9.0
(%

\f«’@

KVH mini-VSAT Broadband Airtime Activation Service Order & Proc!uot Registratron

For TracPhone V1 1urs/VV7hrs — Commercial
NOTE: Al felds required unjess noted otherwise

i MUE_Senvise: Do m“o?ﬁz

1. Account

e
H{®) New Aceoune

IS e v g Mt g bt iy 1 s T TSP T s ity e, AR S ikl by e r—— [
. 1t
P | ;
' Existing Account KVH ACCoU: No.: ¢
E-_.. § Complete the Subseriber information section below and sections 3-13 25 requirad, and any other sections that require update, )

| Subsortsi | ' ’

| s n _nf "}fiﬁi’,{ﬁ.‘l”é Navio Oceanogréf ico Ant: agaress:| RUA Bardio de Jaceguay S .
i " on: Niterei T - =
i . it Niteroi State/Provincertentory:| IO d@ Janerro :
[ N — e d

B PostalrZip Coser | 24048-900 ’ co,m;,y Brasr!

.r
o sttt s 1

Su er(i?_{lj:ct - e s s i SR
| comn + Frt/Given Nae: | CT Montelro  Contact asvSumamey | S
e SRS . Fermlly Name:
| %“},ﬁggg;‘;g;:, enar:| COSta.henrique@marinha,
‘ Address: E B
7 City: i . State/ProvincesTerritory: : E

Postal/Zip Code: Phone No.: +5521 971 728061 |
;E Role: i ' Job Tit! :.
i | grasoicaty, OPErations o
; =

! Also Designated as: : [ gy ing Point of Contact ~Inveice Recigient (fo recaive invoices via emall

-

Same as: |} Subscriber Contact

g o Addressee . : Addressee
: First/Given Name: ! LasySumame/Family Name:
j Addressee Emaif:*
» Address: :
B Oty . PostaliZip Code:
:_ State/Province/Territory: . : Country: .

~
\2) Credit Card (carcs, fcocpred: Mastercard, Vise, American Sxpress, Discove)

Primary Gregit Card No.: ' | Exp. Dates
e ; !
Secondary Credit Cartd No.: i Exp. Date:g

SN
_/ Commercial Account Terms

& Use Existing Commerela) Asgount {o} Fequest Credit Terms (Subject to cradit check alfow 72 hours o process, Download Lustomer Credit Application}

page 7
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_KVH mini-VSAT Broadband Airtime Activation Service Order & Product Registration
'For TracPhone Vi1urs/V7urs - Commercial

NOTE: At fialds required uriless noted otherwise

KIviHf

Effective 1 April 2022

Y

2.4 utho’ifilzed Representatives & Billing Contacts

Authorized Representatives Permissions
., Authorized Representatives listed on this fom have full g

Contact 1t

b

Authorized as: | ¥ athorized Representative

; i, power, and authority to act on the S qber’s behalf
view, and access all account and usage-related information, and make ch A kbt ot oo onat
R wpw ki com/accourtpenmisslons, To add additional or change existing Autherized Represertatives, submit the A

- Biling Pont of Contact 3 teoice Recipient (1o receive invaicss via amai)

FN_MVB_Senice Order Comm_0422

SSPRCL 10 the account, Including permnission 1o receive,
anges 1o the account but net appoint additional Awthotized Represertatives. For details, visk

i Form,

Contact First/Given Name:| & 1 Mionteiro

. Gontact Last/Sumamey |
i Family Name: !

company Name:| N@VIO Oceanografico Antares

; ema:| COStAhenrique@marinha.

Prone o | #5521971728061

State/Province/ Territory:

{ Country: :L
roe:| Operations ; ot Tt |
Authorized as: !f_? Authorized Fepresentative . Billing Point of Contact  __ Fnvolce Recigient (to receive invoices via emaf)
Cortact First/Given Name: Contact L:"ms“;‘ﬁ:mmzf |;
: Company Names |
I Email: § Phone No.: :|
; State/Provincelenitony: Country: ' i
l flole: i Job Tile: : :
! : i
Contact 3: - . - areme sy vt o ot a8 e 52 St et et e S et i
‘.N h v.uu-‘..—.m;;;;;;;;kagmmed Representative : Billing Polut of Contact [:] invoica Recipient (o receive inveices via email)
: Contact First/Given Neme: ; Cortaot L;jﬁ,;’;ﬁai l
Company Name: ;
1 .- Ermnait: Prone No.:
State/Province/Termtory: Country:
: fole: Jab Tite: ;
: j ; ;
| Cantact4:

Authorized as: || Authorized Representative

Thiewoice Rexipient (o racefve invoices viz emal

_ Riing Palnt of Contact

! Comact LasvSumame/

; Contast First/Given Name: . Family Name: -
:

H Compasty Narne:
i :
. Email: | Phona No.: i
: : ; :
! Btate/ProvincerTerritary: i Country: | ;
N . i |
¢ i :
Bole: Jeb Tige: ! '
: : page 2
N
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KVH mini-VSAT Broadband Airtime Activation Service Order & ProduCtk 'Rég‘lstration '
For TracPhone V11urs/V7uts ~ Commercial '

NOTE: Ail fietds required unless nated otherwise

e

PN _WVE *swlce @ﬂa‘%g: e’

3. Installation

Vessettame:, NOG ANTES

MMsI- ] 710437000

— H ¥

e f.la_grt _fiWﬁN_; | T e MllrtarylGovemment T "
Hadtio Gal| Sigh:' o T e MN' T -TMO Reg:stra'bon No T i
! ;

} Vessel Emalk- " costa. hennque@marmha mlI : j
Brazﬂ Operabng Detalls Eeqwred for v&esefs apeetmg w:d:m !he rerrfzonaf waiers of Srazﬂ (vmhfn 260 nm) . > Torms
e L mmmmee DT
ot st s e T 25m 'Gewmﬁ-m::,:;zm::f I
: Maximum Longitude: i Minirmum Langitude: | Maximum Latrtude.g Minlmum Latituge: ':

Vehicle Make: (f appicable) | Veehicle Model: {if applicabley ,

© Country of Hegxstra*hon finclude| - ; - e )
statelorovince FU.S.A or Canada) Vehicle/Land Application Type: :

4. Installation Contacts

Contact Fe ame: i Vi Cr } Contact Lasvguw
i i Family Name:

Emai:; Victor@lognav.com. br Phone No:  +D5Z21896268109
j _e;wp;.,mwmn, Rio de Janeiro

: c(,unw Brasil
: Engineering/Technical/iT Job Tite: .

RcJe‘ b

Authorized Representative: i §

;_.J Aliow this contact to also serve as an Authorized Representative {may only be desigrated by Subseriper Contact)

:ﬂ Same as Onbozrd Contact '
i Comact First/Given Names i Contat L:::ﬁ;’;ﬁzf ;
P Cnmpa:ny Name;
: Email: ; ) - Phone No.:
] State/Province/Territony: I‘ ! Ommtw:
Roie: 4 ' Job Title: | ;

! Authorized Reprasentative: | ’T Allow this contact o also serve as an Autharized Representative {may only be designated by Subscriber) ]

Dealer/Distributo

; : Com| Phone No.r } !

; Company Name: | paay ' ;
Gontact Name:

: Sa!elpmwncef‘remory Country: * i

page 3
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KVH mini-VSAT Broadband Airime Activation Service Order & Product Registration g_\_/_J ﬂ

For TracPhone Viturs/V7ATs - Commercial

NOTE Af fiskis raduired unlass natad otherwise Effective 1 April 2022
el

FM_MVB_Service_Dsder_Comm 0422

> Terms {

DTracPhone ViisTs
; Antenna Setial No.: | ; : .
| ; ICM Serial No.: 1
.\_”-

% TracPhone V7urs

| sovewasenanos! 181100203 ; cmserano: 180701627

!f/‘
ii\

H

i
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KVH mini-VSAT Broadband Alrtime Activation Service Order & Product%éegistraf o

For TracPhone Vi1HTs/V 7Hrs — Commereial
NOTE: Al felds required unless noted otherwise

G A'imme Ra-te Plan Selectxon

S‘!andard Rate Plasis aj pine foa

2 Shbric fin
Step 1a. Select a ngh Speed Rate Plan
s

SRy RS

5 : B4kbps |
o Jnie-Hs-10ca = ; e 1
T e HS et e e .. ) i 512 Kbps 2Bhogs |
xD VTGRS 7oge - ] 20 | 50,12 | O vieus | Y 1"@'@5““{5}'&;: =
§C VIC-HS<06E : @ I C wiclas 1 Wibps SizKepe )
* e e B s12 e
0 _viicds

[m} ! i
O Vitc-Hs-568 i $0.25 !
$12 Kops 0 __vicdsacee | i 10 80.15

O vrieste . 1Mbps | § O viickses | - : 20 $0.12

T Arcaes 1Mbps O vicusswes | 40 i 0.0

O viic-uis . I 2 Mbps 0O vicHsses | 80 S0.08

T viicwus 4 Mbps =]

o :

4 Dians featur 2-phar

Setecta mgh Speed Raﬁe Plan
r>“9-; ‘IS’ R RO

S’cep k Select an Unhmited Use Rate Plan Add-on

Vic-Hs-268 2 302 0 vreud i 128 Keps 84 Kbps. ;
VIC-HE-565 s 3035 O vituiz 5 256 Kops BiKbps
VTGRS 1068 10 50.26 0 weana ! S 512Keps 128Kops
\TC-HS-Z0GE 20 sn.21 @ wiculs vy ; 1 Mbas 255 Kops i
VIG-HS-H0GR . : 20 5015 O vrcLes ; . 1 Mbps 512 Kbps :
Y7C-HS-8yGB 80 50,12 G vrculs i ! 2Mbps 512 Kiyps i
VIC-HS-15068 150 $040 3 weus i i 4 Mbps 1 Mops :
0

X ‘i‘j?

g ! :
; 255Kbps | B4 Kbps G VicHSS68 | ' 5 5036
T etz S1ZKbps | 128 Kops 3 vICHS1068 | : 10 50.26
™ vrowuis 1 Mbps 256 Kbps 0O wensaoee - : 2n §0.21
0O vroias t Mbps i S12 Kbps G VICHS90G8 | ' 48 30.18
O weus aMbps 1 si2keps | O vicHssoge | = & ! $0.12
O vieus . aMops 1 1 Mbps ] 5 vIcHSI50GE : 150 ! $0.10 ;
T vrcury 3 Mbps : 2 Mbps i
Siep 3. Select Background Data Ma nagement Setting for High Speed (HS) channe! onfy- Uniimited Use (UL} channed is et to *Restrict™ by defaulr.
. Background Data Restricted {defatit setting) emmecara 'V~ Background Data Allowed
All data protocols are permitted, but bulk transter {&.g., software or asti-virus updiades) and Al data pratocels ara permittad at e maximum network speeds available, including bulk |
; melwark torags (e.4.. syncing with Agple iCloud » Google Drive™, Broghm, 16 2ctvies are wansfer (e.g., sottware or antl-vinss updates) end network storage (e.g.. syneing with Agple f
| restricted to a “trckie” ehanrel 1o support neesssarny funclions whit rinimizng wintended iCioud.Google Drive, DropBex. #12.), which couid resuit In unimandad data use by device i
{__beckground dats use, background activitles that users have ot disatied while onboard, |
Step 4. Select Preferred Region for !ntemet Egress
H
" Choese your preferred region for Internet Access: . , ‘:l Untted States  (3Burope (¥ No preference :
page §

BaCH




" KVH mini-VSAT Broadband Airtime Activation Service Order & Product Registration V
For JracPhone ¥11urs/V71ts ~ Commercial 'Ej“—]b'[

L HOTE: Ayeﬁelds raquired uniess noted otherwlse Effective 1 April 2022
5 . i VR _Sarvioe_Order Scam, 042
-7. ani-VSAT Broadbang Voice Lines T8 Sice Dider S 2

[ kvr-assigned Voice Line Phone Number i  FREE {7 kvH-assigned Voice Line Phone Number ] $et

OR i OR
7 User-specified Yoice Lina Phone Number: i = [ User-specified Voice Line Phone Number: $62

L AREA/CHTY CODE §

31 s21 e
§ 31 831
S31 81
! 5 s
8. Optional Hardware & Services » Tems

I Basic [automatically included)

Tl eremium : 880

DStandard Bundle ‘ 395 st500 [JkvH Hosted Hub Pooses :
T Enterprise Bundle 5195 $2,500 ' TeommBox Brivate Hub ‘ §10 : '
~
{73 Cobham SAILDR 4200 {_} Thales VesseliNK 700 T Thales VesselINK 200
* Voice Service After 1 GB of bacKug ¢a1a usage per
ety onth. gata spaed wiil be shaped to
16/1€ Kbps ittt mamh end.
' Cobham SAILOR 4300/ i
TRIDIUM-B00 $a8g 00 $t88  sodm | hotes VesseLINK. 700:
: 704176 Kops down/up! :
i
{ R 5498 Unlimited nfa - $0.48 { Thales VesseLINK 200:
LImoluM- - : 176176 Kops down/up®
TME No. (15 digits):
SIM Card K. (18 digits)
i : . i .
| 0 Get the details at: yuawievh comistaticp . S0periPAddress | SieaR page &

pm,

BACK NEXT
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KVH mini-VSAT Broadband Airtime Activation Service Order & Product Registration

For TracPhone V11r1s/V7HTs - Commercial
NOTE: Al fields requirsd uniess notsd otherwise

7
-, - . g T—

$Eftective 1 April 2022

- MW Seeige SR pommr i ©
9. KVH Link TR

J ) NEWSling- ; Daily news rem'ev_vs. updzates, and special interest fterns in video. audis, and text, with
i i contentfrom & wide range of countries and languages, ,
B N Detailed statistcs feztoring oot £ 2 th { Lsans
. S = b o calinng r-depth coverage of alf the mjor sporting leagues. tourmaments !
; @ SPORTSHR” Stats . and events including baskettral, oricket, socoer and many more. :
‘. - o bt — " H
The Sports Package :
g ,‘ i SPCRTSH k™ ! Sports newspapers, storles, video highlights, talk shows, and dotumentaries covering the sports mast
* : 1+ popuigr with your crew,
e et et - Llseoes
- et g ! Detalled statistics featuring in-depth coverage of all the major sporting leagues, toumnamnents :
: @ SPORTSInK™ Stars i and events inckiding basketball, oricket, sooger and MEny more, i
The Entertainment Package
i MOVIEink™ . Diverse selection of the latest releases and classic tittes from Hollywood, Bollywood,
! o i Independent, and International studios. Selected with crew preferences in ming,
, s e e s « .w.._--.__-_'_. Rt bt e et vt o as oo — — J— ;
: @ TVlini™ ! Wide range of papular TV content indluding individual shows as well as full seasons of TV. ) Dlea
MUSICHRK™ Music radio continually refreshed with 2 buge selection of popular and ciassic songs in multiple I’
i | genres, pius podcasts, karaoke, 2nd mare, :

Subscribe to all three packages above and save $50 per

month, s

Number of crew aboard subse rbing vessel: 50 or fewer iMere than 50 {pricing subject to additiona fees)

page 7




KVH mini-VSAT Broadband Airtime Activation Service Order & Product Registration ;K_L\ﬁ t.ﬂ
For TracPhone Vi {urs/V7urs — Commercial
NOTE: Al alds requireds unfess noted otherwise Effective | April 2022

‘ o FAL_MVB Sernce_Otder Comm_0422
9. KVH Link {(continued)
N » Tems

A
Supports C-MAR CAES, Transas TADS, ADMIR
Information Overlay (WD),

: ALTY Vector Chart Service (AVCS), and ADMIRALTY
Dellvered weekly. (Requlres chart licenses from your chart vendor.)

