KVH ONE Data Activation Service Order
37cm, 60cm & 1m Systems + KVH ONE™ OpenNet Terminals

1. Subscriber information

Account Type:

Subseribing Company Name:
Address:

City:

Postal/Zip Code:

Fieet Name(s):
Subscriber Contact
Contact First/Given Name:
Email:

Company Name: (if applicable)
Address:

City:

Country:

Role: (if applicable)

Also Designated as:

2. Billing Information
"RECGUIRED

Same As:

Addressee First/Given Name:
Addressee Email:

Company Name: (if applicable)
Address:

City:

: Country:

3. Payment Method

[ Credit Card &
Primary Credit Card No.:

Secondary Credit Card No.:

0 New [§ Existing KVH Account No.:
Marinha do Brasil

Rua Barao de Jaceguay, S/N, Ponta da Areia

Niteroi State/Province/Territory:
24048-900 Country:
Renato Contact Last/Sumame/Family Name:

nhofaltegaranha-secom@marinha.mi Phone No.:
Marinha do Brasil

Rua Barao de Jaceguay, S/N, Ponta da Areia

Niteroi State/Province/Territory:
Brazil PostaliZip Code:
Captain Job Title: (if applicable)

{1 Biling Point of Contact  [J Invoice Recipient (via emall)

[J Subscriver Contact
Gleice
gleice@marinha.mil.br Phone No.:
Marinha do Brasil

5130 - MACARTHUR BOULEVARD N.W.
Washington State/Province/Territory:

USA PostalZip Code:

epress, Discovest
Primary Credit Card Expiration Date:

Secondary Credit Card Expiration Date:

Addressee LastSumame/Family Name:

Rio de Janeiro (RJ)

Brazil

Lacerda

+55 21 97172-1370

g Sarne

Rio de Janeiro (RJ) .‘ja""’/
24048-900
24048-900

Liz

+1 2022443950

bC
200163316

{=] Commercial Account Terms

Use Existing Commercial Account
[J Request Credit Tems (Subject to credit check; aliow 72 hours to process. Downioad Customer Credit Apolication)






KVH ONE Data Activation Service Order
37cm, 60cm & 1m Systems + KVH ONE™ OpenNet Terminals

4. Contacts

*REQUIRED: At least one contact designated &8 sach an Onbeard Contact and System Suppod Cantact.

Authorized Representatives Permissions
Authorized Representatives listed on this form have full right, power, and authorty to act on the Subscriber's behalf with respect to the account, including permission to
receive, view, and access all account and usage-related information, and make changes to the account but not appeint additional Authorized Represematlves For details, visit

www kvh.comiaccountpermissions. To add additional or change existing Authorized Representatives, submit the Account Administration Form,

Contact 1

Authorized As:

First/Given Name:
Campany Name:

Email:

State/ProvincalTerritory:

Role:

Contact 2.

Authorized As:

First/Given Name:
Company Name;

Email:

State/Province/Territory:

Role:

Contact 3

Authorized As:

First/Given Name:
Company Name:

Email:

State/Province/Territory:

Rote:

Contact 4

Authorized As:

First/Given Name:
Company Name:

Email:

State/Province/Territory:

Role:

& Authorized Representative
& Onboard Contact

Ricardo

Marinha do Brasil

) Billing Point of Contact

0 System Support Contact

Last/Surname/Family Name:

nhofaltegaranha-secom@marinha.mi Phone:

Rio de Janeire (RJ}

Operations

[ Authorized Representative
& Onboard Contact

Victor

Marinha do Brasil

Country:
Job Title:

{3 Bitling Point of Contact
5 Systern Support Contact

Last/Surname/Family Name:

nhofaltegaranha-secom@marinha.mi Phone:

Rio de Janeiro (RJ)

Operations

[J Authorized Representative
O Onboard Contact

Gleice

Marinha do Brasil
gleice@marinha.mil.br
Washington DC

Administration

[ Authorized Representative
[J Onboard Contact

Select One

Country:

Job Title:

[¥] Bifiing Point of Contact
[ System Support Contact

' Last/Surname/Family Name:

Phone:
Country:
Job Title:

3 Billing Point of Contact
[ System Support Contact

Last/Surname/Family Name:

Phone:
Country:

Job Titte:

