
KVH AgilePlans® ONE Activation Servíce Order
37cm, 60cm & 1 m Systems

4. Contacts
~EQU~~fl ~ ~ ~ ~ ~ S~r~~

Aujhori~ed Rap~aen~j~~
A1ith~rjzed Rep~sen~~5 ~sred on iNs fonn have fui! right, power, and au~h ity~ ac~ on ffie Su~~?s behajfwi!h respe~ lo lhe account~ inoluding permissien lo
rOc~ivê, viow. and 000055 ali a000urit and u55g~r&a~J inforrnafjon and meRa chan~ lo lh~ a~ount but not appoint adclitionaj AOr~J Repre nIStIVOS For detai!s, visit

To add additional or~~~e ex~ing A~ho~~ Rep~enlo~v~ s~mi! lhe

Contact 1

Authorized As: El AulhQr~ed Repres~i~ ti Billing PointofCon~ ti Invoice Recipi~nt (via email)

ti Osboard Contact ti System Support Contaci ~~$U~PQTt Con1a~t
First!Given Naji,e: MARCEL LaStfSumame/Farnhjy Narne: PARREIRAS DE B. O. ARAÚJO

Compaay Narra: Navjo.Escola “Brasil”

mareeLpafl.~i~@marinhomilbr Phono: S5 21 2W9$553
S&Provinc.efrerri~~y. Rio de Janeiro Countiy: BrazII

Role: Seleci One Job Titie:

Contact 2
Authorized As: Ei Auth~riz~ Reprasen~jve ti Blling Poi,t 01 Conia~ lnvoíce Recipl~nt (via emal)

E] On~oaj’~ Contact ti Sysfem Supp~rt Contact ti insialiation Suppott Conteol
Firs~Cven Nauie: W~J4DER~y Las marne/F~jly Name: ABlUO DO NASCIMENTO JÚNIOR

Company Name: Navio-Escola BraajI”

Email: . . . . wanderley.abjIio@~rjnhamjfbr Phone: + 5521 2189.1553

StPovln0~10~. Rio de Janeiro Country: Brasil

Flole: SeleciOne JobTiiie:

Contact 3
Autho~ed As: ti Au~~ Repre~n~ve ti BiIllng Po~t of Coma~ ti Invoice Recipiont (via email)

ti O~bv~rd Cor~t~cl ti Systern Support C~n~cr ti instaFra!ion ~upport Gontact
Rrst/Gives Name: astJ~umameJFamly Name:

Company Name:

—- Email: Phone:

SIal Pr~vjn erritory: Coun~y:

Role: Select One Job rale:

tontact4

Autho~ed As: ti Aiilho~zed Rep~sent~v~ E] BIlin~ Po~t ol Conta~ ti Invoice Recipieni (via email)

13 Onboarcl Contact ti System Support Contact ti InsteJlatio,, Support Contact

FirstíGiven Name: Last/SurnamefFamily Name:

Company Narra:

Email: PIrone:

Stste/P~vincerrenjtory: Country:

Seleet One Job Titfe:



6. Systern & Data ME~nageme~t

• Geographjcai coo inatas of lhe local part
and anchoiing sues used:

Maximum Latitude:

Se~ect One
(Pleaso dioose cabia lenglh required from
antoana iocation tu belowdecks unit(1CM)

8ackgrour~j Data Management ~

Background Data Restricted (de autsetung)~
Ali data protaccis ae perrnhtted, but buIktJ~nsFer(eg softwa~ orand-vi~j~ updates) and networkstorage (e.g., syndng with Apple iClaud.® Googre Drtve~°, Dropbox,
etc.) activities ara rasfrictnd to a ~trick1e channel to support necessa~y functio~5 whii~ minim~ing unimendnd background data use.

8ackgrow~d Data AUowed
Ali data nrofoccfE ara pQrmíajad s± lhe maximum natwork £~oeda iailabia includjeo bulk ansfar~ . ar anti.vjnjs uprisles) and netw~rk atora~e (e ~, ayncin0
with Apple iClaud,Googla Drive, Drop~ox, etc.), whictt coukl resuit in unintended data use by device badçgroufld acdvities tluat usera have not disabled while onbaard

Pref~rred Region for ~ntemet ~gress ~

Unfre~ Staas Q Europa (~) Na preference

KVH AgUeP~~n~a ONE Activatjon Service Order
~ 37çn~ 60cm & 1 mSystems

5. ~nstaUatjon

-Platform lnformatjon
Vessel Name: Flag:

MMSI: MC No.: (requi~d for yachi~ >500G1)

Redio Cxii Sign: Vessal Type:

Vesser Length: ~ ft D rn Vessel Emali;

BrazU Operating DetaUs~
1MI1 lhe vessel be operating within lhe ~ ~ No
tenttorjaiwatera of Brasil (wtthm 200 rira)? °~

Datançe between lhe geometijo center of
lhe inslalled antenas and lhe ses levei:

Maximuin Longitude:

Select One

Mifl irnun~ Longitude:

IMII lhe system operate whíie onchored? ~ Voa ~ No

System SeIect~on ~c~uu~z~

Q TracNe~ H90

Q1~acNetH3g

~ Antcnn~ CeiFei No:
~ (ifavaflable)

PUíctiaSeri Fram:

$800 / month

$350 / monfli

Minimuni Latitude:

$400í month

$2751 month

$275 / monffi

Q TracPtion~ V7J,1TS

O TraCPhOneV3~TS

Q Tr~icPhtni~t V10

TracNet Hub, H~.lh~or 1CM Serial No.:
ClfavaUabre)

Cable Re~utrementu~



KVH AglleP~~fl~9 ONE Activation Service Order
37cm, 60cm & 1 m Systems

• P~.ANS ~8~oi~mj

1ni~H$ 10GB

lm-NS 26GB

1 m-H~ 50GB

lm-HS W0G~

lm.HS 250GB

lm-H5 500GB

• PLAN

lm-M 25GB

lm-M 50GB

lm-M 100GB

lm-M 25O~B

lm.M 50008

V.SAT V3AT W~TH~

05450

05560

O $740 ~ 5666

o $1.100 ~

O 52,240 ~ 52,016

O $4,4oo Q 53,960

~ECHMNEL~J~.H

VS~Twm~JN~
05300 05270

05360 05324

O$540 05486

O $900 O $810

O 52,040 O 51,836

O 54,200 O 53,780

DUAL cHARNEL~

• .&T’

O $270 O $270

O $324 O $324

0848€

05810 05540

O $1.836 O $1.836

O 53,780 O 53,780

HI~H SPEED
DATA~MONTH

lO G~

2508

5088

100GB

25088

500 06

DA1~A RA1ES

HIGH.SPEED SHAPED

20)3 Mbp~ 123.34 ~

20/3 Mbps 256/128 K~ps

20)3 ~P6 256/128 Kbps

28)3Mbps 256/128~0~

20(3Mbps 256)128Kbp~

20(3 Mb~s 256/125 KSps

Unhmfted Use Plans

lm~56~cj~4K

1m512k/I56K

1m1MJ255~(

im 1M/512k

1 m 2MJ51~

lrn 4M11M

im 8M12M

F

vs~r

O $300 Cl $150

05405 0521$

05705 05353

05610 05465

O 51,260 CI $630

O 52,370 CI 51,165

EI 54,500 O 52,250

• flUALcNJ~j~~~
VSAT ~2AT WmI SF4’,L~.~

O $270 O 5150

05718
05635 05353

05729 05405

051.134 ~

O $2.132 O $1.185

O 54,050 EI 52,250

• DATA P.ATSS (D0W~JP3

286/04 ~Q~ps

512/125 F0ips

1 Mbps/2SSKbps

1 Mb~)512Kbp2

2M~1~12 Kbp3

4 Ml~/1 Mbps

8 Mbp&2 Mbps

Addftionaj P~ans & Fees

Q In~egrate~ KV14 Ceilular SeMce
~ :i’•/c~~.:~/.• rj~ti~~~ ~

Acvafl~ & Olher~

Activat;~

$uspenSfon/p8a~,a1íOfl
Pfan Dowilgrade

SUSpefl&Q~, Fe~ (pIu~ hardwaro, biIIed momhIy)

9

FCr$~ Ch/1n~fpts
~4 3/~r~..j ~~.~4’e-J P

Shaped H~gh~Speed Plans

• DUAl.
VSAT

~ $450 O 5450

04504 03504

05666
O $990 O $990

O $2.016 O $2.016

053,960 O 52,960

Metered High-Spee~ Piano

83.18 OVSN

$0.12

$0.10

$0.08

50.06

$0.04

50.02

$200
$100
$100

$99

$129



PLA~(

BOcm-HS 10GB

6OCm-HS 25G~

60cm-lis 50GB

60cm+fS 100GB

GOcm.NS 250GB

60cm4j~ 500GB

S~NGLE C~AE~Ø~
VSAT VSATwfçf~ ~L1NX

03700 03630

O $800 O $720

o $i,ioo ~

O $1.700 d $1.530

o $3.600 EI 83,240

~ 86,600 a $5,S40

• DUAL HIGH SPEED

VSAT ~

O $630 O $630 10GB

O $720 ~ $720 2500

O $90 ~ 50GB

O 31,550 O $1.530 100GB

O $3.240 CI 33,240 250GB

~ 35940 ~ ~ 50008

Metered High-Speed Píans

UnHmft~d U~e Plans

PLAN

60cm 256kJ~4j(

60cm512K/125K

60cm 1 M/256K

G0cm

60cm 2M1512j(

60cm 4MJIM

60cm BMI2M

SLECHNNEL$~NTN
VSAT vs,~w~r~ ~

OS≥50

03725

O $1.175 $589

L~ S~.8~a UJ 36,~

O 82,100 ~

O 33,950 O 31,975

O $7.500 O $3.750

03430 03250

03653 03363

O 91,058 O $588

C~ $121 ~,

O $1.890 EI 31,050

O 33,555 !~ $1.975

O 36,750 O 33,750

DATA RArES COOWNIJP)

256164 Kbp~

5~2/128 F~ps.

1 M~psi256 Kt,~s

Mbps)~,1Zk~ps

2 M~p~I512 Kbp~

4 M~sJ~ Mbps

Addftionaf P~ns & Fees

~ lnt~gra~e~j KVH Cellcilar Service .

~ ~ ~ ~•

AC1Í~~tj~n & Other Fees

~

~

PJan Dowflgracie

Suspcns~oi, Feo (pftjs har~wam, bíIIocl month~y)

KVH Agi1epIan~s ONE Activation Servíce Order
~37cm, 60cm & 1 m Systerns

Rate Plan Se~eçüo.n ~

Fcr 3i~c~e~
~ S~p€d ~~ ~: ~r- U’;~~~ ~Js~ ~

L~
Shaped H~gh-Speed Plans

c~frs~c

D~

DATA 1~ATES

fi~H.$pE5D SHAPEO

1O/3M~ps 128/64~<bp~

10/3 Mlzps 256(128 K~s

10/3 Mbps 256/128F

10/3 M.bps 256/128

10/3 Mbp~

10/3 MOps 256/125 NL~

PL AN ~6CHAJ44~_ $/24ONTrI f DUAT.. ~4AIN~
. . ~AT S/.T ‘~ STA~u~ V94y ~~‘i~~

GOcrn.HS 10GB O $500 CI $450 ~ $450 O $450 $0.18

60cm-lis 25GB O $600 O $540 O $540 O $540 $0.15

600m-HSSOGB O $900 O $610 03810 O $810 $0.12

60cm-liS 100GB O $tsoo O $11350 El $1.350 O $1.350 $0.09

60cm-liS 250GB O 33,400 E] $3.060 El 33,060 O $3.060 .

60cm-liS 500GB O 38,400 El 35,760 O 35,760 O 35,760 . . $Ø05

0WE.1I88~’5E

$200
$100

$100

$129



KVH Agi1epjan~A ONE Activation Service Order
37cm, 60cm & 1 m Systems
7c. Ahtme Rate P~an Se~ec~on

(cont.)

QNE-11l.35 ~EEI rntegratcd KVH Ceflijlar Service

Actlvatjon & Omer Fees
—. Acfivaf~n

$USpension/~eactivation
Plan Down~r~~

Suspensj~ Fee (plus ha~wars, biNed rnonthíy)

Stats/Province/7e~utory:
PostaJ/Z~ Code~ Oountry~

Shipping/Consjgnee Contact (ag. ship~s agerltarff6jghj ~/wa~e,) ~ Sarne as Subsc~jber Information

Cta~~ on(~ L IJ3~1,~, ~~r~.;i2 Na~.

p~-~ ~ ~ p~.

VSAT

D $125

O $275

O ~50~

O $690

o si,ooo
O 61,450

DATA R~asKJGP65DDATA1~NTH

200MB

500MB

1129

2GB

5129

lO GB

37cm~HS 200MB

37cm-HS 500GB

S7~m..I4~ 1CB

S7cm-FIS 2GB

37cnl~KS5QB

37cm-t1~ 1009

Metered Righ-Sp~ed Plans

PLAN

57cm•HS 200MB

37cm-H$ 500MB

Slcm-K5 1G~

37cm-lIS 2GB

37cm4-IS 5GB

37cm-HS 10GB

Addjtjonaf Plans & Fee~.

612

612 M~

612 M~ps

62 M~

6/2 Mtçjs

VCAT /rN Z~TA~J1~/K

O $113

O $248

O $4so

O $621

O $900

O 61,305

EI $68

O $158

I~1 $225

O $396

O $875

O 61,080

VSAT

8HAPSD

32122 R~ps

64122 Kbps

128,54 ~

128164 KbOs

125/64 Kbps

128/54 Kb~s

13

~ $175

O $250

O $440

O $750

13 $1.200

N1GN SP~O DAtAj~Q6/~

200MB

500MB

1128

2128

5128

10128

DATA ReTe5
.(DQWN/Up1

6/2Mt~~

6)2 M~ps

6/2 M8ps

6)2 Mbps

62 Mt~~s

6/2 M~5

616/8 OVE~Lrn

$0.38

$0.35

60.25

$0.22

$0.15

$0.12

s6/orml

$99

$50

8. Shipping Detaiis
Shipping Inforrriatjon O Sarne SsSubscriber Information

CompanyN.ame

City:

$200
sI00
$100

Emaíl:
Phorie No.:



KVH AgllePlans® ONE Activation Service Order
~ 3Tcm96Qóm & im Systems

9. ~nsta~j~j~ P!an ~nforrnanon
KVH iequh~ Subscriberto complete and submft1h~ ~AgileP?ar~ Site Survey — TmcPF~ope a~aiIabre ai ~ KVH wUl use lhe seydata~
dov&op mio mafldatonj êÇYH Author~ed lnafaItatjo~ PraW. AJlcw 2-3 busiriess days for processing,

KVH Authorized Instajlafion Plari
l<VH.wjji utiliza fhesub~r~berpm~ed Site Sur~ycJ~ lo dejvelop lhe vesseJ’s 1HA~Uorl~j Insialation Pfan~ This
insIaji~j~ nian ~nsi~ 01 rfm~k j~1~n~ r mmpMp~ nntRnnn lnrmfinn w~p~ç er~iiprnent !nnntie~n. trO(*jn0 Ce~iidsnt’e
Zonas, cabia runs, and networl~ diagrarn.
KVI-{ uses lhe instaliaijon plan lo instruct lhe crew cri cable rwis and padeslai placement. This sarne informajion will alsobe
used by lhe KVH-sel~~d installirig lechriicla, for final commjsaionjn~

Piann~cj Iristaijation Port r~r delaile l~garding AgilePlans Pørls and Locations,~

Countiy: Port: (se!ecf one)

Estimaied Time 01 Arrival: Eslimated Time 01 Departum:

Commorits:

Voi~~ LiflOOpIlo05

D KVH-assi~nad Volce Une

~ User-spe~irj~ Veice Une; Une 2

Requesjed Country:

Areafcity Code:

ONE-TIMS FEE

~ 37cm Systems

D 60cm Systems

~ 1mSystem~

Virtual Local Phorte Numbora: c~?I~ a~;

ntouccrco oouNTrw AnzA~n-V oaot

10. Vo~c~ Unos
Voiee Une 1

Voice Une Options

Q kVH-sssign~ Volco Une

~ User-spsc~j~,j Volce Lírio

Requested Country:

Area/City Cocle:

$250

$500

$500

*IMON’ni

$31

$31

$31

$31

$31

• 5~ONTH

$31

$31

$31

$31

$31

Virtual Local Phone Numbera:~ ~:s

REQuEsrorj COIINTRY AREeJOITV COcE

$31

wo~m4

$31

$62



KVH AgHePÍ~~~e ONE Activation Service Order
37cm, 60cm & 1 m Systems
11, Qpllon~ H~trdware & Servic~

V~~I Tr~cking $ervice
~J Basic Vessei Tr~ckjng

~ Prem~um Vess~i Trackjng

Global Static IP Setvjce
~l Get the detalís aI:

Manageci Firewall Serv~
D Firewa$ Managed SeMces

~ KV1-1 Mana9ed Firewajl O~vjce

Airtime Rate Plans For Backup iridium Systems with Iridium Certus Servic&

$~ OVER V0tCESERV~CE
P~ OU~OejG~Q CERTUS3O~;Ve~LI~~O $~~5 300M~ 51.99 $0.39

~ ~ Unlfmj~ MIA 50.39

~~ $~95 300MB ~ $0.39

ID CER7IJ$ UNLiMITEO; Sa~Jor 430 Ne~LINK 730 $795 Uflrr~j1e~ M/A 50.39

System Detalis

IMEI No.: SIM Car~f No.:
(15 digits, II available) (19 digfts ifavailable)

rM~eIshipped wiIJ L~e ai KVfl’~ ~ $18.00 Per Minute (o other Sateflute Pràvjd~r~

Crew We~beirig Packages
D N~W~Ijflk in P~inf

D NEWsunk lv
O The Sport~ Package

~ The ~fltertaInment Package

t] CrewW&~~ rkindle

Optional IQ/H Link Set-top Boxes (1 per 1V): KVH PiN 72.0875

Number aI crew aboarri sub Cribin~ veSseI:

13.. KVH QneCare~
Service and Support Plan
~ OnaC~r~ Premjer÷ Service & Support Ptan MCWDEC

$0

$30

$~IONTH

$30

~N7H

0aE.Tu~qEsEfl1p FES

$153

ONE.nMESErUPFES

$2.303

M4X DATA. 0NE~TfME
~RATEs Dow~wtjp Acrw~11or~ FEE

$200
175/175 ~ps

3200

$200
704/176 1~ps

$200

P9IO1NG
HETURN FEE••

SiGa

$160

$160

$160

12. KVH L~flk (f~.- ~~

Daily international newa reviews, updates. and apeclal interesi itema

Daily iaternationaf 1V news hi~hUghls and teatures

Spoils stõaes. videos. N~ht~ghts and dsta3ed aporta atatiatica

A diverse selection aI tire Iatest hits & classics in mo~’ies, 1V & musio

N~,~~...d E rt~ti,~1~ LJur.Ljlr~rj f~r s~tvinua

Quantfty: x $9 per month

O 50 or fewer O More than 50 (piicing subjectto a~litional tesa)

INCLUDEO

$138

$212

5424

$~iS

(eUtomottçaIIyenrg5e~



GenjAjrjj’~~ Servic~
Ali services and piaria are subject [o lhe KVI-l Mester Servicas Agreernent.

101H global HTS rieiiao~* publishnd thrcughput dela rales are rale pian maxirnunis
~and niay vaiy te dtlferent regions and andar difíererri ccndiLion~. Service recepijon
rnay~e aífep(ed by envfronmen{ai ar operalianai condelons and uninlerruplad
nvaiinbility ia eia

Shaped Higb-Speed Plane autamalicajly shtlt 10 lhe shaped data rale wtien lhe plari
allawanae bas beeri used; lhe data rata will revert lo hi~h-speedon lhe (ireI day aí
lhe following monte. 11 data usagesgni~anjly escoada lhe data aflotment k~r
çansScutve nionlhs, upgrading lo a higher pian may be requirsd lo maintain
service.
Pooiing 01 Meieced I’iigh.Spee~ Plana requíres a minimum of 10 vesseis. ali aí
wllioh musi have [lia sarne antenas lype and subScrib~ lo lhe sarne pisa. Thay
musi ba bflied carne sarne corporate accounr. Each veesai Cantrlbutes lhe data
aiiotrnenis included ia tlielr pisa te sham aniong membars aí lhe peol. Charges and
dais aiiolmonis for mid-monlli sddilions and term mallona ara proraled
KVl4 musi secure a ilcarisa from lhe Brasmilan reguiator, ANArEL, on behalíoí saci
KVH global HTS nebaorl~ Subsoriber cpera.ling a vessel in Sr~il [arriloriaj walers.
Tira lican~a applicelicn process includes lhe paymenl aí twc fees by 101H. ana for
lhe Annolalion aí Technic~ Responsibility (ART) (durrentiyin es amouni aí
approsimateiy BRL 70) and another for lhe laslatation inspactian Fee (currenliy ri
lhe amount aí BRL3,3e2m. Subacriber wiil reimburse lhe amourrie paid by RVH ia
equivalerri USO, which will ira iacludad a lhe invoice(s) lhat 10110w ANATEL.’S
licensing. Assuming prompt compleijon cl lhe lnslallalion lnspectian. lhe issuance
aí ihG licensa by ANATBL ia expectad la occur appraxiniately thirly (30) days
roliowing Subscriber~s d5iiveiy aí [lis Servias Orderto KVH. duly ccmpinleri, and
execured by lhe Subacriber.

~uapeMaio1~ e~nd Plan Cr~gsa
Reler to ~ .‘ ~-. ~~--forcomp1~te~ and pies change
poliaies.

