KVH AgilePlans® ONE Activation Service Order
37cm, 60cm & im Systems

Authorized Repr tivex Par
Authorized Representatives listed on
racaive, view, and access all

Contact 1
Authorized As:

FirstGiven Name:
Company Name:

Email: .
State/Provines/T: eﬁoq:

Role:

Contact 2
Authorized As:

AFrrsI!Given Narme:
C;Jmpany Name: .
Emai.I:

Staiel?rovinoe/T eritory:

Role:

Contact 3

Authorized As:

FirstGiven Name:
Company Name:

Email:
sféte/ProvincelTemry:

Role:

Contaot 4
Authorized As:

First/Given Name:
.Cc;r.nbany Name:
Email:- .

: Staie/Province/Terﬁtory:

Rale:

this form have full right, power, and authority to act on the Subscriber's behalf with re
unt and usage-related information, and make changes to the account but not appoint ad
% To add additional or change existing Authorized Represertatives, submit the ki

I Authorized Representative {0 Bifing Pomt of Contact
LI Onboard Contact [ System Support Cortact
MARCEL Last/Surname/Family Name:

Navie-Escola "Brasil”

'marcel.paﬂairas@marinhn.mi!.br Phong:

Rio de Jansirg : Country:
Select One : Job Tite:

Authorized Reprasentative 3 Biting Paint of Contact

[J Onboard Contact [ System Support Contact
WANDERLEY Last/Sumame/Family Name:
MNavio-Escola "Brasit”

‘wanderley.abilio@marinha.milbr Phone:

Rio de fanairo Cauntry:
Select One  Job Title:
B3 Authorized Represantative £ Billing Point of Contact
O Onlxaard Contust 3 System Suppon Comacr
Last’Sumame/Family Name:
Phone:
Courrdry:
Select One Job Title:

£ Billing Point of Contact
3 system Suppor Contact

[ Authorized Representative
£ Onboard Contact

Last/Sumame/Family Name:

Phone:
Country:
Select One Job Title:

spett to the account, ineluding permission to
ditionat Authorizeg Represenitatives. For detaits, vigit

3 invoice Recipient (via ermail)
L nstalation Sugpart Contagt

PARREIRAS DE B. 0. ARAUJO

« 5521 2183-1553
Brazil

0 !nvc&ﬁe Récipiem {viz emﬁit) .
B3 tnstallation Support Comact
ABILIO DO NASCIMENTO JUNIOR

+ b5 21 2189-1553

Brasif

[T Invoice Recipient (via emaif)
3 instaraton support Contact

O invoice Recipient (via emai)
I instaliation Support Contact



KVH AgilePlans: ONE Activation Service Order
37cm, Jcm & 1m Systems

Q{atfcijm Information

Vessel Name: - . ' . Flag:

MRSSH: . ‘ ‘ . A IFMO No.: (requi.r.ed.roryachls >500GT)

Radio Call éign: N v ' ' - Vessel Type:“ ‘ Seiect One
Vessé[ Length: . . On D m  Vessel Email;

Brazil Operating Details Seqiiso for

Wilt the vessel be operating within the

territosial waters of Bragil (within 200 nm)? I Yes I Ne VIl the system operate while anchored? 3 Yes Ko
Distance between the geomelric center of - Geographical coordinates of the Jocal port

the installed antenna and the sea fevel: . “and anchoring sites used:

Maximum Longitude: Minimum Longitude; . Maximum Latiude: Mitimum Latiude:

i

b

. System & Data Managernent

System Selection wzounzy-

: : : O TracPhone v7uTs $400 / mornith
O TracNet Hoo $800/ month - ~
e S O TracPhone V3HTS $275 / month
O Traciet Hao $350 / month .
~. o , y O TracPhone vio $275 / month
Antenna Serial No; TracNet Hub, Hub+ or ICM Scriat No.;
(¥ available) ({if available)
Purchased From: Cable Requirements- Select One

(Please choose cable length required from
antenna location to belowdecks unit {ICA)

Background Data Management -

Background Data Restricted (default setting) [T :
All data protocals are pemmitfed, but bulk transfer (8.9., sofiware or anti-virus updates) ang network storage &.49., syaging with Apple iCloud.® Gaagle Ddve ™, Dropbosx,
ete.) actlvities are restricted to g “trickie” channelio support necessary functions while minimizing unintended background data use.

O Backaround Data Aflowed

All data protocols 2 permitted at the maximun netwark spsads auailzble. including bulk transfar (a.g., softweam or antiairus updates) and network storage (a.g,, syacing
with Apple iCloud,Goegle Drive, DropBox, etc.), which could result in unintended data yse by device background activifies that users have not disabled while onbeard

‘Preferred Region for Intemet Egress “msouires

O Unied staes O Burope _ No preference

o



KVH AgilePlans® ONE Activation Service Order
37cm, 60cm & 1m Systems

7a. Airime Rate Flan Selection

Shaped High-Speed Plans

: .. - vs':.ucuscmw&wom
1m-HS 10GB O sw00 [ 450
1m-HS 2568 a sseo O ssos
1m-HS 5068 !:l. s74d O ss66
1m-HS 100GB 0 1,100 € 3990
1m.HS 25068 O 52,240 0 seots
1m-HS 500GB D $4400 O s39s0
Metered High-Speed Plans

o —_ . | vsf:u;z.scsmsx.mm
1m-M 10GB o %300 a s270
1m- 25G8 & 5360 O 324
1m-M 50GB O 540 O 5486
1m-M 100GE "1 $900 £ $810
TmeB 25068 082040 p stess
-0 50068 O %200 g sazso
Unlimited Use Plans
T e sy
1m 256K/64K D $300 a $iso0
1m 512KM28K o s4as o s214
1m 1M/256K O $705 £ $353
1m 1M/572K T ge10 O $405
1m 2M/512K T $1.260 0 $630
m 4Mm - O s2.370 O s1,185
m BIU2M O 86500 O eazsg

Addiﬁonai Plans & Fees

3 Integrated KVH Celluiar Service
o A 20 ITonn

Activation & Other Fees
Activation
Suspension/Reactivation
Plan Downgrade
Suspension Feg {plus hardwars, billed menthly)

¥BAT WITH STARLINK o

VEATWITH STARLING .

... DUAL CHANNEL swoNTH
' VSAT VEAT WITH STARLEGH
O8%0  ooggy
o $504 B s504
o 666 O ses6
o 5990 O $ss0
D $2016 O 2016
U53%80 O ssesy
mgaaku&mm. _
YBAT WRAT WITH STAR I
ms g $270
o se24 O sas
0 %486 r1 $486
o 810 & ss10
O 818% o osiess
O $8,760 O §3,780
| DUAL CHANNGL gmONTH .
. VEAT VEAT WITH STARLEK
e pgsy
o s O s2i8
D 635 1 353
092 O ses
U113 o sea
O 82,138 O s185
O 54,080 o s2,250

- wieHspEeD _ ;WD“"'AHA’E‘ T
DATARONTH HIGH-SPEED sHAPED -
0GR 20/3 Misps 120/04 ithps
2568 20/3 Miops 256/128 Kbps
50G8 20/3 Mbps 256/128 Waps

100 GB 20/3 Mibps 2581128 Kips |
250GB 2073 Mbips 256/128 Kbps
500 GB 2073 Mops 2567128 Kbps
| $W1B OVER PLAN
$0.12
$0.10
$0.08
$0.08
$0.04
| 5003
-, DATA RATES @OwnTP)
256/64 Kops
5121128 Kops
1 Mbps/256 Kops
1 Mbps512 Kbps
2 Mbps/512 Kbips
4 Mbps/t Mbps
8 Mbpsi2 Mbps
ONE-THVE FER . SMONTH -
- 539
$200 -
$100 -
$100 -

- 8129



KVH AgilePlans® ONE Activation Service Order

Shaped High-Speed Plans

Additional Plans & Fees

[T integrated KVH Cellutar Service
= o Bl i e

Activation & Other Fees
Activation
Suspension/Reactivation
Plan Downgrade

R - V;?GLECHM?:T:\gmmLmK' ’
60cmHS10GE o $700 o 8630
60cmHS 2568 O se00 O s
80cm-HS 5065 g $1,100 o ses0
S0cm-HS100GE @ $1.700 0 $1.5%0
B0cm-HS250GB 1 55,600 O 2240
60cm-HS 50068 [ 86,600 'O $5,940
Metered High-Speed Plans

. __F.’,[M o vsi!;swmmes;j::?:ama.m
60em-HS 1068 & ssoo O $450
S0cm-HS 25GB o1 se00 O ss40
60cm-HS 5068 o s900 o ss10
B0cm-HS 100GB [3 $1.500 O $1350
‘60cm-HS 250GB O $3.400 O $3.080
60cm-HS 50068 @ $6.400 O $5.760
Unlimited Use Plang

.‘_ L opL . . ] vsﬁewmuitmrmum
§0cm 256K/84K " o ss00 oss0
60om 512KA28K o s725 O 363
60cm 1M/256K o $1175 O $sse
80cm 1M/S12K o1 $1,350 o sers
60cm 2M/S12K o 2100 £ $1,050
60cm SM/AM O $3.950 O $1,975
60cm BM/2M O $7.500 O 750

Suspension Fae (plus hardware, billed monthly)

.. DUALCHANNELsmONTH
véar YBAT WITH STARLINK, -
O $630  mses
o $e20 = $720
o $990 o ses0
T $1.530 o §15%0
O $3.240 IJ 33240
O $5940 O §5940
DUAL(HWELWHT’H‘
VSRT VAT WINH STARLMK .
T $450 0 $450 '
£ 540 O ss40
£ $810 O $810
O $1.350 1 $1.350
0 $3.060 0 $3,080
O $5,760 O $5760
;}__puummm.mam _ _
VSAY VAT WITH STARLINK
o 8450 a ses0
g ses3 O s
o $1,058 D sses
o fﬂ,.‘ém £ $570
O stage O $1.050
O $355 51,975
oo

$6,750 o $3.750

' HIGHSPEED

. oaTamares o
PBATARMONTH | HIGHSPEED | sHapep B
10GB 10/3 Mbps 128/64 Kbps.
25GB 10/3 Mops 256/128 Kops
50 GB 1073 Wbps 256/128 Kops
100 GB 1073 Mops 256128 Kap
250 GB 10/3 Mbps. 256/128 Kpp
§00 GB 1043 Mops 255128 Kigs
- . SMBOVEREI AN
$0.18
$0.15
$0.12
$0.08
$0.05
$0.05
' DATA RATES (OWNUR) )
256/64 Kisps
512/128 Kops.
1 Mbps/256 Kbps
1 MPS/H12Z KBps.
2 Mibsps/512 Kiaps
4 Mbps/t Mips
8 Miper? Mbps
ONE-TIVE FEE SMONTH
- $89
$200 -
$100 -
$100 -

- $128



KVH AgilePlans® ONE Activation Servrce Order
S?cm, GOQm & im Systems

7¢. Airtime Rate Pian Selection {wm,

Shaped High-Sped Plans

’ ng I ‘. T vear | sl-momlsmv»frrz-f:;"zéxii:ui«:si’ . WIGHSREED DATAMIONTH . HIGH-SPEED i swapen
‘37em-HS 200118 o stas O stz " 200mB C embtms ' sekess
37cm-HS 50068 o sers ooses 500 M8 ez Mg 6432 Kos
37em.HS 168 - B ss00 o osse e ’ &2 s 12854 Koo
37cm.HS 268 O see0 oose2t ' 268 s2Mops 12864 Kips
37cm-HS 5GB o s1,000 o se0 5GB &2 Mops  12e4 Kops
37em-HS 1008 O 81480 o 21905  1oaB s 12864 Keps

Metered High~Sbeed Pfané

. | T venr HIGH SPEED DATAMONTH %{,m,?f | swm ovenpia
3?cmH$'ZUUM3 g s ' 200 B - 'mezmps  ses
37cm-HS 500MB g $175 s0M8 62 Mips 5035
37om-HS 1GB O s2s0 1aB &2 Mbos $0.25
37cm-HS 268 O $440 ze8 sz o0
37¢m-HS 5GB 0 s7s0 5GB s 5015
37cm-HS 1068 O st2o0 2 $1,080 ’ oG8 &2 Mbps. $0.12
Additional Plans & Fees. o
. Voo S e o ewmERE . swm
@ inogratd KVH Cotutrsorvice. e o - B
Acﬁvéﬁon & Other Fees
Activation $200 ~
Suspension/Reactivation 5100 -
Plan Downgrade ~ $100 -

Suspension Fee (plus hardwars, billed monthiy) - $50

8. bfwmwgg -“es?zag
Shipping Information D Same as Subseriber Information

Company Name:

Address: '

Cﬂy; - ‘ . » State/Provinoen‘erﬁtory:
P.a.staVZip Coda: o ‘ Country:

Shtppmg/ Constgnee Contact {e.g. ship’s agentorﬂ'alght forwarder) L] Same.as Subscriber Inform;xi:m

Contact Mirst/Civen Name: Contact LastSumea s Farnily Naioe,

Email: Phone No.:



KVH Authorized Instal

Plan Information

KVH requirg;,s'uﬁéuiberto complete and submit the “AgilePlans Site Survey — TmcPhone” available at E
Gvailop e mandatory *K¥H Authorized installation Plan® Allow 2-3 business days for processing,

lation Plan » _ . oNETeERE
$250

KVt vl tilzs the subsoriber-provided Site Survey data 1o develop the vessafs "KVH Authorized Installation Pian". This I 27cm Systems
instatlation plan consists of dack pians. cecammenderd antanna Ineation, helnwrerke empinment Ineatinng_ trarking mmidanca

zones, cable runs, and network

dliagram. £ e0em Systems

KVH uses the installation plan o instruct the crew on cable tuns and pedestal placemant. This same information witl also be

used by the KVH-sefacted ingtal

Planned Installation Port For details regarding AgilePlans Ports and Locations, visit’

Country:
Estimated Time of Arrival:

Comments:

