KVH mini-VSAT Broadband Ajrtime Activation Service Order & Product Registration
For TracPhone V1 THTS/V7H1S ~ Commercial

NOTE: Al falds requiract unless noted otherwise

1. Account

e e _.W..M.m_.‘,,_,“_,-.-u,_.,_“.,..u___‘..w_g,,

:O&isﬁngAccOum i KVH Account No,:
13

. ; Complete the Subscriber information Section Helow ang. sactions 3-13 as required, and any other sections that require update,

T

__ Gappicanig| NAVio Oceanografico aceguay s, -

L cnr| Niterof Swerouncoentar:| RiO de Janeirg i
| PostalZip Code:; 24048-00 M“wwwm%;;;;_éﬁgﬁmmwwﬁmhﬁ

_— e e i e

| comatFisvaven name: ] GT MONTSIrG " Contact LastSumamey |
e ; B P FemiyNeme:: . e
ot s Emai: | costa.henrique@marinha,.
;f—-h~~_~-__;._._~m_.m_ﬁ..~‘_~-m,_m- B — R
; ﬁ«:‘cﬂ'ess':ii .
: City: { , State/Provinoe Teritory: |

T ‘“’”‘""""“‘;;;,“,,;};;?!‘“175321971 728061 T

. —— . e e, :
: Aole: ; ’ Job Title: i
:i uuuuu (ffa.DPlicable‘) f 0pe ratg ons (/'fappﬁtzb.’e) f
e o = — - -

! Also Designated as: ; L..J Bilfing Poit of Contact o’ toveice Aeciplent fto receive nvoices via emailp l

Sameas: | Isubseriber Contact

; Addressee R Addressee

e First/Given Namer . . . i LastBumame/Family Name:

K Addressee Emai: ©

e w;\c}dnsfss:: o
e -
f- State;;;vinceﬁer:itom ‘ ' o

Country;

iy
2 Credit Card (Garcls Accepres; Mastercare, Visa, Atmerican Express, Discover) o

’ R T e _
Primary Credit Gard Mo.: | & Date:
Secondary Credit Card No.: ] Exp. Date: x[

N
./ Gommercial Account Term S

@] Use Existing Commercial Account 4?) Request Credit Terms (Subject te nredit checic alfow 72 hours to process, Downioad m redit Apalication)
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BAGK 2

Al aton oo b ma




KVH mini-VSAT Broadband Airtime Activation Service Order & Product Registration ;K_L\,_ﬂ H[
“'For TracPhone V1111s/VTuts ~ Commercial '
"+ NOTE: Al fields required utilesS noted otherwise Effective 1 Aprd 2022

Fhi_NNB_Sendes Order Comm 0422

| 2. Authorized Representatives & Billing Contacts
- Authorizeéd Réprésantatives Pereissions
Authorized Representatives listed on this form have ful right. power, and authority 1o act on the Subscriber's behalf with respect
vieww, and access all accountand usage-related information. and make changes to the account bt net appoint additional Author
A kvh.cormfaceountpenmissions,

o the account, Including permission to receive,
v . To acd edditional or change existing Authorized Representatives, submit the

rized Representatives, For details, visit
Ageount Adminjstration Foan.

i Contact 1:

Authorzed ast | [V atiorized Represeatztive Y Biling Polntof Contact ¥ invalce Recipient (o receive involces via emai)

Comaet Fisvaven name:| CT MoONteiro . Gontaat L?ﬁi‘;’&iﬁi”

1 compzny Name:| NAVIQ OCeanografico Antares

| i
; : ; ; 1
emare| COStAheNrique@marinha. | prone No:| T8821971728061 :
: ! i
State/Province/Terrtory: Gourtry: | i
Role: Operations ; Job Title: l‘
Gontact 2:
B i — o ) . P
Authortzed as: ZLJ Authorized Representative _.. Biling Point of Contact L. Inveice Recipient (to receive invoices via emall)
1 . Contact Last/Sumame/ |
I Contact First/Given Name: ) Famii; Name: 1
: Company Name: :
i Email: Phone No. !
i State/Province/Territery: | Country: ;
I. Fole: Job Thie: \
. . __‘. i I
contact 3 e et HAA N e 1 bR o b s moir i .
! Authorized 28t | T Athorized Representative . Biling Pointof Gontact [} Involca Recipient Ro receive invoices viz emal) :
{ Contact Last/Suename/ i
;  Contact First/Given Narmes ( ; Family Nasmes |
: - i !
Company Name: § :
: : 7 : ‘1
‘ Emalt: Phone No.: ; 4
: i 1
: | i
State/Province/Terdtony: . ‘ Country: E |
z | |
Rola: . Job Title: [
i : : :
Gontact & R e e oo e e o . o' 88 S 1 R 8 i
Authorized as: |t Authorized Represenvetive - Bliing Point of Gontact L. Invoioe Recipient fto receive Invoices vie ema) ‘
! : { Contast Last/Sumame/ |
i Contast First/Given Narme: Family Natme: - |
i !
Company Name:
Ermailt | Phene No.: A
k s i ‘
: : ; :
I State/Province/Termtory: o Country: : i
3 Role: ! Job Titte: ‘ |
; e : page 2
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KVH mini-VSAT Broadband Airtime Activation Service Order & Product Registration
For TracPhone V11urs/V7xTs - Commercial

NOTE: Al fields required unfess noted othervise Eﬁecnve 1 Apm 2022

3. Installation

1

P e e e g vt

/ ,Vessel Informatmn i

Veseiare. NOCANTARES [ s 710437000

FM MYS_Service O{der Gom

T e et bt o 4ty s .

FIa.g" PWAN Vessel Type: | Mnlxtary[Govemment B

i Radio Caus.gn o T TG Regisiration . |

Vessal emat:: COStaLhenrique@marinhar m:l . i

Brazd Opera‘hng De‘hﬂs Reqwed for vssels‘ cperairng W/thm rha
Will the vesset b& operating within the '

remzonal waters of Braz:i :ﬁmtnfn 200 ). >ems !

YT T e e e e s .

1 o |

femitorial waters of Brazil (within 200 nmy7 . Yes  Zino : o 'thewsgiear:::&egs v Tl |

: ; ; i :

; Distance between the geometric center l
_Ef_ the mstalleo amenna and the Sea re\reL ; 25m Gecgraphical m;ﬂ"iﬁﬁgi@ﬁgi ’

3 Thfatl.n—\um Lenghude: E Minimum Longitude: , Maximum Latitude: : Minlmum Latitude: ]

Vehicle') nfdiﬁ‘uéifbn :

f Veticle Make: § applicabie) | , Vehicle Model: f applicatie , i
‘ Coumry of Registration: fnciude i . ; ; :
state/orovince FUS.A. or Canac)| { Vehick/Land Application Type:

Contact First/Given Name: |

- 4. Installation Contacts

Contact Last/Sumame/

Family Name:
| Company Name: | LOGNAV LOGISTICA NAVAL Lida
emai:| Victor@lognav.com. br Phone N0 +5521996268109 o
Statermroncertemion . Ri6 96 JANSIFG T " Gounwy: Brasii N
I Engineering/Technical/iT Job Tite:

i

Authorized Representativa;

C} Allow this contact to also serve a5 an Authorized Representzative (may only be desigrated by Subscriber Contact)

¥/ 5ame as Onboar Contact )
; Contact First/Glven Name: £ Contact L’ZZfis.émi ,
Comparny Mame:
: Email: i Phene No.:
: State/Province/Territory: i Country: |
: Ro!e: Job Title: I

Authonzeu Representative: 4'

‘Aﬁc}w this contact 10 also serve as an Authorized Representative (may only be designated by Subscriber)

Dealer/Distributor |

Company Phong No.: | I
;

Company Name: ; ;
Contact Name: ;
State/Provinee/Territory: ‘ Country:* :
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. KVH miﬁi—VSAT Broadband Airtime Activation Service Crder & Product Regisiration K_[_\ﬂ ﬂ

For, @racPhone Y¥11urs/VM7urs - Commercial ' ‘
-NOTE:}A!I fields raguired unless noted ctherwise Effective 1 April 2022

e M4 MUB,_Servica Order_ Somm_0422
> Ters

@75 System Hardware information

U trackhone Vitsms

i i ;
Arttenfia Seial No. : ICM Serial No.: :
| i i

i TracPhone V7T

{ Antemmna seria ;| 181100203 1CM Seriat No.. 180701627 |

| .
i 1

page ¢
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KVH mini-VSAT Broadband Airtime Activation Service Order & Product Registration

For TracPhone V11H1s/VTHTS - Commercig]
NOTE: At fielt's required unfess noted otherwise

ob%

U3 Jv),-u

6. Airiime Rate Plan Selectmn
sa;'No Rate an

Ei KVH Unk Onty Gs-e/ecz icas in Sec

tiorn 8

i+ i Dians,
Sbep 1a Setecta ngh Speed R
R 5

X it Gt

B _voeuws ¢ L T
B voeue : T [y o
D S Ll e e ST KOES | 128 Kops ;
D O vtieis T T Mops T
l:.: w1c—m45_* . . 1 mbps 12 Kopa *'
8. vicus : 512 Kpps .
o _ViiGus 4 Mops T Mops i
O Vi T 8 Mbgs i 2 Mbos g

Step 2b. Select a High Speed Rate Plan

5033
: Vi1C-HS-568 i $0.25 :
| 5 viicesaogss | 1 50.15 i
| O viscasgogs 1T : 2 $0.12
Ll 1 Mbps 512 Kbps ! O vitcHsaoge | K 0 : $0.10
vric-uLs o 2Mops §i2Keps | O viicHsass | & $0.09
G wicus P ammps 1 Mops I T viictis 1iocn 150
& __vicuy ] ;

[}
0
G L
2
! ; 50,48 2 vrcuds i 1 Mbps 512 Kbps ‘
I3 VIC-HS 8008 20 $0,12 G vrews ! ! 2 Mbps S2Keps
O wehsisas 150 040 O e T e Thbps
” - T T vicur i 8 Mops 2 Mbps
OR
B> Step 2b. Select a High Speed Rate Plan
;‘ 128 Kps | $4Kops _; [] wiGHs268 2 3042 !
| ZSsxmps  © 54 Kops 0 VCHsses 5 $0.35
s2kops | 128 Kbps G vicHsioes ! 16 5026
’ iMbss | s keps & vicHszoes ; = 21
i iMbes | 51z Keps O wicnsaics : @ s i
2 Mbps i 512 Kops O vicHssoee | : 8 30,12 :
4 Nhps i 1 Mbps 3 v7C-HS-150GE 150 $0.10
” §Mbps | Bibps
Step 3. S¢lect Background Data Management Seding for High Spesd (HS) channel onty: Unfimited Use (UL) channet is set to *Restrict” by defauit.

A Background Data Restricted (default setting) TR ERRIE

ER ‘V" Background Data Aflowed
Al daza protocols ars permitied, bt bulk ransfer (e, &, Software or anthvirys updates) and

All ¢ata protocois are penmitted at the maxlmum nework speeds avallable, including Bk

i
”» i - Syncing with Apple H
! PerwerK storage fe.g., synging with Apple iCious.» & ® Orive™, Dropbax, o) actvites are transfer (e.0., software or gnti-vins updates) and network storage (6.9. syn! i
I resuictedto ag'tnckgle' chamil 6 suppert nacssaryotzgcum while mirimizing unintended Ciaua.Geogle Drive. Drapfiex. #ic), which CCUG TesUlt i unintandad data use by Gavice ]
| background daa use. Packground aglvities that users nave pet disabled while onboard, i
Step 4. Select Preferred Region for Internet Egress
. Choose your preferred region for Internet Access: ' £ United States : Ewope i No preference
pege 5




KYH mini-VSAT Broadband Airtime Activation Service Order & Product Registration
For TracPhone V11urs/¥THts - Commercial g“\‘dﬂ
NOTE: Al figlds required un?ess noted otherwise

Effective 1 April 2022

Fhi WNB_Service Ovder_Comm 0432
> lorus

1[C1KvH-assigned Voice Line Phone Nursber FREE (i KvH-assigned Voice Line Phone Number 3
OR OR
2 User—spec:f‘ ied Voice Line Phone Number: I‘ s [ user-specified Voice Line Phone Numnber: sa2
; e | AREACITY.CODE ‘ ;

531 $31
31 £21
i sa1 %31
1 331
8. Optional Hardware & Services > Terms

Bas:c [automaﬂcany included)

' :] Premium

CommBox Software: CommBox Hub:

D Standard Bundle ‘ §35 $1,500 f:] KVH Hosted Hub 588

[ Enterprise Bundle $195 52,500 "1 CommBox Private Hub $10

T Cobham SAILOR 4306 ) Thates VesseLINK 700 ) Thales VesseLINK 200

|
}
‘ARter 1 GB of backup data usage per E
month, data speed will ba shaped to i
|

1

16718 Kops untt tnorth end.

' . I Cabham SAILOR 4500/
T RIDIUM-200 89 300 slas 5048 “Fhofes Vessel INK 700:
. ' 7047176 Kops down/up’ 5
TIRIoIUM-U $198 Unfimited va - sode Thales VesseLINK 200: .
) R 176/176 Kbps down/up? !
|
WAE! No. 15 digits): i
SiM Card Ne. {18 digits): . 5
page £
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KVH mini-VSAT Broadband Artime Activatio

For TracPhone V1 1urs/V7Hrs — Commercia
NOTE: Alf felds required tnless noted otherwise

n Service Order & Product Registration - S

et s 3525 -

9. KVH Link

%. C'eWWe"be'“spackages Ten

The News Package

NEWShink~ ; Daily news feviews, updates, ang speclal interast tems in video, audio, and 1ext, with
i content from & wida fange of courpries and languages.

