SinO nor ba tatue for and ~1 r~t ia Ia Subsaibti lor any dalay ar foJlare lo
peataiar andar arlsAgraem~ ~ nunO delay ar ~Itare restflts frçm tire, enplaefan labor disaute,
nar01~uake, harrianne~ ~nualjy ar accldeni~ Isola or faltara ei lr5nS»lia]~n ladffties and/ir
sebosas b~corbofli~ ~ ~Vf~ isnO,~i~ lniaraa~~
SOd satelilta nan1ce~, aaetialisrn. epldemic, flooti, ~rou~jrt ei by isasen af rradorr~ ernergency,
~V5iJ terrçrfaro ptrzcy, rovrilufi~ cIvIl anmmctjaii, bladro~ ar enn~jp~ d&Iay freio suppüers,
Aot of Gari, any iriablllty te cbtaJn an~ requi~fi~ lfien~e, parmlt ar~ir by ressoa ei
any law, prodsmsnjon r~utala~rr, ordinojice, tienanri ar re~utrape~ of any gqiomment si lia
reasce nianyotJ~ anosa boraisoeve~ dlctirersjmjlarcç tibeürviartiuirss~ rsarate~, bOytx~d
tire resooaahlr~ canleto aí 110H.

IYflIER TBIMS ANO~
a9. ~

~rn~y not asoipa reeme~ ei ariy ol lis rlgirms anti abtgafoan htresntie~ ta any
athtir pero~n, fluia, aga~y, c~pora~, ar Sitiei legal £nhity wlterojt toe prior wnitte~ constei ai

l01]-~ reservas lhe rlglwta temSiate Iala oemencd Um event naistirarfieri assignmeet
by ibscstbtiu 110H rr~’ assigo UnIa A~e~jmme~~ arly si lIs flgtnts anti ObOgatIans hareronderar
flylllrm~niIflroijt sadia ar corrsent ai SabscrIbem~

40.
‘rUe tasos arma! ccnditlamrs aí Agreemn~ any priorpg plan, anti stOstfard puices lar Sersices
~ali o~aaj servira abo s~ci,aj~j fee~ niay te amendati ~ Icruli (iam Uma t~ time
by Ihlrmy Ø~ days wrltlierj naticst,~ Sabeatirer; p~tm~ rimas S~bn~~lbei and 110H agree hhat~)
dsutirmg tire InlifslTermms, lae prb~ lar any alitlm~ rata pino 40p0cabi~ lia a mtn1-vS~ Urcoritranti
Servir &nItIaI!y cfiosen cmi lira Strvjçe Order by Utibsaiber shall fac be i2c(Sased: and 1111 time
n’ator for~laIP Servir are sobJect la cilaniga aI any tine and becorne etiective napon 110H
tirar cmi rio \vetslta. Such ncliftanttan ~ssy cercar by amar] and abati Indude referamice lo tire
anrentieti Adtiemnent afana and prices (or fte~) ~ lia flurri ai iC/~’~ websjre ~airyh.rml,

ei oServica e~rafaajm lttircn (tIl) da~e aui~r imutiiiaotloo ofomeorieri tsrm~, piano
crprícen 0h00 ccrnstlwsa accepesnce ai saci anrendrnernto. dSubs~dbeç~~in is wrtting ti no
asnandnremnt bolhts sair (15) daye afiei notUn~~Ijon ei srj~l~ ao amendmant 1111H boD t~r~ Ilave
fiIt~tn (1U) days Ice rwtodrawtha amnotimnent o is~reamantand thaSen’vlca.

41.~
Tiris Agraament 51155 ira bindung upas anti sint! lmnretp tire benieflt ature panlies herois sint abati
pornmlnted assTgnn]isoAureemurt IS enteosti lata antely fartire beneftt af~ucir p~rn!st.

42, )]i≥ni2artv Bene(O~
Nothmn~ Ccntaimsevt tereis wiII te deameri Ia rasto any ltii-d-party bartelicinmrias ar coofer wiy
Senefljcrrjghta ser cvt~ any persosi nnDtaparl~ haret~, and no pecam nota pamny lereis shall te
entjtItd te esmo-se any proolalomas boreal ar naerdsaramy rl~Its heresniler, aiic?PySeraire
Frantder aliaS baatirIas.paçty banali ytetolaA~ent~ spay enfarca tire plovlaions ai
tina AOreernent. ilauther tinta Apreernennt nor tire recelpi vi tine Servira by SalrscrUnea arestas a
canitaclual relasJsintfa,n betweaoj Sabscdber anil liMo Servir PTcvders anti Snjbannbar os nota
tlnird’perty bene&atry nS anyagmnasnantbetwnan 110H Símil lis Sersfae Prtvbmer&

Tino vanq~ tamos perfommpaj~,~~ eataacamont cri UmteA~~emeststoj be ~naemsri bytine
lanes ei time Sinta ai Ilalawarr, United Sintas ai t~nestca, anitimoara regala! to lis ra]Ict vi leiam
prindaies, Sotscrtberagreea that afmyaitJ~mi b htagaiaai 110H arlsing arji
lira Sirvicns proideil eiraS te sanimeimoeti erccirjslveiy la toa atola ar federal ceuris Iv Ias 5155v
cl flhcde lsianti; hawaaer 0H11, ar lis assigna. ler lis sala dincrelton, mtiy OSfOicai tirOs Agreemeat
iii atry ccCrt tmavirmg iaiafcrl jarisdictian lurnraaf. Subsistirei agrees tini ser-nica ti prosoas ia any
sunO ejit nrcy te made bycesrilled maiÇretlm recelptraquasted, aduireaand ta Un~Siscilbei ai
time adnireas elit farta bsiairrm,T~ lhe axt105 poimpitieti by innç Subscritar wamveaaial byjury Ia
aatton hy ar angaitnsm ia/li hemolindes