18] Invoice Recipient (via email)
[ instafiation Support Contact

Dziedzic

+55 21 2189-3142
Brazil

Chief of Operations

8] Involce Recipient (via emaif)
3 Installation Suppor Contact

Primo

+55 21 2189-3142
Brazil

Communications Officer

[ Invoice Recipient (via email)
7 Instaliation Support Contact

Liz

+1 2022443850
USA

Special Processes Division

3 Invoice Recipient (via email)
3 instatation Support Contact
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KVH ONE Data Activation Service Order
37c¢m, 60cm & 1m Systems + KVH ONE™ OpenNet Terminals

5. Instaliation

Platform information

Vessel Name: Navio Hidroceanografico Farolein Flag: Brazil )

MMSI: 710441000 IMQ No.: - / L )
Radio Call Sign: PWGA Vessel Type: - Mi"tary ' o @ s

Vessel Length: 75 Of Bm VessslEmal: nhofa!tegaranhé»secom@marinh\aimi s

Brazil Operating Details =

Will the vessel be operating within the
territorial waters of Brazil (within 200 nmy? = Yes [ No

Distance between the geometric center of

the installed antenna and the sea level: 17m

Maximum Longitude: 080 00,00' W Minimum Longitude:

8. Instalier information

[J KVH Authorized Dealer/Distributor

Company Name:

Contact Name:

State/Province/Territory:

J At Faétory (by vesselivehicle manufactu rer)
Manufacturer:

] seif
7] Prior Owner

fred for vassels operaung wihia e fern

200 nimi.
Will the system operate while anchored? [ Yes ® No

Geographical coordinates of the local port . .
and anchoring sites used: 22 53.085'S 043 08.119'W

010 00,00' W  Maximum Latitude: 00 G0,00'N Minimum Latifude: 65 00,00 N

Company Phone No.:

Country:

7. System Selection & Data Management

O 1m system 60cm System

KVH System Information
Antenna Serial No: 181100906

System Purchased From:

Antenna Mode! & Version: Select One

BUC Power: Select One

Background Data Management ~ReQuiRes

O Background Data Allowed

O United States O Europe No preference

Nt

Preferred Region for Internet Egress “Requiken

O 37¢m System O Third Party

TracNet Hub, Hub+ or ICM Serial No.: 211201355

KVH ONE OpenNet Program System information (Third Party)

Modem Type:
(Modem must be deactivated and removed Select One

from the Flex network prior to KVH activation)

Current Modem Software:

(To defermine if a SW update is needed Select One
for KVH ONE nefwork}

Modem Serial No.:

Background Data Restricted (default setting) [ EIRE 0 IANE=RE)

All data protocols are permitted, but bulk transfer (e.g., software or anti-virus updates) and netwark storage (e.g., syncing with Apple iCloud,® Google Drive ™, Drapbox,
etc.) activities are restricted to a “trickle” channel to support necessary functions white minimizing unintended background data use,

Al data protocols are permitted at the maximum network speeds available, including bulk transfer (e.g., software or anti-virus updates) and network storage {2.9.. syncing
with Apple iCloud, Google Drive, DropBox, etc.), which could result in unintended data use by device background activities that users have not disabled while onboard
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( KVH ONE Data Activation Service Order
37cm, 60cm & 1m Systems + KVH ONE™ OpenNet Terminals