FM_M? <Sénvice, Onder Gommm

) L P e e T ""‘““““—'“"‘**""""""‘““*"E [:Jl s205
- el s ! Detailed statistics featuring in-depth coverage of alf the major sporting leagues,
@ SPORTSINK” Stats ; 8nd everss including baskethal, cricket, sacoer and many rJ:ore?M § AU foumamenss
The Sports Package
o I r?v . H . - N . . . H
- é?:%::%‘ S.’DORTS[EHK I sgsﬁn;x’si;iﬁ ;t:n%, video highiights, tafk shows, and documentaries covering the sports most |
[ - - —-'M-I-D N e L Jsz0s
i -~ PO ¢ Detailed statistics featuring in-cepth coverage of afl the major sporting feagues, toumaments ;
< < s :
i SPORTSINK™ Stats | and eventsincluding basketball, ericket. soccer and many more. !
The Entertainment Package

@ MOVIETink™

e

. Diverse selection of the latest relen
independent, ang International stugios. Sglected with crew preferences in ming,

Wide range of popular TV conterntingluding individual shows as well as full seasons of TV,

565 and classic ties from Holtywood, Boliywand,

@ TVink™

; |
. MUSICline™ T Music radio cortinually refreshad with 3 huge selection of popular and classic soNgs in multiple H
: Tl . 98nres, plus pedcasts. karaoke, and more. ;

Subscribe to all three packages abeve and save $56 per month.

& A3

Number of crew aboard subseri bing vessel;

O 80 or fewer C More than 50 (pricing subject to additicnal feas)

page 7
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KVH mini~VSAT Breadband Alrime Activation Service Order & Product Registration
For, TracPhone V11uts/V7urs — Commercial

NOTE: All fields required unfess noted othenwise

KviHf

Etfective 7 April 2042

‘S%H,Link (6ontinued)

Supports C-MAP GAES, Transas TADS, AOMIRALTY Vecéb( Chart Serv:ce {AVECS), and ADMIRALTY
Information Overlay (AIO). Delivered weekly. (Requires chart licenses from your chart vendor,)

Please select one option only:

[ cMaRTIick for Bogerd Martin AVCS/AID
L} CHARTIink for G-MAP AVCS/AIG

FM_NVE,_Servica Order_ Comm 0420

> Terms

CHARTHRK" [l oHarmintcfor simrag avas/mio Tlsso
[} CHARTIink for Transas AVGS/AID
: [ cHaRTink for other ADMIRALTY AVGS/AIG distributor [
Specify ADMIRALTY distributor: :
[ cxarTinkfor C-maP CAES
L cHaRTink for Transas TADS !
e Supports StormEza BVS Route Optimization by delivering high sesolution globat weather data files to r —
: FORECASTInk your vessel 4 times per day. (Requires BVS license and subscription from StormGee.) i Llso
: : 1
Corporate media content multicast to your fieet quickly and affordably for viewing on anboard TVs or I [ interested
H YOURGnk™ personal devices through the KVH Link user experience. Let us design & bespoke program te fit your Please have
requiremnents., KVH cortact me

page 8
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KVH mini-VSAT Broadband Airtime Activaﬂon Service Order & Product Registration
For TracPhone V11urs/V7urs - Commercial

NOTE: Ajl flelds requiiredt unlass noted othierwise

10. KVH OneCare~ Techmcal Assistance &

Extended Warranty

ﬁ Trac\f’saon ™ l

¢ Operating Support fo
fobal Techmca;

; EE]{Tmc\ﬁSjon ™ : {(Isze0 Clsszo Csran ﬁ{
TracVision TV5 . ; [Tssns Csrro Osiiss |
Drmc\rs.:in_ v , ) i DOsets D250 Cletgass |
D U Trecvision s — __ . <1 s Csz000 Csso00
E]Trac\rs.on 10 ' E‘s:-,—soom- saeoo Cssane
; Dmcxrmn UHD7/HDT Tlseoo ;. [deson Cszro0

DTrac\rmm D11 ;

' ]
D Iridium Certus s Sailora3op |

. D Thales VesseLINK 20¢

J'" TracPhone vao

[ mwacPhone Vamrs

D TracPhong Vs

CI TracPhone ViTurs

ﬁ Tlathane LTE-

E}Tmcphone Flset One {

. Traerhone Fa150 i

'DT:acPhone Faz50

L Scan Gr copy pmof of pmhase for Integrated Squtmn Products and submrt with this ordef (ag, copy of purchase eeeipl, ordsradmaw‘eo’gment, &te., raquireg)

page g




- 'KVH rpigai—VSAT Broadband Ajrtime Activation Service Order & Product Registration "
- For TracPhone Viturs/V7urs - Commercial "K'L\ﬁ'l-j!

NOTE: All ielets requirgd unless noted otherwise Effective 1 Aprd 2022

TR MY Qaandies Ordor Samm dass

1. Ter%s;of Sefvices & Fees

" Brazi Station Operating Permit Fees > il i
7 KM st seture 2 licanss fram ANATEL on berel of each Sunscrver oparating 2 vessel in Braa) ttoreal watera, o lioense appllcalion pIOCESS MBUES T Paymer o wo feas by KVH, onefor 1

“:\\ the Anngration of Technical Respensiillity (ART) (currently in an amaunt of approximatsty BRL. 70) and another for the lastalation Inspection Fea (currenty In the Jmount of BRL. 3,352.00). Subscriber will |
| reimiurse the amounts pald by XVH in equivalent USD, which wil be included in the Invoice(s) that follow ANAYEL's Ycensing. Assuming promee compieon of the Installafion Inspection. e [ssuance of i

melense by ANATEL s expested 0 ocsur approxinately 0 days folowing Subscrbars defivery of s Service Ored 1o KV, duy campleted ond gxecefed by s SURgeet =
Airtime Rate Plan Terms > i 2 Sel :
e oL . s . e TR P [P o AT
: General « Forleased terming equipment. he contract temm mMust e concument wit, and extend o i .
i~ 5200 activaion fee spples, the end of the tease period, ; o
3+ Aflsencas and plans are Sublect 10 the KVH Mastar Sarvices Agreemert. - With Uera‘te plane, KVH may block sara-intensive applicatons and protocals. Suth &5 paer. , R
i 33'6/mamn sendee fae for remote dlagrostics and menitering service 2polies for TragPhone :;wr;aﬂ{:;:adﬂ;gé:;ngzd%%? iware aoplications. 210 seaming media at s act :
£ Vit and VITe, ' i
H - . ) o With a thol i [ : _ :
i+ ALmini-VSAT Broadband airtime fate pians inciude Enhanced Voice Service, See mint-VEAT can Sskf;nﬂ?&&gz ?wue, ﬁ?:ﬁﬁi@?-%ﬂ;’;‘fnﬁmm ;J srf:s;év; ::ﬂs:ms
: ;'“I“‘”:W Ennanced Vdc:s Senvice Terms. upioad ans downinad data actvity that is excessive. :
i+ min-VSAT Broadtzand publisned datm rates are rate pian meximums and mey vary in differant $100 fes applies dor change ~Oaily Suspans !
: h . . &agh downward plan [axchucing VolP S fan Plan}.
| regions and undcer ifferertt conditions, Service reczprlon may be affected Dy srvironmentel or ancept d:ﬁ% the first 50 days of sarane to ﬂlw‘subsmugi 10 getesmine the pian mw} !
i operational congitions nd s unintemupted avalabiilty is rot pusranteed. appepriate for thelr usage needs,

Subserbars are ot permitted 1 uSe the minl-VSAT Broadband s&rvics for BitTorrant and all

i such datasintensive appiicalons and protocols Wit be Dlockea by KYH.

i = During suspension paricds, fees for remots diagnestcy sng menitoring service, K OneCare
: Techrical A = and G Srate IP and VoIP fine charges Of appicable)

Suspension I¢ tvailable in T~month Increments with no Minimum or makmum fmit.

+ During suspenslon perlods, TracPrione system ks on the VoiP-only Suspension Plan,
Etanced Voloe Sevice remains amive.

(

ramain i effact. - S1t44menth VolP-only SU_spensiun Plan fee 2pplies. VoIP-only Suspension Plan is not subject
{+ Solaly with respeet o Subseib - et eguip the teem shallbe to the $100 fee for changing to a fowar priced plan. .
ORI -month, automatically rengwing on 2 monthly basis. . For et datalls on suspensien pollcies and availabie pian changes, refer 1o the “Alnime.
Rate Plan Change/Susnansion Potigles - HTS Metwerk” ot wapvekvh, comimyboustomarcanter,
hanced mini-VSAT Broadbard Voice Service Terms > Mini-VSAT nd Volge L
» On Unlimited Use and High Speed plans. outgolng calis and faxes 8 Subject long distance l
., chasges, See detls on tha “TrasPhone V1 4yrs & VTTs - Enhigneed Voice Sendcelono. |
. Distance fate Sheet” atwiwwlwhcom/awbeustomerceotsr, {
e User specied ans vimual tocal phone numbers are subject to avaliablity ang in-country :
! reguiations, |
Optional Hardware & Services Tems » Back to Optiong) Hardware & Services
| CommBox Service Terms ridium Backup Plan Terms
U s Forme first vesset In a fleel. $200 of the CommBox Inital setup fee will be bitted on. « $200 activation fee appliss.
© the fyst Almime Services monthly Involce. and e balance whll be bitled by Application - Ali services and plaas are subject to the XV Master Services Agreament. =
] Engineering after sewip. B . » Avaiiable 2s a backup to mini-VSAT Sroadband service ONLY. A packup may only be used £
© 5200 system setup 790 apoiies for each additional vessel in a fleat atter ntial setup. when e prmary KVH VSAT termtival i Inoperable or out of coverage for briaf coriods L., not Ry
e GommBox funcionality shall be enabled within sever; (7) days trom 2ctivation date, for extended operations ¥ or regular wansits of known areas In which KVH VEAT servica does Lo
« ASDOMB r higher airtime plan (§ requived with CammBox senvices. not have coverage).
« Subscrigiion term must mateh term of minl-VSAT Broadband Sevice contract
Standard (P-series)-to-HTS Upgrade Kits H mlni-VEAT Broadbant senvice is suspenced, backup Iridium servics Is not permited to be
: - d, Hewever, per Iicium policy. suspension s not eliowed. Options may exist 1o ninimize
+ Ry customer 2cEvaing 2 system with an HTS Upgrage kit suppfied by KVH at na adddtiondl usa : c -
. cost, agrees that KVH retains ful gwarsiip of 1 Kt equipment atall umes. ¥, 2t any thme. charges during suspension perlods. Gantact /I Alrims Senices for detells. :
! tha cussomer tarminates their mini-VSAT Sroaband Servica, they rmust comtact KVH: s Calis to other satefits natworks are §18/minute. = :
: a) for Instruttons for ceturring the HTS Upgrade Kv's imsgrated CommBox Modem « Subscrber acknowladges and agrees that KVE is autherizad 1o lemporadly tmit the wanster
H ACM) belovdecks equipmert, or rate 2t which Subscrber oan send and racelve data if Subscrbar's data use is axcessive.
! 1)in e event thelr vesse! is belng $01d. to provice the required Informarion to Tanster + lncoming calls are not changed 10 the vessel
i the squinment 10 Tha new owner. « |n order 1o operate within Russia, indium devices must be registersd with indium's Russian
|+ Subsedbsr shall bear a¥ isks of fess. damags, or thaft 10 the HTS Upgrade Kit feom any afffiate fridium Comminications DOC). Users may register thelr iddlum SIM card at
| cousefrom date of installation on the vessel untit iV recalves the ICM or the transfer vovwddiym-nisste Som. o
i information has besn proviged 10 KV ~—
1. KuH has te right to charge the Subserberfor the shan-curant price of te 1CM it ltis not :
recelvad within 30 gays of service termination, or the transfar Information 10 8 new owner .
has not baen provited. .
! E
KVH Link Terms » Back to KYH L 1t Deliv rf ;
* General ) i :
+ o KUH Link services defivered by IP-MebilaGast are subject to the KVt Mastar e Cerain packages. services, prcing, and oiters are subject to change and may oot H
1 Sewvices Agreemant, ba avallable or may vary for certain markets and vessel types, Additional restrictions may i :
i+ Enanalnmeri content prices are per month for ships eanyleg up to 50 peaple. apply. Comact KVH's Sales Team for oetis. : ;
i Forlacger ¢rews, contact KVFL » Toview KVH Link on TVs, a KVH Link Set-tep Box is requirad. i :
i o Subscription petisd for il entenainment packages and operstions data sanvices . N | .
i s mOntWTo-month and awtoshatically renews on 2 monkhly basls. ?‘ﬁmn[::i:;f;:fn it automalicaly Suspend with aimime service suspension and :
g ?‘i;ﬂr:\ Wlﬁvﬁxﬁﬁimﬂ?:ﬁ;ﬁ ;O‘;::Istanphon tablets, and PCs, B aticaty e a end of aitim senvie susporsion. :
. T may e es, tablel \ . ; - i :
and on TVS vsing optiors KVH Link Set-tep Boxes. Coment retraceived during suspension will not be rewansmited, { -
Extentied Warranty Terms > Back to Extended Warranty |
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- KVH Master Services Agreement

EHective 8 Jume 2021

KIVIH

Version €@

L %y

oI

This Master Services Agredment ("Agreement”), whetnet elect

i of 0n papst, is & contract

~ atwben 2 Subscier ("Subscriber”) and KVH industries, Ing, nehuding any of its wholly quned

subsiciarizs (KVH"), This Agreement applies to 2l sevices idantified in this Agreementand mage
avaltzdle to Subscriber by KVH ("Services”).