Please select one option only:

[ cHARTInK for Bogerd Martin AVCS/AIO
{ CHARTIink for G-MAR AVCS/AIQ

[ cHaRTiIok for Simrad AVCS/AIG ? Msso
[ crarTink for Transas AVCS/AID
D CHARTIink for other ADMIRALTY AVCS/AID distributor 1

Specify ADMIRALTY distributor:

{1 CHARTERNk for C-MAP CAZS

! Ll cHarTiink for Transas TADS
e Supports StarmGeo BYS Route Optimization by dellvering high resolution giobal westher data files to
)
: ) FORECAETink your vessel 4 times per day. (Requires BVS license and subscription from StormGea) D so
. Cerporate tedia content multieast te your fleet quickly znd affordably for viewing on onboard Tvs or . D Interested
i YOURInk™ personal devices through the KVH Link user expetience. Let us design a bespoke program to fit your ! Please have
: requirerments. * KVH cortact me
page 8
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KVH mini-VSAT Broadband Airtime Activation Service Order & Product Registration

For TracPhone V11urs/V7uts — Commercial
NOTE: Ali flefds required unfess nofed otherwise

FM_NVE E)R\'ula O\dér%mm DAY

10. KVH OneCare Techmcal Assustance & Extended Warranty > epms

‘T rraevision Tve

i
i
QDT'E‘“‘”SF"“ Tva f ‘ o Dszeo P Cisseo Clsveo
L Tracvision Tvs szss Cisro Os1,185
[T wracVision Tva i . Tlssis Ds1,230 Osigs |
: D TracVision TvB -1 Osee0 - Dszoon Clssoon
: ; : ,
: D TracVision TV0 : © ot [Cst,m00 ¢ Dsssoo i [lssaoo
i Teovision Uriprzor : seon L Dlsige | [serwo
*[:'Tmc\lls:on ‘-!D‘J‘i B ’ . - L 3“ A Dsz}cgo : ”734,005 ; DSG,OOO o
Other Gormnumr:ahons Systems
lﬂ Al e

D Iridium Certus Sailor4300

[ Theles VesselINK 200

D haes VasseLINK 700

- [ racPhone Va0

[IracPhone vaurs

D TracFhone V7uvs

L_iTracPhone Vi 'urrs

f'"t [ tracPhone LTE-1

D TracPhone Fleet Cne I i [ lsess T 1ss70 [Cist,008
['racPhone Fa150 E [:15500 DS‘f,OOQ Ds-im
; i H 3 | p “
.l TracPhone Fo250 : © [ssss R {Jsz508 :
DTracPhone FB500 ; b Ostees ﬂsz.e'm Dss0s
| BTN B
’ |
0
g e et e = =AU AL R GRS B30I e b SR 135 L1l ahe s s e oy i v Frr——— T 7 -~~—-~»_-i
' ’Scaﬂ Of cOpy proof of purchase for Integrated Sa]uhun Produd:s and submrt with this order (e.g £opy o purchase reoeipt, orcler acknow{edgmens 8ic, requircd) :
"Pﬂcrzs!:qwnreﬂocc:im%wsccuuo”mmw&naﬂedwmmmfw S who punthase ¢ad vanany coversge at sctvaon or wimin 1% finst 30 days of ek subseription. page 8
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_KVH mini-VSAT Broadband Airtime Activation Service Order & Product Registration
For TracPhone V11uts/V7uTs ~ Commercial E]_Y_[_l—:ij

NOTE A‘JJuﬂEest required uniess noted otherwise Effective 1 April 2022
T e %ﬂ ‘ , Eh VG Sowten Qb Fraenm 209
{1, Tefins of Services & Fees
St i et & e e i e e s e

<7 KoM must socuse a fizense from ANATEL o0 bonalf of each Sussariber oparing a vesses in Bra troria Wazérs. The license apicetion process frciudes T paymen o twe fess by KVH. ane for
4 1he Annomtion of Techrical Responsihility [ART) {currently in an amount of JppEmataly BRL 70) and another for the mstalation inspection Fea {turmently In the amewnt of BRE 3,352,001 Subserber wil
i+ reimburse the amounts pald by KvH In aguivalent LI_SD. wisieh wii b Inchuded in the veicals) that Joliow ANATELS ECansing. Assurning prompt completion of the Installation inspection, the lsswance of

_ eleanse by ANATEL ks expooted w occtr epprosiriately 30 "o SusscAer’ defivery of s Sencs Orcer 1o KH, duy compleled and exgcunes by e Susscriver =
Aijrtime Rate Plan Terms > Back 1o Alrtime Bate Pian Selecion -
| General = Forleased terminal equipment, the CONYACt 181N MUSt ba concuorent with, nd extend T ;
i $200 agdvaton fee 2pples, the end of the lsase perod, i

With UL rate plans. KVH may Biock data-i nptications. and p Such 8s pear-
to-paar fe shadng. onfine gaming schware applications, and streaming media that has not
besn mitketed of approved ky KVH,

» With UL rata plans, KvH is authedzed 1o 1empocarily fimit the wansder rate at which Subscrier
can sena nagd faceive data over the mink-VSAT Broacband Service if Subscriber periarms
uptead and download data activity that is excessive.

$100 fee appiles for each downward plan changs (exchding VoIF-0nly Suspension Pian),
excent during tha first 80 d2y$ 01 service 1 allow subscriber to determine the plan mest

Es Al services and plans ara susfect 1o the KVH Master Senvicas Agreament.

1 53B/momN service fee for ramote clagnestics and montterirg sendce apples for TracPhofe

% Viimms and VVHIR

ie Al min-VSAT Broadband sinime rate plans include Entanced Wice Service. Sev MIPVSAT

i Broadband Enhanced Voice Setvice Terms.

‘e mink-VSAT Broacbend published data rates are rae pian maximums and may vary in differant
i reglons ang unger differen conditions. Sarvice regeption may be affected by anvirermental ¢f
: operztianal conditons and its uninterrupted avalability is not cuaranteed.
1

.

appropriate for their usage needs.
i+ Subscroers are not parmitted to use the MinkVEAT Broadband sarvics for BitToment 2ad all s availamie in -0 ner ernim » o
! such date-intersive 2ppEcatons ang Rrotocels wit be bineked by KVH, * Dus"'s_“nm":“ " ein N “”’h " ements :"‘ﬁ":: v l?"m °Sma"‘m“1“’ ﬁ;’:;
i . periods, TeagP system o pansion
i+ During suspension pariods, fes for remate diagnosties and monioning sarvise, KVH OneCare En:ag:;)d p\,;c:gen,im remalins agﬁ:e. s amthe VolP-only Sus

Tachrical Assistance Package, and CommEox. Static IP and VeIP line charges Gf 2opiicable}
ramain in effact,

Solely with respect to Subseriber-owned terninal equipment, % CORtract term shaiba
month-to-month, artomancally renevdng on a monthly basis,

*

$164/month VolP-onty Suspansion Plan fee apgiles, ValP-only Suspension Ptan Is not subject
fo the $100 fee for changing to @ lower priced pian.

For complete detalis on suspension poiicies and avaiiable plan changes, refer to the “Alnima,
Rate Plan Crange/Suspension Bolicles — HIS Network™ at wwy lodicom/mvibeusstomerentar

*
I

‘Enhanced mini-VSAT Broadband Voice Service Terms

» OnUniimited Usa and High Speed plans, outgoing calio and faxes afe slbject o long distance |
charges. See details on the “TracPhoae V11§, M2um = Enhancea Veice Servicn bong, !
i

> Back to minl-VSAT Broaghand Voice Lines |

;. Distance Rata Sheet™ 21 wwwloih com/mvhicugtomencenar.
i= User specified and virual toca! phone numiders are subject 1o avallabilty ond in-codntry :
i regulstons. i

Optional Hardware & Services Terms » Back tp Optional Hardware & Sarvices
. CoromiBox Service Terms Tridium Backup Plan Tertns
- a Fer the first vessal In 2 fleet, $200 of tha CommBox inftial setup fee vll be tiled o0 » $200 activation fee applies.
" thefrst Ainime Sarvices monthly Imvoice, and the batance wilt ba biled by Applicaton » alt services and plans are subject to the KVH Master Services Agreement,

Engineerns after setup. ) - o Avaltable as a backyp 1o minRVSAT Broadband service GNLY. A backup may efily be used

* v 5200 system semip fag applies for each additional vessel in a flest sfter inltial setup. when the primary KYR VSAT terminal is Inoperabie or ole of coverags for bref perfods d.e. not
e CommBox kimcticnality shall be enalied within seven (7} days from gethation data. for pended operations (n or reguiar transits of knovm areas in which KVH VAT senvice does

« A B500MB or higher girima pran is required with CommBax sarvices. net have coverage).

+ Subsargtion seem must match term of Minl-VEAT Broadband sesvice Tantract,
Standard GF-seties)-to-HTS Upgrade Kits # minl-VSAT Broadband setvice is suspendeds, bazkup Intgium servioe [s not permitted to be

wsed, However, per Idum policy, suspension Is not aliewed. Options may exist 1o mirimize

+ Any customer actvating a system with aa HTS Upgrade 1t suppiied by KV at no additonal Charges during $as o periods. Camact KVH Airsme Services for detalls,

cost, agrees that KV retains full ownership of the Kit equipment atall imes. If, 2t ary tdme.

1he customer Taminatas their MIN-VSAT Broadband Service, they must costect Kvi; . ggiz: ::er satalite newmd are$1zam K;: " R
: i THONS wming the HTS e KIS 1 It mmBox Modem . acknowladges and agraes that is authorzed 1o temporanty fimit the ran
: g)cf% bﬁ?m?ﬁmﬁg or Upgrace Kis Imegrated O rate 2t which Subserber can send and razelva dat If Subscriber's data use Is excassive,
; U i the event thelr vesse! fs belng $0id. 10 provice the required informetion to renster * ncoming calls are not charged 1o the vessel. . )
i the equipment (¢ the naw owner. « I order 10 operate within Russla, irkdlum devices must be registered with [rdihen’s Pussian
!« Subseriber shall bear all risks of loss. damage. or thett to the HTS Upgrade Kt from any affilate Gridium Communizations 000). Users may rzglster thelr Irdlum SiM cand at
| causefrom cate of instaliation on the vessel untii KVH receives tha IGM or the wansfer waveeiddiumensssia gom.

Information bas been provided 1o KVH.

e KVH has tha right to charge the Subseries for the then-cunent price of the ICM it it i& not
reaatves witin 30 days of servica fenrination, of e transter Information 10 a new owner
has not bean provided.

KVH Link Terms > Back 3o KVH Unk Contert Defivery Service
» General
1+ KVH LInK services delivered by IP-MoblleCast are subject to the KVH Mastar » Cermin packages, services, priting. 200 offers are subject o change and may not
i Services Agresment, ba availabte or may vary for certaln markets and vessel ypes. Acdhional resiietons may
i« Enterminment contant Hces are per month forships camying up to 50 pecple. apply. Contact KYH's Sales Team for details.
P Forlarger crews, conmct KVE, » o view KVH Link on TVs. a KVH Link Set-top Box is requined.
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. KVH Master Services Agreement

Effective 8 June 2021

KIVIH

Vession @

o “‘% _ISTRODUCTION

- Jppduction.

' e @ nis Mester Senvices Aéreemmt {“Agraenment”), whether electronic or on paper, is & confract

Batween a subscriber (*Subsotiber™) ard KUR industriss, Inc., Induding any ofits wholly gwned
subsidiaries (CKVH™). This Agresment applies 10 23 services identifiet in thisAgreerment and made
avallzbla 1o Subseriber by KVH [ Services'].

2 Pefinitions.
i this Agraemant, capltalized ferms have the meanings given 20 ham when they are first used o
the theanings given to thea in this Section 2 (Definitions).
“Ananymized Data™ includes trioemation constRuting or descriptive of demographic Information,
gperational cata, Jocation, pasition, movements, hablts, usage patterrs, prafersnces, survey date,
vansmittes or received Cortent, o other descriptive or related data tat doss not nclude the
itentity of any Subscriber, Subiscriber equipment, vessel, or parkicular user of the Services,
=pgilePianis” means a package of Services that are mads aveiladie by KVH on & monti--morh
besls pucsuant T 4 Monthly subscription fee and include the Services Kentifled on an AgiiePians
by KvH Service Orter; the Terminal Equipment identified on an AgllePlans by KVR Service Ordes,
and the K¥H OneCare Blobal Teshnical Assistance service,
“CommBor’ means 2 CommBex network managerment solution used on a vessel and potentially
250 2t an onshore Focatien 1o improve network performance and contrat. A Commeax solution
InRudts CommBox standard software {“CommBox Software™) and can 2s include additonal
software modules for atditicnal functionality (“Add-on Seftware Modules®).
*Dota Cantrolier” means T2 nawral or legal porsen, public authortly, agency of other body
which, alone or jolntly with others, determines the purposes and means of the pracessing
of Persong) Datz or s defined under applicable law. KYH operaes as & Baa Controlier
vith respect 10 the Persoma! Data it coliects and uses. For a st of KW spaities, please visk

“KVH Link Service” means 2 package of Services that ave mads avallable by KVH, Including any
afthe following: programming, news, weather, valning and educational information, charts, and
video suppliad by KVH and its Servics Providers.
SKWH minl-VSAT Broadband TracPhove Product integrated Sohstion” maans the KVH mial-
VSAT Broadbend TracPhone VV-IFV-HTS terminal instelied with any of the Toliowing: Any ottier
KVH TracPhone antenna, System, KVH Trac¥ision marine satzlite wievision antenna gystem, or
third-narty equiptent sold by KVH, A KV mini-VSAT Broadband TracPhone VAV-IPV-HTS teminal
instaled with en 1P-MobiteCast Media Sarver and with no other KYH or thirtt-party equipment sold
by KVt does not constiste & KYH mini-VSAT Broaobznd TracPhone Product integrated Solution.
*parsonzl Data” means dry information regarding an idantiffed or dentifiable ratural persen, of
a5 defined under applicable law.
~Service Order” means eath KVH form, wheter electronic or on paper, fiat Subscriber
completss, sxecules and submits to KUK, either directy o electronicely tough
e, vKVH.com {the “myKVH Site®) 1 order or modify Services from KVH. Fer the avoidance
of goubt an Activation Form is a Servits Drder for new Servics(s). The AgilePians by KVH Service
Order is also a Servige Qrder for new Serviges.
“Service Provider” means any tird-party provider of astworks, communicetions servicas,
equipment instaliaton or Suppert services authorized by KV provide the Senvices, including
sateits and gateway services, and terrestsial, S and LTE networks, and includes e affllates,
veseliers, channe! parmers and 2Qents of KVH and such third parties authorized by KVH,
“Sohscriber Equipinent” means any equipment used 1o actess and use the Service tet is not
provided by KVH, Substriber Equipment cap potentially nckide computars, MONIOrS, Sarvers,
firewalls, modems and devices Biat connect with the Terminal Equipment, but ware not provided
ty XVH to Subscriber. Subseriber Equipment can 2o include 2 satefite antanna andror other
assotiated Tanscelver equipment that ks not manufactured oy KYH but hes beer epproved by
KVH for usa with the Sepvice,
“Terminal Bquipinent” means a two-way satslifie, GSM or LTE antenna andfer other associated
terming! egulpment (potentially Including, but nat fimiteg to, Servers, terminals, set 10p boxes,
frewalis, motdems or the CoMmBted, that s provided by KVH for use with any of the Aldime
Services.

