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- n~~~aj cn ket
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SPD~TS~nk~ Spo~news~a• ~d;u~: “-
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The Entartajr~ment Pac~çe~e

Ø MO~Elip~ç’ DK,eraa ae!ectior~ 01 tha ~atest reIasa~ and cfassl0 tftleslrom lollywoorJ• ~oUywaoci,tciepandam, anci ntematJ~,~j StudlOC. Sai~eci with cmw prefareno~ in m~nd,

~de range 01P0pu~r W co~ent incIud~ng ~ndMd~ show~ as weIl as ~ sa~ons o±~.
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9,. KVH Link (cont~nuod)

E CHA~flink ~or Bog~rd Martin AVCSfÂ~O

Li CHARI91nkfor C-MAF AVCS/AIO

E CHARTlink lcr $imrad AVOS/AIO

E CHARfl~nkfo, l~ansa~ AVÇSÍAIO

E OHARTIjtjk for other AOMI~ALTY AVOSJftJO d1strit~ijt~r

Specffy ADMIt~ALTY d~stributor:

E CHARTIirdçfor C-MAP CA~S

E CftARflink foç Transas TAOS

. ~ P~~ r Supports StorrnGao SVS ~ute O~tirnIza,tion by deI~verln~ ht~f~ sotution ~IobaI weather data filas to

~ ~ ~~A8T1Wl yourvessa~4 ttrn5s par day. ~equiras BV~ loanse and aubsori~tiÕn from StomiGeo)

~ , CorpOrate madiS oantent mufticsst tQ your iest quictdy and aff~rdatly for vewr~ on oçlboard TVs ar E n±erested
~ YOUR{ink personal devicsathroughthaKvl-I Unk usar experience. Letussiabespa~eprograratofrtyaur : Passe hava
~ requirements.

Ef~eotive 1 April s,O~2

Suppcrts O-MAP CA~S, Transas TADS, ADMRALfl’ Vector ChartSeMcs (AVOS), and AOMIRALTY
lnforrnatfan Overiay (AIO). DefiVeredwe~dy. ~epu~es cha~t lioenses from yo~r chart vencior,)

Please seleol ana Option only

CH~Kfl)r~ Essa
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4’f. Terms of ~ervices & Fees
BrazUstationop&ratngPernhitFees . > Badcto.SrsZil Oneretlran Dates

1’. XVK rnustseW~e siçeesaletra AN≠CrEL ar ateiaS escli sucacrtber perding a rosnei ir aras! teNtarei moiro. The inerte appiicaVO~ proveste55by:tt
te Acectodon ai Techrdaia RospcnsteiIIty (*150 (ourretsyin ar amcnrd cl spprcnimetely SRI. 701 and sector Ice ato irttsieecn inspeciOne Peo fcvnnndy ia oito SalaaM zf SIRLS.05t00). saoacdbar ali
reinoburse te amiasias paiol by XVII Is aoadrsierit USO, raftth w~ be nc)uded Ir oIto lavado(s) thslfcIiaw AM*TELS Unendng. Assuminfi ~edmpt cornpiedan ai lhe isatststao, hispecitan. te lasoarice ai 1

~ ers 4& 910 ctsd ndesedtytetdtscnbch

Airtlrne Riste Plan Terma ., . ,. .

General • Par assoO locnrinai eçaipment lhe conicacttemi etuatae çcrcrnenl atei, and axtesd is
SQiQachvadÇn000tDOISs. theonseltiial055050iiGd.

• AH serAcos and pisos are sadjevito te XVII Manter SaNcas A9rennt Wlt te. reto pisos, XVII may bicaS csts.intensive eppUnsdnaa sai peatoccie. saca as poer
SOdontansi serAne Ice ter remete dia~iiøsdcs and mcndeflng soantes appSes aGir TrscPlicnis ~a~nadann. via atroalsilse meda temI lisa neo E E
Vllass and Wsas. dodir te. anta plana. XVII la asllrefzed iotempnmn4 lindo eme anamita rale ai wtdnh $csscriser
Ai rcnta-VSAT eresdbsnd tatinia rale pasata iodado Enhsncad Vaies Sentes, fies snini-VSFiT aos aend and receias data ~ver are ardel-VSAT erosdoarri Sorries ii simbaetiberpsmteniims
Brvcdtarld animareI Volta Seraco TOalHa. aplced ana clnwaninsd dato acdnshy lOtei o eAi050ine.

npers’dend carideons sitO la ieromsieisripted aaalabilttr ol 101 Ocirtalctd. apprapiiame lar areia eae~e aceda.
permatilted ia ame lhe mintNSArlaea±antl namface’tpr altTerrenl and ali • Sasasasfrair a ovaiiatle em t.nncnih incrementa wbh ao nitianiani ar mamdmrruni flumalt.

Dm155 anaaertslarl psrtca laasfnrreaaia dapnattns arte mediatos nervina. lCrSl~ ~ la cote VnIP-srflr Suaaemreian Pias.
Tocadas! Asalatanaae Padma~e, and Ocrranracml. Seda iP and VatP liso ctrai~eeff sppacatle)
reinadOs ereeni. • Si S4lmcmith ria 2-e.riy Saspsrr&as Pote ice appiiea. VeiR-enia Suspenmolan Piar Is neo subfect
Salafa wt raspeci re Ssbsideeectaed teadram sqaopmeov me ensasci mma ate te tolhe Sino Isolar chan9isn ia a arar peiced pisa.
mcittllNt-rnent, ammnonratlcaay remoervtrm5 cata nraadily alda • Ver complete dedais co suapearates peidai and arraflaimie pIar charges. reteria te &(n~.Este Pies ChsnaaiStinconidaii Pneiee—II~ ~ahec~1t’ se o ftccetaasamit5555atae

Enhariced rrmini-VSAT Broadbarad Volte Senice Terma > Sacki.o srirai~WSAT srcedbsrd VolceJ,fnet

• Os tiaihelnd Vae and IIt00 Sped p~ e~dng adiO and texan are n~Nt tolera distance
clasrpea fico seNis ante ‘~afteare Vireis a Wvrs — animnerd Vaies Service LnsS.
flSn25ta05.~V 5tns~,sP22~n&L$2GtÇWS.ta$2taf’

• Vier npeclted and nimausi local paire samarra are aat4ecn is avaiisbltly sitO ie-eYJnXV
re~dadena

Optional Hardware & SersiceSTenalt . iassaio Qalfortai IIardware 5

CoanmBox SemIta Terma 11’idTlIila Saokup Plan Terma .

• Fornrrfeateaaael Is atei. $200 ai pra amarreca Irias! ertup Soe milite bOte ei • $200 aclicadara fac acates.
alia tIrai plasma SorAcca ereadty nanico, and te aamenne vAli b~ til cd by ApoStados • mili aviltas sri plena ara sab(eca ao Uro XVII Manter SeNtes Agaeernieont.
Eselnieemlep afiar seaap. • Aaaiiatle aos basknp la ml&a$rt7 Smachard sarado OIIL’mGA ateaR atay aniy te ameI
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Gammeaat farmananaias stmli te enalried atam seaeit (7) daya Irem scdvallan dela. lar eralearded aperaderas ‘nor regaiartasasila ef Oncwir veto ia anilcir 101H VsflTatrstce doca

• rr sacias ar tigemeidme piso ia readmdmi~ ~simaea ss~c. mte esas ven~e~• Subactpdnai terra ninar mordi terra ai ntini-VSAT ernsdaend serulse nonaact

Standard (SP.scríma)-tcHTS lipgrade itea li misi’VSAT ersadbead aorQinaía saspeanded baduap imtdhi,nl aeraict la arar perrnletadtabe

• ~ ~~rnp5te5._flNteiboraed.0PdacamoYealstan aanWnlss
iha casnornsrnennrmrmteathaeir mimaiari$Al’ eroadbsiid Serviço, atey matar anarceer irusa • CaOs co adiem aatetle most’ec’mlaa ara $llfmasute.
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cause troar deueetmnetaliallaa ar ate sessei urdi 10114 reoslees doa CM artes estafar y)4fitrna~a.~02.
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KVH. Master Services Agreement
El/cative ZJairre 2021

tçttu’dt~5Qle --

1.

Tinta Mastar Sersices A~raanarnt ~‘Âgraemerrt’D. robadrar atecarnata ar na papat te a arantract
nawean asubecritar Csrtscrtefl and ICtte tnrdualtlss. las. lvtludtrrg any cita wlnally çwserl
aranstdtadna flyfl~i1daAgreamsnnt apptiaaic ai seMana idaatfted te ttrtaAgraemrntaad ronde
avaitabta is Sub utbarbytCttl Cseavttes’).

1 Dafiritlifl
ia flniaAg?aemaflt c~ltaftzed lenas base rIra meaata~s girem te Varra vAiem dreyate trai uses «
tine ro mtngagtvarntottnam tem i~fl(Dct’nitteaa).
iezaonymlzed Daar Murtas latacroadra, cnaatia.rthig vdracripdva erldamographtctflfa(rraUea,
aparattarrat das, tacati aa,psstisin raarrenaerrls, habita reage patiarra, prataraacea ssrve~ date.

arnsirnised se raceiad Consoai. ar situar dascripltne ar rclatsd data mal tato nat testada dia
idandtyafaurSubSUtaaZSubaclb5raPutP1teatV~t01P~a usar ai me Serataaa.
‘AgiIeFIana manas a pasespa siSerrtcan matara marta avalabta byttal asa maath-ta-rssat
banir pararraatta a martln~ sabsctipdst les and tanhata tia Serviras tdentif cd ao sri egtaPtara
by letal Sedar Caber, te Terainat ~atantant tdentlhad es au Ãgttailans by Sair Saiste Ords~
and tira l0JN Cratera ~atstTucda’rtuai Assistanca carona
‘CarnrtraBaC menina a C4ramtiox natwsek nrraaagnttrerrttaatisn aaed ai ave550I and pcteatietly
alas ai ai entoes reanima lo reprova natwsrtc pertsranarrca and narrarei R SaramBas estudam
Mudes ConiraBrara standard esft#are (‘CrraruaBax Sefareame’) and anIl siso enfade suldtttorral
saftLQtiO madulasfaraddtfsut fausdssattey rm rI-mi ~Madoleal
~Data Cardrntter” rnearir tIre natural or agal poisas, p~tft aatbcritn, agency ar olhar tndy
ydnist, atuns ar Jstniy atei sInais, datearalata te parpoana and mesas aI tina proveMos
ai Parsaneat bata, ar as dttlnad arder appttsntma ira- letal operaras as a bata Conirotiur
estAi raspnct Is tira Pararas) trata te animaIs and asas. rara tst ei 0H15 asadas, plenas canil
saiw.th cumMbsnrt-ualtammct-U5aniiu~
10111 tbrktas-aice” manar a pacbagn mi Servisse tirai ara ronda nrrntiabls by lQ1t~ tnrusdlng nny
afta italaurbis, pmgrammirg, nova, wrntlrar, fllahg and aducadenat malcrmeains, choras, and
vidas sappliad by Ovil and tIa Stretta Prarrtdarn.
515V11 rairrt-VSAT Bnaadlraawl Toacalasna Prodries lrrtagrsted Satriden’ manas tina 0511 mOvi
vSAT Bruadtasd Tracthrna VN-1IW-ttTS tearutaat Listeitad ait any aI tina lutawtsg:My atinei
tutahi Trssihaae anhasna aystura, 0H11 TracVlataa marina satsalte toteefataa aatasrra ayatata, ‘ar
Ihhd-pfl egulpraantardd ty ttrítf.A 0111 rdni-VSAT BnndTmuPhneVN4PN-inTStaÕ1~
tasratiad nauru em IP-MsbtmnCaut MadtaSarslrandwitil na attnarhtll arttdrd-party aqnaipmaat anis
inj SOiS data ser cornsetteta a SOl mtni-YBAT BrcataasdTn500truaa ProfanO hitagratad Sotadmi.
‘Porsarral Øfl% mastro asa trrfsrnnadas ragardtag ao idaalthlad ar tdaatttttbla antaral parava, ar
na dafinad arder appmcabta Faro.
“Servias (arder’ asnais eash 0015 farra, miramar etecarneta se si paper, tal Subscntter
ammptatsu, soectitas and svharstts te 0/11, altar dlrsctte ar eteadntalsatty Ilaimipti
vasvrarvtoíit.anvs (lira “mykth Sinal lo Mar ar msd~ Sedoso lima total. Fer tine avaliaras
ad dsrsbt, aaflatatiann Ferra isaservisa Order for aew Seraisa(s), Tira ÁgtiaPmaar ~Xtt Barrica
arder Is sina a Seretae Orderfar asa Sartas.
osersuoe Praatder” mesas arry duird-party prmruder ar eahasd<S, carnmcatcadanrs sorriras,
austemrart IrradIador ar nappar serviras aatsrtaad ~ mliii lar provida te Serviras, hrcladtag
ralaSte and paisana,’ noMear, and tarestatal, SSe( and SF5 natarunka, and Medas tira affttlster,
rasailsas. amanseI parlnars raid agenia cl tOtal and sutil dita parimos antlncrined by 10511,
“Srtscatbnr arrrdpmerut manas aay eçatamont soad tu nassas and ano dia Saíste tirai a rei
prselded ~ tOAtI. Ssbscrfber peutpmaat can pcntartafly testada carsprtera anentinra, sarnara,
erewalla, moderas anal dealrea mIras cataM wttb dia Tarraisat ~rIpmant boi arara vai prsaded
ti 101111v Subsaribas. Sabacriber tgatpaaaat san atam brelud e a aataliitn aslerrria anilur cOlar
aasacinfed trariasatear apaipaaat tal ia sol manulaetared by 0/ti Fato 5raa bana appranad by
Ku}lfarLaedte tlreSeralce.
‘Tairritrial Inmedprnent’ moam atvo-evay saIBra, teste ar 11€ auaaena and/ar ataraasatated
trrrrlaat aqatprreet @alarrtiasa ntsiig, tire aos ttnrltad tu, ravina, ieaeeaialar sei Ira banes,
frevmia, madeira na dia Comrrnsoa). tara prarlded pe Xvii for riso atua aary alta tolnitras
Serviria.

a. q~fl5
By puratiaslas servires Irem 0111, Subaclter apreso te abide ~‘ tire laivo ano csrndideas ar 1)
tinto Agrasmarri. (if lhe ramas si aactn Servisu Ctdeç and (lO) appSanbia pddng ptas, rata abraIs
sadpsllctonassustataf Meti Ira parimtnsr Serviras seiecred By Sabsoniteros osut Servias Crurr
pua taaasatbar Paltdas’i (for pargosas ai tal flgrbemara, lira sarnar and earrduiaue ai ardi
Barrica Caber and tia Bubscribur intatas abati ira tadaded teta deitntemaa ar ‘Agrsernsnt9.
Tino Subscritar PolIcies alraii tia prtblbhad aaf arada avaiiabta by Seu ir Serbsonltar ai
mkrhjaawaatumaprcea-osS tt11ti abati saibo Oeusd bySebaculriaa tanta and suadiduut
te Srbastaar’s prrrcbase erdarwtlb Soante Praairisrs araioewhert.

4. ~yfa~Ueramrknh1da.
Final adOre Serviras muda avaliabta tiXili tu SubotribarlraalselwoblOad categatais’Aurltale
ServtaeC and “Or’ecamr Teelirdad tausiasanca Servires’ dnacdted ia Batia dCaLvsLtoM
bahrw. Caatars Tachralcat Assinlasca Seavices arny Ira mrppianiirtad abrIr addtdsaai soa
rjbscriphlea sapplrrt ravinas aroma as Criatura Prolanstesai Seaetsas abicli are descrtbed te

(a) )ta)aS~ca. KVWs fltrdrne Barrica(s) 0005151 ei asy r’urnn ei anslrnasi00055S
ar daIs traaurrrtrs)us, marlagameal, disptey. ar atoraga aarvlae urte9 asp forro si ariralaso
asnasainolos c~pabtr~y,tre*rdtrgsarsIIha, GSMsrl3E,Bid ataciududas trenabalaaaca stshat
servias rcantenfl. sombra trlaraet acenos. vate. dais. Mimara. iausitniie, pmgrasiraiag,
renas, rraater. tatotali and eiucadsaai brlsensallua, cansai aptaahisnat, tncstiørr ardi
ar pndaaa data, and nideu aepphiad bY Xvii and lis Servira Pnsaidars. As Ateima SaMoa
trtay alas sonalanafavaica aearinberstt Prsfasi (‘dali’) aeMaeruOPflad b1i 0/11 (‘vaI?
Saratca’),tn eddlriaaral terma icewinieia are prevtdad iaSatdÇSaVfi beira, bstesct.rdasialiP
eanlsss proteu by tia sadios. 0/tI may sappiy »dma Servican no Ssbrnatein solag
aslwaies, svrsf san and carsrrnaatedaas Caalart alvarlona Seralce Prsvderia.