Definitions. -
o this Agreement; Sapitaiized terms heve the meanings given 1@ them when they are first used of

... the meanings given to them in this Section 2 (Defieitiens).

“Aromymized Date" Includes information constituting or deserptive of demographic information,
oparational dava, location, posttion, mavements, hahits, usage pattems, preferences, survey date,
transtitted o receivsd Goment, of other descriptive of related data Bhat does Aot lclude the
{dentity of any Substriner, Subaciber equipmert, vessel or pancular user of the Services.
“hgllePlans” means a packege of Services thatare made available by Kvi on a month-t-month
basls pursuant o @ monthly subscripton feg and includa the Seevices Identied on an AglisPlans
by KVH Service Order, the Termingl Equioment identified on an AglipPians by KV Service Order,
and the KVE OneCare Global Technical Assistance service.

~ComtBax” means  CommBax netwerk managament solition used on avessel and poentialy
aiso &t an onstiore iocation 10 improve network performance and control. A CommBox sohuion
Inciutes CommBox stzndard software (“CommBox Seftware*) and can aise indude additional
softwrare modules for additional functionality {“Add-on Saftwae Modules™.

“Data Cortroller” means the natwral or jegal person, public authertly, agency oF other body
which, 2lone ar Jolntly with others, determines *he purposes ang means of the provessing
of Personal Datg, or #s defined under applicadle law. KVH operales as 2 bata Conwclier
with respect to the Persona) Data it collests and uses. For 3 ligt of KVH entifies, please vish
woaw kb com/ALNUL: i &

“K\H Link Service” means a package of Servites that are made avaifatie by XVH, induding any
ofthe following: programiming, news, weathe, tralning and educaticnal informetion, charts, and
viden supplied by KVH and its Servics Providers.

=Ky rinl-VSAT Broadband TracPhone Product integrated Sotution” means the KYH mini-
YSAT Rroadband TracPhone VAPN-HTS terminal fastatled with any of the fofovdng: Ay other
KVH TragPhone antenna system, KVH Tracvision matine sateifite television antenna system, of
third-party equipment seld by KVH.A KVH mint-VSAT Sroadband TracPhone VA-PN-HTS tetminal
metafied with an IP-MobileCast Madis Serverand with no other K¥H o thirg-party equipment sold
By KVH 083 ot constitus 3 KVH mini-YSAT Broaghand TracPhons Product integrated Solulion.
“persanal Data™ means any information regarding an identifisd or Identifisbie natural person, or
as defined under applicable law,

“Service Order” means each KVH {onn, whether leclionic of on Paper, that Subscrber
completes, executes and submis o KVH, eiher drectly o eleckonicaly fhrough
www,yKVH.com Rthe.“myKVE Site”) to order o modify Services from KVH. For the avoldance
of doubt, an Activation Form is a Sesvice Drder for new Service(s), The AgilePlans by KVH Servics
Otter is also a Service Order for naw Senvices.

“Sarvice Provider” means any fhird-party provider of nebaorks, communigations sefvices,
equipmant nstallatian or support services authorized by KVR to provids the Services, including
satelite and gateway services, and temestrial, GSM 2nd LTE networks, and includes the afflliates,
ressliers. channel partners ng agents of KVH and such thirg parfles authorized by KVHL
‘Suhscriber Equip t* means any equipment used 1 acoess and use the Sarvice tat s not
proviged by KVH. Subscriber Equipment cant potentally nclude computers, Monitors, Sarvers,
firewalls, modems and devipes that connact with the Termlnal Equipment but were not provided
by KV to Subscriber. Subseriber Equipment cen also Include 2 sadefiite antenna and/oe other
associated iransceiver equipment that is not manufactured Ty K¥H but has been approved by
KWK for use with the Service.

“Terminal Equipment” means a two-wey satelite, GSM or LTE antenna and/or other associated
rerming; equipment (potentially Including, but ot fimlted t0, servers, terminals, set top boxes,
firewalls, modems o the CommBax), that s provided by XX for use with any of the Alrfime
Servicss.

Binding Agresment,

By purchesing Senvices from KVH, Subscriber ageees to ablde by the terms and congitiens of {)
shis Agreement, () the ems of each Service Order, and {f) applicable prcing pian, rate sheets
and policies assotiated v4th the particwiar Services selected by Subscriber on 2ach Servics Crder
(me ~Subscriber Pofities”] (for purposes of this Agreament, the terms and conditions of 2ach
Senvice Drder and the Subscribar Policies shall e Included In the definitien of “Agreemert”).
The Subscriber Policies shall be published and made svalzble by KVH 10 Subseriber at
wusw ki, el £, KV stiall not be Jound by Subscriber’s terms aad condigons
tn Subscriser's parchase order with Service Providers or elsewhere.

Services Dasoription.

Most of the Services made avallable by KVH o Subseribernvalve twa broad categories; “Afrtime
Services™ ang “OneCare Techrical Assistance Services™ destnibad in Sectioe 4{a) and 406
below. OneCare Technlcal Assistance Services may be supplemented with additional non-
subscription Suppart services known as OneGate Professional Services which are descrived in
Section 4{ci below.

fa) KvH's Airime Service(s). Kviv's Airllme Service(s) consist of any form of communications
or data transmission, managament, display, o storage service using any form of wirdless
transtission capabliity, including sateilte, G5Mar {TE, and eloincludes the substanca ofthat
service {“Content"), such 2¢ Interet access, voice, data, software, Facsimite, programming,
news, weather, taining g educaional Information, vessel ogerational, focation and/
or posifion ¢ata, and video supplied by KVH and its Service Providers. An Alrime Service
may aise consist of 2 Voice over Intemet Protocol (“YolP™) service supplied by KVH [VolP
Service"), tha 2dditianal teras for which are provided In Section 66 below, but excludes VolP
services pravided by third parties, KVH may supply Aitine Services & Subseribers using
nebworks, services and communicatians Content of varicus Sarvice Provider{s).

Kvil's DneFare Technical Assistance Seovices, KVH's OneCore Technical Assistance Servites
nciude () “Cpsrational Services," which are Gistussed fn Sectinn 78 hetow, and {If tree
levels of subseription-based technical and operstional support servicess (1) “Standard
Tochnica) Assistance,” [2) “Prestium Techrica Assistance” and () “Blabet Technical
Assistance.”
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Airfime Services {excapt Subseribers recetving Alrime Services 2s @ part of KVH's
AgllePlans Service) purchase ene of fhe three levels of substription-based OneCare
Technical Assistance Services for eath KVH mini-VSAT Broadband TracPhane ¥/V-
{PAHTS termingl and for each KVH minkVSAT Broadband TracFhons Product
integrated Solution.

i) Subseribecs of Kvi's AglePlans Sevice receive XKvH's OneGare Global Tethnlcd
Assistance a5 a part of the AgliePlens Service atno additional cost.

(2) Stzndard Techinlcal Assisance, Alnime Service Subscribers thet have stang~alone

KN mini VSAT Broadoand TracPhong YW-IPAV-HTS terminels are eligidie o supseribe

1o any level of OneCare Technical Assistance Service and are required, 2t a minimum,

1o subscibe to Standerd Technical Assistance. The Operaiional Support providad by

Standard Teehnical Assistance covers anly th KVH mini-VSAT Broadband TracPhone VY-

IPA-HTS wrminal, its emoedded software, and any ie-bobileCast Media Sorver that may

be Installed by KVH with the termingl {*Govered Terminal Eqipmant™y.

@) Premiym | Teghnkcal _ Alrime Sesvice Subscribers that have & KV

Min-YSAT Broadhand TracPhone Product htagrated Soiytion are required 1o subscribe

1o eitier Pramium or Globa! Technical Assistance. Premium and Global Teehnical

Assistancs provides support for the mini-VEAT Broaduand TracPhone Product Integratad

Solution and any third-Dary equipment sold to Sutscrives by KWH and ncluded as part

of the Tragrated sowtien (aiso includad withln the definition of “overed Termmal

Equipment”). Glohal Technical Assistance aiso provides Remate Port Repair Coverage.

tional rope Onelare Technical Assistance Services may be supplemented
with additonal non-subscription suppert senvices, Ingluding OneCare Agplication

Engineering, OneCare Solution Deplayment, and Onefare Praventitive Walmenance

{coleciively, "OneGare Professionat Services™). The Onelare Professional Services ara not

automatically ncided in the OneGare Technical Assistance Services and ars govarned saigly

by KVi's Professional Services Terms and Conditions, which can be found at KWM's website

(ot Kyh.comforatessinnaliemnsandopngitions) and not by this Agreement.

{0 CommBox $ypoort. Users of GommBax are required to have 2 subscription to the CommBex

Software Maitenance 2nd Suppart service {* ComanBax Suppart™).

SUBSCRIBER'S ACCOUNT

$Subistriber Representations.

Subscriber represents 1o KVH that: (2) Subscriber or the person executing this Agreement or,
Service Order on benalf of Substriber s of legal ags, is fully competent and has the power 2rd
authority o eter into and pecforn Substriber's obfigatons Lnder this Agreement: (b) Foubscriber
i an entity, 1he person executing this Agreemant or Service Ordes 1 authorizes by Subscriber to
do so; {6) Subscriber will comply with all terms and concidons of this Agreement, the terms of
each Servige Grer and Subscriber Policles; {d) it information provided by Subsscriver 1o XVH on
earh Service Order, ony the myXVH She or elsewhare is truthiul, acturate and complete; and (8)
Subscriber wik notify KV pramptly of any changes In such mformation.

&

Gredit Appraval and Seovrity Peposit.
{2) CreditAgoroval, All accounts are subjert i credit approval ln adsiuon s Trformatioh supplied
by Subseriber, Subscriber hereby consents B KV obtaining Subscriber cregit information
from trade referenges and credit reponing agencles, and such olfler SOUGes 25 KVH deems
nNSCESSATY 07 approprils.
Security Deposit, Based on s Information and other factors KK daems televant to
Subscriber's crediteonthiness, indading without Bmitation Subscriber's payment histoty and/
or usage patems, KVR may requir Subscriber 16 make a securfly deposit of other form of
payment guatantes, Such deposit shall be subject to Inerease o dacresse &5 KVH gJesms
necessary (including based ypon unusual or excessive usage) and shall net acerug Tterest
unless required by ‘aw. Such depost is not a credit agamst any payment chligations. WY
will refund Substriber's deposit upon termination of 2 Senvice Grder(s) or thisAgreament, as
appilcanle.

(©) NoWaver, Subscdber may recuive Services prior to completion of a credit review or securily
deposit fequast. In providing Services, KYH dobs nat waive Its right 10 demand a security
daposit or complets A credit review, KVH reserves it right to suspend or discominue Services
should Subscriber rict Umely satisfy KW' securtty deposit demand.

i ar

{e} Astoynt Registration, Substriber must inifiate [ts accourt by registering on the myKyH Sitg,
Including providing all tnfermation regquired by the registration process, and by completing
the registration, including Subsoriver's acknowledgement and consent to the terms of this
Agreement, through the sssociated Service Ordet exectfion process. Subscriber, or its
Authorized Representativols), can then order Servicas from KVii by completing Service Ordess
associated with its account and, with respecs to Sendce Orders completed electronfcally
on the myKvH Site, by executing those Service Orders through the ssociated elecironic
signature process.

{8} Obliation to Notv of Changes in Accour Information, Subscriber s solely respensible
for Keaping Subscriber’s ascount fformadon with K up to date. Subseriber's fallure to
prompty provide XV with accurate, complets and updated acteunt information I wiiting
chall constitute a material breach of this Agrasment, and may result In the immediste
termination or suspansion of this Agreementor Sutserier's account by KVH,

© 3 icas. KVH Wil deliver Involoes and important notices to Subscriber via the
dlectronic mal address on Subseribar's Service Orders. Subscriber shall not be rateased
Som Subscriver's oaligations uader this Agreament, inciuding B18 ghilgation to make timely
payment, becatse mvoices and notices are not recehed,

(¢ futhorized Perscnisl, Subscriver mey desipnate oher personis) as “Autherized

T iveds)” or “myKVH firhorzed Hser(s)” by complating, sigaing, and

submitiing to K¥H 2n Account Adminkstration Eorm, which can ba found at KvH's website
fopens oh, Comy/aceountadinorm) o wihen 2valiabie via e ryKiR Site.
# Subseriber makes an Authorizsd Representative deslgnation, Subscriber grants such
person(s) full right, power and proper authority to enter into and oct forand on bekalf of
Subseriner with tespect to this Agreement, inclusing but not fiemited t the purchase of
modiGication of Services and management of Subscriber's account, except for appointing
a8ditional Authorized Representatives.

0




.

KVH Master Services Agreémént
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f Subscriber makes a mykVH Aythorized User designation, Subscriber grants such DErSts)
l‘:;;‘ O, powwer and pmrrserammy 0 Eyter into and erd 0 and on bahel of Substriber

Yespect % the specific apeount Runctions and/or soles desighated o egcn Sarvice Order
or the Account Administration Form (s applicabie).