44~ Worand$evcraclmuw,
íidither time wmilvcr by atIrar aí lira partias trereta cri a meado ai ar a de{auit tardar aly ei lhe
tOslnn omiti naidlabins ai tols /lgreemna± nor tini íaflure cd alisar cl tire patina, na sai ar mura
vcl~sIon, Ia esforce aay ei tire provtaian~ eilhteAgr~emnat~I te conss’rseti as a Walverof
sysofasegtiernttreaab ccdefoaftcfs~Ii~rj~nj Sature, ar avo walverof any pToeiaiaas,rlghlocr

privileges linsouird~ Tine psovialons ci Unte Acjcamsenrt are severasl~ and soy deteanbja]on sI
iÚvalkutty ar unenforseasalto cl any Doe pmvf~I~n tereM 51100 liSas no bearirig cii tire ccmrtinuiag

and tffect aí tine rer500niog voeti enronisiane boreal.
45

ia tire avais Subsailter dao!ras lo provIda naSce tar Ia/li, na regulrci by any ai tire iern~s mmd
condIUort~ herten orfrxanny atimerreasomi, nriuclmr5 anycsnrmunisarian fr~iaSubsirrtrer ragarni’rig
temnirraticin ar dliauttid ditas, ia,rh salina alioU çrsly te deemeri glosa when matl~ ip wfakp~
usai anal crcra’lIed maU Ia tine lalbwfng adurasai 10111 industries, ias,, 50 Enlarpris~ Cenleg
MiddItt~wn. filiaria lutara! 02842, U.SA., aitaoe’orr 1051 Alrolumie Survisaí Dejrt witb a cvpy la
Une Legal DepautimnrentAii payrserfa atroubl te ramrnitcodts 155H as [nstiaaiarl na mantiuly iovoi~ea.

Subscritar hereby aiithori~ts 110! Ia lasso a nnehtatiy an’vposved presa releasa describimag canO
arder hcreundni anil Soreno is sorve as a refeream siXtroni lar 10111 prospecta, AdollllnraaJiy,
Subscrt~er lmereby tramita 1051 tine tigtnt te use SuhticrUnnr’~ sarna anti laga is a llsliag ai 15111
retornara and la army manlcetiag, arhneriluing, prvtaoliofl~l ar patine reletlorea material. Subscritor
atrai! ba tntitled Ia ohject ao ti-re usa cihI~ name and loein is Silo mancar sI nu time 1,, ennml,,r,n,

4g

velang a~llia tolrosa5 ac~casai’~N~ ~us~nto ~es S~) sti~tii ~
filiada islanti 02842, lLSA,~1ttatmnrc (1011 f/laiiaetir~ OirØL POsta emala ~‘°~

Psry cemplairtia ar cb)eclire (a) ia ratatiaim lo natiioi potieri b~ ~ Subsciibo~ t~ htotiti in 9
ccenecirern wflh tita~iaíane Serelcas~ alminha! ira etiectai ia ‘ira lcscwiag atidmenar 1111H tndjetate~
ioc., 50 Errterpvns~ Centre, Midti1~toan Risada islarmil (12S42, U,&a,, aot~ra]on~ 11011 PJrlIan~
Servira Pega. 011 aia orna] totilditeas ~am5fl byre[egl~onai +14018474027 anil
(li) la ~ lo tire OneCana Tecira]rnj /lsslstar,ce Snavicen. sirQula b~ dfractni~t ia Une teIIowiio
addre~ lÇflt ladu~hji~, limo,, tio Senierprir Carrinn Mldntletowmr. SirOda tatarsil 02i42, U.SÃ,
A11eaticsa?rinrj~ Sare ORada amaS loJo~jnd rn 00 bytelepiremme: +1401-600-8058.

48.
Tiasa teimrno anti coanJltlnea o! tina /lgreatn~ topatrer alUo tine lerias si enchi Serviria Ordem
appllcabie prlcing pias Surti/ei mire Siesis esssc’nzad adIo Ou particular Sem-visas salacteli by
Subs~ri11ir cmi ea~ Sem-vise Om-der and Sebs~ii5er% roglutrafas~ es tire mylil~ Sint ingeLmer
contato tire 651 e/lgrcemoatbone~es 111111 and Sn,tsatoaraod sapersedea8prisjsamm~
ítpraraneujnst and agreaman~ wl~~rJieç oral ar ormitir, S’JbserUmor a~oariail~ tha~ (a)he
ha~ rtiied cc na ara! ar wrlttets repreecalatigas mrnade by arco behaif 01 KV1I ar eay employna
ilfrecIo~cnItjrr
ADDmONAJ, TERMS FOR KVH MiNt-V$4T ORa DOANI) VOU’ SERVICE ANO LTE
)hlR11M~S~VICE
‘tire foliaalng tOm-mo anti cvrdmecmms apply salol’ la Uni VslP Serv!ce ano tire LTEAirllae Stirvice.

48, Sldoerrt4ar Pramerep .~ara‘n~n

is aidrii’ ia acres lima VoO or rJre LIS Service, Subscritar 010 ra~uir~ Subsaiber Premissa
~tuipment (‘Prenrioo~ EnuiRmeal’) USaI lo sairposil, certifieti arma! type~agprn,ved by 11014 anil
lis lhlrli»parly Sern!ce Frovldericr Lera witln lhe VoIP ar tine UUSem*e, as sppocabln, Subscritor
ohafl usa ff011, tire Frcioiaes Eqirlunnent wltin mire 1155’ ar lhe LTE Sebosa, as applirmii~ For
Subocrrasara tiras receIos tina 11519 ar lia LFE Sem-nica, lima Presnlses ~uipment olsiU qiialll’ as
rerosmnal E~uiamentforpu~asm alrIrIsAgreememna.