10. Voiee Lines

’ A Voi¢e Line 1

Yoice Line Options Virtual Local Phone Numbers: e
‘ - SMONTH ' , . REQUESTED countRY - . AREACTVCODE smoNTH .
Evl:.k'vﬁmfg.ﬁe&{’o.lcéﬂ!‘rvte e - o . S PR o
User-specified Voice Line . ' ' ' '331 ' $31
k Reduested Country: ' V Q'& B
Area/City Code: $31
$31
Voice Line 2 ..
Véiee Line Options Virtual Local Phone Numbers:
_ : emontH _ ACGUEETED CotnTRY o . ancasemy cope .‘wonAA g
[T KVH-assigned Voice Line s ' ' ' o sa1
' User-specified Voica Une; Lne2 ' ' ' 'ssz .$31
Requested Country: ‘ §31
831
Area/City Code:

fing technician for final commissioning. L1 1t Systems

Port: (sefect one)

Estimated Time of Departurs:

- KVH wiit use the survey data 1o

§500

331

s,



KVH AgilePlans® ONE Activation Service Order
37cm, 60cm & Tm Systems

11. Optional Hardwars & Bervices

Vessei Tracking Semce |

[ Basic Vessel TFracking » ' ' - %0
[m] Prermum Vesel Tvacking ‘ V ‘ o o o ; - ‘ $$0 .
G!obal Stattc fP Service : _ . ONETMESETUPREE oy S
B Get the details at ‘ $152 ' $30
Managed Ftrewali Setvice ' | oNeTMRSETWPRRE shroRTH
3 Firewaif Managed Services
$2,300 $248
EI KVH Managed Fxrewall Devnce
Airtime Rate Plans for Backup Iridium Systems with Iridium Certus Service! : :
' g - o (SUBOVER | vOloESERVICE DATA < ONETME - PENONG
LN T EeBaroNTY ;'%_m.gn OUTGONG GALLS/HM: "ﬁA’l%ASxDO!_NM’U? " ACTIVATION FEE . RETURN Fes
- [ CERTUS 300; VesseLINK 200 $585  300MB $1.99 $0.39 $200 $160
) . . . . i - 176/176 Kbps ’
01 CERTUS 300; Salior 4300/ VessaL K 700 $695 Unlimited = py/A $0.3g 5200 8160
0 cerTUS UNLIMITED; VesseUNK“aw $695 360 MB 51.89 ‘ 80;39 ‘ 8200 $160
. - 704/176 Kops - :
D CERTUS UNLIM!TED Sallor 6300NesseLlNK?Oﬂ §?705 Unlimited N/A $0.39 $200 $180
System Details
IMEI No.: SiM Cand No.:
(15 digits, i available) {19 digits, if availabie)
* Model shipped wilf be at KvH's discretion. ¢ $18.00 Per Minute [o other Satellite Providers
12, KVH Link
Crew Weilbeing Packages ' L. wmoRTH
&1 NEWSlmk in an Da:ly international news reviews, updates. and speclal mteres1 nems : INCLUDFD
0 NEWSSmk TV Da ily mtemanonaf TV news h:ghﬁglﬂs and features $130
0 The Sports Package Sports stones videos. hxghhghts and detaded spm‘ts statistics $212
[ The Enlenalnmént Package A diverse selecnon of the latest hits & classics in movias, TV & music 424
0 Crew W;allbeing Bundle Mews, Spu:l;, dud Ertlertegionmmnl Pcpkags:. bundied for suvings $713
’ Optlonal KVH Link SeHop Boxes (1 perTV) KR F/N 72»0875 Quantlty x $9 per mcnth
Number of crew aboardsuhscnbmg \teSSel Bs0or fewer ['1 More than 0 (pncmg suhjec:tto addmanai fees)

18. KVH OneCare™
Service and Support Plan o _ o o i [SwonTn
& OneCare Premicrs Service & Support Plan {automatically enrofled) wcwnep



subject to the KVH Master Services Agreement.

ik published thraughput data rales are rale plan maximyms
lierent regions and under different conditions, Service reception
alfecled By environmental or operalional conditions and uainlerruplad

Shaped High-Speed Plans autamatically shift to the shaped data rate when the plan
allowanes has been used; the data rate wil raver! fo high-spead on ths first day of
the following month. if data usage sigrificantly exceads the data alloiment for
canseculive months, upgrading to a higher plan may be required lo maiatain
service,

Poacoling of Metered High-Speed Plans requires a minimum of 10 vessels, all of
which musl have the same anenna type and subscribe to the same plan, They
must be billad on the same corporate account. Each vessel contributes the data
allelments included in thelr plan o sham among members of the pool. Charges and
data aliotments for mig-manith additions and terminations are prarated.

KVH must secure a license from the Brazilian regulater, ANATEL, on bahalf of gach
KVH global HTS network Subscriber cperating a vessel in Brazif terrilorial waters,
The license application process includes the payment of two fees by KVH, one for
the Annotation of Technica Responsibiity (ART) (currently in an amount of
approximately BRI 70} and anather far the Installetion Inspection Fes (currantly in
the amount of BRL 3,352). Subseriver will raimburse tho amounts paid by KvH in
equivalent USD, which will be included inthe invoice(s} that follow ANATEL’S
Kieensing. Assurming prompt compietion of the Installstion Inspection, the issuance
of tha license by ANATEL is expected to cetur approximately thirty (30) days
Tollowing Subseriber's delivery of this Service Order tg KVH. duly completed, and
executed by the Subscriber,

... Suspension and Plan Changes

= AgilePians subscriplions i

Refer 1o
policies.,

for complete suspension and plan change

AgllePlans
« Teminal Equipment included in AgllePlans:

o AgilePlans ONE Hyhrid with TracNet 37 cm, 80 cm, and 1 m lerminals:

= TracNet H30. HED, or HI0 Hybrid (VEAT, Cellular, Wi-Fi) Anlenna
wiTraeNet Hub+ Relowdeck Unit (BOL))

* Ono 15 m (50 It} RG53 coaxial sable {TracNet M30} or one 30 m {100 i}
AGS58 coaxial cabla (TrecNet HE0MA0).

* Oplional Starlink marigme package. Including fiat panel high-performance
maritime Starlink terminal with power supply, Wi-Fi router, and wedge
mount, 25 m Power aver Ethernet cable, Starlink. sthernet adapter for
Imegranon wih TracNevTracehons twminals, RIS OpYanal Stariink pipe
mount adapter upon request (Starfink AgilsPlans requires KVH TracNat or
TracPhons system and active YSAT airtime plan)

= Iridiun backug syslem (if applicable), and
= Firewall Service terminat (if applicable)
AgllePlans ONE VSAT with TracPhona 37 cm, 80 cm, and 1 m lerminals;

* TracPhane Va0, V3-HTS, V7-MTS, or Vi1-HTS Ku-band Antenna
wielowdeck Uit (80U) (v30, V3-HTS) or CommBox Modem (UM} (V7
HTS. V11-HTS}

= Cables: one 15 m (501} coaxial eable (V30}; two 30 m (100 fij RF cables
and power/idala cabie and ane 3o m (100 1) NMEA cable (v3-HTS); wa 30
m (100 1) RF cables and pawer/dats cable(s), ona 30 m {100 fi} NMEA
cable; longer cables available (V7-HTS and V11 -HTS)

* Oplivng Siaslink manioe package, including flat panel tigh-performance
maritiree Stariink terminal with power supply, Wi-Fl rauter, and wedge
mount, 25 m Power ovor Ethernet cablo, Starlink sthernot adapter for
integration with TracNetTracPhone terminals. plus optional Starfink pipe
mount adapler upon request (Stardink AgitePlans requirgs KVM TracNet er
TracPhone system and sctive VSAT airtime plan)

© Iridium backup system (it applicable), and

= Firawall Service tarminal {if applicablo)

Jude shipping and standard instaliation subsidies listed
below. Refar lo terms for complete shipping and
installation tams Subsariher s respnnsible fnr amnnnts avsesding the allowanes,
whtich will be sepacately invoicad to Subscriber. Note —shipping and instajlation
alfowance for Staylink AgilePlans are covered ae part of the corresponding
TracNel/TracPhane shipping and instatalion allowance,

<]

TracNet H20, TracPhone Va0 $500 $500
TracNet H60, TracPhone V7-HTS $‘_l.000 $1,000
TracNet HS0 $1,500 $1,500
frichium Certus Backup System $300 $300
KVH Firewait Service Terminal $300 $0

KVH resarves the right o ship aquivalent hardware basad on the praduct
avajlabliily and customer servica requitemeants. The anteana included for iridium
Certus VesseLINK 700 / Cobham Sailor 4300 AgilePlans service will be al KVH's
discreusn.

Activation Terms & Conditions

& AgllsPlans Terminal Equipmenl relurns must be shippad io KVH Fleld Servich 41 75
Enterprise Canter. Middigtown. Rhoda lslang 02842, USA. in aceordanice with the
*AgileRians Decommissioning Checklist® and “AgileFlans Reshipping Instructions.”
eash as published and made available by KVH to Subscriber at

Third Party Terminals

‘o Certzin services, includmg, but not Fmited to, inteliigent connection switching,

integrated Cellular Service, KVH Link, Crew internet, and certaln sther KVH Value
Added Services are not supported on Third Farty Terminals.

Third Party Terminals require the purchase of an MTA belowdsck adapter to
augpnas LKVH Eulianivsnd Vv Sorvives.

Imegrated KVH Cellular Service

s [ntegrated KVH Collular Service is activated automatically whan Airtima Senvices
ars activated on alf KVH TracNet Terminals, absent subscrber request to cancef,

»  Both the monthly plan charge and overage charges in Tier 1, Tier 2, and Tier 3

Zories up 16 a maximum of | 0GB por month are free of charge for the first wa
months of service and then will be billed on a monthly basis thereafter.

Enhanced Vaice Service

s Alt KVH global HTS network aittime rate plans include Enhanced Voice Sarvice
Subject to per munute caling cates detaied n the "KVF £nnhanced voes Senvice
Long Distance Rate Sheet” at » : ; 1. Select countries and
salellite phone services are blocked.

¢ Usor spacified and virual lacgt phons numbers are subjest lo availabilily and in-
iceuntry regulations.,

Starlink

*  Starlink service requires the following minimum aceompanying OneGare Sarvice
and Support Plans:

L Leisure vessals: Leisurs Essentia)
S0GE Mablle Priciity All ether vessale: Standard
1TB Mohile Priarity Premier
5TB Mobile Priority Premier +

KVH Cloud Email
= Storage capacity for eack emait account is limited to 10G8.,

+  Inbound emails are fimited to SMB; attachmards are lmitod te 10MB.

Kaa$ Service
s Referin;

CommBox Service Terms o
e CommBox functianality shall be enabled within seven (7) days from activation date.

» Aono-timo sotup fae for CammBox includos oro vacsal: each additional vessal hag
an additional selup fee, The one-time selup fe will be invoiced yptront foliowing
KM's acoeptance of thie Service Order, leSs an amourt equal 1o one additional
satup fes, which will be included an the Aifime Servica involso. The additional
sstup fees will also be includaci on Airlime Service invoires.

® A SDOMSB or higher airtime plan is required 10 enable CommBox services.
Iricium Backup )

o Subscription tem aust maich lerm of KVH Global MTS Network service contract.
«  Incoming calls using the Iidium service are not charged (o the vessel.

o lridiurn Cenlus service aulomalically shifis lo ashaped dala rale of 16/16 Kbps after

188 has bsen ysed; the dala rale will revert to ihe advenised dala rale on the first
qay ot the fatlowing month,

KVH Link
= TracNet Hub+ is required ta receive KVH Link service on TracNet HE0 and TraeNel
HS0.

= Caontent prices are per monih for vessels carrying up 1o 50 people. For farger crows,
contact KVH,

o Service provides unlimited access to ali content onboard.
¢ Content may be viewed on personal devices including smartphaones, tablets, and
PCs.

-« TV viewing requires a KVH Link Sat-top Box.

s Certain packages, services, pricing, and offers are subject ta change and may not
be-available or may vary for certain markets and vesssl types. Additional
restrictions mey apply. Conlact KVH's sales team for detaifs.

£xtenaea warranty

« HRoferip -
of Extended Warranty. .

s Extended Warranty pricing is valid for thirty (30) days from date of Activation. For
additional pricing, see the x

 for lerms

PN
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KVH Airtime Activation Terms & Conditions

© Aller making a reservation, you wil
been accepled by Kvi. -
* Reservalion cancellations must be mades 8t least 7 days pricr o your KVH Eiite
subseription stan date, otherwise a cancellation feo may apply. Please comac|

- ©f additlonal product wariantly infuruatiun, refer 1o
i and 2

L

Elite Unfimited VSAT Streaming Service

or delails,

General " X X "

. ., L, . . : ¢ AKVH Elite Service Order completed by Ihe subscriber or authorized representative

. Punng your KVHﬂ Elr(e.subsqrphon pericd, all the Services thay YOu receive from KVH, is required Ia make an initial reservation for KV Elite, For subsequent Bite
including KV Efite, will continue to be govemed by the Service Crders You entered subscriplion reservation requests, KVH wil) accept email reservation requests sent lo

into for those Services and the KVH Master Services Agreament, which is available 4t

rvation requests via email based on avallabiily. Subseriber will g
e The KVH Flile published dala speeds ate maximum epoode and may vary in dificrant killettin the same: manner as the sl reaprvatinn
regions under different canditions. The Service is unfimited in that it is not shaped or Eilte Bllling

throttlad by KVH and there are ng Usage caps or overage charges, . ) .
. N All reservalions must be prepaid credit card and will be invoieed prior 1o the start of
* ¥avossel travels outside the KVH Eiite coverags area during a Kvi e : the KVH Eiite subscripﬁog pgﬁchyPas: <‘:lue balances for alf KVH Services mustbe
subscription periad, the Servise (o the vessal will continue at reduced speeds, but the paid before 2 ceservation for KVH Elitg wil be accapled.