Shaped High-Speed Plans
PLANS SINGLE CHANNEL SIMONTH DUAL CHANNEL SIMONTH HIGH SPEED DATA RAfEs
VSAT VSAT WITH STARLINK VSAT VSATWITHSTARLINK ~ DATAIMONTH HIGH-SPEED - SHAPED ..
1m-HS 10GB O $500 0 $450 [w} s456 0 $450 10 GB 20/3 Mbps 126/64 Kbps
1m-HS 25GB O $560 0O $504 0 §504 O $504 25 GB 20/3 Mbps 2551128 Kbps
1m-HS 50GB O $740 J 3666 0 666 0 3668 50 GB 20/2 Mbps 2581128 Kbps
1m-HS 100GB O $1.100 O 8890 0 $990 0 $990 100 GB 20/2 Mops 256/128 Kbps
1rm-HS 250GB 0 82,240 0 $2018 0 82,016 O 82,016 250 GB 20/3 Mops 2561128 Kbps
™ 1m-HS 500GB O $4.400 O $3960 Ty $3,960 O $3.960 500 GB 20/ Mops 2561126 Kbps
Metered High-Speed Plans
PLAN SINGLE CHANNEL $/MONTH DUAL CHANNEL $IMONTH SIMB OVER PLAN
VSAT VSAT WITH STARLINK VSAT VAT WITH STARLINK
1m-M 10GB O $300 O $270 o $270 0 $270 $0.12
B 1m-M 25GB 0 $360 O $324 O $324 0 $324 $0.10
{\ 1m-M 50GB 0 3540 0O $486 O $486 0 $486 $0.08 ‘,
h 1m-M 100GB O $900 o $810 o $810 O $610 $0.06
1m-M 250GB 0 52,040 O $1.8%6 O $1,836 D $1.836 £0.04
1m-M 500GB O $4,200 O $3.780 D $3780 D $8,780 $0.03
Unlimited Use Plans
PLAN SINGLE CHANNEL $/MONTH DUAL CHANNEL $/MMONTH DATA RATES {DOWNIUR)
VSAT VSAT WITH STARLINK VSAT VSAT WITH STARLINK
1m 256K/64K 0 $300 O $150 0O $270 0 $150 256/64 Kbps
1m 512K/128K 01 $435 o 5218 0 $392 0 $218 512128 Kbps
im TM/266K 0 $705 0 $353 O $835 0 $353 1 Mbps/256 Kbps
7~ 1m 1M/512K O $810 0 $405 O $729 0 $405 1 Mbps!512 Kbps
1m 2M/512K 0 $1,260 O $630 O $1,134 £l %630 2 Mbps/512 Kbps
1m 4M/1M 0 $2.370 0 $1.185 O $2,133 O $1,185 4 Mbps/1 Mbps
1m 8M/2M 0O $4.500 0 $2,250 O $4,050 0 $2,250 8 Mops/2 Mbps
Additional Plans & Fees
ONE.TIME FEE S/IMONTH

o

@ integrated KVH Cellular Service - $99

Activation & Other Fees
Activation $200 -
Plan Downgrade $100 -
Suspension Fee - $129
- $36

Remote Diagnostics & Monitoring i
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Shaped High-Speed Plans
PLAN
VSAT

$700
$800
$1,100

60cm-HS 10GB ]
60cm-HS 25GB fu
60cm-HS 50GB m}
60cm-HS 100GB 3 $1.700
60cm-HS 250GB 0 §$3,600
0

80cm-HS 500GB $6,600

Metered High-Speed Plans

PLAN VSAT VSAT WITH STARLINK
60cm-HS 10GB 0 s500 3 3450
60cm-HS 25GB 0 $600 0 $540
60cm-HS 5068 0O $900 0 $810
80cm-HS 100GB o $1.500 O $1.350
60cm-HS 250GB O $3.400 0 $3,060
60cm-HS 500GB 0 $6,400 0 $5780
Unlimited Use Plans

PLAN SINGLE CHANNEL SIMONTH | . X

VSAT VSAT WITH STARLINK
80cm 256 K/64K 7 3500 B s$250
60cm 512KI1_28K O $728 3 $363
80cm 1M/256K O $1.175 O $%88
60cm M5 12K O $1.350 O $675
60cm 2M/512K o $2,100 O $1,050
60cm 40M/1TM £ $3,980 O $1975
60cm SM/2M 0 $7,500 O $3.750

Additional Plans & Fees

integrated KVH Cellular Service

Activation & Cther Fees
Activation
Plan Downgrade
Suspension Fee i

Remote Diagnostics & Monitaring (bitize

8b. Airtime Rate Plan Selection (cont.)

SINGLE CHANNEL $/MONTH

VSAT WITH STARLINK
0 $630
0 $720
0 3990
0 $1,530
0 83240
0 85940

SINGLE CHANNEL $IMONTH

O 0 0 oo

0o oooogao

o g ooas O a

KVH ONE Data Activation Service Order
37¢m, 60cm & 1m Systems + KVH ONE™ OpenNet Terminals

DUAL CHANNEL $/MONTH
vSaT
$630 O ss830
$720 0 $720
$990 0 8e20
$1,530 0 81,530
$3,240 £ $3,240
$5,940 0 $5940
DUAL CHANNEL SIMONTH
VSAT
$450 0J 8450
$540 0 $540
$810 o $810
$1,350 O $1,350
$3.060 0 $3.080
$5,760 0 $5780
~ DUAL CHANNEL $IMONTH
VSAT
$450 0O $250
$663 0O s$363
$1,058 0O $588
$1,218 0 $675
$1,890 O $1,050
$3,555 O $1,975
$6,750 0 $3,750