AuusabyanAummRepresem' s} or m { i
\ “Authorized Persnn')tssuhjectmmtsAgﬂs;em&nt. 1 duor Yo lolectiay,
{8 fity for & v

! . Subscriber agrees tp atcept all responsib
fiabitty for a1 ﬂez_ﬁsms, Omissions, actions, ang a:ﬁgi matte by Subscrivar's Au;nm
Pess?nts). Subscriber agroes 1o relmburse, indemnity and folg hamniess XVH on demand for

Subscriber's Authorizag Persan(s),
Trad P

f R A S ALany time and without prelugies 1o
ar 2dverse effect on any rights KvH mzy bave agalnst it o Authorized

(s} Subseriber
Tway femove the authorty of an Awthorizeg Person by subimitting 2 gignad Service Order i
KVH of electronically via the myK¥H Site.
RESALE AND THIRD PARTY USE

& HResgle, Di ion, and Thirg

Trer

£.0F_Unguthiorized Distrivitinn of Serv £es or Cop Subscriber shall not re~sell
or distribute the Services or provite the Servizes or tha Content o any tind party, with or
witheut considerativg, without KVH's prior writtan consent, I Its sole distretion. Tha saig
exception 1o this restriciign is making the Services or Gontens avallable o employzes, crew,
customers, Authortzed Persons and other individyals designated by Subseriber as eligibfe
o] use the Services {collectively referred to 5 the “Third Party Msers"). KVH reserves the
flght In its sole dispretion 1o terminate this Agreement 0r suspend Services in the event pf
unauthonized resale or distribution of Services or Content by Subsoeiber.

T Subseriber shall be fully responsivle for the compliance
of Its Third Party Users with all of the relevant terms ang cenditlons of this Agreement,
including but ot fimited  the firt paragraph of Lis Saction B (Resale and Third Pany
Use): i thy 1. Equipment), Seti ¥ 1 (Use of Artime Sarvices),

I {Subscriber nformation apd Privacy), Sextion 25 {Propriztery Rights),

{Warranties and Liabilities) and Seetions 4 {Service

Spacific Requirements); and as 2 condition of their use of te Services, Subserber shal
fequire its Third Party Users 10 enter Into an agreement with Subrscrber requiring them fo
Consent to and comply with the above fisted terms, Subseriber edmowiedges that, if a Thirg
Panty User faits to comply with Ue abgvs listed term of dhis Agreement, KUK shall have the

right to fimit. modiy, Suspend or terminate the Services justas It wauid for Ron-gompliance
by Subscriber,

EQUIPMENT
-1 gl Equi

The Terminat Equipmapt an elther be purchased or fased from KVH, except with respect 1o
Tetming! Equipment that is provided by KVH for gse with Kvd's AgflePlans Sanice, which is
provided without charge but atail times remains the proparty of KK A Subscriers are required
to mzintain, sperate ang safoly and securely store the Terminal Equipment. Substriver ang any
of I Third Party Usars stall ot modify the Terminal Equipment In 2 manner that viofates tis
Areesent or wouki otherwise aiter the ransmisslon Characteristios of the Termine! Equipment.
The Parties agree o the creation of a charge and equitable lien over all Temingl Equipment
that has been supplled pursuant & this Agreement, and/or over any vesse! to which Teninal

{n}

“Maritime Claim® under Article 1 gf the international Gonvantion on the Arrest of Ships 1952 znd
1888, entifiing KVH (or its 2gents) 1 take action againgt a0y vessel {or Its sisterships) 1o which
Termina! Equipment or Serviges have besn provided.

Subscriber hereby grants KvH 2 fign upan eny and al cargogs, bunkars, hires, sub-hire, all

10.

Subscriver, at Subscriber's epense, shall be solely responstle for proviging, istalling,
maintalning, and operating all Sybseriver Equipment, KVH makes na guarantee 28 16, and bears
a0 responsibility for, ensuring compatibitity of Subseriber Equipment with e Termingl Fquipment
and thg Services.

1. KW nication with Terminal AR

and satellte signal configurations; and (v} menitor, log, and analyze satelfte slonal and hardwarg
ferformancs, vessel operatios, location or posiion, and emvirsnmental congitlons {collectively
referred 10 23 “Network Managernent Communication™), As 2 part of this process, KVH may
collect vessel-specific and Substriberspecific Information, such as vessel navigation and
operations dats, and datz regarding Subscriber ang third-pazty equipment or hosted software
installed on the vessel, Sald data may be collscted, starert and analyzed for lVH's Itemal uss,
such 35 1o manage, test, ang improve the Senvices, andkor for aditional services that moritor
equipment health, assist n er fleet operations, and optimize the performance ang
roliablity of KYH Services racelived by Subseriver. Subscriber harshy tonsents ta sush Network
Managerent Communication by KVE, which shell be conducted &t no additonal cost 1o the

Sroup hehaviors, benchinark performances m otfieraggregated chenomena, Inciuging providing

the Aronymized Data and analyses o thid parties,

USE OF AIRTIVE SERVICES
2. Subscribers’ Lishility for Use, Misuce ! i ervices.
FPaument of Charges, Substriber be solely responsivie for payment of af charges,
including any monthly fixed and overage chasbes, ali tharges for individual programming

13,

.

5.

ConsUmpSON and uss of the Alfime Servicas, Substeloer shal be solely responsibie ang
lable for unauthortzed yse of Subseriber's account whether Faudulent ortgmrwfsa.m cen
{) Aty }

E 3 ng Subseeibar ackaowledges that the prices for
the Alrfime Services may wcluds both monthly fixsd rates for dats tansmiséions up o a

maximum ceiling ang adeltional OVErage charges for dew trensrmibsions In gxosss o

monthly n:zaxjmum limit. Subseriber further es that certaln Alrime Services,
sud\Aes v:dgc frogramming services, may he subfect Yo separate fees such a5 OR a per
vlewmg_ Dasis, In adition, certain commenications, sueh as voice calls, may be subject 1o
Tansmisslon and/or termination tharges impased by third-party Service Proviers.

c g i x h U Itis Subscriber's sole tespenstifity to ensurs that

o) n r o, KVH shall nat under any circumstences
abate or refund charges to Subserber's ACcount arising from the fact that, or on the bagis
of Substriter claims that, Terminal Equip or Sut Equip ¥as net properly

& t Ohili Moti Brrad 0, Subscriber shall notify Kl
Immediately in walting If Subscriver sefls, glves away of Otherwise transfers ths Terminal
Eipment o ancther party, or |f the Terminal Equipment is stolen o otherwise removed from
Subscriber's vessel or ather sueh vehicie or platiorm, Upon KVH's fequast, Substriber shall
provide @ police report of any it

£, Aegh M igag. Unless and unti KVH receives wiitten notizs
from Substriber terminating Sarvice &s rovigad hereln o unfess otherwise provided by law,
Subscriber shal be considered the registered tecipient of the Artime Services, and liable for
any charges or fees incurred by any use of the Alime Servicos,
ble it i

i

Artime Services shall aot be used for any unk of unacesptable uees (*Ur p Use™),
whish shal be determined in Kvi's sole disoretion, Incitting without Jimitation: (8) posting,
disseminating, storing of transmitting duplicative or unsoficited messages. Chain letters, pyramig
sehemes, o unsolicited email commercial or otherwise); (b) posting, iploading, disseminating,
storing or ransmitting material of ary kind or nature that, to4 reasonable person, may be abusive,
ohscene, harmiul, hateful, pomographic, defaratory, harassing, ibelous, decentive, fraudulent,
invasive of another's privacy, grossly offensive, vigar, threatening, maliclous or raciatly, ethnically
or utharwise objectionable; (o) clrtaining unauthorized aooese 1o gdatz, systems or networks,
nciuding any attempt to probe, scan or test the Viingrabiity of 4 system o netwirk or to breach
Securfiy or 2utherstication messures; (6} unauthorized monktering of ttatz or Taffic on any ngwork
system; {g) Interfering or disrupting service to any other uses, host or networking, Including mai
bombing, flooding, atempts to overload system, and broadeast attackss (8 forging of any TCP-
IP packet header or any part of the header information In an emait or newsgrovp postng; ()
Reying mail via another site's mall servar without express permissions of that sites () canceling
ay postings or messages other than Subscriver's own, except for postings in Subserirer's mame
that have been torged; () impersonating any person or eatlty, including any KVH smployee or
representative; {)) disciosing Subscriber's password of oiher meens for accessing the Servk-.e
o any third party, or otherwise facllitating unauthoried access thereto; (k) using the Artime
Services whers they are not authorlzed; §) furthering criminal activity: {m) using a VoIf Service
Tor forwarding US 10i-free numbers internationally; or (n) duplicating, using before or after the
‘alict viewing dates, or otherwise viakating the copyright and distbutics agreements for Contert
avallable through the Alrtime Services. Substriber & Obligated t ensurs that & has the legal
authorfty dbased on copyright, trademark, contract, or other body of lawy for the trammsss;ou and
duplication of any programming, content, of sther materials that is ransmitted over he Airtime
Service either by Subscribar or by KV on Subseriber's behalf. Any Unacceptable Use of the
Afrtime Services shall be 4 breach of this Agreement.

Prohib i0s1s and Content,

Subseribers are Rot permitted 10 use the Alrtime Services for peer-t-peer file sharing sef\'i}:es
and all such protoctis will be blocked by KVH. Subseribers using fixed rate plans or ynlimited
use sate plans are also not permitted 1o use e Alstimg Services for onfine gaming software
applications end streaming medla that has Aét beeq marketed or approved by KVH and all such
data wansmissians will be blockad by KV,

ir Acress P

To ensure that alk subscribers have equitabla access tothe Artime Services, kvi has impfemented
2 Falr Actess Policy [*FAP"). Subscriber 20rees that KVH has the right to monitr the satellite
network for upload and downlvad activity that causes disruption of data transfer rates and pocr
performancs of the Atime Servicas, if Subsirioer performs upload and dewnload deta actiity
that Is excessive and contributes 19 the disruption of {he Airtime Services, KV ig au’mﬂzeq to
tempararily fimit the transfer rate at which Subscriber can send ang receive data over the Alriime
Services without fabillty or to chargs for use heyond the limic KVH, however, wilf not reduce the
data transTer rate for Subscribers of HTS Alrtime Service below the committed information rete
("GIR"), which Is the lowest BYeIag8 information rate that KvH will configure 2 HTS Subscribsr's
mini-VSAT service, Actual information rates can drop below the CIR gs detsiled i Saction 18
{Airtime Service Avallability). Excessive use shall be determined by KVH in its sole discretion,
based on the FAP mils or G assacfated with & Subscriber's pricing plan and pm—r_aﬁon of
newrk capachy of ak subscribers simuttanegusly using the network af any polnt in time. For
fixed rate plan and wlimited use rate plan subscribers, excessive use Includes but isnot imtteg to
the use of web camerss, voice, orVaiP services {natmarketed as partofthe Altime Setvices), and
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Varsion @

able 1 s the Alrtime Services, but Sutscriber's transfer rate will be Sower. in cases of exreme
ana contnued vielation of the FAP, 2 etermined by KVH in Y sule dlseretion, Subscrioer's use
of the Airtisne Services may be suspended by KVH and d by YWVH i Subsoriver falis to

G ONIE !he;vlola;ing conditiens yvmﬂn irty (30) days folowing the dispatch to Subscriber by KVR
é of written notice of the viotstion. Subscriber agrees that KV may use other raffic management
N7 ad pnmmﬂen 00/8 W help ensure equitable access to the Atime Services forall subscribers.
h g, Bt Servives LimBations,

17

Subscriber is responsitie for abising by all intemational and juristictional nyl ulat
The Altime Service may be used i intermational waters e merﬂrg?maiggf st
tervttoral mie‘rsufvarlws couniries. Subscriber s responsile for ensuring that the Services are
used only within the tenitorial waters of countries that permitsuch use, Subscriber acknowledges
that the definftion and geogrephic sixe of terrioria) waders for purposes of these fimitations vanes
from cauntr! 10 eountry. Subscriber also askaowledges thet same countries such as e United
Siates permit the uniimites use of the Alrtime Services In their temitorial waters, while others
may allow uze of the Alrlime Services oaly on a mporary basis while ransiting thelrwaters and
others may not allow use of the Airtime Servites In thelr temitesial walers atall,

KVH Stafus.

Substriber mnw!adges that KVH makes tha Alrtime Services available using satellite and
telacommunizations networks, grogramming Sontent, 2nd other services provided to KVH
by third-party Service Providess, The natworks antl Contemt vary with regard 0 technology,
configuration, Terming Squipment, andor Subscriver Equipmant 1o be used and with regard 1o
applicaion pesshilties, throughput, and quelity, An Altime Service can only be used in relatloa
to the network of the applicable Service Providec Kvi's sbilfty to make the Almime Services
avalishle 1§ therefore derved from and imfted by the terms of the agreements Detween iKVH
and the Service Providers. KVH will at all Gmes hava the right o take measures and/or give
instructions 1o Subsoriher that KWH or Tis Servios Providers deam reasonably necessary in order
prevent and/or comeet faults in the Airtime Services, which Substrder shafl feliow. KVH also has
i control and no responsibithy or Hablity over the manner in which Alrtime Services are Gefiversd
and provided by Service Providers. K¥H therfors reserves the right o terminate immediately
this Agreement andfor the provision of any Services under s Agresment If KVH's agreements
with ts 2pplicatile Service Providars terminate, or it KVH ceases to prvide one or mare of the
Services o subseribers.