AgtlePlans
Terminal Squiprnent included ín AgliePisas:
o AgilePians ON~ Hybrid wiih TracNnt Si mc, 60cm, and m terminais:

Tr8CHal 1-100. 1-1130. ar H90 Hybrid IVSAT. Q~Iiui~,’, W-fl) Misana
wírraowet Hub-~. Seiowdeck Unir (BOU)

- Oco 1Cm (50 ft) RGS8 Soaxiul cabia (Trac1-jct 1430) or ana 30m (‘100 ft)
~G$e caaviei c~ble (TrscN~1 H6O/H9oj.
Optiorrai Starlink maridrne paekege. inciudlrig fIel panei hlgh.performanne
marilime Starlinlç terminal mim powersupply. Wi-Fi rauier. and wedge
maunt, 25 m Pawer over Elhemet cabia, Siariinl ethernet adaptar for
nlegralIon wwr tracNerfrractnone terrTilnals. pies opuonai SlarlIna pipa

maunl adapiar upon request (Slarlink AgilePians requires 101H Tracwei ar
TracPhonc system and solha VSAT airtime plan)

- iridjuw baclçup syslem (ií apçhcubie), Cnd
• Pircwall SeMce terminal (II applicabie)

a Agliaplana ONE VSAT wi[h ?racphone 37cm, 60cm, and 1 rir lsrminal~;

TnicPhone ‘130, V3—HTS, V7-HTS, ar V11.HT~Ku.band Antenna
wISejowaeck Unti iSDLJj (‘130. Vrs-147s) ar UmcelB~x MÓd6rn (1CM) (Vi»
HTS. Vi i.HTS)

• Cabi~~ ana 1Cm (50 ri) coaxial cabia (V30j; lwo Som (100 ti) RF cabias
and powar/tjate cabia and ajie W ni (100 ti) NMEA cabte (V3-i’ITS); lwa ~30
m (100ff) RFceb(esandpawer/daia cabia(s), ana Som (100(i) NMEA
cable; longer cabias availabie (V7-HTS and V11-HTS)

• Optiuiwj Sl~sIirrk nrwillrau pudhage, lncludlng ilal panei high-performance

marítima Siariink terminal with powersuppry, Wt-FI rauter, and wedge

mount, 25 m Power ovor Elhorna[ cabio, Starilnlr ethCrnal adaptar for
lrrtegraiion wilh TracNetfrracphone terminais, plus optianaJ Slariink pipa
nlount adapier upen rcqueat (St~dink AgiloPiarm raquiron 10/14 TreaNai cr
TracPtione aystem and active VSAT ateime pisa)
iridium backup syslem (li apphcable), and

- Firowail Sorriso larmirrai (if appícabio)
AgiFePlanasda~çjpjjons includa shipplng and siandard installai loa subsidias hsted
beiow. Reler [o: ~ if~::~:cterms lar cornpleteshipoing and
inalallntirin terma Siihsnrihpr is rRçírnnsjhmp fie- amnhrnIs neca~din~ lhe ailowajlc5,
which wti ira separateiy ínvaicad te Sub~crlbsr, Note —shipping and instaiiailon
alí0wance f~r Slariink AgliePlane are cavared as pari ia lhe correspondiag
Tr5cNelfTracpion~ shtppirrg and irhstaliatiori aliowaxice.

l(VH reserves iha right lo Ship equivalent flardware based co lhs produci
avaiiabiiliy and cusiomar servias requiremenis. TIa antenas lnciuded for reliam
Certas VSSSeUNK 700 / Cobliam Saiior 4~QO AgiiePlans carece wiii Cc ai KVH~
discrejion,

AgilePlaris terminal Squipment raiums musiCa strlpped lo 10/14 Raid Servida ai 75
EnterpriseCenier M!ddletowir. Rhoda lsland 02t42, USA. in accordarice muI [lhe
‘AgriePuans Deoammissioning Chechlrsr and AgiiePJans Reshipaing lnsfructians,’
ea~h as published arrdmacle avaiiabie by 10/14 lo Subs~riba aI

I’hfra frarty Terminab
o Cci-i~1n scMces, inclirding, but not rimiied lo. inlaliigcni conneOiiorr swiiching,

integraied Ceiluiar Servias, KVH UnI, Crew Intentei and cortam olhar 10114 Valia
Added Services are Irei aupporled co Third Parly Terminais.

• Third Parly Temrinais raquire lhe purchase eI sri MTA baiowctecfr adaptar lo
v~445ot i<VN Eu1 eniani Vdhe, Smvisvv.

lntegrated KVH Celiular Servicg

• irhtagralad 10/14 Celular Servias is actirateti aulomanicatiy wlren Airtime Servicas
are adiivaled ori ali 1-0114 T,acNai Terminais, abseni subacrlber requesIto dancei.

• Both lhe rnonlhly pisa charge and overage charges ia Tier 1, Tier2, and TiarO
Zonas up loa maximurn 01100GB par rnonlh ara troa o! charge lar lhe tirst two
nionths aí servias and then wili be biliød o-ia man[hly baste lhereafisr.

Enha,iced Vaice Service
o Ali 101H global HTS network Sirtime rale plane inciude Enhanced Voice Servica

Subject topar me-rale carrmg niles clelailed ia iria KVH irnrran050 vasa $Srvrce
Leng Distence Rale Cheer aI ~ ~ ~ Saiem countries and
saleilite phone services are blcdçej

o Usar apucil’iad and virluni local phorre numbsr~ are aubjeal lo avaitabtily and ia
Iceuniry raguiations,

• Siariink Service raqulres lhe fofow(ng rnlrdmurn acccmparryirlg OneCare Service
and Suppart Plana:

SQf3B Mobila Priouity ~ishevesseis: Leisure Esse

iioprtarEprern;~r:es~15:59andardndal1TB Mobile Prioriiy P

KVH Cloud Emati
• Slorage capacily for each ernail sccount is Iimited lo 1008.
• Iribound am~ii~ ora iinrilcd lo 5MB; atiachrnonjs oro llmitõd 1010MB.

kaaS Senrice

Comm~ox Service Ternas
• ConimBos funciionatiy shall ira enabied within seven (7) days froni aativetion dele,

• A ano-tinia cotup ío~ for CammSes incIuda~ ano voltei: each ~dditioraaI voltai has
es addrlionaj selup fac. Tire Õne’rinre aelup [la mUI ira invaiced upírani lollawing
iÇVH’s acoeptance aí tire Seraco Qraer, lesa as salGara aqual lo erre addltlonal
aotup [la, whlch wili bo includod co tiro Afrtinia Sorvice.involco, Tira addtionai
setup tese miii siso be mncktded on Ateime Service invoices.

o A 500MB ar higher airlima pian is required.lo enabie CommBox servlces.

Irldium ~ackup
o Subscriplion terra niust maich lerrn 01 KVI4 Global 1-ITS Netwarli seraice corrlract,

incoming calis using tire Iridium servias are not dharged tolhe vesael.
o iridkira Certu~ service aulorhralicauly ehifls lo astlaped d~la ralo aí 16/IS Rbps afiar

108 boa Casa used; lhe data rale sf11 revari lo 1t1~ a~vurlisç~ çla(~ raia ou th~ flr~t
Oay 01-lhe foliowlng moam.

KV[1 Lírilc

• TracNer Hub. is required lo receive KVI’I Linri Service ai TreaNei 1-160 and TracNet
149(1.

• Conierru pi’lc~a are par mmlii (ar vessels carrying iip te 50 pevple. For larger crews,
ocniact KVH.

• Service providas unhimiled acossa lo ali conent oriboard.
• Conteni mey be viewed on perserral devices iacludlng srnartphonea, tablela, and

POs.
o TV viewirig requires a 101H Link Sat.tap Sex.

e Cartain packages, services, pricing, and oflere are aubjeci lo change and may nol
beavaitable ar may vary for cantam niajkela and vessa( typas. Adiatianai
restnctrorrs mey apply. ConIsal KVI-f’s saies 10am for datails.

iaxtenaeo warransy
• Rof~r lo ~ ::~ ,.~ . .~ , -.:~-- - ;- for lona

aí Extended Warraniy[ - -

• Exteaded Warranly priclng is vaiid fõr lhirly (30) days from dela aI Aclivation. For
ad~i(ipnal priçinq. ~ th~ .~ ~-. ~ ~.~:‘:~ ~ ~

KVH Airtirtie Activatjon Terms & Condftions

Stariink

TracNet 1430, Trticplione V3Q

TracNel 1160, TracPhene V7.-HTS

TracNet 1430

ir)dium Certas Backup System

$300
$1.000

$1.500

$300



• Fc~ ad eofl~J pad~’a~ Yum~j~,, rsreç

Elite Unlimited YSAT Streamjng ServIce
General
• During yaur RVH ~ subscr~pi~ peri~, ai lhe Servj~ thaj you recetve from i<Vi-l~

inciuding KVH Elite. wiU continue loba gaveme~ by lhe Service Orcfeja you errlered
mio for base Servi~s and lhe IÇVH Mester Serv(~s A~reej~nt whi~j~ is avajl~e ~

The KVH Filie çujbtfsharj data~are niaximua cpoo~fo and mas, ear~ in diff~r~nt
regions under di(feejn~ condjtian~. The Service is unhmiie~ iii that ít is not shaped ar
thrctued by l<VH and there are no usage capa ar overage charges.

• lf e voadel travøls autsid~ Lh~F<Vt-i Cita caserege aias during e IÇVN Elite
subacriptian periad, lhe Servias lo lhe cessei wiit continue at reducedsp~ bui thø
KVH Elite Subscription period wufl not be extended and lhe KVH Elite subscription fees
wiit nal be ratm1~urs~
FCvH Cite Is onty avaitabt~ ia KVi-Vs Leisure Cusknrners

* The mininlunp subscripiiari penicd is crie weajç and can be increased by any nurnber
cl days ar purctrased cri a monlhly basis. Cach day begins and ends ~proxJmateiy
ai rnidntgtn ET for Carlbbeai and Easrern North Arnerican service. and nhidnight C~MT
for Madijerraiean sarvir~

Elite

- ~(VH Elite is subjeci lo avaitability and advanced reservajjop.s are required. Tiiere is
iimi~ avaiiability, so it is recammendedth~ resgrvaticns be made as eariyas
possible before yaur desired subscription start date. Contaot lhe KVH Superyacte
Group for reservarias iflfoxrnafu~n ai

Ac~o~nt Status
NEW ACCQ~~~ ONI.X; muer be complei~ D~ SUDscrwer Çontact

!~ Acaept
D Deny

es., ~

Aliar malta9 a reservation. yau au as ntotrfej~ by emaii.wt~iji~~~ resernsuonhas
been nccopled by KVI{
Resenvatian canceiialiousmuai be meda atteast 7 days prior tcyour 101H Elite
subacription sian date. olherwtee a canceliatios fee niay appiy. Pte,nse corniaci
~ ~. for dehals.

• A KVI-f Elite Seuvice Order calnpieledby lhe subscritar ar aulhorized represalitaI~
is required te maine as lutei reservados for I<VH Elite. For subsequent Elite
subsaniption reservatica r~uesta, KVI-t wili accept ernail reservation requesta sentIa

by lhe subsariberor aulhcrized apresenlaiive. Ki/H will ccnffrm ali
subitequen~ reserva~j~ rej~uesn,~ via ennal baged as availabnuty Subsadber will b~
bflled is thuu s.muuu msnnnr~jhp inuliei rP’ivrv~ijinn

ElIte Elllflng

a Ali reservaiigns muj$t bnt prepald by credil cardasd wilt be invoiced Prior lo lhe atarl n~f
lhe KVH Elhe subsoriptian period. Past due balances for ali KVH SeMcesmust be
paid belore a reservation for KVH Elite wil be accepi~d.

• Duníi-iy tIra KVH Elite sub~viipd~ri periød, you witl nor be changed 1cr the slaneax.s
l-ligh Spsed Rata Piai tirai you nornially receive, and vou wit onty be charged for lhe
Untiiflhtad rUL’) Rale Pias tltet you eiedt te receita dururug tire lÇVli Elite subscription
j~riorj~ whethar ti is erre 01 lhe UL Rale Plana tirai is avaliable througt~ lhis Servias
Order ar your praexisling UL Rale Pias. Vou reli elsa continue lo be cha.rged (oral
olhar Services you receive from KVH.

• T1u~ I<VH ~k,IJ~J HTS f4nL,~,jrk Atrllniia Rale Pies Suam nstai Pollçle8 do nor
apply talhe adivatios ar cenitlusion 01 eacfr kVlit Cita aubscriptios period meaxiing
that lhe subacriter sul foi iricur any feas for plan tncressas ar decre~ssaas a result
01 lhe 10/H Elite servida,

e 10/H Elite tens do cal tiuctude anuy applioable taxes, wirich wiltba tncturjerj cru aactt
invoice.

Fax/ema~j th~s oomp~eted order anc[any other orders re.quirerj
for the Duroha~ of optionai serv~c~~ or p~ans. to KVH Air~ime:

Fext~+i~ 4O~4~23

~

~ ~m.
~

1.!: .:.~ •:~. ~ :1

KVH Aírtime Actívation Terms & COfldjtj~~~

S~gnaeu re

Is lhe course oípmvidung Airtjme Services loyo~, KVH lndtafoes frio., lis ísmily of companies (‘tCVH’) and its prscessar$ ~service previdsrs used for lhe
proviaron ofyourservice as SaL forlh is lhe MaslerservtcssAgreement) wiii obtaincej.i,~tn usage’releisd information~at thequamity and lype of tire
telecommunicatan aervices tirai you use and lhe reamner of your use, whicii is referred lo as cusfonuer propni~ry netwarfr tnfornialjon ar CPNI. CPNI relates te
lhe type, quantity. destinalion, brawsing hístøy, tecirnical configunduori, location, and anrourni of use of lhe teiecommuni~iaes and inlerconseclaij VoiP services
you purchase frcnr tua, as welt as relatod bthnig inforrnation, RVI’l does iral sai. Irada ar share yaur CPNI wilh anyarra ouLsida 01 101H and itsproeeSscra,unl~
fsquiredby iaw.
By ctleclning .A~epL’ you agree that Kvr-l and itsprocess~mma~y use your CPNt and eontact you te ofteryou services tirar are similar teor diiferent Irem lhe
services you culrentty purchase froni us and nray beiter nreet ali 01 your communí~tees and conieni delivery needs. Such asa discouna ar a promotion cri
another service, AI any time, ycu nr~, change ar wtiJrdraw y urappro..,ai for KVH or ils processors la use your CPNI byseru~ng as email la tua aI

De~n9 ~ Grita PraesSso?s use ofyour CPNI wiilt notapeçtuie pr~aion ofa~sesuccawe preside te ~u. ForaddiUonei infoesaion. see
Our

ALI. ACCOUN’rs

C) Accepi Ali Stizy in t~ucttu Updatee, Alerta, and CxcluaIve Offers
~ Emai As a ~H costemer. you are eluguble ao mae~ casimusicabons bsm ~H 1nd~t~es, lnc, is íamiuy cl rampaniea Ç~’), and iS business panneni aboul fature
[] Postal Mal enhancemanis te your product~ exclusive cuslomer offers, cybersacurils and data managemeni tipa, new aplicas and praducts tiraI camplemesi your KVH
Q system, invilatioçr.~ Ia custonuerasd indusliye~nls and training, and moreie ep ene meese knes we nespaai your pdvacy, communicaiens are caca_siorel, and we malte eve~ aliempi lo talior cor communi~on5 te f1t yaur ireeresfa and needs.
D Decline Vou cai changeyour mmd ai a~ time ~ emalling 10/H ai .~ ~ or01íck~g an unsubse~be On any emati you reca~e. For additional informadon, see

cor~ lfyouj dedica lo raceive titese communicatuoms I<Vl4 wfltstflll sund you iectrniaal and operational notices ragarding your prõduci and s5rvidaa.

— Subscrjber 1nforrna~on .

MI) ~ ::~ ~ ~ioEscola ~BrasiI”

l~ As Autho~zeci Represe ~ve (for existing acceunlsonly)
Q Ci, behalf cl Subsclber, e.g., as managementcom~ny (KVH unay require authortzing documentation)

Yotur signatljra indicales tirai you have read, understwrd, and accept tira terma and cesditions alibis order form and lhe KVH Manter Seretces Agreenrent (lhe Agreernenl’) aI
and tirai you have (ulI nght power and proper authonty lo êífher (i) ester unto lhe Agraernent as Subscnbsr ar (ii) ad for and entar mIo lhe Agraemerrt as behalf eI

Subscmiber miii, respect la Subacnbers righe, and 0bligal.l~sa under tire AgreemenL
KVH relias on lhe EU-Us. Privaay Slrield and on olhai applica~le data tisursíer agreemante lo transfer persoral data oulside cl lhe EU la lhe Ltrrited Statee ar olhar juriadictiona
resi’ectiv~ ençrn~l data wull be prççesend in acliardaurou WILh lhe terma 01 thti Mester Services Agresment and l<Vl’i Privacy Pnuticy, whieh is pirhlistrsrf anui mtv5ilahla ai



(1) XVH requlras that Subscri~ ttiat ~,se Termhrel Equfpnlent for il~e mc~~””
4irtfme Servloe~ {except S basrtber~ lOcel~g flirtlrne Seralces asa part of KMfs
A~jlePjsj~ s~*~~
Tecfln~~ Serv~ for easli NTr~P~ and Trac1~et(ain~jp~j~
each KVH l~ rOtCdSQlutigti ProiJucr~

~ Subscrj~ of K~t4~ AgllePlan~ Sendce recebe KVH~s Onecare Gbob~ ~nlaj~~’~
Asslstance asa part oeA~p~ Serv~o at noaddit?an~ vost

(2}~ Sor*~ Sub~~rtae,~ ilhaS leria Stensjndoia KIfH

are eugia suascrjbe taanylover af
Asslstance Servbce anti are iaqufr~d~ ata mfnimur~ toSllbscrlbs lo Slondarecljn~i
Asdsta~. Tbe Operaaop~ Suppub provlij~ by Stafldard Tecbnl~J ndsl~~ cavara
only flai KVH TrScPllofle and TaicN~t~ç~j~ tIra embetid~ scftware. and any IP
Mobule~ Media Sarnar tiiat mey tio fri~alled by KVH wittr tIre lonultral rCoverati
Tsrndg~j ~id~manrj.

{~ fij~~PJrtime Sendce Subscrlb~ that bave a
KMt lntegrat.a~ Solut~ ?laduut am requlreci lo subscrita lo atitier Promium ar Global .4~
TecIrnir~~ Prerpium and Glo ir ~ift~st~ provl~ suppar~r tiro
IWII lfltagra~e~J Solutias Prod~ct and any llIlrti-p~yty equlpn~pj sgi~ la Subseribar ti
I~II4 ano rnçnjoe~ ia part ai tire irrtegratnd SOFuti~~ (aba indudecf Wttflln tIre dotlrrJtio

~Carmte~ Toiminai Equipmene~). GlOnd Te nloalft~j~2150 providas Raia
Port RapalrCaveraga

(a)~Dne~re Tectmlcal kslstsnce Servicas rnay tia aiipplanie~
mui adduticjnal ~g~rip~ srippa4 qurv~ iad~d~eg OneCnre Applíastjan
Englpaering Cnecare Solijilon Deployut~ and CasCara Pia~nta~ Mninter~e

~One~ Prrjfemu~~CasCara Profossional Semitas are sol
ouilonrstiaavy Ind wied la tine OneC~T lonce Seralcas and ara govemned saiely
by XVFrs Pmfeial~i Servlces lirrms and ConiJif~ whlcir cair tia faund aS KVWs wetrslta

~(fl eras mmtIoxarareqrdredra
Software Mal~naç~~j Supp~asrnlca rCnman~ Supporfl.

SU~SCj~I~ER’S ACGOlJ~
5..-.-.

SUbnCIfo~r rapresen~s lo KetI ffiat (a) Suti~crjhar ar lhe geram execbsag uns Agreennaol ar
Sambe Order as beisalfof Subscrjber is ai legal age, is fuIly competeta and has tinI power and
amzlhorftylo erntar unto and gerfonn Subscrlber’soblipanja~ uedarI~is~p~man~ (ti) lfSubiarlber
loan errutty~th~ pemon execiiting tirA emano arSerolce Order Is autftori~eri bySubscrl~ la
dIas; (o) Snnbacrfbem will cmmp[y nlitaRta omiti condutiomra aS tinia nIOIIL me lenas 01
eadii Saivita Crder ard Subscritar Policlas (ti) ali lnformnail~ir pmvided by Subscrib~r lo 1(11K on
eScli Servite Order~ as lira nmyKVH Se~~r eJsewir~ is tIuthful, Eccurate and compiet~ and (e)
Subscritar mli natlSy 1(11K pramplly 01 any cinangas ia mmci irmformafjo~.
~ia~$ecutftyDan~Jt~
(~ ~crdii.onrom,n~iri~ ssasur~ are subjeejb citi t.api,L~-.rJ lo erlditiumr Ir lmllumuaiturisflppiied

by Subscrl~er Subscritar lnereby coasents lo KVH abtainiitg Subsodimer credlt lnformaliamj
(raai Irado referencas and cretiui reporlIng agençie~ and sircir olhar sources as KVH deemnms
necessary ar opproprlate.

(ti)~B5s~d mi talo irriarmatiom, and atirar fadara 111H doeras roievant lo
Subscrfbar’screarmJrip~ ia dingwfaoaru~~s~1~5~
ar usage pailemu. KVI( may reqmiire Suhscml~ lo mirolai a ascurlly dspcda~r olhar forra af
payrueoz guamantae. Soai depasil shali tia submeti tu lnciaiae ar decrease as K1JH deenrs
neomasry (imrdiuding biaad upas unrmuai ar ascaSsise Liasge) anti strali meti aconre intereol
umtieso mqulred by laia Sorrir depaslt is tal a credlt against omny paymnant abuigatiorcc etiii
miii refmoid Sobscritaf~ dçge~ft~Seryic~ (kder(n}nri~ 4ijmanm~ as
applicable.