(la) iaecaraabs15tc~i Assumira Servidas. 0/lis osatare Tediaind P,sataraace Seraiaes
Inalada 11 ‘Opanaiternal Serrnicadi’ ahtçh ara dintuasseu lo Soadotal(l baisW, and Q~ trea
iesels ai subacrlpltsa4oaasd tecidos) and eporafiosal supperl ser/cear (t) ‘Standard
Tederloal Aastsaaaroe7 (2) ‘P,maiunn Taclrnnisal tsatatarice’ and (31 “~Iabat Tncmaoicsl

decalcar O

15 v~r~ ,,q_JV, ,a,, ‘U.~’~.%’~ (‘Jt ~ -~

Alrumaa Sr*ea {tycapi Salrsarlbaas raiateitag Abdma Sortea asa pari 0101115
Agiailarna Servias) portara erre ai tire traa lestia ai rebaaripllea-baaad Onetare
Teclnrial ,bsrislasca Sortes Fac anda 1001 relai-VSAT Btaadband Tcactlisaaa V//
IP/i-lflS lerndsal and lar eMa 1010 mtet-VSAT ansedbaad Tracateea Prodaci
iategraled Saludar.

((l Bubserbaru ou Soltos ,rgteltass Sarsice revelia Solfa CasCara Global Tecbstcal
frsstarance ao a part altetotilerimma Servira atbC addultmmal coas

ia) Shaviard Tadirirai asahs~rce. Atrdrrs Sorries Sobsatera Orar asma siaaad-alvma
10/li mul-Vitor InaaoOrasd araspiasfre VN-iPN-Fttao terminais ato aiigibie Ia aubasr’tts
na aos aval ei Onretera Tacbsind Matntasee Sorrira and are raqutrsd, ata muniam,
ia eatacdba lo Sisrdard Tedratel Assislasas. Pra Opeeafnaai Sappara praridad ti
SeaadnrdTechrioalflaalrtarca sovara ealjta Xvii mInI-vSArBmadba5dTra~araVN
iPrV-(ITS tsrrsbol,irs arrrbsddad animam, anisay IP.Mabtasastteediasemvvrtraamay
ira mnstial ~ Sri vrit era aarrrrtnal (‘CevaeodTermtai Bqalparnaatj.

(0) Prsmninm.mrdJbtsl TecirstcaI AsalteSa, Malhar Barrica Sabacnlbers anal inove s0/1l
mlni-VSAT Bruadbaud TrucPhnnl Oradas hiapralud Baladas are tarltdrad lo subscrita
ia atinar Prendam ar Glotiat Tecdiatcst Aastalarrce- Pramram and ltiotat Tetiarical
touatatsaseprc’rtdeaaspamtfarffiv adnt-VBRT eroaeaardtrncPtnsse Pradausmasegaalad
Sstsstarr and any tlnird-parrp egaiparannesoid ia SuBscritar ti 11411 and trdndeni ao para
cite inrtngrardd seballaa (atas iadudad rataria lira deialdsa 51 ‘Coveasd Terminal
Lqsipmrert’). SiabatTadnrirataaalatance riso prastdes Ramosa Part Sapata Cu-vonaga.

(o) MataraM SuesnitSad~, CaecarsTaclnairal Asalslaace Ser/vau snay te aappisaneided
vdttr addidonat nca-satnacnlpltcnl oupçeat srrsices, tsdndirg Cessara Acgicartas
tagiaearteg OsaCara Salutar bepisymast and Castase Pranaaiadva Malirtasance
{oudestlrebs ‘taraCara Pralesalonai ServtcaflTte oaeCaao Pralsouteral Servires are nat
sulomadcnls) Iruluiad ladra OnsoereTedrnlsslAsaatusca Serei aos and ara gaseraed 5111ev
~ 5/N’a Paufassterai Batutas tamans and 500raesaa, vrbmr4r asa te iausd si 10hl’s webslta
(nias.kvb.cambr5l5aala5an5mrSaaira~iab0r5-l and sal ti ttstogreeanant

(d) Gcoemlaoe S~aausl, Urrara ai Ccinmlsuara ragaitati ia Irene a antacripdarr tome Commiisc
Ecitroare Mataseraeoearld Sappartaitvirs(’CeIIam005SraPParli.

SUSSCRLBERrS A000UNT
5. ~rtaaso)heriteoaas&iaStIteB5.

Suasariber raproanrts lo tOOrI aaat (a) Ssbsarerer se tia pomar aaecisdig 1145 Agrsemaai ara
servida Calor ar beirali 51 Babscrtar ia ai tal rga,ta 511>’ cornparaal and boa te prrvrer and
audientir’ na cerrar iate and panara Sratssraser’sebltgetlont uudardnisAgrearrarrt a)) fOnuberamber
te au andas, lira gansas asacrltng satstogreemant ar Servira Onte is notaraM ti Sabsararer la
da as (e) Srstsaibtr arli csmpty srirb ali remara and seirdolana ei Orlo Agreemaar, dia ierrsa ad
aadr Sarntçn Criar and Sabscn’brrtsttst (pr ai bnlormsies prostuad ty Sadlscrlaer ao 10/li ar
anote Servias Calei, em te myOVN Sire ar etrambera ia trltricd atoarais and tssrpleta; and (e)
Butacrueraltl eçltlyIZr4f prursprtron’asycliaages Is nada itrernreaar.

.5/MIs App,rpyar.aii..BaaIetW (leacnie.
(a) ~od(t/lsarevaiAhi sasauaesara asbjacttacrodhapptanst.h andtursatnlannrlallült allppited

~ Sebsmibai. Subscritar haraby carrseamn Ira 11011 ebrairaiag Ssbiarlbar cradit ialsralatsln
troar linda rrlnrsnuaa and cuedd rapsrdag agorctea, and nada star aaarola as Xiii dnemrrs
aecessarg ar agprpuetale.

a)) 5~~j.flugari1, Ssaed cri Ilda ieiarmarton and edrer fadara 0411 doaria reiavarrt Ir
Sabsçrlter’s raedtreorBrteess trdadera,witeatamitdcn SofasorliraCo payranaailrtstoiy andl
or uraga patiacas, loras rsay raqatire Sikaeaibsr tu malte a safl daperil ar odiar farra cl
psymasr guataalae. $uch depasil salso ira arib)adi Ia iuoaaasa ar decnaane as li/li dairas
aaaasanry Øadudiag based upas sramlal or auccastva usaia) and Mli rot acame hrtsresi
amima reuuirnd by lana Sads dapesitla nata cradi agalasi asy paymaal dafapaltorso 1001
o/ti roluol Srbacmibar’a dapouit apto terminadas sO a SaMoa Cales(a) artloflgreetearlt as
açrpttrabte.

(a) )Jssahar.SubasKbaa rrray receies Servires pilares caaplaetsnr ad acesdtt restem areaannily
deporto reaasto Ia proeldiaS Bar/ter, siri does sal aalva is rlgira lo damnmd a aosaalry
depaetlor campIsta saamrnresiew,aQ.il reaenvcu tia rlgtdla aropasd ar dtaaarrdmnue Serviona
atrsatd Subscritar estnlnaeli aarbta tortOs eersrsiaj dapovit deaitid.

7, ~fri sf tetou*iae Aeia)tat
(e) Acteusi Fraorslratua,BabdtrIber mirul inttlate lIs acaaaemt ti regtsleatag es lira mrlriCfH Brio,

lsdanlirrg praatdbrg ai iafanaradds requirad ti dia ragratisulan proceas. and bp aompielrmg
lia regtaoalioa, trcbrdbrg Sobsailivra aciaowiadgamesl asd manaert te sIre terrina 51 mIs
Agrcanrest traagh lira asaeataaad Servira urdor usaMos praaeaa. Sartanribei. ar tia
Awinerlzadflepresanimliaçs),Caotar crdarsecatesfcana 0011 tyccmpiedrgSadceCrdera
aosaciated miga ia accosni and, wtt rssprct tu Senta Criara aemptaied riocirasicaino
eafbaray HSIaa.tyes tagtsasSeMcZC mana MenIr
augrntrara pracasa.

a)) Qbhtoalrsrr Is. Npdir orO ttraan5pjrr $ççpprI lrrlarrralipt, Sstaaltsr la satainj respenatble
for kenpbrg Sotacatar’a acasusi arleemsliuo erldr 1011 spt data. Subaarlbsrlu iauiuaa na
parap~ provida 5111 sub acenaste, amriplals and epdeted acoarlarl tslemnratirar te veldsg
rtnaa crarariwto a maradal bmasdi aI dita Agraamarni. and mag majB ir te imraadiada
lerrmraraisr arruopuosias ottinisftgreemalrtar Srr050rtrer’a acanurrt ti 0H11.

(c) aatLlad(sa~~l afim detvar IranIano and impartanri esticas ler Sibaarlbar via tira
aiecsrcrric rrrsl adderno ar Babactn’bim’B Seria Ordena Subscritar siran soL te roteaurd
Insta S’vfascrttar’s abligalismins untar luIs Agraamaflt lsdudirrg lIra Migados Is raMa IInmnsly
psymart bessusa ârvstcsa and ratisos are sai recairei.

(1) Aodaeilred Ptast~t Sutacilter mas desipsata star persos(s) as Arsdlerizsd
Rspreseautaüva(ls)’ ar ‘myKrISl Aotaaarisad Usar(s)’ ti comspielitg, signlng. and
srnlsraiidsg na osil na Ascouni Auumlltateadarl Furar. vAi/ela cari tio Itlaad la 0/H’s webslla

aMvem/eçtaitsvtkOlia~tar acoItada eia dia mnoltlti SOe.
Ii Subaceiber sintas as Mtarmaed Reprrserrlaiva de&gatderr, Sabscnlber gasta nada
pemscr(s)trl rigtt piaar and pmoperasdnodhp Ir orlar inta and odfnrand mi talralf si
Subscritar sAir resperim ia tinira Agreamant tarlsftrrg tal n’ai lirrdted late purcllaaa ar
madtBoaltoe ai Seites srrd maoapernafli ai Sutamibonie assoaraS tocapt lar appatrtrg
nddtaasattouerceltad Raorensala.llaea.

6.



KVH Master Services Agreernent
Effecfiye 8Jun52J32I

5 Sutscrjb~~ makas a myKV!i /W~horized USer drs~na5on ~ r~rants~jcf ~ersoo(o~)
tuO r~es, sawaç and prctaraotanrsy lo eMar lote and era ~ot and es baltalt os SLdinndber
lolti merlo lhe upaclilo a000unt tuuç1i~ee~ 000JCr te1s~ diSpa naco Servt~~ Order
~CtoentMio~ f~ccan (as appUenhte).
AS use by es A1Uh~5l2n~ USp tetatheefs)sr myiQ!~j A~xdi~&atl 1~hee (co5~5v~
~‘Audii~rersd P~es~n~ Is sob(neste

(e) Bo~ &bSralbnr a~ea ~ accpp~ ei) re eMbiJJ~y and
llabISty fnr dii Sdcestens, oanssh~p.s asSesta, and sttaz~ rende by PubOcreMrlo AijV~~
P5rs~L~ Sebso3iber apreso te reinebreso, ldemni~ and saio hoatetees i(Vit un demais for
~ and ai] onstn~ eapanaes and rdansnadie auwauys ~es iventred by lnM ]~ delarei(~ ?ily
cJal~t~ relaA~~ or~ris~ catofes decindoene nen)ssr~ moada
Sebsoeers~i~~5 eemn~.

~)~~anyan5w~pret~cete
os adyarse efftçt os any risiuis 115H may have a5a(55f ft JI]-wx~ed fOcoon~ Sabocober
may sooraso dit a h~rity~f mi dedior~ sbysmj~it~ a ni~nn~ Sandca Ooier Is
115H ar eiocansi~y eia lhe niyKVH Slte

R~SÁLEAN~ T~H5~ ?ARTY US~

(a) ~

aeldi~~t consTdaraaj~, w]di~~rt KVHn prior wrltten onree~ di LIs sis~ disci. lira no~~
oxceptisr~ 5o tfiLs asticthv~ is ntelmlnp lhe Serviços sr Conteoz evaliefija ~ ontployaes, craw~
custotoner Aajtjçor~ ~ et~5 a5~ej iodtodu~]~ de~~ by Subnr,rj(~ej as engtoe
tu use lhe Sdr~]~ ec5veh~ refaere~ lo an lhe ‘Thlrd Party Usem’), 11511 reserves lhe
rl~ ia lIs so~ discranso Lo terminam d1IsApreej~~~ ar suspan~ Ssviçte~ Is lhe event cd
unasaiosmoz~~ nasais ar dlot~~ e) Sosices ar tos~~~t~ SObsomifler

5h) Sso5~5 Thsi~I2Is,jndL5Ssb5cr]barshaUhe íeIhmrnopoinelhre torlheçons5~0~
OS lis Thfrd Saeiy Usam ieilh ali si lisa malemane ta~ ~ cpps)5c~ si fois ASrean’srs,
ineiuddig doS nos lknlo~d Iam lime Om~t ppr~r~ aí lide~ (apsale and Thbd Par~y
LIse),~~~ uiomes~ ~i (Use elAbores Scrvice~

Pfe&~)pr~m~ Rfohts~
055 LIshIa5a~) and~ (Se~sice

Sp~silc ~emojireme~ aoS as a 15015 lttsrt oS lheir use cl di~ Sosican, Suboarmer afinS
reqube lis 7lmhe Parfo Usens is estar Isto ao a~reensent wilh Stlbncrbtr requ]sis5 limem di
consentis and onotliy wlth lhe aboso limeS iemrn~, Ssbsel~ adai~rmsf ad~es Iha( ir albbs
Parte LEsar boto lo coenpiy wlth lhe abone listeS terem si di am~ oSSI sls~ heis
riglitis IntiO modify, suspesd ortesmimooelorS~~Jas~ disoudi for

EQUiPM~oT
O.

‘lime Termnlsnj liquipmtjst san elites de pprn]mas~ ar SesseS Irem 11511 eucapt loiSi respest la
Teasloni Eqo)pmnent teias is proolrieS by 115511cr lusa wllii KVlirs A5tePIan~ Serviço, whlcis is
prçvtda5 wfIantstohefge lal ataS limes reniains tire rpj~tla~J SebscrIaemasere~
tc’ maintalo, epesais Snmd eofeiy and secureiy sima lIsa Termine] ~sbnteot Sabsoelber and aoy
ci lIa Ttminil Periy ligara afiei) fel mcd)fo Uma Ter~gnaJ b~u1penent l~ a nianser lhat vblares isis
~reM~entor~s5~45 sdsarselse oizerttme tnannrmrlsslsn cimareeterditisa o’E1heTenr~mu[ Eqsipment.
Time PasSes sgree is lima erealfon sf a charge and eqatiateli San soer ali Ternmir~l ~uiprrmsnt
11151 fias beca sepphted pmeomjarrrte dito Anroernemu, aoSt~r e”er 055 nesse) Is whioh Termbeal
Sisiipmant ar Sasvices bane benti prevlded. Suçim etns~n os aquitabin 1 eu Sisati la deaesaml a
~Maritime Ciaim” ander,qmft]e lal lhe Lstarsaffsnst ConverteM es lhaNrenrtcf~rip.~ 1552 and
tli9%eretu5r51 115W (os anis) nj Wme nodos agatosi anyvesse[)ar lis t(stetablps)lo whbe
Teomnirjai Equipmnena ar Seralces nave heen prqei5ej

__., Subssnj~ horeby 5maio 15555 a Stn upas any and ai cargnes. banhara, hinos, svb.hire stl
frorglris, nub-freiglst relalhug Is Ony somara emnpeymnresi f~r aary santa tine is 111/H anelar lhe
Agrauniem. Sei erPariysbujl laias ~ ao arciopeja ticher tire rlalst ai temi nrchartie, ar dia

omraspsmtmtag rightof affesrnroap~fl~e~~
lo~

~ Sabacrtbar’s expesce, sinal] fie odeio rslgenaibla lar pnsvitiinp, instafllpg,
misroajmr]rr9 and onemntlL’r5 a]] S~hscrffler Eqrelpmmno 11h11 maltes no gaaremnee os Ia~ anti Sesso
ao ‘bnpoondbflhyfsr enisurbrg asmpae illioofSl.mh~er ~u]pmset medir lhnTeçoobnJ Eqaiprrrtnt
and lira Services.