18, Alrtime Services Availshility,

13

-8

(@) Elughst d Yariations in er Rates. Given ongaing chenges w satellite
an tervestrial technnlogies ang fluctuations in usage, accuretely predicting daily downtoad
200 upload data transter rates is not cumrenty feasible. Published data rates are rale
plan maximums (“Maximimn Information Rates™) and may vary in different regions and
conditions 4 ars based an senelfite fransmisshons invoiving the Terminal Equipment and
not Subserioer Equipment. Subseribers of non-HTS Alrtime Services will typically sxperience
speads ship-to-share thatare sevanty 0 eignty percent (Y0-80%j of the gublished Gata fates.
altfiough witholt guarantee, Subscriber acknowledges that, from dme to tme, e Airtime
Services may intermittenty encounter variations in data tansler rates because of factors
which may includa byt ars st iimited to the Ime of day and congestion on the twarnet and/
oF fEtwork 25 3 whole, Subscribes’s own network configuration and usage patems, and
maintenancs and upgrade procedures of repairs wiich KYH and/or its Servite Providers,
including its satelita operators, may undertake from e t time, Ivckidlng grooming of
transitian of satellites.
Not Error-Freg gr Contituous. Substriber further acinowiedges that the operation of the
Airime Services may not be continusus, unimterrupteg, or erdr-frse. Without limiting the
forsgoing, the Aktime Servites may betome unavalizbie or limited because of network
equipment falures, incompativitty of Sulseriber Equipment, tapacty Nimitations of a
Sepvice Provider, emergency pre-emption 35 requirad by governmental authorities who
have jurisdiction over Service Provider's systems, of pericdls or emergensy maintenance
conducted by KVH or a Service Provider for modifications, upgrades, repalrs, and similar
purposes. The Ainime Services are also subject 1o transmission and reception fimitavons
causéd by: (2) service area imitations, Including without fimitation, changes  the sateliites
used to providé the Alrtime Servites, or the Coversge panems of the sateliites ortopographical
condltions, whether man-mage or natiral Hiat obsyuct the fine of ransmission between the
“fermina Equpreent or Subscriner Equipment and the Aktime Services; {8) the condition of
Terminal Equipment oc Subscriber Equipment; () Acts of Bod and cther causes beyond the
control of KVH which are not reasanably foresesable by KVH; (d) weather conditions: {e)
atmaspheris conditions (i.e., Space debsls, solar fares, and other atmospheric anomalles
o gishurbancesy: () magnatic imterference; {g) environment{ conditions; and {r} ther fike
concitons. Giver these [imitations, Subseriber Is solely responsidle for managsment of its
Subscrber data, including but not imited to bask-kp and restoration of tiat data. KV and
s Service Providars are not responsivle for the loss of Subscriber data o far the back-up of
restoration of Subsoriver data. -
Segurity; Passwords.
The Intemet i an inhersntly insecure medium 20 KVH does not rapresent, wamant, o guarantes
the security or integrty of any commuaitayons made or recefved using the Alrime Services.
Subscriber shall be solely responsible ang Kzble for the security, confidentiallty and Integeity of all
tmessages-and he Content that Subscdber or is Thind Party Users receive, Tansmit thicugh e
Airtime Sarvices or store on the Teninal Equipment or Subscriber Equipmant Subscribar shalt be
solely responsiie and lighle for any authorized o unauthorized accass 16 Subserber's eecourt
oy any person. Subscriber agrees to hear all respotisioliity and Hehllity for the cunﬁde(xﬁsl?ry of
the passwords of Subscribsr and its Third Perly Users and all use of the Alnirna Seevices with
such passwords.

)

(&) Suihity of Content, Subscriver acknowiedges that ntemet sites, video programming, and
other Contant, might consist of, Include andfor provide 40cess 10 Images, SOUNds, Messages,
text. service or othar Content and material frat may be unsuitabls for minors and that may be
sbjactionabls o many adults. Subscriber acknowledges that atcess to the intemed and video
programming Content through the Airma Services 18 8t Subscriber's sole risk, ’

i Access. The reliabifhy, avaliabilty, (egality, performence, and other
2speots of resources acoessed through the intemet are bayond KVH'S reasonable contred
and are net n any way waanied or supportad by KVH or Its Service Providers. KVH does

-

Aot entorse and s ook responsibie of Teble Tor any Conten, adverising, producls, of alney
materals on or evalizble from sites of Tesources avallable Yrough the Aitime Services,
Inzluding the accuray or retlabillty of any material or tiaitis contained herein, Subseriber
avknouledes frat safequards relative 1o copyright, ownership, appropriateness, retiabiity
by, inogegéglﬂ%r a;’ggnterrst may b entirely backing vith respect to the iemiet and

b ¢ It Subscriber assumes all i
intemes through Substriber's account. 5 and iy of any s of the

(c} Gantrol of Content KVH retalns absolute and complets disgration o select the
Content made avaitable by KVH through the Alrtime Servicss, including the: ﬁ;ﬂmga:;gz;;g
tnodity,or delets the programming Content that i avaleble trouch the Artme Senvices of
Is m§mzarned on the Terminal Bquipment or Subscriber Equipment. KVH may use the Aktime
Services to remo}ehr update the programining Content ant operating software mainaingd on
the Termina! Equipment and Subscriber Equipmantwithout notice 1o, or the parmission of, the
Subscriber, Substriber shall not interfere In any way with the exercise by KVH of these rights,

{d) mmmmme programming Comtent made avallable by KVH through the Alime
Services may ihdude promotional material for KvHsprovided products and sesvices and
Subscriber herein consents to the receipt of such promotional matedals,

(¢) Dlsciaimer of ComtantLisbility, Cectaim ¢f the Contencprovided using the Alrtime Services may
Include vessel opsrational, location and position data, communications nvolving you, your
officers and employees, or Instructional, traimbng, ectsrzinment, and information, inciuding
negws, weather conditions, forecasts and data, tralning, and educational matsrial KVH and
its Service Providers provide no wamenty o7 assurance regarding the arcuracy, reliabilly,
or complstensss of such Content and the presentations and data contalned therein. The
transmission and racelpt of &t Content Is subject to delay and blockage nherent n satelfite
transmission. All originaters and reciplents of te Content accept and assume all risk and

liahliity for ther potential rellance on informration, date, and material provided through the
Alrtime Servites.

» Ramedial Obfigatigns,

It Subscriber befieves that there hes been any viplation of any of the estrictions on use of Aiime
Services, Subscriver $hall contact IVH Tmmetiakely and provide: (3} the nature of the alleged
viafafion, 4lohg with any supporting evidence; {5} the date end time of the alleged viglzton,
Including e ima zone; and () the telephione number or 1P addrsss used 1o commit the alleged
viclation, Where a violation of the use of Airtime Service restrictions & foung to have coousresh,
KVH shall frave i and absohute discretion e determing the response that is appropriats In the
sitcusmstances, mcluding fht not imited to) any oot or mare of the Tollowing actions: (a) isste
2 waming 1o the user (v} remove any postings that viokets the terms of thls Agreement (¢}
suspend newsgroup pesting privileges; () suspend the Subscriber's Safvices; (g} terminate the
Subserber's Senvices folowlng Subscriber's fallure to cure the violation within iy {34} days
following the dispalch to Substriver ty KV of written notice of the victaton; and ) bill Subseriber
for adminiSTative costs andior reagtivaion charges. KvH is aot responsidle-for any faifure oF
delay i rermoving such unauthorkeed Content. Substiter agrees 10 fully cooperate, @s may he
negessary of raquestsd by KVH 1o ivestigate alleged viclations of law, regutation, the terms of
this Agresment or ptherwise to protect KVH's Rights or property, and may inclsde disciosure i of
cooperation with authosized governmental authorites,

SUBSCRIBER INFORMATION AND PRIVACY

Use and Control of Information.

@) Pergcnal Data Collemad, K¥H allscts Persenal Data in connection with the Services. The ype
of Parsonal Oata KVH colects may vary depending on the Services rendered and Subsriner's
interactions with KvR.

() From Subserier, When Subscriver signs up  receive, &dd or extend a Sexvice, KVH
collects data Subscriber voluntarily provides Such as names, contact details (atdress,
et and phone number, billing contact detalls and payment method, and ofher data
detailsd on {he Activation Service Order to fulfill the terros of his Agreement. Inproviding
certain Services, KVH coliacts location data from the vessel ang from Subscriber's
connested devices Such 2s GFS, lattude and tongitude Iformation, images of the
various tocations and the operations and perfosmance of the Subscriber Equipment on
the vessel. At Subscriber's clection, KVH supplements this gata with Information you
distlosatt about your location {sush as your ZIP or postal code) o provide content that
may bs of interest 1o Stbscriber. KVH also may collest Persorral Data when Subscriber
vistts & cstomized website or Gustomer Acctunt Portal (s defined in Seclion
including emall address, telephone numbar, usarmame or fogin. Moce informaticn
ahout KVH's data collection praclicas when browsing KVH'S websites can be found at
yawwy, KL COMYDIVALY.

j If Subscriver subscrbes 1o addiional Servlces, inclikding
those provided by KVH Service Providers, KVH may chtain cartain Personal Data about
Subscriber from the Seevice: Provider such as call Jogs and ata usege 10 be ysed 1
connectien wih provision of such Services. If Subserher provides KVH with Personal
Data of & Thice Party User, Subsorer acknowledges that Subscriber is rasponshile for
obtalning 2Ry NECesary CORSENtS of authorization from e Third Parly Users for the
provision of their data. Wnen Subseriber signs up to recelve, add or exiend & Service,
VK callects date Subscriber valuntarity provides such as the names, typeg and docking
Tocatims of vessels and the Third Parly Users. in providing sertain Services, KvH collects
focation data from the vessels such as GPS, tatiude 2nd longituds information, and e
operations and performance of equipment on the veasels,

Use of Personsl.Data.
fiy Typesof Use, KVHuses parsonal Dat for a variety of business purpases inc!udingtu entar
intoa contract; estabiish or activate accounis; conduct oredit reperts; orovide contracted
Services, and manage connumications with Subscrie inciuting 10 provide appropriate
- teshaloal support; perform accounting, augiting, biling, recorcifation ang other collgstion
activities; provide Substriper acoess to customized websttes and Custamer Account
Porizls tn manage Subscriber's account and tragk data usages; operate ang improve
the Serviees, including the analysis, enhancement and devsiopment of KVH products
and services; send & Stbsoriber’s elestion newsietiess, offers programs, product and
services that may be of interest to Subseriver; pecform gata analytics ard determing
usage patterns, hablts, or other oreferences; idenitfy and protect against fraud, or othel
criminal activiles; defend against legal claims and comply with appiicable taw and KVH
poficies.

T
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(i} Qustomer alary nztion 1o Provide 3 gvices, KVH s 24, Privacy Limitations,
feauires under United Sttes federal taw 1o protect the confidendality of Subsoriver's

2.

msmmer_ Proprietary Network Information {“GPNI"). Subject 10 Subscribar's nptdn
R & 2 & Sudsifirsss and affiiaies may use Subscriber's CPAT (e.g., the

will not affact the provision of any Services t which Subscribers subseribe. However,
Subscriber's approval for XV to use CPNImay erhance KVH's abltity to affer products
and sarvices tilored to Subsoriber's needs. None of the above shall be construed tg
{limit KVH use of other information not addressed n this Sagtion 22 (Use and Contral
of Information). KVH end 5 Sarvios Providers wil also be free, in their reasanabls
go0d faith discrstion and without Tiotice, 10 provide Subscriber and user Information
2ad records to the courts, faw enfercement agencies, or others Ivolved in presecuting
claims or investigations for conduct o conditions aileged or believed to be Mlega! or
vidlate or threaten poficy or the fights of any persen ar entity, and ta malntain and use
Intemally such infosmation and feconts. Sublect 1o applicable faw, information generated
by or In connection with kvn administration of the Services shall be ang refmaln the
exclusive property of KK,
(6} Legel Basls, KVH coflects Personal Data whare necessary fo perfor under the Agresment.
The Personal Datz KVH caliests to enter Info a contrect with Subscriber i mandatory

(4] n in order to provide Services worldwide, Personal Date will b shared
with KV entities, incltefing thoss outsige of tie jurisdiction where the Subscrlber rasides.
Access o Persomal Data is only 1o those who requirs such RLL2SS 10 pariorm thelr tesks ang
@ third pardes who have a legitimate puipose for accessing It, To transfer Personal Data to
its headquarters in the United States KVH is certifled to the £1j-U,5. Privacy Shisld Framewgrk
and the Swiss-U.S. Privecy Snistd Framevsoek and employs other mechanisms such as
the Standars Contractual Clanses, adequagy declsions of other appropilate mechanisms
a5 required by appliable data Rrotection kaws, Personal Data also will be shared with cur
Serviee Providers in order i render the Sorvices, including to fulfis Orgers, process data on
KVH's behalf, provide diract marketing ssrvices, or provide tecinlcal support, Kvi Service

(e} Securlty. KVH employs industry standard administrative, techrical and physical safeguards

any questions aut the security of the Personat

(6 Blghts.and Chojces,

@ Subscriber may opt-out at any time i receiving direct merketing matevials from KVH
and s Senvice Providers by tontasting XVH in writing at the folipwing address: X
lndustries, Inc., 50 Enterprise Centar, Widdietown, Rhode Island 02842, US.A, Aftention:
Dector of Digital iiarksting, KvH Warketing Dept. OR via emall 10 RERRCV@kvh,com,

) Toue extent required by appleable faw, Subseribers and other third parties are entitied
10 oirain acgess to Information on Kk processing of the Personz! Batg suppiied, 1o

ohvaey@kvhcom to exertise these fights or leam more about KVii's Personal Dag

protection practices. Subsurbers alsp My ledge a complaint with the competent
Supervisery authority or seek oter semedies uader appiicable aw.

{g) Persongl Rete KVH retains Pessonal Data no Jongar than recessary in felation t

e pucposes for which [ was collected or otherwise processed. To the extent required ty

applicable taw, KVH will erase or destroy Persanal Data when Subseriber withdraws consent

the processing); when KVH cbjects 1p the processing and there are no overriding legitimate
Grounds for the processing; when Subscriver's Personal Data has been unlawiully processed;
and when tis necessary to comply with legal obligations to which KV is bound. i

RVH may frem tms 19 time communicate with Subscriner on technical or cperational matters
perizhning to the Services, thelr features, thelr use, their Service Froviders, Third Party Users, for
example, 10 respond t inquiries, fulfl order, edminlster Services or address tachnical o Service
tatters using oniing, facsimile, telephone, email and mail, and with Subscribar's cansent, using
SMSAext. In addition, with the Subseriber's eonsen, KvH and ts business parmers may aiso
confact Subseriber on merksting matters pertalning 0 their products ang Services, events and
special offees. Subseriber acknowl dges that is & iong and come Wi KVH, its
representatives and it Service Froviders may be monitored or reviewed for quality controt and
other reasonable business purpeses.