3 Binging Agreement,
By plrchasing Services from KVH, Substriber agress T abide by the tesms and gonditions of ()
this Agreament, {i} the terms of exch Service Onder, and () applicable gricing plan, rate sheets
and policles associated with the particular Services selected by Subscrier on gach Servicy Order
(the “Subscribet Pakicies™) (for purpases of this Agreement, the temms 2nd conditions of each
Sepvics Order and the Subscriver Folicies shall be Included Tn the defioition of “Agreement™).
The Subsceber Policies shall be published and made available by KVH to Subseriber at
ke con/ricustomercenter. KvH shall not be bound by Subseribier’s terms and condtions

i Subscriber’s purchase araer with Service Providers of plsewhere,

4 Services® N
Most ot the Senvices made avalizble by KYH 10 Subscriver invelve two broad gategories: “Afrtime

Setvices™ and “OneGare Techrical Assistance Services™ described in Section 4(s) and 46)

tejove. GneCare Techticai Assistance Services may be supplemsnted with adgftional non-
subscription support services known as Onefare Professional Services which are described n
Secrion 40} below.

(8) K¥H's Airtime Servicels), Kvi's Airime Service(s) consist of any form of commumications
or tafa transmission, management, display, or starage servies using any fonn of vdreless
transmission capabllty, including satefiite, GSM or LUE, and-aisa inclides the substanceof that
service {*Content™), sush s Internet actess, voice, data, software, facsimile, progrmaing,
news, weather, Taining and educational Information, vessel operational, location and/
or position gata, and video supplied by XV and fis Service Providers. An Altime Sarvice
may alsp consist of a Volce ovar Imemet Protoco! {"VolP™) service supplied Dy KVH (VolP
Sarvice*), the addiional terms for which are provided in Section 60 bekow, bt exgiudes VoIP
services provided by third parties, KV may supply Airtime Services 10 Subscribers using
networls, Servises 2nd communications Content of various Service Provide(s).

KM's QneCare Technlcat Assistance Services, KVH's CreCars Technical Assistance Services
include () "Opecational Services,” which are discussed in Saction 78 below, and (i} three
levels of substription-based techaical and operational support services: (1) “Standard
Technical Assistance,” {2) “Premium Technical Asststance” and (3} “Globat Technica!
Assistance,”

&

7.
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Airtize Services {except Subscribers receiving Afrime Services &5 a past of KVH'S
AgilePlans Service) purchass ooe of the tree levels of subscripton-based OneCare
Tochnical Assistance Services for each KVH mini-VEAT Broadband TracPnone ¥A-
IPA-HTS Sesminal and for each KVH mini-VSAT Broadband TracPhone Product
Integrated Slition.
[ Subseribers of KIS AgliePians Service receive KVH's OneCare Global Technical
Assistance a5 2 part of the AglePlans Service atng additional cost.
12) Standard Technlcal Ascitancs, Aiime Service Subscribers that heve stand-alose
KvH mitni-VSAT Broaghand TeacFhane VN-PARHTS tenminals are eligible b stiseribe
1o 2ny Jevel of OneCare Technical Assistance Servica and are required, at a minimum,
1o subseribe 10 Standard Teshnical Assistance. The Operationzl Support provided by
Standard Technical Assistante covers onfy the KVH minl-VSAT Broadband TragPhons /-
PAHTS terminal, Its embadded software, and any |P-MobileCast Media Server that tiray
be instalied by KVH with the terminal {"Covered Terminz! Equinment”).
{3 Premium ang Gighel Tochnical Assistance, Alrime Service Subscribers that havs o KVE
MINi-VSAT Broadhand TracPhone Prixiuct intagrated Solution are required 10 subsorihe
1o either Premium or Global Technical Assistance. Premium 2nd Gional Technical
Assistancs peovides sepport for the minkVSAT Brogdoand TrasPhone Product Integrated
Solution and any third-party squipment sold to Subscriber Sy XVH and included 2s part
of the integrated sokition faiss hicluded within the definition of “Govered Terminat
Eqquipment”). &lobal Technical Assistante 4150 provides Remaie Port Repalr Coverage.
{6 Adcitional Supoort Services, OneCare Technizal Assistance Services may be supplementad
with adtiional non-subscripfon suppart services, including OneCare Application
Eginesring, CneCare Sofutom Deployment, and OneCare Praventative Maintanance
{cofleatively, “OneCare Professional Services™). The OneGate Prafessional Seevices are not
autematically included in the OneCare Technical Assistance Sarvices and are govemned solely
by K¥R's Professional Services Tarms and Coaditions, which can be found &t KiH's websie
fwavew,jeh, com/ornfessionaltermsandeondiions) and not by this Agreement.
CommBox Support, Users of CommBux are required 1o heve 2 subseription 1o the ComraBox
Settware Maintenance and Support service ("CommBox Supprort”).

SUBSCRIBER'S AGCOUNT

Subseriber fepresertABng,

Subseriber represents 16 KVH that: (2} Subsoriber or the person axecuting this Agreement or

Servige Order on befalf of Subscriver is of legal age, s fully competent and has the power and

authatity to enterinto and pacforn Subscriber's obfigations under this Agrsements (b} ifSubstriber

is an entity, the person execuling this Agreement o Service Order is authorized by Sutworber ©
do 50 (c) Subscribar wil comply wih all termts 2nd conditions of this Agreement, the terms of
each Service Order and Subscriber Policies: (6) all Information provided by Subscriber o X on

each Serviee Drder. on the myKVH SRe of elsevhere is buthiul, accurate and complete; and {e)

Substrbes will oty KvH promptly of any changes n suth informason,

Cregita 2 Secuity Depost

(@ GraditAsoroval, All ancounts are subject fo aregitapproval. n andigon o information supplled
by Subseriver, Subscrizer hereby consents o KVH obtaining Subscriber credit information
from trade sefarences and cradit reporiing agencles, and such dther sources as KYH deems
necessary Or appropriats.

(v} Secyrity Deposit, Based on this Information and ather f20108 KvH deems relevant to
Subscriber's cregiworthiness, inciuding without fmitation Subscriver's payment hiswory and/
ar usage pattems, KV may require Subscriber to make a securlty depostt of ether form of
payment quaranize, Such deposit shall be subject 1o Inprease or decrease as KVH deems
necessary (ncluding based upos untisal or excessive usags) and shall ngt acorue intarest
unless requited by law, Such depositIs not a oredit againgt any payment obligations. KVH
will refutid Stbserber's depasit upon termination of a Servie Orver(s) o this Agreement, 25
applicable.

(& NoWalver, Subsoriber may receive Servicss pror o completen of 3 credit sevlew orsecusity
degosit request, In providing Services, KuN does not waive ts right (o demand a security
depositor complate 2 crait revievs, XVH reserves 1 fight 10 suspend of discontinue Services
shoukl Subscriber ot timely satlsfy KVH's setulty teposit demand.

Operaiion of Subseriber Account.

1) Sghount Reghstraton, Subscriber must infiate Its accourt by registering on the mylVH Site,
includiig providing &l Information required by the raglstraion process, and by completing
the regisiretion, Including Subscriber's ackngwieggement and consent to the terms of this
Acpesment, through the sssociated Sarvite Order execution process. Subsoriber, or #s
Authorized Representativa(s), can then ordsr Senvicss from KVH by completing Service Oraers
sssociated with fs account and, with respect to Service Orders completed electronically
on the myKvH Site, by executing those Service Orders through the associated elockonic
sighatuna process.

Oyliaation to Notfy of Channes in pecownt Information, Subscrber fs solsly respanstule
for keeplng Substriber's account information with KVH g 1o date. Subscriber's fallum 1o
prampty provide KV with accurate, complots and updated astount Infeernation In writing
shall conctituts a material breach of this Agraement, ang may resull in the [mmediate
temminztion or suspension of this Agreement or Subscriber's account by KVH,

(€ Iramiges and Notices. KVH will deiiver Invalces and important notices to Subscriber via the
slectronic mal zderess on Subserber's Setvice Orders. Subscriber shall not be released
from Subsesiber’s obligations under this Agreemant, ncluding the cbligation to make timely
payment, because invoices and noticas are not received.

{8) Authodzed Persuplsl. Subscriver may designate other yperson(s) a5 “Autherized
Represemtative(s)” or “myKVH Authorized Hser(s)" by completing, signing, and
submitting o KV an Account Administration Forma, which can be found at KVH's website
(enwwevh corm/gccayntadminform) o when avaiighle via the myKVH Ste.

¥ Subscriier makes an Authorized Representative designation, Subscriber grants such

personfs) ull right, power and proper authorlty to emter into and act for and on nehall of

Subiscriber wifh respect 10 this Agraemant, Inciuding bt viot limited to the purchase or

modificatien of Services and management of Substxibers account. except for -appointing

additiomal Authorized Representatives,

&
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if Subscrier makes a myKVH Authorized User designation, Subscries qrasts Such parsonts)
+all right, powar and propar authority 1 erer oo and act for and o dehalf of Subssriber
Wi TespeCt e Specific ascount functions amdéor rales designatad on each Servige Order
or the Astount Administration Form {es applicahie),

Al use by an Authorized Representativeis} or
- ed Person™} is subject to this Agreement.

& B i Substriber agrees t accept 3l responshility and
Hiabilty for all decisions, omisslons, actions, and chianges made by Subseribar's mq;m
Person(s). Subseriber agrees tp relmiburse, demnify 24 kol hamless KV on demand for
any and il costs, expenses and reasonable atiomay’s fees inqumeg by KVH in gel

tlalms relating to orarising outof any gecisions, omisslons, actons, andbor changes made
Subscriber's Authorized Personis). ™

) Bemoval Atany time and without prejudice to
o adveree effect on any rghts KK may have agalpst i or Authorized Person(s), Subseriber
Tnay semove the authority of an Authorized Person by submitting 2 signed Service Order to
K¥H or efectronically via the myKVH Sie.

myKVH Authorzed User {eoliestively,

and Content senvices, ckiing Krime Sendie charges 10 i fodransaissin of Somgpt
o eier atsis 1at may 1ot have been scoessiuly eceie Soi el TansmiSGn
and any toes for Network Management Communicarion, ransimiSsod, ant/or termingifonof”
dare o voics communications. Subsorver s sclely respansibie 1 SupervER A Eintol the
cansumption and use of e Altime Servicas, Subscriber shall be solely responsivle and
Uable for wnauthorizeg yse of Subsoriber's account whether Ravduient or oltrerwise,

&) aldim Subsaiber acknowiadges that te prices for

manthly madmum BmitL Sibscriber further acknowiedges that certaln Alrime Services,
such as video programming services, may be subfect 1 separate fees such as on a per
viewing biasts. In addttion, certaln communications, such 23 voke calls, may be subject to
tansmisston arkfer termination charges imposed by thirg-pariy Service Provigers,

& & il ment Conf 1is Subsoriber's sole responsipiity to ensiea that
all Terminal Equipment and Subscrier Equipment is properly configured for the particulsy
Altime Senvce that Subscriber has sslected, and has a contiruous Source of power and

RESALE AND THIRD FARTY connestion 1o the Alrtime Service to remiye software and Contentt updanes, it Is Subscriter's

te. Dictrihuti nd E:"E sole responshilly to gain an understanding of fhe ohical aspects, use, nd operation of

@ NoF . the Terminal Equipment, ang Subseriber Equipment 25 welt as the detalls and terms of fie
3 Balmy: ", RUIDD OF Services Qf

2i& o Unauthorized Digt (R0t, Subseriber shall not, re~gell

or distriyine the Services or previde the Services or e Content 1 any third party, with or

without consideration, without KvH's peer writtan consent, In ks sole discretion, The solg

exception to this restrictian is making fie Services or Doment avaibibie employzes, crow,

customers, Authorized Persons and other individals designated by Subseriber as efigible

10 use the Services {collectively referred fo & the "Thirg Party Users"). KVR reserves the

fight in #ts sofe dissretion 1 tesmingte this Agreement or suspend Serviess in the event of
Unauthorized resale of distribution of Services or Content by Subscriver.

i) siility for Thir Subscriber shall be fully responsinle for the compfiancs
of lts Third Party Users with 2l of the ralevant tems and conditions of this Agreemant,
Inclyding but not limited 1 tha first paragraph of his Section B (Resale ang Third Farty
Use), 31 (Eipment), Secti 1 Rz of Alrtims Sarvices),
Sections 79 throuah 24 (Subseribar informatian ang Privacy), Section 25 (Propriatary Rigints),

i {(Warrantles and Uabiities) and jong 4 84 (Sarvice
Spedific Reguirements); and as a condition of their use of the Services, Subscriber shalt
vequlre Its Third Party Users 1o enter it zn agreement with Subsedber Tequiring them to
csentto and comply with the abeve Tisteq terms. Subscriber acknowisdges that, if a Third
Party User falfs to comply with the abovs fisteq terms of this Agreement, K shall have the
fight to fimit, modity, suspend or terminate the Sarvices justss Rt would for nan-compliance

collect vessel-specific and Subscriber-speclfic Information, such as vessel navigation and
operations data, and datz regarding Subscriber ang third-party equipment or hosted software
installed on the vessel. Sald data may be collected, stoved and 2nalyzed for KVH's infesral use,
such as Yo manage, test, and improve the Services, and/or for atditicnal services that monior
equipment fiealth, assist i Subscriver Heet operations, and optimize the performance and
reftaliity of KVH Services recelved by Subscriber, Subscriber heraby consents 10 such Natwark
Manageraent Communication by KUH, which shall be conducted 2t no additional cost 1o the
Subscriber, Subscriber further ackapwiodges and consants 1o the use by KVY of Anonymized
Tata, as defingd in Section 2 of this Agresment, by KVl 1 ieasure, depict and analyze trends,
Sroup behaviors, benchmark perfarmances ang other aggregated ghenomena, including providing
the Angnymized Data and anelyses to thirg parties.

USE OF AIRTIME SERVICES

a Seryices

3 15, Unguthorized Use or Theft of Airti
M@@?{Mer shall be solsty respensible for payment of all chames,

Alrime Sarvices and the associsted rates. KVH and it Service Provisers are nat © be held
labls and are not responsiyie for any misuse of the Alrtime Servioes or any nen-tompliant
configuration of the Terminal Equipment and Sulseriver Equipment used to provide ihe
Airtime Services and Subsceriber is solely responsible for any excess CONSUMPYion or pverage
of the Alrfime Services that resulis from such mistise of non-compliant configuration.