(°)~nvay macehra$emicespdarfa campletian of a dratiit raview orsecumfly
depommit feqiresui. la provkuing Serubes~ KV}1 does nat waloo lo rigirt tu demanda securuty
depositar complete a amadiS revigre. 101H reserves lo rigirua ar~~nan Sambas
sinoulti Srxb~;l~ maiS SrrmiyamtJ~y 11(W~ secumlir depoali dermrand.

7. Q~F~eqnqfl5~
(a)~Srmbasrlber must initiate lIs accolial by mglstering ao tirmi myKVH Sfte,

inciuding provftljag ali laf~tunat~ re~ulrarf by lhe reglsirimifan tImosso. and by comugietimia
tire ragiutrstlas, lnoludieg Sutiocritzer~~anil Cunt~jrj tu lhe terma OS titia
~greenranf, tiraugir tine asamdlated Service Ordem etecoliair prucess. Subacribem. or lis

loeno01arSers,~ trama XVII bycampiatlng Service Orderaaasaciafed witln lIs account and, miih rsspect tu Sarvice Ontera compIate~ elecloommicajiy
an tine myKVil Siba, by execmiring limosa Servias Ordems tItrcugh tire assoclateti electranla
algriatwe gramas.

{b) ~b1loadeoJuJai~. Subscr1b~r is so?dy respomusibla
lar keeplrmg Sribsasjbers aceonjrnt informnmlso with 10114 up lo date. Subscribars falinre t~
pmmptly promiie 1(1114 wlth occuralo~ completa and uptfoted acao~ ímnfamnmafl~ Ir wmltlng
tauli comistitule a nrelerlai breacir ai tinia Agmeemomil, and mnay rasnlit la tire Imnisduate
temrirnatien orcuoparmajan etlnioA~omoatar Simbocnbar’o a008wrt by ifiN.

(a) inmima.andjianJg~5. 1(1110111 deSce, invaites and lmporfanl miotices lo Sutmscruber via tine
ebeciranlo mali addmess au Subetdber’s Servias Ordais. Subscritinj simail naS Ira releaseri
(rum Sobssrthars abuigetjaç~s under talo Agreumrurmu induding lhe obhnation, tu mske bmsly
paymnrent, Ircasuan brnvaices omiti nulices are not maaclyarj.

(LI)~~utiaç~r gtay desiguaIs atIrar peruan(s) as ~Rsiuiwf~
ar ~myttVll Aurtinodunri usar(s)” by conrpietlng, sigrmirrg, and

Siibmittiug lo 1041 as Arrrrount Admtirjstjp~an R,çnr, whlcIi can be faunti at KiIWs website
orwhern availuble via lhe myl(Vil Sibe.

li Siulmsomitrrp rnnmktIo mi Aulherlod RtIpntiaiufmriuy~ dosigiruuiemu, liulmeteilier graus mude
pualsran(si luul rlphl. puwrmr tinI prurprnr riolhorft1u tu eurtmnr tu 551 fIm qu~J ~i fiøha(f aI
Subacriber aia raspecl lo titio Agmoparol, tirriurnmlliig bul 1101 limuleml lo tine petclmtmrme ar

uru ttervirinrm, rImimi mnnuns)rujlrimuf 51 IiUirmituj~im51~ urbmmi.riun~ istturmil 1Cr riomrulmililrlr

Titia ldiasta1 Se(~ima Agmuemmr~ rAgrasma~ whetaor alocojaslc ar an page~ is a tantmaol
~ b~two~ subscrb~ ÇSubscrtinw~ w~dKVfl indosipe~, mc.. includieg anyaí lis Whufly owmmed
(~ subaldierlesrK~r)hia~~ idenrmfiemlla ~aAg,a~p~ and mede

availalijalo Suhscmiber by iniuirsemvicos’~.
Z ~aflefflg~

lote lime rordaluga gives tu tilim reinas tluey ate llrStus~d~rtire aiarInur~ gI’an talhem ia tnl~ ~~~l5u1 (DeflniVara)

corauituting Or dascriptive a1 denrugrapiiic imnlormnauiao,operati~ lota, iccalias. p~sitjomi. rriavememmfa, irablfs, usagepa~ma
baosmJrJed ar mecaiveti CammtenL ar otier descmtpi~e ar relaleti data tiraS doas mica incitole lhe
ltientlty riS any Substri~ Subscritium~- equipme~~ ar particular usar

manias pacirage aI Semiuiceo timt are minada onaifetiia by 101H anamont1r-lo~ulIr
basi~ pmsrsumu tua manthiy aube~ipuias loa and imidad~tj~ Samyicas iuamltmnd cmi unAgilepi~
byilyui Semita Orde, lhe Tepaisol ~Wpmmu idgntlIi~gd ao anAgiiePi~ by 111i1Sg~ce Oateu
and tlte 1144 Qnecn~

maarts a Camflm5ox nolw~ruç maange sobj~ useti ana Yessol anti poIemrlla~y
elsa aI mia o~eme iricotian L~ imprava mwrlwmirk pnrtajrni~ anti cuna~ .a Canna~ saiUlJ~m,
Iodadas Qmm~o~ Standard softweso (“Camre~ Saftware”) and amei also frrclutfe addltímitnd
amftwarernaduleSfIma~and famllasouibyrA~ Softwa,e MOdulfoS”).
‘Deta COirIrdlW mesas lhe natural ar legal parsar., publia autiarfIç agency ar atirar body
wbicimi. aloiro ar JolntJy ralar atiners. tietemmjma lira pumposes and msons aI tine proces~eg
cl Perasml D5l~, ar as dafimIeti unfler applicabie tara. XVII ~Pnt~ as a Data CcmmlrofIr
mitir respati lo tira Parsurnai DaIs IS cale~ and uses. Fo, a Sai aí 1(114 anIlhas, ptesse vlsif

~LlokS~m~ a pacinoge °f Servmma tirai ame mede availuble byKijN, lndudieg army
aí lhe tailuwieg: progmammrmiag fl~ athertIainingandad~Ond informalian rrirarts,anti
viuJ~ ~ by 1(1111 amiri lIs SaMos Proaaera.
‘1(14fl Integrav~ Solutios Ptodu~t” means tire XVHTmacph~ OmTlact1olIsnm,iani installed mliii

• yaf tire foilawing~Any olhem 1(1114 TracRrone amTnocha~anea systemn. XVII TmcVisbas marina
‘hetalSt~ talevisian aumiemna s~slam,or tmmmii~party equip~ solti hy XVII. A 1(111 TracPhap~om
TracNui termind inslaued ralo mar V’-Motiule~ Madb~ Servem and mliii nu atinar 1(1114 ar titini
parlycqalpmentasld by XVl4daia riaS asiafiloin a XVII lniegraladso~l~ Pmoducr.
‘Porso~I Data’ means amry lnfommatias regarmlimug au ldenllfiedor ltientjflabi0 natrjmai persamu, Cm
as defuired Ufldemsppi~le inw.
‘Semita ardor mesas eacli XVil fomar, retalhem eiecurtInlo ar an papar~ tirai Subacrjbsm
completes, esíçutos anti subrabo t~ Xvii, aluirem tllFecuy ar ebectromnitauly lirraugir

si daUbLanA~ui00 Farra isaService Ordemfw nawSemvlcn(s).TtaAglia~ns by KVH ice
Ordem Is elsa eSaivice Ordem lar ruem Sernicas.
“Servias Provl~’ arenas any tirird.party provider af netwarfrs, tammun~as sarnaras.
equlpunain irustnjuminn ar suippnn swnltat riutitori~ by 1(1114 la provida tire Setvit~o, indimrjing
satoiuite and getaway semvicea, and teriesjnd GSM anti U~Enelwurks,~mj lndudes~ elhurbatos,
resallers, clueinani partneor~ agaml ar 1(1114 and Siichthlmd pamtIaseaijiopzad by 1(1114.

mneans ar5’ equlpment maLI lo access and use lisa Servica ttrat is flui
pmovkied Iry KVH. Subscritar Equipnrerut comi potemrujaly includ~ com000ams mnonitors. sarcoma.
firewauis. modenra Sirti devices tineS crmnnml witIr tire Te~lnol ~uipnramml, but mera flui provideti
by 1(1151 lo Subscnpur SubSo,iher bqurpn~ cair aro inciihrje a astelifo artianrue arudJor aturar
sssucista~ trammsceivor oqulpmpano tiuat is meti manofra~,j by XVII boi tias been appmanad by

ii f~r o vilar lhe Sereias.
“TBrau(nai Ecpjfp~ ~ maamor a lwa.way salefribe, GSM ar [IS antenas andÍarr~j~0m assogi~lod
t5rrnlriai e~uipment (patenlbaily ln~iutiing, briO flut ilmltaci tu,~ (armindo. set tap buiara,
tirewails, moderas 01 lhe ConimBor4, tttal is prOviuivd by 1(1114 Som use mliii amiy 01 lhe Airtiune
Servjcsa.

purdmnasiag Semitas trem KVK~ Subscrjberagreas la alritie ir,, lhe lenas and corrduiioas aI (1)
-.uaA~reema~e, (14 lira termo aI oach Service Ordem, anil 4114 applicabie pmlcing pisa, rata sineola
and poliaia~ aseraíaiadwftfmi lhe p5rticular Ssryic~ aciomaul by5utiscrher as escir ServIas Orter
~ba ‘Sitilsosfoem Pvlic(es”) (for gurpases cl talo Agreem~ tire ferras and conmlitians o! each
Servias Order anti lhe Siibstyjh~ Phiche.sprij~ ine incitiujwj ia tire delln4’tun aI .‘Agreemegr}.
Tire Sabsciliia- Poiiclai sliaU be publisired emiti mede available by 10114 la Subscritar st

1(1114 shaul not Ira bairmrd bySubscrlbar’~memme anil ConclIfionsia Subscríber’s pumctnasa ardem with Servias Pravitiem ar elsewireme.
4.

Mml of lhe Servimo mede available byl(VH tu Subscat~e,~flvohe teu broed caiagariem ‘Alrtftrje
Serrvlces’ and ~DeaCara Tachrti~ Aenietan~ Savvt~” dasaritiad Ir
traiam. OneCare Tecinruical Assistemur.a Servbces nnay Ira suppiemen~j alui addutiamnaj san
Substriptlan suPpømt samviuras known as OneCaro PrafOsslOml Semnices which ame daiamlised ir
~~uigaru~1beraw
(a) 1h)~Kuitfs Aimtinue Servite(s) csaslst (ml any 10mw ai cammu~Jna~

ar dama asrrsnflsstas, managem~o, aiquay, ar Statage servias usrulg amry tarm ai wlrelass
bsniancapshn~,ueti~~ arLhE.end siso ind osabatanjre 01tiraI
servias (‘Consear) mmcli as inteme~s~ volte, data, softw~re, tacaimbie, prpamamrniag
miarae, weatheç tralruing and aducalians] ifl1armi~n voss~J uperstior~l, locefian and1
ar position clara, and viilao suppuad by 1(1111 anti Is Sarares PrÜVl~fois. An Rirtiare Semita
multe nisg causfai eI a Vaias usar latemat Pratacai (‘110W’) servlcn sitppilauj by XVII (“VoW

tina addlliomiai termas for whbclr are pravideti Iii ~h~~p
Semvima pmavltied by tlulrd partias, XVII may suppiy Airtimure Semvicas ler Subsarilrera usiuig
netvorfr,a. Serviceri and comnmnunlcaflOos Cuiuterut 01 variatis Srrrvifrçu Prrmvltier~),

(ti)~i(VWe OnoCriro TCmmnlmiol u~,nea SCr~ic~
lnrjuiLr (1) ‘()~ahjmual Sandaus” rabiam ara dulcimemu la~ beirqu, tuuri (li) lute
levela ai eubaduigflan.imaen,j Sethrmlcmfi and egenrtbar~~~ mimrpport sarvicas Ø)
Tetifatuaat Aealatenca.’ (~) ‘i’ramlurn Tavfmnuuat 4veJrif~e’ nirØ (3) “uio5~h Termflnleat
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~Subscrjber makes 2fl~dHA1U dUsardes~na~ Sub hergiar4s such perSo~(~
fuli rlgh1~ pawer and proper aultwdly la enter lota and act lar and ao behair ai SubScrjber
wilh respect olhespe~ accounI functjaes vndJar rales desj~rherej ao each Servi~ Oider
ar thekcQufltMedn~00 Form (ao appiicab~).
Ali use by ao AuthOrizBd R nlativa(s) ar myKVH Authorized Usar (coilacbvaiy.

~ subject~ thisAlireen~
(e)~ Subsoriber agrees ti) accepi ali respunsibfity and

iiabiiity for ali declsjons, omissigire, ac1foo~ and chaolies nlaue by Sub hera AwJigri~ed
Perece(s). Subsciib~r agrave lo reimborve, i mnlfy and hold ~eo~ on demand for
any and ai cosia. espen~s and reasgna~ attornay~ lees incwred by ifaH [ri delenriing any
claims reis n~faoredaj,~ outaf any d alans~~mede by
~Parsonfs).

(1) ~Services. Alarryerue and wittrout pre~iç~
ar adverse effect 00 any rlghts KVH may have againsJ 1 orAolhar~ Person(s), Sabscri[rgr
may reorave lhe autlrorlty ai ao AIflfrarj~l Permai by submuting a signed Service Order la
)[VH ar eiectrariicaiiy via tire rn)rKVHSiIe.

RESALEMD THIR~ PARry USE
a

(a)~ ‘d(a Subscrjher sial 001 re-seli
ar distribuIa lhe Sarvices ar provida lhe Services ar lhe Conleni lo any lhlrd par~ wiIlr ar
wlthout coa~r~, wlthout K1IWs prior wrillen cansara, lo lis saie sclstion. The sola
exception lo lisa mstrictteri is rnaldng lhe Serviras ar Corilent Svaiiahla la empla~os, orara.
castemar& Authar~ed Pessoas and olhar indiuiduots desigeate~ by Subas~eras aligibie
[a use lhe Sarurces (cohecljva[rr raferred lo as lhe 11*d Perty Lteeia’). IWII reserves lhe
sigla la Is sele discreim~ la larmira~ Iflis Agreenieot ar suspena Serviras in lhe aveia ai
unaulhgriZed resele ar dislribuiign ai S wicssorCo~ bySubsorl~

•_~) ~sbaii lia fuiiy rosporisibie for lhe compiiance
ai lis Third Parly Usara reilfi ali 01 lhe reíevant terias and conditians ai tia Agreemen~

• — intiudlng [rui not Urnhted lo lhe tiraI pamgraph ai this~ (Baseie and Third Perty
Use), 5eceansgiarnirnn~ (~alpman ~(Use Dl Airtirne Serviras),

Infamiation and Privauy)~ ~ 2(Propri~y Righl~),
~iansJ~L~~ fdananflos anil Uebiiitles) and ~5gf lana 4hlIimnbj4 (Servira
Speclfic Requireineota); and as a conditi~n ai their use iii lhe Serviras, Sui~riher afiei
require lIs Third Party tivera la amor lala ao agreenrent wtlh Subacriber requfring theni la
consentia anil camplywltfl lhe above rsled terms,S rackn~wndges lha1~ li aTiriril
Party tiser falis te con1piywftl~ lhe aliava iisled terras &tissAgreeçn~ KVN ahat [rara lhe
rlght la hrnil, rnodhfy, suspejid arterfluiri~ lhe Services justas ii wouid for non-compl~
bySubscr1b~r,

EQWPM~

Tire Teria icei Peufpmei,j ias eilher lia purchaseil ar iaased fruia KfH, avcept wilh respeci la
Terminal lh~uipmenl lhat Is proyided by KVH lar use witti KVH’s Agileplans Saraice, wlfcli is
pravidari edlhorjt charge [rue at ali limes remotOS lhe pmperty ai KVTi.Ali Subocribers are requirad
la roeinlain, aperote and saíely and securely ature lhe Terminei Equiprnerit Subscrjber and arly
ei esl]ilrd Party Users shah oot mndify lhe Terminal Eqtiipme~ loa mariner tirai vlalates tida
Agreumani ar wou~ olhirwiseal hanaroissiosi chamcteríatjcs ai lhe Terminal Equiprnant.
Tire Porfies anree Ia lhe crealian aia charge and equitabie lien over ali liarrnlnej Eqrdpnrard
llrat ires been soppied pureirant te Ilda Agraaman~, and/ar cear uriy sessei [ri ralada Termiraj
Equipmant ar Servires [rase beeri provkIad. Such charge ar equitable liso shall lie deemeri a
idiariOnse ~alaa~ iniderArtide 101 Lhe lnlar~ati~nj Conyentjan.an lhe Arroutof Ship~ 1952 and
1959, errtltling KVll for lis agelafa) lo leira action agairist uny veOSel (ar Is sislerships) lo wbich
Terminal Equijiruer~t ar Servires fiava been pravideci,
Suhscriber hereby grafita IMI a lien upan ariy and ali cargoes, bwuleirs, [rires, sub-li ira, ali

—~reigtIs, sub-Tre[g[rt reiallng lo any vnssel’s empbym~ for ariy sorna doe la 1(111 lindar lhe
Ireemeni, Neithlar Perly sial taiçe issiia anil/ar elspute aturar tire rililfl ai liso orcfharge, ar lhe

‘irarresparidln~ right 01 arresi ar attacirmerit

Subscrlber, at SUbscçIher~s expense, suou he soiaiy responsibie for providieq, instailirig,
rnejnlslriing, and opvrallrr0 vil Subearlher fquI~rnnnt. 101H ves,ve no a~~ceeno lo nod bavrn
no responsibulilyfar, ensurfng cumpaflbiflyaisubssriber ~UlPmentwliIltheTerininai Equlpmeutt
and lhe Serviras.

II. ~(VN PafllifllmirmJnii~ Tqq~p,ai
KVfl may, f~r netwrirlc managerne~ purposes and lo improve lhe Sersices, corarnurijale alUi
tire Terminal Equlpmant and lhe Suliscriliar Equiprnont over lhe netwaric wllhout prior notlce ar
fusihercanseotham Subscrlberforsulh purpases aslo (~idirect li oinfttata,ceasa.grrm~y lIs
cammurfcellons wllh lhe networl~ (li) perfaria software upgrades, (il~ leal hardware, soi[raa,e,
and saleIlilta atgnai rarrligurndor~s and (iv) rrlarlitor, log, and analyze sateilite vigrial and hardware
nenorrnanra sessei aperatiori, iocalion ar prislilan, and envlronmer~ condhlioas (colactlviriy
rer’errea lOas ~lUeawenç Msargge~nem CamJsluniesljaa») Asa part ai das pruoess, lMIrrray
caRecI vessei-specjlir and $o er-spocifio informalian, soda as sessei navigalion and
oparatian5 data~ and dela regerilhrjg Subsoriber and ttlhd-pariy egulprnnd ar hosled sallware
irrsiailed on lhe veuseLSalil data rnay lia couiectad. slored and anelyzed for lMt’s internei use,
such as la msnage, tect and [raptava fira Sarvir~, and/arfar adeltlonai srrrvices that marril’ar
equlpment healdi, assisi ia Siubsoriber usai operalions, and optimize lhe pe4onnasc~ and
refmbfily ai iMI Servires rece~ bySubscfber, Sub~crib~r hereby cansamo lo such Nelwark

lnagemerie Cammur(imnj~~ by KVft which sial lia condu~ ano adhiflocel erraI lo lhe
~bscriber, Subseriber furtirer acknowi~gas anil consenis lo tire use by lCdfl 01 Monirflizerj

L)illa, as Oallnei)~ 01 luis Prgreement, by 1011 lo masseira, depict and analyse tmnds,
group behaviars, benda~p~rm~ and cflreraggr ~pha ensinclu~ prçividlnp
ttio A000yrniznd Data and lnnly~g~ la tiriril parias,

liS! OJ~ R1Wfl~ 5~J~)fll~,3
12.

oø~Ruiasr5[rv~ lrhirll rei svrwly raRiarlulbmn Irir Irraimiraril «1 015 lmhtrurJas.

fri4iiltliiitu 11111 lhlahitll[ri lfir~4 Ind aveu~ge 01111 111111, nu ohefquii (aí iiiiivlilisi( flra(iuilflhmfljflh

and Contara sarvices, iflciuding Pjrtlriia Serrilce clp~s for tIre m-trarrsrn~on 01
ar olhar materiais thlat may nol ipeva bee0 suscassfuily recaipail during JnkWlrarrsmisstg~ ~A

and any lees for Nsrtworl< Mansprasseol Corrimaricebon trariarnission arldfar ~erffiin≥tloji af
data ar saira comman~os Suboo~haris ao~eiy mopanmoo tasoporvico eridaantrol lhe
Caimampilan anti use cli lhe Astlme Serviras. Subscritar sirali be so(eiy resparislhlè anti
liable for unarflhorfrerj use ai Subscriher’s ac~oiJnt v45e’.her írauclutont rir otherwtse.

(li)~Subsolibér aclarowhegas tIraI lhe picas for
tire Airlime Sersices nray incluia bolh rnoirthiy fixeri roles for dato tranamlsaions up la a
maximrm ceiiirrg and addifianej ovarnge charges for data trarrarnlssiorra lo escoes ai file
mrJnllrly maximem iirnit Suliscriber further aclarowleilges Ilial certain Airtkne Servires,
sutil as vitino pragrajnming seracos, niay be su~ect la separata laos soOu as ari a par
slewlrrg [rias, 1 aridiliari, cartairi communicafjo~ sucli se saira relia, map lia subjeci lo
iransrnlsnJori anular lernimosuon charges Impasnui by thilrd-perly Servira Prashlera.