5.

.

- Brgprictery Riahts,

s 18 T Bary s ndesond bt e o g e e
Tegarding the privacy of security of such communicatons. Subscriver consents 1o WHerkts ., 0
Service Providers monltoring Subscriber’s account activity in order % resoive hllfing queries,

prevent and minlmize fraud o mi ices. eratss”
Internationally and, when Subscriver o its Thirg Party Users yse Servie
parsonal or sensitive Gata, will be transferred ang Stased In different p.
the Services, Subiseriber agrees for ftself and s Thiird Party Users that
nd storage will teke place,

PROPRIETARY RIGHTS
setary B

Except tn the extent the same ks Sstermined fo be part of the public domain, ait Cm:cntava!iabia

through or distriburted over the Atime Services, made availaple through KvH-managed Intermet
porfals, o rialntained within the Yerminal Equipment and Subseriber Equipment, and 20 secvice
marks, Frademarks, mames, logos, marketing materals 2nd gther intilcia used in connection with
the distribution, marketing and promotion of the Content and Sarvices (herelnatter “inteliestual

5 made avalladie to Subsriber Urough softwars or fimware interfaces, or through software
or frmware storage, Compressian, transmission, enctyption, and other Security messures
Regerdiess of tie purpase of the software or finnware, Subscriber shalt nel, and shall nat
authorize or assist others, In any attempt to bypass, disable, defeat, iy, or obtain the source
code for the software or frmware theough decompilation, dlsassembly, reverse engineering or
other means, The intllectual property rights in the sottware and firmware remaln solely with KvH
and s Service Sroviders and Subseriber's infingement ofany intallectual property rights shall be
amaterial breach of this Agreement,

TAXES, FEES, BILLING AND PAYMENT

I ing: -

(8} Fess and Toxes, Subseriver shall pay any amaurtt due within the tmeframs stated on the
invoice or ~ whiere no tmeframe s swted = within twenty (20) working days of the invoice
having been set 16 Subscriber by any frm set out in Y1 Agreement. Subscriver shall ba
liabile for the payment of afl fees relating fo Terminal Equipment, Services and applicable
taxesand requlatory fess (inckicing butnot dmked 1o fga3 associated with universal sesvice,
inspection of any other governmentai Programs f assessments) at 2l tmes during this
Agresmant (ncluding pariod during which the Sarvices are suspended), without setoff,
deduction for payment Brocessing or countereiaims., Any banking fees must be settled by
Substriber, Subscriber is Ible for the of charges for all Terminal Equipment
and Services fumishet! to Subx T, including but not fimited 1o &l
data call attempis, ragardiess of yrimate Sucoessful transmission and termination, and
all cannections completed by the Terminal Equipment, and for the payment of 2| charges
bilad to Subseribers account, including for programming content, toll, tand, fong distance
and roaming charges, if applicable. Al data USagE measurements displayed in the Terminal
Equipment's graphical user interfage are inended solely for guitance purposes and shall In
no tirt % be eltter construed as legally binding or used for actual biling purposes.

(0} Credit for Quizoes, Subsoriber remaing tesponsible for charges evan If the Subserber
Equipment of Yerminal Equipment I inoperative, or if the Alrtime Services are {emparasiy
unavailable, except that i there is & continuous Alrtime Servie outage in excess of Wwenty-
Tour {24) hours, then Subscriber will recalve 2 credit equal to one day for each day of an
outage {rounded down o e nearsst day).

[1{

{8} Subscriber authortzes K¥H to autymatically charge Subseriber's sefegied primary credit card
In & manner conslstent with Subscriber's invrice. if 2 cherge is rejected by the primary credft
vard for any reasan, then Subscribers secondary card will be charged, There will be an
addional late peyment charge of 1.5% per month (0 the maximum Jate aliowed by faw)
on the past due amourt if credit card payments on both cards are rejectad, These whl be an
additional charge of US delfars () 25,00 for any rejection of any chargs 10 a wredit carg,

o} Disputed imvolees, Bven if an involce Is disputed, Subscrber must pay the involce within
the due date and must notify KvH in writing of the dispute, together with the legal basis for
such disputs, within thirty (30} calendar deys after the invoice due dais, Any cizims received
by KVH later than thirty (30) calendar days afier the Invoice dueg date may be rejected by
KVH. KV will respond ta Substribar within thirty {30} calendar days sitar recaipt of the
wrltten notice of dispute, advising on the agtion being taken k resoive the dlspute. Failure by
KVH to sespond within thisty {30} calondar days from receipt shall not be & treach of KVH's
responsiblities under the Agreement. i KVH accepts the cilm from Subscriber, KVH shall
lssue & credit note to Subseriber withln sy (60} caendar days front aceemtance of the oiaim,

) Ll 10, Subscriber & respansible for notifying KVH of any changes
W oredit carg information, inclutling expleation dates.

j0)] A lon, Subscriver awthorizes KVH to demand payment under any
SeCurtty provided by o on behalf of Substriber, o7 10 refer fts account, i past due, o attormeys
andfer colleztion agencies for further action (and tm take such further action) without notice
and to noty credt reporting agencies of any defaulls In ccordance with law, Subseriber
shall also pay any and alf interest, costs, fees and i Ingrrsd by KVK in
Tecovery of its Tarminal Equipment, collecting unpaid amounts, incluging attameys’ fess, to
the maximum extent liowed by law,

Substriber shal be obiigated to addltionally pay anyand ail costs and interest Incurred by KV
of their agents I taking the above steps, Subscriber shal pay such amounts In full and non-
paymentstiall entitle KvH to take any ofthe measures descrbedintheAgreementand/orat iz,
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28, praquid Sioime Serices.
.. 2 SubSCbers of thelr Thind Party \isers mey receive cenaln Alrime Sarvices from KVH ysing physical
4. o virmal prepaid cards issued by KVH. Ali prepaid cards are non-refundable and non-reloadabis,
” "Subscriver and s Thied Panty Users are solely responsible for safely securing physical or virwal
prepaid cards and gnsuring theat they are not sk, stofen, or misused by otvers, Subscriber 2nd s
-, Third Perty Users may ob@in information about the amount of money remalning on prepald cards
registered 1o therm by Initizling 2 phone call Using the prepaid card. The account PN aumber for
each 0renslid card expires one hundred and eighty (180} days after the dte of lastusage and any
. remaiing batance on the cart s forledted, unless the expiration or forfsiture is prohitited by law.
< K¥HLwillinvalidate an account PIN number and the balance on a card H the method of payment
< for the card ks determined, in KVH's Sole discration, in be vakd.

* ““TERMAND TERMINATION
23, ferm.

{a) Aoccement tnjtial Torry, and Renewa) Term, This Agreement shall be effective upon the
exegution of the first Service Order by Subscriner and its atteptance by KvH, The term of
each Service shall begin on the date Subscriber's accourt is first activated, except that, with
respect to-subscribers of AgllePians, the ter will begin no later than sixty (60) days fallowing
tre snipment of the Tormina! Equipment to Subscrber, ano, with respect to alf Servicss, shall
continue thereafter for the subscription pericd set forth on e Servica Orger and Initially
committed to by Subscriber when signing the Service Order (“Initial Term™), Following
the end of the Infiial Term, unless sooner erminated pursuant heretn, he Agreement
autmatically sxtends thereafier on a month-1o-month basis (35 renewed, the “Renewal
Tesm” and together with e iniial Term, the “Term*). :

) New, Additional e ?| iges, if G Subscriber orders new,
additional or different Services during the Initial Term or any Renewal Term, the applicable
tarm of thls Agreement will automasically extend 10 the end of the subscription period set
forth on the Servics Order for the new, addional, or different Services. This Agreement
will remaln Tn etfect unfi the end of all Inftial Terms and Ranewal Terms for any and i

Services orgered by Subscriber from KVH, Further, Subscriber shall be subject to KVH's ~

Airims Rata Plan Change and Suspension Policles, which can be found at KVH's website

(ewlob comiaidimerateplanchanae], and which may In some cases exiand the length of

the Initfal et for the 2ppbcable Service, 2s well 25 any erms and conditions applicable

sueh Senvices,

(€} Termvipation Richis.

) Duringthe initia! Term, solely with respect 10 (3) the AgilaPlans Service and () Subscriber-
aened Termingl Squipment 60 KVH's high-throughpat satelite ('HYS™) Alrime Service,
Subscribers shall be permitted 10 terminate such Services by praviding KVH with thirly
{30} days ativance written natics;

@ During any Renewal Term, Subscribers of a# Atime Services shall be permitted 1o
terminate any af all such Alrtime Services by providing KM with tirdy (36) days advence
written notics;

{iiy Netwithstanding the foregoing, in alf such cases of {) and () above, Subscribers shall
remain responsible for the payment of all fees and charges incurred for the Services
under this Agreement up Untl the effectve date of termination, and shiali remain flable for
the payment of any tharges and fees incurred tereaftar unth patd in fulk. For tlarificaticn,
the effective da of termination for the AgliePlans Senvie s e date KVH recalves the
Tanminal Equipment from Subseriver pursuant o Sertions 73 ang 74 below and, for all
other Services, is when the subscription penod ends. Unless required by faw, Subscriber
will not be entited to refunds of prepais amounts If Subscriber terminetes its Anime
Seqvice, Further, without prior weitien consent of KUK, Subscdbers of the AgilePlans
Service will not be permitied to restore fielr service or enter ino & Rew subscription for
theAgitePlans Setvice within one {1} year of the effective date of their termination.

{#) Teqm of OneCare Technicat Assistance. Services, In all cases, the Term of the OneCare
Technical Assistancs Service for any Covered Terminal Equipment shali commence on the
aate the Inlfial Alrime Services s activated and shall run concurrently ant continue untll the
end of the Tesm for the Jast Alrime Services subscription ender with respect to such Covared
Tarminal Equipment

{e) Betwm or Desiructionof Personal Dats, In the eventServices are terminated, KVH wil arnege
Personal Dama In acsordance with 1S record keeping polfcies.

30, Termination For Cause,

{a) Termingtion for Noo-Pavement. Upon non-payment of any sum due to KVH when dug, the
retum o rejection of a payment, the fflure to promplly provide & security doposit of an
increase In & security deposit as directad by KYH, Subscriver will be In materia breach of
this Agreement and KVH may, by a sutice in writing (which netice shall be deemed received
by Subscriber five {5) days after it & sent o Subscriber's latest emeail adaress on recarg with
YVH andor depasited with the national postal service addressed to Subscriber's last known
postal address an record with KVH, or earfier if Sudscriber fes for, or is compedled 10 seek,
banksuptzy protection) and without Incurring any iizbifty, refuse, reduce or temporarily of
pemmenentty suspend of terminate any of 2l of the Services (including assotiated roaming
connections) and/es this Agreement (“Termination for Nen-Bayment”).

[} Reactivati en A i Services are suspended o tanminated for
noa-payment, KvH may, 2t ts sol2 option, etect 1 reactivate e Services upon gayment by
Subscriber In full of the past dug amount, any penalties associated with the ate payment and
a service restoration charge. .

() Yarmination for Brsach, In addiion b KVH's ights o terminate fer nonpayment, KVH may,
2 s option refuse, reduce or femporarly o7 parmanertly suspend or terminate Sarvices
immediztely Without notice and without incuering any Yiabifly & (2) KVH fs nformed that
the Ssvices ara being used by Subswiver in & mannes whlch {n Kvi's opinlon} might
adversely affect KVH's service © others; (b) KVH receives fram a law gnforcement agenty
a writen findlng, that probable cause exists ta befieve () that Subscriber hiag used or wil
use the Service in viotation of or to viclate the law, or {7 that the character of Substriber's
usa f the Service 1§ such that immediate action is requized 16 grotect tha public’s nezlth,
sately o welfere; (¢} the numben(s) or [P addresses wtifzed by Subscrioér for connctions
s determined by KVH to have been duplicated or otherwise to be assocfated or potentially
associatsd with the frandulent use of Service; () KVH i requested by a Subscriber or by
angther Sefvice Provider t geny Service to which the Terminal Equipment was reported 1o

e stolen, o K s requested by another Service Providar 1o dery service o the Terminal
Equipment that has been determined to be assoctated or polentially associzied with the
frauduient yse of e Service or otherwise discannectzd from Service for non-payment of, or
Qwmng “ﬂ?’ﬂ‘dv SQT?!CE charges; {8} KVH detormines that Subscriber's application for Serdce
m.cluded nformnation that vras fraudilent, false or meompletes () Subseriber uses equipment
either not authorized by or on record with KVik (g) there 5 unisual accowt activily or Kvk
teasprably suspects the occwrrence of any uiher event of defaul or breach pursuant to this
Agreement; or () there i & violation of the terms, conditions, laws, rules, or regutations
gaverning the uss of Service { Termination for Breath”),

() Cumylative Riohts, All rights and remedies granted o KVH are cutrutative end oot alternative,
and KVH's faflure to exercise any right o remedy shall not constiuta & wakver of such Rght
or remedy of any future default by Subscrider. tn addition to the rights contalned herein, K
reserves the right et any ime to pursue any other remedy under this Agreement, 2t f2w or in
equlty incluging (Ut Aot limited o) the attachment of assets belonging 10 the Subscriber and
recovery of all Temminal Equiptant supplied to the Substriber by 1 In any jurisdiction, For
the avoldante of doubt, this includes making & demand(s) under any security provided by or
fos Subseriber, and/or 12 arest of vessels and/or sistership vessels in ordet to recovet the
Terminal Equipment o7 secure the payment of past due amounts.