{0} Ne Refunde f i ion, KVH shall not unger any cveumstances
abate or refund charges 10 Subsoriber's aceaunt arising from the f2ct that, or on the basis
of Subscriber gizimg that, Terminal Equipment or Subseriber Equipment was not propesy

yer Qhlk omant Transfecred or Stolon, Subsceber shall notify Kvi
immedlzately in writing if Subscriber sells, gives away or otherwise transfers the Terming
Equipment 10 ancther parly, or i the Terminal Equipment fs stofen or otherwise removed from
Subscriber's vessel or other such vehicle or platiorm. Upen KVH's request, Subscriber shalf
provide & police report of any thaft

i jrti iges, Unless and umtit KVH receives written notice
trom Subscriber terminating Service as provided hergln or unfess ctherwlse provided by faw,
Subsariber shalf be considered the registered reciplent of the Axrime Sarvices, and liable for
any charges or faes incurred by any uge of the Alrtime: Services.

by Subscriber. 13 . : . }
Airtime Sarvices shall not be used for any unlawfyl or unacceptable uses ("Unacceptable Use™,
EQUIPMENT wtich Shal be detesmined in KYH's sole discreton, nckidig without Umftaion: (2) posting,
S, Termingl Equipment, disseminating, storsg or transmiting dupicative of unsoicites messages, chain lefters: pyrasmic
Tie Terminal Equipment cen eitner be purchased or leased from KVH, except wilh respect 1o schemes, or unsollcited email (commercial o othenwise); (o) posting, upicading, di&ﬁﬂhﬂ{ﬂﬂ,
Teaninal Eqipment that is provided by KVE for use with K¥H's AgliePlans Service, which is storing of transmitting material of myk_indarnamreﬁxat,toa;eascnamepm, way beabusive,
provided wilhout charge but ataf Ymes remains e progerty of KVH. All Subscrivers ase required sbsteng, harmiul, hateful, pomogeaphic, defamatory, harassing, liselous, deceptive, fraudulant,
to malntaln, operate and sefely and securely store the Terming! Equipment, Subscriber and any imvasive of anather's privacy, trossiy offensive, vulgar, threatening, mallvious of raclally, ednicaly
of Its Third Party Users shall not modify the Terminal Equlpment By 2 mamer that viciales thig or otherwise objectionable; (¢} obaining unauthorkzes access to data, systems or networks,
Agreement or veould stherwise alter the transmission characlerisics of the Temminal Equipmet, Toiuding any atemat lo probe, stan of test the vuinerabiity of & system or network e 1o areath
The Parties agree 1o the creation of a charge end equitable lign over all Terminal Exuipment $ecurity of authentcation measures; (d) unauthorizes mmmla;fdamng’afgco? nm ?ez\:m
fhat has buen supplied pursuant & 1is Agresment. and/or over any vessel 1o which Terminal system: (8} Intertering or disrupting Service to any m&; m“i’;‘xm ag;; o g{”g; s '“@TCP_
Equipment or Services have been provided, Such charga or squitzble len shall be desmed d Bombing, Aooding, atlempts to overload a system, and ; aing of any o
“Maritime Glaim® under Aticte 1 of the Infemasions) Convention on the Artest of Ships 1852 and i pm heager or any parltof 'a‘}e nwerpfcmxaum man emal crpmg{mfp pasmg,f
1598, entiting KVH {or its agants) to take 2cdon against any vesse! {or 35 Slsterships) Lo which relaying mall via another she's mail server withoul express permission o at sitz; {h")mc?nse ng
Terminal Equipment oF Services have been provited, any postings a7 messages other tha fiubsaﬁ:ar's awnérex:ne;_;tm’r m a?ysm od :y re:a;moer
T b e ey S 8 e ks i, i, o 01 8 impeteing g r ey, ity O s o
freigis, sub-frsight relating 1o any vessel's employment for any sums due to KVE under the to any third p’an:y o ciierwise faciitating Unauthorized access thereto; i using the Airtme
Adteamert. Nelther Party shell take Issie and/or dispute efther the right of ffn or charge, of the Services wher they are ot authorized; () furthering exinting actiity; (m) using 2 VoIP Service
Comesponding gt of arvest o attachmast Yor forwarding US toll-free numbers imernationally; or {n) dupBcating, using before or after the
0. Subseriher Equipment, valld vigwing dates, or otherwis vidlating the copyright and dlisryuton agreements for Content
Subscriber, at Subsaribers expense, shall be solely responshle for providing, Installing, avalfable through the Alrime Servicss. Subscriber Is obligates To ensure that t kas the legal
snaintalning, and operating all Subscriber Equipment. KYH makes no Guaramize as 1o, snd bears authorily (based tn copyright, trademark, contract, o other bady of Law) fos the transmission and
no responsibility for, ettsuring compatibiliyy of Subscrier Equipment with the Terminal Equipment duplication of any programiming, conter, of other matertals that is transmittad over the Airtime
and the Services. Service elther by Subscrlber of by XVH 0n Subseriber's behalf. Any tnacoeptabls Use of the
1. KW I with inal and i Alrtime Services shall be a hreach of this Agraement.
Kui nay, for network management purposes and 1 improve the Services, commuricate wilh 14. Pry ng and ) . .
the Ten?;nal Equipment ang %he Suh:mb er Equipment over the network withou? prior notige o Subscriers are nof permitted 1o use the Airtiaie Services for peer-to-peer fle Sharing services
further consent from Subscriber for such purposes as 1o {D direct it to initiate, cease, or modify its and all such protecols will be biockad by KVH. Subseribers using fixed rate plans of uniimited
communications with the netweric (i) perform software upgrades; (i} test hardware, scftware, use rele plans 2re 3lso not permitted 1o use the Airime Services for onfine Qaning software
and satelite signal configurations; and (v} monitor, 16q, and analyza sateliite slgnal and hardware applicatons and steaming media thet has not heen marketsd or 2ppraved by KVH and all such
performance, vess! gperaton, location o pesition, and enviranmental conditions {collectivaly data transmissions wil be hinckes by VH.
referred 10 as “Nebwork Management Commmunication”). As 2 part of Hhis process, KVH may 15. Fir Avvess Policy,

To ensure that all subscribers have equitabls atcess to the Airtime Sepvices, KVH has implementad
a Fallr Arcess Polley ("FAP). Subscriber agrees that KVR has the right to monitor the satellte
network for upload and downioad activity thes causes disruption of dat3 transfer rates and poor
perfermance of the Airtime Services, If Subscriber performs upload and downlcfad dats setivity
that & excessive and coniriputes 1 the disrugtion of the Aitime Sarvices, KVH fs a.umrized b}
Tenporarily imit the ransfer rate at whish Subseriber ¢an send and recsive dets over the Altime
Services without liability or o cherge for use beyond the limit. KVH, hawever, will not reduce te
data transfer rate Tor Subscribiers of HTS Alrtime Serviee balow the committed information rete
(CIR"), which & the lwest average information rate that KvH will configure & HTS Subscriber's
mini-YSAT service, Actra) information rates can drop befow the OB as Getq:ied in Section 18
{time Service Avalability). Exceselve use shall be determined by KVH In s sols dlsc{wm:
based on the FAP imits or CIR assockated with & Subseriber's pricing plan and p_ro-r_ahm of
network capachy of sl subscribers simuttaneously using the netwerk at any polnt i1 dme. For
Tixed rate plan end unlimited use rate plan subscrbers, excessive use incluces but i not fimied to
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able to se the Airime Servites, but Subscrider's tanster rate will be glower. in cases of extreme:
ang contimued viciation ot the FAR, as oetermined by XV in s sola discretion, Subscriber’s use
of the Airtime Services may pe suspended by KYH and tarminated by KH if Subscrler falis
cure the vidlaling conditions within thirty (30) days following the tispateh to Subseriber by VN
gt wrinen hofice of the violation. Subscriber agrees that XVH may use othes traffic management
and priofitizzion oo's o help ensure equitable acness to the Alrime Services for al subscrbers,
Alrtime Services Limitations

. Substriber is responsible for abiding by afl intermationat ang jurisdictional rules and reguiations.

“The Alrtime Serviges may be Lisa¢ in international waters and o the extent permitted, within 4h
terloril Wt of varots cues. Susceber i responsibl fr encuing et 1 Soncae ave
used only whthin the teritorial waters of countries that perlt such use. Subseriber acknowledges
that the definition 2nd geographic size of territorial waters for prposes of these limltations varjes

Trom couny to eountry. Subscriber alsa atimowledges that some counties suth as the United

Stanes permit the unlimitsd vse of the Airime Services i their tentiorial waters, while otess

may allow use of the Alrime Services anfy on 2 temporary brasis while transiing their waters and

otfiers may not aifaw use of the Airtime Services In thelr temitorial waters avall

KiH Stotys,

Sutseriver acknowiadges that KVH makes the Altime Services available ushng satalle ang

‘elecomsunications nztworks, programming Gontent, and other services pravided to KVR

by third-p_arty Service Providers. The networks and Coplent vany with regard w eohnology,

configuratica, Tenpgnal Equipment, and/or Subseriber Equipment to be used and with fagard to
application posstilities, throughpat, and quality, An Alrtime Service can ity be used in relation

16 the network of the applicatle Service Provides, KWM's ablfty to make the Akrtime Services

avallable Is thesgfore derived from and fimied by the terns of the agreements between KVH

and the Service Providers. KVH wili at all times have the right to take measures and/or ohe
lnstuctions to Subsoriber that KYH or its Servics Providers deem reasenahly nesessary in order to

Drevent and/or corvect fauits in the Airime Services, vich Substriber shall Tollow, KV also has

ng contral and no responstbitity o fabtfity over the manner n which Airtime Services ars delvered

and provided by Service Providers. KVH therelore reserves the right o terminate Immedlately
this Agreement andfos the pravision of any Services under His Agreement If KvH's agreements
with its 2pplicable Service Providers termlnate, or /f KYY ceases 10 provide one o mare of the

Services to subserlbers.

Rirtime Services Avaiiability.

{a) Buctst d Vs In Spzed and Tran, ; Given ongeing changes & satellits
ang terestrial technologles and fluctuations in usage, 2ccueately pradicling daily downtoad
and Upload data ansfer rates i net cumently feashbila. Published data rates are ratg

-plen masimums (" Madmm Information Rates™) and mey vary In different regions and
couditions and are based 4n satefiite transmissions imvoiving the Tenminal Equipment and
not Subscriber Equipment Subseribers of non-HTS Alrtime Services wil typically experiance
speeds ship-io-shore iatare seventy 0 eighty percent (70-80%) of the published data rates,
although withowt guarantee. Subscriber agkmowiedges that, from dime t tme, the Aiime
Services may Intermittently encoumier variations in data transies rates because of factors
whieh may inciude but are not fimited to the ima of day and congastion on the lytemet and/
or neteasrk a8 2 whola, Subscriber's own network confijuration and usage pattems, and
meintenance and upgrade procedures or repalrs which KVH andior its Service Providers,
Tguding its sateliita operaters, may underiake from time 1o Yime, Including greoming or
transition of satellites.

(0} Mot EmarFree or Continuous. Substriber fucther acknowledges that the aperation of the

Alrtime Services may not be contintious, unintermupled, or grmorfrse. Without lisiting the

foregoing, the Airtime Services may becoms unavallable o fimited because of network

equipment fallures, incompatibfity of Subseviber Equipment, capachty mitations of a
Service Provider, emergency pre-emption as required by govemmenisl awthoritles who
have Jurisdiction over Service Providar's systems, of perlodic ¢r emergency maintenznce
sonducted by KVH of a Service Provider for modifications, upgraties, repaiss, and similar

-pumposes. The Alrime Services are also subject to trahsmission and reception Hmitations

taused by {a) service area Fmitations, Including without limitation, changes 1 the satellites
used 10 provide the Airtime Services, or the coverage patems of the satellites ar topograghical
conditions, whether man-mafte or natural inat sbstruct the fne of transmission between the
Terminal Equipment or Subscriner Squipmerst and the slrime Senvices; (5) the condition of
Terminal Equipment or Subscriber Equipment; (&) Acts of God and other causes beyond the
control of KYH which are not reasonably foresesable by KVH; () weather contitbns; {g)
atmospheric cenditions (..., space debris, solar fleres, and other atmospherc anormalies
or disturbances); () magnetic interferense; (o} environmerrtal condiiens; and () other ke
congitions. Glven these fimitatlons, Subscriber is solely responsitle for management of its
Subsoriber data, including but not fimited to back-up and restoration of that data. KVH and
Its Service Providers are not responsible or the loss of Subsoriber gata or for the backeup or
restoration of Subscriver data.

19, Security: Passwords.

The Inemet s an inherently Insecure medium and KVH does not represent, warrant, or guaranise
the sectrity or intagrity ot any communications made or received using the Alrime Services.
Suhstriber shall b solely responsibile 2nt izble for the Security, confidentialty and intagrity of all
messages and the Content that Substeiber o 1ts THirg Parly ibsers recefve, vansmit through the
Alrtime Serviges or store on the Terminal Squipment or Subscriber Euipment Subscriber shall be
solely responsible and fiable for any autherized or unauthorized access to Subsorber’s account
by any penson. Subscriber agrees o hear all responsiblity and llabiltty for the confidentiality of
the passwords of Subscriber and its Third Party Users and 21 use of the Alrdme Services with
such passwards.
rm il T
{a) Sultabifty of Cortent, Subscriner acknowdedges that Intemet sites, video programming, and
other Content, might consist of, Tnctude and/or provide aceess to Images, sounds, messages,
text, service or ether Content and material that may be unsultable for minors ang that may ba
objectonable o many adults. Subscriver acknowleiges that atcess o the ternet amd video
programming Gontent through the Rirtime Servicas is atSubscriber's sols risk.
(o) [mited Avglability of Access. The relabilly, eveliabity, legallly, perfemance, and other
aspects of resourtes accessed through the internet are beyond KVH's reasonable conbrot
and are net in afy way warrarted or supported by KVH or its Seevice Providers, KVH does

ot endorse and s noLresponsile of Uable for any Contert, adverising, products, o alher
materials on of avaliable from siles of tesomces avallable theough the Arime Services
inclisting the acturacy or refabiftty pf any material or claims contained therein. Subscribe’r
adngwedges Tt safequarts relative to copyrighs, oemership, appropiateness, reliabifity,
tegality, and itegrity of Content may be enfirely lacking with respect to the imemet and

Cortent accessible through It Stbscriner aseumes at risk i
Internerthrough Subscriber’s account. Ty ot any v of e

(6} Contro! of Confent. KVH retaing absoiwte and complate diseration to selact the
Cantent made avaitable by KYH through the Arime Seypvices, icuding the dgpr:tu mw
modlty, or defets the programming Content that is available trough e Airime Serviges or
fs miintalned on the Tertminal Equipment or Subserver Eqtiioment. XVH may use the Alrsme:
Services 1o rem_haty Update e program ming Content and apersting software mainmined o
the Terminal Equipment and Subseriver Equinment without rotice 1o, or the permission of the
Substriber. Subscrivar shall not Interfere In any way with the exercise by KVH of thesa rights.

) Promotipnal Materials, The programmiing Comtent made avaliable by K¥H through the Airtime
Services ray ff.ID'UdB promotional material for KvH-provided products and services and
Subscriber herein consems t the recsint of Such oromotional matefials.

{6} pmmgmmsﬂgcmh of the Content provided using the Alrime Services may
incilie vessel operationat, location and position tat, communications Inweiving you, your
officers and employees, or Instructional, raining, entertainment, angd Information, Including
news, weather conditions, foreczsts and data, Tralning, eng educational material KVH and
ity Service Providers provide o wararty or assurance regarding the accuracy, refiabiity,
or complstensss of such Content and thie presentations and data contained therein. The
tnsnsmfssim and recelpt of 2l Content Is subject to delay and disckage Inherent In sawlite
mnm. AR originators and reciglents of the Gontent accept and assute all risk and
liah]lsty Tor their golential reflance on infermation, data, and material provided theaugh fhe
Alrtinse Services.

21. Remedsal Obligatiars,

1 Subscriber beliaves that there tas baen any viofation of 2ny of the restrictions o use of Airime
Services, Subscriver shall contact K¥H Immediarely ang provide: (a) th nature of the sdegad
wialation, along with any supporting evidence: (0) the date and tms of the alleged viokition,
Inclufing the time zone; and {c) the teiephane number or IP addrass Used 1 commit the alleged
“iolation. Where a violation of the use of Airtime Service resirictions Is found to have goourved,
KVH shalt have full and absolute discretion & delerming tite response that is appropriate In the
Sircumstances, indlinding (but net limited to) any ane or more of the following actions: @) issue
2 wamig to the user; (b} remave any postings that violats tha wms of this Agreement, ()
Suspend newsgrodp posting priviieges; (d) suspend the Subseriber's Services; {e) terminats the
Subscriber's Services following Subscriber’s fallure to cura the Victation within thirty (30) dgys
Tollowing the dispateh to Subserier by KYH of weitten notice of the viclation; and ff} bill Subscriber
Tor administrative costs andfor reactivation charges. KW is not responsinle for any fellure o
delay m removing such unauthorized Content. Subseriber agrees 1o fully cooperate, as may ke
necessary o requestzd by XVH o tavestigate alleged viokations of faw, regulation, tie 18rms of
this Agreement or otherwise to protect KVH's rights or property, and may inchude disciosure o or
cooperation with authorized govemmental authortties.