55r, (t,ge ei Servira asti Preunfrp~ Emjpnrmon~,
SubStribsra5~toe0Hlp~r~ and abaLOSaSeborareta be asca! soleIy lii asscdaeian
wihh hmnti ?rernnlsao Eo,ulprnar’t, Sabscmrber rna~i naS rasa!! cm’ assolar tire Vai? Siovice, tire lIS
Sera(ca, ar Ore Premlsr]s S~aipmentwaoy usa’ pers~ra lii arrypt,~ove, ar malte any charge lar
tire use ai tita Vai? ente LIS Seriais. 11110 casernas tira riginola lmere55tc~rmrnJr~ ar aadhíy
tine VolP Servir ar tire LIS Semvine li 0H11 ileterminos, mn lis sele dtscrelion, lince tire 1101? Servir
arte LIS Senilca Is balng uSaI ccrmmtrorylste O realoirors ei tinisAprcarrrcnr’t,

51.
Suebaariuer acincerwtedges ltrat lhe ir? Servir, lhe LES Servica, and lhe tirensises EStaiS
tio tinir omlppcit amergencmf (911) sarelra omiti Sslls~iibor agrava is retraio fiem usiog lhe ir?
Servir, tira 120 Servir, emr alie Prnmlsts E~u1pmene lar amergan,~ ecmoaennteaticnrs.

52. VoIP anefJJF Senrafre S~jaiq,and Bullin9 Incjamemats,
CoO Ilmoes f~r eaclr 5511 are raiardeil sp ia tira miext Otials minuta and bulica! til Ml nlrhrrflit
Iricrenramnis, Por cali clrasgaa are rcebond osto time nOat raiola coaS Ali caSo for wlnicil 10111
recaires arrasar smeperolsOoni lmuay minar a roliricrum arme’mfnnrtsi ctmam~e. 10/11 raSes ao anawam
evpsrvíelçe ia delerarrlne t4tatirer orna! whein c dai lias banir aaawerati.Mnwer Supirvílios ias
stgnel aturo byltni canier Conn’oeçting lhe cail lo inmSicate lhe atei a 1./lotear aaplrvision Lo
gaaerally received when e cai Is amieweratit bowevcmi axciwer$rspoboaian tllsy siso te garrerateil
byscicemna nyateinno, pm-Ivs.te brarcin oxclnarmliea, and iatarerrchaoge switutiI’ng equ4nerenL~~e
no anowrrsuparyiast is n’ecaiveul. KVN laoay ccmmenar bilHas ftrty (40) setenta fatan4rig dia!
time enlías jInt caBer lias tem-tirleaneo lima cal!,

50, Ao frpiarmpa~mu We~mp(~s,
KIIH 0111 enche avp8abla lo Rabsanires dnieclii’ ar lhro~rgli lis timine-parlu Servir Prcwltie~ araS
portais irrchsdlng ‘ewKVul titia,’ “11011 etro’rsadlar ‘Enliamrceti Vou? Seovice Aocounl Genter’
~‘Custonwr Acc~tirio Fartar) tom- acenas lo ncaount nranageaia~ testara sontmai. fala rape
rradking, eqabamrmenti ccmmfigaratlon anti cal! densO recorda. Subscrlbersgrcen ta nevisw and abItie
by tine Terma ei LIsa les- lhe CoomcmarAacsarit Portal, Subscritas acknswledgas tira] 0111 and
tetiuirti.pm-~ Saraica Prolder reserve ele rlalrc lo liminar milhtlraw ascese lo tire CusInruei
Acres! P~n1aL AH data usage measemranionto displeyad ao lIme imisiemer AcSSurmt FinrIsI, ar
ai Subscrftser’s election, prvoided lo Subscritor lhrcugh tine Casocrrmer Accesa-t PtrtaJ uaimg
electronro anmamaaTcalioooa~,mcJo as irei ar ermiali, ara Istiedeil Ooleiir for guldance purpcscs anti
sint ira rio clrislrnsl000e ira consituta! as iega!hr blntIvg em’ lmoad for susual trmtto~ carpsses.
151H mimIces mas Ofammrairce abati rola provido Suttscrtiier natiultrtlonn regardinp atara asaga ar
Sial Smmir nolltlrtionra wfl! ira camsernl ci accojr5t~, P5Si6I sisal rnotlflcatiaas anti atinar featirsran
01 Ore CastomerAro~nt Falai mrmay 601 ira anrailabla as ali 11 Siubaciter rtcetves mine SerOso
uslag Subscritar Equipment raOwtirami Tsr,nlaal Eqmlbenezmt, Subssriborsimail te respoloible lar
lraokhrg anti msnhnSitg ali date nisage and sinal loa solelyreapcrsibla ftrpaymeut eia] atmargna,
llmdimdhSi amty mcntinlytixed and oaeraga diar~es asas 11 lhe Cu5lOratirAcoanunt Parta! IndIcativo
accumu!atsd data rege tiarlng lira oarrenc dhllbrg pitaS 81511$ andar lime tinresitairi tinatwauid
Ulggetan overage siringe.