TI. KVH un~~ Tetaninsi ~mnt~
]11~l1 may~ 5cr aetwndç reasalienreni pmmrpcsee and te imprare lhe Servinen, oemmssbeu witti
Ih~ TermInal Sqelpment and time Sutitomaiar 5qsismsst soer lhe valseM wi]tnrnrt prior nOniCa ar
furroerctanentfr5m Sutsuberfsrpuch purpases as l~ )~ dIreis tia indlats, 520am, sr mstil~ tio
csmmuslçotto~ wittm lhe natwoniç Çir) pafram seitw~rtr sp~a5es~ ~f5 teM hardanre, sotineas.
and Satall]la nignal coelfIgurasoemo and (iv) msndpa so~ anti ana~aa estelas signal and hardware
pesidignanço, sessei sperejjms, tucafc~ ar poddsn, and erelranmeenitai cesdalemo (cafleodvulme
reCenteS 1cm 25 Ngtworl~ Maraagemmmema~ Cnmnmcajcjt~ As a pais ai uNs pasteis, 111111 tnay
coilect vessel-apec~g~ and Subom]ber-paecirer infsrmaemo soeis es sesseI saai~a&en and
apematisso data, arte data re5arS5~g SUbscmifair anir ttlrtt-pa.’ty eqmdçasemd ar fosteS S2ttmsara
imrstnjlad os time venais, SaIS data may de CÜ]Iecte~ sanaS seiS dnaig’vod f~r Ir/Os lotemei use,
sutis este mrtanage, lese, anti imprcve lhe $ervicas, anti/as lar sddiinnaJ sambes lhat mnsnitsr
equiprireni Ilealita, assisti Is Stdiscnibeç li etc apaiatloes, and opdrnlzs lisa peefomosance and
maSahli~’ o) 115H Services reanteeti by Sabstrt~ Ssbaoeiber hereby consentis lo sutis Netmmntek
Manogerseni C~ntmsnicaj~ by 15/5, wimitis diali be cnrduçted aI no bodisonai cast te tire
Sobacnibam, Subanlber formes otielasistiqus and cassette tolhe use by 15551 ei MonymloeS
Sara, as SalinaS lo (~ ci tnisAm’eeenexre, iry Iceti is measuse, depus and sna5mza crendo,
gropp~performanc~and odiarsoerapa~ pheemtmeea, flcisti1n~ pmvidlog
llra~nseyirazed Data emiti 5eraIyst~to lheS pasSes.

USE OF AIR11Mar SIal~j~s

~
any mcnti,ty llxSd and Ovemage etraipas, aS lisarpes lar ndMdmmal pragrsnna~ing

-,

and Ccslasslisennine~ inCfo55s~ Si~p~ ~sm~ss~sr *vc lsiS~~
ar adiar mnal~risJs tirai Srop sint bana bana sacc~essfufly meceised Saoma~5~lig~ icannmsissj~.
and anrylma lsr Ntlwtmk Manrapamara Coen~unjs~ liassmrulsa]~ ndWórtermuna~pp cri
data ar indica usmornen ctiSciis ~bscdlI~ to~ola(y lans(bio an~
tnnsun~pUnn aiS uni ai lhe AlISem Serviços, SubserlIjar aliaS be aisety reppon~ubue anti
l]abta for 5rlSabodoed use ai Ssbscnlflers

emeltlerfratmntslent o~cdiefwhe
Ssbscm’tdar adrimeWletigei linal Usa prima larlIsa Alrlirne Snmvdie~ may insistI5 banir ovnedily faseS rotas ler data Isaismtesiem 55100

manimam Ca]lLeg senti adduziaod estrago charges trc data banemuenlens Is UStens 05 lhe
manita1 muuimann lirpti. Subseriber dossier aclstowla,igsu dral certa5e Airtsne Semnfca~,
neM as vides pfagmam5antng Seivices,ansy ba suirfect lo separata lEsas sachas orna par
vlew~ SoaIs lo aediliser, cee’tatn csmmaslcasons armeir na veice cena, may be asbject Is
005sminelon and/ar tsnejris5~ Strssges impcond by thurti-pai’ig’ Serviço Frsujders

(e) deesoesiejsiiv~nv~~~0 515 Sabaarfoeris sela reopendeufl~~5 ousem lliat
ali Teraiinsaj ~uIpmnaet anti Seleacriter equi/Hsnnt is prcpemly sansposes ler tire parttcafnj
AJrtime Servias dioS Sumbecritur isSo saIneteS, seri fias a enmrtlnuasn sSurct e]’ psreas ameS
cranonedsa te lhe AteIme SOrvicete rnceiso asftwaje Ser] Ceriternt uptIalso, ti lsSuhecsibern
~cie rappÓnabsfty~ 9am as uadanatanrjflg silha lnctlelbo aspecis, use, and operatio, o)
dieTerraisal Cqutpmesr, and Sebsarroos Sauismtmentei welt as lhe detalte and leres o]’ anti
ntmlrtitie Sambes 515 lhe a550cteteti ratas, Ir/ti naS Is Serviço Pmvíbcrnr are vat lo fie heiS
flable and are nvt respanalbis for any mitose OS tira Alrtton Ser’m’tceg os nny nsr-cerspfeet
conlig,JraeM aí tire Temmlnee Equipmeej and Srebacvibar ~uipenent ~snd Is previsSe tire
Airtlmree ServeM and Sejbscrl5as ia odeio respossibie los any exame oensamnpdss ar oxeraga
nfttra,e)rtiree S6~eM bom suei mdiss~ er005-sourpleM csnlblIamral]çs,

~ .~tCVltst~s sal amidos any tirusmomancen
pesIsSabantssas~eM, uns fasttfal, aros lhe baniaei Subseriber rIstes fra~ Termnlnoj C~rjipomnmot ar Ssbscnlber Equlprser,c anas nor pmrpenly

camsfigsr~ ai tire tirite ctrar~ea wsrn assared.
(e)

lego awsy es othanwlse emanaras lisa Terrmnlnn]
Eaeipnreareto anrlinerpam~y, crI lime TarmisuJ Equlpmnnrtt is eis/eu omeelrençios ressaveçI trem
Suliaalhe?g sessEi ar otimer novo cabida ar plSMa’rn, Iqiom 11551’s reqasst Subsorisar itisul
prdvldeo pisinarapoetOf~y~ej~

51 ~libo~boLfleaisiEnS~5eatgl/H5/~ LlsSesn SiSI aula 11h11 sebosas wrflteri oolt~e
fism Sebscriirnrlenromralep Sessuce nspiavmfod foerele ar eelei~ odreswtna prastded batom,
Sobseriber sisal] be cemiaSdarmI time fliglsfered recipleol ai’ lime Krfjmne Servirmeo, and Sable dor
anycha~ef5mein~tti tiyasyuee a~frePSrtimeSej~

lit, I~Ipproeplablaf5h~ til Alrainve ~rsicag,
PirSmo Sendces sisal] rol ba useS for an~ aelawfal ar unacoaplnumto uses (sSemcceptaNs UsoS).
wfiloO alisa de determinar] Is KVfl’s acua dlscretives, laCirjdiag wil,clh ]irnitetine: (o) posting,
dnssanilrialiirg, slsrbl9 osisernsan)zfog teplimliv& ar ummseldrad massagen, risais lettors, pyras~ld
schnmnes, ar enrselic$tsd emnail (çnnasserctsj crolherwlaa)I (b) pvstl,lg, Uptuadbng~ disoetnhtasnp,
olcrirmg ar iranomtiling material eS ntInrpanjç~15x~ ttiSreaseoablu pensai. trs,rimeabaSjue,
elisçtiee, harislal, hanefsI~ ptsisographlc, deban’ealcey, haresejmng, Idielsun, duceptlve, dtaadutimal,
iwaalve o) anotheris privsrg. wnsoiooffenssus,wugamtirreatanin9 maitçiçeun ar raclat5’, etimnlcojiy
os atharsatsa ohjoctiovrable; Cc) Obisinlsg anoudinriçeti access la Islp, systnme or nerwacies,
inmLudJflpsnyahampo Is pmsfle,scamr orInoSIsev San uSyo1a~’stem osnelweMor lo freacls
aecominmramImIeMign~~~g~ (51Snsutrsr15~ rnenhisi’ing 55 mlatgortiaelican anynetwsrk
apoIem: ~ )srnrfering em ddirupssg servireIs any silrer aser~ boM os aatwarldog, lnduding mal
bcmbung, lloedicg, elisrrrpls es cvariaad a systera, aM bmaarln tatia_c~ 51 Iomgiap 01 aey TSP~
lPpecltdI invadam arany part eStire bandos innfamaotcn Is sri erna]t se neseagrepp pnndeg; (g)
roloyLr~9 meu via anntimer sile’e moaS salvar wttira]mt eepi’ess Cenn,]salsn aí lhat aIt~ 51) camrcdliag
any prrstisgn os measageo alter tines Ssirscnbeiis swn,aocepafsr poodnga is Suhscnllzam’u eame
lhat lissa bano lengaS; 51 lispnmocnsting any parecem ar eatlly, iocludlng any 11/11 etoplsyne ar
meprenenlaflve 5) dbc]oning Ssbscritccis pssswDsS os cotar meses )sr sccessuig Use SeMo~
lo er~ diL’d parly, ar Olliarwioa Iao)liiarhmg unamtlnsmiaed acoesa disreba )s) mstmr9 dia A’nl]nre
Semnicen whaca Unay asa not aDthsrlooti; 5) furtisesqu Ceijainai aotMth1 (ia) using a VaIS S~rntcs
for tarwamding 0$ 1511-Ires ourniirer~ (nlonnatJonlsjlh ar (q( lhrp]lcatJn~, rmSlrt9 befome Se ~fdir tire
safiS ufewiçg dares, es ntiendse vlolating lIme ccpyrfphe and disetulien sgrsemonrrts 155 Courtees
avalisbie llsrsugti dieAjrUme Sornices, h’ueoculber la obtgatei 0 enamire Ihae ltJraa lhe legal
aatlrcriry 51aseti ai copynlgirt tsedtaraslç emnetraca, ser cites baba ai Iam) lenir NsasnliSnliSfl and
dapiulradse si asy praprammlrtg, conmeea, ar cttrer materiais tisit lo tismnsrmnltted escriba Airtmrse
Servica editar by Smjbscrlbar ar by lCIOirm SubscreM’g bebei). Aey liaaccuptable Use cl Ise
Alrlinee Serviçes atraIu be e brase]n sfdilnAgraernent,

14. Prejij)dteql ADp~dim~~neM
Sabsa]bses are netpersnllted ia uno theA’rtime Strv]ses iço’ pear-Ia-peem Iae slrsr)rg semvices
and si] useis pmotoccis Wltl fie bioched by 0111. Subacribeei ssle~ fIxeS reta plano os seliatifer]
use rale plana are sino nat permItIaS Is ana Sue Afrb’ni~ Sambas lar seSse psrnlng software
appllnatjono and oboaznla~ media limat]ras sol been nrefkelad ar appraured h~ 15/li nos aLI 505h
Sala sanarmoisaitns ~iit fie biocltud 155K/is.

Ta envase tiraI aflamibsetlboss base eqedeitia ascemtalhe~me~~ 15511 lias impíeniesteti
a Fair AStess Paf~y (‘F~rh, Subseritrer susana tital 10/11 las lhe riglrt la msjtlotr tine aateflite
natwole for uplnnd aos dasadeati aattvlte Olsat caosea iiurspdso cml custa Imansber ratas anel pacr
parfsriaenço silha Alume Sem-viçon, li Subs55lbar perf5nir~ upeM and dsanioud dais activ]te

is esctsshva seIS rcrartracetes lo tire diaruptton a! lhe Alrttee Services, IS/li is ameltienleeS te
ternpesae5y]lmit lhe
Sem’niceswithsut Oabilty amo el-argo for use bayovrd lhe ltmnit. ISSO, Irewesal udo cri reduce tirC
Sala transfar taIs for Sobscmbern cl F1TS AlreMe Semvice 11510w lira cwnnintad tiforuranios reto
(‘Ctl1’)~ svimicbo Is tht iowmosaverugs ielenoaitso rata Sial 15511 miii 005055c’e a fftSSsbserrber’~
nris]-55AT nsmvlçg Actual iOfomralten ratos cair drsp bebes lhe COR as deleiteS Is Saclion 18
(Pirtime Dominica AvaSabulity( Oscesdive usa stnet] fie determineS by ISSO Si tIa saie discrolon,
bateS ao tire fIsiP Horta ar CII essocralnd wíUm a Subscrlbers prieing pise and pro-maulon ei
,rctwcrlc espoclly elaS soibseribera sinaa]taneri~’ uslsg lisa stlwçnlç ml city pab’rt Is tinia. For
íexstl rale pIso and ccllim]esti use reto planaubsarlteuma, sxcesniv~ mine !Nsmdes bar ia aot lisilled lo
tb~ iene of wgfl camelsa,voipp, crVr]Pasrejçog )rctanseimelsd as partcmflheA]rlme Sensiicas).ars
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alie 1~ os a~rtiriie ~otvisos. bstS eraa~sfer rato orLI lo wbç.00 ~anosOf iasso
ano os50500b vialalco~ 00 lot E~2, as nrrnisod by i~ is Ola sais Otoorolco, S ~rxtbaTs sOe
sI ~r00so Sambes may lo ausaanded is~j bO~I sMtrrninalod ly ¶fJb~ it Sal0tebbO~ lobislo
raro 110 vlolstçt~ ansdidsrm mfrldn O*~ Ç31) da’js wla~ tire disçmlo~ lo Subscoiber by lCd~t

¶9 ai wntben nsdce si~e rlotit~n.Substter a~rues lhatK~H ro~y use olhar xm~omefttw and nnotlsoarion 00015 lo brotp ansoire e ulaltir aOcessts UleKsiJnin Ssvlcas foral(subscrlbers
~6. *t~ne Serriuno Umibumo.

SuIrsOriber is resposuisie fOr abkOng iry alI tstemstlonsl anti ~urbutiicSmroI odes and repelatiosa.
Olrekrtrme Serorcea msy Ia escol o ir,tomall~raaI wsaerO anOto lite exteot permiotali, wltndu fins
tedilonul reabra variçrj~ c lhes~SuboralIeris reapansible for errsrtrfnp firatilre Seralces are
usod sji)rwliltin 0it~bnitaris1 watarsof counlies Ilalpermbtiucte use. Sscrlberaclmcooledges
11at110 lielirildon and leegrapislu siso oh retOorlai matara for parposes si anoso tmlralicios varies
fasui coiJnby lo ccrisnirp. Subscriber liso a rowkrdlies trai some cflurriebes ruela as lera liaituel
Status pemtit lhe unliroitool uso eI fite Jlirlima Seralcan lei 11dm terrlorlal watnro, artilhe dilema
niay sOme use 01 theAisllrne Sorrisos eolyan atemporary leais maio tanslfng lheitwatemsarid
alheas nray sul alisar use eI tliePirlbne SarelOes ia mair territorial w010rs sf51.

17. KVH$tatris.
Sabsorleer aclcnnwftd~es usai KdH rnakes tire ~kime Seruices aoaOalle using aatoWrte and
lelucobommaritahloran aeowoncs, prn~oeinniIng Osmose. and edier acolites prulided lo 0111
by llrlrd-purty nervino Pmuvlrters. lira aOuivotrs and Conleerla Vary volto rogarol lo toclln0la~y,
cerofiguracan, Termlosl lhtuipment, ard/am Subsoriber Eqa~muat lobo usud anti artOla regatd lo
appllcoacor pcosilhl)tias. üumughprst, and qaality, M ~rOlme Serulce nas only lo useI lv melados
tu leio selareI 01 lhe appllcsble $erol~ce Provider. KVH’s eblIby lo mole tire Amima Serviras
aualleble IS tIWaOOre sertu&d Iam and Limttel by soe lemos ai doe agreements lotarem
anti fIe Sersice Pmuuiderra lCalH cole si aO Olmos lave lhe fglto lo soco oneasanta and/ar giva
Iisilrcdoosl~ c~lhstltidhl sriisSorobe P000lloro doem reassoalrty necessal~ lii orderlo
pruvent andfcm correta losilto rvdreAirtlwe lheaoicea, relida S etShlaIl fciioW. 10111 alas las
no tentai and no ro araSlbrllty srlIaul1~ suerlime mancaria whIdhAirOmaSorvi000 ara Iblivoreol
and provfdad b~ Sambe Pranitiero. 1001 Itraretora rasemos lhe olgOl lo lermisabe irarrrediateit’
fria Agreemorrt cofiam lIs prevision rol ar»’ Semvices undor leis A~reomnent Ir KIWs egrunarrerito
titio lia apnfiçable $eMce Provldars lamnainaili oril 10111 causes lo prOvIdO soa amolara aFIne
Serd500 te sonscrltaro.