SUBSCRIBER INFORNATION AND PRIVACY

22. Use ang Control ot infonmatien.

() Persan | KV coilects Personal Data in connecticn with the Services, The typs
of Personal Data KVH collects may vary depending oa the Services rendered and Subscriber's
interactions with KV
(i From Subsorher, When Subscriber signs up 10 receive, add or extend a Servite, KVH

cotlects data Subscriber voluntarily provides such as names, contact detalis {address,
emall and phone number), biting contact detalis and payment method, and other data
detaited on the Activation Service Order 0 fulfill the terms of this Agreement In providing
certain Services, XVH collects locatien data from the vesss! and from Subseriber's
connasted devices suth 45 GPS, Iatitude ang longltude Information, images of the
various focations and the cperations and performance of the Subserver Bpipmsnt on
the vessel. At Subseriber's election, KVH supplements this data with Information you
Gisgiosed sbout your kecation (such as your ZIP or postal code} to provide content that
ray be of interest 1o Subscriber. XVH also may coffect Personal Data when Subsoriber
visits & customized website or Customer Aceount Postal (s defined in Sgction §8),
ncluding emalt address, telephene number, usernare or fogin. More information
aboit KV's data coliection practices when browsing KVH's websites can be found at
wreneelooht cot/privacy.

{0 From Thim Party Users. i Subscriber subsoribes to agdifionsl Senvlees, fciuding
those provided by KVH Servics Providers, KvH may obtain certain Personal Data sbowt
Subseriver from the Service Previder such 2s call logs and dala usage fo b used in
cannection with provision of such Services. 1f Subscribier provides KvH with Personal
Datz of 2 Third Party User, Subscriber acknowledyes that Subserfoer is respensivle for
Obtalning any necessary CORSERS or authorization from the Thirt Party Users for the
provision of their data. When Subscriber signs up i recelve, add or extend 2 Service,
KM eolects datz Substitber voluntariy provides such as the names, types and dacking
Jocations of vessels and the Third Party Users, In providing certaln Serviges, KV co'lests
focafion data from the vessels such as GPS, ladtude and longitude infermation, and the
operations and performance of equipment on the vessels,

{8} Use of Personaf Data,

it Types of Use, KVH uses Personal Data tora varlety of business purpasss including to enter
intoa coniract; estabfish or activate accounts; conduct credit regorts; provide contracted
Servicss, and marage communications with Subscriier intluding 16 provide appropriate
technival support; perform accounting, auditing, biling, reconciliation and other collestion
activities; provide Subscriber aceess to customized websites and Customer Account
Portals to manage Subscriber's account and track data usages: oparste and Improve
the Serviges, including the analysis, enhantement and tevelpment of K products
g services: send af Subseriber's election newsletters, offers programs, product and
services that may be of imerest 1o Subseriber; perform data analytics and detenming
Usags pattems, hablts, o other praferences; Kentity and protect agalnst fraud, or other
eriming arthvities: defend against legal dalms and comply with applicable law and KVH
poficies,
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LSy 2 i Prvide es, KVH Is
vequired under United States federal tow © protect e confidertiaity of Subseiber's
Customer Prppde'la‘ty Netwirk information (*CPRI. Subject b Sibiscrber’s notun
IR, U 2 1 Sudsiianes and aifibales may use Subsoriber's OPKT {4 the
identity of the telecommunications services Subserber purchaged any Subscriber's
usage of these telecommunications services) to contact Subscriber 1 offer other
products and services te Subscriber based on this Iformztion, At any time, Subscriber
may opt-out By Informing Kvii that Subscriber no langer wishes 15 aliow KVH to use
Subseriber's CPNI for such purpases by Informing KVH in wriing at the Tollowdng
address: KVH Industries, Ine., 50 Sniemrise Center, Middistown, Rhode istand (2842,
USA, Attzniion: KVH Marketing Dept. OR via emall 10 Lublicity@lom.com. Any approval

24,

Piiracy Limitani NGR
¥ i ‘-‘\\"{‘ o
Substriver and s Third Party Users understand ‘d“;‘a&dﬂ%} %mmmi‘:‘iﬁm‘:\)w,nnm

b
o
ITERNIRS Sy liptnr et WIG wlGTIGIE 11y INIL GO IV Wi AVA HlaneSHU Wl aiges

Tegarding the privaty o securfly Of such commumications. Subscriber consents 10 KWK or #g

Seavies Providers monitoring Subscriber's account astivity In order © resoive blling querizs,

prevent and minimize freud or misuse and ensure the quallty of the Servicss, KUK operates
Intemationaily and, when Subscriner or its Third Farty Users use Services, te gatz, inctuding any
personal or sensitive datz, will be ransferred end siored In gifferent parts of the worls. In.vglng
thie Services, Substriver agrees for iself and is Thind Party Users thatsuch intemational transters
and storage will take place.

or dental of approval for the use of PN autside of the Service to which Subsariber FROPRIETARY RIGHTS
already substribes from KVH is valld until Subsoriber affimmatively revokes or imits such 25. Propdetary Rights,
epproval or denial Denlal of Subseriber's approval for KVH 1o Uss Substribers CFNI Exceptto the extent the same |s debermined to be part gf the public domain, all Content avalighle
Vill nak atfect the provision of any Services t which Substribar's subscribe. Hovever, heough or distrliuted over the irtime Services, made avallabie trsugh KVH-managed nsrmet
Subscriber's appraval for KV 1o use CPAI may enhance KVi's abilfty  offer products portals, or malntained within the Termingl Equipment and Subscriber Equipment, and all sarvice
and services talkered to Subscriber's needs. None ef the shove shaf} be construed to marks, trademarks, rames, logos, marketing materiats and other indicla used it connection with
Hlmit KK USe of otfher Information not addressed (n s Sogtion 22 (Use and Contro) the diswibation, marketing and promotion of the Content and Services (herelnafter "intellentust
of Information). KV end its Service Providers will also be free, in their reasonabie Propesty”), is subject 1o copyright, databass protection, trademark, and otrer rights under
good faith discresion and withont riotice, 1 provide Substriver ang user Wformaton apglicable faws. Unauthorzed use of such Intetiectal Pregenty Is 2 vislation of copyright,
and 72cons 1 118 Courts, law enforcement agencies, of others involved in presenuting rademark end potentally omer laws. Subsoriber and £ny of s Third Party Ussrs shel not cogy,
claims or investigations for conduct o conditions alleged oF befieved o e illega or b distribute, wransmit or publist such Imellectual Property in any form, Including printed, electrorie,
vikate or threaten policy or the fights of any person or enifty, and o maintain and use digitized, auglo o otherwise, or modity B or any portion of Such Content, £nd Shall N0t Uss the
Internally such Information and records. Subject ty applicebls flaw, infonmiation genereted Intsliectual Property for ary purpese, including for purposes of promaotion, witiowt the prior written
% o In connetion with KVH administration of the Services shal be. and ramain thg consent of KVH and the copyright owner. Some of tha intellectual Property fncludes software, or
exclusive property of KyH, is made available to Subscriber thiough software o firmwars imerfacss, of troUgh Software
e} Lecal Basis, KvH collests Perscral Data wihere RECESSRY ta perform under the Agreement. o fimware storage, compression, iransmission, encryplion, and offer sequrity measures.
The Personal Data KYH cofleats 1 enter Inte & contact with Subscriber s mandatory b Regartless of the purpast of the software or frmware, Subseriber shal not, and shall not
render Sarvices and comply with the faw. KVi canaot provide Sarvices without Subsoriber's auttiorize or assist others, In any attempt b bypass, disable, tefeat, modily, o chtain the source
Personal Date s set forth in the Servics Order. KvH also collests ant: uses Personal Data in code fer the sofware or fimware through decompilation, disassembly, reverss £nginesring or
accordance With its legitimate business imerest, ncluding o Improve KVH's products and other means, The lnteliectisal property rights i the softwase and firmwave remain solely vith KvH
services, perfarm accourting and other billing end auditing functiosss, manage Information and Its Service Providers and Subscriber's nfringement of any Imellectual propeny rights shall ba
and Retwork securlly, and perform data analytcs., Sutject o applicabls kv, KVH may use 2 matesial breach of this Agreement.
Personat Data in the gvent of & sals, TRerger, consoikdation, change In control, Tansfer of
Bssels, 1e0/GaNtARN banktupey, of Iquication. Where recuied by 2oplcable fowy, KU TAXES, FEES, BILLING AND PAYMENT
Seeks Subscriver’s priar consant to engage in marketing activiies and provides Subscriber 26+ an 3 - .
the 7ight 1o opt-out. in other cases, KVH sses Personal Deta to comply with applicable e} Zees and Taves. Subscrider shall pay any amount duz within the Umelrame stated on the
Sxcoman 5 o ot s 8 TR 1 e © cous, T e ot i e L WOt oy f e v
norcemen fgenciag or o autnorn| ; - A . .
[ §1_1;ring mdgl Date, In order s pravide Servicss warldwide, Personal Data will be shared gcmégrd?e;umye?;g (;'if:d“; ﬁmﬁ;ﬂﬁagg;‘{emmgmgf
:ﬂmﬂn mlgﬁ?mﬁﬁw :hf rm‘m Zf;c\;e;g ﬁ;ﬁﬁgﬁﬁ inspection of any gther govemmenta programs or assessments} at all tmes during this
o third parties who have a legitimete purpose for acvessing It To transfer Pessanal Dt tp Agreement {including period during which the Services are suspended), without setoff,
its headquarters In the United States KVH is tertfied to the E1-U 5. Privacy Shisld Framework deduction for payment processing or counterclaims, Any bankiag fees must be settieq by
2ng the Swiss-US, Privacy Sniekl Framework and employs other mechanisms such as Subscriver. Substriber is responslble for the payment of charges far all Terminal Squlment
the Stardard Cor;n'acmaz Clausas, adequaty declsions or other appraprigte mechatioms and Sarvices fumished to Sybstriber under this Agreement, includlng but not limitee 19 all
s requited by applcabie Gata protecion faws, Persanal Data also il oo shared vith cur uata call attempis, regardless of vitmate successiul transrission. end termination, znd
Service Praviders in order 2o render the Services, ndisding to fulfl orgiers, process data on al mn“‘*’;u“""‘s cg;pleted by the Term!nﬁ Equipment, D‘_I*“d fww?z‘te, fﬁﬁ? %‘g‘ m"‘ ‘a‘ﬂﬁg
. ; . hilied 10 Subscriber's acepunt, inciuding for programm g Sl 3
g;g? :fe mfm?g usie 22?;’,;( m‘i t;s‘n:;mu;gt;‘g? S;.;'i; and roaming chasges, If applicable. All data usege measirements dispiayed in the Terminal
perfom. I certain clreumstances, it may be Recessary for KVH 1 $hare Personal Dama with Equipment's graphical user Interface ave intencied solely for quidance purpases and shali in
{egat advisors, banking msn‘mﬁons:, Ceeditors, aUdiars o to protact KVK's legal dghis, ) ra gircumstance be either construed as lsgatiy blnding or used for actyal Biling pwpose:sé
Security. Tandats adm q ) Credit for Qutages, Subsedber remaing responsidvle for charges even if the Subsoriber
® dasigned ﬂﬁggtmg:;im'; waﬂmﬁmﬁmtﬁm Equipment o Terminal Equipment I fnoperative, of If the Airtime Semrm are temporarily
toss, alternation, aceess or use. Still, o methad of vansmission over the Imemat, o metiod unavailable, excent that i there ks & continuous Alrnime Service Gitage in excess of twanty«
of a’gcm;c strags, is 100% sewzitmarefare. XVH carmot puarantee that Personal Data is four (24) hours, then Subseriber will recelve a credit equal to one day for eath day of an
nder absolute securty wilih the exdsting securlty technology. Coma prvary@ied som with outage (rounded dave o the niearest day).
any questicns abeut the seeurity of the Personal Data, 7. I and
{0 Rlgins ana Choiges, {a) Subscriver aithorizes KV to astomatically charge Subsarlber's sele(;:ﬂed b;;mary cregit w;:l
i t ; i 3 Ina manner consistent with Subscriber’s inveice. if a chergs s reject B primary e
K ;ﬁﬁmg mﬁrﬁrﬁ Qg&?g’eﬁf!ﬁgﬂﬁ; ;ﬁmmdm m vard for any reason, then Subscriber's secondery card will bo charged. There wii be an
industries, Irc,, 50 Enterrise Center, Middletown, Rhode Isiand 02842, USA, Attention: addlVonal late payment charge of 1.5% per momth for the maximum rate allowed by law)
Director of Digital Marketing, XVH Marketing Dept. OR via emalio m@g@gﬁ&qm, on the past due amount if credit card paymentts an both cards ave rejected. There whl e an
" st oo o G B e e s el i )25 o o e ot
in actess o o on KvKH's i 218 s Cismuped wojces, \ 2
obiect to progessing of e Parsanal Data.;x)naka usg ;magngm @ dala pnrtaiﬁn;d' an‘ﬁ the due date and must noity KVH in wilting of the dispurts, together with the legal basis for
ta have the Persenal Dats vectified or deleteg o thelr processing tesricted. Gontact such dispune, within thlnty {30} calencar days altar the invoice due date. Any claims received
privacy@vh,com 1o excrofse these rights of ieam miore abowt KVH'S Personad Data by KVA] fater than tirty (30) calendar days after the invoice dug cate may bs rejected by
protaction practices. Subscribers also may kodge a complait with e competent KVH. Ky il respond to Subswiber within thity (30) calendar days atter receipt of the
supervisory authority or seek other remedies under applicable law, written natice of disputs, advising on the 2cvion being taken to resalve the dispuie, Fallure by
Personal Dats Retention ins P i essary i KVH % respond within thirty {30) calendar days from recelpt shall not be a breach of K¥H's
@ e purpsses for which }tmmﬁf”émﬁﬁﬁ?&ﬁu“;‘e Mﬁﬁ?g responsibilites uner the Agreement. if XVH accepts the taim trom Subscriber, XV shall
appicable lavs, KvH will erzse or destroy Personal Data when Subsoriber wihdraws consent IsucamrﬁtnotetnSubwm_erwnhm shay (?0) Wdzys fram accaptence of the ciaim.
{where izwfilngss of processing wes based on cansentand there s o ather iegal ground for &) Changes In Payment information. Subscriber is responsile for notfylng KVH of any changes
e processingl; when KV objects ta the processing and there are no overriding legiimate  oradit card Information, including explration dates.
and when itis comply igations te is security provided by or on of Y s
23. Lommurications with Subserihes. ol e and/or collection agencies for further action {ama 0 TKe such further acﬁonmu;m mt’zce
- i ; in i 2 T i, iber
KV may from tma to ime commuricate with Subscriver on technica or eperational matters :};l“t:gmfy gffi;gggwi g age';ggms‘:f‘f"g:; :ggfn‘g‘w mgw e g:‘ﬁ_‘ .
pertaining to the Services, thelr features, thelr use, their Service Providers, Third Party Users, for recovery eﬁs Terminal Equipment, collectng unpaid amounts, Inciuding attomeys’ fees, to
Example, o respond to inquiries, fulfil arder sdm inister Services o address technical or Servics the maximum exanl allowes by faw,
gmmmgm finc'{tjxmtlnlee: gﬁs@bﬁf?ﬁn&ﬁ%&?}c@ﬁiﬁ er;;:r:em, u:zg Subscriber shail be obligated to sdoéonabiy pay any and afl costs and interest inurred by KW
tact Subscriber : erkati ertaining to their progiy P e and or theic agents in taking the ehove steps. Subscriber shall gay such amounts In full and non-
o el 2ok g T thEf produces ang servces, suais mentshall entite KVH 10 t2ke ang ofthe measures desoribed in tieAgreement ant/orat law.
pecia ofters. Subscrber arknowledges that its interactions 2nd cammunications with KR, s Py

represgntatives and it Service Providers may be monftoved or reviewed for qQuality contro! and
olfier reasgnable business pumoses.
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ubsoribers or thelr Thivd Party Users may Teceive cenalnAlrtime Services frosn KYH using physlcal
06 vhitual prepaid cards issued by KV, All prepaid cards are nos-refunctable and non-reloatable,
" Sibseriber and s Third Party Users are solely respensibis for salely securing physical or vidtual
prepaid cards and ensuring hatthey are not tost stolen, or misused by others. Subscriber and its
. \Th;‘d Party Users may owtain information eboutthe amount of money remmaining ofi prepaid cards
- ragistered 1 them by_mibaﬁng 2 phone call usig e prepaid cary, The accoust PIN number for
e2Ch prepald card expires pne hundred and sighty (180} daye afier the date of lastissage and any
remaining hagam:e on the car s forfeited, unless the expiration or forfsiture is prohitited by faw,
RYH will Invalidate an aceount FIN number and the balance on 3 card £ the methed of payment
fos the card s determined, in KVH's sole discretion, o be invalid,