VSAT WITH STARLINK

YSAT WITH STARLINK

VSAT WITH STARL!NK

HIGH SPEED
DATAIMONTH

10 GB
25GB
50GB
100 GB
250 GB
500 GB

$/MB OVER PLAN

T DATA RATES (DOWN/UP}

1 Mbpsf256 Kbps
1 Mbps/512 Kbps

2 Mbps/512 Kbps

ONE-TIME FEE

$200
$100

$0.18
$0.15
$0.12
$0.09
§0.06

$0.05

255/64 Kbps

512/128 Kops

4 Mbps/1 Mbps

8 Mbpsi2 Mbps

DATARATES
HIGH-SPEED ) SHAPED |
1073 Mbps 128/64 Kbps
10/3 Mbps 2561128 Kops
10/2 Mbps 2561128 Kbps
10/3 Mbps 256/128 Kbps
10/3 Mbps 256/128 Kops
10/3 Mbps 2561128 Kbps

$IMONTH

§99

$128
$36






KVH ONE Data Activation Service Order
37cm, 60cm & 1m Systems + KVH ONE” OpenNet Terminals

&c. Airtime Rate Pian Seiection (cont.}

Shaped High-Speed Plans

PLAN SIMONTH HIGH SPEED DATA/MONTH DATA RATE§ L
VSAT VSAT WITH STARLINK HIGH-SPEED “SHAPED
37cm-HS 200MB O $125 B §113 200 MB 612 Mbps 32/32 Kbos
37cm-HS 500GB 0 %275 0 $248 500 MB 6/2 Mbps 64/32 Kops
37cm-HS 1GB 3 $500 0O $450 1GB 512 Mbps 12884 Kbps
37¢cm-HS 2GB 0 $690 o se21 2GB §/2 Maps 12864 Kops
37¢m-HS 5GB O $1,000 O $900 5GB 672 Mops 128/64 Kops
37em-HS 10GB 0 $1.450 O $1.305 10 GB 672 Mbps 128/84 Kops
Metered High-Speed Plans
PLAN VSAT VSAT WITH STARLINK : HIGH :é'sfisjeo DATAIMONTH - 3@2@%& $/MB OVER PLAN
37cm-HS 200MB ‘o 75 o ses 200 GB 612 Mbps $0.38
37cm-HS 500MB 0o 8175 O $158 500 GB 8/2 Mbps $0.35
37¢cm-HS 1GB O $250 O s225 168 612 Mbps $0.25
37¢cm-HS 2GB 0 $440 J 3396 2G8B 672 Mbps §0.22 \//
37cm-HS 5GB 0 $750 0 $675 5GB 6/2 Mbps §0.15
37cm-HS 10GB O $1.200 O $1,080 1068 672 Mbps $0.12
Additional Plans & Fees
ONE-TIME FEE $IMONTH

@l Integrated KVH Cellutar Service - $99

Activation & Dther Fees

Activation $200 -

Plan Downgrade $100 -

Suspension Fee

i o
moiy;
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KVH ONE Data Activation Service Order
37cm, 60cm & 1m Systems + KVH ONE" OpenNet Terminals

9. Voice Linss

Voice Line 1
Voice Line Options

0 KVH-assigned Voice Line
{8 User-specified Voice Line

Requested Country: grayy (+55)

AreaiCity Code! Rjo de Janeiro {21)

Voice Line 2
Voice Line Options

E KVH-assigned Voice Line
3 User-specified Voice Line; Line 2
Requested Country:

AreafCity Code:

10. Optional Hardware & Services

Vessel Tracking Service (mor avaiiz
[@ Basic Vesse! Tracking

0 Premium Vessel Tracking

Global Static IP Service

[} Get the details at: www kyh comistaticip

K4Edge Server

[ KaaS Senvice

Managed Firewall Service
[ Firewall Managed Services

O KVH Managed Firewail Device

* Applies to fleels of four or foewer

Virtual Local Phone Numbers: o s @
SIAONTH REQUESTED COUNTRY AREAICSTY CODE ., _$MONTH__ O
50 Coss
$31 $31
Togaq
$31
$31

Airtime Rate Plans for Backup Iridium Systems with [ridium Certus Service

PLAN
[ iridium-300 Certus
3 Iridium-U Certus

Select System

[J Thales VesselINK 700 Max Data Rates: 704/176 Kbps downjup
3 Thales VesseLINK 200 Max Date Rates: 176/176 Kbps down/up