15. ~l~me~anuI~!lhdo5ittoL
(a) Oh riOl100s and r/art~linrm Is Opoel anti lraeIerSeIor, tiniu oegetrg dhungen 00 asiniLite

and ter~nslrbal tertirnaisgies and dioctuatioris is usage, acqiralslv prudlang tiaiIp dirwsload
anti u?IOed data rarrsfar ratoS ia sol crulmsflSy loasibla. PutOslaed falo rales are 0010
pIa~ maxhaurns (‘Moelmmrra ktfsematiam Ratos’) and may vaiy lo ditlerent ragbcns and
cundufofla oreI ara bosel ser satelila Icosnataslosa irwuidlig lute Terminal Etiuipmarat and
soiSdoseIber Equlpmurti.Subactiberasf nsn-IITS Atrti~ro SeAtes mlii fyplcaly eopemience
speetis sl,ip-tOo-slrore hlial ara eevsnt~ lo eiglit~’ percorro (1040%) cl lhe poblaleli lata ratea.
Siorcargil wulrsut guaraotee. Subacibsr aninooaleolges doai, freio lima La limo, tire Mrtbma
Seovices noay isternoti1OM~ encsuatar vaniatirnia is lata t00rOSlO( ralos secasse ei facturo
wmobctl may isdudo lvi are usa llmiadlottie lirria ci rlsy and eserguSitOl es tire botornetarrdf
em netaborir as o whvle, SubacnbeeS ores attneirmk c~atlgurahlen and asage pstterres and
mualmrtaranca and upgrada pcocadurOa co regales ‘chIle ~Al anll/or lo SeovIO ?roulfem
bncludbag ita salelilto sparaaso, ema underiako frues tinia lo time, IscirdmnO grvonihtg ar
lr~psiriafl 01 estellltas.

pr) Nel Immor-frue ar Cureriloucera. Stdihlcmlber lordoer ecfoiolafetiges leraS doe aparados 51 llr~
Atilumo Sorrisos mnay sal lO cantlimUallS, unlnteifuplsti, mar amaur-freo. WrflaLmt litnlflng um
laregeisg tire AIStJmne Serratees ziaay bateens unsaniloide ar lInileol becarrae si aefwsmbç
ee~dpmtot lallureol incOiiapodlhtty ci Sodocoiber ~uJpmunt. copadil lmnltatiosaS ad a
serdes Pravider, emorgrricy pma-etapulali aS r~u1tali by gooanitlermtal aslhodhes irias
lave )urtrliiddsu soer Sarvisa Prsvitnr’s uystenm~ um porlcdte em emergIsIcti mngbntonsate
condudted by 10011 em a Servibe Provisor lar mcsilhtallnas, upgralies, repalra, asd similar
pu01anea. TIre Amrtunoe Sorubceo Sair aluo susbjoct lo tuarr~mIaIa and rocapliso bimltafamrs
~ausled byr (a) servIa amora lirvilatinira lntiudag wulheimt lImitatbso, ciruages lo fite ~atelOtes
osed la panela tlreAhiinme Semulces amime novorogG peozemool lhe setslhtua urtopogmepIii~
csndltbsss, wlreOhet meo•malie ar natural lltatobsSudt lume Ira sl~ramson1das lrabemen doo
torsotinol Etalçr000t e Sullsoriler Eqelpmant anil 1111 Autilma Servi~~ (1) doa uoiõ115v ei
TermInal Stulprneasc ar Subecaiber tiapiposerfo (c~ Aula vi loti and ethner cesses beytoorl tini
cont’al eI 101111 niilista ame acmt seasõmislay icreseeabba by 10111; (ti) weanrer o,rcdtllonn: (e)
abnOupbamíO enadutioros (te., opaco debelo, solar dares, and aluam ahrnonpimafbc anomalias
cx d’atirtiarocan); (0) rszgneulc boterfarerane: )g( envltsntlmiflisl corrdblinrm anti (1) aliar tiOs
contiltiamas. Streto Inove 1 aritallorma Subsetiber is seleto respLalsibl5 for mauiaguíneol ei la
Sabscnitrar daIs. iratuduog bel sol )smmiled 50 lada-aO anti reotorailoir aí inatO tiu~ ~da and
as Somnlce Prearidare ara nstrasperautrlt tom tine Io~s ef Sutscotber falo orlar Oro bsck-msp cm
resleilllsrS cf Subs~iiler data.

ilh~
ilal InterneS isan irlhsrlnty lpOeuu00 soedium atue 10111 laco rinS rapreserut warraat, arguacanlie
tire s~caially or Irotegrili si eny oerrvmimldalhsns orada ar recelwod usiag doe AlrhLrne ServIas.
Sabsoriber sirvO Ire sdely respanolbie and fobIa lesse securlfr. ranlidsnllslty aoS ftrttgrbty ~f aLI
messagesand doe aalealtiatSubaeribecorllaflOlelS Parly Usem receiv~swraea1ttl1rOuOh lhe
Alterne SirolOeS oratore se llseTorrrliOOJ EauiprnactsrStibcnrtbar bqmalpmentSsbscrirOrahall la
nsIety respvrruiole and liado for a~y auilrurized ar umurstlosmlz5d accass lo Sabscrtoer’s ecanuel
by ano pomar. Sabsorisar agreas lo bar ali rospansrslilto and lbabllty ler OrO coeifiderrlialfty gI
tire passwerds ti Sudoibsiber and IlsThíril (arly Usara and ali usa aitlre sirltrala SemmlbceswlllS
svdh passwards.

2fl. Ierletsaet Pro~*anitntO. and filiem Cenlarol
(a)~ Subsoiber aclorswhidgea tiraI lolormnet altoS, vIdes prsgrasTnrnbg, and

adiem Cent.anl mlght cmsasisl ai, Iodado acatar pmtvldo accessIa lmageu coando rnesnages,
leat. service ar cOrar Ivuteuf and material Iaut may Is unnolbtulrla for mhnoni anti diatrtroy be
elajecljoirabla is traarry aduula.Subseilbet amloooreladgeaflrataScass 10010 Internetgati oitos
pmsgrvmmalng Co~tenttlrrsugh tireAlellese Seruices Im ai Subsislber’n sele risle.

(O) ),)j~ti til LAtiu lile relinhillty avalladl0ty, Iegailty, perfemnoancu anti alter
aSpeto 01 reasumes occ&sSell tiorouglo Usa lralernet ara be~o1nti 101115 reaaanahle panireal
and are sOlO is any way warranlsd ar ucppartati by 10011 sr Is Servine Praviolera. 10114 does

Veruiomr O

ricimandeine and is amet tosponifolu II ~)e )Ol as~ Cov)tiol. a(ool\(~ul~, p1o~uvis, 01
materiais os ar erosilale lsrn Silos 01500005015 Sotiubabbe InrorugI miro P&dsne Sernbces,
bntiudbng doo occoraC~ si rellebilltg 01 asv5 niraiatiral ar dobros crvnsainod ditrain. tiribselber
adomasualgas 1h51 safeguarris lelative til co(1~d~ht, soaieidobg, ilspropdatesoess, rafolatd0,
legolIly anil bctegrltg ei Contesot rnay lo ermtlraly hduirmg miOs respeet tulha lrdetnat and
Comrte~t abcessible torcugli lo. Ssbserrcer mesmas ai rlslç and listlUoy 51 atry’ usa cite
untoreathlorsuglr SvascrlteIs 500laino.

(a) Çgrmlrvi ai Ommtoet 1(101 rubStes absc1ss~ aniS campleta dlecrallamr Is selact time progmemarlrg
Cosla00 arada au’ailable by tolhi lhsougir lime iliribera Sendcea, lncludlrmg leoa rbgtrt lo apdale,
mOdlly ar dOleta fito pmgmaniaslng Caalsattrat is atilbable Ilinougie lhe Airilnne ServIres e
Is mairmtabsld co OneTerrn’nral ~lpmeei crlubscmlber Oguipment.10110 niay isso uleAmitirne
SuruIra~ tu rereqtely epilote lImo prtgranrtrdng Corrserst asa opermtin~ ocirarare nisunlalroer! no
tire Terminal ~uiprnent anti Sutocrtber Egaipnmeutwlhlsast naticelo, ar 010 permlssisrr cl tiro
Subseribac Sebsozilem druil srstlemsenfera lo sny wavr tIda dia exercIa by 1(011 ai tosso rlgtrrs.

(d) Prornodonal Mntadals.lise prtigranrrnrlng Csntentmatie avallabsa 15’ Kttlltirauglr llieALrtlrne
Santices roay iodado proreatisnui nraterial for KhWproatded profuSo oral Serrices and
Subucalver herda convento latim rsceuimt sínodo pmeinolloaud niatedala.

(e)~tLgTig,Cecasia edmbo Cealor,tprovtied ustrrg dosAImdme ServIres snay
Iamlluthe comei GparatIucal, beatisem and pcsitiv5 data, dcmrnvnlcoluens lnaofaing ycU, your
riffbesru and esipLtiyaes ar Imrntseilaaal, ltaialng, euttimloffineat, sus lelomnoatisa, hackldbag
noves. ‘ceallaer corrdiuisno. firsessis arar! data. loabning caril educatiasal materiaL 10/11 and
lis Service Prsvidars provido ti W?rraflty ar esaurnioce regarrllng Oito einçuracy, rsliuibihty,
ar cuniploteneas si sueI Oomtonl and rua presoncetisna and deI conlahnd Sonhas. Tire
Iranemlsaias arrI recolei aI ali Conleest lo aublect ia deIay and hlstlsag~ lmrlierent is aatclhtu
nrarmamisstan. Ali artgisralers and rachasses cIdra Casrtent aceupt emiti mesma ali riste and
reulutty lar OreI patantial maIsena cai indimwanisn, data. amal svalemisl pmovidati Uorsrmgh lira
,humtimosemsbees.

21. Reaae~alOlbhlQnlfsrso,
II Salhacriber Selares floettbera tios beco artivlalatari otany attire meSt’idllafls Ctouae OlAurtirne
Samntcea, Subsaraei’ sIraIl canmnct 101(1 lmnsodlalely anil provido: (a) tire masrume ai Ore nlegld
nialation, aluag vebhh nrty snuppsrim’mg evtdemme II) lhe riste and time 01010 sulegati vlala’dstt,
bmtluellng lime Sane Ourlei uni (c)tlre teleporene namnbaror IP etidruan usual Is ccrsorsltllré 51109015
vloiallers. Whera a vivislioro of tire uso ol Md me ServIra rasmrlcdrros Is fusaS lo lavo cccmusrell,
10011 atafl lima frili and abaulaste disemotius Ia deiermlte ele responso tlost ia apprtprlsle lo lira
circmueoslaoces, 1nclud1~g ~at nvtirrdlod ia) asy clvi e more ei lira fultewlng actisrmem (a) baseie
a vnarnlog 101150 05010 di) remova any pontinga 1151 vlutsta time sonso e/ lide Agreanresilo (a)
sorspend rvewtiaraup pcstirrg prlullmgeo (a) anspend lhe Subscaibaro Strvlcepr (e) tuniairmate Lhe
SohscrOresu Somardes lalowleg Suitscrfoer’a fabvmu tu core lhe viabatuOn milha uhnirty Ç30) dayu
leiloariaS are dispalcim loSebsdobsibytoJllof wrlte~flelIdeCl8savitIsti5n;anti fr billSelscaitef
for adsmninistratine comes and/em reaclbvallua charges. KVl1 ia sol res~mcr~irle foi aey laliure cm
olelsy ia çeataaving ncch unacrlrartoeil Contaria. Sdbutuibir’ agreos te Irrito caoporate, os mm Is
neçesoamy ar regientoti 11110111 lo iwas~a1a sflegud ulolatiose aí lora, regudocs, tine termos eI
dmlsíe~reameel oretlornwlsl lo proteel l(sId’a minuta ar praperly, anil rsay lidadO dlsclosnere tu ser
csoperaf ou aluir ustlmsnlzed pavectrounlOheutllontios

SUBSGRlB~R INFOIIMRTION AND PR(VACY
22. Use and Csrrtmnl ad briseis~tIoli.

(O) Porgçnal Coto ilorSad.Ku’H edIcto PeronisalDatain csa0eeSenwItlotheSeMtOS.TlhetlPe
ofprrseeral Data 10Mdollectomopvarydepending enilme Seruiçesresnderod asldSaubscrlaer’S
ímotaraclurS tiuis 5011.
li) Erouo.OcSsudoflS VAies Sebacriber vigia cp lo recola. atiti na oxleed a Selvice, (vil

csueeta data Subacamtbor ‘inluolanil’ prOvidas usd1 as esnres. coatara datado (5dd~555,
ernail a’rd pilosa eumbetl, biIIng cometI datslls and paynsoerat rneuisil and atirar data
deniulnti co tiro AcluvaSlori Servira OcIeris fruIu Olé tortas ei driaAgrieeleent laçfavtdliig
cerilmns Sentes, KV’d caliecta locatica rIaIs tram doe vassel ameI fmsmn Sebscetsr’s
csmrnstted Sentara COCO as (lOS, tulsutie anIl longitude lodarmalion tmmnagss ai time
vurisus locallnns and tire operadnns and pesioronanca ei lhe Sabcaniber Stodpnient os
lhe vessel. AI Scbsçribe?o eladSsIt, 10/14 aupplemesta ias lIsta meta lrafcrrrra’ttobo ysu
disdaSali 01001 yaur locativo (seda as ycur ZIP er pontal ~a) la pruvide cinr~ter1t tiraI
mnucn Is eI mntorostto Subscdaoc KVN sla smay c~flect Pemsoarel Data wtiosl Subarablar
nlnh~ o 00d/nmshud wtIrsIle ar Cuseansiem Peccosul Portal (ns dei and lo Secliun_tilel,
iaduding snnitb uddress, tallphnirn aummbam, marasmo em lagiar. More ialonioaeun
alCei 101115 dais n~lendla pracllces vrtsen leuwoing ICIH’s mebsites teu la iacnd si

(ii) ~g~jhird Part~ Usara. li Subscaiber sasbsarobes la atitildonsi S~tvtaas lmralvlIing
sesse prasiied h5 100111 SerolOe Proubdera, 10114 rnoy oblata caiais Porovval Data abvst
Subaioibflr frorri lhe Survice Providom suei, as ralI 1590 and date uasge lo la russrl li
cosnacticro caldo prontoleo ar! siclo Sorrides, li Subamnuter providas 10111 relido Porsernal
Dsts ai allvitd Parig Usar. Sabsemibar sclsoawtudges doai Suilosiber ia respoostie for
obtalning nrry nccasoacy consenrur ar suirtaarlaaluft fiem iene ililrd Panty UcerO formule
pranisicro niilrlo data. Wloee Sabacrlbtr signa uptO recolas, seI ar ~olsad o ServidO,
10111 coblecta datafebs arroluotnoly parIdas ouvir as Sial nomes. typaaanti dscrnlig
tmetianlS nlvunsols anil tIa ibird Party Usura. Is pnould’eo~ cortais Sendces, 10111 caboclo
Iseetian dota irvrri reto contatO eaclm as 115. latitude and loogliatis irmlcrnmatiorm. and doe
apcradnmrs and peolammnncaof e90iprof00 au tire vesSela.

p~ ~ise~ Potan’rol Ousa.
di ~as.gLli1an,501ll OaoS Parsomiai Cote cru oíIcsorssspurParma ledrudinglo ester

iaisaemnitacl esloirfim ar adavalu ~ccoiutl~ tedCdbrrePtaVftieCOn~
ServIcassrmd rnnaroags cersuni~rlcalimiS tItIo SubaaOremndueIa9oapmsaiileaPPr5nl~~a

• toohsiualsepporir perlonon ecasIistiflg,asdtinlh,baflnlroGCuiduitutivnaSd odierdollnrriion
ecllvticro provido Subsuriber acossa la csclsmlzed websllso and Oraslamer ACCOIanst
Porteis 50 maaage Srubstrlbel5 acemust aad Irada data usagan opemato and reprove
luiS Sorelcasu Indudisi tire an’ati’oiS, netnjocrsmeat anoil ilovulipmnant 01 1(511 pmededte
arei natices aend ao Smmbticnibe?a elOdtiora rrowsieten5, ~1lern prugrarlos. pmoduct anil
sambes lIaS msq lo ci lsttaraat tu Subanilarest perfumo dato asalylica and determIno
nesga pattarrls. hoblo, ar cioor preiemances ldenallny and p000ad agnlmnsl frauti, gr olhem
eriteitaal oetirttiaol tiefotud agaisal Isgal domas and comply nulo appIicatle Iam naS 10111
postion.
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andar iJnau~ ianss Indietu ~ t prolact diu
~asiomer Papdeaor~ Ne~~i~ irdcrmi~ rc?Nr). $utjeci ti S sartbcla nat~tu

~gj~J~ £ ~rjan an~fa(ff5~ may use 5elaari5~ CPNI (a~, me
rdentay 01 liii isIesem~a~aus sar~faa~ Subucriber ~ala~o~ and Subucri~
~e cl ViSse manisee~ serdcas~ ii usnta~ Subsndbur tu aff5~ amer

Snd servjces~o SUbscii1j~r beaed os tua blaransecaa. 41 ariy Itare, Sutocilber
jna~r opt-atit Iiy isf~n~ij~ 1041 thst Subacriber no Içp~e~ widies tu abiw latI as use
Subscrtiae?s ~PNI lar sarja ~aurpos~ by inftnidng I~AH 10 wrtttn5 aI Voe foltawVig
a≤1&ssti tose sairias, rua.. 50 &ote~ Ceuta~ MIddlase~ Bunda tutaltd 02542,
US~~tutus~js~ KW Markating Dept 04 via~epprsaal
ar dcclii o! approvnj lar lhe use ai cies Ouialan Silha SeM~~ ao wfOich Subsclbar
uIrç~ sebscoVias fuso KtM lo aitid LeaW $ub~bar afflzj~attycift Isvobsa orllmla saci
appra~l ar dentul. Desatei a! Sutusri~’5 appmval for iVil la use Sfotcdber~ 0041
wffl tal Affeot lii proviajan ctany Snrvlaa ti wtsldc Subucstbers sanhsstabe. licarnes;
SubsoribWs oppraval for IViN lo use 0041 aisy enhauce KiWa a~4y lo alter honduras
anil servfc~i laitored Is scn~ needi. Ninn cl lhe abono sisail la soslarued lo
bonS KVVI use o! OVoer Islomta~ nua addrsasod (a Vaia ~s)~ga Use and ConS~I
cl tufarmatiso). 1041 and la Servisu Privisnes au alio, la frei, is tInir reissa,abfg
~cd faleI dboretios and wfUløtst nu~e, lo iravtds Subocslher anil usar lofoornabas
and recorda os eia çouIl~ [5w enfiocernns~~rj~ ar aViara hwo(ved ln piSsutn~

ter livest1~aIiajsa tu cvnducf a ossdhelon~ cleged ar beituved ~ ~ tIli~ ar lç
tuar5,rs~, hoh~ycr11,e llehlaofanyp~are dtimalniajqan~ use

laiamsi~cI frilsausattan and [e aSubjcc~ appllsabla tua. nloranaffos Oeaeaated
by ar a contieclicia wlaia irci au 01 lhe Servfar~ cItaR Ia and somali Voa
escluslan prcperly 01 101H.