54, fl~i9al0enit eI Nivober mmmirmSeMce~
LIpan termumiatien cml tina Vai? ar tira 125 Servir, 1(511 nmsy, ai lis asie dlscrtianr. remalgu a
telImpIrotre aumben acenas custar, si DaSci !rrwerd Dishlng {cailcelively ‘lilmiber’) provloed la
Simbssnlisarby 1044. Sobsciltarsinan nas ettafin aaty ri~trte, titia ar Interestin tire Nomber and lime
Nanrirar lo cal porlSiIe tio atirar Sarolce Praulilar, Tina Numboris noEse te ssIld both aury aliar
riem-ice oitier 1h0~n tire Prarnltes0quipmunt providaS irbr 11011 and 0111 reservas lhe r!glrlnacltarge,
cansei ar reastitimi tire frunibonal lis dístretion,

55. -

celas betwets e teleccmaionir~as sebosa and lhe ir? SerAco or Oro LTP
Serene Ørovltied tmy 1544, SanO Scrofca plOvidati tiiflararmt irmatiralil’ and is seitjact lo illifereni
regubtnoey umatrureal tirai oradhlianaJ teieptmcove semvjce, TinIa mrealmenr may urrou ar ollnerwlse
affect Subticrtooris nigte ei redress teiMa any govemrnem-utsl lelemmaiunlca~ rspjialory
agendes,

55, ~nioerOu~vlm tlnp~
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ar 1h~ frarn~sas ~u~raeftt ia ea~ wav. iavtudína, b~t ~ ~mite~ ~. i~n~ ~
number cr nquipram~ Ideab~ier GI ~lie Prarrtlaee Equ~pmeGI. ~ ia ~edarta aiaçt~y rese~ct

me Prernlaes Equlpmeut. KVH reserves Ibe ri~t ia iaçrainata SGIercrlbe?s Ser*e If Subscr~ter
iaffiPers with lhe YoIP Serviae, lhe l3~ Sarviae, ortha VaIP ~pr~iest

~t
ler a~reea la esmp~jwiae lhe folowingAcceptance tire ?elley for dia ~EAi~fme Servloe.

1~e E Ardina Ser~ce may he used lar Web browsto~, m~agh,~~ simihr acdvWes on
aap~ovedTemmnd Eoidpmaim and flOtan anynlh~ equlpmei~t Untess ~l1cday permnitthd by K~4,
elher uses inçiadln~ ~iar esanipia, tel1erln~ a devica do a persoresi computar ar other hardware,
aro real perrnresf. Exanipias eI ohdeitnd enien naiase eot are suo tlmlted lh~ {a~ senoer deviaes
ortiast Compelhr ap~>hcsUens, iaduGIo~ e uoesWeb aroarapunia cc troraidoasna. arpeer-to~
~edfppIlca1iansforat are breadcast~o multiple GnrverO ar relento, lhot~ crelmher
rutilinas lhat dhrupt nutoser ~roeps ar serei une by Gibees er other appfroorloes ihat de~tgrate
nerfoncli~nelfty~ ya hythata Ooclh lhe aitrjololheresersur
n~mdarusta use GIdierlha LTEAlrlienc SeiMce pr dia neivrork~based researcao of odiara, lodudlng
~ne ganeralian ar niriatiori ativirures, meiware ariaeetai ef serelcut alladrs (o) ai1~ actMty
limO KYH rIr laserulce Pi-çMdero, ia etrair teia diteretian deem may horta th~ ~3L*lime Servias
lo sny wa~ ar (d) cessin~ ar atempliog la ~ns wheaetaudietit~ lime irrfcrrnalioo, accounts
ar deviasu ufotttere, aaof~entie ulf~n~~ ~ as
nrcoLaiurrg a oety brtach, crt penetate, orto atiemptto peoehat~, me oelwvrhs orayateins
olldiN, tia Sorvice Prooldeis, oral olhar pareeo.

ADDfflONAL TERMS FOR INMARSATMRTIME SERVIIE$ PROVJDED ~Y KV}I
1~e ftiiawing tereis and osnftoont apply soIe~’ ia hetraroaiAlruroa serdues previted by tOM
rlianaiant Airtbnc”).

tia
ia orlar te receloe hmrnarsarAirtirne eerurce~ Subacriber mala purotoasa frota ~tr1 on ifimarsal

leal tJiat dIa beas ~pe~appraved anil ioittetised by KilH. For Subsardiera tIrai recerve
lnmarun~4irlrne se es,tlme noiaroaítermbroj simal) quality asTernileal ~uIpmantfarpwpós~
ÚflhloA~eeinerit

55. Ifoame tini talteer.
V~ben aimuboodptI~ri for rim sat~Jrlime seruicesis aOtiaated, tOM may. butsOrat aGIte oblilataici
la, toacie es eseli Subsariber of tire nmarsatAertime atraias tem filial Ilmrr es time ag~ra~aba
valas, data, and lacsmmile conoarnplion for estio uSsati ti bnpestet, tias usape Itraim dm11 bo sat
ferdi Cri lhe prlollp pisa ia efleti ao lhe lime 01 Subacriter’s actlo~t3on. Sijiloçribers laoio miam
lo eaceed lhe Ilmit mune execute are Alrttrne Uspua Au izahiori Feres adu1owleilgIn~ hmal titey
uoelernmand and fuiy assume tIre rlnks and rm1lfljea eI anal, es ~laction. torre anil ancepe sri
~Jrtirna Uos~eArrdiorixedzn Eornit areia if it haS been eaecutr’d by are Sub~CrIber ar ia Audicrizeli
~epresenlailve and retunied ia 1041.

60. Third Pafle irmesefermace.
Sbbsilrlbot ectcnewteilges Ihat~ for oca eI tmnersat Iermlnab ia lhe Unttad Siales and US.
Watera, lilird-party tameontai seovfoa pravidero udn5 1-barril ~ecaum niay ou erecasdon trave
lhe potaritial lo escoe iaterference iaith nnmatsattsmriaals Ci time futere abafe sola teernhmuis
are iii dose prmmm~ te tsrresti’ind L-boob base siations. fluilher fIM nor tia Servios Previdente
sisal ba sablaur rutpurmIaa for aoybepacthmateects hherferenca may hav~ cc aoylermfrrsl ar
rolatoil stmtre.