H Eiite subseription periad wil f ot
% not ;ae reimbx:fz:ed. period wil not be extendied and the KVH Eite subscrigtion “*_5 o During the KVH Elile subscription perlod, you wiif nat be charged for the siandarg
High Speed Rate Plan 1hat you normally receive, and vou will only ba charged for the

* KVHEIte Is only available 1o KVH's Lefsure cusiomers. Unlimited CULY) Rate Plan that you eled to receive dunng the KVK Elite subseription
* The minimum subscriplion period is aneweek and can be increased by ary number perled, whether it is ane ofthe UL Rate Plans that is available through this Service
of days or purchased on g monthly basis. Each day begins and ends approximataly Order or your preexisting L. Rate Plan. You will also cortinue to be charged for all
at midnight ET for Caribbean and Eastem Nerth American service, and midnight GMT other Services you recaive from KVH. .
for Medilerransan servine ® The KVH Glubsal HTS Notwork Allioe Rage Plan Change/Suspension Polleles do ney
" Elite Resorvations 2pply to the aclivation or conclusion of each KVH Elite subseription pericd meaning

= KVH EliteIs subject to avaliability and advanced reservations ars required. There is that the subscriver will nel incur any faes for plan incraases or decreases os z result
fimited availability, so it i recommended that resarvations be made as early as ' ofthe }fw Blite Semfe' i PP
possible befare your desired subseription start dafe. Contact the KVH Sugeryacht @ KVH Hile less do nolinclude any applicable laxes, which will be included on gach
Group for reservation infermation invoice,

Signaiure
Account Status

" NEW ACCOUNTS ONLY; musry be compleied by Sunsconner Contact
i} Accept in the course of providing Airtime Services to you, KVH Industries, lﬁc.. its family of companies {KVHY), énd its MS {service providers used for the
O Deny provision of your sarvice as sel forth in the Master Services Agreement) will obtain cenain usage-related information about the quantity and type of the

Ielecommunication services that you use and the manaer of your use, which is referrad o as customer propristary nstwork information or CENY. CENJ relates to
the type, quantity. dastination, browsing histary, technical configuration, location, and amount of use of the telscommunications and interconnecied Vol services
you purcgss;e from us, as well as related tilling infarmation. KVH does nal sell. trads or shame your CPNI with anyone outside of KVH and its processars, unless
required by faw.

By checking "Accept you agree thal KvH and its ProCessors may use your CPN| and comact you 1o offer you services that are simitar to or different from the
services you curenlly purchase from us ang may better meel all of Your communications and content dalivery needs. such as g discount or & promation on
anather service. At any time, you may change or withdraw your approval for KVH or its processors o use your CPNI by sending an email to us at

B - Denying KVH or ils PAICasSor's use of your CPNI will not affect lhe provision of any services we provide 10 you. For zddilional informalion. see

ALEL ACCOUNTS
0 Accept Al Stay in Touch: Updates, Alerts, and Exclusive Offers
Ll &mait As 2 KVM customer, you are eligibie to receive communreations from KVH.industries, inc., its family of companies CKVHY, and its business partners about futore

1 Postal Mail enhancenments (o your product, exclisive cusiomer offers, cybersecurity and data management tips, new options and products that complemant your KVH
system, invitations to customer ang industry evenis ang training, and more)

o Tele!)hone Please know we fespeact your privacy, communications ara eceasional, and wg maka evary altempt 1o tailor our communications ta fit yaur i{ﬂeres:is and needs,

O Deciine You-can change your mind a1 any time by emailing KVH at ; or clicking on unsubscribe on any email you receive..For additional mformailoq. see
our By Egiza. If vou dedline (o receive lhese communieations, KVH will still ssnd you technical and operafional notices tegarding your prcdyct and sarvices.

‘Subscriber Information .

Name: (print) MARCEL PA IRAS DE®. 0. A, Company: Navio-Escola "Brasi[®

Signature: » (i Date: 2y - L - Zp2N

Signed: A5 Sul rilbar

1B As Authorized Represefigtive (for existing accounts only)
Bon behalf_of Substriber, e.g., as Management corapany (KVH may require authorizing dqwmentaﬁon)

: ture indical&c that yoﬁ have read, understand, and accept the ferms and cendilions of this order form and the K\.{H Maslef sérvides Agreemgnt (the *Agreement®) at
; and that you have full right, power, and proper authority to sither (i) ener inlo the Agreement as Subseriber. or {ii} act for and enter into the Agreement on behalf of
Subscriber with respect 1o Subscnber's rights and obligations under the Agreement. )
KVH relies on the BUU.S. Erivacy Shield and on othes applicable data transfer agreaments to lransfer parsonal data oulside of the El io the»Ungked States or other jgrisdiclions
It ively. All persenal data will be processed in accordance with Lhe lerms of the Masler Services Agresment and KVH Privacy Policy, which is nublishert and availabie a1

mail this comnlet

RS
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. Jersion &

e, inchuding any of its wholly awned AglePlans Sarvice) purchase ans of the tree: lovels of substription-based OnaGase. 2!
Wenfified in thls Agreement and made Technical Assistance Servioes for bech KYH TracPhone an Trechst teminal afit fori<-
€ach KVH Integrated Solution Proguct, o

) Subscribers of KH's Agileplans Serice recoe K¥H's OneCare Global Tedhnizal

0 given to them whep ey are first yseg o Assistance as a part of the AgilePlans Service at ng addifioral cost.
' (3 Shandard Tochnica! Assistanca, Aiime Servies Subseribers that have stand-glone Ky
. L TrecPhone or Tragier EIng)s are aligibie to Subscribe to any level of OneCare Technical

8 of da nformat] N " o

o pgms p&m:r';':g;‘:s’m:;"& Assistance Service and are required, at g MiRimu, 1 SUbseribe t Standard Technical
data ’m & does nat Include the Assistance. The Cperational Support provided by Standard Yechnical Asslstance covers
or particular user of tha Se vy only the KVM TracPhone ang TracNet temminals, the embedded software, ang any 1P-
ese MobileCast Media Server that may be installed by KVH with the terminal (*Covered

bl by KYH 6n 2 month-to-month Terming| Equinmese”).
im_and Gjobe

elso gt an onshgre lozgtion o Imprave netwrk pednrance and comrg. CommBox sofutien

Includss CommBox Standard software (‘Cnmmsax‘Soﬁwm") and can also Inglude additonal

Software modules for addiionz) functionality (“Adi-on Software Rodides™).

“Deta Contraller” means the netirat or legal Petson, public authortty, agency or otfer body ©
which, alone gr Joimly with othess, detsrmines the PUPOSES and mesns of the processing

of Perconal Dammg, or gy delined under applicatle faw, KVH oprraliss as g Daig Controflar

with  additional ron-subserigtion  support  servipes, including QneCare  Application
Engineering, OneCare Salution Deployment, and OneCare  Prewantative Mainterance

with respsct fo the Parsanal Dats it coflects and ysoe, For a list of KVt entities, please visit {collectivly, “Onetare Professiona) Services™). The OneCare Professional Services are not
i 8 ) automatically included in the OneCare Technical Assistance Services ang are governed sol
“KVE Link Suvlt:e means a package of Services tha are made available by KvH, Incliging any by KVH's Profassional Servi which can be toumg mgglﬁ's wabs?g
o_f the foliowing; Programming, ngws, weather, Yraining and sducations) informstion, charts, ang . ey y and fiot by this Agregment

Vil supllod by KVH ent s Service Frowgers. @ Com required 1o havs a subscri

“TKVH integratad Solution Preduct” means the KVH TracPhone or Trachet terminal Installed with
... of the follawing: Any other Kyi TracPhone or TracNet entenng System, K TracVision marine

perty squinment safd by KVH does fied voistituly & KVH Integrated Solition Product, UBSEriber represents t KVH that (8} Subseriber or the parson executing this Agreement or

“Personal Data® means any Information regarding an idestified or identifiable naturat Pparson, or Service Order on bshalf of Subscriber is of legaf 2g8, Is fully competent and hes the power end

as defined under applicable law, attitority & enter into and perform Subscriber's ohligations under this Agresment: (b} if Subscriber

“Service fver” means each KVH form, whther alectronlc of on paper, that Subseribar Is an entity. the person executing this Agreement or'Sewicp Order is authorized by Subecriber to

completes, execules ans submis o KVH, either diectly or electronicaly through to 50; (o) Subscriber wig comply with. il terms and conditions of this Agrestment, the terms of

F A3 {he "y RV SHe”) 1o order or modiy Services from KVH. For the avoidance ach Service Order and Subscriver Policles; (o} all informetion provided by Subscriber o KVH on e

of dout, an Activation Form is a Servics Ordes for e Service(s). The AgilePians by KvH Service gech Servioe Order, on the mykVH Site or SISEuNers is tnhul, accurate snd complete; ant (s} &

Order fs viso & Service Ordar for new Servigas, Subscriber will notity Kvq promptiy of any changes in such information,

"Service Provider” means any third-oarty provider of netwosks, Communications ssrvices, 6. e U a0 Secutity Depad]

EquIpMEnt mstaliatinn nr Sppart saniees authorzed by K74 to previds the Servicos, Ingluding {0 Crodit Anprove)l AY seeounts are subject t creditapproval. I ediion ks nfuraration supplled

sateliite and gateway services, and tenestrial, GSM angd {TE networks, and Includes the afffates, by Subseriber, Subscriber hereby tonsents tn KvH4 oirtgining Subscriber credit Information

reselless, channe! partners and ageats of KVH ard such third parties auiharized by KVH, Trom trada refersnces ang credit Teporting agencies, and such other soyrces s KVH deems

“Suftscribor Equipment” means any squipment used o access and use the Service that is not Recessary or approprigte.

provided by KVH. Subscriber Equipment can potertially includs computers, monitars, servers. (% Secyrity Deposiy on Wis information and other faclors KWH deems relevant 1o

firewalls, modemvs and devicas thet canteect with the Terminal Equipment, but wara Rot provided Subscriber's creditworthistsss, inchuding without limitation Subrscriver s payment history aner

by KV to Subseriper, Suseriver Equipment can alsy includs g sstoliits antermg and/or offer or usage pattemns, KV may require Subsesiber (o maks a securfly deposit o other form of

assaclated transcelver equipmant that is not manufactired by KV but has heep approved by Payment guarantee, Such depasit shall be subjett to Incresse or decresse as KVH deams

KVH for use with the Sarvice. fecessary (including besed upon umusual or excessive usage) and shall ngl apcue interest

“Teeminal Equipment” maans a fwo-way stellita, GSM or LTE antenna and/or other assoslatsd uness raquired by law. Such deposit is not a credit against any payment abligations, Kve

terminz! equipment (potentially including, but not timited 1, SBIVers, temingls, set top hoes, will refund Subservers denasit ugan terTalrEstion of & Service Order(s} ar this Agreement as

firewalls, todems or the CormmBox). that is provided by KVH for yse vith any of the Aitime 2pplicabie.

Services. (€} NoWaiver, Subscriber may recelve Services prior to completion of 2 credit review or seurity
3....Binding Apreemens, deposit request. fn providing Services, KVH does not waive fts fight o demand a security

depesit or caomiplete a credit review. KVH reserves g Tight 10 SUSpSnd or discontinue Sarvices
should Sulrasilnn 1wl limely wetisly KWH's securly deposit demand.

and policies essocinted with the particular Services selecied by Subscriber on each Sesvice Orier 7. Speratio of Su HEGTIIET Ascaunt,

{the “Subsoriber Poficies”) (for purposes of this Agreement, the terms and conditions of eagh {3} Account Registration, Subscriber myst initiate its account by egistering on the myiVH S_fie,
Service Order and the Subscriber Pollcles.shall be included in the definition of “Agresmen”), including providing all information required by the regisiration procass, and by completing
The Subscriter Policies shall pe. published and made available by KVH o Subscriber at the registration, including Subrscriver's eckneviedaement and consant o the terms of this
SOREERGODAT a8 nmarcenter, KVH shail not ba bound by Subscriber's terms and conditions Agreamert, through the assorigted Service Order execution process. Subscriber, or its
Irt Subscriber's purchase order wilh Servica Providers or eisewhere, Authorized HRepresemiative(s), can Ewnordsr Setvices from KVH by completing Service Orders

4 associated with its aceouwnt and, with respect tp Service Omers compieted electromically
' ' i fectrol
Rost of the Sarvizes mads avaliable by KVH 1o Sutiscriber involve two broad categories: “Afrtime on the myKVM Site, by executing those Service Orders through the assoclated electronic

e Sac) e ool dog o Smieaa",deseﬂbed n : {) P i AGEH I o0, Subscriver is solely responsible
below. OneCare Tashnical Assistance Services be supplemented with additiona) o =l o MY 0L Clignges I Ag s e : ey |

subseription support servicas known 8s OneCare %esgo,m? %erviws which are described In for keaping Subseriber's account information with KvH up to date, S’ubscnbers.faﬂux:e fo
Sextion 4fc) below. promptly provide KVH with acourats, complets and updated accomnt infarmation in writing

(a) Klﬂi‘i&lﬁmmm«a Kvt's Airtime Servicels) consist of any {orm of communications
o Jate wansmmssion, managemert, qispiay, ar slorage servico using any form of wirgless
transmission capabiftty, Including satsfite, GSM orLTE, nd also includes the substance of that
sstvice (“Cantent™), such as nfernst access, voke, tata, software, facsimile, progranyming,

() Immices and Notices. KvH wil defiver invoices and important notices t Subscriber vi the

news, weather, training and educationg! information, vessel sperationy, Tocation ‘angd/ froim Subseriber's obligations unde;rth_isAgreenm. irdudingtfmobligaﬁmtomkeﬁmely
o position dats, and video supplied Dy (VM and its Service Providers, n Airtime Service Pﬂmeﬁi becauss invoices amd‘muow are-1ot recelvad, —
gy dise consist of & Yolce over Intemet Protocot CYoiP") servce supplied by KM (Wo® {d} Aythorized h@ﬂgﬁh @mnbﬂ mey deslgnate ﬁtPBf aersm{z)ﬁ 8s A y
Servica), the additional terms for which gre provided in Seclion 66 below, but excludes Volp ﬁmwﬂs} or “myve Aatthorized User(s)” by comploting, slgning, &:;s
sarvices provided by thing parties, KvH WAy supply Alrtime Services to Subseribars usirig Submilting to KVH an Aacount Administration Fprm. which can be found at KVH's wel
netuwurhks, Services and communications Conlant of varloys Sutykse Provider(s), ooy ) 1) 07 when evailable via e mykVH Sito. e
M) 028 tgetlenl Aastigtiness Sotviess, KYH's OnoCarg Toshittlsel Assistanco Sorvicgs IF Subserider makes an Authorized Rnp'_auqmme domg{mllan, Subgn_rlkar .grarttc‘ ayah
(ocloils (1} “Ciperational famvleas which gra discussed in Sprtion 76 betow, and 0 thre naesan(s) tull right, power and proer sttty o satar into o act for and on bt of
levels of subscription-basad tehmical and aparational support servicow (1) *Beandarnd Subseritae with tespect B thig Aginarmenl, Indudihg but not Nented 1o thy purchase or

Toohalos Asgnlangs,” (%) "Fromwium Teatminst Asslstangs” png 3 “fobel Terhintass el of t;'m!f:nu afd pbigetig of BubBERmS HEERE, warepd 45¢ apiaiiing
Aselntance.” ’ alfifcial Attiarte Baprmmitativas.