IMEI No.: {15 digits)
™ $18.00 Per Minute to other Sateliite Providers

SIM Card No.: {19 digits)

N

Virtual Local Phone Numbers: 1 ; ]
SIMONTH 'REQUESTED COUNTRY AREAICITYGODE  SIMONTH
$31 g1 L
$62 $31
st
$31
$31
s for WVH ONE OsenNet SIMONTH
$0
$50
ONE-TIME SETUP £EE SIMONTH
$183 $30
| ONETIVE ACTIVATION FEE . - SIMONTH
$100 $189
ONE-TIME SETUP FEE® $IMONTH
$2,300 $248
VOICE SERVICE ONE-TIME
SMONTH MBIMONTH SIMB OVER PLAN OUTGOING CALLSIMIN™  ACTIVATION FEE
$399 300 GB $1.99 $0.38 $200
$499 Unlimited N/A $0.3¢ $200






KVH ONE Data Activation Service Order
37cm, 60cm & 1m Systems + KVH ONE™ OpenNet Terminals
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11. KVH LinkK &

Crew Wellbeing Packages

0 The Sports Package Sports stories, videos, highlights and detailed sports statistics

] The News Package Dally international news updates and sports stats

O The Entertainment Package A diverse selection of the latest hits & classics in movies, TV & music

O Crew Wellbeing Bundle News, Sports, and Entertainment Packages bundled for savings

Number of crew aboard subscribing vessel: 3 80 or fewer T More than 50 {pricing subject to additional fees)

12, KVH OneCare™

Service and Support Plans SMONTH
For VSAT Systems

OneCare Standard Service & Support Plan {automatically enrolled) $39
O OneCare Premier Service & Support Plan $149
O OneCare Premier+ Service & Support Plan $448
For OpenNet Systems ] o - :

O OneCare Standard Service & Supﬁort Plan OéenNet . . o {automatically enrofled) $38
O OneCare Premier Service & Support Plan OpenNet $149
O OneCare Premijer+Service & Support Plan OpenNet $449
Extended Warranty 1YEAR 2YEAR 3YEAR
1m Systems 0 $5,000 [ $10,000 7 $15,000
60cm Systems O $2400 O $4,800 O $7,200

37¢cm Systems 0O $1,138 0 82,270 - [0 83405

13. Contract Details
Terms of Contract

&=} Purchased Hardware, month-to-month

{3 Leased Hardware
Length of Lease (months):

e Alrime Co

Service Start Date
Requested Service Start Date: Promotion Code: (if applicable)

Customer Code: (if applicable) Pre-activation Date: (for KVH use only)
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KVH Airtime Activation Terms & Conditions

General / Airtime Services

*

.

All services and plans are subject to the KVH Master Services Agreement.

KVH global KTS network published throughput data rates are rate plan maximums
and may vary in different regions and under different conditions. Service reception
may be affected by environmental or operational conditions and uninterrupted
availability is not guaranteed.

Shaped High-Speed Plans automatically shift to the shaped data rate when the plan
aliowance has been used: the data rate wili revert to high-speed on the first day of
the following month. If data usage significantly exceeds the data aliotment for
consecutive months. upgrading to a higher plan may be required to maintain
sefvice.

Poocling of Metered High-Speed Plans requires a minimum of 10 vessels, ali of
which must have the same antenna type and subscribe to the same plan. They
must be billed on the same corporate account. Each vessel contributes the data
alletments included in thelr plan fo share among members of the pool. Charges and
data allotments for mid-month additions and terminations are prorated.

KVH must secure a license from the Brazilian regulator, ANATEL, on behalf of each
KVH global HTS network Subscriber operating a vessel in Brazil territorial waters.
The license application process includes the payment of twa fees by KVH. one for
the Annotation of Technical Responsibility {(ART} (currenlly in an ameunt of
approximately BRL 70) and ancther for the Installation Inspection Fee (currently in
the amount of BRL 3,352), Subscriber will reimburse the amounts paid by KVH in
equivalent USD, which will be inctuded in the invoice(s) that follow ANATEL's
licensing. Assuming prompt completion of the Installation Inspaction, the issuance
of the license by ANATEL is expected to occur approximately thirty (30) days
following Subscriber's delivery of this Service Order to KVH. duly completed, and
executed by the Subscriber.

Suspension and Plan Changes

.