Cc)~rasponslbuiilyte enseireltrar
ali Temrirrai Equipnrenj aval Subesriber Equipment is praperiy configured for lhe particular
Alriurne Service tirai Subscilber lias seiecled. and [rim a contirwous source cii prover and A
0000eclien lo tire Ahlime Servira l~ receba sollware and Contem opdates. ii is Subscriber~~j
saie rssponaraiui~y lo galo ao undarstendisp aI tfle tecuinirei aspecla, asa, uni) aparaulorjA (~
lhe Termial Equipmertt, and Subsoriber Equipment as weli as lhe delalis and terma afAlie !(Í~ /
Airtirrie Servires and the~s~~ ralas. KVN anti lIs Servira Ptusuilers are siat lo belieuil IIL)/
ilolile and are nol rasponslbia foT any mlsime ai tira Airtime Servires rir any aan-crnmpftaot~W
canligurasen ai tire Terminal flqulpmerrt and Subscutirer Eqriipmert useil la provida lhe
A[rtlme ServicoeandSu~ber iasoleiy nis sible1ararpjex~ consuiaption Oroverage.
aitluoAlruinpe Sp,rslpa~ Ihti~ r~ij)tsfrpo~ $tp~fl mis~e ornon-oprapitam confipuratipo,

C~ ~ ~101H sirail nor unier anry clreumsiaoeas
abale ar refw,d charges lo Subscijbers acegual arlsing troei tire fectiuial, ar ao tire liasis
cri Subacriber clainra tiraI, Terminal Equiproans ar Subacriber Equipmeot seis not properly
configurei ai lhe ~irargas were accrued,

(pt Sll~ilie~ ta~j ~Sutisori~r sheli natit(r 101H
irnmedigtely In writing li Subscritar sei[s, givas amay ar olherwise transfere lira Terminal
Equlprnerrt taanolirerparty ar li llreTerrninrnj luquipment is eiolen ar otherwlse removed Irem
Subscribers sesseI ar olilersijuli vahicse ar plaifnrm Upon iCM’s raquest, Srrbscrfber straii
provida a palha report cl asiy theft.

(1) ~Lltrless and unIu 10/H raceiyeswritten n~lice
frrrnr Srlhssrfoerfprmialip,g Servira es proviam irarein ar rmias~ ntirecwLsa prrrs&Ied hy bise,
Subecribar sirali lia considerei lhe raglalered reciplemrt ai lhe Pirilme Servires, and ilabie for
anry charges ar incuntod by any uso of lhe Airtime Servires.

13. Ifoacççalmb(e lisa ai ~ndlmeSarvices.
Pirtirne Servires suou foi be usei for envy uirlawful ar unacceptabie uses (~Unaeceptnjj~e Lira”),
which sial lia deterrnjno4 uni KVH’s saie dlacrelion hrcftiding Wlllroul irnilsIlase (a) pasling,
disseinlrrnling, sloring ortransmlffing dupiiralivearuraeilcitad mousages, Cheio lettera, ~rram1d
achemnes, ar unsolicliei email (comr~r~ ar rilireraise); (li) posllng, uploorflng, dlOSemlnating,
sloring ortansrnabng mataria] ai any Riu ar rraturetlratto a reimanabla potassa, maybe abusivo,
obscena, harrnful, hataful, paroograptris, delarirstory, harassirrg. hlbelousi, decapf iva, frauduuenL
invasiva aianather’sp ,gm~ffo~joe~~ t[rreatenlng, malicbous ar raclsily, ethniicuiiy
ar alherreisa optecUap~a; (a) obleinirig uriau1flarm~ed acceas lo data, Sistema ar networirn,
hrdudlng nay altempj la protie,scon ar leal lhe vulnarahuluty ata zystem ar fletworlc arla hreach
securhygrauflrenti~an measures;(~ unuutherlzed monhloring ai data ar tratflc ao ariy netwerk
slstem (e) inlenfertng or diarupflsp sarrjlce~ anyotjrermer, Iraol or uiaaurlclng~ includirng mali
bombing, firoding. alterapts la averiaacj a system, raid brandcast altacknt (1) forging ai any TCP
II’ parireI lie~r ar any part ai lhe hearfer ilifoujialion lo ao ernail ar newsgroup poeting: (gJ
raiaylng mali via anatlrer silos mali ssrearwlttraui exprima pernrlsslunr 01 lhat alra (Ir) carrcaing
any postlngs or measages atirar lIran Subacriber~ owir, except for pastlngs lo Subscnber’s sarne
lhat huva licen forgeoi fi) lmpersar~g anry pensan ar erihit~ç inciuding ar~, 10/H empioyee ar
representeuJve;~ disclashrg SubsCrlb~’s passward ar atirar menos for accessing tire Servira
la eny lhhrsl party, ar rrlflarvjiae fsoliIsling unavlhaploed nomas therato: (ir) ueing lhe Ai?tlrrre
Serviceswhera thney are IreI ulJlirorlzad; (~ furtireriuig crhnrlna) sotivlly (ei) emlng a VoiP Seraicri
for tarwarchinig US tohi-feee numbers inteoalosml~ ar (r(I dupuicallng, lnting before ar alter tire
valitivieiejng dates, ar alhrerwhe violsting lhe copyr~urt and disbIbuli~ agraemenus for Conrtenrt
avaliabio tirrauah lhe /lirlime Sonatas, Subscnuijer is obulaated lo enmsre that 11 lias lhe levei
olnihertry (sanou ou nopy a,ou&,,~, cor,trest, ar olhar body 0510w) ler lhe rranomlaalori and
dujpRcallg~ ai any Pmgramming.contemrt, ar olhar materiais lhal islransmiflesf aver lhe Alumie
Servira eitlrer by Subseruurer ar by 101H on Subscnber~ behaif. My Uuacceptabta Use a! file
PJrtheeServjmasial lia a breacli ofthlaAgmamant

14~
Subscrftara are nal pernilffed la use lhe PJrtirne Services for peer-fa.peer file shaiing servlces
anti ali such prot000ts edil fie biatked by KVH. Sufl$cribers usbtg fared rale plana ar unhimied
use rata pIsos are ~lso not porraillni la use tire Alrllma Serviras lar onlirre garnbrg soltreore
opplicafjans anil slreamunsg media tirai ires troe been mariçetati ar approvacj by 10/11 and ali sucir
dalo liarrombssiona alui lia bleaked by 10111.

~

Taansurethataii subscjibers have aquffebla acce latIr dheeSem~e~ 101H hesimpbene~
a FairAccoss Policy rE*P’)~ Subscmiber agleas 11131 401H Ires tIre sigla lo monitor lhe satehlha
netwariç for upirroti anil dawnuoai acthety tira causes disruptlon au riais transíar ratas and pata
per!amrnunrco ai lhe Pirlima Servirias, li Sribsciiber perfanris upiaad and il0wni~~d data ecllvlIy
tirai Is ercceiaya and caudribules la lhe disruptiaui ai tire Aiutime Servires, 10111 is authorized Ia
Iamporuríiy imit lhe ler rata ai aludi Subscijb~r consenti and recaira data cear lheAlrtjnre
Servires witlraut liebllity orla charge lar use bay~~d lhe limaR, KVH, hawever, alui rol raduce lhe
data tmnsier rota for Suboculbare cl HTS ,elrllma Sorvice baba tiro comrnlltad lulfoflrratlgn ralo
(“Clii’), vlech lo lhe loWosl averapo lntarm~tion reta tiraI 101H reli configuro a Suhn~eribar’s FffS
1nlrtlmeSer~~,p~~ infarnialon ralas crer drop bel~w lhe 018 as cieraitail in~L~~(pjuime
aarolceAvamraolllhe. dacessuva isso tRaiu tio derarmirieti by KVN Ir Is saie ilacralion, brisfici ao lula
PAP ilIluIligi G(Bbfli(lcibtdd latiu irSIlluheiI(igf’~ ~Tiu01nq (11111 ah) Pf~-Uilht1 01
ai til sehacrlin~r~ nllrnnullnnixvuoiy uslng lira ni*worir si nny paiol ri lInho. Por tisimi) Talo 11100 emitI
‘soJmsensem use rnfC piem, tm,i5tsnrlurdm~, rasadelve aIs’ lagliitfo~ hei l~ rrol iltnlttmrl tolhi, use 01 wab
iiH~uíml, pelmpt, ar W1P blllrvir,~t (mlmlt itltrllmlnnt cri Irrili 0+ lua Sls#lv, O.’.....~
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PjrlinieSarvices,but Subsciibe anserraiewii hesbwet ia cases of extleme and con11nued
~toiat1w o~ lhe F~ as determlaed ~ KVtf ia lis ante dhcrellon.Subscrloer’s use ai lhe (~lrllme
Servites nwy te suspendeu ty IQJH anO terminateu byl~YH li Sobsndber tallsuretevialetiflg
~orjdiLk,ns ~ithh~ liiirtf (30) day~ lu1lua’ivr~ lhe &s~raLch tu Suhe~~iirvi by 101h ul wrhtivu iuU~
o? lhe indiation. Subserlheragreeslliat KVltmay use atirar tralfic nranagament and prloritizatk3n
~h~e~ureequtacolhaMthiiaServheSf0rOU subseiibars.

Subccribar ~ te oncibia for sbidlr1~b~ ali hudornotionol and jurledictional miot and ropulutioric.
The ~r11rnu ce~moybu uaed la lalometionai waturu and tu lhe extent parmittod.wittuin lhe
terrItorial waters ei varinas countrles.Subusriber is rusponsibie lar ensurlng that tIro Services are
useti on~wlihlnt1raterrliorlai watersof counirissthatpeimitsucli use.Subscriber ankncwiedgus
tiraI lhe dotinltlaur anil geagraphic cizo ai tenitoriei waturs for purposos ai Itreso Timitations varies
Irem ceuntry te cewltry. Subacribor elsa ocknawiedgcu lhet some countrian SacIr es lhe Urrftad
States permli lhe unlirnhted use ei lhe PJrtlme Sersicus in tireir territorial wators, wlille olhara
may ahlow usa eI tire PJrtlrne Satvices oniy ria atempnrary baalswiiile trarisltlrrg thelr waters and
olhara may no? ahioW use of lhe P.Jrtlme Services la ttreir tenitorial reatara ai ali.

Subscrtoar actnoateulges tiro? KVH realçoS lhe PJrtirne Servicas avaliabie using anteDita and
teiecommunleattorrs netwarlvs. programming Corrtent, and olhar saPatas pravided tu 101H
by third-party Servic~ Pmviilers. Tire networlrs and Conterrt aary wíth re9arrl tu teclrnoiogy,
conliguratlon,Terrrilrwi ~uIpmen1, miliar Suirscrther ~ulpment taba uaed and reter regard lo
appilcatisn possibilihes, throu~hput. antI qua1ity.Arr~JrUrne Servrce teu aaly 1w usada miation
tu lhe network ai lhe appiisehie Service Pravidar ICVWs ehih~ lo malva tiro Airlime Sersices
available is tuerefore derived trote and himlted by lhe temia 01 the agreemenis between KVH
and lhe Servlca Proviilers. 101H relil o? ali limas lave lhe rlgirt 10 laka measuros undlar give
instructionslo SubscriberthatKlM ar lisService Prooiilersdeem reasorrably necessery ia arderia
preveni andíarc rmctiaiiits in lheAlrtime Servlces.which Subecriber shalllaiow. KVHaiso lias

corrtroltrnd no rosponciblttynr Nsbiiityovorttro manrior inwiiichPJrtimo Semitas rirodotvomd
pravidad by Semice PmvlderS 101H theretore reserves lhe rigis 10 tamiirrate immerllately

~s Agreernent artdiar lhe provision o? any Semitas undar uns Agreement ii 101H’s agreemeurts
alth lis appiicabie Semita Pmvlders taramela, ar II KI1H ceases lo provida erre ar more ai lhe
Seuvicesto subsciibers.

18. nirllrne Ss~AveJt~1Itv~
(a) fliaiuatlnrre erul Varietinrar la Seend and Tmnsi~x i~rrta&C,lvan nngalng clran~as ia antuiiitn

and terrestrial tecirnolesies and fluctuationa la mago, areurately predheng dauiy ulownioed
and uploari data transfer ratas Is ad currenuiy feasible. PubUstred data rales are rato
pisa maximrmra (‘MaxlnUrni Infrernatlon Rales”) and may var~ irr dflfererrt regidas and
condtiorrs and are. based se saleilite transariasions irwatenp tire Terminei ~rÉpmerrt and
nol Subscritar Equipment. Subscribersaf rron4ffS Airtirne Semitas wtt tçjpicafly aspeiience
spe~rls sNp-lo-shorelhataraseventytuelllihtY ai 0%) ai lhe pubiiahed data rales,
alilrough wtlhout guerarrtee. Subscritar ackrrowiedgus Oral. Irem time te time. tire ArrUme
Serviras niay lntarmittenlty encounter varialians in data tiansfer rales becauSa ai Instara
which rrtaylnciude but are sei flmited ia tire lime 01 day and congeation ou tire internei and!
ar network as a wtroio, Subscrlbers own rretwork tonfiguration and reage pautaras, and
rnainutenanve and upgrade provedores ar rapeira wtrith 101H and/ar lis Semita Provlders,
hrciuarrg lis seteiita aporatora, may urvlertalve ttate Orne tu lime, irrtiudlng grOomlnP ar
trarreitioni ai satehiitus.

(b} N~t Eçro,-Pçne ar Carrtinavia. Substriber turtiler scivnowledges tiro? tire operation ai 1110
Pirtime Semitas nray nai te canthruaus. unffiterruplad. ar error-Ireo. aturou? iimitlng lhe
foregaing, tire Airtime Semitas rrmy betumo unavaiiabie ar llmited because ai netwark
epuipmeat Isliuras. ineampatibhlty ai Subscritar Squipment. capecity himitatioris ai a
Sarvíce Proveler. enrergency pre-eniptlan as required by gcrvernmenlai authorities wlrfl
trave jurisdictiori arar Service Provider’s systema, ar periodlc ar emergency nrainternaace
conducted by ~i ara Service Provider for mndlfealiaas upgredes, rapeira, and similar
puroeseo. Tire ~rlIme Semitas ara alsa subject lo trarrsrnlssion and rosepilon limllatloris
causrid by: êr) servlcri síria ilmIlalIurre. irrciuding withaut lirirltatlart. cirangesta lhe saleIlItes
uselita provldelheArrilme Services,ar thecoverage pattems aflhesat&ttesorlepographical
condtions,wlrethror marrmsde ar natural tiraI obstrrrct lhe lisa ai lrarrsmiseiorr between lhe
Terminal Equiprnent ar Subscilber ~quipment and lhe AlrIlme Sarvices (Ir) lhe conditian ai
Terminal Eopiprnant ar Strbscutirer Eauipmenl. (cl kls ai God and atirar causes travarei tire
ctnlral ai 101H whluli are nor reaanrmbiy raruseealris b~ 101H: (~ mesilrer conOiuOrrS (e)

almaspheric coreidens (i.a., apata dobnia, selar uarea, and obrar alinoapliarie anomalias
ar disturbancas): (1) magrretic Interferente: (g) arivirarimental conttrtlonrs and (ir) atirar like
tortditions. Given tiresO Ilmltatlons, Subscritar is sdeiy respansibie lar raaaagement ai lis
SubscrItar data, lrrcluding bel rio? rmltart to beck-up and restoration ai tiraI data. 101H anil
lis Semita Providers era nrrt resporraibie for lhe loas ai Subscritar data orlar tire back-up ar
rastoratiari ai Subteriber date,

19. ~ecurttv: pesareorda.
Tire interneI is ar lrmererrtiy Insocure mediam and 10111 does nor represent. warraat. ar griarantee
tira secunity ar irruegrtty o! erry communicatlaas rnade ar receiveri amag tIra Arrume Sehetes.
Subscritar shall te onlely responsibis and latia for tiro securhty, canlirlentiality and integrity aI ali
rirrralrages and lira Contans that Subscritar ar lis Third Pariy usara receive. uansmrt tnraugii me
l10tme Semitas ar atara antheTerrninai Equipmerrtor Substriber Equlpmerrt. Subscriber strall te
solely responslbie oro? liable lar any arrt!rrrrizad ar unaullrorlzed acceas lo Subscriber’s accrrurit
by any pararia. Sutrscrlbat aproes te tear ali respuiraibility and Uabllity for tire conttdonllalrty ai
tire passwords otSubscriber and lis lbird Parly Usara and ali use ai lhe ArrUina Servites wlth
mich passwarcls.

20. IntnnretPnow~izndtro.iniOIliies CeaIralt.
(a) Sullrrbllitv ai Cnrrterrt Subscritor acknawiadgas tirai iritamat altas, silha pmgrammkrg. and

otlrarContent.mlghtcansistof, lrrvlude and/ar prouldeacceseto images,aounds, messages,
taro, seraco ar ornar corriam ano material tirar may ao unsorrenie rar mrrrors erro mat mey ira
objacllonebloto rnany adulta. Subscritor acknowterligmar trnrt acamar lo tira lntanrat and eldeo
pragramrnlng CorriaM througii lhe Airtinie ))nrvlcea ia ei Subseriblirra saia risk.

(ir) Ujo hu1ldo]jiI.&GOlili~ Tira raftruisility, avohability, iogarly, pllrlrlrTtllhllriø, and irtirar
ni varrsrralia ~5nd Itiçliiriiii tI4rr lirterrIni lrrri ini’nirnl lWiçir lrlirironlrrhle qentlrni

Varsion R

not ondorse and is no? respansibie ar hiable for ariy Conlantadvertlslng, prcrdtlcts. ar atirar / .~‘

nreterlals on ar avaflable froin altos ar resorlrcas availabie threuglr tira meSe~-~ ~‘

irrcluding lhe accuracy ar reuability aI any materIal ar cisims contained thereilLSuirsc}Ib&
eciuruwladrjes Ind s~Jerjarrds rrkalhe tu eopyrlvjlrL uarirei~irii~, op nu a~s~tliiribiiy,,
iegality, and lntegrity ai Ciantent rnay te entlreiy iacbing wilh respect Iii lhe intemnet and
Content accesalbie tliraugh ii. Subsculber asstrrrres ali ri5k and lleblrrty 01 any usa aI lhe
internetthreugh Substrrber’saccount

(o) ÇgflIaflL 10M tutelas absoluta anil complete discretion lo salto? lhe programmirtp
Cantent made availabie by XVII through tire trlrlirne Semitas. includlng lhe rIpht to undata,
nlunIly, ar datara rrre prugrammlrlg Comeis metia avalraflle trirougri lira lnjrtlma semitas ar
is inaintained ou lhe Terrnlrral EquipmentarSribscilblr Equipmenrt. 101H nray use lhe PJrtime
Sersiststo remotely upiiatethepregrammingcontefltand agereling sottware melntalnedon
lheTemrinai E~rtipçoentandSubsCrlber Epuipmentwilltuutnotleeto. anua aemtisslon of,the
Subscritar. Subscn’berstraii nrot interfere ia any ‘aay wth tire esercíse by XVII oíthese rigirts.

(d) Prornotianel Mnterisia,Tha prograrnrnirrg Corrterrt tirada avaiiabie Irir KvHthrolrgii lhe Alrtime
Semitas may inciade pramotiarmi rriatariai for KVH-provtead producte anui semitas and ‘

Subscritar tremia conserrtsto tire receipt ai saicirprornaliorral materiais.
(e) ~iadainr~rai CauliarrWatrihlte.CertLuia ai tire Cardeal prevtded using tIre Alrtirne SemItas may -~

irarJude vessal operellarial. beatlon and pasition data, carnmuLr)catlufla invalsirrg yDu. yaur
attlcers and amplayees, ar instnrctlonei, trainirrg, entertalrrmant. and Infarnriatian, includirg
news, weatlrer candltiours, foracasts and data, traialng. and educatiorrai material KVH and
tu Seralcu Pravidera provirie no warranty ar assrlrarlce regardlng tire acourasy, rellabitty,
ar carrrpletenaas a? such Conterrt and tira preaenrtetlarls and data carrtelneu tinerein. Trre
trarrsrnission and receipt ai ah Canteritis subjact tu dolay and biackage intrererrt iii saleilite
trarmrtrisslarr, Ali ariglrralors and recipiente ai tira Cantent accapt and amaina ali rislv and
llabihity for lireir palential reiisrrca an iriforrnation, data, and material prouided tirrouglr tira
Airtlma Serviras.

21. 8amrafml ObmaaWuss.
ii Subscritar beiiaves thatllrere ires been any vloiatlon ai arvj althe restrictiafrs ou use ai Alrtirne
Services, Subscritar atrali corrtsct 10/H lmnredlataly and providre (e) lhe natura o? tire ategeil
violailon. alorro wfth any supaoitirrg evidente; (tI lhe date and lime o! tire alleged nlalation,
lrrciialing tire time zona; and (c) tire telapharre nuraber rir IP address used la tammit lhe alleged
vloiatlorr. Wlrere a violatian ai tire use ai Alrtírne Semita restrictiofrs Is lourid ta trave ocvutted.
Kl/i’t sireli base irril and absoluta dheretian la determine tire responso tiraI is apprapriate In tire
circwnstarrces, intluniirrg tear moa rlrnrrea aot ariy ana ar more ai tire loilaiiirig acriorrar (ai lassa
a warning lo tire mar~ (ti remove arny pualirras tlrat atalaia the terma ai lhis A~reement (cl
suspend rrewsgroup postlrrg prisliegma ~ suspend tira Subaviber’s Semitas: (o) tamrinate tire
Subscrlbar’s Servises tollowlng Subscnlirer’s laBute lo cure tire elatatiofi withmn tilirty (30) days
loihnwing tire dispatchmoSubscrlber by XVII alwritiea notlce ai tire victiatiort and (1) bW Subscritar
for administrativa costa and/ar reactivatlan charges. XVII ia nat responrsibie lar any faliure ar
delay ia removing stnslr iaeiulharizod Carrlerrt Subscritor egruas la lrdly toaparurtrb. as raro te
necassary ar reqoested by XVII lo irrausilgete aileged vioiatians ai Iaw. regutotiorr, lhe terma ai
Iltis Agreemont ar otherwlseto pratect 10/lis rlghts rir propeity, and may irrclude disdasure la ar
cuaperationwltlr atrllr~rized govarrurrarital auttrarilies

SUSSCRIBffi INFORMAnOM AND PR!VACY
22. Usa and Cimtnirl ollnfesnnatlors.