)

KVH Master Services Agreement
Effective 1 July 2002

i Subseriber makes a aryRvH Authorized Usar dasignation, Subscribar grants such person{s)
full vight, power ang Proper authwonity o enter into ang act tor and on behalf of Subscriber
with respect to the specific aceount functions and/or roles designated on each Service Order
or the Account Adminlstetion Form {2 applicabig), :
All use by an Authorized Representativels) o myiviy Autharized User {collectively,
“Ruthorized Person”) is subject 1o this Agreement,

© iy Sor i Subscriber agrees to accept ay responsibility and
liabifity for &} decisions, emissiors, actions, and changes made by Subscriber's Authgrized
Parsan(s). Subscribsr agroes to reimburse, indemnify and hold hammless KVH on dernand for
anyandall casts, expenses and reasonabie attormey's fees Incurred by KVH (n defending any
claims reiating o or arising out of any detisions, smissions, actions, and/or changes made by
Subseriber’s Authorized Parson(s).

fi w&mam.mﬁm&wﬁhﬁhemh&wim Atany time and withaut preludics to
of adverse effect on any rights KVH may have against 1t or Authotized Personis), Subscriber
may remove the authority of an Authorized Person by submitting a signed Sarvice Order to
KVH or electronically via the TOyKVH Site,

RESALE AND THIRD PARTY USE

_ i i Subscriber shall be fisy responsitle for {he compliance

) of its Third Party Users with all of the relevam terms and conditions of {his Agresmant,
“ e Including but not imitsd fo the first paragraph of this Section 8 (Resdle and Third Party
Use), (Etuipment), r 1 (Use of Alrtime Servicas),
Sections 22 throunh 24 {Substriber nformation ang Privecy). Section 25 (Proprletary Rights),
Sections 32 through 38 (Waranties and Liabilities} and fons 4¢ h 84 (Service

Spesifc Requirements); and &s & condition of thelr use of the Servives, Subscriber shal
Tequire its Third Parly Users fo sater into an gresment with Subscriber requiring them 1o

EQUIPMENT
. .

The Termina) Equipment can efther be purchesed or leased from KVH, exapt with respect to
Terminzl Eguipment that is provided by KvH for use with {VH's AgllePlans Service, which is

1588, emitling KVH {or ts agents) to take action egalnst any vessel {or its Sisterships) to which
Terminal Equipment or Services have heen provided,
Subscriber hereby grants KVH & llen upon any and all cargoss, bunkers, fires, sub-hire, alt
-~frelghts, sub-freight relating to any vessel's emplayment for any sums due to KVH under the
. Jreement, Neither Parly stail take issue and/or dispute elther the ¢lgt of Jien or charge, or the
e ponding right of arrest of attashmen,

18, Syberiber Emdoment.
Subscriter, at Subscriber's expense, shall be solety responsible for providing, instatling,
maintaining, and oparating al Subscriber Equipmant. iWH makes ng QUACHTLES A< th, and bogare
0 responsibility for, ensuring compatibifity of Subscrioer Equipment with the Terminal Equipment

KVH may, for network gement purposes and 1o improve the Services, communicate with
the Terminat Equipmant and the Subscriber Equipmant over the neteark without prior notics or
flarther comsent from Subscribr for stich purpases asto () direct it to initiate, cease, or modify fts

and satsllte signai conflgurations; and {iv}) manitor, fog, and analyze satelfite signal and hardware
performanre, vessg| operation, location or position, and snvirenments) conditione {colioctivaly
referred 1 as “Netwrk Manegenent Communication®). As z part of this process, KVM may
callect vessel-specific and Subscriber-specific. information, such as vesss! navigation and
operations data, ang daty regarding Subscriber and third-party equipment or hostod software
installed on the vessel. Said dats raay be collected, stored znd analyzed for KVEF's Internal use,

Se6Hlon.2 of tus Agreement, by KVH to medstire, dopict and analyze frends,
nehmark performancas and otheraggregated phenomana, intluding proviging

bl shell b sty conptinitsle for HRYHRM oF 6 ghingon,
il OVAIG ftargig, 0 el for indlvedual programining

and Content services, including Alcim
ordhermaneﬁalsﬂmmaymfﬁﬁ :
and any fees for etwork Managsrietd 05

)

datg or voico communications, Subserbar ¥

SeLyi ales znd Oversne Chames. ledges that the prices for
the Airtime Services may Includs both monthly fixed rates for detn Fransmissions upfoa
mavimum cgiling and additional overaga chiarges for data transmissions in excess of the
monthly maximum fimit. Subscriber furthor acknovdedges that certain Aitime Services,
such as video pregramming services, fmay be subject to separate fees sueh as on a per
viewing basis. n addition, cerfain communications, such es vaice calls, may be subject {o
vansmission andfar ermination charges lmposed by third-party Service Providers,

r ol lon, It is Subscriber's sole respoensibifity 1o ensure that
all Termina! Equipment and Subscriber Equipment is properly configured for the particular
Alrtime Service that Subscriber fias seiected, and s & continuous source of power

)

Alrtime Services and Subscriber & solely responsible for any eXeass consumption or average.
0f the Artime Services it resulls from such misuse or nan-compliant configuration,

& N i r_Enyl uration, KV shall not under any cireumstancos
abate or refund chargss 10 Subscribers account arising fram the fact that, of on the besis
of Subscriber claims that, Terming) Enuipment or Subscriber Squipment was not properly
configured at the fime charges were acored,

(8) Subseriher Oblaa 1

criber Registerad 2 irtirne Services, Unless and untll KVH recoives writien nplice
fram Suhsnrmerlerrninaﬁng Servire as pravited herein or imipse nihenise prisvidad by tave
Subscriber shalt be considerad the registerad reciplent of the Airime Services, and liable for

any charges or foes incurrod by any ueo of the Airfime Servicas.

3 blp e of Sirfime Services,

Alrtime Services shall not bs used for any ualawful or ungcceptoble uses {(*Unsroopiable Usa™),
which shalt be determinad in KVH's sole discretion, including without Hmitation: (8} posting,
disseminating, storing or Vansmitting duplicative or unsalicited rmessages, chain fefters, pyramid
schemes, or unsoficited email {commercial or atharwise); () posting, uploading, disseminating,
Storing or ransmitting material of any kind or nature that, to a reasonable person, may be abusive,
ebscane, hamiul, tatoful, pormegraphic, defamatory, harassing, libeles, deceptive, fraudulent,
imvasive of another's peivacy, grossly offensive, viiger, threatening, malicius o raclally, ethrically
O otherwise cblectionabie; () obitaining unauthorized access 1 data, SYStems or networks,
including any aempt to prats, scan o test the vulnerahillly of 3 system ar network ar to breach
seeurity or authentivation measures; (d) unauhorized monituring of data o traffic on any network
system; (o) Interfering or disrupting service to any other user, host or astworking, including mal)
bombing, flaoding, attempts to averlpad a System, and broatieast atteeks; (f) forging of any TCP-
1P patiet heador or any part of the header information in an emaif or rewsgroup pasting: (g}
relaying mail via another sits’s mall server withiout express permission of that site; {1_1) canceling

o any thind perty, or stharwies fexiitating unguiborizag gscess thersto; (W) using the Ainima
Services vehore tey are not authorized; () furthering criming) activity;. (m) using a VolP Servico
Tor forwarding US tol-free numbars internationally: or (n) duplicating, wsing before.or after the

14, 119G Applications ane
Subseribers are nat permitted 1o use the Airime Sarvices for bear-to-peer file sharing senices
and afl such protocols will be blocked by KVH. Subscribers astng fixed rate plans or unlimited
use rate-plans are also not peritted To uss the Alrtime Services for anflne garming software
applications and streaming modia that has not been marketed or approved by KVH and all sich
data transmigsions will ba bloaked by KVIL

15. Eair Access Policy.
To ensure thatall subscribers have equiteble access to the Aitime Servicas, KVH has implemenigd
& Falr Access Policy {"FAP"). Subscriber agrees that KVH hes the right to monitor The sstellite

0l Linrhy

Sarvives withaut Habllity of to chargs for use beyond the limit. KV, howavar, will not reduce the
dsla tmnsfer rato for Subscribers of HTB Alrtime Servieo bolow the committed tnformation rats
(TR}, which b The lowast overage nformation ratg thot KVH will conligure a Subscriber's HTS
Alrtime Service. Actusi Information tates can drop balow the CIR as deinied in Section 18 (Aitime
arelcn AN, EXCOSsIve (o shal o aetermiiod oy RV I 4 5ot discration, busud on the

ot all subiscribers simullansously vsing the network gt 7Y polnt In tima, For fixed Tata plan ang
Gl urs il plas wikgarihive, eadesaivi doe Inoludes i ts oot Nimlteg? iqihﬁ s of msb
RRMATOY, v, 07 Voll® Barviess (oot misthidan s fars if tha Atrbm Sanio . o 2




g U iyl bo Subscaiben by KVH of wiillene inice
may use other traffic management and priostization

i vecpon

The Airime Services trity beaSod In Intemations! waters and to the extert pormitted, within the
{ormitoriat waters of various countries. Subscriber is responsible for ensuring that the Servicss:are
wsed only withia the territorlal watars of countries that permit such use. Subseribsr acknawledges
that the definition and goographie size of terrtorial wators for purpeses of these limitations varies
from country i country. Subserlbor also acknowledges that 3ome coantrica sueh es the United
States permit the unlimited use of the Alime Services In thelr territorial waters, while athers
may allow use of the Altims Services only on a temparary basis while transiting their waters and
athers may not aliow use of the Alrtime Services in thelr teritorial waters atall.

17. Ky Statne.
Subscriber acknowledges that KVH akes the Airtimo Services avaifable using satsllits and
telecommunications netwarks, programming Confent, and other services provided o KVH
by third-party Service Praviders, The networks and Comtent vary with regard to technolegy,
canfiguration, Terminal Equipmeat, and/or Subscriber Equipment t be used and with regard lo
application possibilifies, hroughput, and quality. An Alrtime Service can only be used in retation
to #ie network of the: applicable Service Provider. X¥H's abilily to make the didime Services
avallable is therefora darived from and limited by the terms of the agreements befween KVH
and the Service Providers. KVH will at all Smes have the right 1o 1eke measures and/or give
Instructions 1o Subscriber that KVH or its Servics Providers deerm reesovably necessary in order to
prevent and/or correet Tautits in the Alrtime Services, which Subscriber shall fallow. KVH also has
=~ contrnl and oo reeponrsibifity or lability ovar the manmer In which Alrtime Services gre delivorod
. provided by Service Providers. KVH therefore reserves the right {0 terminate immedtately
* ~zus Agreerent and/or the provision of any Services under this Agreement if KVH's agresments
vssgg #s applicable Service Providers terminate, or if KVH ceases to provide one or more of the

Atings 8 pedl and Transter Rates, Givan ongaing rhanpes in senlite
and terresirial techmlogies and flucluations in usags, accurately predicting dally downioad
and upioad data transfer Tates is not cumently feasible. Published data rates are rate
plan maximums (“Maxdmuim {nformation Rates™) and may vary in differsat veglons and
conditions and are based on satellite transmissions invalving the Termine] Equipment and
not Subscriber Equipraent. Subscribers of ron-HTS Alrime Services will typically experience
speeds ship-to-shore that are sevanty fo eighty percent {(70-30%) of the published tzta rates,
although without guarantee. Subscribsr acknowledges that, from time t¢ tme, tha Allime
Services may intermittently encounter veristions in data fransfer rates hecause of factors
which may inclugs but are not Timited to the time of day and congestion on th intemet and/
or network as a whole, Subscriber's own network configuration and usage paBierns, and
maintenance and upgrade protedures of repairs witich KVH andfor its Service Providers,
including s satelits operators, may underiake from ime 10 time, Inchriing greoming or
transition of satelfites.

(b} Not Frror-Free o Comtinupus, Subscriber further acknowledges that the operation of the
Alrtime Services may gt be continous, uninterrupted, er eror-fes. Without miting the
foregaing, the Airtime Services may becoms unavaliable of lmited because of nefwork
equipment fallures, incompatibilty of Subscriber Equipment, capachty limitations of 2
Service Provider, emergensy pre-gmption as sequired by governmemal authorities who
havs juristiction aver Service Provider's systems, or periodic or emergency staintenance
conduciad by KVH or a Service Provider for modifications, upgrades, repalrs, and similtar

— purposes. The Airttme Services are also subject lo transmission and reception limitafions

. cased by {8 service area (imiiztions, Including without iimitation, changas 1 the satelites

T psad to provide the Altime Services, of the coverage peitems of the satellites or topegraphical
conditions, whether man-made or naturat that ohistruct the line of transmission between the
Terminal Equipment or Subscriber Equipment and the Altime Services; (o} the condition of
Terminal Equipmant or Subscriier Baiipment: (6} Acts of God and oihier causes bevond the
comrol of XVH which are not reasonzbly Toresesahle by KVH: (d) weather conditions; (8}
gmaspheric conditions e, space debris, solar flares, and otfier hmospheric anomalies
or disturbances); (I} magnetic Interferenca; (g} environmentat contitions; and () ather like
conditions. Given these limitations, Subscriber is solely responsible for mansgement of is
Subscriber data, Ingluding but ot limted to back-up and restoration of that data, KvH and
ks Setvice Providers are not responsihle for the loss of Subscribar data or for the back-up or

restoration of Subsoriber data,

18, Seeuity; Passwords,
The Imernat is an inherenly insecure mediurm ang KVH does not represent, warrant, or guaraniee
the security or integrity of eny communications made or received using the Airtime Servicss.
Subscribsr shall be solsly responsible and liable for the security, confidentiality and integrity of al
ruessages and {he Content that Subscriber or {es Third Party Users receive, TRASTUL Mrougn e
Airime Services or store on the Terminal Equipment or Subscriber Equipment. Substriber shall be

. solely responsibie and iiable for eny authorized or unauthorized access t Subseriber's gecount
by any person. Subscriber agrees 1o bear ali responsibiity and Usbiiity for the confidentizlity of
the passwards of Subscriber and iis Third Party Users and alf use of the Altime Services with

Such passwords.,

b, Proorsnming, Sog Akl

) Suftahllity of Content. Subseribar acknowiedges that intamet sites, vio programming, and
othar Content, might cansist o, includs and/or provids accass 1o images. seunds, measages,
YaXT, SEIVICS OF CINET LONTENT ANG MEREnal ST RSy D UNSUITEDIS Tor Mnors anc Tt may be
objectionabin te many aduits, Subscriber acknowiedges thim access to e intamat and vide
progremming Contarnt #hrough the Alrfime Sorvices & o Subserlbor's sofo risk.