Refer to wwav kvh.com/gitimeresgurces for complete suspension and plan change
policies.,

AgilePlans

Terminal Equipment intluded in AgilePlans:
AgilePlans ONE Hybrid with TracNet 37 ¢m, 60 cm, and 1 m lerminals:

= TracNet H30, H60, or H9G Hybrid (VSAT, Celiular, Wi-Fi) Antenna
wiTracNet Hub+ Belowdeck Unit (BDU)

« QOne 15 m (50 ft} RG58 coaxial cable (TracNet H30) or one 30 m (100 ft}
RG58 coaxial cable (TracNet H60/HS0).

= Optional Starlink maritime package, including flat pane! high-performance
maritime Starlink terminal with power supply, Wi-Fi router, and wedge
mount, 25 m Power over Ethemet cable, Starfink ethernet adapter for
integration with TracNet/TracPhone terminals, plus optional Stariink pipe
mount adapler upon request (Stariink AgilePlans requires KVH TracNet or
TracPhone system and active VSAT airtime plan)

= lrdium backup system (if applicable), and
» Firewall Service terminal (if applicable)

> AgilePians ONE VSAT with TracPhone 37 cm, 60 cm, and 1 m terminals;
= TracPhone V30. V3-HTS, V7-HTS, or V11-HTS Ku-band Antenna

wiBelowdeck Unit {BDU) (V30, V3-HTS) or CommBox Modemn (ICM) (V7-
HTS, V11-HTS)

» Cables: one 15 m (80 ft) coaxial cable (V30); two 30 m {100 fi) RF cables
and power/data cable and one 30 m {100 ff) NMEA cable (V3-HTS}; two 30
m (100 ft) RF cables and power/data cable(s), one 30 m (100 ft) NMEA
cable; longer cables available (V7-HT'S and V11-HTS)

= Optlional Starlink mariime package, including flat panel high-performance
maritime Starlink lerminal with power supply, Wi-Fi router, and wedge
mount. 25 m Power over Ethemet cable, Starlink ethernet adapter for
integration with TracNet/TracPhone terminals, plus optional Starlink pipe
mount adapter upon request (Starlink AgilePlans requires KVH TracNet or
TracPhone system and active VSAT airtime plan)

» Iridium backup system (if agplicable), and
»  Firewal Service terminal (if applicable)

AgilePlans subscriptions Inciude shipping and standard installation subsidies listed
below. Refer to wvaw kvh.comvaajleports terms for complete shipping and
instatfation ferms. Subscriber is responsible for amounts exceeding the allowance,
which will be separately invoiced to Subscriber, Note - shipping and instaliation
allowance for Starlink AgilePlans are covered as part of the corresponding
TracNet/TracPhone shipping and instaliation allowance

[n]

TracNet H3Q, TracPhone V30 $500 3500
TracNet H60, TracPhone V7-HTS $1,000 $1,000
TracNet HI0 $1.500 $1,500
Iridium Certus Backup System $300 $300
KVH Firewall Service Terminaj $300 §0

KVH reserves the right to ship equivalent hardware based on the product
availability and customer service requirements, The antenna included for lridium
Certus VesselINK 700 / Cobham Sailor 4300 AgilePlans service will be at KVH's
discretion.

« AgilePlans Terminal Equipment returns must be shipp it KVH Fleid Service at. 75
Enterprise Center, Middietown, Rhode Island 02842, USA, in acccrdance with the
"AgilePlans Decommissioning Checkhst’ and "AgllePlans Reshigping Insh'ucuons
each as published and made available by KVH to Subscnberat :

wuw kvh.com/agileresources.

Third Party Terminals Py

« Certain services, including, but not fimited 1o, intelligent connection swxlchmg @
Integrated Cellular Service, KVH Link, Crew Internel, and certain other, KVH Value
Added Services are nol supported on Third Party Terminals. o

» Third Party Terminals require the purchase of an MTA belowdeck adapter to
support KVH Enhanced Voice Services.

Integrated KVH Cellular Service

« Integrated KVH Cellular Service is activated automatically when Anmme Services
are activated on all KVH TracNet Terminals. absent subscriber request to cancel,

« Both the monthly plan charge and overage charges in Tier 1, Tier 2, and Tier 3
Zones up to @ maximum of 100GB per month are free of charge for the first two
moriths of service and then will be billed on a monthly basis thereafter.