(a) PersarmiDataCalleclevL 10111 coiiecls Personal Data ia cannectltn anuI lhe Services.Thatype
aI Parsonel Data XVII tcrtects mayvsry daperrding an tire Semitas rendared and Subscrlbar’s
ialeravtionswith XVII.
(1) Frota Sutocrfons Whon Subscritar algas up lo recebe. ode ar axt~nd a Semita, 101H

collecls dela Subscritar voiurrtarhy providas soda as rrarrras, corrtatt detaiis (addreso,
amei and phane rrumber), bhlhnrg cantact dulaiis and paymerrt mattrod. and olhar dais
delalleil orntlre(uctlvalionSetvice Ordartotuilihi lhetemrs oltlrisAgreemont ia pravldiurg
certairi Serr’ltres. XVII crrliecls locathan data mora tire sessei and trem Subscriber’s
çonnectvd demites atrair as GP~. istiliata and longitude inforination. lrttagts ti tiro
verlous Iacallarrs and tira operetions and perfarmanca ai tire Subscritar Equlprnent se
lhe vessal. At Subscribar’s eisctiori, XVII suppiernents tais data with iniornration yau
dlsclosed atou? yaur lacation (srnsh as gerir ZiP or postal toda) ia provida cantar? Oral
nmy te aI lnterest lo Subsoriber. XVII rilsa rnay colhe? Persarrai Data when Subscritar

a ruotorrirzed walrslra ar Cast1rn~r kzourrl Purtai 1w rlrirOraír ri ~S.ratirn1 051.
indlaling email adchress, teiephone number, usenrama ar iaglrl. More lnlucmatlofl
about l(VH’s data collatlian practitas wlren brovrsing KVrt’s svetrsites coa te ftrard aI

(ii) Frota Tirírti Perlv Usais, li Subscuiber subscritas ia addltiurral Serviras, including
hilose pmtlded Dy XVII Servite Prom108r5, 10/H may obtairi Certalri Pereanal Data airtut
Subscritar from tIre Semita Provlder suclr as heI Ioga and data mago lo te usad iii
conneetlon mira preamari ar srrcn Serviras. ir suaseribar praurees 1(511 Wrt?l Itursanal
Dela ai a ttiird Paria Usar, Subscritor acknoaledgas tire? Subsariber ia raspomrsibla lar
oblalning eny necessary consente ar authorlzatlon lIam tire Tlrlid Party Usara for tire
pmnlslon ai trair riais. urtien Subscritor sigas up la rateiro, and ar estend a Semita,
10/li coilects data Subscritar voluntarily providas nacti aslha namas, types and docking
latelions aI vessais andtheThird Partytisers. la provldlrrg certain Semitas. XVII toilects
lacadori data fram lhe vassala such as GPS, latitude and longitude irrtorrrmllanl, and tire
aperaliolrs and perfornranta ei eqiaipnrerrt arrIba vassala,

(a) Use cl PersonalDala.
(i,l Tvea~flfUtO. 1(1/11 uraaPvrrmusaoi DataiarovorlutYoltrualo000 ptrrpoam irruiudingta minta

mIo a cantract estabrislr aractivata accauntns tondutt tredil reportar providetontrected
Serviras, and manage cairrmurdcatlomrs wltltSubscrlber lrrtiuding la provida approprlata
tecflnlrraisupøørt poriorra eccauntintlattiuillllg. bililrig. recorrclilatian arrd atirar talieclian
activlties provida Subecliber atrasa la customised wabaltes and Cuatamer Account
terrais tu manuge sucocrlaara ecrmum 0151 saca ama uauoaar aparara era irnproie
tiro ~ehecos, inrriuding lhe nnr&tiyabr. errlatrrfsirnerlt and durvekiptllemlt ai XVII productri
Ilt~ doiV1det~ iirittf ttt ~)IIbUOfI~IDt’B Ililtiflai DB%bullhfkirli. II{IXV ilrilhjlbitiri, ~furdIkrt iiiilf
riarvícas tira! nray b~ a! lrrlerirat lo ltutarrlbrvr pMrrrm date cariMica and datanrrilrrir
latililO riatlêrrrrr. lrIlhilnl, ar 0111cr prentIrolroma iIlllrrhllrr anal itrut000 atialmisi frauri. ar ourtrrr
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KVH Master Ser~j~çes .Agreement

requlrnd Lindar Uniteli Status fedorai isw lo pnflect
ai SubscrfbnjsCtmtomer Praprfetaiy Nelwark lnformatjaii (~cP?4r)~ Subjevt lo SUbs~tib~ opl-mn

101H ond lis sdl~ and alhetas msy use Su scilber~s CPN1 (e.g lhe
i~ientity 01 lhe hemj~c~ sarvh~ Subscrib~r purcha~J and Subs~rJ~
usage ei loase bel mmwijr,alje,~ sorvic~ lo conlact S~rihar te afiar Oljjer
pradu~ts and servlce~ lo Subscrftstr based as tais infonnadon.A~ lime, Subscdimr
niay opt-oul b~r lnfomlinli 101H ttiaÍ Subsc~er no langor mislres te aiaw 101H lo use
Subscrlber’s CPN1 for suvh purpg~ by lnforniing 1011 In wrlilng ai ite 1oligiatri~

Itlre~ 101)1 lnduotf~, lie.~ 50 ~nterpr~ Conter, Middiat~wn Rhodo islmid 0254Z
U.SÂ,AÍJentj~ 101H Markollng Dept DA vis ~ih4~p,i~yappr~
ar danial of apprge~ for lhe use 01 CPfli oulsida ai lhe Sereias tu whiclj Subsoriber

101H is vaild mdli Sub erafflrmul~, rgeakes ar iimlts seta
epprovaj ar daniel. Daniel ai Subscrlhars eppreval for 101H te usa SUb5~rib~,& CPNI
reli nul alloçt lhe proviste~ ei any Serosas te whlch Subscdbers suóscrlb& itoweve~
Sub criber~ npgrQvnJ fOr KVI4 tu [me (V~’P1l reey entLance KV1 Vs abilily is ~ff~r ptLaisd,~
and seralces tailarad lo Subscribers neelis. Nona aí lhe aliove strefl lia cunstrued lO
lirnil Xvii use ai olhar infanestien nat addrass~ lii Ilda~ ~ise and {~nlral
o? IdlQImaiJOI~ KVib and lis Servias Prendera mlii aluo lia troe, ia their re05000ble
gaed lahh discr~li~n and witliout notica, tu glande Subscriber and usar infomialian
and records te lhe courts, lisv enforcem~ agencies, or olhers invoiwd ia prosecutiog
cieiros nr invustigel1t~ lar rnnrluct or twntitioas siioged ar baiiaved la bo iliagal ar tu
aTando ar Uireaten poiicy ar lhe rlgiris 01 eny parsen ar entily, aOrj lo maintajrr and use
lteniahiy~h information and recorda. Sws;ect toapphcabia taro, infora~n gonersieti
by ar ia conireclion wlth IIVII admln5tj~~jf~ cf lhe Servires shaii be and remela lhe
e)atusfveproperty & 101)1.

(o) ~)jgp)a~ Xliii coliecis Personai Data where n~sose01tQ perfg~m andor lira
ibe Perserra) Data 101H 0010cIs lo Bater lote a ~ntrn~~~ Srjbscjlber l~ malidetoiy lo
render Servires and conipiy with tire iaw. Xliii canrrn~ proeld~ Serviços mitireus Subscrlbar~s
Personel Data as sal farlir ia lhe Servias Deter. XVII sina colecta anil usas Peisonai Data i~
accorclance mliii lIs legitimate buslausa interest, inciudhrig lo migrava 1011’s pralhicts an~
servires. perforre eccounting and olhar biliing and audlirig funcIona, manage infomiatiori
ano rietwar~ securlty, and portam, data analytics. Subject tu appllcabie iaw, KVH may asa
Personai Data ia lhe o1’ont ai e saie, marger, C0fLs0Iid~t1~~ changa ia cordial, insiste, 01
assals, reorgan~atj~n bsnlauptcy, ar flqtddation~ Where r~uirod by Opplicable iaw. XVII
seeks Subscriber’~ prior consoai Lo engaga la marketing acIcates and providos Subscrihar
tire right lo Opt-ouf. ia atinar cases, XVII uses Paternal Date tu can!piy mliii appiirabie
law indudlng lo d~fanti or pursue legai cisiras ar as regeired ia response lo ceurls, low
enforcemenr agendes ar atirar legal authonriijea.

(~ ~arder te prayida Serviras wolidwjtje, Persorsi Data miii be sirareli
wíth XVII entales, lnciudlng thtrse autaule cl lhe jarisdisfias wllare lhe Suhacriber resldea.
liccessia Personal Data is ordy to Ilesa who requlre surta accessto perfaria trair iaairs and
lo third partias who treva a lagítimate purpcme for acrossieg li. Ta trsnsfer Persormi Dela Lo
lIs hoadquartero ir, Ifleti mistare,ea 1(VH is carWiedto~ EIJ-U.S Privucy5hlelrj Fimewurk
and tire Smlss-ii.s, Privacy Shield Framework and empioys olhar merhanlsms suor as
lhe Smanotarri (tenornasuam Ciauses, adaquat~y Seclatoas rir olhar approgriata menhanlenra
as regurreri b~r Oppiic5ble data pmlanlion lares.. Peromesi Data nL~n mil foi shninat wihh nor
Soroice Pruviders ia arder lo render tina Servires, ifldriding lo fulO? ordem, procusa dela cri
i<VWs beliail, provido dir0ct nnarlceting servires, ar provide toclinlml sripport 1(111 Servira
Providers aro contraclioaiiy bounil lousa Pararas] Data for tii~ service timy mero hlt~d te
perform. lo certainaírcumslan~s, li may bo neeessery for Xliii te choro Porsanal Data wlth
legal aifvisors, banidng instituho~s~ cradhlora, eudltors orlo preteri KIIWs legai rlghts.

(e) ~iitta~ XVII ampioys halaslry atandaril adminiatmtiv~, lechnical and physic~i anteguarda
designed te preteri Pereoriai Data egoinal accidental, uniawfntl. ar unauthotised destruntion,
l~ss, alterjiation, accesa ar use. 5h?, no matuccd ai transniissian crer tine interne?. ar method
aí e[ectronicstorage,5 lOO%seao lareira KVHcannotgunr~j natiiarPersaavj Data is

anyquusoasahaatlaesecl~yeihneperoona)~ 27.
~) Boiitsn4~gj~~~

li) Subarriber rnay apt-out et any time te receiving dlrect mariçetlng materiais trem 101H
and lis Servira Providera by contactirig Xvii in writing ai tire fniicswiag addmsa XVII
iadusiri~s, lar.. 00 Erilerprise Cantar, Midaletoasi, Abada isiarel 02142, UiP.,All~ajla~:
Dlr~cto,af Digital Mnrkoting, XVII Merkelinrj flept DA via atiroU lo :rïTlryf~kvh~oi-~

(ii) Te tire ortent requlreil by appucauie law, ouescitliors imil alor LideI i~wSor ~~~a~tliied
lo oijlaln arrasa te infOrmetian on KVH’s procandng ai tina Personai DaIs supplied, tu _________

objectte processing cl lhe Permitia] Data, niske use ei Lhe rtght te data partabuflty and
te lime tira Paisana] Data rectifled ar deleteil ar tiielr procossmng ieslricted. Cciniact
fl’$~~fl~.y~ lo oxercore diese rtgh?S ar iearn more aboiit XllIt’s Porsanal Data
protectian practicos. Subscrlbers elsa rnay iadga a cornplaint with lhe cornpotent
supervlsary eulliority ar seek odiar romedies andor eppiicabhe law.

~) Personni Dato ttoIe0llari. XVII reatos Persanoi Data no langor liceu rlarassary ri reistion te
lhe purporer for wlilrh C aura collaclM ar alhorreise grQçea5~, Tolhe extent requirai by
eppiicsble iam, Xvii miii erase ordeslroy Parsoimi Data miram Subscrlberwilhdraws consent
(where iawíulness 01 pmocessing mas based ar, consentarril ttiere is na atirar ioga] groundfor
tine procasainuj; mires 101H ob)ecls lo tire processing and tirara are naoverridhng iegiffmate
nraumla for lhe orocesslng wtienSubacrlber’s Perrsael Data lias traem umilswiiul~’ procussaet ________________

and wlien itisrmecessaryta coaipiywitin legal abligallonsto mmdi 101H ÍSbOIIIId.

~.

Xvii rmmay frorn time lo lime comniunicata wlth Subsoriber as tschnicat ar operetional mnalters
pertalmclmlg lo crie Servires, liroir feslijuim, Uurir use, thelr Servira Pravidrre, Tiriril Pmsrty tirem, for
exanipie, te responil lo Inquirias, fulO? crdet~ admmnlsterServlc~ ar addresalachrdasi ar Servira
niatters uslng colina, farsimnle. telephona, orna? and mali, and whtin Subscmiber’s concenl; uslng
STslS1)aiul. ia cmkiition, witii lhe Subscrhhlar’o canoenl, XVII and lia Inlalnean pmirtmigru riiay cIta
oontaot SaheOilhj~r oh markollng mallors parlainlng lo tiwir prodaito and servires, avante anil
speclai aflora. Subncriber enknowledqes tiraI tIa iritereotiana and comrmwnhcmtiOmnuu with XVII, te
repraoertialleoa irei lia Servira Praukiprs may ira rmrariltorerl ar rmiinwcrd lar liurtIlir’ arraIal oreI
atinar fltialwtahmn iiii?liiuiii ØIffP115111,

1
(~

24.yjj~
Subscrmlnor and lis Tiblrd Party (isora undersianij tIrel data commun5attrsram~
wlreiass sysierns and lua intarnet may not tio private ar secw~ anil 1011 nrakeg rm.marmL~
ragaiotlng tira priva~y ar securhly a? sucli cammunic~ior,~ Subscrlber cororem~ita,ja ~ ~
Servira Píaviders rnonltarlag Subscruinor~ accouni ectMty ia arder lo rosoive bflilrig;querjea,
preveni and minimize frauli ar mlause anil erisure fila quaihty aI theServ5es, latNapolaiia’
iaternatiosely and. wtian Subsnrlbar ar htsThiat PcrtyïJ~ers use Servires, lhe dela, lncludirmg any
gerarei ar sarisftjv~ data, edil be transfarreil and otared ir, dlfferent parta of tira madi ia uslng
tire Srvires ubsnribaiagr~ faritseifand ilsl7nird Pertytlae,atir,if auch iolumoliand fmansfems
SuO atorage mlii laIca placa.

PAOPRaEy*f~y~
25.

Esceptta1heexta~ the.asrne Is detarmlned tuba part ai lhe publir demais, a? (ianlent aiatabie
tirrougir ar distributnil over tire Pjrtlmo Servires, moada available threugh XVH-mnrsnagad interna)

marius, tradernarira, mamoa, logos, raarkelimrg materiais and atirer indicia useil iii cannHct)jmr
pariRIa, ar malnralnaO Wnlmiln ice rerncnrsi ~uIlpmerlt~nd Subsalbar Equi~rnerin, and aH Servlce,J,,~

tine disfribudan, marhauag and prornaílon ai lhe Conlaril and Servires (ileroinafler ~hde1lecti~
Prageity), is su~ject lo copyrigiit, database protectios, lradencaric, anti atinar rbgirts under jj
appilrabie lavro. Unaudiorized use o? sucir iriletoclimi Property is e vialatiom, ai copyrlghZ 1
tradamnark and petenhiuily oLhar i~ws. Subscribor and any aí itsTirlrd Party Usara sinal not capy,
di.itribute, tnareaiil putjiislp vacti bildiectujal Pruper~’ iii ave Iam,, lrrctuuhr,g prinied, emectrorira,
digittzed, nudio ar alherwiss, ormadlty aliar any portlcmn clsucti Conlaiit, and sirail md rise tira
irltelieuluaJ Pmpertyfurany~
coriser,t ai 10111 and tire rogyriglit awner, Sorna ai time Intelleclhat PrQperty Inclirdes soilivare, ar
is mete avalisbla lo Subscnluerlhreagh sattwar~ ar tirnnwame intarfacas, ar tlrrougir totlware
ar (imimato ,itnrurga rslrnprasçtan lmr,srni~n, ehrcrypfjan. and olhar security measarer,
Regardiasa ai time purpose ai tine uoltware ar llntasare, Suliscribar shail no?. and abati nol
autinamize ar aaafat oitmors, in anysmloapt lo byparm, dlasbie, deleot rnodhty, ar eMalo tIre saurce
cade lar lhe satlware ar liiumwara tirreugir decompiIation, tliscssambly, reversa etlgineerlng ar
otllermaeas~ inteiieciimi properlyrighla ir, lhe softwara and firmwero rumam soieiy mlii 101H
~fld lis Sornice Provsaraaed~riher’s inlriegemenlaf anyinlaiimdani property riqifissiail he
a material brencli ai thlsAgreema,1?.

TAXES, F~S,SlWNG ANEl PAYMENT
25.

(e) .ffgalsjnd1ndg0 Smiliscribor sirell pay any amnaurit duo whthin tire liniaframe slateil cri lhe
invulco ar - miara no limefrarne is detem - wiiiiin twanty (20) worlçing cisys aI lhe invaice
iraving been samitio Suliscriirey by any tomai sal ou? ia tire ~greemant. Subscrlber chail lia
Rabio for lhe payrmrent ai ali laos ralaltng lo Tamiumaj Equlpunont, Servires and appiirsbie
taxes and reguiatomyfaes (imnciuding but 000 ilmaileilto lOas essoclatnd reilti universal servira,
inspectlon ar any otirer gavemnmonlal pragranis ar assessmanta) ar ali lumes dwtmng tias
Agroamermt lincluding perhod ilurimng wtdcir tire Serviras are suspermdoro, witlraut setaff
daductian Lar paymenc procrssing ar cauntarcisimpa. My haniring laos mal lia saltted by
SUbacitber,5s~riheris responslbi~ lar tira patnirenLalcfl~ for aU Terminei ~iuipmerit
and Servires furmiist,ed lo Subacribe, usdar (file Agreement, irrciuding [rui n~t iimilod fui alI
dais cal atternpts. regardiesa aI uitimala mocceasfui Imausmission and larorimialion, and
alI corlmiacthoas completeil by lira Terrnimroi Equipment. armo lar tine peymenm um ai~ charges
billad lo Subsrriber’s accouril, inrluding Lar pmogmrnming canten?. teU, lana!, iang distanca
and reamnhrg charges, II applcabie. M data usage mBosurements dispioyed mi tIre Terminal
Equipment’s graphtcal usar internara are lritemfed soieiy for guidaaca purposes and sirali ia
na clrcumstarme be elther eonslrued as iogafly biruilng ar useti for actua] buihirig pumposas.
~rsiliLlor Outanes. Subscrtber remains roopormibla ter charges aves ii tira Subscrib~r
Equlprnermt ar Tornulrial Equipment is inoperutive, ar ii lhe Airtlrne Sarnices ara temmporarlly
unavallahie, eacept tirai Vthare is o cantffiuoushirffme Service aulage ln excesa ai twenty
latir (24) hnurs. loba Subactlber ai? receive a crSdít equal te atre ilsy tom mali ilay elsa
adega (ruurvfed doam Lo tira noarusl day).

(a) Sub tubarautiroriras 101H Lo autarnaticaili’ charge Subscrilsar’s seiacted prtrmrory cradut caril
iria maminer Corrulsianl mliii Subsmunber’s invoica, ha charge is re)ecied by tine puimary credh
caril for any rasuomi, tirei Sitascriber’s savondaly raid mi? be ctcsrged. Tirara mil] lia ao
aoldltiamiai talo payreent charge 011.5% par montti (ar lhe niaximura rata aliowed by law)
on Obo posi duo ormourri li crudIl card pxymenis on bolo oerrls ara mlactad Tliaro miii ia ao
~dd’ilicrici charge ai US dollsrs (5) 25.00 for any re)acfian of ave charge la a credlt caril.

(is) 0)~putedjnvoires. Emai W as involçe is iilspated~ Subserlbar must pay lhe imivalce atina
tire due date and mim? notiíy 10/H ia wmitimig aí lhe disputa, lagamar mim (fie legal basta for
such dispune. wltiria IImirty (35) calendar days.altar tire irivoice due date. Ariy calas meceiveil
by XVII later tiran lhirty (30) caiendar days alter tire invelae duo data may lia rajected by
XVII. Xvii mlii responil lo Subscmlbar wllliin lhirty (3(2 caiendar mfays afiar roceipt 01 lime.
wr?ton nailce ai dispute, adviahng ar, tire aclion beingtaken te resolve tine dispute. Foilure by
Xliii te reopocd witlria tmirly (3(2 calendar days frarn racaiplshali no? lia abraach cl 10/H’s
rosponstoilities lindar tire Agmeemomnt, 11101)1 accepts tira deira fromn Subarrlbar, XVII shall
lusua e crcditnotn loSubccrlborwitftiri cbdrj (50) raiPnrLhrffur~urlmm accacteasa gffl~ claim.