() Limited. Avalinliite. of Annass, Tre rolintiifty, avallabiity, lepality, porfarmaree, and othar
ek &f ook NEGRha dReaN e IR e i KR henoitahio denfrel

not endorse and is not responsible of ligble for any Content, advertising, progucts, of other ...

meaterkals on o avallable from stes or resaurces avallable though the Airime Services,
including the accuracy of reliability of any roaterial or claims contained msreirg,Submrlb
sckimnledges Bal sufegmds relalive to vopyrighl

legality; ant integrity of Comtent may be enfirely acking with respect to the Intefnet end

antent gccessible through it Subscriber assumes all sk and Jabifty of any uss of the
{nfesnet through Subscribier’s account.

(6) Gumirol of Contert, KVH retains absolute ard complete discretion fo Seiect the programming
Cantent made available by KVH through the Alrime Services, inclhding the right to update,
Ty, OF deieRe 18 prograrming Coment thal Is avaliadls Mrough the Alrtime Services or
is maintalnsd on the Terminal Equipmant or Subscriber Equipment. KVH may use the Alrtime
Services 1o remotely update the programming Content and operating software malntalnedon
the Terminal Equipment and Subscber Equipmant without netice to. or the pemisslon of, the
Subscriber, Subscriber shall not interfere in any way with the exercise by KVH of these rights.

(¢} Promotionsl Matertals, The programming Content mads availalile by KVt through the Alttime
Sarvicss may inclade promotional matsrial for KVH-provided prodicts and services and
Subscriber herein consents to the receipt of such promotional matertals.

{e} Disclpimas of Content Lighility, Certain of the Coment provided using the Alrtime Services may
Include vessel operational, kcatlon and position data, communications involdng you, your
afficers and employess, or instnictionat, training, entertainment, and information, Including
news, weather conditions, forecasts and data, training, and educational matenial. KVH and
#ts Service Providers provide no warranty or assurance regarding the accuracy, reffabifity.
or completeness of such Gontent and the presentafions gvd data containss iherein. The
transmission and receipt of all Cantent is subject to delay and blockags inkerent in satellite
fransmission. Al orlginators and recipients of the Comtent accept and assume all risk and
Hakifty for their potential refiance on informetion, data, ant material provided through the
Airtime Services.

1. Remegial Gilloafions,

1 Subscriber believes thet there has been any violation of any of the restrictions on use of Alrtime
Services, Subscriber shall comtect KVH immedistely and provide: (8} the raturs of the alleged
violation, 2long with any supporing evidence; (o) ihe date and time of the afleged violation,
ncluding the time zone; and (¢} the telephone rumber or IP address used to commit the alleged
violation. Whete & vioiation of te use of Airtime Service restrictions Is found to have geearred,
KVH shall have full snd absoluts discration o detarming the respanss tat is appropriate in the
CITATRSIANCES, IMCUMNG (DI HOT KMIBE 10) any ong of moe of Te toflewing vodons: (3) Issus
a warming 10 the user: (b) remove any postings that violate the terms of this Agreement; {c)
suspend rewsgroup posting privileges; (6 suspend the Subscriber's Services; (6} teminate the
Subscriber's Services following Subscriber’s feilure to cure the vioation within thirty (30} days
{oliowing the dispatch o Subscriber by KVH of writien nofice of the violation; and (f) bl Subscriber
for administrative costs and/or reactivation charges. KVH is net responsible for any failure or
delay in removing such imauthorized Conterd. Subscriber agrecs to fully cooperaie, as may be
necessary or cequasted by KVH o investigate slleged vilations of law, reguiation, ths tems of
titls Agreement or othenwiss fp profect KVH's ights or groperly, and may include disclosure fo or
cooperation with authorized governmental suthorities.

SUBSCRIBER INFORMATION AND PRIVACY
22, Use e Control of Irfurmation
(8 Personal Data Coflected. KVH collects Persanat Data in connection with the Services. The type
of Personel Data KVH collects may very depending on the Services rendered and Subseriber's
intaractions with KVH,

M From Subseribar, When Subscriber signs up o teceive, add or extong a Service, KVWH
colecls data Subscriber voluntatily provides such as names, contact details (address,
emall and phons number), billing centact details and payment mathad, end other data
detsiled on the Activation Service Order to fulfil the terms of this Agresrent. in praviding
certain Services, KVH coliects losation data from the vesse! and from Subseriber’s
connested devices such as GRS, lattiude and longitude (nformetion, images of the
vatous {ocations and the operations and performanca of the Subscriber Equipment on
the vessol. At Subscriber's elaction, K¥l supplements this data with information you
disclosed about your lacation (such as your 71° or postal code} to provide content that
may be of interest to Subscriber, KVH also may collect Personal Data when Subscriber
vizlts a zed o G Accaunt Portal (as deficed n Sestion 53,
incuding emall midress, telephione number, usemame or fogit. tore Information
about KViT's data collection practices when browsing K¥H's websites can be found at

BIEETINY

rs. If Substriber subscribes to addiional Servicss, including
#ose provided by KVH Servics Providers, KYH may obtain cenain Personal Dats about
Subscriber from the Servics Providar such as cal logs and data usage @ be ussd in
CONNECTon With provSIon Of SUth $ervicss. it Subseriner provices KYH witit Personal
Deta of & Third Party User, Subscriber acknowisdges that Subseiber is responsible jor
obtaling any- necessary consents or authonization from the Third Party Users for the
provision of thelr ¢ats. When Subscriber signs up 1o receive, and or extent a1 Semvice,
KVH collects thata Subscriber volurtarily provides such asthe names, types and docking
{ocations of vessels and the Third Party Users. in providing certaln Services, KVH collects
location data from the vessels such as GPS, katttude and longitude information, and the
operations and performenca of equipment of the vesssls.

&) Use of Personal Data.

(3 Tuppooflse, UK uson Porsonal Dot for g varimy of busingsa purposes including 10 onter
it 8 contract; astabiish or activate accotnts: conduct credit repors: provide comracted
Services, and manege communications with Subscriber including ta provide approprists
techrical support: perform accounting. auditing, billing. reconciitation and other collaction
activities; provide Subscriber access to customized websites and Customer Account
POMESS 10 ManEge SUUscrinsrs BCCOUIT WXl TECK (MR USEQES LPETRE wnd (mpTeve
ths Sarvices. inciuding the analysis, onhancement ond devaldpmont of KVR poducts
id sarvics s ot Subeelor's aloctlan nvwulatiors, aterd frogiama, prodluet dnd
carvicas thaf may be of interast 1o Subiscriber; portorm dity analylics and detarmine
sy e, i, o ottt preTaciiseR: Ioentlly ted pirstset it fru, o Gl

et s ki b s santoa M IEass En e lPe T it st U

Jip, wppropridlanss, (iabilly,, .
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violate or threzten policy or me fights of any person or smity, and to maintain and

> » use
Internalty such Inforamation ang recoms. Subject toapplicabis iav, information generated
by or In connection with KyH administration of ihe Services shalf Do and emain the

() Legal Basis, KVH colieets Personal Datn whers aecassary 1o perform under the Agresmeant
The Personal Data KVH collscts to enter Ino a contract with Subsoriber Is
render Servises and comply with fhe law, KVH cannat provide Services without Subscriber's
Persanal Data as set forth in the Service Ordsr, KVH alsa collsels and usss Persanal Data In

... ~ a@ccerdance with its legltimate business interest, including to Improve KVi's pretiucts and

services, perform acsounting and other biliing and audit tunctions, m i k
3R3 NRTWOrk sgwmy, ami perform data analytics, Subjecr:g to appllcabie Zﬁgﬁvumm
Personal Data in the event of & sale, merger, consalidation, change in contsol, transter of
2ssefs, raorganization banlruptey, or lguidation. Whar required by applicabls taw, KVH
seek§ Subseriber's grior consent In engage In marketing activities and provides Subscribee
the l:rghl o opt-out In other cases, KVH #ses Personal Data to comply with applicable
faw incizding to defeng or pursue (egal claims or as required in response o conrts, law
enforcernent ageacies or ether lega) authorities.

@ &am&gmm orde o provide Services wortdvids, Personal Date will ba shared
with KVH entitiss, including those outside of the Jurisdiction where the Subseriber rasides.
Access to Parsonal Data is only to thase who 7equire such access to perfonn thelr tasks and
to third partles who have a legitimate purpese for actessing t. To transfer Parsonal Datg to
s headquarters In-the Unjted States KV is cerlified to the EU-U.5. Privacy Shie!d Framework
and the Swiss{U.S, Privacy Shisld Framewark aned amploys ather mackanisme stith ag
he Standand Coftractual Ciaisses, adsquaty denisions ar otiser appropriste mechanismsa
as required by applicable data protection Imws. Persenal Nata alka wilt be shares with our
Service Providers in erder o render the Services, including to fulfll orders, process data on
KVH's behait, provide direct marketing services, or provide fechnics! support. XVH Service
Providers ars contractually bound t use Personsl Deta for the service they wers hired to
perform. In certzin Gircumnstancas, it may bo nacessary for KVH to share Personal Dats with
legal advisors, benking Institutions, crediiors, sudiors or fo protect KVH's legat rights.

{6) Secury. KvW employs industry standard administrative, techaica and physicat safequards
designed to piotect Personal Deta ageinst accidenta, unlewful, or unauthorized destruction,
loss, altemation, access or use. Stifl, no method of transmission aver the intemist, or method
of electronic storags, is 100% secure, Thersfore, KVH cannot gusramee thar Personal Oata Is
under absoluts security with the existing sseurity technology. Contact privacy with
sny questions about the security of the Personal Dste.

{)  Subscriber may opt-out a? any time to eceiving direct marieting materials fram KV
and its Service Providers by contecting KVR in writing 2t the Toliowing address: VH
Industries, Inc., 80 Enterprise Canter, Middistown, Ritode Island 02842, 1.8 A, Atiention:
Director of Digital Marketing, KVH Msirketing Dept. OR via grmall T

() To the exent required by appicanie aw, suuscribers e ollen Wik paslios ars.emtitled
1o oblzin ascess to Jnformation on KvH's processing of the Parsons! Dats supplied, o
object to protessing of the Personal Data, make use of the sight to data portability and
to have the Persanal Data rectified or deleted or thelr processing restricted. Contact

! to exarcise these rights or feam more about KVH's Porspnal Data

profection practices. Substrivers also may lodge a complalint with the competent
suparvisory autherity or seelt ather remedies under appilcabls law.

{9) Personal Data Retention. KVH retains Personal Data no fonger than nesessary in relation io
o purpacas for which it wrs enllactar or otherwise Drocsssed, To the extant required by
applicable law, KVH will erass or destray Personal Data whan Subscriber withdraws cansem
twhere lawfuiness of processing was based on consent and there is no ather legat ground for
the pracessing); when KVH objects 10 the pracessing and there are no overtiding legitimate
grownds for the processing: when Subscribar’s Personal Data has bean unizwhsily processad:

KV may from time o time communicate with Subscriber on technlcal or operational matters
pertaining w the Services, thulr feulures, Ui use, thelr Sarvice Mroviders, Third Party Uzers, for
axample, 1o respond 1o Inqulries, fulflf arder, administer Services or address fechnical or Service
matters using online, facsimlle, tefephone, emall and mall, and with Subseriber's conssmt, using
SMSRext, in acdition, with the Subiscritier's consont, KVH e #s business partions miy slso
contact Substriber on marketing matiers pantaining i thalr products and services, ovents and
speclal offers. Subscriber acknowledges thet its imeractions and communicaiions with KVH, its
regresentatives and its Service Providers may be monitated or reviowed for gty santral emd
athar vimsanalsi HUAINRSS DIFDOERG,

24. Priney Limitations,

Subseriber and its Third Party Users
wireless systems and the Internet may
regarding the privacy or security of such
Service Providers monitoring Subscriner’s :
provent and mintmize fraud or misuse and ensiime, the qual
internationslly and, when Subseriber or its Third Partyﬁ&;?suseServic&s, the data, Including any :
Dersonal ar sensftive data, will be transferred and stored In differant parls of the world. in using ¢

1 Services, Subseriner agress for itself and its Third Party Users tid such inlernationa) transters
and starage will take place. .