TERM AND TERMIMATION
29. Yenm,

& Aateesment Initia} Term end Renews! Temm, This Agreement shal be eHective upon the
exawﬁon.m e first Service Order by Subsorber anl its avceptance by KVH, The tem of
each Service shall begin on the date Subscriber's account is finst actvated, excepl that, with
respect to subscribers of AgflePlans, the term will begin o lter than sixty (50 days following
e shipment of the Terminal Equipment to Subseriber, and, with respect 1o ail Services, shall
continie thereafier for the subscription period set foh on the Servies Drder and Initially
commited o 2y Subseriber when slgning the Servige Opdsr {"initial Term®). Followlng
the end of he Wital Term, unless sooner terminated pursuant hersto, the Agresment
awipmatically axtends thesealter on a month-fo-month basis (as senewsd, the “Renewal
Term” and together with the initlal Term, the “Tem®),

0Nl 1 b 1985 If the Subscriver orders new,
additional o diferent Ssrvices during the lnidial Term or any Renswal Term, the &pplicable
ferm of s Agreement will automatically extsnd to the end of the subseription pefiod set
forth on the Service Order for the new, addiona), ot different Services. This Agreement
Wil remain T effect util the end of all Inltel Tems and Renewal Terms for any and al

)

Services ordered ty Subscriber from KVH. Further, Subscriber shaff be subject to KVIFS

Alrdme Rata Plan Change and Suspension Policiss, which can be found ac KVH'S website

{nkeh convairimersteplanchange), and which may in seme ceses extend the length of

Te kitial Teern for the appliczble Service, s well & 2ny terms 2nd conditions agpfcable 1o

such Services,

(e} Termination Rlns,

{0 During tie Initia Term, solefy with respect 10 (2) the AgllePlans Service and (b} Subiseriben
awned Termina! Equipment on KVI's high-throughput satelits (*HTS™) Atime Service,
Subscribers shall be permitted to rminare such Services by providing KVH with tirty
{30) days advance wrinen notice;

() Durng eny Renewal Yerm, Subscribars of 28 Aktme Services shall be permitmd
terminate any o ail such Airtime Services by providing XVH with thirty {30} days advance
wiilien notics;

() Netwithstandiag the foregalng, in 2 such cases of (3 and () above, Subscribers shall
remain responsthle for the payment of all fees and charges incured for D1t Senvices
undey this Agreement up until the effective date of termination, and shalt remaln #iable for
the paymentof any charges and fees Incurred thereatter until pald in fult For clarification,
the effective dats of termination for the AgllePlans Serviee ks the date KVH recelves the
Terminal Equiprsent from Subscriber pursuant to Sections 73 and 74 belew and, for all
other Services, Is when the subscription period ends, Uniess required by law, Subscriber
will not be entitied to refunds of prepald mounts if Subseriber taminates its Airtime
Service. Further, without prics written consent of KvH, Substriders of the AgiiePlans
Service will notbe permitted t restore their service or enter ifit a v Subscription for
the AgliePlans Service within oe (1) year of the ¢ffective date of their termimation.

{ Term of GreCare Technice! Assistance Services, In all cases, the Term of the OneCare
Tecnnical Assistante Service for any Covered Terminal Equipment shall commence on the
date the initial Alrtime Services is activated and shal i concurently and continug until the
end of the Term for the last Airtime Servines subscription erder with respest to such Covered.
Terminat Eqifpment.

{e) Returm or Destruction of Persanal Dats, In he event Services are lerminated, KW will manage
Persomat Data m accordance with ts record keeplng policles.

30, Termingtion For Causs.

{a} Termimation for Non-Pavment, Upon non-payment of any sum due o KVH when duz, the
reum or rajection of a payment, the failure to promptiy provide a security depesit of an
nerease in & securily deposit a3 divected by XVH, Subserier will be In material breach of
this Agreement and KVH may, by & netice in wrlting {which notice shall be deemed receives
by Subscriber five (5) days after it is semtin Subscriber's |atest email address on record with
KWH and/or.depesited with the national postal service addressed 1o Subseriber’s last known
postal address on record with KV, or earfier if Subscriber filss for, or IS compelled 10 Seek,
bankeuptey protection) and without Inturring any Babily, refise, reduce or temporarily or
petmanently suspend o teaminate any Or alt of the Services (including associated roaming
cannections) andfor this Agreemant (“Terminafion for Hon-Payment”),

{) Reactivation Uoon Payment of Past Due Amounts, If Servicss are suspented oc terminated for
ren-peyment, KYH may, atits sole option, elect to reactivaie the Services upon payment by
Supseriber in A of the past due amount. any peralfies assoclated with the late paymentand
aservice nestocation charge.

{t) Termination for Breach, in addition to KVH's rights T teeminate for nanpayment, KV may,
al s option refuse, reguce or temporarly of parmanenty suspend or terinlnata Services
immediately withoyt notice and without ingurring any Habifty 1 (8) KW i informed that
the Services ate being used by Subseriber in 2 menner whith (n Kvi's opinlon) might
adversely affect XViH's service to others; (b) XVH receives from a law enforcement agency
a writien finding, that probabie. cause exists to believe () that Subscriber has used of wil
use the Service in vighation of or to viclata s law, or (i) that the character of Subscriber's
use of the Service is such that immediate sction Is required to protect the public’s health,
safety or weifare; (c) the number(s) or 1P addresses utifized by Subseriver for connections
Is detetmined by KVH to kave been duplicated or othernise fo be associated or potentially
associated with the fraudulent use of Service; (d) KVH is retuested by a Subseridet or by
anather Service Provider to deny Service 10 which the Terminat Equipment was reported fo

e stolen, o1 KW s requested by another Service Prowider 10 deny service 1o the Terminat
Squipment that s been determined to be assodisied o potentially associaled with the
fratidulent use of the Senvice or otherwise disconnected from Service for non-payment of, o
Owing ingat,servic charge; (o) KO detemines that Subsore's apglicaion o Senice
neisded informoaton tatwas fraudulent, false or ioompleta: () Subsoriber uses eauipment
either not authorized by or on recsrd with KVH; {g) there is unusuat accoust aCTvity & KVH
reasonabiy suspects the oequITence of any other event of defautt or bredch pursuant 1o this
Agreement; or {t) thers 15 2 viokation of the ters, conditons, laws, rules, o ceguiations
governing the use of Service (“Tetruination for Breach").

) Lumutative Riongs, AN rights and remedies granted to KVH are ummuiative znd not attemativ,
and KVH's fallure 1o exercise any right or ramedy shall not constitute & walver af such figit
or remedy of any future defautt by Subscriier. In 2ddiion o the rights contained hesein, KVH
feserves the sigit at any time to gursue any other remedy under this Agreement, atlaw or in
equily intluding (bt not imited 10} the attachment of sssers beienging 10 the Subscriber ang
vscovery of all Terminal Equipment suppiisd 9 the Subseriber by K In any jurisdiction. For
the evoldance of doubt, this includes making & demand(s) under any secuni'y provided by or
far Subscriber, and/or the arrest of vessels antVor sistershi vessels in order recover the
Terminal Equipment or Secure the payment of pest de amounts,

1. Early Termination Fee,

If this Agreement or s Servige is terminated during the Unitial Term ¢2) by ubscriber for any or ng

raason, or {b) by KVH for cause 35 provided In Section 30 (Termination for Cause), Int addition to

e olier fahts and remedies KYH has under applicable faw or this Aaresment, Subscriber shall

pay KVH an aarty termination {ze equal % the greater of ) the unpald balance of ail payments

remaining for the unexpirer inftial Term, i) US colfars (8) 1,000.00, or (i) she maximum amewrt

permitted by applicable aw if such amount is less than the amount indicated Ty beth i or (7}

above. This early termination fee s not applicable to KVH's AgiiePlans Servica or Subscribar
owned Terminal Equipment oo KVH's HTS Afrme Servize,
WARBANTIES AND LIABILITIES

32 Exclusion of Warrasties,
HVH warrants that it wi¥ use seesonable commerclal efforts to provite the Services to Subscriber,
KVH distaims all cther express, Implied, or statutory wananties from this Agreement, ths Services
or the Termingl Equipment, Inciuging without imitation any warmarties of non-lnfringament,
satistactory qualtty merchantabiity ar fitness for purposs.

33 Ligenses,
Subseriver agrees to ablde by 2l of the urent regulations in effect In countries where the
Termiral Equipment, Subscriber Equipment or Services may ba used, Including, without Bnitation,
alllicensing reguiczments for operation uf Terminat Equipment, Subscriber Equipment or Services,
and dny customary performange rights fcense(s) with respect & the breadsast of music or sound
rerodings. KV vill notbe respensidle or Kable for any opefational reshrictions, custome, ficense
or permit fees required for operation and provision of the Servless in the destination country.
I addition, KV shal have no tesponsillity or fiabiMy for fnes associated with the Termisat
Equipment, of Subsorber Equipment sefzure ot for legal ramifications of using the Terminal
Equipmentt, Subscriber Equipment or Satvices in countries where it fs orohidited,

34, Ligitations of Liablity,
Neither *WH, #ior its Service Providess, employees, sherehnldars, titectors, officers, or agents
shall ba Gable for any act or omission to the zxtent not directly and solely attibutable to KVH's
personne! or equipment. To the madmum extent permitted by applicabie iaw, e agyregate
Tiabifity of KV and Its Service Providers, employees, shareholders, directors, officers or agents
for any losses o damages Suffered or incurred in connection with te Sarvices, the Terminal
Equipment, or this Agresment, whether by Subscriver, s Third Party Users, other third parties or
otherwise, and whether such losses or demages are Incurred through braach of ihis Agreement,
negligent or grossly negfinent act or omissien resulting in 2ny imterruption, delay, defect of armorin
Services of Termina! Equipment, or on any ether bas's, shall in no event exgaed the amount pais
= KV by Subseriber for the applicatie Services during the three (3) month perfed immediately
before the event resulting in such Nability. Subscriber expressly understands and agrees that the
Tablity and obligatians of KvH's Service Froviders nnder this Agresment may be strictly controlied
ang fimited by the arifs of those Service Providers, IT any, and the taws, riles and requlations
of the FOC ang other United States or Toreign governmental atthorfties which fram ime to time
have jarisdiction.

35, Exclusions,
In any event, nekher KVH nor ks Service Praviders, employees, sharshokders, directors, offfcers
or agents shall have zny lablity whatsosver f0r (3) Imermuptians, defects, or ertrs in Tamminal
Equipment, Airtime Services and its Contenty (o) any of the Amitations of serice provided Jn
this Agresmernt; or {c) any indirscy, punitive, special, incidental or consequential damages or
losses, melsding but not fimted to fost revenue, fost profits, loss of business or goodwill, ioss of
use, replacement goods, oost of replacement goods, loss of technology, richts or servces, loss,
corruption or zitzration of nformetion, Software, hardware, files or datz, or intzrruption or loss of
Use of Airime Service or the Terminal Equipment, whether or not KVi has been apprised thereef,

36, Limitations of any, Emergency Service.
Subscriber acknowledges that the Airime Services does not support emergency distress of
communications and KVH Is under no obligation t0 provide any emergency referral service
under this Agreemerd. in the evant that a form of emargency refenal service is avaitable, then in
addition to the other limitations provided herein, neither KVH nor is Setvice Providers, emplayees,
directors, oificers or agents, including any third-party provider of such referral service, shall be
frable for any damages In & civil action ¢ sublect w eiminal prosecution tesuting from death,
injury, or 105$ 0 persons or property incurred by any person in connection with establishing,
developing, implementing, maintalning, operating, and otherwise providing wirgless emergsncy
refarral services, uniess such damage of njwry was caused by the intsniional or williul of
wanion misconduct of the above described entites/Indivicsals, Furiher, in the event that KvH
provides an emengency refermal Service at any time In any focatian, thete can be no assurance
that such service may be avaliable at oiher times or In ths Same or other Jotations, Substribier
acknowiedges that when calfing any such emergency service, Subscriber’s tocation may not be
known automatically by the operalor enswering the emergency referral call and the effectiveness
of the Servise wil depend fargely on the accuraty of the infermation provided by Substriber,
incudng withowt Gmitation. infomation concerning Subscriber’s location. Subscriber must
provide the operator specific information [dentifving Subseriber's locatinn.
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2.

Subscriber agrees 1 indemnify, hold hamiess, and defend KK, s subsidiaries, affiiates,
licensors, Service Provigers, shareholders, directars, officers, emplayees and agents fram
and against any wizims relatng to or arising ot of Subserber's breach of this Agreemant of
Subscriber's or Subseriber's Muthorized Users instaltetion or deinstatiation, uss, inabifity tn uss,
_Use.wmeuseofme!\irﬁma Seevlces, the Numbers, the Termina Eyuipment,

or the Supscnbaa' Equipment used In comnertion with the Atime Services, or the ransmission of

Subseriber agrees to relmburss indsmnify, and hold hamiess KVH for any and &l costs ;
- o ) BXpENSES
and rezsoriable atrmey's fees ncurred by K¥H I defending any such cigims.

KVE shall not be llable for and wihii not be responsible 1o Subscriber for any deley or faitere
perform under thls Agreement if such delay or Tallure results from firs, explosion, ahor dispute,
earthquaiee, huricane, casualty or acoident, lack or Talire of transpoetation fecilffes and/or
services, ok arfaflire of t8lecommunications faclities arkdfor services msliding Intemet services.
and satefifte sendees, vandalism, epldere, fiood, drought, or by ressen of national emergeney,
war, termorism, plravy, vevolution, civi commlicn, bieckade, of embargo, delay from supphers,
Act of €0d, any inabilty to obtaln any requisits canse, penmit ot suthorkation, o7 by reason of
any law, prociamatipn, reguiation, ordinance, demand or requirsment of any government or by
reasen of any other cayse whalsoever, whether slmitar o dissimilar o those Enumerated, beyond
1he regsonable contrd of KvH,

OTHER TERMS AND CONDIT TONS
Assignment,

Substriber may not assign this Agrepment, or any o its rights and chiigations hereunger, o any
» COFpoFation, o other tegal sty without the prive weritten consant of
KVH. KV reserves the right 1o terminate this Agreement in the svent of unauthorized assignment
oy Subsceber, KYH may 2S3ign this Agreement or any of its rigits and obligations herzunder a1
any time without notice or consent of Subscriber.

ment; P nd Prigi

The terms and conditions of this Agreement, any pricing pran, and standard prices for Senvices
(mcluding all optionaf services angd associated Tees) may 92 amended by XVH from time 10 tme
by thirty {30 days written notice 15 Subscriber; provided $hat Subscriber ang K apree that §)
during the Initia} Tesm, the price for any aitime ratg plan agphicable 1o & MiTEVSAT Broadband
Service initialy chosen ca the Service Order by Subscriber shall not ba increassd; and e
Tates for VolP Service are SubJect o change at any time and bacotme effective upon KVH posting
them on Its website. Such notification may oecur by email and shall Include refersnce 1o the
amended Ageeement, plans and prices {or f2es) 1 be foung at KVi's website {vowwdorts comb,
Subscriber's use of 3 Service more than thiry (30) days after notffication of amended &ms, plans
or prices shall constlans atceptance of such amendmants. If Subscriber ttyects In writing to an
amandment within 12a {10) days after notification of such gn amendment, KVH will then have
filteen (13) days to either withdraw the amendment or ferminate this Agreement and the Service.