Enhanced Voice Service

« Al KVH global HTS network airtime rale plans include Ephanced Voice Service
subject to per minute calling rates detailed in the *KVH Enhanced Voice Service
Leng Distance Rate Sheet” at wvaw kvh.comfairlimeresources, Select countries and
satellite phone services are blocked.

« User speclfied and virtual local phone numbers are subject to availability and In-
{country reguiations. -

Starlink

«  Starlink service requires the following minimum accompanying OneCare Service .
and Support Plans:

Leisure vessels: Leisure Essential
All other vessels: Standard

50GB Mobile Priority

178 Mabile Priority Premier

5T8 Mobile Priority

Premier +

KVH Cloud Email
+ Storage capacity for each emait account is limited to 10G8.

+ Inbound emails are limited to 5MB; attachments are limited to 10MB,

Kaa$ Service
«  Refer to weny keanibve. netiernns-ci-use

CommBox Service Terms
«  CommBax functionality shall be enabled within seven {7) days from aclivation date.

« Aone-time setup fee for CommBox includes one vessel; each additional vessel has
an additional setup fee. The one-time setup fee will be invoiced upfront foliowing
KVH's acceptance of the Service Order, less an amount equal {o one additionat
setup fee, which will be included on the Aitime Service invoice. The additional
setup fees will also be included on Airtime Service invoices.

« A S00MB or higher airtime plan is required to enable CommBoex services.

Irtdium Backup
«  Subscription term must match term of KVH Global HTS Network service contract.

« Incoming calfs using the Iridium service are not charged to the vessel.

» indium Certus service autornatically shifts to a shaped data rate of 16/16 Kbps after
1G8 has been used: the data rate will revert to the advertised data rate on the first
day of the following month.

KVH Link

« ‘TracNet Mub+ is required to receive KVH Link service on TracNet HE0Q and TracNet
H90.

+ Content prices are per month for vessels carrying up (¢ 50 people. For larger crews,
contact KVH.

« Service provides unlimited access to alt content onboard.
« Content may be viewed on personal devices including smartphones, tabiets, and
PCs.

»  TVviewing requires a KVH Link Set-top Box.

« Certain packages, services, pricing, and offers are subject to change and may not
be available or may vary for certain markets and vessel types. Additional
restrictions may apply. Contact KVH's sales team for details.

Extended Warranty
«  Refer to Ki/H Linvied
of Extended Warranty.

« Extended Warranty pricing is valid for thirty (30) days from date of Activation. For
additionai pricing, see the Ky OneCare Glebal Extended Wartntv Price List.

ary Ciuer: for terms
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KVH Airtime Activation Terms & Conditions

« For additional product warranty inforration. refer to Slanoacd Terns and
Condinong and ywany kvl

Elite Unlimited VSAT Streaming Service
General

« During your KVH Elite subscription period, all the Services that you receive from KVH,
including KVH Elite, will continue to be governed by the Service Orders you entered

into for those Services and the KVH Master Services Agreement, which is available at

wavw.kvh.comimsa.

+ The KVH Elite published data speeds are maximum speeds and may vary In different
regions under different conditions, The Service is unlimited in that it is not shaped or
throttled by KVH and there are no usage caps or overage charges.

» If a vessel travels cutside the KVH Elite coverage area during & KVH Elite
subscription period, the Service to the vessel will continue at reduced speeds, but the

KVH Elite subscription period will not be extended and the KVH Elite subscription fees

will not be reimbursed.
» KVH Elite is only available to KVH's Leisure customers.

» The minimum subscription period is one week and can be increased by any number
of days or purchased on a monthly basis. Each day begins and ends approximately

»  After making a reservation, you will be notified by ema\l whelher the reservanon has
been accepted by KVH. i

« Reservation cancellations must be made atleast 7 days pnor to'your KVH E(xte
subscription start date, otherwise a cancellation fee may apply. Please contact
glite@xvh.conm for detalls. EIE—

+ A KVH Elite Service Order completed by the subscriber or authonzed representative
is required to make an initial reservation for KVH Elite. For subsequent Elite
subscription reservation requests, KVH will accept email reservation requests sentito™
elite@kviv.com by the subscriber or authorized representative. KVH will confirm ail. .
subsequent reservation requests via email based on avanabmty Subscnber will be
billed in the same manner as the initial reservation,

Elite Biiling

» Al reservations must be prepald by credit card and will be Invoiced prior to the start of . '

the KVH Elite subscription period, Past due balances for ali KVH Services must bg
paid before a reservation for KVH Elite will be accepted.