PROPRIETARY RIGHTS

25. Progrietary Rigite.

Except 1o the axtent the same Is datermined to be partof the publlc domain, a) Contsnt avallabie
through or distriutad over the Altime Servioss, meds avaiizbl through KVH-managed Intemet |

ﬁegarqias of the purpese of the software or firmware, Subscriber shall not, and shall not
autharize or sssist others, in any atiempt to hypess, disable, defeat, madify, or obtain the sourcs
cods for the software or fimmware through decompitation, disassembly, reverse engineering of
umay means, The intellectuat property fights in the software and firmware remein Solely with KVH

TAXES, FEES, BILLING AND PAYMENT

6. Taxes, Fews, ard Bifling,

21 ¢

(®) Foes and Tems, Subscriber shall Pay any amount dus within the timsframe stated on the
Involcs of - where no timeframe is stated - within twenty (20) working days of the invaice
aving bean sert o Subscriber by any form set out in the Agresmant. Subscriber shal by
llzhie for the payment of alt fees relating to Tarminal Equipment, Services and applicable
taxes and reguiatory toes (including but ot fimitedto fess associated witt urtiversal servics, ¢
Inspection or any othar governments! Programs or essessmants) at alf times during this
Agreement fncluding period during which the Services are suspended), without setoff,
deduclion for payment processing or counterciaims. Any banking fees musst be sefied by
Subscriber, Substiiher is responsibie for e payent of charges for el Terminal Exquipment
and Services furnished to Subscriber under this Agreement, incluting but nol imited o all
tzta call attempts, regardiess of ulimate sirccessiul fransmission and fermination, angd
alt connections compisted by the Termimal Equipmerst, and tar the payaent of ell charges
tilled to Subseriber's account, including for pragramming content, toll, fand, fong distance
and roaming charges, if applicable. Al dala usage measyrements displayed in tha Termimal
Equipment’s graphical user interface are infended solely for guidsnce purptses and shall in
b clreumstanee be either construed as legally binding or used for actual billing purposes. .

(©} Credit for Qidages, Subscriber remains rasponsible for charges even if the Subseriber :

Equipment or Terminal Equipment Is inaperafive, or If the Airtime Services ars emporarily
unavallahle, except that if thera is 2 continuous Alrime Sgrvice outAge in excess of twenty-
four (24} hours, then Subscriber wil receive a credit equal to one a3y for each day of an -
outage (roundsd down to th nearest day).

aypmond Uue Bates: Sterest andg bote Fews, :

{a) Subssriver authuorizes KVH to auteatically charge Subscriber’s sefgctad primacy credit card
ina mafiner consistent with Substriber’s invoics., F 2 chargs is rejected by the primary credd ;
card for any reason, then Subscriber’s ssoondary card will be charged. There will be zn |
additionat fate payment charge of 1.5% per month (or ths maximum rats allowed by law)
on the past duw amount H credit card peyments on bath.cerds are rejectad. Thera will be an
edditiona!l ¢charge of US dollers (§) 25.00 fur any rejection of any charge to 2 cradit esrd. :

(0} Disputed fnvoices, Even if 2n invoice is dispited, Subscriber must pay the invoice withm
ihe due date and must netity KVH In writing of the dispute, together with the legal bas@ for
such dispute, within thirty (30) calendar days. after the invoics due date. Any clalms roceived :
by KVH later than thirty (30} calendar days after the Involea due dete may be rejected by |
KVH. KWH will respond to Subscriber within thirty (30) catendar days after recsipt of the :
writtan notice of dispute, advising on the action being taken o resoive the dispute. Failue by -
KVH to respond within thirty (30) calendar days from receipt shall not be a,hfeach of KVH's
responsibllities undsr the Agreement. if KVH actepts the claim from Subsoriber, KVH shel
fssuz & ceedit ots & Subroribor within sixty (60) calenriar days fmm acceptance of the calm. |

(c} in i Subscriber Is responsible for notifying KVH of any changes .
16 credit card infermation, fmeludiog expiration dates. .‘

(4} Past Oue Accounts: Colfection. Subscriber authorizes KVH to demand payment under any
security provided try or on behalf of Subscriber, or fo refor its account, if past due, 1o altornays .
and/or callection agencies for further aclion (and o fake such further action) without no'ﬂoa :
and to notify credit reporting agences of any dsfaults in accordance with law. Subscriber :
shed) also pay any and afl Interest. costs, expenses, foes and commissions incured by KVH in :

fecovery of its Termiral Euipnail, collecting urpaid amounts, including aitomeys’ fess, to :
the maximum extent aliowed by faw. )
Subrscriber shell bo obligated to edditionally pay eny and el costs and intrest Incurrad by 10
or fhair agonts it tekirg the atve stepa. Subseribar shall pay such amowts I full and oo *
peymient stull sntitio KVi o ke any of e rigasines dostribat i the Agresmasntand/or at . .
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Services Agreement

Card s forfeited, unless the expivation or forfaiture (s prohibited by fmw, governing the use of Service ("Tormination for Breaci’),

acconit PN number and the balanea 0A a cand If the method of payment [6/] All rights and remedies granted to KVH are curmulative and notalternative, .
sole discretion, 1 be invalid,

Lumulgtivs Right, :

and KVi's teilure to exercise any Tight or femedy shall not canstitate 2 walver of such right |

or remady of any future defayt by Subseriber. in addition to the fights contalned hereln, KvH

TERM AND TERMINATION Teserves e right at atty time tp pursue any gther remedy uader this Agrosment, at faw or In
. . aquity includiag (5it nag limited to} thee allacinnt of ussels beluiging to the. Subscriner Bng

@ Mmmmmﬂn_mmm& This Agreement shalf be sffective upon the fecavery of afl Terminal Equipment supplled to the Subseriber by KVH In any jurisdiction. For

h

! > S ] - the avoidance of doubt, this includes making a dsmand(s) undet any security provided by or
each Sefvme‘sha{i Begin on the date Subscnbe{’s accaurit s first activated, axcept that, with for Subscriber, andfor the arrest of vessets and/os sistership vessels In order to recover e
respect to subseribars of AgilePlans, the ferm will begin no later than Sixty (60) days following Termirat Equipment or secure the eeyment of past dus amounts,
tha shipment of the Termina) Equipment to Subscribar, and, wits respect foall Services, shal 3 T Fea i
cantinue thereaftr for ion period ’ - Emly Tormingun res, ;

the end of e (nitia) Term, unl nated pursiay ] @asoen, of KH urmtseasmvédedin&ﬂm}g ermination for Cause), in an to ;
automatically mn‘i migaﬁgif :::;rhmm basis @sttm'g;{ggm tha ther rights and remedios KV has under applicable law o this Agreement, Subscriber shap |

Term™ and together with te Inital Term, the “Term”). bay KVH an early termination foa equz! to the greater of ) the impaid batance of all payments ;

o N & or Differe " " n Changes, I the Suisoriber arders new remathing for the unexpired Inltial Term, (i) US dollars (5)1,000.00, or (i) the maximum amount

. e SR 3 QIHIes : Ty l H ft :

o a diforeat Services during the Il Tam or any Renow T, 1 applicabie f&mﬂi?;&?gnmfm ot et en B piewohagu o St

ternt of this Agreement wil autornatically extend to the eng of the subscription period et ovmed Termina! Equipment an Kyis HTS Airtime Service ;

Torth on the Service Order for the new, additionsl, or different Services, This Agresmant o ) ’

..... Wil remain In effect untl the end of 4l Initiel Terms and Renewal Terms for any and alf WARRANTIES AND LIABILITIES

Eorvisea ordared by Subscriber from KVH, Furller, Subscriber shall pa SUDJECT 10 KVH'S

[
“ e Airtime Rate Pian Change and Suspansior Poiicies, which can ba found gt KVH's website

vearrants that it will use reasonable commercial etfors 1 provide the Services to Subseriber,

st and which may in some cases extend the length of K :
LR, e 2 KVH discleions all other exprees, implisd, or ststuts vrarrantios from this Agreement, the Services
the ittal Term for the apglicatie Service, as well as any tsms and canditions applicahle to of the Terminal Eqmp:x?n:?n;m?ng without tirrr{i!ation any wamanties of ron-infringement, :
such'Serwces aatisfactory quality merchantabilty ar fitness for purpose.
€} Teumination Rights, 7y . ;
B Burlng b it Term, sorey Pt 10 (2 the AglioPlans Servics and () Subscriter- Subsebar groes 1o abide by all of 1 cument regulatons in efect in courres whea the
gwg.g“‘ﬂlﬂf’mmﬁ ;CDWS t{%gh-mmugrxsp;m satelite ﬂgg ) A’g'g‘e 1;"”'."2' Terminal Equipment, Subscriber Equipment or Services may b sed. including, without imitation, »
oo bers S pem s terminate such Services by providing K w iy all licensing requirements for oparation of Terminal Emn‘pmmt,SubscriberEquipmentorServtces, : (x
(30) days sdvancs writien mm_e! ] i ) and any eustomary performance rights ficansels) with respect o the breadeast of music or sound |
{1} During eny Renewa Term, Substribers of al Aitime Services shall. be permitted o recordings. KYH will not be responsibis or lfable for any operational restrictions, customs, license
orminate any o all such Aime Services by proviing Kyt with ity (30} days advance or permit fe6s required (or aperation and pravision of the Sendces n the dectination country,
written notice; e amditiony, KM sledll lesve 1o responsibliity or lablity or fines associaled with the Termina!
(i) Notwithstanding the faregaing, in all such. casss of () znd (1) above, Subseribers shap i

remain responsible for the payment of all fess and changes incurred for the Services
under this Agraement up untiltha effectiva date ot termination, and shal remsin fiable for 34, Limitmions of Linbiity,
the payment of any charges andfees incurmed thareatter unti) paid in full. For cisrification,

i i ervice i ; Neither KVH, nor its Service Providers, emplovess, shareholders, directors, officers, or agants
?ﬁ e!ﬁn;mg;n@:;tf :ﬁ&ﬁfﬂi? . gl ﬁ?b:ﬁwﬁw::: shall be llable for any act or emission to the me?t not ﬂlmcﬂgy a:gp?[tg:;ybatxtﬁlzg tl; APs
ofhr:; Ssmice:. s when the subsoription period snds, Unless reryaired by iz, §ubs:n-§her %ﬁ?&“g} %ﬂeﬂ;gxg{? ;h; mﬂgzm exten pesmhareholders. R . e e amgm
. \ , . e v ubseriber
Szm: wit; notrbe psn'nmgd o restars thelr service or enfer into a new subscription for ;ﬁm&ﬁmﬁ m::dgmaga a1 T ot reach of s Aeomont
e AgllePians Service within one (1) year of the effective tate of their termination, g 0S5e3

regligent or grassly negligent act of omisslion resulting inany interruptlon, delay, defect or ercorin

—— i j j is. shall in o event exceed the amount paid
d UnsGare Technical Assistan s [ all cases, the Term of the OneCare Sarvices or Terminal Equipment, or o ey M!aerbas;s.s :
< | Asistancs Sorvis for any Govered Termina! Eqiipment shall commence an the to KVH by Subscribr for the applicable Services during the three (3) month period immedately
o it il g i igbili understands and agrees that the :
tate the initial Ainime Services Is activaled and shall un conctrrernly and continue umtil te: before the event resiting in such Habilty. Suscrior expressly s s s e e |
" endef the Yerm for the last Alftime Services subseription order with respsct to such Covered laslty and obligations of KViT's Sgr;ce-%ggsfs [md:,;g? iﬁ:em";ef ﬁu}% sty ol
i ioment, and flmited by the tariffs of these Service iders, 8 9 1aws, 1 ime 1o time
] wﬁmqum lon.of Persanal Dats. Inthe event Services are terminated, KVH will manage o the FCC and oliter United States or forelgn govemmestal authorities which from time :_
= 0 . N .
Persanal Data in accordance with its record kesping policies. frave jurisdiction, :
, . = i i i , officers
38, o - . Upon aon-payment of any sum due to KVH when dus, the I any event, naither KVH gg&mw Pﬁﬁez)?ﬂglweezgmmmmi. mﬁmw E
Termingtion. for Non-Payment, ide & securty depast or an ¢ agets sl any labi " dafocts, 3
return or tejection of a-payment, the fallire o promptiy provi : or agents have mmmns A mrmpume imiatons ot sonvon ooeg
will be in material breach of Equipmert, Altime Services a ol o
increase In 2 security deposit as dirested by KVH, Subscriber 3 d s Contar e et s of sore ;
i h notice shall he deemed recelved thic Agresment; or (c) any Indirest, prinitive, Spe neag Wiarmg;es" oS o
by Sutee o5 daysatr s et s (Wfﬁr dwith but not Himited to lest revenue, lost profits, lass of business or good it i
Lbscr days after [t ls sert to Subseriber's latast emall nddress on record wi tosses, Including bit s o |
g!: d/obed;rw:ig)d with tn: sitionat postal sorvice addressed t Subiscriber's last known s, replacement goods, cost of replscement gnods, fm&n; xt:scz?odg!gy.oﬁ;ﬁmmse‘:?rslm o
posi;r;dd:ampgn tecord with KVH, or sarller if Subseriber files for, or Is compelied to seek, " conuption of alieration of information, software, fardwar s

i rised thereot. ;
bankruptey protection) and without Incurring any llabifdy, refuse, redme or tamporarlly or tese of Aiirms Sarvies or the Termina Equipment, whettier or not KVH has besn app
permanently suspend ér torminate any or af of the Servives (mdudh:g assaciated roaming )
connections} and/or this Agreament (“Terrninstion for Ron-Payment").