81. SiM~rd Ic~
Except whera iaw aruvllioe etimerwfoe, edier 1040 ar lime Serrica Prauleer onero ih~ SIM and
ecoero nomber ts~l~nett ia tire bmrnarvnt Temoinai. lia Une exterrt penimiteti by faro, 10111 eadÍor
lime Serrice franider reserve tire rt~tt te cimange tire acaess numbarwithoul Itadulity. Satrscclticc’s
pilvl~es lo usa time acenas aumbar may be wlttelira~n apto time teretrfoallore eI Sereics. My
Poroarmi Dalacoilesieulwili be prcc~eil and hanilttd lo acoardaeicawhh K1W5 prNOCi prasdeas
detailed ia Serofreo 2~.

62, e.Modula.Mouifom’
Subunriber aelemwledpos tiraI KIWs Servira Provider nny euiamalioatir’ amassa and racala core
modula infonmatlert, SIM Caril, mmli bmmnerat inenrirral settin~s (ao appllcabh) lar lhe porpoee 01
lnmarsatterrnleai and Sat Caril ldemiflcadcn and bitIIog. Tire coce mõduJa and SIM Carli acelairis
a SeCuell)t certificais uneil for aulhernl55ing as Inmarser Iteraloal on tira Iomarunt neflsoriç
ndIe~ urega otztlottcni anil ~eialers ceeti5ursiioo traraeralars that mata up tiraI ion’arsat
tormirsi e~ntiguration. Sabscfibee turtiser coraianroia 1041’s Service Pfavliler monloriimg oetwaiic
corineoline and oebavcic perlornnancc, and do iOiWs Serifun Prosider aomaentnti anil 4ustfop
Inmarset rmrrnirmlo saottnps, es hmay refate t~ dia Servioet. K4is Serviço Prevtder dccc not
share lofcrmation codecleil lar tire porpose aI rtatwork perlormanca nnorftoilrtg orlar providln~
aist~mizld terIleical srspport suicide cf lhe Servias Prrvider cria ae’fllIales.

£5, C~rrfIdentialiia.
KVWs Servias Pr’reilier treula lisa cnmn,uniestiarru e! Subaceltrers sai evifidarralai lii rhioOSfl tu
Lime com niuntradeno eI Olhar $uborribors tirai ore beln~ tranoprilteil thruu~h lime velas] private
aetweetr se5manto ai leme soehsertcSubscrmlzeragreesto be reoperrslble fof nrarnteintng tire
secuntty rui tiseir irrmarsaiterrninais and Subscelber data, ladwtismg wilhovet r~ntitaoon. enorypticee
ei Subsolber daba and prctectian cl lheir uner 111. passwod and persanal date. Sobacribar abati.
promply conlactlime K111 rIirstomer servira deSte 1 iioey balieve timeir lo5lrr araduortiais trave baste
[cal ar sialen, tiraI somorione das painel acceaa lo lace acunuet ar lo~1r aredeodinla asidreul
pereniasion, ar lhutrterrntrrai derrice mas boas corapremisel in any wey.

S4~ infontratien As~ta~n~
Subaciber is respeirtibli for ~ll irnfamnmmoticn aoorjrorran caniflcatloo,aeoredilatisu, anil evuluetirIn
activiliesralaltreg asllieServloes,
ADD~ONALTERMS FOR IRIORIM AIRTIMt SEBVIC~S PFIOVTUED ~flOfli
lime foliowtreg terras and crindltiseis app~’ aoldy lo iildimti Alilime rerriloes peovideli dy KVH
ÇirldiernAfrtime erviae~).

6& aanefservice.
Evrept wlmere Subseilber tias ,mtueoted deneifualiun til lis [rititum Alrlme Samba, Subscritar
utiIl reative ao iaast hm1r~ ~Sil) days writian ochico prior la tira Lieactivatlon for any reoson til time
iridlurnÂlriirne Sarulto,

Teesmsaadcundlboaapoo)~sala~ lo SSloservlaos proaliloil la

1241 and da Serviam ?rborlern use una la maçe tanilta enmnpoenmimot plaltocTas te catita lhe
tracelt and larenerateon ol sabocribar relia using etc naim~erlm aferir preteroeti carrier parlnera
Sub~jborajrail nutattemptta refeçts~ bal!lcroul]np, lOIltanil laS~ivm~e Providero ahsiiois~
dava dia riglitas perfarei dynomtriover lhe afrÇ’OTA) rj~atss to SIM Carda prouided b~ 10111 ia
trn~cve e000ng tolhe notarariro ei preferoeei anreler parirmos.
ADDmopJj~L’pnij~a,~s FOR KVH LIRK SERVICE
Tire lotlowlop lonTra anti c~nhltone apple ectefo tu lhe 11h11 LinkServres C’lCVH UflkService).

ti?. 5nl~ltfoim lasefoem.
lima 10111 Lirek Serece Is inale avafloble aileiy for 000-iaeatrlrrel Vi5whrp on appmuo ai devOtes.
Sabocrtberspecltlcallyapreaa natbalifoeforjtelhe 10111 Linl(Sarvlcsln se orraarfccatianwtiere
an admnfeeiun dia lo cdearrterL

60.~
diibscotbar ecknowledpos and agrees tiraI sacio vareni siborliption ldr lima 10114 Litrie 5~vlce
autilsnzo~, duruig an~ ame mentir, a nrrmhivura oumnimer eI IndividuaiS crnbrrard suas vnssei, as
Cnt-ferd, cri eacrte Servjtia Orilse li aro hmdMdual balda au astosrrtarPlll nembertssrjed byi04ilfar
vlerntrg Coatarei co e rtterbrrçt pernotial dtvice temil leSvas lhe vssael. timol aconrire ar P101 erumobar
canacI. tu re0511igrrad 1~ anailier Individual durirep ilmOt Mcclii. Maifele 101H tiraI subsse~docs
mula be sacriretI for a nesse] if lo exOhctie dia nuratrar al isuteltI saia autlra,jzeet ou ias Servias
Oodec ia arderas arsure Suliscrilmeule compilesece n’dili luis Seditei 08 (Sebsaiplior, UsCr Llmticf,
Subscriberaoie,awleilOes aad agreno tiraI 10111 sirali have lhe rigIale (i) cortiluel periraile aedits
anil examinatiruns of Subsarlbar’srecardscencerntrgtire nombsrof lodMiltrais cobearti ancorei
durleg any une msntim, and (li) monitor Subscubare acaount aceivitf tu verily lhe ntrrnebcr aí
li atinei persornl destaco Cecilia acasos Chnlantduriag any arme manrtle, Ssbscribertcrtisaragrecs
ia maintale adeltretearril accexate resarlislora perlail ei atloaattwç yearare~ardlpolire sambar
cl hrfiníduals ermbasrd cala veilsel dedog ench mcmli, and inutra teresa recaida avaliable lo 10111
for salde anil ~mnlmatirom opus r’eqaeot ioy 1241.