If this Agreement or a Servics Is terminated during the Initlal Term (2) by Substriber tos any of no
reason, o {b) by KVH for cause &s provided 1o Section 30 (Termination for Cause), in addition 1o
the other rights and remedies KVH hes under applicable taw of this Agrestment, Subscriber shall
pay KVH an earty wrmination fee equal to the greater of ) the unpaid balance of ail payments
remaining for the unaxpired Iniial Term, (i) US dottars {§) 1,000.00, o (I} the maximum amount
permittad by applicabls taw if such ameunt is less than the amount ldicated by both () or ()
abtve. Thig earty terminztion fee is not applicable 1o KVH's AgllePlans Service or Subiscribas
owned Terminal Equipment an KVH's HTS Alrtime Service,

WABRANTIES AND UABILITIES

32 xgdusion of Warranties,
KVH warrants that it will use Teasonabla commersial effons to provide the Services to Subscriber.
KVH disclaims all other axpress, implisd, of statutory warreaties from thic Agreement, the Services
or the Terminal Equipment, Including without Iimitation any werrentles of nop-infringement.
salisfartory quality merchartabifity or fitness for pumpase.

33. Licemses,

Subgeriber agrees 1 ablde by all of the quent regulations Tn effect In countrles where the
Terminel Equip Subseriber Equip or Services may be used, ncluding, without Emitation,
alt ficensing requirements for operation of Tarminal Equipment, Subscriber Bquipment ar Servicas,
and any customary performance rights licensefs) with respest fo the broadeast of musie or spund
ratordings. KVH will not be responsitle ot Treble for any opsrational restrictions, customs, Ticense
ar permit fees requited for operation and provision of the Services in the dastination country.
In addltics, KVN sha) have ao respansioility or flabillty for fines associated with the Terminal
Equipment, or Substriber Equipment saicure o7 Tor lagal ramifications of using the Terminal
Equipment, Subscriber Bquipment or Services In countries where it Is prohibited.

24, Limitati .
Nefther KVH, nor s Service Providers, employess, sharsholders, directors, officers, or agents
shiall be Bable for any a¢t or omission t the extent not directy and solely attribirable to K¥H's
persennel or equipment. To the maximum extent permittad by applicable law, the aggregate
Tiability of KVH aind its Service Providers, employees, shareholders, dkectors, offlcers or agents
for any losses of damages suffered of incurred In coanection with the Services, the Teminal
Equipment, ¢ this Agrestnent, whether by Subscriber, its Third Party Users, ather thid parties or
atherwise, and whether such losses or damages are Incurred Shrough breach of this Agreement.
neghigent or grossly negligent act or omission resulting in any Interruption, delzy, defector errorin
Services or Terming! Equipment, ar on any other basis, shall in no event exceed the amount paid
1 KVH by Subscriber for the applicable Services during the three (3) month period Immediately
hefore the event resulting ia stich ltability. Subscriver expressly undersiands and agrees that the
Iiabiliity and obligations of K¥H's Servige: Providers underihis Agreement may be strictly controlied
and limited by the tarfffs of those Service Providers, if any, 2w e faws, nules and ragulations
of the FCG and other United States of foreign governmental auhorities which from time 10 ime
have jurisiction. ’

35, Bxclusiong,
in any svent, neither KVR nor ks Service Providers, employees, sharenolders, directors, officers
or agents shall have any liability whatsaever for (2) inferruptions, defects, or emors in Terminal
Equipment, Airime Services and its Contert; (b any of e mitations of sarvice provided in
this Agresment; of {c) any indirect, punifive. spevial, Incidentat or consequential damages of
{osses, nchzding but not fmited 1o Jost ravenue, lost profits, loss of business or geoawill, oss of
yoe, replacerment [oods, cust of repiacement goods, loss of techavlogy, rights or servicss, loss,
coruption or alterstion of inforimation, software, hardware, files o data, or interruption or loss of
use of Airtime Service o tha Terminal Bqulprent, whether or not K¥H has been apprised thereof.

36, Limitations ol:any Emergensy Service.
Subseriber asknowledges tat the Airime Services does not supporl emergency distress or
communications and KVH s under no obligation to provide any emergency referral service
under $his Agreement. In the eventthat a form of emergency referral service Is availeble, then in
2ddition to the other imitations pravided hersin, neither KVH nar ils Service Providers, employees,
directors, oificers or agents, inchuting any third-party provider of such referral service, shall tie
fiabie for any damages i a oivil action or subject %o criminal prosecution resuling from der_mh.
njury, oF loss 10 persons o property incumed by any person in connection with establishing,
dsveioping, implementing, maintaining, operating, and otherwise providing wireless emergancy
yeferral services, unless such damage of fjury wes caused by the imtentional or wiiful o
weanton misconduct of the above described entities/ndividuals. Furtiier, Tt the event that KYK

. provides an emergency refeqal service 4t any Ime In any Tocation, there gan be no assutante

thatsuch service may be avalizble &t other tites or In e same or other Kcations, Subsariber
acknowledges that when caliing any such emergency strvice, Subscriter's locatian may cotbe
kngwn auisatically by the operator answerlng the emergenty referral calland the effectiveness
of e service will depeng targely on the accuraty of the Information pravided by Subscrider,
inluding withowt Hmitation informaticn conceening Subscriber's location. Subscribier must
provide the opsrator Specific information identifvine Subscrioer’s location,

) /m\
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.
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Subseritier agrees to inderanify. hold harmiess, and defend R¥H, its subsidiarles, affiliates,
llcensorg. Service Providers, snarehobdeu_s. dicectors, officers, employess ang agents from

and satelits servies, vandalism, epidemic, ficeg, drought, o by reasan of national ame; A
e, terrrism, piracy, revalution, civit commolfen, biockars, o embargo, delay from Suppliers,
Act of God, zry inabﬁrty to omfaln any requisite license, permit or autorization, or by reason of

the reasonabla control of KVH,
OTHER TERMS AND CONDITIONS
Assignment,

Subssriber may not assign this Agreement, or any of i#ts rights ang abligations hereunder, o any
other parson, firm, 8gRNCy, corporation, or ather legal entity without the prior wriftn consent of
RVH, KVH reserves the rightto tenminate this Agresment in the event of unauthorzed assignment
by Subscriber Kk My assign this Agresment o ay of its rights and cbligations hersunder at
any 4me without nolice or consent of Subscriber.

a0 .

The terms and conditions gf this Agreement, any pricing plan, and stangard prices for Servicas
{including ait optionai Servites and assockated Tees) may be amended by XVH from time tg tme
by thirty (30) days written notics 0 Substrber; provided that Subscriber and KvK agrse that ()
during the Inita) Term, the Brie for any aitime ratp plan applicable to 2 mini-VSAT Broagtand
Service Inktiafly chosen on the Sorvice Order by Substriber shalt not be inoreased: ang ) the
Tares for VoiP Sarvice are subject to change at any time and become effective “pon KVH posting
them on 15 website, Such notification Inay cccur by email and shalf Include reference o the
amended Agraement, plans and prices {or feas) 1o be found at KVH's website X

Subscriber's use of 3 Service MOFE than thiry (36) days afer nottication of amended terms, plans
b prices shall congtinng acceptanes of such amendments, Jf Subseriber ohjests i vriting tan
amendment withln e (10) cays after rotfication of such an emendment, KV will then have
Tiftaen (15) days to sither whhdraw the amendment or tsrminate this Agreement and the Service,

41. Succoscors,
This Agreement atiall be binding upos and shall fnure 1o the beaehit of the parties heret and their
prermitted asslgns. This Agrgement is entered Inta sotely for the benefit of such pertles,

22, Thi N

Nothing contained hereln will be dsemeq i create any Hind-party bensfickaries or confer any
beneflt or rights on or tg Y PENKIN not 2 party hereto, v 1o persan ot a paRy hereto shali bs

42 Egverning Law,

The valldity, terms, performance, and enforcement of this Agreement shalt be governed by the
h\ys.u! the Swate of Delaware, United States of America, without tegard o ity confict of faws

such suit may be made by ertified mall, retum receint requested, adtrsssed o tha Subscrber at
the address st forth hereln. To the XIEnt permitted by law, Subscriber walves izl by jury In any
actien by or 2gainst XVH hereunder,

44, Waiver an & A
Neither the walver by either of the partles heretn of 2 breath of or a default under any of the
teens and conditlons of this Agreement nor the fallure of elther of the parties, on cae or more

4. Notice,
n the event Subscriber desires 1o pravide nolie 10 KVH, 23 required by any of the terms ang
Londtions herein or for any other rzasen, inelixding a0y communication from Subsgriber regarding -
termination or disputed debls, such notice ghall only be dezmed given when made in wiiting
and sent certified mall 1 the ioliowing address: KVM Industres, lag., 50 Enterprise Center
Middigiown, Anode lshand 02842, US A, Atenfion: KVH Airtime Sarvices Dept with z copy to
the Legal Department All payments should be remitied to KM a5 Instructed on monthly invoices.

46. Publichty,
Subscriber hereby authorizes KVH o ksyp 2 muially approved press release deseribing sach
arder hereunder, and agress 10 serve 25 & reference aceount for KVK prospects. Addifonglly,
Subscriber hereby grants RYH the tight 1o use Subseribers name and 19go in a fising of KVH
custamers and In any marketing, advertising, promatiamal or publie refations material. Subscriber
stell 5¢ entited tr object t9 the use of its name ang 10 In tis manner 2t any time by notifying

Rhcde stand 02842, S, Atismtior: KV Merketing Dept, OR viz emal 0 publicly@iehcpn:

47. Third Pty Compaints, ‘ i
Any complaints or objections (2} I refation 0 material postad by
Sonnection with the Aitime Services, should be dlrooted 0 tie followi
be, 50 Enterprise Centsr; Midgletowm, Ahoge bslang 02a4z, U, tent
Services Dept. OR viz emall e air @ OR by telephone: +1 401-847-3327 ang
(@} in retation o the CneCarg Tochnical Assistance Services, should be Girected o e lollowing
address: K Idustries, Irg., 50 Enterprise Cener, Middletown, Rode isiand 02842, S A,
Attention: Priority Care OR viz emall 1o aeloritycare @it com OR by telephone: +1 401-608-8938,

These terms ang conditions of This Agraemant together witts e 16rms of each Service Droer,

KO g at e Tfoving adress: WP nduses, e, 50 s S, Middeioun,

fepresehiations end agreements wither oral or wiittz, Subsarier acknowladges that (s)hé
director, officar

ADDITIONAL TERMS FOR KvN MINI-VSAT BROADBAND VoI SERVICE AND LTE

AIRTIME SERVICE

The following terms and conditions apply solely to the VoIP Service and the LTE Airime Servige,
49, Iz oy

50 ery]

5t 1

Substriber acknowledges that the Valf Service, the [TE Swvice, and the Premises Equipment
da not support emergency {911) services and Subseriber agiess [o refrain from using the WoIp
Service, the LYE Service, ot the Premises Equipment for emergency communications,

52. YoIP an ice Billing 2 ling fn

Call Smes for each call are sounded Up to the naxt whole minuts and tiled in fuf) minute
increments, Per call charges are rounded up o the next whole cent. AR calis for wiich KWK

slgnal sert by the carrier eonnesting the cal to ingicate te start of call, Answer supervision s
generally recelved when a calfis answered; however, answer supenvision may alsa be generated
by wicemall systems, private branch exchanges, and interexchange switching equioment Where
N0 answer supervision Is received, KvH mey cemmence billing farty (40) seconds foliowing dial
Ume unless the caller has terminated e call
53, it ion Websi

KvH will make avajlable fo Subscriber, directly or through Its hird-party Service Provider, web
portals, including “myKVH Site,” *KVH sbai® andjor “Enhanced VolP Service Actount Center”
{“Customer Account #ortal) for actess 1o acrount managemant, featirs control, dat usage
tagking, equiptient configuration and cal detail recors. Subscriber agrees to reviaw and ahide
by the Terms of Use for the Customer Accout Portal, Subscriber acknowledges that KVA ang
its thrd-party Servigs Provider reserve e right T 1imit ar withdraw access 1o the Customer
Account Portal. A data usage measurements tisplayed on the Customer Account Poral, of
al Subscriber's election, provided lo Subserler theough the Customer Account Fortal Using
electronic communications such as text o email, are Intended Solely for quidance purptses and
shalf is no clreumstance be construed as tegally binding or used for acni) biling purposes,
KVH makes no assurance that it will provide Subsceber notifications regarding data usage of
that such nolfications wil be cumrent of aetlrate. Further, such notifications and other femu_m
of the Customer Account Pertzl may not be avaliable at il £ Substriber recelves the Service
using Subscriber Bquipment rater than Terminal Equipment. Subscriber shall be respansible for
dracking and monitoring 2!} data usage and shall ba solely responsible for payment of alt charges,
Inciuding any monthly fixed and overags chrirges even if the Cusiomer Account Portal indlcates
accumulated data usage during the cument bliling peried that Is under the threshold that would

2 :-2g ik FHOTT GR0 ELVICE ICtMinzho
Upen termination of the VoIP or the 2 Service, KVH may, at s sofe discretion, reassign a
ielephone number, access number, or Direct Lnvard Diling (collectively “Number™ provided to
Substriber by KViL Subserier shall not abtala any rights, titie or Imerest In the Number ang the
Number s not pertable to other Service Providers, The Number Is not 1o be used with any other
device other than the Premises Equipment provided By KVH and KVH reserves the right tochange,
Cancef of reassign the Number at its disorelion,