(c* ~L5~j~ 12115 usilecis Perionaj Data ostoere necesaauyev pealsçrn andar IfacAgrearntuit
TIte Versaria) Dura KVH colada 15 ester lelo a asofraci wItri &jbocrfloer is rnandariary lo
renderSeniious~ dslnp~ wilh lhe tatu. 11515 conuol proolde Sersalaos wltuiid Sulaariber~
Persoiij Da ti sulfatei, ia 5w ServIra Olasa i04( etio ccddals an5 5505 P5[SOaa) Batais
acccirdança wlah lia le~15mate buslausa idnrust, tnotuding lo lrrs,raoe Kltls praductu arsi
saralcan, perforru accroun04~ and 051cr bi[ttrt5 BOI asditba~ lancetaras, eleleupe halsranae(on
and nntwork ~ecu04’, and perfarei data esiaiytlcs, Subjeca lo ippiltabte Isso, KVit rflay usa
Parsanat Data is lia usem ata saia, rnergar, curus5s~, dllair~e ti çcrtt~I, Ounafer cl
assoes resaganloada,, baSl~uptcy, ar liquidaRes. Wnsre requlrad by apeicebte law, 10111
anulas S5laccU,n~ priarcousealtu cupape tg uiacIreaunq iCbvilteu snd p000laei Subseilirer
lhe rt~ht lo çDt-sut. Ia atirar cases, 15511 anus Pe~aonuj Data lo caonpty v.ttfi ipplndble
lana Ird~dha~ ti datarrj ar pacote lepul delas ar es raqulred Ira responso tu marra, Iaw
enfaroeonuata~r05 ar atier Ie~jaf alstlançjajes,

(d) S~0O.Pe~ulna~a, Is orlar lo pronide Servisse woro!wide, Persasrnj Data wll lo alturas
wtlh 11141 seSSes, tnclasdlng duoae suaRda 5! tia joriad[çlloe~ whe~e soe Subsorlher ratides.
Acceu~ Ia ?ersnnsj DaIs is itit~ te doses natio reqojirO uecii asseio ao pulsos tiartoaba araS
tu Snird pasSes selo lovu a lealdonete perpoae for acoesslng It~ Tu luraqafer ferocuui Data la
la boadquart~ lii boa Llnltad SIntas ICQN is oertllisd as Voe 21-U&P yiltrielf FrorncwOrk
and lhe Swioa-ij~ Prtvaqoj taileeS Fraunemosle and ampta3a olmo mectousluens essol as
Voe Staratar~ COutr~elj~t Ciacisia, adeguauy decloiun~ o~ ousar appr~rla1e meciantu~
ar requfred ~ applj~I~ dela praslecebo iaws, Pers~n& Vali siso sota dc atareI altia cair
Seavisa viejom Ri 55der tu reriajar tios Saralrus, iscludlrop ro latI!! ViSara, pontuas data os
KVH’s batiaS, prOvida abrec~ aossleeen5 aurvices, ar prriatds tedlautsaa auppnrt, 155W Sesotaa
Praelders nau mairactuuJtj beuad lo use Pessonul Cinta dar Viu surelue 51eV sare htrnd la
VVilunn. in cereujo aircesmssa~s, 5 noap Ira necaasa’y for 5511 Is aliara Parsoisiai Dulo arlati
legal adviara, bataklng lustituetons, coedhtoro, nuditara cria pontual 10111$ le~u) dghts,

lei ~SI/tI enapleys isdusby$tindsjaj adtnfriisttstias, tedealnd and pliystcot sefe~eastts
fesigned lo, prstoctPernand Dlaegslesta~en~ unisoadul, cruaiutjoarlzed itolacbss,
lisa nt!atna5~ ascese rir uso. 51111 na raselhoal si lonarar[esitn soer lhe bramar, ar milhoS
of elesirsoetuariora is ICilo secara riarefora, lCVlf cmaua ~tee IreI l~erSuflal Dali Is
ufldera5amae saclielfe mliii lhe actsSn~ as tnclauit~ Coolaci ~wi~~
505 q es nnaslaoe,t tire serncldy 51 tias Per~~e51 Data

15 Suliacal.uer iaay opt-çont at 555 aluri lo recotanp borect flhselarhinp arratiriula Visor 12115
sol la Servias Ptnufilers try obatsndng 15211 li Wrítbog 21111V ftllowla5 addracat 121H
lail035lobo ao., 50 Coaer~rtse Csnta~ ~ ~a)~fo 5254~ U.Si,••45~
Dbector& DIgItal MariaSrg, KVW l~lePcetiJug Dupt 011 vis sanaR lo

~ Tesos eaalaat reSulreil by applccia& luso, Subscolheco and edaerlhtrd perdes are enVIeI
la Ohtain acasos lo ltrlamratbrq co 12111’s prnceas~g cl lhe Personnl Vate stsppued, lo
Objectas procesa~ crI tire Persorcr) Data, malta use sIlha dalporbolta and
tu bane Vim Parasatil Data reStilled no delitoS ar lirair pra~slng raublatasi Oontsct

te exercias Viena algistu ar IVuma more sIsaL lÇslN’e Vunonal Dano
protectiosu pradicta Subo~rjaara aiore noay 1055e a cemplatne alba tia competent
ss~ervieasy airrtegrily ar sereia selar ramedlao asilar auplicable lese.

(g) ~5502bL~faRrlraaR~, KVhl islatus Peinosai Data na icingar tino orecmoasry is reisdon ti
lhe putpos~ for naiRba 11 soas Co0~ctad or OtaçswIa peosassas. Te Voa cataras retuirnil Ioy
Spptcoble lana’. latI mOr eraqa rir Sesaocy Perastnuj Dera wtaan Saliscriber eliilid,aws consenti
(onere lawfulnenu a!proniiseirg aras leseI co caosdstato Sarara feno Olherlegel prOwrd lar
lhe p005aanfrip); wtaoa Kifll objeelti te Sue praoonsiesg and lisura ara no avesrldbog leglttsnato
goneedofar rue puceastas, soltes S~bocaib~fa Ptrsair~ Data hae be~r sriiawhjlypreae~ala
and altos itis treceaoary lo ccaaap~o 141dm legal obltgulora te whicJi 15221 Is loisaS.

23.
121!! rnuy frern Unst lo time cornmantuate alua Subscritar ora tecirainaJ ir etimoratlcual martas

lo lhe Servisse, Sasirfea~es,51alrma tlrelrSeovlce Fianidera, tIreI Pamly lfeees,far
esampla,ao rcosorid lei Irsgtiteiea, trilheI ardeq odmiaIs,rOei’~s ar addrvsa tachola! or Servica
maltesa ~lng anOna, tacatarlie, tetepeecame, email atual maS, aioS wllh $ubscrlbnmto c010aufll, usleg
SMSfusçf, la sildislan, nada lua Sutoonloeida aonaeott, 10115 and as bujilSesa patinara niay alari
asrtuct $sbacrtber se rnarketing ammaltsrn ptrialneflg no toetr pooducla atas ServIsse, canais and
speclaa altera. Suboclbur aclnaruwieriges tirar taeleonsti~ and cnnimumtlcaalono reli lCoit, lIa
rnpoeaanlarlveo anal la Servkue Pravidera may be onsoltarcal ar reviewsct f~r quality coatrnt und
olhes reosonatile butieesn pur~aunea.

c9j~
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Subacoforir and lia 1bi~ Pajty IJ~ ande~t~ Voai dota tummrtnionhoe~~
.‘~‘Y ~4fl ~W~ .h SC,.-,,C lIAS r,tr, iOks*~ iflj WwtCJ4SJ~

regarulng lhe prln~m cv a~iIy o! seria osmrnau~ia~p.s, Subscrluar ccnsertts lo 1041 cc ias
Sorv[~i Pmaeabeea mrjreltarjztg $ubecr5w’s scçuont actloby la colar tu resolve bl5n~ ~ueefos,
prevaca atueI antoinila fenol ar mis~a~ and Vaiara lio~ gunfll’ 01 lhe Serurices. 15111 upesotes
tntemaI/onaib’arsd,laes~nVomer srllaTlrird Party Usor~ use Servicss, tire dita, haaiatiegary
personal orseralive daSti, wlll ba braiaferrasi erreI atareI lis dtlfetene puras a! lira anoteI, lia uvbag
lhe Semlcan,SaRsctjbar u~raua for Irseti a~ ltutltird Parto Liseru UmaCatrodi fatoonartassi Sansfar~
andstoongewbbaslae tolice.

PFVaP4Ll~TAJfl’ RIGHTS

Esoaptimetem~ cxtentrhesuoiie is feisran11ed tu bspantsfthepalatodaotrajs, atlCcntarrtavajlata
riarnaglu ar dinisibuled soer lh~NrtJmii Serntces, meda anamIta Itateugim l01H.erraraged lfltartaat
porteis, ar rnstruaimred wIela llliTarrroiraal Eqtilpment atrai Cabuscrubarsqatpmemmt, antI 20 sarairu
mimarias, isailemarla, tramas, isg~u, stoerlcatirg a’iutoriaLu sial ulhmr iniltois useS in csounecltorr raial
te dtshiboutiorm, msndering and pronualas SI Sue Ceroleat and Survices limereirralter ‘lnmaelleiaaaaal
Plrnpen1y~, is asbjlcr Is eaqa~ujghr, ilatabusa pastaste, eradarnalho, mnd adItar rogbla andes
appllao~ha ~ lJnaojrJrnrl.~nd use o! saicia latetacujul Pnoperty is a vlilatisa 02
1535 amerk anil poteaadally alheri &Sab~er~~of h$Thilod Ra55 temO atuO use copy,
dtaatata, asssinlt~r pubuislm Sudr boeaellecluaJ Prpaesly la imoy forrar, lertledirmg prIatOaS, elactmasmsra,
ligirIzuel, audla ar o5merwisa, ar mtod~ ali arsey poetisa o! maio Ccntaerf, and oltul xrot use ara
liteSectua) ftaaervfarsayps ireIudIlng tarpurpeses 51 praraotion,nvlrtrç5f Vire prlorwsittan
coelsant aS Kftt and Soe capydght awrrec Sarne sISal tolorecassal Prcgerto Indedes scrmtware, es
is muufe evabaula tu &baacltbortimrasgh auflarura airllrmware ioterfecas, orlttmuu5la asfliaara
rir flranwaíe oteruge, onauprusaiae, mrnutumrulbuoa, etcl~naa, and selar oedljrtto memarea.

cISme parpuso sf dia anuviam ar firerwaro, Salo.tcmubcr 0041011, and atua!! omst
noaltaarlze ar analotaiatere, la any altivaipe ti bypass, dlauirle, defesa, rouslife, or sblsdn titia source
ooile fac tate iaSirwaje ar firnrwor~ errougir deaosnphiavoa, Sisasaambly, metros eolDlneerlsg ar
seter mantas, TIm Rrteltiçtuul prpuarry riglmts is liii saftw~e~ eoil tlrttwsis remam aatn~’ rOlam 1441
and liaSeralce Provtileos and Ssbraotuclolao!ngemeaiofasy intsllectrait prsparay rightaahall is
a marer[ah brea~tr ‘o! St[s Alreanesa.

TAXES~ FEES, BIUIND AND PAYME?ff

Cal fiVI,SfldJSSsi1Sobs55hnr alui pay aoy ernsarac lua asSolo tIo tirnatrasmou aralsal au die
l000iee ar— alIara no tinanfraiqa l~ armeI - wirlsioo twermey (2Cr) waohfetg lapa sI ala iravolca
traafng bati Serrt la Subsotiber by nny tonal sal anst ia tios Agreemnaat Suhscoihar aiaS tia
ImIte for tire pnyutont cli! tees rnlallsg Ia Tsrarhaaj Routonasna. Servlças and upplicable
raee~ and rt letaoytees (buclratnrg bar eistlrnh~d ra l’ees aaaodsted lati selvnroa(aernlce,
inaptottos ar utsy obter Iaverrrtnetoaa) programo ar asoessmmas) ai ali limas durtig rIais
Agreornean (ndudheg pedal dorlag ~4olctt 1h Saiares are naapended), Wtdaaat 04aff,
deducrtsa lar paynlnnt prscasatag ar csanlorclulaas, 155 banidog tinas mana Is selulrd by
daloçstbg~ Subsuoilaar Ia reulronualle tirartitu payimaaat aI chsrgcs ter ali Tara,laat Eqaiptnerm
and Survboe~ lijrmristeil tu Sabocolhur inter rlrliAgmeamnens, isded[ag bist aet CorriaS la alI
lala cai attamep~s, raganVaoa ai elilmate sucoeeqft,l b~n~taIsutaa and tesuabralca,, araS
ali coneecticrai Coripliteil by tire T~rrimbnaJ Es,atpm&na. and (cc lisa psyrnmut cl ali charges
bltaat lo Sobscalbe~s amaarrr, Omokaltig lar pre~ramirmlreg coSturei toil, raid, liig dtaissmoa
silo lsarrdrt~ dlaurgas, ir applI~aaie~ data emape measuremenla dlsplaye5 ia thme Terminal
Equ[pmeaifn graptilcal aemr irtaerface are iqlesaeaj szlely darnisldarrça pusposes anil sball la
riu cJrotJmntaac~ la ehflersanammurdan legaiS bmndiejg eiasad forscv~ulb0liag porpories.

15) 1~toSuiLiagti~. ilubaçirber resistia teapOnshbme for chagas naus II lira SesbscmiLser
Eqsilpaaesrl cc Tertuinai Eqe5snent Is lnaçer~tmve, ar 1 dia AlrIlma Servisse ara tumporarby
aniava9abln excapt tiraI Ilitere is a ornalausua atitlme Serute oidage lia mossa ufawuo5-
feio (24) haaos, lhes Subacalber ai!! recoles e cr’ndit mqaui t~ ano day for aucli day elsa
autage 5ouoded dmam Is lhe raearase slny).