35, Limitations of any Emstasnry Serviee

Sur ctmm hat Artime Services togs not support emsergancy distress or ¢

Past Oito A dtor - i @bligation to provide any emengency referral service
5a syment of Past Oue Amounts. if Services are suspended o terminate communications and KVH is under no ics is avallable, then In |
o ey G option, efoct o reactivate the Services upon payment by S 5 s s o Yo e el anic s vl employees,
Subscriber in Rl of the past dus amount, any penalties associated with the late paymerd and addion to the other imitations providad nemlg:& nemrxrx g:: én Sovion ST, PO, |
£ Servics restoraton chirg. i directors, aifiosts or agents, "‘9’"‘““,9"’"” mbjt;cpta gy cs:immal prosecution resulting from death, |
6 iten. (o Breach, i adtion fo K rgts o torminate fo;dnunp;ymm_enzﬁs\fznm e farary damages in s ml;:;?:;ﬁed by any persen In connection with establishing, :
i rarlly of permanerntly suspend or famming tnjury, or foss b persons or pro 4 .
a ns;;ttgn :ﬁm ‘::ﬁ"g: :;f;;g,';m ?,'Wgng any llabity #: () KvH is Informed that d‘ﬂ;ﬁ’,‘mm implementing, melntaining, oparating, and otherwise pwﬁ{nngs ;ﬁ;ﬁf offmwm ¥
immediately e v whith {in KVH's opinion) might lces, uniess such damage of injury wes caused by the | t :
the Sarvicas o ey sed A s;.mcnuar‘!gl: maenl?: from a law enforcement sgency mretarra’ll ;emmmm of the above described entities/ndividuals. Furthar, in the svent that KVH
. . - .

e e s e O i b e
i I, or {1} thet o chtaracter of Subscriter's it such servic oy be sealble o olver G or I he ame ot ner looatons, Subschibe
e tﬁfg '&“&i@ gﬁﬁ?t&ﬂﬁrﬁg@; gs; I mﬂém fo prstect fiwy publie's hesit, SOknTwiiges that witen calling any such eraergetey sifvice, Subsérber’s Iﬁﬂ:ﬂ_ ey ;ﬁ;ﬂ l;:
ety or et (&) tha mumbee(s) or 1P aikiresses uifznd by Subscrier for conrections Kot alstomeatcally by 6 aperuror answering tha smergancy merr;s! c?;"«g»?m b, Sittorlbar, |

; gj{o_ tiidd G ) VH to hitve Bran duplioidds of cifnrwiss f be Mesocimted or pottmtinly or 109 sarvien will dogentd ity Bl e dEcaimey o im:! !fﬁtfﬁ'{ﬁf h fir Pihadhitudadinnl

figgg;g r;]i‘:;ym(& mﬁm Rl of Karvice; (0} KV fa requastedt by A fuhsarer-ar by ittt sstbennt Hofattinn aiornt] LA

anatiesr Sorvice Providar 1n Hany Banios #n tuhink s Tarmlant foioe st aon oon o s
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37. Sub

AL Rt SHITHEY
Subscriber es 1D indemnity, hotd hatmless i
; 8 . ang defend KvH, itg i
:na;nsors Service Praviders, sharetmldera directors, officers, empfoy;‘sbs‘a?g ,Z‘;gl?rﬁ
2 agaanst any dlaims relgting g oy arising aut of Subseriber's broaeh of 83 Agreemant
ubseriber’s op Subscribers Authorizeg Usars instaltation or delnstallation; use, inghi o

‘l’!;rfncggpt:blgbuesa. Or eXCesSive use of the Alrtime Services, the Nmnhers;me‘t':r?ni"z:f g;‘ﬂrfmﬁ
unamho?iz:inor . E;Zf,’i?"?e"‘ i#sad In connection with the Airtims Services, or the transmissigy of rarise Ganter,
SumﬁwM;“I ul Eﬂmmry defensa shalf be by counsel ressonzhry acceptable to KV, Services Dept. OR via emalf 1o zimimes ryices i 2011 OR by felephone: +1 401-847.3327 an |
and rpe e a‘mum«'u 758, Indsmaity, an ok harmisss KVH for any and all costs, EXpensss &) it retabion to ke DnaCare Yeennical Aselstance Services, should be di 0 the folt ang
" mey's fees incurred by K In defending any steh claims, address: KV Industries, ing., 50 Enterprise Center, Middlotmwn, Anode island 02842, A :
B. Force Majeure, Attaation: Priority Care OR vig emAii 10 Drinilives .05 OR by telephione: +1 47 -608-%?3-%‘ ;
KVH shall not bs lisbls for and wij - 4 ) i
PeTtom Under tis not be respansibie 1o Subseriber for any delsy or fallure 1o ;
oo hurﬁmmna et I such delay of fallue resuts from fire, axplosion, labor dispis, hese ferms and conditions of this Agroement together with the temns of eseh Servica Grer. |
S it g 0 e e it S 2 s e d o .
: : 25 and/or services Incliding Inermet sary, o each Service Order and Subscriber's regy ;
and satoliite services, vandatism, epidemic flood, tira s i o ey 10 MKV Site togatier
G, St » flood, drought, or by reason of natiogay contaln the entire Agreement betwesn KVH and Sttbscribe i 4
e, terorism, piracy, ravoliston, civll commotior, binckade, Smergency, representati " 20 Supersede all prior statements
| ! o or embargo, delay from sy ligrs, P 075 and agreements whether pra) or written. Subscrbs Krowledges ' E
:'r‘:;_gfod oo, e ) U lcons o o wtorizaton, or Uy reon o o2 Tlled 0.0 a1l of et represanttions made by oy bt of K ok
&Zny oﬁﬂ;ﬂg:. regulation, ordinance, demand or TEqUiBment of any govemment o by directur, officer, aly employee,
ISe whatsoever, whether similar or disgimj
tho reaag comvat of KVt Ssitiarto thoss enumerated, beyond xl:um?& TERMS FOR KVH YOIP SERVICE AND LTE AIRTIME SERVICE
OTHER TERMS AND CONDITIONS "~ Pt e P S 0 15V Sorvics and e TE At o,

) . ) I0 order to aceess fhe Vo ; bar wilt o ) ;
Subscriber my . . or the LTE Serviee, Subscribar wit : :
other pemntﬂﬁyn;!f;g:fg’n gﬁ?;gﬁ?f’ug"égmﬁnm&mm heraundor, fo any mm P‘;:"ﬂw: Equipment’) 1t is supplied, cerﬁﬂe: landm@:u;gg?:::dbi‘; m;ﬂmﬂ
KVH. K 1 el . prior written consent of a vies mviderfnrusawiththeVdPormeUESem i i
T o £ B o e S L

assig| greemant or any of its fights and obiigations hereunder at Subscribers, #mt receive the Vol or 1he LTE Service, the Premises Eqmnn;em shall mgg]?iy as

" Oy tme without nofice s corsent of Subseringr Termainal quyp

assouiated foes) may by amended by KVH trom time o with the Premlses Equipment. Subscriber mg ;
i ' ] Y not resell or transter the Vaip
31,:: (gydgﬁ,:yg Sg} [g?ty,; gﬁnﬂ:ﬁﬁ;ﬂ ff,"gi;"bf{ pruviaéed ,2? Subscriber and KvH ren immg;t&?;:mlses Equipment to any olher person for any pumirse mvsxal;wymgf
! ) it | airtime rate plan applicable to 5 HIS Airtima use e LTE Sarvices. K reserves thg fsht to immeine therni ;
mi{{?[g?ge chpsen o the Serwm_a Order by Subscriber shay not be inc 3 and () the e VoIP Service or the (T2 Servics i KVH determines, in its solp diszreuon.’y Mn?mgsmm
m nice are sub;e;:tto’changa at any time and become affective upon KV Rosfing or the LTE Servics s being ussd contrary to the provisions of this Agroement.
M 01 its websile. Sush notification may Geeur by omell and sall includs referance to the L18 €p

[y

] dS;mf:iﬂbar a:;kmw!aégm t(hat the Vo!f’ Service, the LTE Service, and the Pramises Equipment
or prices shall sonctions accaptance of st ammne ¢ St od termms, 0L SUppo emergency (911) Senrices an!:i Subscriber agrees o refrain from tsing the VolP
amondment within ten {10} days after solificetin of such an. ammmmtkﬁffm Se, e LTESS e Prmises e o T commurioetons.

fteen {15) days w either withdraw the amendment or terminate this Agrsement 52 Yol and ATE 5 HE R IRIEIES, i
a4 ! f:all t)mesft;r;ach call @® up 1o the next whole minute and bitled in fui mindte |
m‘ ) ) ) thcrements. Per call eharges are rounded up t the next whole cant, All calls for which KVH-
ﬂxrs{%g;ems}m shall g:e binding upan and sha]l inure 1 e benefR of the parties hereln ang their fECEIVES Enswer Supervisian May Ircur a mimimun one-minute charge. KVH rellss on answer
permitted assigns. This Agreement is entered into salely for the benefit of such parties, supsrvisien to determine whether and when 3 cail hies besn gnswared. Answer supervision s a
42 Mm signal seret by the carrier coanscting the call to indicats the start of call, Answer supervision Is

Natiing contained berein will be deemed to creste any third-party benefclaries or confer any generelly mefueﬂwnan'umn 19 auswired; ROWEVEY, Bngwer aUpervision may alse be gonerated
benefit or rights onor i 0y person not & party terets, and no person not & parfy hereto shall be Oy voloemll systems, privete branch e ges. and Inter 9e Seiching equipment Where

NG answer supervision & recaived, KVH may commence biting forty (40} secontis following diat

entitled o enforea any provisions hereaf. i -1 i
1y ns fiereaf.or exercise any rights hereuntier, except that any Service time unless the caller has terminzted the eail. !

Provider shall be a third-party beneficiary fo this Agreement and may enforce the provisions of

this Agresmant. Nsither this Agrsoment nar the reseipt of e Services by Subserer oroatis 2 Aes aiion Website
contrectual relafionship bstween Subsoriber and KW' Satvice Providers and Subscriber is niot KV will make availabie to Subseriber, tirecty of Through its tirg-pary Service Provider, wep
third-party beneficiary of any agreement befween KVH and s Service Providers. portals, inclutling “nwyKVE Stte,” “KUH ohil” and/or “Enhanced VolP Service Account Genter”
" “gyeming Law, (*Gustamer Account Pertal®) for access to account managemsnt, teature control, dat:j usgge
- 0 valdy, terws, pertormance, amd enforcement of tls Agreement stalf be govarnod by the gya“ﬁkg%ﬂ"%’?ﬁ?w“mww“mm g o) deta %éms&mﬁffmﬁ%f‘mm
tas of o State of Dolaware, Uritad States of America, without regard fo & confict o isws i third-perly Service Proviter reserve the fight to fimit or withdraw access 10 the Customar
principles. Subscriber agrees fist any action brought against KVH arising out of this Agreement or Account Portal. All tata usegn measurements displayed on the Customer Account Porizl, or
tha Eorvioas providod ehalt be commenced exelsively in the state ar federal nourts in the State al Sulsiibe's slection, previded to Subsoriber through the Customer Account Portat using
of Rhodo Island: howeves, KUH, or its assigns, In fts suie discretion, may enforce thisAgre_ement elaclronic communications such as text or amall, are Intended suolely for guldance purposesand |
In any court having lawful jurisdiction thereot, Subserber agrees that service of pracess in any shall In e ciroumstance be construed as legally binging or used for aourel billlng purposes.
such suit ray be made by certified mall, retum receipt requested, addressed o the Subscriber at KVH makes no assurance that it will provide Subsoriber notifications regarding data usage or |
ihe Address set forth hersin. To the extent permited by taw, Subserlber weives ta By jury inany that such notiffcations will be custent or aceurate. Further, sush notifications and other fealires
alion Ly wr against (V1 hereundor. Of 0o Custamer Accuul. Purlal sy no be avaliabie at al § ubaoribr rcives th Sanics |
44. Yinlver gruf Severahility, using Suscriver Equipment rather than Terminal Equipment. Subscriber shall be responsible for :
Neither the walver by either of the parties hereto of a breach of or & default under any of the tracking and monitoring all deta usage and shall besole[y responaiie for payment of afl.cnarges.
terms and conditions of this Agreement nor the fallurs of elther of the parties, on one or mora including any monthiy fixed gnd overage chaxpes even if the Customer Account Portal indicates
occasion, to enforce any of the provisions of this Agreement shall be construed as a waiver of accumulated date usage during the current billing period that is under the threshold that would i
any suhsequent hreach or defauft of a slmifar nature, or as a waiver ot afty provisions, ngs or Hrigger ot wverage charge. - :
privileges hereunder. The provisions of this Agreement are severabie and any getemination of 54. Reassianient of Number upon Servics fation.
invalidity or unarorceabiiity of any one provision harsof shall have no bearing on the cominuing Upon termingtion of the VoiP ot the LTE Service, KVH may, ot its sole discretion, reassipn a -
force and ffect of the remaining valid provisions ereet. tslephane aumber, acoess number r Diret Inward Diaing (calcively “Rummber”) provided o
45. Nptice, Subszrber by KVH, Sulrailer shall not abtain nny rights, title o Interoet in the Hurmbsr and the |
In the evem Subseriber deslres to provide nolice to KVH, a5 required by any of the torms and Numbesr Is. not portable to other Sarvica valdgrs.'fhs Number s not to be used }Mth any other
conditions hereln or for any other reason, including any communication from Subseribar regarding device other than the Premises quipm prawﬁed by KVH and KVH reserves the right to chengs, i
tormination or disputed debts, such natice shafl only he deamed given when made in writing rancel or resssign the Number at its discresion, |
nd o certifind mail th the fnﬂ{lﬁ&iw mdmﬂss' KvH mfsmeg. Int., sg gm?:fe Ceme:r, 55. Swvice Disknrntions. ;
Middistown, Rhods 1sland 02542, ULS.A., Attention: KVH Altime Serviess apl. with a copy to N ications service and the Vol? Servico or the LTE |
the Leqyal Oapartment. All paymsats should be remitted to KvH 28 instructed on monthiy Invoices. gﬂg":‘s .m[ " b;%wﬂmgaci ;ﬁ?ﬂg‘?&:&gdmmm functionalty and Is subject 1o differemt -
48. Publicity, reguietory {restment thes traditional slephane servics, Thia treatment may imit or otherwise !
Subgeribar heraby authorizes KYH to issus & rubusilly apgrovind pross rolease describing gmch affoct Sitretiipar's ights of rodicds ot any governmental becomaitications requlatory
wrdar hareundar and agrens fa sarve 09 @ mforance account for V:;! pm@sﬁ Wﬂ?’m AL, 1
Substrger harely gronta KVH the gt to uas Substriber's name and logo in a fisting ] : " s 6f Sorvies :
sustomara and inany marketlig, sdvertiing, prormationnl o Bublie ralttions matarist, Suterier 0 ;ﬁﬁgmﬁm&ﬁp%&m wifh s VAP Srvdom, 15 118 Sanvien, ;

st b eittiot 13 aljent o fits wsn of Mo nanks ard logs i Uis mosner a2 iy lisie by nofifying 516 thn Bositaionn ftismant o e
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iners, incliding
ks: (¢} any activiy
e ITE Airtime Service

ADDITIONAL YERMS FOR INMARSAT ASRTIME SERVICES PROVIDED BY KvH
mmn; ,‘,,B;',';f"" conditions apply solely to Inmarsat Alrtime: services provided by KVH

8. Equinmen,

. ofthis Agreement,

Jooge Limilation,

When a subscription for lnnmrsawrumeservieeslsacﬁvmd KVHm lgated

x 3y, but shall ot b ol

to,' Impose on eaph §u?scriher of the Inmersat Airime sendce an initfal fimit an the aggregate

voice, data, and _fawrmla consumption for each vessay, ff imipased, this usage fimit shalt be sat

forth on the pr{ca{;g plan in effect at the time of Subseriber's activation, Subseribers thet wish
to exceed the limit mugt execiito an Alriime tsage Authorization Form acknowledging that they
zﬁemur;r ar:i fully agsuma tho risks and liahilities of sueh an slection, KvH wil) aeeepl an

me Usage Authorization Form only it it has been executes the Subscribe [

Representative ang retumed to KVH. by ror s Ahored

9.