(c) ~jamrses ia Pavreeri? lnfermriodon, Sobscrtber is rasponsibio for mletlfylng Xliii ai ave mangas.
lo cradhtcard inlormatius, mnciudlng expiratien datas.

(di Pasl Duo Arcamos Cojieçilon. $ubscrlber autirorizes 10111 la demand paynierit andar cai’
senhurity pranitisci by arco belrail ai Subscriber, arte rufar lis accoan?. ii past duelo hittarrreys
amrdfcr caiieclian agencias for fartlnerartiari (and lo take suclifurtlier actlori) wlthout notice:
and la notjfy cradil rapotling agencies ai anui dafauits in accordance with ia~ Sutacríbor
shali siso pay anui and ali interest, costa, expensas, laos enil commissioris lncurred iii’ 101H la
renovar’ ai ftsTerrnlral Equipnimeil, u1iacting unpeid amounto, inrhtnflng altornei’s’ lesa. lo
lira masimnum ertentallowcd by 10w.
Suiscriberahali liii obilgaluil te ?dhltlanoily pai’ ave and aI lasto and lniltIrofut mncurreil byi01ii
er lhirir agente lii ltiiçirtg lhe ntmeve etapa. Subacrltmer olmll pay caril amnaunla In fuli and mnamv~
~
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K\JH Master SeiMçes Agreerne~

Vc
ba stolen, ar I~M is mqus~ by anather SeMce ~ovider ia deny aerv~e ia tI~a Tarraj~a1~

1ngpr~ EQU~Pfflant ffiat itas ~ean datermine~i ia be a~oclatad ar PoienfleJly ~~fafgdifr~.ar irtuei prapaid carda fssned bykv~L~j prepai~ carde em non-~~~ en~ can.rda~ ~anduIent asa 01 lhe Sehece ar oilaswlsa ~SConnected ~Gm Ser~ice tar p~ymèhr~ ~
~ Sabsaj~ and ~sThTrd Par~y Userc em s~o~ rcapane~ for ~lys~~ phyelcaj ~ ~wisg W~pnJa~ SDFVisD c~j~) lfu~ dateradeas dm1 Subsa sapphca Seri~ce

not1os~state~, ar iisus~ ~ott~ar~S rlbera~ ~ in~u~i infommtise timt mas ~~ Subscrlheras~q~~~Third Party Lisere nmyoia~ lnfonaau~ aboul lhe am~ur~ nion~y rarn~J~j~ ~ ether eia aiUlndznd by ar on record witft KW~ fo) tliere is unusnd account aiaul~ ar ~IH:
registered ia them byinítfatlhg a phorie cali uslng the prepaia card. ~be accotini Pia nwnber ftt~ reasocaisy sasp~ lhe occt4~ ot any otherevert~ ai defeutt ar breech rnestzan! lo luis
eech prep~jd cajd~y~ ana hund~~ e~hly~8~ days afIar lhe date o! heI asa~e and asy A9rcemen~-or ~‘) Ibere ~ a vislation a! lhe term~ mndldau~ Faw~ rule~ ar regu1ndgn~
temainin~ balance on lhe cardlsfar~ UflIes~Ihg expbstion arforfo~jrg Is pmhibte~j by iaw. gavaniing lhe aas ~f~ ~rea01u~,
tPJfIWIIJ invasdem as accou~ Pia sambar and lhe bulance oca card li lhe rnelho~ ~ payr~ ~ flj~~ rights and rerneo!es granledto IPdH em cumidalive and notalterasia~,
for lhe card is duleçmj~ e~ sola~ loba i~f~ and ~H’~ isi are te asere~ a~ Pgni ar mme~ shull cal consdt~ a malasr o! such ffght

T~RM APJD TE~~ ar renmtjy of anyfuhjro delaujt bYSUbSc~1ber fn adddian tolhe rlgflts contalned harebt. F(titf

msa~s lhe ~ght ul a~ tbsG lo pure~~ aliar mme~ under folaR m~n~ at i~ ar la ~fl(a) ~t~~lt inítisi~~ T TIaS A9r~caal cheji he effo~tJsa upon lhe (IqUIIYJndUdjc5 ~iuI cal llmiled lo) ti leoheemt uf emala briluaglnglo lhe Subs~n~em JfI

osaryofajlTerminej Eq~prr~ suppUa~ lhe Sub~cribar h~ KVH is anyjurisdteij~n, For ~lhe dm1 Seiace Order ~ Subsctfo~ and he ~ lene ai ~ ~~andar anysacuij~ praWded ~ ar / ~
asch Service shall beginon lhe date Subschber~s eccauct is tiraI acdmle~ exceptth* wlfti for Subasiber and(or lhe arresto! vesseis and/ar sisteratlp tiseseis la arder is recaver lhe
respgc~t~ subscdbereof ~gileP~ lhafereim1lf beghi no arda siaty(~O~ daysfoflowtng Tenelquip~ oraacw~ ~me~f pastdj~e aiflounts,
lhe shpme tlueTat~r~im1 ~uipmeulia Subscriber,a~ wtih resp~ç) ff~y~ elrail
continue thareati~r lar lhe suhscrlpan~ peflod astiortir sri lhe Sarvice Orlar and lnhlnIly 31.
ccmrnhtted l~ by Sub~crdmr wliari slgaing tire Senice Orlar (~hdtJaf Tacas”). Followir~g li dais Agreenr~~j ora Serv~ is iarminate~ dwirig lhe lnlti~l Terra (a) bYlurlhecrfberfar eny ar ria 1
tire and a! tire lnhtL3I Tisrrn, unless sconer Iermir~ar.8~j piirsuajfl harefo. tIre Agreenisia raasan~ ar (b) lei 10111 for cause as pmvinind in~c~fg~3Q minaiion forCause), la edilhtiori te
atltamull~ estende lhrereafter as a n ntir-~o~’j, b~ ~ tira olhar righlc and ranrnales 10111 tias widør applisa~a laia ar thisAgrsem~a Subacriber abel
Terei” and iagali~r whtia lhe chiei Terra

ranretrar~g Iorlhe unespireI leldal Terei. ~ 13$ dallem (~ ~,OO0.co, ar (III) dia mredmum arnaunt
lhe lnltial Terei ar any Renewej 1~rrn, lhe appuicabis permatel byepplfmbje law li sucir anromal Is lese tiras lhe amou~ lnxfrcated by both (1) ar (ii)leria 01 tais Agreemen~ miii aufo~miuly e~nd ~ 01dm Stiba~OC porlel abori& This iarly tarlnitielisn fee is cal apPiicaaie 10 MVIIs AgilePlam Serv’ee ar Subacribar

farda an lhe Serrice Orlar for tire naw, e&Ueonal, ar ntffereia Saracas. TIas ~greameol owned Terminal Ei~uipment as i01Ws ~A1rfl~ Semita.
wlhI remam la alisei unIu tira anil o! ali Inltlel Terras anil Renewal Terras for any and ali WARRANfl~ MJIJ LIArnIJTIES
~arvl~~o ardereI by Cubscrih~r Irem RI/li. ~ S~bscrlher alaaJt be su~e~ ro lç~5 32.
~lrhirne ~te Plari Clranga and Sasparisiga Policies, wtrich cair ba buril ai 1<Vll’s websito

anti atuiciu rrray in sorna cases extend lhe lerigliz ai KVllWannjdaiiat~il use reasonabie comrnereiai etia/isloprovise lhe servlcestaSubsaribnctire lflltial Terei for ttre EpptcanIe Semita, as man as any tereis and corndflt~p~ aPpiica~ie ~ K’iIHdinclulma alI atirar capreas, impltad, ora lutorywan~m1esfmm ttriaAgçeeçne,it, di~ Serviam
such Sertdc~s, ar tire Temafriau Equipma~t, incfudirig witiraut limulalbn any manadias o! nanngsrne~

satisfactory qtmhty marche biihyarfi~ for polposa.
(I} ~unlng tire ldliinlTernr,asiety~ respectia (e)lh lePlarmServiceand~) Sabscriber

awnad lhrrninai Eiiulprnast 011 Klfifs hlgh-rhroughpni sateilita (“1115”) ~1rdme Semita, Subacribar agraes lo abate by ai ai tire curreul regulelhoas ia effect in comunas where lhe
Subacriberesiali be perrnltt~ lo termicate sucii Sarvices ~ groviding 10111 milha tluirty Terminal Eriuiimeni,Subscris~ EquipmefljarsarsIces~~ mural. indudlng, Withoutlirnlialjon,
(3~ days edvance wnitten natice~ alI1 cgre ramm1sfarap~aflaiT~ui ~alpmmit,Saber~uipmentar~icea,

(~ Durhrrg any Rene~ Tece, Subucribere ai ali ~Jrflme Servicos suei, ira peanftteii ~ arrdany ctmtamery orara~ righls tearme(a) reidi respact tolhe braadcast cl mualtorsa~
terminate any ar ali suchiAjrtírr~ Semitas byprovidur~ RI/li mirn lhrirly (30) days elvance ngs.i~ miii caiba rasporrelbie ar ilable for any aperatlonai rastricilens, c11Stums~ licanse
writtas catita, ar perrnit fer.rs feq~Jhad Cor operajfon anti pravjsion ai tire Services in tire tiestlnatian cowitry.

lii ethllilui~, 10111 alrelI irem ria rnalxmalbll~yar lisblllly lar finca amaclateir mIOu tire TenrrulrratIii) Nom1thntanain0 lhe faregoirrg, is ali such casas 01 ~) and (ii) above, Subscrlbere Silo! ~ulpment, ar Subscrloar ~ulpment seisure ar for legal ramhicatjonts 01 iuslng tire Terminal
remam responsible bar lhe payurrant ai ali fees and charges incorreI for tire Semitas ~olpnefll~,Se~b& Eqtdpmantor ServI~ ira cooninias whem lI Is prahnhtad.
undartllisAgmemerflap urrtillho a ectisa~ete à!iecemneuiari, anIchei ramela iiebietor

infuli. For ciarnicatian 34~~.o!~iãnibuite~-tire effeclive date af termurnijiari for tire AgllePiens Service is tire date RI/li recebes lhe Neltirer 10111, nor lIs Semita Providere, employees. sirarelraidera, u5radrns. officers, ar eeents
Terminei ~alpmani troei Subacribar pUrsuairt lo Snistaei 75~balma ~ foral stiali ira ilable for arry ao! ar ornissiair lo lhe extent foI dlrecliy and caleiy altnibutable la tO/Ff’s
atirar Sardeas. is wlrea tira substriptiori peulod anIs. Untem respireI tn,r iam. Sribsmibnr personnel ar equipment Tolhe mastratum extent permiltal by appllcabhe Iam, lhe aggregate
miii riot ha enluteI lo referIs 01 pregail amounis ir Subecriber teneir~m~ ~ntme liabhlibçøf RI/li anti lis Semita Pmsideei, employees, surarelralders, Ilrectora. aliteere ar agente
Semita. Furthar, without prior wnitten consaril 0110111. Subacribers ai tire ~giiaPterrs for any lassas ar damegas saltareI ar lricunred in camrsction with tire Semitas, lhe Terminal
Semita miii nat be pem,ltted Ia restam lhelr semita ar acuar irrtoa newmil)scriptisn for ~uipment, ar dius ~greement, wiaelherbySubsctibor, itsTtrird Party Usara, otjuer thlrd pantles~r
lhe Agileplans Servuce wlridn oca (1) yaar ai lira alfective date ai tirclr lermirradan. otheTIMsa. anil wheilier sutil lamas ar damages are incurredlhrough breecir ai tIas Agreemerti,

rragligealangrossly negligentactar amissl~n resultirrginaniy Interrupilon. delay,defectorerçarin(tl) Idr1LnLQfl~oeiTachnical ~ssIainr ~rr4~ in alI cases, lhe Terei aI lhe OrieCara Semitas orTermisal Equipmeni, arca eny aturar basta, strall inca event exveed lhe amount paul
Tealmitai Assistance Service for any CavareI Terminal Equipment sirall commence ari tire lo 10111 by Sulrecriber for tire applcairie Services iluring lhe three (3) manIla portal imrnadiately
iate lhe Inhial /m]rtime Semitas isacthvateil anti 511511 run conciirremlyand continue unïl tini batam tine euant resulling ia suco f bllity.Subscriber expresahj understands and agreasniraitrie
and o! tiraTemi fortim iastAiflirrie Semicessubscription ardermtth raspectia such CotareI iiahailltyand obligationsol 1(1/lis Sente Pravideis urrdarthisAgreemant nmybestlictlycantrallal
Terminal Eltuipment and limiteI bilha terias ai Obesa Service Pravidera, ii arty. and lhe i~ws, rales and reguistlons

(e) Ralam ar Oestnjcticn 01 Peisonai (lata. intlieaventSemlcesaraterlniaated. KVll miii marrage eI tire PCC and olhar Unitad Sintas ar lomlgn govemmerrtal aulharities mirar liam time 10 time
Pensara! Data ia accorcianca mula ilS mccrrd lcaapirig policies. havejunisdtojori.

30. Tonrrjnetiqnfmca4jao. ~, ~l.
(a) Tarnairmtion for Non-Pavmant. tipon nori-paymeqt o! any sima lua la RI/li ratrelr lira, tire In eny everrt. neilher 10111 nor lIs Semita Pmuide~, ernplayees, Strarehaiders, directora, oflltars

rEturn ar rejeciltri a! a•paymerut, tire bailara lo proniptly provida e securlty dapasit ar an ar agente strali irave ar~ liabittywhatuever for (a) lnterrupdare, Infecte, ar erram ia Terminal
Incruese in a sacurlty deposlt as dlracted by 1(1/11, Substriber sul be mc InalarIa! bmech 01 Equipine~e, PJrtlrne Semitas and lIs Conterrt (ti) arry ai tIre limitatians aI semita provlded in
tine Agraemant anil 10/li may, by a nativo lii wrlting (whlch nntfre shall ia deemel receiteI lirie Iugraernrunt ar- (c) any lnrthret~ prmulhe, apecial, Incidental ar consaquentual damagas ar
bySubscrlber tive(S) days alter II Is sent la Subscriber’s latastomall address as recorilwitli lassos, lnciuding iria cal limited lo iast revenue, bel praias, loas a! busurlean ar goadwlil. lace ai
1(1/li and/ar depositeI wlth tire ristional pastel service acidressel la Subsarlber’s Ias! krrown me, repiaceinent geods, cantaI jeplacamer,! goela, loas o! techrroiogy, lghts ar semitas, lace,
postal addrase ara ravorti wtda RI/li, ar earuler II Subacrlber alas lar, ar Is compelled Ia sealç ‘ corruptian araltemllon af lnfarmatlan. eaftware, haejware, dias ar data, ar interruption ar lassa!
bankrupt0), pratecllan) and withgut lrrcurnlng any llebuiity, refuse, reItora or tamporanily ar use ai Alrilme Service ortireTarralnal ~uipment ralrelhter ar not RI/li ires treen apprisedtheraof,
permanantly suspand or terminam nny ar ali a! lhe Semices (inctudleg asaseleted roamirifi ~ env rerreaareracv Srealce.
camneiaons)andIorIhlsAgrnemeni~a~fladfofp~.~n) Substtiber acknawtatiges lIa! lhe ~irtinre Semitas aves rlot seppont errrergency.dlstress ar

~) ~tastu11abnnJ.lemLeemnent.otpaswl1e,Anloli0Ís. fSorviceaaresusperrdedartarmiaatedbr cornmunlnstioras and RI/li is imitar na Qirilgetion ta provida erly emargenty re/erral sarvlce
non-payriient, 1(1/14 mey, eI lis ela apifon, eleet la raactlvaleiiae Semitas upas payrnent by underthlsÂgreement, In lhe averrttlmt afarm ai emargency referral semita is avatable,thari ia
Sirbucniler infull aI lira past lua amaur4.any permitias rimaciatel wllh lhe late paymaalarrtj nd~antadm olhar fmutaflanrsp,ovuaed lrerelrr, naitherKvll nor itsService Praviders, ernplayees,
a semita reelaratiori charge. decaIam, aitlosre ar agenis, isduliegany liaird-perty pravlder 01 sutil reter-rei semita, stmW ira

(c) Terrainailon for Breeth, Iri aldeias ta RI/lis rights ia lermuriate for nonrireyment, 1(1111 iu~, tiatile for anydarnagas iria clvii action or subject lo criminal prosecidiori resiihlng fiam daslji,
at Is option rafuse, relate ar temporertly ar pat’mariantly suspend or lenainate Semitas lnJury, ar loas is parscrrrs ar pruparly lncurrad by aray persan ln canneclian unIr estsbllshing,
lmmedlately wflhaut natlce and witlraut incurning miy llabfllty Ia(a) 10/ti Is Informal tliat devebaping, implemeniting, malntalnlng, opatating. orari olherwfse prasdding mtraless amergernty
lhe Semicas are bnlng miasI j~y ~ubevPber la a manner whlcir (ia KVII’s apInhe) mlgis retarrai semitas, tinias suth Ilutrimpo ar infury mas causari by tire iniantiaitai ar wlliltl ar
adversely affect KVH’s semita lo atirem, ~,) RI/el revolves fiam a tem entartenient egency wanton miscondrjui ai tire abato desonibel entitles/Injaiduala. Further, ira tine evarrt tireI RI/li
a writlan flnding. lhal protable cause raiais lo believe (1) tirei Substnlluc tias UsaI ar mil pmeatas an emergentcy retarrei service aI ervy time la nny lotatian. lhama cen be no assurance
rue tini SemIta ri ‘iltilellen ai orlo ebainle lhe la w~ ar (ii) tiraI lhe cheratier ir? Suibsc,lbcrr’a Ifinl sutin aenrhca rirei lati otrahiubia 01 olhar tiritas ar ia lhe sdmu ar olho! laceflonti. Subscritar
usa a! tini Serviço la such tIrei rnhiea!ate ilatiati la requlioti la prbtect uru publlc’s hnniutur. licimowIetlgnt lliatwhen caillagony eawh aitiar~drriyeÕMue, Subberiiier’s iotislldla rubi liii bir
slrfuri’i ar WeIleIn; (e) lhe numbtir’(sl 1w IP erldinesaa rillllztrd bi Substriltar tar coeltictlorra knuowri ~lrtonantimIiy bytlm aporurlorarusmarlng lhe emirgarup’ leflirrul dalI and tira elfecluvsnfiss
11 lamiuItn,~l LQ 1(1/14 te Iruite bIca rlmrpilrrntrrrl o! rhtursiwnto lo ira nemchrrtusl ar paurrrnanlul, rir trair rrtrrvlca mIl! lairsieli lorlilIl mi tItr ull;usurrurnt a, diii lrllatrtiritiilri Mialditi liii Sulbeumltuar.
elsrarnluvlati 511h lula FrenjØul~f 111111 01 tlerWPtr. (ii) 111/1414 reql/hlilWU ~11 li ~lIbe4iflin1T’ot bi irulruflnrr ireairu,,u Jlrekr.rilae lnI,~,,,lr,,. ~ ir..t,.-.rl,,i. i,,l~,.. ~ - -- —
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Master SCrVÍCCs Agree,~~

~, JnC~. 50 ~nterpr~sa Çenter Middiatow
My, hofd harrnJes~ and ~afend KVH, ~ts ~ a~juat.~s,Rcea~s, Servic~ PravIde~ sharehor~ direct~ omc~ ampfr~ anj agenta from ~

~nd aga~nst any deftna re~g teor erLslng ouf of Subscr[~g~ bn~n~ of tida Agreem~ VI
Subscrteers ar~ oriZed ~J~i~’ fflsnd~IJon ar deFnstej~o~ ~ My mpntrtid ar abiections (~ ia reial~an to matedai pasted by any Sabscribe~ j~j~
U~bF6~ar~c~W ~ ~°°°~°~ me~s~d~dlh lhe lo agad~r~~ Klfll Jnduse~
artha Subarliber ~ulpn1ent used in C00080tian wtVi lhe ~Jrtkne Services, ar lhe ti~flam~s!on af Enter~r~e Cent~ Mid~dawri~ Rhnd~ ide~d 02a42, tJ.SÁ, AttepJioji~ ~j
unautjrnrj~ ar~ shnthe byc bil ~ Ser~ces DOPL OR v~ amou ±: ORe~hon~÷i~

~Ivr~rrJ~ind,~~ rwando~pe,~ (b) ia re~1~ la Lhe 0na~re )ecnn~ Assiaen~ce SOnii~a~, $hanjd ba diractad te lhe fa1Iaw~igand reosoanbfe nltomaya iaes tflcwted tait~ in deten~ng anysu~n~ addre~ ~ lnduOtrhe. Inc 50 Entarpr~e Cenler Mldnleto~ Rhode ~nnd 02842. U.&A,

1<VJj afiou nal ba líaidti for and wUi nol be magat~~ ia Sabs~iher for ariy deiay ar fellure lo
portemi Under~ir~ delay ori~~m tire, expindan These terias and condiboas of tido~tageffi~ with lhe lerias & atieti Serv~a Grifar,
eerthqunt~ hurdasan, iasuaJt~y ar acnde~ la~)ç ar fntíwe nt henagorndf~ Jenap~~~ aPPUc~re pndng ~an andtor raJa shee’~ assacja~ wltJi tire pariliuler Seratceo Setecled by XL

SUba~ber ia each SeMce Order and Suhdlre~’~ g~fr~ On lhe mylCrM SIba together /j~and astelIle swy~ ~andai~ epj~c oa~o~ ar ~y rea~ o~ na~jop~ amerpa~, contam lhe anUreAgre~~ bofwe~ KVlf and Subs~rj~r and srxperse~ ah pdar staterpa~ / ~J
wai terroruora, pmra~’, revoftj~ civil camm~n bioc~ ar embar~, deiay fruia supplje~s, represenf and agreements wfiether oral ar writterr. Subsciiirer ackmawIeti≤ies tirat (s)he

any law. Prodlernalion reguíallan, oll~p~ derp~ ar requj,e~ o~ eny pavamm~ ar by
Ad ai God, any hiabaliy la nhtaki any~ lken~e, poria!! ar aiit~i,~00 ar ~y re~jj Ires refled es no oral ar Wrilten rPpr swdo~o~ modo ~ ar as bohelf aI 10111 oi~ amp1oy~e /

dlrect~r, aliicer~masco Of aayotharc~ nd aver,whelhersinhileror~m.i is thoseen~~ ~ A1)QLfll)pjfti~ TERMS FOR KVH VOLP S9flflCEA,J0 LTE AIRfl~ SERyICE
lhe reaseasbie con~ & 101H. ~e ~la~ lemra and can~tbar~seis~ lo lhe ~lP Sa~ and lhe ~Ai~l~ Serdca.