2.7. foarramian t)iitDate55Jsalersat atraI ~pte.Pes,s,
la) Solmariber aualrsmtooa 155/li Is uiolomnattcstoy cbarOe Strbsaibem’s snlastad prinary ciedit mel

te e massercclmiotralt~ Subacsibrr’ninv~~5 charge ia rejeçted bydoairbrmayaemtlt
csrd lar asy reunam, Iam Sultscalbem’s necaedasy caoS tuitI te Clmat5ed, Ilrere wIIl bana
adillasoat lote pa~ireeero charga ai 1.5% por montei ler Voe anaslnuum mata alloweaj by 5w)

batIa coilsarey~m ,ltaerewlt baen
adhirisimul chirge o! 115 datara 1$) 25.00 lar aay rimedeto 01 any charge tu a maIS 0511,

15) ~lSuiitai~Jusni~s, 0cm lIso krvodce t~ dlaputad. Sabsotibar anrsst pay Voe invalce wtltrn
tia doe date taraS rtoaal no01j 12115 ira wrieürg oh lhe dIspute, tigmllomrwihtt tias legal tasis lar
saçh daspute, wl5rbo drlrty (30) antadas duysaltsrahe brivolce Sue d050,Any c5alms uncolied
by SI/Ia latir rima ur[rty (30) tendam dayi alter lhe Soeice doe riais map dc rejecauet ty
12211.115/15 edil ruspaad ao Sabesetaur witlrlmr ffilrty (30) colador Sege altur recuipt si ttaç
edItara soaRia ai dIsputa, ademsbrg cri lhe aclion being faltes la amolem lhe dIspais. Fnilarairy
151111 tu rasparei wlIhmL’i ttmlali 311) caltndar clays frota receipt setaS foI lia a breaohr ci’ KuWe
retpcroaalbl3tins ondaS Soe Agrnenrtnt. lI 151 aceepto tias 0/5101 lora Sebscmibe~ 12111 aliei!
Issue acreilt nona is45b~©rl~mj~51la ab,’5 160) ceimader doys fruei acceptaarca ai lIme aluira.

c) ~l1uugaSJa.fsemedtesoamrg0~ Sljbaortl,rer ~ reupvasuble lar ncti!jlsg 1011101 any druaga~
tu ocasOs caril infornnatice, irtdabisg aspiradora datas,

116~ Seb~er~ ~ ~
ascurlay prasilsd lay orcei battal afSabsanroeç~~n rtfer Vaaccotutt, Hpantdcs, tiatharnays
solfar CoJIeCibsa ngancias (ar fmarttoar actiso (sob hrt talas sacia fartar a~dssa) wiloaut andes
and lo uabTy cvedlt repnrthmg ngerrclme mtsny defaalls Is atracniaecç nailhr law. $irbsciibtr
nlrsi BIso pat eny and ali irrlurnsl, soeis, expessua, tesa and camemissima lomote’rad liy 12511 e
raaouerta sI iaaTormmrul Eqntpmesrr, collectlig orrpald alrooaopo iedetsOng attstneys fies, ia
alma mentiram extantallowed ty leio
Stlhaulberslman tu obOgateilloaajdlalonsJS ~eu ao’j srI ali canis and inseredlecarmat byKVH
acitrerrugenlo lnlskte~ tIre abono alega, Subscmiberuhaa pay ouvIr Omeuntu ti, falI and toco
pegnaentshaall enddn llítltitakaasyafhiim measurno ilesorlmedlntfis,pgreemsantuntjor5t te.



KVH Master Services Agreement
Vh~o~*,~ h’Jone 21121

on elonial prepa]d cardo isoned by lVJh~iJf piepolo cadn era noe- efundelon and anlandnhlo.
Sobocciber and ilo’thlnd Periy L~scr~ are sol01~r moparnilbie for nofe~ 0000rlng phy0100I orvirtial

~0Z poopald cardo and enniurlep oy are nat zs~ rinite rntimo~ crtons. sutan~er arni
-J ~h i~sers rnay sthen 0110100000 ~houtlhe alanJfltaf moeey rnrnsin1n~ on prepaid cardo

telteni hy hubatmç a plione cail O 1l~1Jte PcVPaid 000tThr aiseicnit PIN number for
endiprepal 401t11 enphaocnr hundred and e60)et,e~a~oof00(u~aod ser
rewoolng balance co lhe 000d is forfalto,J, unie~s lhe cepiraUse ørllortehure is prohlb{tad by lavo
101H will OlvaliOslo 00 amouni PIO nuinher and lhe balance co a card llo,s melhod cd puyienont
for iho cardo detcm,lned, in Kiflfe saie discrelios, lo te hvald.

T~M AND TEflMINA11ON
29. 7~

~a) Oareernert tirai Terno urcd Rnanvoai Temi. Tido Âgrcement soou be effecilre ~ocon lhe
esecutian aI lhe Vrot Sendce Onder by Sebscilber and Os accoptanca by 101H, lhe tsrm eh
cOte SOrvice teaiI hepin ao alie date Sdiscrllierlo 5010000 da Oral acth’atnd, ano pttJ,at~wiVi
reapsct te salhars 01A90&Plons lhe eneon soili bepis no lotar liisn st~ty (60) da~s Onilnnuing
tliprTientofthleTeíminsi ~uipm $uOstebe~ and, wte rcspectteati Ses,siiaii
canInos Viefoaltar for lhe ardi$erfodn.o Derfod seI tcalh ao 1110 Seivice 0111cr and inititey
cornmlricd 10 by Sahscnlb~r whern 111115173 1110 Vervice Ordor ~mnhend Terra’). FcUowin~
lhe end a! Vir rifle! Teria, enToas sooner teflrihhated purwarnt boratO. 1118 AOrtemert
autemeeicelly estando lhoreaft~r no a rsanlh-lo-reenm banir (as renewani, loa Renewal
Tona’ and lo erwh6o file inibo] Temo, fira “Term~

(b( 310w,Adhi1100ai no Uiffefant Se doun~Rote PIse C11otone~ ir ho~ Scbsarlher ordem new,
additareol ar diffsrent Ssrviçe~ danOsO lhe brilhe Term crany Flencwai Temi, der appiiaebie
tecto ~f lota P~reeaaot talO a orinaflcaiiy exienda lo lhe eM 111 lhe alefbScriittiVnl pennd 010
fadh no lhe Servte Dolo- f~ç lhe nfw, addihional, no diíferent Serviços. 1111s Aflreernnnt
wil remam lo effect anil! 1110 onda eh til inidal TOrTos and Renewal Terma Ice arr~ anil eJI
Services ortareda by Subscrraer Intra KVH, Furlheim Subsuiber ateu be aubjrct lo 105}t’s
AlrIma liste Plan 0110090 talo 600tiunsion 000cheS, wiilch cor te freavd ao lohf’s wehsite
~ and whidai mcy la Isole canos notarei lhe Tonghli ti
lhe linibal Terra f~r lhe app0cohie Servico, na waii as Sny Serros and csedidons appihebie te
01100 Seroices.

(c) Trnn1rnatic~ Puniria.
0) Duriri~tbe iridialTemisnieTpdalb respecttn eAgllohlonasetaicaand ~r)Socniher~

uwited Teralinlal Eqtipmenil ao Krfll’a hl~114iraeglipuI aat~hO~ t~ffS) Abutre SOiloce,
Subscclheis sInt te pernnitled lo tormbesle sete Sonoteca by pravlding 101H tato Ulitly
1311) dami ailvesce relutar etUesi

13) 11arin~ ~y Ren~wa1 Terei, Subscnibnrt eI sul AlrOmi Survices siteli be permutada Is
tarlalsate anyar ali soou AbrUr~e Sorvlcoaby pntekfiog 101H wiVifllToly (30) dolo anWaeno
wll00asntdoa;

(1h( Ncivribtatandisgteisaiiercdicaaof0)and33ahova,Sutecsberovinafl
ramais reopussible for 1110 pa~nrint eI ali ices and tflOf~oa acomoda for lhe Serieceu
suhiorthtsA~rtenrent up uninfile effe~1te Vale aflemuinaXiaOjOd sIal! remem ilabiefor
lhe pa~meototony chariles and feee IncorrIda Diereaflerurlulpahd mnidiL Farcianiflcailcei,
lhe eIfectlv~ dela cl terrrdnatioo for lhe Agilepiens Sereias is lOs date 1010 racaives tire
Terminal E~uiçenent traio Sebscnbar psnsuentts Sçcfloe,o ‘til and 74 bater atida, ter ah
niter Services iS mireS Vis ubscIlpulOni paiol oSlo. lisboas requireil by lave, 9~bacrtaer
whi ate be entitted Ia relendo ei prepail aenrnrrn!o ii lhibccnlber tanlrloates heulrdme
Serves. FLs’lher, wilbsut prior wdtlsn c0000rrt cl 10114, SubOOnfse01 a! lhe A51110tee
Senoice miii nat te pOrinhOeda ia restare lheir aliviou si coSer inda e saw.artasaiplte for
lhe’AohheFlans Servido wiil,in coe 1 year ei SOe effedflva daIs cl VisTo isoaloalien.

(0) Terra pf0nnhore Ted,nicolAssisteius SevicIa lo ah casas, lhe Term cl lhe Cunhara
Techrnicai Assionanos Serviu lar eny Covered TOmuirlo ErluipolOs ehali ccnalirence na tl’e
Cale file isliJaiAtIlhIne Serv’ceS is nOilvOteil anda 011011 Ti~ ~ncorrantij antI continuo urdO lhe
and cf lhe Terra for lhe lualAirilme Ser,icea aub00lpllet erderortili raupeolto sucO Ccv000rl
Termino] £flulpr0150

la) Returno Dsulanctlon eh PuuncasaLCola. latina eveniSenvises ereleria’raled, 1010 raUl munagu
Perassai DaTaS, acoordanvins wihlr la rscard keep’eia pailties.

30. Terurirnatieri Fce C~r0n.

(0) i~lSl~l lar Nnrl.PIV1TwIL Upan nen-p~nneet 01 ao~ esin doe la 1610 whefl deu, lhe
roTeiro or re(ection cl a payment lhe fatura lo proirptly provida a sawrity dopesil 10 ao
increase iria alcurfa deponil os directada by (3/11, Subsciic’er anilho ia material broncO of
lido Agreerllent anda 101H roay, by a estiço iii wnhltrg (which 051100 sisO ira deeiced receiood
bySubsciiberfrre ~ dami altar ft da sentm 0,lhnonibele loteat coroO hthtirerss cl recaíS sete
1<014 and/ar depositeI ando file natianai postal soMou vdadraesed lo Suilisa’ibef’S Isso 000ren
ocasal addr800 cc recorda sISO lO/Si, ar eariet O Sabsoliber filas to~ ar ia nmopelied la 00011,
bsnlreupidy prnh000ion) anil ronmctro hinarrbog any ilabilliy, retire, rodem or brmptnarfly ar
peoinalenlly suspenda ar honroir~lo any ar au aI Una Sen*as (toç]ualhng ausocisteda raand~
0000edll000) and/srfhbrAprnemeot ÇTenenirisltan dor Nosa-Payment’).

(O) ResteraIioO lince, Pavineal cl Paottlee Arnwnt0. 1! SsrvtceS aresaspeoded ertenmainatoda for
sOn-piryrsnnnl, 10511 rnay, aO lia sair up’ino, rIso! lo raactlvate lhe Sereicns opus peyment by
S~bscr1beriin MI oflhep0503mwosaaypaItitieaaa5000aTodWtethblelePAIOwfltaM
a aereiae reslorchnn HIarpe.

Cc) l’ernnnlaadaov for tasocin, lo aldaitice do iDIJIs 013110110 lersiinaoe ter osopenurnoni, (3/11 unos,
as Is perdoei retoca reduto co tempararly ar perm0005tli’ sonprnd ar turorlutate Servicca
ireinelliatety wflhnerut asileS and wilhout in~iiln~ asy liabiilty 1h (a) 10/11 ia irndomed lhat
tIre Services are LehmO usada by Subscri’ohr lo a munsor ‘sailch (Oi lObo nploicei) nibght
adaertraiy elO lcCt KVH’n sorvido te olhtns~ 0)) lO/ri recefrel lrorri a baw enferroornunit agatrrry
a atrItos fledlng. Urut prebable nosso esMo Ia bailam 0) final Subaorlasr liso useel no ermO
uso fite ServI ca is nielellan ef ardo viclata 1118 lata, ar (i~ teso lhe choracter eh Sohsortnsr’s
ano ei tIre Sondes Ir sudr lhat imuneilhate vtltoe do raqebad lo purlect ibe pcblic’s aeaith,
saleiç rir weifore4 (o) lhe rwnrber(s) ar 1? adadreasus ultozol liy SutnilCfhOer nor cornecticela
is determinada by lO/li lo irave belo dupilcatel crolheratise do ba oaanciateda se pouavtleiiy
asaadiated atido tira fraodaulent usa si Serves; (da) lO/TI la repeesleda by a Subscnter ar by
seolhiOr Serviria Prcvidaer ia doou Serviço to wtiinh 111a Terminal Equiperoal seus reporteda te
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te siohen, ni lO/11toreipIetta~ anateen Oetvtca Pta~ur Os dant~ aor’110li te
Etiuipaet~t tuas has iroen daleonr]ned te te asarciateil cri poluel)oliy asscc)aled atIda lhe
ttauhiuban1500 si loa Servido crnlherwioe dlocennectndairombea*e for rrors’p09nentaI, or
~watg uulpald,serote o!rarge$3 (s) KV1i il lo~staSe~ç~’~ ilp~)cafiO/l (or Ser~uu
tricludal irlnrnnatiser thatuuaa Iratilelerda, falsa crinounipietun (O Su ter uSes equipenleni
elher nctrortlrsrted for ar eu recorda wtti’ KVHr (g( flrarc is unusiral acccuatt acttey ar 1<011
esasorroirtu saspedis lhe canurmaecda 01 ae~r elher evario cl defaaa ar Ornar], pursirouu tu tinia
AO/lhameniç ar (O) doere is a violsilon at tira lucros, ~nerdbiriera~ lOws, rato, Ir reOtlistinrra
9000rnlng lhe eras e/Servida fl’erorfiqatioea for Breacleo).

(d)~iOdada and remodaiesgramaaltc 11014 are conluialva soda aoteltesiaflva
and 10h1’n leSara te exerduo a~ riglltor roiondy ~h~ll eot consiliala a me/nor ai’ such nfpht
arranmsd~ oiany fnotnsre defendI bySubscribe~ Se adadalllce tolhe rnghte000lefned herelo. lO/lI
reserves lhe nhglil at snyllree Ia poraure aey slherremedy andor lhhsAgreerseni, atino, orle
equlerj Tociuiling (Duo neo inlileda te) lhe atdoclrraantof s~aaSe balarn9lngto fie Saoscriterenud
rocarery o! aOTe’rninni Eqsiprannlsupplied tolhe Ssbsermberby 10011 da any)unisdidbcn. For
1110 avOltianOs 01 lauirt, ihis inchedeo rnalclng e ctsrosrrd(a) urcderany eacorfty pravhded by ar
Ice Subodrfreç andfor lhe arraso tI nnnsets and/orsisourahtip vessalis ia ordens louvor tIra
Terminal Epjiprnrot ar secura lhe paymarit cl pari doe amorjala.

31. n/anjeo.
lli1riaA~naamerit ara Ssndosistenolmotno dantog Oro lniUaiTe’vnr (a) sySuascrlherlocanyorna
reanon, er (O) fo 11011 for serros ao pr’nvhdaed lo 5~n3lQ~55 (fertniriaVon for Cause), lo Oddilloe te
lhe cItar nlglrls anal reroarllea 10011 has uodera~pilcabie taw ce11dasA~reemcrrh, Svbscrlaarshsil
psp (310100 saio teriatsadacn Ice casal te Uno greoter sf0) lhe urtpald 0010005 ai ali payrnonts
remam r~ for tire unsxpured 1111101 Teto, P0 Uaidaflarc ($31000.00, se )O) lhe m~xirnum aelcunt
poenchlleda fo’ appli~bIe law ii atido amusel ia ives lhen tine alastreI lodicatad by bolh (4 ar (1)
abOna. Tblis eariy tarminstisr’i fee lo soa apçitobie lv 10/lis AgllePlans Sorsice ar Subsçdberv
swe~d Tontuinal Eqcilpmont co lObOs HiflAirlhtrs Serivice.

WARRANTIES ~ND LU4BTLITTES
32. escrirrabon ei toorrantier.

111111 er010anha lhtat ternO use reaoonoala carnnlerdlai tea10s lo provida lhe Sana/aos nu &ibsahboni
10111 diaalalroOst utttenexpreas, hrnphisd, aralatrtaíyvrorraratiasfinm lhmsA~reameet, lhe Serrlcea
ar tine Terminal Equipmoni, bocIadog veilhnait Imitadas smy waTranlitrs ai non-lnrfningornen~
oatlsfacuoryqaaOty nnerchvrortsbtifo erfitnossfor polposa.