Sibscriba{ acknowledges .that, for use of Inmarsat teminals In the United States and U.S.
waters, tfxgrd-party ferrestrial service provigers Bsing L-band soectnom mav on oocasinn hava

&1, SiMand Access Nymbers.

Except where law provides othenvise, either KVH or the Service Provider owns the SIV and
Sccase number sssigned o the Inmareat Torminal. To the extent permitted by law, KVH andior
he Service Provider reserve the fight te change the access number without Fiability. Subseriber's
privileges to use. the access number may be withdrewn upon the temination of Service, Any
Personal Data collected witt b processad and handled in sccordance with KUH's privacy practices
detailed In Seetion 22

- Subscriber acknowledges that KVH's Service Provider may aitomatically eceess and recard core
] Tndule information, SIM Card, and Iemarsat terminal setfings {as applicabie} &or the purpose of
-~ Inmarsat terminal and SIM Card identification and billing. The care module and SIV Card camams
a sacurily certificate used for authenticating an Inmarsat temmine on the Inmarsat networic
collects ysage statistics; and contains conflguration parameters that make up that nmarsat
teminal configuration, Subscriber further consents to KVH's Servies Provider monitoring fetwork
connention and i pard and to KiH's Service Provider accessing and agjusting
Inmassm terming! aettings, a5 they relats fo the Services. KVH's Service Provider does not
sare information coflected for the pumase of network performance monitoring or for providing
customized technical support outside of the Service Provider or Hs alfifistes,
[:x
KVH's Service Provider treats the communications of Subscribers as confidential in Telation to
the communications of other Subseribers that are being transpories through the virfual private
network segments of inmarsat’s network. Subscriber agrees to be responsibis for malntaining the
saourity of thelr inmarsat terminals and Subscriber data, including withaust fimitation, eneryption
of Subscribar data and protection of thelr user 1D, password and personal dats. Subscriber shall,
promptly contact the KVH customer servico desk i they believe their ingin credentials have been
lost or stolen, that someone has galned acoess © thelr actount ar Iogin credenbials witou
pesmission, or their terminal device has been compremised in any way.
4. informetion Assuremes,
Substriler is responsible for all Information assurance cerfification, acersdRation, and evaluation
activitles relting to the Services. .
ADDITIONAL TERMS FOR IRIDHIM AIRTIME SERVICES PROVIDED BY KVYH
The following terms and conditions apply solely W indiurm Alrtime services providad by KV
{“ritfium Alrtims Servica").
65. Deactivation of Seruleg.
Excopt wheto Subscriber has requestad degctivation of 49 Iridlum Altirs Servien, Subsenter
will reciive af least thidy (30) diss wiittér notics frior 4 fhe deactivation for any ressen of fnp
iMefism Airtimo Sarvics,
ADITIONAL TERMS FOR GRM MOBILE SERVIBES BY KV

Thvas $rdlrusad, .

s et Al P R N TS

improve routing o the partners,

ADDITIONAL TERMS FOR KVH LINK SERVICE
The fllawing tarms and canditians apply solsly to the KVH Link Sorviee {0 Links Servics™,
67. i

Subscriber spechiically agrees not to distribye thie KVH Link Seryi i
an stmision e e s TVice 1o an area o lncation where

68 il b

Subscriber adqmwfedga and agrees ihat each vessel subscrigtion for the KVH Link Service /.
authorizes, during any one manth, a maximum number of individuals onboard that vessel, ag .
set-forth on each Sorvice Order. if an ingividual holds 8 account o1 PIN number issuad by KvH for ™

viewing Confont on 2 distinet personal device and lszves the vessal that accourt or PN number
cannot be reassigned ip another individugl during that moswh, Multipie KVH Link subiscriptions

rust Be sscured for a vesss! if excaeds the number of individuals authorized on the Servipe & :

Ordler. In order o ensure Subscribar’s compliznge with this Section 68 (Subseripti imij

I iption User Limits),
Summe'r aclkmmedg&s and agrees that KvH shafl have the right to () conducy periodic audrgs
and wm«mho;s of Subscriber's records caneming tie number gf ndivigials OAGEN 7 vrasel
diring any one aonth, and §i) monitor Subserivers account activity to verify the number of

Version g -

o

¥

The KV Link Service is made available solely for non-theatrical viewing or approved devices, -

distinet persong! devices used B aceess Content during any one manth. Subseriber further agrees -

0 melntzin edoquate and acourate recomds for  pericd of atleast two years regarding the number
of Individusls onboard ezch vessal durlng each month ang make thase records avx?lable o KvH
for audit and axamination upon request by KvH,

Annmogw. TEAMS FOR AQILEPLANS SERVICE

The following terms and cunditions apply salely to KVH's AgilePlans Servics,

ard dulles urd witn respect AN-AGTRMANS #Ors, weght cosls, antts and duties. each miating
To the import or expont of fite Terminal Equipment and any cther similar taggs arl faes now
or fereafier imposed, levied, or assessed ty any county, state, federal or bcal gavernment or
agency upen any of the Terminal Equipment or upon the USe, possession, or operation of the
Termiral Equipment.

K will provide support and required maimtenance for Subscriber's vse of the Terminal
Equipment and the AgliePlans Service pursiant o KWH's OneCare Giobal Yechnicat Assistance
seruice, excagt that such Support will oot include warrsnty administration givon that tha title ty-
e Terminal Fquipment will ramain witty KVH,

KVH Is the sole owner of the Terminal Equiprant and rexains all right, titte 2ad Interest irs the
Terminal Equipment at 24 times. The Termina! Enuipmentt shall not be deemed an appurtenancs of
a vessel. Subscriber siall affix to the Terming) Equipment any labels supplied by KVH evidencing
K¥H's ovmership. Such tabels shalt not be removed or modifled, To protect KVH'S righis in the
Terminal Equigment in the event this Agreement is determined o bo & Security Agresment,
Subseniier heroby grants to KVH & securlly inferes in the Tarminal Equipment. Subseriber shall
not suffer any execustion to bie levied on the Terminal Bquipment and shall, at fts expense, protect
ant defend ¥VH's tile against 8l persons claiming against or through Subscriber, ot all ﬁmgs
keoping the Terminal Equipment free from any legal process, lien or encumbrance ard shalt give
KvH immediate writtan notice of any daim s t the foregalng or any attempt to taks p
of or levy any judgment or order against @ vessel on which e Terminz) Equipment i instatied
ang shall indemaify KVH from any loss cansed thersby. The Terminal Equipment is, ang shall at alt
times be and remain, separats and distinct personal propesty aotwithstanding thet the Terminal
Equipment or any part thereof may now be or hersafer become, in any matler, #fixed or attached
o 3 vessel,
7. ek of Loz,
Subscriber shall bear alf risks of loss or damage to Terminal Equipment from any cause frnm
date of instaliation on the vesse! until the Torminal Equipment Is received by KVH following its
de-installation pursuant 1o Section 73 {Terminztion and Tormimal Eoulpment R‘em[n} below. The
oceurrence of any such loss or damage shall not relleve Substriber of any obligation hersunder,
Subscriber shall Immedialely nolfly KV of any damage fo or dcstuq!lon of the Terminal
Equipment. in the svent of loss or damage, Subscriber, at KVH's sole option, shall (a) pay KVH

to repair the damaged Terminal Equipment, (b} or replace lost or unrepgirable damaged Tarmingl

Equipment with a purchase of equs! or grester value Terminal Equipment from KVH.
72, lnsurance,

Subseriber shall keep the Terming Equipment insured agsinst gl tisks of 1ass or damage from :

SURTY cause wivatsoever during the Term for the Termina! Equipment for not less than the full
replacement value thereaf,

| Eouinment Retan,

¥ & [ _HEihie
Within thirty (50) working days of trmination of WS Agreamiont or the AgilePlorta Servico
subsc’ripiior;ny B:Ge’mr party, Subscritier shall de-Install Ve Terming! Equipment, prapsrs it for :
shippleig i s s marssn snd dhdp tha Tertning Enipmant to HVH &1 e sddress Inticeiod on :
e AglloPiins Serving Qreder ant i actordanes with the AghPans Docommissioning Checkolst
5008 ARG Restipniag Insustions, mEs m pusbsisherd wosd ninds gvediable b Blineer ot
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ADBITIONAL TERMS FOR KVH VESSEL TRACKING SERVICE
The following temms ang canditions apply sclsly to Kvi's Vessel Tracking Service.

provided Is an estimate, based an the last mparted nelwork staius of the Termina Equipment or

Subscriber Equipment used with the Services. Estimatad location or pasftion data is jot designed

= B teplave ur b userd s PUTPGSE-bullt G wackang system ang st ot be used for ravigation,

. sset tracking, schaduling of shipments, or olher purposes Involving safety-of-iifa or securing and
- - managing of property.

ABDEIONAL TERMS FOR OKECARE TECKMICAL ASSISTANCE SERVICES
The fallowing terms ang conditions apply salsfy to KV's OnaCare Technical Assistangs Services,

RO

OnsCare Tochnical Assistencs Services do not provids Support for any Subseriber Equipment,
Ktk is not fesponsible for hardware, software or servipa faults caused by uss or misuse of,
or urauthorized modications made 1o, the Covered Terminal Equipment in vipiation of the
applicable purchase, lease, or rental agreament. KVM efforts 1o Sarrect such faults or conditions
may be subject to additional charges fogardless of whether KV Is uftimetaly able to correct the
faudts, which is not assurad,
The following are expressly excluded from the senvces provided under QngCare Teghmical
- Assistance Services: () any combinatlon of Covered Terminal Emuipment and softwgre and other
Taducts ar software not covered by these conditions; () a release or version of KVH software

generally availeble: {d) deferts cansed by Subsoriver's risgligence or faul; (g} defects resuling
from hardware malfunction or malfunclion of softwars not provided by KVH; (f) defacts that do not
significantly impelr or affect tha aporation of the KVH sofiwaro or Coversd Terninal Equipmant;
(o) softwars used o an unsupported computer or operating syster; and {h) charges associated
with Subscriber aceessing the Internet.

Repalr services am subject to and tirmited-by KViH-estadlished allowance per servics evemt 1
l‘gct}mtal [raxvel and Iodging, wark time, wait time, two-way &anomy air fralght, import dutish
fgging, tendsr or crane as fequired as set forth on the applicable OneCars Gioha Technica
Assistance pricing plan. OnsCare Remote Port Repair stall only be available (f in partsdesignated -
by KVH, the locations of witich are subject ta changs atKVH’sse{ediscmmand{B) inleations
0r conditions that KVH doems sefe ang that 10/ has lawful autharity to provide such services, -
OnaGare Remate Port spair services sl be subjestto and governad by the terms of the KvH's

I Services Terms and Conditions,

ABDITIONAL TERMS FOR COMMBOX SOFTWARE MAINTENANCE AND SUPPORT
The tollowing temns and conditions apply solefy to CommBax Sungort,
8t. Il

Rerainth fremer
An mmvit_ml subiscription is tequirsd for sach CommBox to b eovered undar CommBox Stppant.
A substription to CommBox Suppart is atrtomaticafly included for alf subscriptions fo Maimained
Software and in such cases, all references hereln to CommBax Suppart shall also be Geemed to
refer o Maintainad Software,
83. Subsevir & Sierraniion.
An imterruption In CommBox Suppert subscription will terminate CommBox software
mainlerance and ferminate Subscriber’s access tp Maintained Software,

84. Jumot Evelnsions,

defacts resulting from hardwars malfanction or melfunction of softwere not covered ty this
Agresment; (g) defects that do not significantly impalr or affect the eperation of the Malntaineg
Software; {h} Maintalned Software used ot en unsupported computer or operating system:
(@) other software products sold. sepanately by KVH; () optiors, extensions, reisases, varsions,
updates or upgrades o the Maintalned Software sold separately by KVH, unfess generally made
availabls to CommBax customars for the applicable Malntsined Sofiware at no additional charge;
and () changes assaclated with Subsericer accessing the Infernet. KVH reserves the right, upon
priar riotice, to chargs for services that are not the resuRt of defects in the Maintainsd Software,

KVH Inetaatrias A7 KVH Induatrian, e, VM nduntrlos e Lo,
- EMEA Hosdtppstien - ~ Work '.‘#rm?f.@(w" , T APl osdiias tery
Hakkadal ﬂ@ﬁmi‘ftf o Midelstown, WLEA, o o R 17777
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L A quem possa interessar-

O objetive dests declaraczio & descrever a arquitstura da antena KvH VEAT e
08 servicos de Afriime Com essa amfeng. A KyH fabrica uma antens de
arquitetura fechadsg Jue &€ compative apenas com a rede K mini-VSAT

Broadband. A rede KVYH mini-VSAT Broadband também € compativel apenas
| oM as antenas ‘fabn*cadas pela KvH.

pode oferecer essa solucio.

Em caso de dividas, favor encaminhd-las para mim, Mauricio Rubinsztajn da
KVH. Posso ser contatade em +55 24 992058093 oy mrubinsziain®ivicom

nte,
™
ol

A‘Eencioeﬁ\a
3. 5 \\

|
iy
; ggﬁ,{a&w\-‘a \

=

Mauricio Rubin
Regional Sales Mang ar, South America

0, Ride iand
CITZETTS USA.
Prone: +1 401 g47.22z7
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