OTIIER TERMsAr~ CoNflrfl(~

la ar~ lo asceas lhe ~P ar lhe ~ Serv~e.~wifl ~ulie Subs~er Premhe~Subsr4bermaj nal asslga gra,~p~ oranyah lis rlglils and obilpat~p~ hereu~r ia EqnJpm~ (~Fr~.t~ fqrlipme~ tívet Is suppll~sj cerílilmi and type-appr~ &y 101H and
atear person, 8rn~ eg~n~y, corpÜratio~ ar~~nti~y~~ príar~ lis Mnt~POJ ~~~rjtie ndth lhe VaiP ar lhe
~ 101H reserma lhe ligirtia tanntp~ lhIsAgreaJp~aJ i~ tire avental u aurj~~~ ass~ar~ sial use an~ tire Prem~ Equipmia with tire V&P or tire UE Service, as app1loabl~ For
by Subverib~ 10111 may as&gn 1h1~ Agrearsent ar any aI li5 rights and obf~ajI~ flereunder ai Subsdribera tireI roceiva tire VolP ar lhe LTE Setv~.p~ fila Premir~ is~tiigar~~~ sInti ~uality as

— any limo wfth~ut nOtice ~a corrsent olSabsaflirar Terrnlial Equlprrrepi lor purpas~ & tela A~reeme,~

5(1. ((~e a~Tire terrns and cendaimo aI tua Ag eamenr,, reiy prlcing plin, anti sand~d pdces for Seralces Subscriber agrees tiraI lhe VaIP Seralca and tire LTE Servias afeto be USad sclefi, lii Ossodlaliorr
lnciudlng til Opflsn~ servidas anti 0550clatnd lee~ nmy ba amendeti by KVH traia time ~ tIre Prer~Js~ Egampment Sub$cdher ma~ ia revel! ar lsansfer ilha VsIP Servico tire LTE
Uma by tfltity (30) tiays Writlon estica basubscilber. provlded th~ Subacriber and ~ti agrea Serdes, arthe PremisasEqampm~ toaflyalharp~ fora~ purpase, ar makaany dll8rgefor
that (1) during tire iriftiaj Terra, tire price for any &rt~ rata ptat apgg~0~ lo a ~ AJI1ÍmR tire use aI tee~lpar tire LjEServlcas, 101H reserves tht flebIte immtidltitftfif tormírmte ar rnotflfy
Sarvice liaalfii Chasen on tire Servias Order by SubscrIb~ ahah nol be Increesed; and ~ lhe lhe V&P Servira ar rira u~ Servicalf 10111 detemiine~ te lis sola dlecreljan, tirar lira VetP Servias
ratos fartnt~ Serdes aresubj~ta change atanylfrne atei become cative upan ~ ar tire 13EServlia isbeing used cxatmryla tIre provislans of lhlsAgmeme,~
tirem es lis reebeta. Such fliltill~~n rnay eccur by email and sIaIl inalado :efereia tu lhe 51.
arnended Agreenrgni~ plens anti pdcas for fatia) ia ba faunti 01 ~Ifs~~~ Sr~rlher scknawlad~ tiraI lhe VclP Sarv~, lhe LI~Serv~, and tIre Prenuises ~uipnwnf
Subscriber’s Lnleaia ServIse mora than thbty (3~ da~m alter nohficaliongf amend~ terma plena do not support anlergancy (911) servidas and Subscdber aproas Ia reirala fiam lndng tira V&P
ar pflces sfrail cGnstitrj~ accepto~ ai sucir amendm~ li Subscri~er objects in wrttbrg la ari Servias, lhe t3EStrvi~e, anho Premise~ Etpripment for emerpen~ Carnmunlcafloç.s~
amandmant witilIn tira (10) days alter noVteagta~ ai sucli as emanrlnrarit, 10111 rala moa nave
Ilheen (I~daYsiaeftherntlhtirawlaaarte~ihir~men~theSe Cai limes for eden crdL aia rairadeti apto tire msxt wtrola minuta and billed ia fali miriute

41, i~mep~ Por colt cha~s em raunded up te lhe nnd wh&e cariL ~l dele ler Whlch ~
TldsAgreemia sial be trradung upan oral alia nora talhe benalitaf~ esheretaa~ tirem recaíres erismer supervisiun ruay lncur a minimum ovo-mInute charge. 1(111 relias es answer
permhtted aSalgns.This~reemant is enlered lata saielyfor~ benefit aí sede partias. supervlsian tu determine reireltrer and wtren e dali has bem answarao. MsWer Supervislon Is n

slpnal soai hy lhe cardar connecllng lhe asli la indicate tire slart cl cali. Answer auporvlslori Is
gonc(auIy receleeti wllafl a coa ti answrned4 h0wcvc~ arrswer Suparvislon may alsa ba gtnarat~dtlaflulng COnrainnd herda ah b~ deamed lo crosta aiiy lhird-party beneficiarias ar cantar ~ try vai isystarr~ prírate brando arclranges, and lntaraxchaflgeswftchjrm equipmerrt.Wheçe

benefit ar rights eu ar la any person ireI e party heretu, orei no param neta party barata sIal be na answer supervistin is recehad, 10111 may corumence bhlling farty(4l~ sacando folowíng dial
erttílled la enforco any provisiana herentore seanyrlpia hemundar,e aptlhet~mj Servira time fitem tire deter fias termirrailati tire cai.
Provider abati boa third-party ireneflciary lo tifisAgreameal and rnay enforca lhe pmvislons ai
tIna Agraement Neither Cliii Agrearnant nor tira recelpt aí tl’ie Servidas by Suliscrilser crentes a
cantractual reletioaship betwaee Subseriber and KVH’s Servira PrIadera and Subscriber is seta
tbird-party ben&lclary of.anyagraemenj belween 10111 and lis Servira Pradders.

rim validute, terras, perlorrrmnce, and enfarcerneni ai uns Apreement uhall ira guvorned bylhra
iates ai (lia Siale ai Delaware, Uniteti States offtmerica, wltirmst rcgard la lIs ccafldt aí tews
principies. Subsariber aproes tirai enyadtiarr bmught opairtst Kllffarisinp autafthlsAgreemarutar
tiro Eorrjirsrc proulesd dh~t ira cammenced esdoslvely ia lhe qtaranr fartarei r,nltrta ia the tilalti
aI Rirade ls[and; hawever. 10h11, ar 115 assigns, in lis sola dhscrallan, nmy enforco thisAgrcement
In ariy covil havirrg iawlul Jurluruicuan tlmreor. SUD$CrIIJef apraus ilSo 5Orvlc~ of procees ir, eny
sucir anIl rnay ia mede bycenllfied mali, ralam raceipi requentad, addiessed tolrrOSubscrtbe,- ali
theadtimssiafoub berolrr.Tattre extentperrpjttad ~r lew,Subscriberwaivestalei byjury lis any
ta,Lhe L~yvi â9&nai i(Vh t hereixndar.

~ ~ticshhlta.
Nebthen tire wnírer by elther ai tire pordes heralo aí a breach alor a deferrll andar any a! lhe
terma anti txindltbns ai Chia Agiaremerit nor lira feitura aí eitirer cl tlie parllna, an ano or more
accaslon, tu enforca any ot tira provisloris aI tida Agraement sial ba construed as a waiver cli
any subaequentrireaub ar defaultof a similar natura, oras awaiuer atarry prorasioris, flphss ar
prinileges hereundec TIre proelsicas ai tido Agreeman! are severabha and any rfetermizratten ai
lavaidity ar unonforcsabllity aI any une provislon herooisirafl bane no busíirsg ais tire continulrrp
force and elfacto! lhe remainlng valei provislens harcot

ia lhe evora Subscrhber lideres tu provIda nolice Ia KVII. as requlreri iry any aí tIne terras ateI
ceridtlons banem orlar any olhar masca, indludhng any communicaljonfrum Subacrbbar regardlrtg
tarrninalian ar dlspuleti debts, surte nauta abati anly ira daemed given wtiars arada ia wtitlng

ad LenI certifrad mali ar Iba frs1lrden~ nddtrsm 10111 lndustrj~, ir~ ~Ø (1tforprise Cantar, __________

Middhatown, Rhode lslarid 02842, IJ,SA, Attentjorc 10111 Pirtlrrre Serdcen t3vpl. wlth e capy la
lhe legal Gaparimartt. P11 paymanta shouid ira ramhltad lo 10111 as lnstiuctnd ais manthbyirrvalces.

4s. 2illbPIittlL
Subgcrbbor herelny ntduiviaav 111111 Co bleuo e rnulwuliy apprantili orara ralasse drraariaing liu~lr
~rrdar hereundar, anti eprmo lo erirvo no a refaranca nacorinl for Ir?Jt4 pteegeelv lirtdullniaip,
Subarribar hemh~’ pranto 10111 tire riplrt lii uno Subsarlbet’o noma and hugo loa listlisg aI 10111
~u~lrjmara riirti inar~r iflhlJlfiftiflg elfvartlfillp ltomstteenl ro pilha raidiuiur flrrtt9rIfil.Srjorstntli.1ir
itlrruil lar efltflbeo te nhtiesl te tIre tine cl liii 0111111$ Onti hugo lv Vivi montar Cl 11.1W Vibra ily ibotityhilg

tia
10111 wlhi moina aflaibable lo Subscnben, tllmctiy ar Iltrougir hts tfliril-paruy Servira liQuidei; rode
portais, lriciivdlng ‘my[(VH SItn,’~KVII eta1~ arsd(ar ‘Blhmrced Va1P SedeceAccount Cantor1
(~Cu01amer-Acçorsnt Parlal”) for accees lo accolint niaregemenil, lesaria central, data issoge
trarking, aqttpment canligoralion antI catl detai recorda Subscriber agremIa revlew and abale
by tIna Terma ai Usa for tire CuattmenAdcorjnt Portal. SubscrItar acklrawh~es tIrai 10111 errO
lia tuuird..pa~ly Sentira Pravidar reserve tIne flghrt 1cr lbmlt ar withdraw access la lhe Custamer
Prcauist Portal. AlI (lala Lorago measurements dIspl~ed as tiso Ciratomer Accourit FarteI, ar
ei SUivi~-i[ee’O ~IedIan. provideli ia Cubsaribor thrasgh lhe Cuatomai kcount Portai rinteO
eieclroni~ commijnications Sutis as taxI ar arnat, are intendetf salely lar guidunca purposes and
atrai? ir ria dircurrmtarico be ccrnstruao es repaliy tnlrraing ar assO for acatar biiarig~
10111 makes no asmirairce tirai ii alI provida Subscritor notllhcatiorrs regavceng data maga rir
tirai srrchi noliticatidisa raiO be currersi ar eccurate. Furlher sucir notificatiarra and atirar features
ai alie Custterrrir Acr,uui,I. Pu,I~l uo~ rol ira availebie aI ali li Suboarlbcr rataivas tIre Servira
ushng Subscritar ~uipnrent ralhei thanTennmnai ~ubpment Stibvorlbarshsll ira iespansibhe for
traclting and monhtnrirrg alI data maga and atrail bosaitly respansible lar paymerrt ai ali charges.
irrdtudulrg ariy morrtidy fSmd and oeerage charges mais li tine Ciortomer Accriimt Port~b indicates
accumulated dela maga durinp tire curTont biling perlod tiraI Is andar lhe lhrestrald tirai wauhd
tri~gr,r vir uvetage drarga.

54. acnes jmberupgp Sc~mrjna1lca,
Upori lerminetion aI tire ValI ar tine LIE Servr~, KVH may, ai lis sele discretion, reesslgn a
talephane riumbar, access numbar. ar Obrect inward Dlallnp (caihectiveiy “lIambas”) pranIded tu
Strbacrhbrnc by 101H. Sub~ib~n alroil not atInja ariy riglrts, titia ar Iritorocl ia tira Ilumbur and tire
Hurnirer ts foI porteblo lo atinar Servida Provldara, Tira Number La natio te used with any olhar
dentre ather firais tIre liamlees~uipmajuiprcrv~ by 10111 and IaM rasarias tire rhglrtloclranga,
cancel ar raa sIga tira tirariben duscrelioia

55. Sas*e
Dlsflrtntlons erçisI b~tweenr a teiecommuaicatbrm servira and tire ‘1011 Servida ar tire LTE
Sarvbce pravided byXVH. ~eclu Servida providas dlffnrent iunctionalhty and te submeti ia liulfarant
regtdetory lreatnmnt th~n tradutianiri ielephane sorvias, Titia tieatmant may ilmht ar otharwlse
flifrmnt SrMsarbhor’e riptite aí airoso teimar m~ liov~irnnraníaI t9hrlcenrlnnlriioatlárci loquletary
alhlelutilan.

~
tinmiv,’rnnlirirr ugrtwro 111)1 til (tratilIli 11! ttlbadelat1. tettIlvntr whe 111* titbP R11rIrlttnr, tItfi 11F Saltei,
j,’ ti; jb.jl,,,, I2,,I,,, .,._. ,__. ..“~-.. £.
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tamperswitj~ ‘tlotp
lhe rem~es Equipr~f K~1 raselves lhe ri~ht lo lormin~e SUb$çfl~pj~ Somjce SS~~bar ~ ~ Sar~ Praut~ u~ one ar more traf~ momgomem ptatl ins lo rou~~.

Iransil and taoutn~ of subscr~ m5s uslnq lhe naftvork.~ of cor ptutarre~~.
57 Subsndbershejj~ KVFI and

~ ~f~ fIava tilellgtltlo Perform mio Over lhe afr{~OTA’~ updat~s lo SIM Carda pmvf~éd~by RVN loibe~may ba sedfor~ llrawsfng, meanagln~, and rdmmiracljuttj~a~ lmprovamglolhe0fp.
approvaaTenuír,~ SquIprne~ ana 001 00 a Yothereqrjjp~~ Untass~p?lci~jy Pefrnítted bYKIIH ~DrnTN3NAL rER~~qS ~o~i iam u~ SERVICE
olhar Usea~ lrndur1jj~ for eaampie, lalherlng a destoa lo a persorlal computar ar olhar hardware,
aro nut permItt~.J, ~awv~sTea aí pro~f~~ uses lncJuee sai are not lhliitad lar(a) sorver dmfogs ~1at foIlnndr~ Iam and 000dajop$ appJy sahey lo lhe 10114 UnkSarW~0 Ç~kVtl Lf~k 5erv1co~.
orhost computerapptI~Josa lncturiin0 COOIJOUOUS Wab morara paats orbr mota, ar peer-to.. 8Z ~t~Lft5f31b1I1QIL
paerfihart~appt~usfhetare brnarjcomlo muIffpj~~ orraclplaglh, ~bots~ orslnrlar Tire 101H Unk Sereice Is orada avaJiabla sol&y for non-loaabjmj viendng ao approvacl deslmo~
mutirias tirai disrupt fel usar groups ar ernaij use ~ atlreçs ar atirar appIlca~s~ SUbaCerspOCa~~,~g,~ natio dIstiita~ lira 101H UnkSarWce lo ao area or frication whera
nelworkmpacl4yorfo~~2fj~,. (ir) any activlly tiraI adweraa~y atiacte tira abil~ of bar usara ar sri admirsir~n fae Ischargad.
systerns lo raro vabOrtjfO JEAIrlJme ServIas artur, rahe~j~k..~ rusaurmo ai olhara nctuairrg 68. ~ /1Ii~
lhe g000ratian ar dIsaeminatin~ 01dms~ maI~e ar ~dante o sandce taks~ ~) ~acffv~ Sub ar ac~ondadØe~ and agrees ~ enair asssel suba~peao lor lira 101H Unk~ / 111
tiraI lÇr!fl ar lis Ser~Ace Pr~vid~ is IJielr saie discratjon deem may tiarm tire lJSA~ns Servlce
ri any way or(~ accassJ,~ ar attenrptu~ lo ascese witlrout aulhorjt~ç lhe informa~ accaurmi aathorl~, durtrrg any ana montir, a mexímum nwnber aI irrdlvirirj~~ anboerrj tiraI comei,

ar derilces 01 olhara, canfliia~ra~ inform~ ar SUbSCIiher inharm~ao ar any actMty raial inti lo sai-fortj~an sacir Serrice Ordec II an iodMdnaJ haids an accarjotar P111 nrimber issuad by 101H for
ar cuuslng a secrrrity braecti. orlo penefr~ ar lasflernpt topenerj~ ara ttetwormi ar~ viendriu Cordeol ano dlstisat perararal dacice and ieares lhe vesnal. tini accaimt ar P111 trutrlber 7
ai 101H, lIs Service Pranlders, ar ai atirar partias canrial ira reaxetgned lo omri~r indtvirjjre~ lonirrg lirai morrer. Muiftpíe ICVH Link suioscrjp~ioos

irreal be sacilred fora cessei li it exceeds.fhe nwrr{rer ai ndJvIdua~ autftoria~ ao lhe Sar’4ceADOITlO~jT~ FOR l&MA1lS~f DJR’11MES~V!CES PRQvW~ ~y ~~iji~ ~(Subscr~aion LiserUmlis),
Tire loFfowi~~g terma and carrrtftions appty aolaiy tu inma~ Pjrtime serv~~ Subsjbaranaw~~ and ageles ttiat 1(3111 siral have tire right lo (1) conduct periodlo airdits

and ~ai SUhe~Iir~ rec~ m~mis~ lhe mombar ~ Intitv~~ oatiee~ a c~i
durtrog any me matifh~ anti (e) rflOnllor Subs~rfe~’s eccouni 00tivlty lo varify tire nurrrber ai

Sub berff~agrp~tom ode~ra~and~r,~ recorda for ape odofa~I~us~ yeals r~arding tira oumbar
01 JndMau~i~ orrircerti omir cessei rlurlng eactr monho anti malo lirose recorda avsiiabie lo 113/H
for eudit and asamirration upon request by imt.

ADOmONA~. M~ ron A~lLEpLAN$ SERVICE
Tire foiloatrra terras and canditio~s apply sOFdylo iO/H’s AgiIePlona Servlce.