Sobaçriber aptas Ia ahile by ali ai los çarrr11rrt osgidatinos Is efruct Se coredrhas whnre lOa
Termino] Eqalptreia, SsbacrlberEqolpmentnrSarvlceomep te esid,iedadlog,wit]aoot0mitooo.
aI lhcenahg ratatramefutafor nperoflso otTemdrial Uguipmenit, Snbsolber Eçufrmseertsrflervicas.
and aoy cashusiary pemlce-nrrance mi~hto ilcnnoonlo) reluir raspact folho lITotreincolol ertruic orsotjird
rasnrdlngs. 101H miii ostbe rarponalirle cc Sutis fon any oporatuorrai reablicubros. ceotatos, (cesse
ar parmil Ices requtrelh for opnraliun ano previstas si tio Ser-vises ir~ lhe desfinstlor corrniry.
lv addlltun, 101111 sial nave os reeper-sIhilfr em labiity for Vnet assoclaleci nitai III Tenmni’reai
Equfoirnnrri, or doinsdutbar Equipmenn seizuro ar for legal rornilcatince tI uaing lhe Terminal
Eqaehrreent, Subocrlber Eqalpmeclt em Saro/aos te caniflules wh0re it Is probhtaileri.

34. UrnitotiorrO te tiabnilte,
Netitaur 10/1, nor ita Saiote ProaidarI, entplayces, stnarelosldero. dalruclcra, sflaars, noegenia
atol bis 000111 (Ir 50~ autor aeuissiçrn t~ lhe exlent ost dalratey anda solaiy alhrlhsMoit la 10/Os
peraonsel ar eauiplnernt Tu lht movimnrn esamt peerpitbsd by sppiicable hs~ tire aggre9ala
llabtiiç cl 11011 and lIs Servido Prsvideis, enlpixyaos, shasehotdaens, cliredtala, ~burn no agendo
Ittariy beuaa ar damagna aultareda ei incurrada la ccrinecticn anIs lhe Sorvicua, tine Terminal
Eqelprneri, 0/dais A4íltlOent wirellter bybuibacil000 ilaTuirda Parly Uaets. otlrorthlrtu p~xfes ar
etinerermno, anil vrltehher sete tesas se eiamages are incorreI lttootipu biaadll 51 frIS Agreen000,
leglipeetor grxaslyse~tgentaztnrGrntesisv resultrcg iv a~ iaterruptbrrr, dulal, detector comeria
Servidas arTertndanal Eqaipntont, orna any olhorbasbo uhaiiia lo nirent eoseed lhe anireuot paiol
1010111 by Subscniber farte applcsbhe SesoteOs dulinng lhe lhraa (3) suotutb pertod lmmédi0ttly
bufete lhe cancrO resutOsg a sido LiliLillty. Seascrisen epeceaslo snderrrlsrnils and sgrnaa lhue tine
habtilin’ and chmfoallama sf K/ld’shiesvlcs PtSL’iderS IrnderldoAgeatfllestmaybe slrictiy caintiOlLeda
and hnmlTed cy lhe lermOs ai lhisoe Sorvice Prõvfdera ii aoy, and fite iates, raias and rsgulatlona
ai lho FCC.~ alher LInhol Sintas orforelgn gçeemmenlol urulhodltins soilichi Oram Imolo fime
haUn jurledalefon.

35. uirbOtoDas~
1cr 509 eaent. nailher (OVO nor Os SorrIso Prooldena, en,plnyeoo, sharoircidsío. dalrecluos, chilreio
ar ageola sitiO Moa uno iiabllly whatsoever far (a) Inieroupuons, dufetet, ar erram Ia Tlirmioal
Equipment Alrriooe Setaices and Is Czetoelh (ti ano o! tio eraitalionu eI sumido peovlded lv
inis Agredasneut ar (O) orno inilirech ponhtlns. aperte iimciclmvtai or cessoqueolial dernagca ar
Ineaca. dochadleg OreS uat nrsiteil ni toat narcose, Iaet profilo, loas çf borainees ar 000tInvIli, laOs 01
1am, mspdouaoast gsads, cosi alreplacemeol goela, lesa si tecerrrolagy, righits ar sarvicos, isso.
cceTrrrvfcm ar alleraileo vi InIoiiraaldoO ssftwaro. Irardwarc, i’lts ar data, or interrupto ar lona vI
use el/intime Servlos ar lhe Tarnnrioal EguiprOesi, wtrclher croas 10/14 lias btenr npplseda lhaíeof.

35. L11irlt~linusjT(_srw_Eeneseermw Satolce.
Substribar aciroordoniseo 0105 lhe Atnli010 Semices ices neO wpport osmsrgcnpe divlrms ar
ccnrmunicaticsn anil 101111 is undar no 011195100 Is pmvidae alIE araer~enço riferrai oeualns
andei titiO A~rnsrnest atimia osentilrata fcrrtn ~f enmergeacr refsrr5l servido Is snafl30le. lhes ia
adretinim tolha elhlerlinniiahtavs prssidud hercin, ruiflerKvihl nor llsulervice l’nsaidels, efllpI09esS,
dicectcrs, an’fcess ar agests lstdhmg sino thirdpamW prulItitr eI sucO rafeirel $emrtca teu ira
uiabte lar ariy dsmagcO lo a oiro action no sabjedl lo criminal prosucnrllal r~rsell1lng (rolo deste,
ttijory. ar testo porosos ar prsperly incuired by eoy pulsoS iii CoflflhiCtiOft Wlt(I e~tabllshktç,
tlevalupinp trnpieinooiung, metnlalning eçnenaIbrp, and otioreiiEe pwniiling wirettSS eosergt~cv
refarral nervinos, urless tttclr tobago ar Te(wy atas causou 09’ fie i~l~otinnai cl’ wtlfUl ol
wunten rvlsnonduct aI lhe abane dosculbeda tinfl0osVirdMdun~ Funlttor, lo lhe eOeIlt 11u~010/li
pravides au eroergormsy retomai sOrvidO ai auy 11100 Ilu any locatloo. doera nora 110 no 050uralda
imnat sucO sondou sano te avsliotle st olhar ames orlo ele escoe ci olhar lacatlolms. $ubueaibSr
a0005veledageo tiraI whon catlng ano ~u~lh emargsope sarvlce. Subscilbee’s iseadan rnsy coe lis
lnnpwn arrltlnnalitsliy byalue op010iar nnswer’np lhe emergnrroy relento cafl anel alma effectivoseos
ai tOe ~eraic~ mIl deporei largoiy cv lhe urucljoacy ai tine Infarmutiotu pravted ~ Satqcriber,
includUng wlhxtui Urnitatian hinfarasotíen crteceroing SubscilOeta docailon. Subo~ibni roubt
Orando tIna aooralsruooclflc daforurralhain Idoonibsne SuhZrIbefO idecilioa.
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~ar.
Satanijíjor numas ao tndrrnrdíy. hald arraí~ and dafena fidN lIs ddij~a, afilU~
fltansora, Seralce Pmoildem~ a holdem, dimectara, ojllcer~, empJs~aes usai naendi Praia
and agalmasi army caíras ;niating ta ar aalaing Datei fia 1hev’~ Iaraanla ai dais Agreeaaant ~r

ar oral AUjhna~ Useis’ Iraístalina ar dodisjajj~ use, ~1aisirdy ~v use
I.isscneplaaíe ~~pp~Sraíc~~
ar lhe $ubscar~ ~olpm~ anho li annnasma~ mim dia~me Sendees, ar aio lransmasj~0 ai

sdlOtlZe4 ar esinw~j~sinan de b~ coansel raassnalpy accep~ t~ 01)1,
Sub5cdbBf ngrne~ iaTmb~ir~, didCmfl~a~d bate barramos 10411 farammy and alI evadi, ea4~emos
and reavcpa~I5 aaorneys P555 dicoqec Óy 15411 ia defsnaimx~gany sacia cisbas,

101)1 nhajl foI de Sable dar and wfi raot b~ rnnpons~ o fl~bscr~ dor a’iy de~ ar1aJhsr~ es
perdura» andar di 4grae~p,~ li sacia deisy ar finUra r55ud~ fr~n fira, explesian, )ejssr d~uje,
eaItlaqua~, hnrrlcane, ~sunjej cr5 andd~ lank ar faiUre aí ransjxnt~ P5cibaes amover
sande~~ dicicvrrm~Je~mufl~di~ dietaem~
and salelilte sendana, ern5nJes~1, Dplden)1c, fei~d, dmu~b~ or by SeSses ad valianin rmner~en~r,
wsr~ diravrisna, pfrecy, reookjtjas, CM vommç~frj~, bIovlc~mje, aí embarga, elnlay frv~» anppfiers,
,nat ai ~ho, may haabvfty lo ebla1~ any requisite Scais~, ponho ar aufiacfi~afise, ørby ressoe si
any lama, arncIaaa~Jqu rc9umaaica, erdbman~e, demaad ar raqslremen~ cri any gssarnn~np ar ias
ressoe araoyodier causa whamoosei ersrmnpa~ ar d’os)1~rr~ aanae anumerated,~ma4asd
tias fsosor.aula Canirol aI’ 1(5)1,

OTI1Si~ TENS AND CONDInONs

Subncr~ rena not assigma lhisA~rnam~ ar ony si Se rightn and ebilgaliama hareuadn’, di
ottmerpers~s, fimi, egency, compara~, ar olimar legai eooity wiahcijp~ pilar railhen toriasnt ol
15Sjl,J(~j casernas lime rrgfis la tenndaate 1hisA~m~t is dia mure cri snatmtjiorisad assigmmunt

nmyasoiga lhIsA sorrvratar~y alho alpaca and
anydmewdia~~~mj~ e~afSLdianjbeL

l’ae tenn~ and CoDddhmaas vi didi~graem~ aray prbfng pba, and standard idD~ for Servirás
(iridadlng ali ogtlOflui nanicas and 5ssacla~ duas) 0155 da amrrs~e~ by 10111 hom time lo rima
by diírty ~O) da~s wmttt.s~ nanco to Sadscdber~ pronfriafi a’aat Sudisuljmej and 101H a5rae Sint 11)
durhg 1h~ ateU rara», lhe palco for ariy altUras ratfi pina ~plinati~ la a mini-vflflr Broadbaxaj
Senica lnltiat11m cbassra aa tha Semvlce Order by Suuscrlbe~ ufiail not de diareaneal: and lii) time
ratas for VimlP Sarvive ara aobjsctto cflanga aI any Uflie and decaias 5ft~Uvt aços KVNpcatiiW
Saem ama di mandis, Snch noliticatina araay Dccli! by emaS and ebati inalada rtluremmoa la da»
amen4jr~ Agrneme~, piaras and presa (ar teus) lo de faaad at lOlaís website
Sub crtbeilauseof aService mors~a»j~ lialrty 1311) day~ adita natSlcstl~a cl amaadeci termo, plana
ar prives stand esrrsda~a apo~ ad sido amesdme’aj& liflubueribar cbjeaas lo mania9 IS ao
amsnanus~ Wjfoln las (lI) days ailor aOdfl~~1løn ai surdas aalelidnaant, K~fi1 maU lima lisve
filmes (11) days ao Ciaimor wIaftlh~w tIne analindment artairaninsta timTs~ga»~memat~~ lira Sena~v.

de binding upas and dinui Sedifoeb~adIaste8 perdes barata and thefr
pefmlttorj asalgnsjl~ Ia Agreerasetis entemnd dama sarely tor dia bsrlelit aí $u~tm passes.

Hathing cnnanjnnd herelri adt nd deemamesi t~ crente any Idird.party talamefiçiarleu ar coefer any
booefltarripnai canais anyperson natapaiiyharoex and noperson aatapanynereta~~~ bo
cnddleatta esícrreoflyp emiaercaiossssçelan~ rtgtmls d~undaTe~ptti,atany$ei~
Prcidmjer adaslu b~ a Zialsd-party deraeficíaiy la lhisAgreemtnt~ caoy anfarco t’me prai’1~lsris ad
tais Agroes~ Uleldier’ UodiAgrcamaoI nor tIme racslpt aí Uma Somvícos by Sabocalber crentes a
coodormis~m reistionshlp deta’reas Subsalhei and lCilfs ServIra Prosldaf~ and Sabsarpier is seis
teird.pia~m b»vtSdaiy vi a~ ngrearaarrrbeew~ 154)1 and las Serviea Prcrniders,

TIas vafldhiy, ternas, pertoranancs, and enfomcomnant si daisimqreeina»t sianil de gsvernai by lhe
isw~~fUmsfl~aisaí Delaware, Unlledfllhaes afAme lhouareqajri loiro condisi sflawn
PflflCipIes.Subsrx(boragrees LImaS aayactjno br dia~tvseKvu~ arteng Ostaf ihinAgraemen~ mar
dia Sea’vrcea pmnvlded eiraS de sommianeocad ezerkaafnaly la lhe siate aí federal Dcurts is time Soada
ai Bllhoe inlandI demaUveal 101)1, ar tIa assigno, la ulan stla discrailor,, mau’ corista Vila Agremiem
lo aoS cuurt haviod lawfsl Jaíladiction flmereaf, Subsiaibar agrego timataseralce aí panamos is ony
aarclm saiS map de maria iay ceaojfiad coaS, agIam mas treqvoa~ ad&cassd Iam mlta Sabsajm~al
lhe addraao sal Partia hereln.Ts Uma axmonqpermgogo by Is eramW~s~fai by jaormn er~
acuse by rrrogauast 1(5)1 doreanrjer

Neitiner Ida w~1vsr iay eluier si lhe pardas lereIs aí a brenaíi atara dadiuit andem any si vila
ternas and condldaos se til~ Apreemeni nor lime finlure ei aIlhta ai dai portes, vir teme ar ranca
Otemasiona, es avIste any vi lime prsslsioua si titia AgreewenL~maj de carotruei asa waksnr aí
any otriasequem broanh em dafaule cria alanSer natura, ar asa waiaer ad Sny pmo’rfoj~rms, ripinla ar
p,Ieilvges lle(eund55 Tta~ pravismons mi tala Agreemeni are sevarabma and aary datairoltislfon ar
lnvuiídlLy sr upesfcweabte~ 01 amy erre pmovdlorm boreal anhaJi fiara ao bnarftvg ora tive continutrg
torce and ofrect alUme enlaIaling vnlid pmnvisfo~s lacrem’.

45~ !(aiisnt~
11 tine esasu Subscril,eç riesires ia prOvidl naiIç~ te 10111, au reqoboal do. aay aí lime tmviva and
000diliesia herdar orfarany elharreasan, drcdidung soycorainanl~se~ fruiam SubaorUmvrraqu~nag
lermvivmaJi~em ar dIxputeci dads, 5maio nedoti abale anly de deeramd glvao maiano iaade lo Wrillnp
anal sint cerdileal mau lo tina ícdowlrng avidreas: 104)1 Industrias, mia,, 50 Entarprisa Cvntet
Mlddialuwq, Abade Jslarmd 02842, tLSÁ, Airt5aitfn~ iOIHrlirtbaie Serviras Dept alda a capy to
Una Legal OeparafentArç çaprnantsabsolo de remtSadCoI(na es loslau~tedno maodiljinnuUoa.