IIDDIT1CINALTERMS FOR A~iLEPLANS SE1WICE
lime felloering terma and condhilono spplp suitiyto iWtiiaAglePians Sirelca.

65. lrrSiallOtdon, tativalion arrd5,jppoil.
Subsoliber’ afamo Oral fie Termh,sl 10pofomens miii be lnstalleil and açttvotad by 1081 and lis
Servias POmafileris ao SubScrlaer’s veanel as samo os Uma Terminal Enrilpmant ia aserilabte et a
leUtu5t~ ilcoeptabis inalallaliçe part &bsoriterlurtireravioscrwtedgas diat srJtin IrislalLatien may
be aribjeci tu cerloin inalsoatron creia as saifenís cri lima AgtiePians by 12111 Serm’ire Olden
Ali bsstalliotlena sisal be pnrsoant lo l041’s correm Prafesalonsl Standard Terma and Candeloas
and Apiteplaus Standard lnstaaationTernma anil Coerditíeires uala ao pabtisla~4 and finde avaliabte
by 10111 lo $ulascrbar aI cc vh,crrrvdauirramvsrisav. Sirbsciiber smneclflcaliy agrees lo be
1110 Importar anil repartIr ci recoril for ali Tesmiaal S~Ldpmo’r~ anil shall pn,ratt lienosa fase,
assesomonte and atimer gcvemmnm ctsargen, inclodlrrg wilh respect ia AgOsPLans Parta, larlilu
Oumd iludei anti vaia respeocto ouo.AgtiefIass Poria, fralgire cosia, lastra semi cudes, eaoh relatiag
tolhe bnpumt ar espart ei lOra Terrntnai ~uipmermo anil any climer sbnCa~ taxes and Ices now
or hereafrer lsipceed, levial, ar assassed by ammy rIeeftr’y, 51010, federal ur iCes! paveeamrflent ar
apency apara any cal lime Terminal Eqalpn’ast or repare tira usa, pnnsesalon, ar optrthiore çf lima
‘fenemtns] tiqatpment.

1111 wlO prneirle arupport ano’ roqairsil malriterianco ler Sabacrlber’a use sI time Teeslmioal
E~uiçemaat mmd tire AglePlono Seudçe porsuant te fIlIa CineCanim Slobal Tetimniçal Asdatance
sendrie, emicepe lumat mirim sopporo mIl sol hiobsle wacrianty adentaiatostian ~iven tllat lImO riste te
IbreTermIsal Equlpnnent mIl remato witlm 1241,

70. a.ÍarTemn’lnaI Fccrleenerit
1041 is mc sele owtmer ei lime Tirririnei Equfomersi anil retaino eH mipte. fole anti Cntr000 ri lIme
‘terminal Equlpmermt aI ali tIo,is.TimeTeamlrul Eqeeipmarrtoemall ootbadeemed sri apparteclerrrn ef
avesseL Sutrscribersrralt adite tu tire Terminal Equipmerttany labeis supplted by [0111 evideatiri)
Khl1’n crwrtership. Sucili labeis titeali sol ba removeil sr nvodlile11Tr pcatett iOIH’s rigiria is lhe
Teem!oal E~uIpasooi Ia limo evant tis Alrreement Is delerminael Ou tua a Sacertty A0rterreo~
Subserruer hereea’ pranto la 12415 ssrcisrlty Inferestln dia Terraínai Eqaelpment Sabnçs1l~r atraI
aotsruffer any euecutlonto tu leiletI co ilroTonmiasi tiqulpn,ent and abati, ai lis reeparmae,pratect
anti defrind lOltfslhtle agaii55 55 pereons dabnhtg apainsi ar dirougir Sutracrtrur aI ali limes
iracplng time Terminal ~rs1pmeirt tens fraco any legal proceas. tenor encnimbeilrroe anil slmaii ~‘rve
£51 irnrsedlate raritturi rmotice cl sesy cilOim as relho foreçorng or arey attenmpl Inalar passessiore
of ar lany arey l,edgrtiront ar rotina spoirsta vesset ore nitilcio tece Teinriflal Equipn’rant is Insteileil
and abati trmdennniftr KVH trem any boa raaceultheratay.Tlre TeasiaelEqrripaserst~and almoli aio liii
limas be and rermmam, separata anil dialIrtilI perosnol perpetro’ sntwfthsbanditg final Ode Terminal
Eqalpnmnrrteraay partiteerenf lnhy nawbe ar ernacadarbecome, lo army maltes alfaceil or dmctied
tuavenset