1. Sucgessors.

This Agresment shall be binding upon ang shall tnure 1 the benefit of the parties hereto and their
permitted assigns. This Agreement is entered into solely for the benefit of such partles,

£2. Tt Porky Beperciag

Nothing contzined hereln will be desmed to weatg any third-party baneficiariss or confer any
benefit.or rights on o7 1o 2ny person niota party heretg, and no persan nota party hereto shall ba
entitlad to enforce any provisions hereof or exercise any rigits hevaunder, except that any Senice
Provider siall be a thind-party beaeficlary 12 this Agreement and may enforce the provisions of
Uiis Agreemsnt. Nelther this Agreement ner the recelpt of e Serviges by Substriber ereates g
contractal relationship between Subseriber ang 10H's Ssivice Provigers and Subscriber i nota
third-perly beneficiary of any sgreement between KvH and its Service Providers.

43, Governing Law.

The validity, tsrms, performance, and enforcement of this Agreement shalf be govemed Ly the
laws of the State of Delaware, United States of Ameriea, without regard 1o its confilct of faws
principles. Subscriber agrees that any action broughtagainst KvH arising o of this Agreemant o
the Services provided shafl be commenced exclusively In the state or faderal courts n the State
of Rhade Island; however, kVH, or Its assigns, In its sofe discretion, may enforce this Agreement
n any court having lawful Jurisdiction thereof, Subscribey agrees that service of process In any
Such syit may be mage by certited mak, retirn regeipt fequested, addressed to the Subscriber at
the adress set forth herein. To the extant parmitied by taw, Subscrider walves trial by Jury in any
aotion by or against KVH herelinder:

A4, Nesiver ang Severabinty,

Naither the walver by sither of the parfies herets of 2 breseht of or 2 default pnger @y of tha
terms ang conditions of this Agreement nor ths Faflure of gither of e parties, on gne or more
eccasion, 12 snforce any of the pravislons of this Agreement shall he constued as a wabver of
any subseguiest breach or defauft of 3 similar nakire, or as 4 waiver of any provisions, rights o
priviieges hereunder, The provisions of this Agreement are severable and sny determination of
mvailidity or unenforceatiiity of any one provislon hereof shal havs o baaring on the continuing
foree and effect of the remaining valig [ovisions hereof,

45, Notica.

In the event Subseriber desires to provitte notice Y KVH, es requires by any of the terms and
conditions herein or for any oter reason, Including any commumication from Substriber regarding
termination or disputed debts, such rotice shall only be deemed glven when magde In writng
and sent cenified mal to the following addrese; KvH Industries, Inc., 50 Enterpriss Center,
Middlatown, Rhode lsland 02842, USA., Attention; KVH Alrtims Services Dept with a copy o
the Legal Department Alf payments should be reminsd 1o KVH as instructed on monthly invaiges.

46. Pyblicity.

Substriber hereby authorizes KYH to issup 2 mutually appeoved press release destribing sach
order hereynder, and agrees Yo Serve as a reference acoound Tor KVR prospects, Additianally,
Subscriver hezetry grents KVH the fight 1 use Subseriber’s name 2nd bogo in a listing of KVH
customers and In anly marketing, advertising, promotional or public relations material, Subsoriber
shall be entitied 1o object 10 the use of s name and oao in this manner At anw fime e ot

&, T Party Compigints.
Ay complaints or oblections (g} in selation 1) materia posted ty amy Subseriber, of hosted in

K0 i al e oo aes: NV i, ., 30 g Do, Wil
Aods iskand 02842, USA., Attertion: KVH Marketing Dept. GRvia emalad G v ireai,

PR

connection with the Artime Senees, should be alrected 1o the foliovving address: KVH ngustrd

Inc., 50 Enterprise_ Canter, Midd_iemwn. Rhde Isiand 02842, US.A, Attenion: KvH m:;
Seivices Deps. O viz emaif to 3 OR by telephane: 44 A01-B47-3327 ang
(&) In rplation to the Onstars Technical Assistance Sesvices, should be directed % he Tollowinp

addeess: KVH Industries, tng., 50 Erterprise Center, Middietown, Rhode islznd 02842, USA,

Attention: Priority Cere OR via emal to prioritycara@iods com O% by telephone: +1 401-608-8938.

48, Complete Agreement,

fepresentations and agreements whether oral or written, Subscriber agknowledges that {she
6'?'5 relled on no oral or written representations made by or or behalf of KYi or Eny employes,
‘eetor, afficar.

ADDITIONAL TERMS FOR KVH WINE-VSAT BROADBAND VOIP SERVICE AND LTE
AIRTIME SERVICE
The following tarms and conditicns apply saely to the VoiP Service andg the LIE Airtiene Servige,

In order w0 access the VoI or the LT Service, Subscrier wil require Subseriber Premises

Eguipment {*Premises Equipment") that Is suppled, certfied and ype-agproved by KVH ang
s tlre-party Service Provider for se with the Voip o the {TE Service, as applicable. Subscriver
shaff uge only the Pramises Equipment with the VoiP or ths (TE Service, 25 applicable. For
Subserbers that recelve g VOIP or the ITE Servica, the Premises Equipment shalt qualty o
Terminal Equipment for purposes of this Agteement.
AL T i
Subscriber agrees that the Voif Servica ang 1he LTE Service are to be used solely In assediation
with the Premises Equipmsnt. Subseriber may not resell er wansfer the VoiP Service, the ITE
Service, or the Premises Equipmentto any othes person for any purpose, or make any charge for
the use of the VoI or the LTE Services. KvH reserves the right 1o Immediately terminate o modify
the VolP Servics or the LTE Service If KVK determines, in its sofe discretion, that the Voif Service
or the LTE Servics is teing Used contrary o 1 provisions of this Agreemen,
1 ide.

Subscriver acknowledges tat the VolP Service, the LTE Service, end the Premises Equipmend

do not support emergency (911) services ang Subseriber agrees 10 refrain from using the VolP
Service, the LTE Service, or the Premises Equipment for emergency communications.
VolP and i inq

Call fimes for each call are rowded up to the next wiole minutz and billed In Rl minute.
Increments. Per call charges are rounded yp 1o the next whaole cant. Al calls for which KvH
recaives answer suparvision may incur @ minimum one-Minute charce. KVH relies on answey
suparvision to detarming whather and when & call has been answered. Answer Supervision s 2
signal sent by the camier connscting te call & ingicate the start of call, Answer supsrvision s
generally received when & call s answered; however, answer supervision may also be genzrated
by veicemall systems, private branth exchanges, and Interexchange switching equipment. Where
N answer supervision s recelved, KV may commence bifling forty {40) sesonds following dial
e unless the catler has terminated the call,

53 Accogrt knformation Wehsite.

KYH Wil make available o Subscriber; directly or through s third-party Senvice Provider, web
portals, including *nyKVH Site,” “KVH ebill” antifor “Enhianced VYolP Sevice Acsount Cerrter
{*Customer Account Partal™) for access to aceount management, featurs control, data usage
wacking, equipment configuration ang call detail recorss. Subsoriber agrees to revigw ang abide
by the Tarms of Use for the Cusmmer Accourt Portal. Subsaribier acknowledges that KvH and
its tird-party Servica Provider reserve the right 1o lmit or withdraws access 10 the Customes
Account Portal. All data usage meesurements displayed on the Customer Actount Fortal, or
al Subscriber's election, provided to Subscrfber #irough fhe Dustomer Ascourt Portal using
elgeironic communictions such as text of emall, are intented salely for guidance purposes and
shzll in no circumstasice e consrued as legally binging o used for actual bifing gurposes.,
KVH makes no assurance that it will provide Subscriber notifications regarding datz usage or
That such notlfications will be current or accurate. Further, such notfications and other feztures
of the Customer Acoount Pertsl may not be avallable at e} #f Subscriver receives the Servica
using Subscriber Equipment rather than Terminal Equipment. Subscriber shall be respotisivie for
tracking and monftoring all data usage and shall be solely responsible: for payment of all charges,
tncluging any monthly fixed and overage charges even H the Customer Account Portal indlcates
accumulatad gata usage durdng the eorent bliling period that is under the threshold that would
tigger an overage charge,

2 4 i B EIVICE Herm iy

Epen termnination of e VolP or the \TE Service, KVH may, at #s sole discretion, reassign a
telophone aumber, access numbar, or Direct ward Dialing {collectively “Nunsher™) provised te
Subscrier by KvH, Subseriber shall riot obtaln any rights, Gtke or imerest in the Number ang the
Numbsr is not portable 4o other Senvice Providers, The Numbar is nof 10 be used with any other
devica otter han trve Premises Equipment provided by KVH and KVH reserves the right 1o change,
cance] or rezssign the Number ot fs discretion,

Distinctions exist between & telecommunications service and the VolP Servics o the T
Sarvice provided by KM, Each Service provides different finctionality and s subjact o different
regulatory weatment than traditional telephone service. This Featment may fimit or otherwise
affect Subscrier's fights of redress bafore ey govammental telecommurieations requiatony
agenties,

56. Tampering with the Fremises Equipment or Service,

&

i
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KIVIH

Version

or the Pramises Equipment n any way, inclding, but not fimited to, changing the elecimuic

%\sa!ai nummer o7 equipment ldettifier 61 the Premises Equipment, or o verform a faciory resel of

¢ me Premises Equipment. KVH feserves the right 1o tarminate Subseriber's Service f Subscriber
- -rampers with e YolP Setvice, the £TE Service, or the VoiP Sqyipment.

: %57 Aceeptable Use Policy for the LTE Airtime Service,
Substrier agrees o Comply vith the toflowing Acceptance Use Pollcy for the LTE Alnime S

The (OF Ainlmf. Senvice may be used for Wen browsing, mmgk'gg.,and simitar a@gvi;g i:';
spproved Teg'mma! Equipment and not on any other equipment, Unless explicidy permittad by KvH,
other uses, m_dudlng for examplg, tetiering a device (o a personal cormputer or other harware,
ErE Nt permitied, Exampies of protbited ises include but are ant mited to: {2) Server devices
o host camputer applications, including cordnucis Web camera posts of broadcasts, or peer-to-
pee{ﬁl&snamgapmmﬁunsm are broadeast o multiple servess or regiplents, “bots™ or simitar
routings that d_isrupt NEL USEr groups or emall use by others or other appfeations that denigrate
network capachy of functionalfty; fb) any activity that adversely affects the abliity of othes uis8ss or
systoms to use either the LTEAirtime Service or the network-based reseurcas of athers, Induding
e generation or dissemination of vivuses, malware of “deqlsl of service® attachs; (o) any aethity
that KvH or its Service Providers, in their sofe diseretion desm may harm the LTE Alrtime Service
n any way, of (d) accessing, er attempting 16 access without athority, the information, zccounts
or devices of others, confidental Information or Subscriber infarmation or any activity refting to
of fausing a securlly breach, o to penetrate, or to atlempt 1o penstrate, the nebworks orsysiems
of KVH, tts Service Providers, or of other parties.

ADDITIGNAL TERMS FOR INMARSAT AIRTIME SERVICES PROVIDED BY KVH
The foliowing tetras and conditions epply soiely t Inmarsat Alrtime services provided by KVl
{“Inmarsat Afrfime™).

8. Equipstent.
In order to recelve Inmarsat Airtime services, Subscriber must purchese from KVH zn nmarsat
terminal that has been ypa-approved and initialized by KVH, For Subscribers that receive
InmarsatAirtime services, the inmarsat termingd shall qualiy s Terminal Equipment for gurpases
f this Agreement.

58, Usage Limilation,
When a subscription for InmarsatAirime services ie activated, KVH may, but shali notbe obligated
to, Impose on exch Subseriber of the Inmarsat Airtme service an initial imit on the aggregate
volce, 03, and facsimile consumption for eath vessel If imposed, this usage Bnit shall be sat
forth en the pricing plan in effect 4t the Uime of Subscriber's activation. Subscribers that wish
1o sxceed the limit must execute &n Alrdme Usage Authorization Form acknowledging that they
uaderstand and fully assume the risks and Fabifides of such an ¢'zotion. KV will accept an
Artime Usage Authorization Formy only I it has been executed by the Subsarber or s Authorized
Represeniative and returmed 12 KVH,

60. Third Party Interfecence,
Supseriber ecknowiedges that, for use of Inmarsat ferminals In e United States and US,
waters, third-gany terrestrial Servise providers using L-band spectrum may on tocasion have
ihe potendal 1o cause iterfarence with Inmarsat terminals in the future where Such temminals
arg in close proxim?ty to temestrial L-band base stations. Netthsr KVH noc its Service Providers
shal be Rable or responsibie for any impact that such mterference may have on any terminal or
refatad service.

61. SiM and Aspess Numhers,
Except where law provides ctherwiss, efther VB or the Service Provider gwns the SO and
aceess number assigned 1 tie Inmarsat Terminal, To the extent permitied by faw, KVH andfor
tha Service Provider reserve tha right ta ehange the access number without flability. Sutscriver's
privieges 10 use the access number may be withtrawn upon the termination of Service. Any
Personal Data collectad will be precessed end handled in accordance with KVH'S privacy prastices
datailed in Section 22,

62, Gore Mpdule Monitoring,

Subsoriber acknowledgss that KVil's Service Provider may sutnmatically access and record corg
module information, SIM Card, and Inmarsat wrminal settings {as applicable] for the purpose of
fnmarsat tecrinal and SIM Card (demitication and billing. The core module ang SIM Card containg
& security certificate ised for autherticating &n Inmersat 1eemingl on the Inmarsat newori
collecds usage statistics; 2nd conteins configuration parameters that ke up that inmarsat
terminal configuration. Subscriber further consents t XVH's Service Provider monittring netwotk
connection and network performance, and to KVH's Service Provider ancessing and adjusting
Inmarsat terminal setlings, 8s they relate to the Services. KVH's Senvice Provider does not
share knformation collacted for the purpos of network performance monitoring or for providing
costomized teehnical support outside of the Service Provider or Tis affilates.

3. Confidentishity,
KvH's Service Provider tregis the communications of Subscribers as confidential in relation ta
the communications of ather Subscribers that are belng transperted through the virual private
nevwork segments of lnmarsat's nebwark. Subserber agrees to be responsibie for meinteining the
security of thelr inmarsat terminais and Subscriber data, including without limitation, encrypticn
of Subseriber data and protection of their user 10, password and personal data Subseriber shall,
promptly contact the KVH customer service desk if thay balieve thekr login cregentials have been
lost or stolen, that someone has gained access to thel account or login wedentizls without
permission, or their terminal device has baen compromised in any way,

64, [nformotion Assprance,
Subseriber is responstbla for ai information assurance certification, accreditation, and evaluation
zotivities relating 1o the Services,

ADDITIONAL TERMS FOR IRIDRIM ARTIME SERVIGES PROVIDED BY KVH
The tollowing terms and cendifions apply solely tn Inidiurh Alrtiine services provided Dy KYH
{*ridium Afrtime Service™).

& Sleactivation of Serdce, .
Except where Substriver has requested deactivation of its Idlum Airime Service, Subseriy
will recalve at lpast thirty (30) days written natice prior o the deactivation for any raason of the
Iridium Altime Servite.