Sulisçrlajar desde aullonrizou liSte Ia Isaute a rnlSaaily eppmamvev presa relesse describinp enrd
ardam’ hereundsa and aprees to sarne as a mirference savanas for 1(5)1 praspecla. Mdidanaily,
Sobscnlber inereby grama 104)1 tias dgoI lo use Suhsctmimtxdi varna emni 105a lo a foulag 0110111
Dnstumoraon~ Pvy n’maruçedrtg, adviallsirtg, promaliaimal otpablisraiatava 15tOalal.Slib~teta
oltalbe anDcedtofi~tlaIdtuan ai ilsna~e omiti logu la dais uvanastanyria,ebyno~log

- Versfrnal

lo wtWatg a~LIie ho)asdag nd(iens10l)( ~ir)ies)t~ufl, (as,, (~ ~nlel~l(n~ ~hai~te
Pfmd~ stand 02842, U,S,k, Atlariust 10411 Marseliag depo, OU via emaa5 lo

Ar~ complai~ ar ediectrons (a) la relalito lv matirba pmoUed hy apy Subsc~jb~ç (a hti~uj i~
climnectian alda thiÂlttjma Servfaaa, sirvais de dlOctevi lo tine fatnwlogaSdrasv:mr3~ iadueinlat,
las, 59 Onlemprva Cameo MidmlIec~oe, rOmana tesoS 02U42, USA, Altemillsme 104H Andn5~
Semnives Dapi Q~vla emoS lonioS~go~ luOte ,~ 011 byfeinpheaco+, 4OI-~.pp~~
(b)mn ralalmoma tolhe DivaGam TadrnloaJ Asaislarmae Serolces, sfnsurtd de dirauleal folha íodirereig
advirnara tivei lrrdusbleq lr~, 50 Batargr~ Cammte~ Mldalglswa, PJsode bienal 32845, liSA,,
Alaan5o5~Ptisrity Core 011 ficemnll~ Onde tllaptncmmea’rJ 40l-6Se-qu~A,,

?hese terias anti Condtilarro ai dais Agresaivam isgoDver alui time lermos ei Mli Sarsice Cboet
aspocatile prlcfog pIso and/ar rato almoeda Sasecuniaal matem tire pir’tiçmdar Servaba sule0vod foi
Subtiarlbam Do eaafm Semvict Ordaí saci Sbocaub~ isgiselafia~ os lime rmlyXmiti Sire Ingeertir
custara tive aonlrn reernejmtb~us 1(0)1 and Subsordieranal~a~e oS pcfomaaadimeoai
rvpreseemut~ and a~memaofo whaitar sial ar wrlttea, Suiascrfoa’ tcbaossiedg~ Piat (s)Iie

repreaenmasoosmaS~arso bslraffsi~)1em~emp~Ulreutot ofScnr

~omopana ‘iitRpos FOR 1(511 MIN[-VSAT BRQAijSAND VOIP SERVtC~ Nata LT~
MR11MESofiy~
tine Ioulowirg terma and coralteesa ~pçla salol) 1v time Usa’ Servise amai lhe LTtiAkilmais Servias,

Iam Omtier to occasa tine Vo10 ar tira 135 Servica, Subscrlber mie raiafre Sutiscriteir PresaSses
Equi~merat (‘Premissa Fa~ufenme~ tumal la euppaeai, vsrtified and lape-aparoneal for (511 and
liv limlrd-parly Service Pirooider Par aos wllfm time VctP anus (TE Sem’ulce, as appicaiale, Sebncriumer
altas uliS miy Ide FreOmbes Squlpmnaoe alda mine VuIP ar tua 135 Semvlce, as appldaabla, F~ç
Sebocafo~in Sint recelve das VaIS ar Une iaS Seralce, daI PrenrIsera ~ufompeen atuas quailfp as
TernminaJ Eqra[pmentturpajmpasgo olttnisAgreem.emnt

Sa~
Sobem araoteanSiaaaJ]evsipSuNha~lh
witln tine Pramieca Eqaiçmeot Subaanbsr rsay mmcl rasell ar Malar lhe Seda Seriada, ele
Sorvíca, ar luaS ?rsmiogo Eqre~aiene~ aray etimerporacer lar nraypurpova, ar ralIce any cheia» for
tIve asa altere Voup crfbe 135 Servdigo~ 1(vui reservas lhe rlghtno immadtaia inato ar mvdl(a
tire VaIS Sareha eretas ias Seralra Ir 1(511 daterolvas, ia tua sola diseretion, tvco lhe VaIS Servira
ar tIa» liS Service lo bntag esetu can5a~~ Is lime prenl~tarro Sfthinimgreuraent

Subscolbar adosomitdges Sint lhe UciS Serolco, tIme 130 SaMoa, aoal Ide Premnilaso Equiemena
do est auppsrt ermaefgeoraj p11) Services and Salascilben ograas Ia cifram feom mrImlag lhe SeIS
Servias, time 110 Semolas, ardia Pramtnea Ege~ovenn for emergemmcy caroaaanbaffonon

52. J0.mndLTit Ssralop 5ilrevq pmr~ Siulinnpar,qugo
Caiu trova for sacIa 281 are rsemmmmlenl up la tr~ aso abate mInute and t5ted Iv tal tabiave
lfl5remnusls, Ser taJI dimges are roeradeal aç 00 mire rmext aliste ceot Ala CaOs for wlitcli 101)1
recaIres answer aepamvfetoq nvay lacar a nvitimmarun~ asa-minuta charge. 0111 retina sri ar’,aroer
superafuizo lo detarmnlne c4vstjter and whe,, a cal bati beras anawcvad, PJrSwersupem’ejui~n isa
argoal aunn dl) lima vastermavoactlng tias Catita isdiSate ele AbrI aí hoiAnawer sigervinisam is
gcvtmally racelsad wimsr~ a mali Ia snswem’ad; haweveç aanrnooraspemvbioe mia alva ba gsneiatcd
by~1rumoS ayaferamau prIvara brromctm oxcinampes, and letarexal~nge awitctoing equ~nnenLWs~~
~5 snowsr Supeavbiamm Lam recebei, 1(5)1 mraay conmrosvca biillng fcrty (4(t) secarias [000wing dlvi
lime anime tira caierhaa laminatemj lIme 281.

0111 aiS meloa avaliable lo Sebocrdi~ dlresily ar LIvroigim lis tunire-parla Stim’vlae 10aslder, Sob
psçlels, inclraubag ‘SilyKVNSita,’ ‘1(511 51151’ anal/ci ‘Enharscaeu Voa’ Servias Accsard Cantor’
l’Dvalomcco~ Pastar) for acamas te ameuril mranagamjaenr, feoa,ira contrai, data maga
oaolçing, equlamerrt asnOguranan ata vali datar reCstUon Subscrilmar agisas la reofrmmv arel obter
by Une Terras af Doe for lata Custaraarkce.~t PraIa], Sebsrrlber adenowlaviges emos 1(511 aval
Se timlrti-parry Sersice Preetrar reserva lhe rlgimc as mio Ur wilhmimaw encane no time Cususmer
Accoaent Portai, Ali date asna» meaourerflefrtu Ubpisyeii as div CustoSa Acavurrt Ftm’aal, ar
ai Slibsnjlhnfa sle~tton, providamj la Sub~c,1jur thraaglv tire Cssar,raer ACcssmtt Portal uShmg
alectroaic camnrauunlcatisrrs senIs as laoS ar somai!, are IntararSeri SObiy for flulrjaaice puraroena and
abati mm na tircearmatance da caunsuvlmj as tegalfe blnsilg ar eaed lar avarie bIMn9 paapaaen.
15411 males no asnmatmece visa ie suil grande Subscrlher aotiflcoticss regardio~ Sala assoe ar
lhat sint aetidsationa wll de rairreni arancarate, Fartmari sacia mrotIImnalinns and odinr Inalaras
ad Ide Contornem Arcceint Poial mmray nat te anuSadia ao ali LI Sotaurluler recelvaa leve Seraine
eaing Sailoanorlules dqeipman amUn~ç~u~aj~ TermlrroJ Oquiprovai, Subaraibarubail be reap5amaltjle lar
lao~isog aedrmraeribarij~ ali dadienageandobai bn aoleIm’respomibueforpal,mnantafailmiwgas
latcUdisg any racrnlhly floed ervd seorage olrorges aveia lI Ida DiialomarAstunt Poial larjinalais
sccarnslaied data missa» during Ue correrei blíl&rg padeci Sial la arder 005 thrhoialv Iliatwvçilal
tdgger ama ovecage charge,

54. teesepiçwço~mt oP)anaImerJ~n ~ennin&Tçcoe~
Vasa tarmmntimalfnm, ad time SeIS vi-vire 135 Sendcs, Cmlii may, OIto sele ciferretior, reasolga a
tetaplmorms n~rrmbnt anosas tombei, ar DirecI iswnrd lSeltng (bolleclively ‘Ilumtmer’) ptcalded te
Subwrlber by KiUt, Sabaralderubal troo odiais asy riglala, tida ci Imensas lalas Nan,ber anu Via
lamberia nua perlatale lo otharSeraiee Prsvidero,Tng Nurnderla oatt~ be anho alta aamy oaimer
device øtlStlhanllie Prenilses Eqaipmemnm pmovidel dy KVH asoi 1(011 reserves Ide rlglmltorimraags,
Caonei orreassige lira viumbemal lIa dlso’euian,

Dialinarjens eolrt betwaemm a teldcOmarunica~ serelcu omid tire loS Servina ar tire 135
Servica pronised bs’ 1041, 8usd Servira prendias liliferani fruictianaJIUl and is aubject lo d’dfeçant
rspulauory treafmnejtt Simaum Iradili o~aJ retaphmaa saMce. Ttnfs dearmiveno rnay Iimit ar Oaliemwise
affeot $adscelbers riglos aI reOraus defere arar gavemooiemntal taeconamardealhos mogelslsmy
agerrclua,

56~ Iamcs,inç,yjjm tire Preanfoes ~ntpr~guvieq,
Subscnloer ampees nor ao trurdlfw a rffirn,~to, ~ ~•
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~nr Iria Prentoes traufvarçnt te art omy, trdsdir~, true ires tirafted tu, ctnaarØ~ tha etacturdo
reatei sumirei ira’ equrpme dntter etase Pramiaea frpmeIlt ores pertorm a tacksry resettt
tio Premlse~ Equipmaet Kdtt reaeraea tia aiisrtta terminara Sebscrtbers Saruica ti Subscritor
tnspenswdoltrryolpServicfls L’íEserutae.arlirevoflquipmra

~Ø7. Aç~ajna Uoe~ Pofltar.ibs LTS Afl~.
tebacriber a~reasao tompflitir tia iciloeaingAcceflsce Use Pçlicy ter te LTaAlrairae Sete.
lira LTE Atraiem Sete may te usei lar te bmwslrrg, mesaagkag, sati siutitur aadeitau era
apprevedTerrrrrual Egu~meeraed cal cai anyçbrer aquipseni Subas auplcitty pereritaed by l~VH,
citar usea~ lndudluq for eoarnplr, lebrerlaç a doSes ia a peruertal competer ar alter hartware
aro est pe rmitaed. Exemplos si pastdbitad uses baseie batera ser ffrrrfted lar(a) aenver darlues
criareI cpotpet~rapp1icaffoar~, iaclrldhtp cceatiram,rsweb coerera posto ar broaacanas, crpeer-tu
peer ffie-abari~ appliaaafanstauaa’a brurartcautia rcolr»Ie usasse crrecislenus, “bote’ oralreibar
ruraltres ter dtrupt ser user grsups ar ee~all me ris altere ar citar appttaebans tIrai dortigrute
latoada sapaciti cc fusada fIei ~b) arpoa Ssatadverselysffsriufl adifu’ ad olhar autora ar
apelemete use eitrsrdre LIFAlitina Sereias srtttnetwurir-baued rasasse olulteus, lnduding
Use geetraícir ar dtsaminaijss afeirtaseu, rasbarure sr”ei~r~ alarMas’ aaadcei (a) any tictbe)tp
Itrar 105H aries Sereias PrevI dona, rir Ursiraaba&aasltun doem msy terra tire LTEAritlrsu Sete
la mry may cc (d) accessiu~ ar abampliug eu acesso wdbualaalbfl’, are tefreeratua, acusada
ar asnices ai adiara, cenldendal brtrraaeiona ar Subacriber lrrlerrrradas ar aray acdusy rataticg tu
ar caaatng auusurhy troada, orlu pensareis, erro attamptte perrature, 515 retwartrs ursualama
ai 1(50, ira Usviçe dera,erafatrer partes.
ADornoNlil TERIAS FOR INMARSATAIRTlME SEVIGES PROVIDEO BY 1111)1
Tire falhwt’rg terma and cusdtieers app~r esteIy te lnrnsraut Ateimo arrotes prsebled tu’ 1541
rlnmsrsaaAireirna9.

58. Eaersrtreeet
ia arder te recaira InmarsatAtrtime seostuem Subscritar etvst paralisas fiam 15111 ao bsnaasat
terrrrbrsl ter irei been ayps-apprausd and isittellztd ba Kh}f. Fer Sut’acrtera eras recebas
iammstt#tndms eeralrm,ihe irmsraacteaebralulrabl qarallfyauTentaatnai Sçua)anextfsr purpesus
ottdeApeeameer.

89. lJstssflraimtlarr.
Wlrerr assbscripdser ter ttsraraatftbrdrta seralcas ~ autiuated, na mau’, baaeattalleea te a 108
te, tupuse ao saba Sebaulber ou are Inrasarear Ateime streto da bital Srrdt es tire sggrepatt
valas, date, and taaeimlle asasamplisa for eauh causei If bepesefu tina rraugu fndtsirall te set
ferir sri tire pn$rdn~ pIsar is tIrais ardia time au Ssbacdbfl aallaatimr. Ssbsclbem trai iate
tu easeed tire iiralt rama execute ara Airdmse Uaa~eAatasrizates farrra auleruealadglrrg rabat strey
undemtmrd and futy estime tia deis and rabina ei tida se oleadas, 105H mIm acaept au
Aiurlree UauçdAudtritatod Punes su~ 5 itirsu base ouearuasd bytee Subscritar relIa Aauareaizad
Repreeentedaa and retumsd lana.

60, ItiadleaWeiatsrnea
Subscritar actaaawtetlges tuati for aos aí iaemset lenrdrslo rim te Ibaltai SIales and LLS.
seleto, tfrd’psr51 terreeslal servias prsvidera atag L-baud rarecaum aaray au occaetu base
tia pateaslal lo cause butorlareaae emitia krlrraraatflmeaba leite fadara retas erac5 eeeaalaats
5t0 te dose prtrrdrutty lo terrestaial L-baud temo etaduae. Natemer 105H ser is Servite Proaldees
abelha latia ar mapsaretota for aaay impuct tem sarda bulsufereaca mau’ base eu sary termstaal ar
rslatad aertlce.

Si. SIM and Acesas Naaiaber~,
Exaept wiaere bar presidas etherwlae, alIsar na ar are Saruice Previder ereem tire 511 and
acenas aumber asuigrred tu lhe irrmaraatTamniaal. Te ria estarei pemuideal tu’ Iam, na eaat/er
rira Serulue Prectar rearmara lhe rl~at te cbarrçe tire acceas elaaaberratareet liabltty. Subscrlter”a
pristeqeu lo ate lhe acuses sustar rPsy las wirhdraws upeu sare tarrmtbrariart eu Saiste, My
Porassal Date uulitcted cr111 te preesaeed and lrurrdled te accuedarrrre rimar aviSe putaacyprauticss
enfies ia Secdauil,

62, Cera Module Mereitariirg,
Subsenleersclauow]sdgas trai KVOI’s Soaste Pruuhlrr may autsaradesuy acenas urrei mesrd asna
modele irterrratau, SIM Card, and lorrearoal tamnshreb setirr~ (au appltslala) lua’ tire psrpsoe si
lsemarsattaiusbsb atrai SIM Caiu IdantIScalsu sare bbltaag.Tte cara rr&rde and SIM fiares ccarelrrs
a aecurity cardltaste te lar esmneerdasdsa as saturnal tarerbrat ar te larsarsar noamariu
ceifaste crepe atatialicre and aceitarias csrrflgarallmr psrsanmslsra drat malmo ap dual tncaareat
terminal coutrnatue. Subaolbara’rrrerer sarnento tsiÇhll’o Serviço Praeider meslteriag ueevmrts
aurerealsa and cercaria pariersraere. and is iGitl’a Sereias Pravider acccostne and adjastag
Inartsraat termiaal uetdnga, as taey tia ia tire Sacritas. SiNt ServIas Pms10er dom sul
alraru trafurmallan celisuteal ter tire purprtaa ai serradrie periarraanaa menllaslrg ar Ice prsv’dlap
cuaterutued tecbstal mmppert sotias eI tire Sarados Prreider ar lIa sfdtutea.

85. Eomrfidaerlisltrr,
iMSs Soreice Prender Irsata tIre cerrrstembaadsau ai Usabscaibees as csmrfiderrdal ir raladas te
tire commarrtusdsns e! alter Sebualbers tirar are bate~ tsersfuainad llvsaph Ore vlrama prmnate
sete’tde eapmerrta ei Iarrarsafs eetwc&Sebseribec apreesta te redpmuafoiefarraaaintalaiua tire
seearfu’ os tirelr terraaaat eerreiaaie and Subscritar dura, irdudlng mltrset ituritadan, eusyptas
ei Subacnltel data and protautbas atttab rasar IS, psuawsrd and persurmal data, Sabamater abati,
prusrptly acerbeI me na assaumoraarvbae deste dlbay baliave tireir iegbr academiais trare ii~rrr
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Sabscrleer aclcnemieriges aro agreea tirai mcli umas! subauripdarmt farta na Uari Servias
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daslug aay sue mrrammdr, md (ii) meoattsr Sebanntbsr’s acaaeat acdslty tu rerly ara uaaurbsr as
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es. iarpeateattaea.Acai’saaiaia and~
Sstschbac agi ano dias tire Tenaruisal Bqadpmrrenrl mui rio iraalabiad and apsvaeed nu’ 1011H and las
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aribsunipdan tu’ atirar pat(5. Subsrrlaar tI de-instei tara Tereabral Eqsipaairt, prepara is lar
shippirg (a asacare arearareu and chia ira Termnhaal Eqaglrrreal tena anta addrasaladicalod ao
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glaptep,~ Sert4ca (tetIer and lo acoordance wilii lhe A~5ePlano Ce mmjenJon1w Cliechilat
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~uIpmem waoranty edtrimotees and warransty odniteistjaujo~ 1/ar pradincos sais tu SuItnbsb~r
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