7’I. ~~rtflA5s.
Ssbocriber aluiu lear ai riolIs cl 1055 a’ darrage tu Teitalrial Equipmermt Irem atty cause Irem
reate cl tnsloilatton en lhe vecoel uniu lhe Ttrasriaal Equipment Is recelveil by 10111 totlowicog lIs
tia.hnsialladaea pumomerert te~(tareninalian snd Tsrrnhmol Equiprase-il Retraln) luetsn’L Tire
occurrerrce ot 3~lO SlrCh Ouso or darivape shol neil relieve Subseniber 51 Ony ebligatinte hereendar,
SulrsaIner 51h11 lmnmediataly eud~ 10111 ci aiiy damaga ia or tiesvucliser ~et time Tenrmlruol
Fqutpmene. Iam lhe eveert cc Ices ar damage, Srrbscrteç nt 10111’s sele oplion, atraI (a) pay ccvii
lo repsirtlre darrangatiTern’rIfo.l Sqrjpmert, (a) ar repisas last ar ursr’epatratrlc d&flageilT&mnltnr
Eqiulpmeittwflh a purçirem aí equal ar graseemvoine Tacmnmnaf ~uipment trem 01114,

72. msurareca.
Srrbscrtber’~lmtll lceeg limoTcrrrloat Eguipmeat inoureil ogalnst aH misks ai luas ar daraiapt Irrcrrm
entro’ cause miestsoaver dudog tira Tarm for Ida tiarmnlnal Eguigmeett for naU leso limos lhe falI
replauerneot valeI tlie’eaf.

75. Ternsioralinrm snd Treveirmnt Ere~fo1rrar1t Rebum,
saudo tlmlrty (30) wacidcmp ltrjS 00 lerrnleabars eI lias frgrsemermt ar das AgLiaPatus Servlca
stUmsar~lisu la e’idmer parfo. tirubacciber abati de.insiall dia Terinical E4uiçmlhrit, prepare lt ter
shipping Iro a rasure nmuemner, and alcip dieterrmminal Eqielpmentia 10111 aI tiro addreas liihilrelod ao



KVH Master Services Agreement
ECtke8JLme2D2l

~ Service Ceder and ia acr~ordanao ~ia tira A~iiePiaos liaotfa~ C7neekfat
~lle?lana atitoç1n~ iataraelims~ eact~ as ~ubasIad and mOda avaiiahfo la S~bWiar at
~ lhe liamiaal E!auiomena mast ia rec.aived by KVH uhdaraa~ed

la ialt or1da~ ceadilion moleca cn1~ ia raaa~na~lo ~maclhe ltfecfna date ar herntaafan
hhle date wheat lhi~ Temiiiial hlqllipinent is eCOfofli bY~CeN and Subncrfoer suou reatam

ranporrafofo fac lua ~aymant ad alI autaca~s~ temi and chaf~es incwred for Tha A~1laPteas
Seradca amru~ thrca~h tec offeatfoa date mfo~4mi uniu racatved by ~N.

dia TOmi~~~ for 6on-Paymuat, iuc a Termlnatfor~ for ureacte, K~1~ may, lo lia arliunt
SermfttOdby aPilhlcdaie law, exard~e any orle ar mcra ai fdbwti~ remedi~, irduiuni~ ueat
flot3ndted ~ (i)~ Aiureemant~ any o~aflAgflePla~ luy KVI1 SumIria
Crdeta Øl) maquia atjbsçriiberfo pay me entia anpaid balance cl sclacrbliioo payarrenls for pular
mandis; and/ar 65 re~uire Subscritar Is iamedtareuj mIcra alI Temrisaf E~Wpnient pumuant
lo~~mnnna~ anui Temi mal ~uipinent Ruiam) alxlv~ and/ar ia sairia and lacunar
pacsmste~ ai ali Itemu 01 Teaninai Eqalpmunt withoait dernand ernolica whemover sarne roay
ia lorrnied, wiliriut any cviurt arder er heartn~, Ir lhe eaent ah diO malang ei a levy, arder ai
seiaume arpoane~, ar a~JneTem~fo~ Equipreentor avesse~ oe whfoli llneTum~

is usee, er upas lira attampo ther~u~ 1C13 olsaji aSso te Iralitieli lo taezvenu 011 any
tu proteta bo rt~h~ lo teeTrrmhai Equrpmerrt Sutmcufirec harety malvas aray

and ali damn~av occeelonai by saca rotakbr~.

ADDmoNAL1~fiMs FOR 10111 ~SaTRAl~(J~ SEflViCE
,—~ Tti~ isiiawío~ terços and candnisne apçiy solely tu lÇ/H’s VesavITruddr~ Serulhe.

76. La~dotPan~
Ibe myKvN Sue may Irralde estimateef locudon and pasidon data tarve~ usin~ me ar mora
10111 Seanirriera ter nraclc me cessei, iafadi T~ bosed ao dia Operafloaral biuams oh sateetas seantng
lhe veaneis and/ar SuPS sasserra beflt luta Khflf antussas Sub~rj~~r heratry cansecto, and situir

it~e cense~ao ai lis Tirirul Party User~ ia lhe tuariIdn~ Lay ICJH ai lis veseal locuuon and
poetiSas and prsviding suada location and posiiucn daIs ao olhem. Tia iauaoloe and pontuar’ data
pramued Is on esd~t&te. based as alie kast repcrted aretecriu status aI tine Te,mip.~J ~qnlpment ar
Subacrlbor ~rJuiprneateand veth tire Servicas~ Esdiniasli l~cedaa ar çashttas data ia foI desfoned
te ropJar~ea lua esad asapurpma-bell Sataalriri~ syst.ernaard mleenatheuaeorarn~tjan
osseo eaclclng, sstiiauflng oh o4lipm~a. ar oliurpurpooes LnvaIvir,~ safet~-ot-flle crsacunlng and
~ a~ prcpe.’~,

Al)DmoNALT~$ FOR ONECARE TECHNWAL faSSl$TANCE SERVICES
The faitswin~ tdrimu and ricndtuons apply someirras Iculf e Oriecare icujAsdatajice Services~

Cascara Tecbruicaj Assislanca Services Iqitade eçzujçoa~J aiuppart j~dh~eration~I Supporr)
via lhe lCllf Techaicat ndsiatence Corrisa wtrlcb iS avaltabis by taleplasia, eiillne. ar by amail
ao a 24/7/365 bases. Operefand Suppoat tiritadas termInal hoot~g, serviria fault
mmaa~eieeat, lati aerrdce, ever-me-ait softwure mulnterrançe and Liptiates. Cocereal Terminal
Erlulpmrrd warrmuty admhoisitadcn, and uaarrenty edmisistiadon lar producua anti tu Sebsarlber
by 10111 but manufocdjred by Iterd partIas. Operairinal Sappurt siso Indudes emales svant
salredoles and Coardtoadon. au anuvia service raciae~ and uerain~ recural uimjrslsuatlas.