« During the KVH Elite subscription period, you will not be charged for the standard
High Speed Rate Plan that you aomally recelve, and you wilt only be charged for the
Unlimited {("UL"} Rate Plan that you elect to receive during the KVH Elite subscription
period, whether it is one of the UL Rate Plans thatis available through this Service
Order or your preexisting UL Rate Plan. You will also continue to be charged for all

at midnight ET for Caribbean and Eastern North American service, and midnight GMT other Services you receive from KVH.
for Mediterranean service. » The KVH Global HTS Network Airtime Rate Plan Change/Suspension Policies do not
Elite Reservations apply to the activation or conclusion of each KVH Elite subscription period meaning

- . L . . R that the subscriber will notincur any fees for plan increases or decreases as a result
« KVH Elite is subject to availability and advanced reservations are required. There is Y P

limited availability, so it is recommended that reservations be made as early as of the K,VH Blite Service. . L
possible before yaur desired subscription start date. Contact the KVH Superyacht +  KVH Elite fees do not include any applicable taxes, which will be included on each
Group for reservation information at glisg@hvh ; invoice.

Signature

Account Status
NEW ACCOUNTS ONLY; must be completed by Subscriber Contact

[ Accept In the course of providing Airtime Services to you, KVH tndustries, Inc., its family of companies (*KVH"), and its processars {service providers used for the

1 Deny provision of your service as set forth in the Master Services Agreement) will obtain certain usage-related information about the quantity and type of the
telecommunication services thal you use and the manner of your use, which is referred to as customer proprietary network information or CPNI. CPNi relates to

the type, quantity, destination, browsing history, technical configuration, location, and amount of use of the telecommunications and interconnected VolP services

you purchase from us, as well as related billing information. KVH does not sell, trade or share your CPNI with anyone outside of KVH and its processors, unless

required by law.

By checking "Accept.,” you agree that KVH and its progessors may use your CPNI and contact you to offer you services that are similar to or different from the

services you currently purchase from us and may better meet ali of your communications and content delivery needs, such as a discount or a prometion on

another service. At any time, you may change or withdraw your approval for KVH or its processors o use your CPNI by sending an emaif to us at

privacy@kvh.com, Denying KVH or its processor’s use of your CPNI will not affect the provision of any services we provide to you. For additional information, see

our Privacy Policy.

ALL ACCOUNTS

[ Accept Al

® Email

{1 Postal Mail

{7 Telephone

{3 Decline

Stay in Touch: Updates, Alerts, and Exclusive Offers

As a KVH customer, you are eligible to recelve communications from KVH Industries, Inc., its family of companies ("KVH"}, and its business partners about future
enhancements to your product, exclusive customer offers, cybersecurity and data management tips. new options and products that complerment your KVH
system, invitations to customer and industry events and training, and more!

Please know we respect your privacy, communications are occasional, and we make every attempt to tailor our communications to fit your interests and needs.
You can change your mind at any ime by emailing KVH at privagv@ivh.com or clicking on unsubscribe on any email you receive. For additional information, see
our Privacy Falicy, If you decline to receive these communications, KVH will still send you technical and operational notices regarding your product and services.

Subscriber Information

Name: (print) ~

Rer@ da Fonseca-lacerda Batisti Company: Merinha do Brasil

/ ,Q Is &/ - Date: 16/02/2024 (DD/IMM/YYYY)
Signed: {JJ As Subscriber

As Authorized Representative (for existing accounts only)
[ On behalf of Subscriber, e.g.. as management company (KVH may require authofizing documentation)

Signature:

Your signature indicates that you have read, understand, and accept the terms and conditions of this order form and the KVH Master Services Agreement (the “Agreement”) at

whvirkvh.com/msa, and that you have full right, power. and proper authority to either () enter into the Agreement as Subscriber, or {if} act for and enter into the Agreement on behalf of

Subscriber with respect to Subscriber's rights and obiigations under the Agreement,

KVH relies on the EULU.S, Privacy Shield and on other applicable data transfer agreements to transfer personal data outside of the EU to the United States or other jurisdictions

respectively. All personal dala will be processed in accordance with the terms of the Master Services Agreement and KVH Privacy Policy, which is published and available at
.comigrivacy.

Fax/email this completed order and any other orders required
for the purchase of optional services or plans, to KVH Airtime:

airiimeservices@ivh.com
Fax: +1 401-851-3823