Suirsortirar agreas tiraI tire terminal lhjufpmaot 0111 ira inalalled and aclivated by 10111 and lIs
Sertica Provjders ao Subscrt~’s veasel as soca as lhe tannlnai Eqeipmerrt is aseliabia aí a
muorj~a~~ irrstalatiorr part. Subscdbarfor~r achaawiat~s tiratsuclr irrslaiiatton rrray
ira subjoal ia certain insteit85a~ teola ao nel latir mi tire AliuIapfe~~ by 10111 imrvrce Orliel
AU inslailatloos sh~jl ira purarelal lo 10/aIs current PrQfesslond Slarrdard Terras and CandItiarrs
andAgiiep~ Starrtirr~d JostafetJ~nTÇrma and CandJt~ ira. eacfr as pubmhea(t and macia avai leMe
by 10111 lo Sirbacriber ai ~ SO~tt1~ Silbscrlher Specltlcaliy agrees lo ira
tire importar and exportar ai recorri f~r ali Terminal ~ulpment~ and simil pay ali Icairae feen~
assesamenis and atirar government charges, inctudlng wlttr respect lo AglePlarra Porta, tarilfs
arai dutiusurirl 01w respear ar flwr-Rgrellans ~ rretintca~, lantla anti deles. easlr ralaling
lo tire imoart ar expori ai frio Terrnlrml Eqaipnren~ and any ritlier similar taxes and feris now
ar heranfler irnpasea, lecleci, ar asses~rJ by any coinrtry, sina, federal ar local 0050nimerjt ar
agtirrcy upas any ol tire Terminal Erlulpment ar upon lhe use, possesalan, ar operalion ai tira
Terminal Oquipment.
101H wtl provida srlppurt and required nia ranca lar Subasiiber’s raro aI tire TerminsiExcept where iav~ provities atherwise, eillrer 10111 ar tira Service Plovidar arena tire SIM and lhgsipmenl and tira AgllePians Seraco pursuanttir KVIPs OneCare 13lobSI tecirniçal Assinante

ascese nurriber tsdgrred talhe lnmsrnatTermlr~~. lb tire aslent perrriitled by tara, 10111 and/ar sercirre, 0500131 tiraI suou support wifl nut inclad~ warrurrty adrnlniairalfon glean tlrat tira titia lo
tire right la cironge tire ascese nurnber attilout frabttty, Subscrlbeç’s lhe Terniirmj Eçuiprrrenl 011 ramairr attlr 10111.

privilegan tu use. lhe acceso number rney ira withdrewrr upon tire temrinatlan 01 Servrce. Any ~ ____________

Perstirai Data cohlecledadul ira pmcassari and handled lo sccordarree with l01H’spriomypmaimo
detniled lo~ KVH is tire Sola marrar 01 tira Terminal Squiprtiorrt and rantmos ali riglit, lltte and irrtarest lo lira

Terrrrirnti ~01pm ntalaUtim.esj~ Teorrinal 6qulpmentalat 001 ira daerned ao appurterrarmo ai
a cessei. Subsorihersliailalmi l~ tire Terminal ~uipm&rl any tabela suppliad by 10111 avldendn~— Suhscrtber acknowterjges tlmt 101H’~ Service Providar may automartcaliy accasa anti recordaste lOflfs owflership, Snarh lobais olrail nai ira rernos~d ar orodifled. To prateet 101H’s rigtrts ia tire

raial e informaljctr, SIM Card. and lnmarust terminal selthjgs (as applicable) for tire purpose ai Terminal Efp~pment in tire eomt titia Agreernent is determined lo be a Security Agreamera,
inma~at terminal andSlM Caril identificatian and bwtrig.T?re carematiuia 2IraSIM Card corrtaris Sutrscriber lrereby grants lo 10114 a securfly Intrirurni lo lira Tarrriinal ~ulpmtrrt. Sutiscribar stlrili

a sacurity carltllcata used for aullrerticating aro lnrnarsat temrlmi cm tire inmoarsat natworl~ notsu1feranyex~tionlo Ira lerfeil ais tireTernitoal Equipmant and sial, aI lia expensas, pratett
cnlieats usege statlstics~ and caninos conflgui’ation parameters tia mala up tIraI inmarsai oral dalend 10IH’~ titia against ali persons ctaimirrg against ar tirrougir Sutrscnlbar, 01 ali tinitia
tamilovi conflgumtlons, Subscdberfurthercoom~to l01lfs Service Pravirier monitortng rralwarlt kaaplng lhe Ternrinal ~utpmont trio frorn any lugal process, ilenr ar errcunrbrance and olraii geo
connialo~ and netreorlc porfurmorras. and lo 101H’s Service Pmvidar accessing and atflusllng 10111 imoiodiolewrttlen riutice 01 ar~y Ciaim Oslo lIas faregerng ar any atiempl lo lata possesalan
amaria tarmln~i rrellings, as tlray relata tu tire Sandces, IGIaIs Service Provider does nut ai lavy any judgrnern ar arder egeinst a sesseI ao wlrtcir me Terminal Equlpment lo lImlamraO

slrare lnfarnmtiorr coliecled for tire purpose ai rrelworlc perforrnaoce monutorhsg arfar providlrig and slreil indeirrrrlty 10111 Irem any lesa causedtlrereby.TireTerrninaI Eqlxipmentls, and stral atatl
crrstomized technicaJ support auteida ai tIre Service Provider ar lis eftiiletna. limes be and remairr, separata and diainct personai praperiy notwltirstanciirg tiraI tire Terminal

62. Eupipment orany part tliarenof mayrrow be ar herestiar betume, is any militar, aifb’sd ar attached
lo a vessel.i(Vii’s Service Provider traats lira corrrmunicatjanrs ai Subscrlbara as conltdenhlal lo raiatlan lo

lhe commnuolcallanra ai ottrer Subacribera tlmt are iremng bansportea tirraugir tire vIrtual privata 71. fllai ai Lena,
natwarlcsegmenls ai lnnraraet’s netwo,t. Subsariber agremia b~ responsiblo for rrnalnlaJrring lhe Srrbscrlber sint troar ali rislar ai lesa ar damage ti, Terminal Equipment from arry causa Irem
sacurlty ai tireir hsrnamsat lerminala and Subscrtber dela, ircluaing wltliorrt irmitation, encryptlon date aí lrsatallatioir ao lhe cessei unIu tIre Terminal Eguiporani la received by 10111 Iotawfng lis
01 Suirscriber data anti proteclian 01 tlretr usar lO, passwrsrrl and persanal data Subscriber sial, de-lastaialian purauant lo Seaí1as73 fíermirurlion and Tansrlnai ~uipment Relwrr) balow. Tire
prqrpptiy conlaci lhe 10114 cuslorner rervice dask li llrej belisca tirair 0gb crnderrlials Itava been occwrerrce aI any sucbr lesa ar denrage sImali Irol raileve Subscrlbar 01 aep abrgatiorn hareundec
ireI em stalan, tiraI sameone ias gaineti amem lo Ilreir 000aunt ar lagin credarriraus nhmomii Suirscrlber sial lmmnrdialely nutily 10111 ot any damage la ar doctrijcllon ai tire Terminal
parmimian, ar trair terminal devias Ims treerr campratrrlsed lo any way. ~rrlpment. in tire everrt ai lesa ar darirage, Subscrlber, aí tfeWs sota oplian, sint(a) pay K/H

64. lnlarntaueo~ ti, rapair tIro damageil Terminal ~qulpmerrt, (ir) ar replace loal ar unrapairatrie danragad Terminal
~uirscrlter is resporrslble for ali irrfarmetion assuranco cerlltlcatian, accrettitaticrn, and evailiaon E~uipmerrt atUo a pmrrclraas ai equal ar grentar valse Terminal Equlpment fron~ 10111
artaIties relotingta lira Seralces.

ADDO~1ALTER(~ FOR IRJD~IM AIRTIME SERlItC~S PROVIDEn ~V KVH
Tire fatawing terma and cantiitlons apply saieta te irldium AIrllnre sarclces pravided try t(tN
(‘fridium Afrllnra Servico~

73 !eruliszglhraj.andjgrngnel ~gtl1gmçniRgtij~~.~ Wntlrirr tlllrty (50) wlmrltlng tiaye ai larmlr,attori aí hirta 11grnrr,rnoht ar tIra AgilaPianra Sarvrca
tbmciapt whare Subsanlber tias rrqmraaled daactivdtbn ei lia Irldumim Alrtirtre Sarvicti. Subsorilrer sutisariplion uy eliliar pwiy, Subatrilrar abati dê-1~etmlll tire Terminal £4nrlpment, praparti II for
0111 rtemliivti ai bati titiltir (30) dl1~liwTlIttili tilIticir PrIlirto tMllaacllvnfion for any ranoturo ai lhe ohlppinlg Ínrr ntiaurirmaflner, and deiDIbeTem4ngj EfIulptvmnntIn 10114 litura adulíma lrrdlcalnil co
iruilium Alrtlnlo SaMoa, lira AgllePlrinti Sor4fotn Oei~r IntI lo tracordilnca raul tira AglloPinina Dacamrrtisslonirng Cirorcirlitd

A()P1flONM. 1’~flM~ FOR CglM M~ ~I,~~WWWR~ ~Y KWI tiflliilnPltIihu ltrnttlippiulq ilralíuaiiripa, opaji po lmttijilrilvnl anti itinida linIilrliilci III rlllivMhem 111

58’16flL
lo arder lo recebe inmarsat Alrtime servias, Sutracrtbar mIM purclruse irem KVH ao lmrramsaj
tarri’rlnal 1h01 ias been lype..appro~ and initlaflzeci by 10111. Par SUbSCrIherS tiraI receIve
i0rrrarsn~1)jnlme Semitas, lIra lonnarsatlarmind alrai qmlalify antenalosI Equipme~ for purposas
01 llrlsAgreemeai

IMsenasubscflonformnmaraat~i nat ira abligaleli
lo, imp~se an tnach Subsarlj,er ai lira lnmer,IM Alrlime semIta ao initlai ltmit aro tJr~ aggregate
vaies, data, and fsaafmiie coosumpljes lar eecfr cessei, li tnposaci, uns tmoge lIrrilI sloafl ira sei
brim ao tira pricing plan in elt’ect ai lhe lime 01 SUbSCitber’s actlvatiao, Subscriber~ tiraI wlsh
Ia excand lhe limit riTual executa ao AJrtlme tape Ammmo~en Form ackrrowladglog tirai tlley
llnrIjrrsta~ and lolfIr assume t1r~ rielie and lisbiliflas ai arrati ao elecijoa, XVII will accirpl ao
Airiinra UsegeAu~,~05 Porro only ii II hasbeen axaculeti bytire Subscrjbarar lIa Aulireriad
RePresentative anti retwrledto XVII.

ali.
Subscilirar acfrJrowle~as tIral, for use ai inrrtarIM lernlinala lo tire tinbled Stafrrs and LIS.
waterrr, tlriril..party tarreatrial servia provitiera usiug ~-O~ ttieclnnn inai on ociTisian hirsrt
tira potantial la cama inlerferemo .wllh lnmaraat tomrinabs in time fubrra reitere suei, terminais
are cc das~ prardnrny te tarrustijal L-berjd base slaliana, Neither 10111 rior lis Strrvfc~ Provitlare
siraIl ira liaMe ar respoasibte for arry impactuimi alicIo Interferente rrray haveon asry terminal or
ralateti Servbce.

?2. hre&wmrce,
Sribscribar suou kaep tire Temrinal ~LIipnraflt irrsumti against ali IlsIra aftosa ar damsga trono
every canse wtralsoever durlng tire ulan for Tira Terminal ~ulpment for not bem tirari tiro luii
repinament coiue tiriereal.



~iaster Ser~,jçe~s Acweemerit ~
~

Ond in fali n~ri~ffi~ cpadJfj~ aubj~ oidy to~~b~e we& 11~e eff~ct~ ~te of fotmfo~ KVH~the ri~ apoia pnor noV~ lo clmr~ for seppar~j~ tti~ are Rol tira
abati betha date when lira Tepalrai Enu~eriris rece~~r~rpajn daf~~ re4TeiI~J~~oipm~~~fbutZ~m~
respo~ra for lhe paymeoi aí ali Sulmcrip~ fase and cha~es Inciared for lhe AliuFePhe~ afiar andor separata agreeme~ ariditiormi m li ralofad serWc~ d~ij daiiafolng
Service ao thr~ ~~~~anui Tecei~ by KVN. and c naui~ arivfi~ wiiuh~se governan Üy KVlfs Prato

74~ a~oi
in lheB7~~for Nefl-~qfl~ ara~flreeei. raíifmay atheovfoaf ?li~
pemiij~ by appUrabi~ Iaw, exeralsa any ana ar nio~~ at lhe folIawt~ remed~ inat~diiag (bel KVH Shei dl~le such ranaercestiia~ ~daems necasrar~ fo tia leanonanue dis~rebon, lo provia
not iirnhted lo): (i) immediaf~yfe~i~ 1h15 Agreep~ nt end.eny ar ali &jliePians by ~ On~are T~hj~j~ sisffi~ Serv~as, irachidhag tira oumber and ideiifj~, of 101H effipiuyeve,
Ord~ (ii) mquira Subsoriherfo pay lhe entira uripajd bahe~ca at~ bs~flp~ pa~qnenf~ for pilar Serelce Provider~ ct~ ar agenfa for lhe pieposes of praviding lhe OnaCare lbchnicai
n’calhe: and/ar piti reqalre Suhswi~ lo in’me~ly ratu,n ~l tenpJjn’~ pn’~ p~jr~~ ~sdaloice &rvfoas ~JItm~,gh lhe l(VH Tecbei~ Assiarance Cantor Is lia operpaan 24/7J3~•
~~rmi~g~ and term1n~ ~ulpmeei ~ur~ above and/ar la soize and mcmer Sabseib~ pbon~, anime and amoU accasa lo lhe ~t Technical Aselslhese Cemer ~

Possess~ aI ai itama aí Tepalsal Ipomri~ aflboirt demand ar noaice, wher~erseme may Pravkfed fuUy ar ín part by thlrd-party ~ nelwortrs, lhe avallablnly 01 wh~ ~
ba lacafç~, wlomut sny caiof calor ar heaitng~ lo tira event aí lhe making aí a lo~, arder ai cal andor lira contrai aí KVU. Subsndb~ eLilfty lo ccnlo~t lhe ~INTechiaicsi ~seefonce Conter
sabote orpasaon~, ar arreal egainst lhe Terrnlrel Equipm~ ora veasel mr Whjab lira Temiind maylherefi,re vaiy by time and geograpirlo Ilcatlon.
~tulpmant Is (Lngd. ar apoia lhe altemptlhe~f 1011( abati elsa be enljltad lo lnterner~ aia eep ~,

such pr000adlng lo prolect lIs righls lo lhe Teirniral Equh~,e. Subserfoer lrarehy ntibaS~Y Tira OnaCn’e Reinot~ Repo~rna~ Is evailable only lo sebs~rflj~m 0í101H’s OneCare SIob~( ~
and ali domapasocc~~ ~such teloidfl~ Tevhal~~and for~Te~ind ~aipm9ei ~ OnaCam flameto ~

AoumoNALTEpJ~ FOR KvH1~sa TRACfg~ S~VICE llepajr servIses era sa10aca la and iimltedby KWI-estahljsired allowrarce par saheco event
Tia fall~alng leriam and sendfiansapp1y~alylo iO~tfsyovsel Tmoking Serape lech~J travei and Iadgirag, wark lime, mali time. twn-way ~cOnOnry alr frolght, import

ilgglog, ten~r ar creme as reqaaa as sol fortir aia lira appicni~a OneCera Global TechiaicalTire myl01i.l Silo inay provida ostiniatad lacalian aiad paslllo~ data for masela using ana ar moro p,~ ~he af wlijab aro si~~jec~fo change atfçlflj’5 safe tl~çtp1jtiia and (lJ} lia Iricalfona
Assislencepi~ plan One~ ilsr~lj~ Port RpoalrsJrai~ aniy be avaiiabla1h lia~iH Ser~imo lo U~ç fira v~l wlrlch Is batei aia lhe ~em l~mo~f~i~ sendng °~ cond~ arar ~ii~ deenr~ selo and 1h01 KVII Ires iawfui aeiheri~y no pmetda srrch servIs~

tire vessa~ andior G~ sensare b~flt fnlo ~H antem~, &Ihscflher hero~y consen~ and sbol Q~re~~ ~rsehe~s~ ba subj~ and governei ~ tira termo of lhe
Obtein lhe camsen~ aí ils Tini Perly tLrara, l~ lhe lracking by KViI cl lo vessel locati~n anal
posiflon and Provldlng soch iGoalion and poaltion dela lo oUners~Tbe focafion sial positian dela
pravldei Is aia eslimate, based aia lhe leal mported ilcs’~af ffieTariafsei ~uipmentar AO0fltOf4~Q~ TERMS FOR COMMBOX SQFfl~RE MAINTENAPJCEANB SIJPPORT
SUbSÇ~~r ~ülpm~ usad~j1h tine Sarslca~ Estinraled iocatjan orposffiom data is p~ Tire foiowing farras and condti~ns appiy raieiy t~ Comn~fl~~ Setig~r~
la ropt~,,, ~ PUP bel r~xacrwrg system and must nat be asedlar rravigaiioa, ~
esettraat<lng schedul~of ahipmepj~,orel~ purpo~s invoiiriag y.o~ orseri~rIsg and Comm~ax Sappati severa orr~r lhe embedded ar ossaciatei Cammflox Soílwera PrOVIded as a

moaaglng 01prop~ 01 lhe Camn’~a~ indU~ng a~ And~ia Sotimare ModnIss pu~hese~ alffi lhe CammBca

ADD[FIONALT POR ORECARE Ta~HM~ ASSFSTANCE s~nvtc~ (‘Maiialat~ Softwuraí’),
Tire foilowirrg terma and candilians appiy solaly la 10!H’s OnaCaraTecheiralM co Sambas. tl2.

~~is requj~ for nachCommg~1 taba eovarad andar
OneCeje Techalcei ~ssls~~ Servime inat~ ope~,~ ~pp~ rpa~j~~ RSUbscijpUa~ lo ComniBas Support IsaalonIaflca~ induded for ali
via lhe Kl/Ji Teejinicel~Corit~ wtech is moliabie by lalapbame onilce, ar by amei Soítware oral lia sucir meee. ali raferenccs herein lo CammBcx Suppoit Sha)i elsa be (feeined ia
ar a 24/71365 lianis. Oparajionai Support inaladas termina) trouble~h~tiiag, service foeil reler la Melntaiesd Software.
moanpem~ lleid servjca, ovar-the-air saltmara ma)olena~ and apdales, Cavarei TerrnIp~ ~

E~aipmem rantyadmlnfotratioe. and warianty a lmtalr~iJon for pradacis soM lo Subscniber Aia ioierrap~ lia tine rnoi~ Suppart SUbscflpti~n mlii temdnal~ Comrnflax safiware
by 10/H boi manaf~rei by third partias. Oporajjonal Suppo~ alta lcalre~ asivina enent ~ and tamninata Snjbscrjber’~ accosSil, Mairnarnea Saflware,
schedules and 000rdination, arr annua) service revisor, anti serebce

77.
Sabscij~rs ai QneCnja Ta~hiai~ai Asstafa,~ Servic~s edIl conlinos la receba Tecirniei Tira fellowiog are axduded Irem flue support pia~fdtd andar Canumpos Sopporh ~ allereti ar
tsslstanca Servlcas and be b)Iisdforlhesandna ora aia unfvlerrupu~ basis dUrhgan~s~~n n’adltlOiI Malntained Soítware uriiess alterei ar rnafl)ljod purssarrt lo tinis Agreennent~ (li) any
ar saasanal üitarniption aí anAirtima Service, cambinetian ai Mahnt&ned Scflwaro and atirar saflmaie nai cavarei lii mis Aarmemem (~ a

releaseoryeja)ca til Majrrteinad refororfrleir cesa~~~ dlscanlinued
~ 10M; (~ a pmdact miasse ar vadaoia 1h01 ires beca ilM~ ~ 10/H hem lhe mwhat ar

OteCtiro Ttichrii~~i ASsiSl~ia~~ Servbcira rIo irei provido supporl lar aep Subscrfoer Equiprnant is otlnarwise vai gernerslly avahlahla; (e) dcfocts caased by Subscnlber’s negllgenco ar froiiir (1)
10/1+ Is cal rnspovslbla for hardware, SOILWaIe ar service taulis causei by use ar nrlsusa 01. defac~s rosulfing from lrerdwam melfunion ar nrajlmroljon ai saftwaro 1101 covared by lula
ar uneulharized madtlcufiorra mala l~ lhe Covereti Terminal Eqaipsical lo vialation aí lhe Agraamenl ~) detecta tiraI d~ vaI s+gnltisarnljy impalr or afloct tire aperetion ai tine Mainlalnmj
aoplbab1epurc~,lmnearm~laermemo~~t ~ç~çr ~) Maimei~ $ofov~~a eced on ca nxrro~ppo~ camp~r ar aperaflng systam;
may lia s’rbjecl lo addltian~F charges itigerdlasg ai whathcr li/ti Is uftimala~ ebla la correct lhe (~ atirar acliviara prmlucta sald saparateiy by li/ti; ti) aplione, oxlenslwvs, relosses, Verslorrs,
loelis, WidCb IS foi assoei. epdoies ar upgredaa lo 1h& Mel~lnei Sofheere saW aaparalo~ by ~L ndean general~ modo
Tire foll~wing are oxprsssj~ axcludaci fram lira servbces pravidei lindar Onacera Teclnnlcai aveilabtalo~
assislance Servicmo (a) nny cornbiivaflon ai CovaradTepalei Equipsiorri and saltware and olhar and (l~ changes assaclateti mliii Subscrlberacovmlng lhe Internei li/li rasarves lhe rlght,upvir
radlicts ar softwara vai cavarei by thaae canditlans; (Ir) a relesse ar version o! KVH nottwara prior notica, la charge for aervicas tlmt are not tira recola aI dafecls lia lhe Malirtelned Soltwar~.

-~for which mairulenairce s2r,j~as trave beca dlacontinuad by KV1l (o) a raleate ar varslon ala
Cavarei Terminei EquIpmenli~ lias been wfthdrawn by lilIl liam lhe morkotcris otlrarwise not
gennraliy atailabta; (ti) ifofapis ctitised by Subsariber’s napligence ar iaeil (a) dalacis resalting
fram hardware mlfiunttion ar rnalfuncflariaí saltware mel pravidei ~ l;fl)dofacts baldo iot
Gtanillcsney impeir ar effeof lhe aporelion ol sire 10114 noftw.nro er Cnrvaead TermineI Cqulpmarnt
(g) sallwrna usei aia aia unsupponlei computar ar oparating syslem; and (Iti charges associatad
mata Stlbscljbar ecceasing lhe Internei.

1W1I Ireknailriae ~l ~ ~
liMIflA Hsiaçji~llor~p~
l(pl4frlvr~/çtI, Carunwlc. Mi1Jntøwn~ 1+1 (IIUA,

te anlIll.vsv~ l~.A
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~er~sar

O objefiv~ desta dec!araç~o é descre~ a arquíte~ da antena KVH VSAT e
os serviços de Nrtjme com essa arr~ena A KVN fabrica urna antena de

arqujteta~ fechada que é comp~j~ apenas com a rede KVH rnifli-VSAT

Broadban~ A rede KVH mÍfli-VSAT Broadba~ também é compatível apenas
com as antenes fabricadas pele KVR

Além disso~ o AgiFePíans by KVH é um seMço oferecido apenas pela KVH, no
qual o hardw~re e o tempo de transmis~o s~o agrupados em um único custo
mens~j. Devido à nossa arqu~tetur~ fechada a K~fH é o úníc~ fomeced~ que

pode oferecer essa Solução.

Em caso de d~vjdas~ favor enc~jn~~4~5 para mi~r~, Maujjcio Rubinsztajn da
KVH. Posso ser cnt~a~ em ~552j 992058093 ou

Atencjo~ar~nte
~ ~) )r~~~
~ (1 L,

Maurrc~o
Regional Safes Mana~er, South Ame~jca

~1nc
50 ~-:~ C~yt~t
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