Snbsmfaers ai OnaCarie Techaisal Assjsta~riç Servirias aIO canSeira fo renaive Tectirilç~l
AosiStauase Services and be bIIIedlacllue sorvice co ao uurislorrepuell 1maIo doalr~ anyarrnpenskn
ar soasanal Interrupilen n!~nAJrtime Seovica.

70. ~~01adoron,
OrsaCare Tachnicel Asshl~nce Sesvices do nau prOvIda suppcrt for aiy Subacriber iuquSuaoent

~ KVH Is soe reapeaçefote for uardware. suftwane ar serviria 1t~hl~ causaiS by usa ar mimou ai,
ar eaarrdaxlzcd madiflcatians moda Is. lh& Cooeruli Terminal Equipment ia violaliae ai lhe
appHcable paicliasu, lama, ar motel aareernant 10111 eticota ao carreel sund isirhla Se candidona
nuay besebjeca lo actdlllcxvai riurarle~ regardiose ai whutlser ‘til is ulnimaisfo aluie tacorrect lhe
lauta, whicla i~ sol amored.
TIa follawinp are e~cosnly exduded honra lhe servirias prsvtied under CneGsre Techaical
Asalslan~~ Servicem (a) a,y iaIaadon ei Covereri Ternnfrmnj Eqvipmçor~ and saft.aara and ativar
praduçiat riam sufocara sal cavarei by iboon. wrrdbIans~ ~h) e relesse ar verdan ei 10111 saltaram
for whlcli rnaiatariaeoe uejviaas trave beca dIsccnuin~ed by 10111; Cc) a reteaae ar voltai ala
Coverud Terminal Equipsunntthat luas bote wiohdr~ws bp Kvti from dia markel Orla çhlrerwlae sal
çenerauy asailabtei (al) deferis cereal by Sebscriaer~s neOlISenca ar tailil (o) deteria eesultlng

asa a~W~l~-~ lit~tc
atlIniltanlhp inapairar atfect lhe oparodon oltiun 10111 scfterare ar
te) eottware usad mv au ensuppaifed computar ar operaling s~rntemt
wItifletrjcçtije~ aiucmisin~ lhe inlervrb~
10111 fesOrvmi lhe il~hu, ~ prIor noi.ce, ia aliaras lar raposo eera’lcea atan are sei tiro rasuir *1
defender ate Covarad Tomitnal fqsipment IIVII and lua outhorlzed desleas avia diariautors svay
511cr wiaer capousou a0rucmaefo edituenal malutua ri e.reisted sondes. as mel as aatisinp ~
and minsuiltbng servIres, oelliah serviami aliaji lua poverneu ter riVHs Prafansturtel SerelcusTaísfo
and Candidates,

lviii 5101 devote~ rasources that ri de5m~ necessary, te Is ra050satie dIaOetlcai, tepmçvlue
OneCum~ Tedanind Âsslslance Semnlcmi. Inçlriditap ala nuiaber and flievnd~ ai ei/ti empteyses,
Servicu Providers, 050tiactors, ar agunis ler lhe purposse ai pronialrnl aia OneCere Teclinical
Favistance Servirias, Rilheugh tira Sutil TerihnicuJ Assistançe Gemer IS is Operatien ~4/7/365,
Subscrfoeç’s tetOpbonis. ceuline and email acamo ta lhe JOPI Talisnianl Aaslelar,ce Cercar is
prantiei fsly ar te part iSy lhtrd-parly le1acçr~ moo cederes enheujies Si~ avaIlataplty si milIta is
sal andar lhe conarsi ai KVH, Sulusorlber’s alsifilytn rantaat lhe 651 Teclas lalajice Gemer
maptiruraínre very byb’roe aniS~aographra loceS~n,

Ir. ~Icniay~ P~5f,~usir Ceve~ra,ae.
Tive Oneiuara Remote Feri Repair sai-vice te availabla silyts mJbscrllaers 01 KuI4’c ItereCerie Gisdal
Teclanjosi ~ssieanree and for Caverail Tennhal Oqulpmem ln-warranty, OviOcare Renrele Part
ltepsJr seovicad are sub~eçt te and llsnIlad by SuM-ssaob~,e~ ajbwasca par servias unem ler
leSlanIcal travei and iOdOing, mora titne, waiu Ursa, Tnc.way uCGCIrny eTc fruIOhl. Imp~rt dunies,
~oshn~. tender ar mano se requlreci au sol lhrlh as lhe aopllcatle OnuCern. Susdul Tectnlçal
~Isetance pricin~ pias. OneCara Remate Port Repair atinO srsuy lua avaltatle p) Is porIa des!~rroaed
by 1014, lhe lucallcuas ai wiriah ara suiaactte lirangu ~ lÇ/H’a solo disSeeden and f~ in lcce5ç~s
arcueditioass 1h01 10111 daeme sala and tiraI 11/li tias landul avjdicrihy lo provida aech sareices,
IloaCare Rarronte Pert Repairseivatas suou lua vabjuco ao anal goverueri ty lhe terras ei tua lcrrrfa
Profesotueral Seralcas TerraS and Ccecdltlçns,

ADDINPJ_’EERMS FO M1dBOXSOflyJft~ MAIIfTENASGEAND SUPPORT
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