-8

AODITEONAL TERMS EOR COM IAOBAE SERVIDES 1Y iR

The following terms 2nd conditions apply solely 'o S3M servicss provided ty K.
Tratfic Routing.

KVH and Ins Service Providers use ore of mare traffic management platforms

fransit and rmination of subscriber e4ls using the netwiorkcs of cor pregarrad mtlowr‘;awrt;;hr;
Subsoriber shall notaternpt ts refect such traffic routing, KVK and its Service Providers shall aisp
frave the rlgf{tm perform dynamic over the alfr {"GTA") updates 1o SM Cards provided by KV 1o
Improve routing to the networks of preferced carer parhers.

ADDITIONAL TERMS FOR KVH LINK SERVICE

Thie foflowing trms and congtions apply solely to the KVH Link Service {"K¥H Link Service).
Exhibition Prohibition.

The KVH Link Senvice Is made available solely for non-theatrical vigwing en approved devices.

Subscriver specifically agrees not to diswibute the KVH Link Service to an area or Iscation wihere
an afimission fee Is charged.

o8, Subscriofi .

.

Suhsr{xber achwvd»&gw and agrees that each vessel substription for the KVK Link Service
autharizes, during any one manth, & maKimUR. nUMDEF of Individuals onboard that vessel, as
set-forth on eath Service Order: If an individuat hoids 2n acsount or PIN number Issued ty K for
viewing Content on g distingt personal device and lesves the vessel, that aceount or PIN numbsr
cannot be reassignad i another Individual during that month. Multiple ¥VH Link subsariptions
must be secured for 2 vasse! if it exceeds the number of lndividuals authorized on e Service
Oreler. In order to ensurs Subscriber's compllance with this Saetlon 88 (Subseription User Limits),
Substriber acknowledges and agrees that KvH shafl have the right 1 ) conduct periodic audits
and examinations of Subscriber’s records concerning the numbsr of Individirals onboard a vessel
during any one month, and (T) monitor Subscribers account activity 1o verify the numher of
distinct personal devices used 10 acoess Content during any ene month, Substriber further agrees
% maintain adequate and accurats recorts fora period of at least twy years regarding he numbar
of individuals onboard eash vessel during each month and make these records avaitable to KVH
Tor augit and examination upon request by KVK.

ADDITIONAL TERMS FOR ABILEPLANS SERVICE
The following terms and conditions apply solely 1 KVH's AgiePans Sarvice.

69. Installation, Activation and Support.

Subsciber agrees that the Terminal Equipment will be Installed and activated by KvH and Iis
Service Provitlers on Subscriter’s vessel as soon 2g the Terminal Squipment is gwaifable at a
mitually acceptable instaltation port. Subserier further acknowiedges that such mstallation may
be subject {0 certaln nstakiation costs as setforth on the AgilePlans by KVH Service Order

Al Instafiations shail be pursvant 1o KWH's cument Professional Standard Terms and Conditions
and AgilePlans Standard Instaliation Terms and Conditions, sath as published and mage available
by KVH to Subsorber at wenykvh.coméaglleresnurces, Subseriver specifically agrees to be
the importer and exporter of record for all Termingl Equipment, and shall pay 2 icense fees,
assessments and other govemment charges, including with respect t AglleFians Ports, tariffs
and 4utes and with respect to non-agilePlans Ports, réight costs, 1aniffs and dutes, each relating
1o the impaet or export of the Termingl Squipment and any Other shnilay res and fess now
ar hereafter imposed, levied, or assessed by any country, state, federal of local government or
agency upon 3ny of the Terminal Equipment or upon the use, possessian, or peration of the
Tarminal Equipment.

KYH will provide support and requireé malntenance for Subseriber’s use of the Terminatl
Enuipment and the AgllePlans Service pursuant to KVH's OneCars Global Technica! Assistance
service, except tat such support will not inciude warranty administration given that the tile 1o
the Terminal Equipment will remain with KV

70, Title to Terminal Enyipment.

KYH is the sole owner of the Terminal Equipment 2nd retains all right, ttle ang Imerest in the
‘terminal Eqguipment at all tmes. The Tesminal Eqipment shali notbe deemed an appurtenance of
2 vessel. Subscribar shal affix to the Terminal Equipment any fabels supplied by HVH evidencing
KVH's ownecship. Such labels shall not be removed of miifled. o protect KVH's rights in the
Termingl Equipment In the event this Agreement Is determined to b a Stcurtty Agresment,
Subscerier haraby grants to KVH & securlty Interest in the Terming) Equipment. Subspriber shall
notsiffer any exectation 1o be levied cn the Terminal Equipment and shall, atits mpense, protect
and defend KVi's title 2gainst 2! persons oiziming ageinst or through Subseriber, at all imes
seping the Terminal Equipment fres from any legal process, fien o encumbirance and shall ive
KVH inmnediate written notice of any claim 25 20 the foregoing or any attempt 1o take possession
of or tevy any judgrent or onder against 2 vessel on which the Terminal Equipment is installed
and shall ndermnify KVH from any loss caussed thereby. The Terminat Equipment is, and shall atak
1imes be ant remain, separate znd distinet personal property notwithstanding that the Terminad
Equipment or ary part theresf migy now be Or hereafter hecome, in any matter, affixed or attached
toavessel

Risk of Loss,

Subscriber shall dear afl fisks of loss or damage to Terminal Equipment fram any cause from
date of instaltation on the vessel yntil the Terthinal Equipment is receivet: by KVH foflowing its

de-instaltation pursuant to Section 73 (Termination and Terminal Equipmant Retur) belovs The '

octurrence of any such Kiss or damage shali not reffeve Subseriber of any abligation hereunder
Subscriber shall immediately notfy KVE of any damage to of destuction of the Terminal
Equipment. In the evant of loss or damags, Subscrives, at KvH's soie option, shall (=) pay KvH
1o repalr the damaged Tenlnal Squipment, (b) or replace [ost or unrepairable damaged Terminal
Equipmesnt with a purchese of equal or greater vafue Termina! Equipment from KVH.

72 Ingyrance,

Subscriber shall keep the Terminal Equipment Insured against alt risks of oss or damage from
every cause whatsoever during the Term for the Terminal Equipment for not less than the full
replecement vaue Hereal.

Fermisation sod Teainal Eprpment Reburn,

Within thirty (30} working days of 1esmination of tis Agreement or hie AgilePlans Service
subseripion by efthar party, Subscriber shall de-install the Terminal Equipment, prepans t fr
shipping I & Secure mannsr, and ship the Teeminal Equipment to KVH &t the address indicated on

;
i
i
1
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the AgliePlans Service Order and in accordance with the AgifePlans Decastmissloning Checklist

s AgilePlas Reshipping fnstructions, each 25 published and made avaliable n Subscrier at

) t The Tenminal Equipment must be ressives by KVK undamaged

and i full working condition Subject only 1o reasonable wear. The effective date of termination

shall be :1!: g:rxz when the Terminal Equipment s received by XVH and Subseriber shall reman
TESponst the payment of all subseripion fees ang chaiges incumres for the Agle

Sarvice accrued trough te effective date of terminasion untl reelved by KyH gerens

. Termination Remedy.
In the evert of 2 Tormination for Non-Paymant, & 3 Terminatio

‘ ion tor Bréach, KYH may, to the extent
bemited by 3ppficable fav, exercize any one or mora of the following remedes, inclusing put
fiot fimited t): () immadkately terminate this Agreement and any or all AglicPians by KVH Service

Orders; {) require Subscriber to way e entire unpald balance of subscription payments for pricr
mormhs; andfor (1) require Subserier to immesiately stumm af Terming Equipment pursuant
to Setion 73 (Termination znd Termina! Equipment Retum} above and/or 4o seize and eCuver
possession of all items of Terming Equipment, without demand or natics, whersver same may
be focated, without any oourt order or hearing, in the event of s making of & levy, order of
$e@ure or possession or avest against the Terminay Equipment or & vessel on which the Terminal
Equipment is used, or tpon the attempt thersof, KVH shall also bs entifled to Intervens on ay
such proceeding to protect its rights & the Yerminal Equlpment. Subsoriper hereby weives any
and 2li damages occasioned by such rtaking.

ADDITIONAL TERMS FOR KVH VESSEL TRAGKING SERVICE
The foilawing terms and conditions 2pply 60lely to KVH's Vessel Tracking Service.

T5. Lotation Positioning,
The myKvH Sita may provide estimated locaton and position data for vessels using one of more
KVR Sesvices to rack the vessel, which s bzsed on the operational beams of satstiites serving
the vessels and/or GPS sensors bullt fntp KVH antsanas, Subseriber hereby consents, znd shall
obtain e consent of s Thind Party Users; 16 the trasidng by KUH of Its vessel Iocation and
positian and providing such location and posifian data 1 othess. The kcatien and position data
provided Is an estimate, bassd on the fast reported nEWGIK Status of the Termingl Equipment or
Subscriber Equigmentused with the Services. Estimated locasion o position data [s not designed
toreplace or b8 used as a purposs-hugit GPS Tracking systern and must riot be used Tor navigation,
@sset tracking, schedullng of shipryets, &r ather purposss Invoiving safety-ot-ite of Securing and
managing of preperty,

ADDITIONAL TERMS FOR ONECARE TEGHNIGAL ASSISTANCE SERVICES
The folfowing terms and conditions apply saiely 1o Kif's OneGare Techaical Assistance Services.
76. Dperstiona) Support,
OneCare Technical Assistance Services Incluge cperaicnal suppett (“Operational Suppost™}
vi2 the KVt Technical Assistance Center, which i avasable by telsphene, online, or by emait
On 2 24/7/365 basis. Operational Support incudes terminal troubleshooting, service fauft
miaitagament, field service, over-he-air software makninance and ipdates, Covered Terminal
Exuipment warranty administzation, and warranty sdministration for produets sold to Subseriber
by KVH but manufactured by third parties. Operational Support dlsa Inclugdes service event
schegules and coordination, an annuel sendce revigw, and servics record administration.
77. Uni
Subscrivers of GneCare Technlcal Assistance Services will ontinus 1o receive Technical
Assistance Services and be billsd for the service onan uninterrupted basis during any syspension
o seasonal interruption of gn Airtime Service.

8. Limitations,

OreCare Technical Assistance Services do not provide support for any Subscriber Equipment,
KV Ts rot respensiole for hardware, softwara or service fapits coused by uss or misuse of,
of unquthprized madifications mada 1o, the Covered Termnal Equinment i vickation of the
2pplicable purchase, lease, of rental agreement, KWH efforts t comest such fauils or conditions
ay be subject to addifonal charges regargizss of whether KVH is uitimatsly able 1o comect the
Tauits, which is not assured,

The Tollowing ar expressly excluded from the services provided under OneGare Technical
Assistance Services: (s} any combinasion of Covered Temninal Equipment and sofware and other
produgts or software not covered by fhese condiions; (0) 2 refease or version of KVH software
Jor which maimenancs services have been discontinued by Kvi: (¢} a release or version of a
Covered Terminal Equipment that has been withdrawn by KVE frum the market or fs otherwise niot
generally available; {d) defects causes by Subscriner's negligence of fauit; (8} defects tesulting

B e .‘ \ :
from trardware malfunstion of matfineion of software e pr m’xﬂuﬁ@i&\ﬁi}gg\em that donat

Significantly impair or affect the operation of the KV softerare o c‘ovégeﬂ'xgrmﬁmg‘gpm

fa) software used caan unsupperted compistar or operating system; aﬂd‘(h} - el Hh ot

with Stbsdber aceessing T Imemet

KM Yesdrves ie right, ubon prior notice, 1o chargs for support services ot are net the result of
defects in the Goversd Terminal Equipment. KVH and s authorized dealers 2nd distrivutors may
offer under separatz agrsements agddlonal malntenance-related services, ag well as Training
2nd consutting services, which services shall be govermed by KVH's Prof
and Conditions,

78, Zusilabifty,

KVH shall devote sush resources that it 8e8mMs necessary, In its reaspnable diseretion, to provide -

OneCare Technica! Assistance Services, lnciuding the numbzr and ety of KYH emplayzes,
Serviea Providers, contractors, o agents {or the purpases of providing the OneCare Tochnical
Assistance Services, Although the KVH Technical Assistance Genter Is in operaticn 24/7/355,
Subscriber's telephonic, caline and emall access ty the KV Technleat Assistance Cemter is
provided fully or In part by thind-party telecommunicatons nstworks, the availabifty of which &
not Under the comrol of KVH, Subscriber's abifty to contast the KVH Technica! Assistance Center
may therefore vary by ime ang geographic iocation,
80. i

The OneCare Remote Port Repalr sarvies Is avaliohls only 10 $ubSCribers of KVH's OheCare Globa)
Teghnlval Assistance and for Covered Termbaal Equipment In-warranty. OneCare Remole Port
Repalr services are subject 10 and Hmited by K\H-estebished allbwance par service event for
lechnicat travel and lodging, wark time, wait tme, Two-way economy ar frelght, Impont duties,
rigging, tender or crane 25 required = set forth o the applicable GnsCare Blobal Technieal
Assistance pricing plan. OneCars Remate Fort Repair shaif only be avallable [} In ports designated
by KVH, the locations of which are subject to change gt KH's sole flscretion and (i) In lecations
or conditicns et KvH deems safe and that KVH flag lawfys autharity 1o provide such services,
BneCare Remole Port Repalr services shall be subjert 19 an8 governed by the terms of the KVH's
Professional Services Terms and Condltions,

ADDITIBNAL TERMS FOR COMMBOX, SOFTWARE MAINTENANCE AND SUPPDRT
The following serms and condtlons apply selely to CommBox Suppart

1. Maintalned Software,
CGommbBox Support covers anly the embedded or assogiated CommBox Sofiware provided as 2

part of the CommBes, including any Add-on Seftware Moduies purchased with the CommBax
{*Maintained Software”).

82. Subsaintion Regsirement
An indivdual subscription s required for e2ch CommBax to be tovered under CommBox Support
A subscriptien to CommBax Support Is automaticady incluged for all subseriptions to Maintained
Software and In such cases, ail references hereln to CommBax Support shall also bs deemed to
referto Malntained Software.

83. Subserintion Infermuption,
An Intervuption in the CommBex Support subscription will termingle CommBox software
maintenance ond terminate Subscriber’s ascess to Mzintined Software,

84. Suppon Exclysions.

The follawing ere exciuded from the support provides under CommBox Suppart: {a} altered or
modified Maintained Software uniess aliered or modifled pursuam to this Agreement; () any
comblnation of Maintained Software and other software not coveres by this Agresment: () a
felease orversioe: of Maintained Software for which maimenance services have beea discominued
by KVH; {d) a produst release or verslon that has been withdrawn by KVK trom the market or
is otherwise ot gensrally avaliaie: () Jefecls caused dy Subscriber's negligence or fault; ()
defects resuiting from hardware maifunction or malfunction of software not covared by this
Agreement; (g) defects that do not significantly Iimpair or affect the operation of the Malntlned
Softerare; () Malndained Softwars used On an unsuppered computer or operating system;
iy cther software products sold separately by KVH; () options, extansions, releases, versions,
updates or upgrates to the Maintained Software sold separawly by KVH, unless generalfy made
avaitable to CommBax customers for th applicable Maimtined Seftware atno a.ddgio;a& !;:{zarg ;:
and e5 assocated with Subscriver accessing the knternet. KVH reserves the right, tp

nriorﬂl?nm charge for services thatare nat the result of defects i the Maintained Software.

KVH Industries A/S KVH Industries, inc. KVH industries PteLtd.
EMEA Headquarters World Meadquarters . :Asva-Pam_FcHeadqwmers LT
akiedtal, Denmark Mlgdlstown, B U.S.A . Sipamoore- - . L.
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