55. Service Distipctions,
Distirctions exist between o tslacommunications service and the ValP Servics or the UTE
Sarvice provided by KV, Bach Service Pravides different functionality and is subject to different
regulalory treatment than fragitional telephene sarvice, This reatment may limit or oferwise.
affect Subscriver's Aghts of regress befors any governmenta? telecommunications regulatory
agencies,

56. Tamparing with the Premi i
Subsctiber agrees not ta tmodife (v nthemnies famnor vdth sha St asa e s
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“r the Premises Equfoment Tn any way, insluding, but not Vanited 10, changing e sieciionic
sedal iumber of equipment identifier of the Premises Eouipment or o perform 2 facory resetaf
the Premises Enuipment. KVH resarves the tight 1o terminate Subscrlber's Servica 1f Subscriber

“ tmpers With the Vol Service, the LTE Service, or the Vo> Equipment
6;%51 Acsestatii lse Policy for e LTE Airtime Service,

¥~ - Subscabes aBrees 16 comply with the ‘ollowing Accentance Usa Poficy for the LTE Alrtime Servlce,

. The LTE Airtime Service may e used for Web browsing, messaging, and Simitar acivities on
approved Terminal Equipment and not ca any other squipment. Uness expllcitly permitied by KVK,

., other yses, including for example, tethering a device 16 a persenal compirter or ather hardware,
;e not pérmitted. Examples of pronibited uSes nciide butare not Kmited t: (g} sarver devices

or host eamputer spplications, Inchiding eontinuous Web camera posts of broadeasts, o peer-io-
peer file-sharing appiications that are broadcastto multipls servers or reciplents, "bots™ of stmilar
Foutings that disrupt nat user §roups or emalt use by others of other applications that derlgrate
network capacity or functonzlity: (b} any activity that adversely affects the ability of other yssrs or
systems 10 use either the LTE Alrdme Service or the network-based resources of others, Inciuging
the generation or tissemination of vicuses, malware or “denta] of serviee™ aitacks: (c) any activity
that KVH or ts Service Providers, in their sofe discretion deem may harm the LTE Avtime Service
Inany way; or {d) accessing, or atempling to access without authority, the information, zcoounts
o cevices of ohiers, confidential lnformation or Subseriber information o any activty relating
OF Causing a security breach, or D penietrate, of 1 attempt to pensirare, he networks or systems
of KVH, it Sexvice Providers, or of other parties.

ADDITIONAL TERMS FOR INMARSAT AIRTIME SERVIGES PROVIDED BYVKVH

The follawing temms ard conditions apply solely & Inmarsat Alrtime services provided by KvH
("Inmarsat Airlime~).

58, Equipment

In orger ta recelve Inmarsat Aitime serviges, Subscribar must purchase from KVH an inmarsat
termingl that has been type-approved and Intikaiized by KVH. For Substrivers that receive
Inmarsat Alrtime services, e Inmarsat terminal shall qualtly as Terminal Equipment for purposes
of this Agreement.

59, Usage Limitation,

When 2 subscription for inmarsatAlrtime services i activated, KVH may, but shall not be obfigated
to, Impose on each Subscriber of the Inmarsat Altime servibe an initial Hmit on e aggregate
voite, data, and facsimile consumption for each vessel. if imposed, this usags fimit shall be set
Torth on the prising plan In effect at the tme of Subscriber's activation, Subseribers that wish
10 exceed the light myst executs an Alrtime Uisage Authorization Form acknowledging that they
understand and fully assume the risks and fiablfities of such an election. KVK will accept an
Aittime Usape Authaiization Form only I it has besn exectrtad by the Subscebar or Its Authorized
Representative and retumed 1o KVH, .

60. Third Party Interference.

Subscriper acknowledges that, for use of inmarsat ferminals I the Untfed States and U8,
walers, third-party terrestial sewvice providers usiag (-band spectrum may on occasion have
e potential o cause interference with marsat terminals In the future where such teminats
ars it close priwdmity to terestrial L-band base statlons. Nefther KVH nor its Service Providess
shall be liable or responsible for any impact that Such iniziference may have on any terminal o
related service.

61. SIM N 1,

Except where faw provides otherwise, either KV or the Service Provider gwes the SIM and
access nsmber 2ssigned 1 the inmarsét Termingl. To the extent permitted ky law, KVH andior
e Service Provider restrva the right to change the access number without llaniiy. Subscribes’s
privileges 1o use the access number may be withiéeawn upon the termination of Service, Any
Personal Data collected will be processed snd handied 1 accordance with KVH's privady prastices
detaited In Seetion 22,

62 Care Module Monitoring,

Subseriner scknawledges that KVH's Service Provider may awtnmatically sccess and tecsrd corg
modile information, SKM Card, and nmarsat teminal setlings (&S applicable} for the purpose of
Inmarsat terminal ant SIM Card igentification and billing. The core module and Sivi Card conteins
2 securlty cerfiicate used for awthenticating an Innmarsat tenminal on the Inmarsat network;
collects vsage stafistics and contains configuralion parameters that make up that Inmarsat
erminal comfiguration, Subscriber further consents to XVH's Service Proviter manitoring network
connection and network perfarmance, and to KYH's Service Provider accessing and adjusting
inmarsat termingl settings, a8 they relate 1 e Services. KVH's Service Provider does not
share Informetion collacted for the purpose of network performance monitoring or for providing
customized techaical support outside of the Senvice Provider o its affifiates.

65, Confidentiaiy.

Kyis Service Provider treals the communications of Subscriters 35 confidenial in relation to
the communications of other Subscribers that are belug ransporied through the virtual private
neteock sepments of Inmarsar’s network. Subserier agrees to be responsivle for maintalaing the
sedurity of thelr lemarsat terminals and Subscriber davg, including without limitation, encryption
of Subscriber data ang protection of thelr user [, password and personal data. Subseriber shall,
promptly contact the KVH customer service desk if they belizve thelr login credentials have been
lost or stolen, that someone hes geined actess o thelr acoount or logly credentials without
permission, or their terminal device has been compromised in any way.

&4 Information Asstramge,

$ubserber Is responsible for af information assurance sertification, accraditation, ang evaksaticn
Actvities relating to the Services.

ADDITIONAL TERMS FOR RIDIUM AIRTIME SERVICES PROVIDED BY XVH
The ‘tlowing terms ang conditons apply solely 1o Indium Alrime services provided by KvH
("tridium Alrtime Service™),

65, Diegctivation of Servie,

Exgept where Subsoriber has requested deactivation of ts Iridium Aiime Service, Sbseriber
wil recelve at least thirty (30) days written notice prioc to the deactivation for ny reason of the
Iridium Alrdme Service, .

ADDITIONAL TERMS FOR GSH MOBILE SERVIES BY YR
The following terms and conditions apply solely to G3M senvices provided by KV,

6. Traffic Routing,

Kt end 1S Service Providers use one or more affic mana
tvice gement piatforms 40 route thy
ansit and termination 0f substriber calls using the networks of our praforred carrier pamer:
Subseriber shall not attampt to refect such traffe routing. KVH and its Service Providers shall also
have the righ_t B perform dynamic over $12 2ir ("0TA") updates to SIM Cards provided by KYH to
Improve routing to the networks of prefecced carrer pariners.
ADDITIONAL TERMS FOR KVE LINK SERVICE
The follewing terms 2nd condtions apply saiely to the KVH Link Servica "KW Link Servite).

I ibition.
The KVR Link Setvice ks made available solely for non-theatrical viewing on approved deviees,

Suhscribe{ specifically agrees net ta distribiste the KVH Link Servica to an area or location where
an admission feg Is charged.

62. Subsigtion User Limt

Subscriber acknowledges and anrees thal each vessel subsaription for the KVH Link Service
authorizes, during any one month, 4 mepimum number of Individuals onboard that vesssl, as
sgm‘pnh o each Service Order. If an individual holis an account or PN aumbar Tssued by KvH for
viewing Coment on a distinct personal device and leaves the vesse!, that account or PIN pumber
canngt be reassigned to another individual during that month. Mutiiple KYH Link subscriptions
must be secured for 2 vessed if it exceeds the number of ndlviguals authorized on the Service
Order. In order to ensure Substriber’s compliance with this Secfion 88 (Subscription User Limits),
Subscriber acknowledges and agrees that KVH shal Tiave the right 1o 6) conduct periodic audits
and examinations of Subseriber’s recorgs concerning thea number of IRdividuals onboard 2 vesse!
during any one month, and (f) montny Subscribsr's account activity 1 verdly the rumber of
distinet personal devices used 1o access Contentduring any one moath, Substriber fucther agrees
10 mintein adequate and acturate records fora period of atIsest two years regarding the number
of inglvidusss onboard each vessel during each month and make those records avaitable to KVH
for audit and examination upon request oy KV,

ADDITIGNAL TERMS FOR AGILEPLANS SERVICE

The folipwing tets and coaditions apply solely to KVH's AglePlans Service.

Instafiation, Activartion and Support.

Subscriber agrees that the Terminal Equip will be i and agivated by KVH and hs
Service Providers on Subscriver's vessel 25 sgon as fhe Terminal Equipment is available at 2
mutually 2ceeptable instaliation port, Substriber further acknowledaes hat such installation may
be subject to tertain installation costs as setforth on the AgilePlans by KVH Service Order.

Al fnstafiations shali be pursuant to KVH's currem Professional Standard Tenms and Conditions
ang AgiieFians Standard Installation Terme 2ng Conditions, s2ch as plblished and mage available
by XVH 1o Substriber at woe kv pomsagliecaspuress. Subscribss spechiically agrees fo be
the Importer and exporter of record for aX Terminal Equipment, and shall pay all license fess,
assessments and other goverment charges, includlng with cespect to AgliePlans Ports, triffg
and duties and with tespect to non-AgflePlans Perts, freight costs, tarlifs and diles, each relating
10 the Import or export of the Terminal Equipment and any other similas taxes and fees now
or hereafter imposed, levied, or assessed by ary country, STRIE, federal or fcal government or
agency upoh any of the Terminal EQUIpMENt or upen the usa, ossession, or speration of the
Terminal Equipment.

KVH will provids support and required malntepance for Subscriber's use of the Terminal
Equipment and the AgliePlans Service pursuant to KVH's OneCar Slobal Technical Assistance
servige, except that such support will not melade warramy administration given that the tile %
the Terminal Equipment wilf remain with KVH.

. i Terminal Exts

KVH Is the sole owner of the Terminel Equipmesnt and retaing all fight, title and Intersst In the
‘Terming! Cquipment at afl times. The Tenninal Equlpment shall not be deemed an appurtenance of
avessel. Subseriber shall 2 Yo the Terminal Bquipment any labels supplied by KVH evidencing
KVH's ownership. Such fabels shall not be remaved or modified. To protect KvH's rights Tn the
Terminal Equipment i the event this Agreement 1§ determined 10 D& a Securfty Agraement,
Subscriber hereby orats to KVA 2 sequrity Interest in the Terminal Equiprient. Subscriber shall
notsuffer any execution 10 bie fevied on the Termina! Equipmentand shall, at its expense, protect
and defend KvH's titie againist all persons caiming zgeinst or through Subscriber, at &l fimes
keeping the Terminal Equipment free from any legal process, fen or encumbrance and shall give
KVH Immediate writtan notice of any claim as 1o the foregoing or any avtempt to take possessien
of or levy zny judgment or order against a vessel on which the Terming) Equipment is installed
and shall indsmnily K¥H from any loss caused theseby. The Terminal Equipment is, and shall atalt
fimes be and remain, Separate and distinct personal property notwithstanding that the Terminat
Equipment or any part rereot may now be of hereafter batome, in any matter, affixed or attached
o2 vessel,

. Bisk of Loss,

Subscriver shall bear 2l visks of ioss or damage to Terminal Equlpmgm from any cause m.;n
dzie of instaliztion on the vesse! umil the Termingl Equipmant s retetved Ty KVH Tollowing fts

de-installation pursuant 1o Sgction 73 (Termination and Terminal Equipment Return} below, The :

ocourence of any sush loss or damage shal not refeve Substriber of any obligation hereunder.
Subseriber shall immedialely notify KVH of any damage to or destruction of the Terminal
Equipment, |n the event of loss of damags, Subscriber, at KVH's sole option, shall (a) pay KVH
1 repair the damaged Termiral Equipment, (b} or replace lost or unrepalrable dzmaged Terninal
Equipment with a purchase of equal o greater value Terminal Equipment from KVA.

T2, Insuvanee, ©

Sunseriber shall Keep e Tenminal Equipment Insured against ail isks of loss of damage from
every cause whaisogver during the Term for the Terminal Equipment 1or 5ot less than the full
replacemant value thereof.

73. Termingfion and Teyminal Equinman Betun,

Witnin tiry {30 working davs of termination of this Agreement or the AgilePians Senvice
subscription by elther party, Subscriber shall de-install the Terminal Equipment, prepars ¥ for
stipping in 2 Secure manner, and ship the Terminal Equipment to KVK at the address indicated on

H
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| Effective §.Jume 2021 w o

the Agiieplans Service Ocder and I acoordance with the AgfePlans Decomissioning Checklist from hariware talfunction of mafnction of soltwars not mov'xdaébﬂ(\}ﬁ; Bddecis fotdonst

and AgliPlans Reshipping Wnstuctions, each as published ang mace availeble to Subseriber at Sgrificantly impai or afiect the operztion of the KyK softwers or Govesed Termingl Eadipment;
m/anijer S, The Terminal Equipment, must be recalved by ¥VH uadamages {g) software ased o an wisupported COMPUEr o operating system: and (h) charaes associated

2nt i full woridng condition subfect eny to reasonable wear, The effective date of termingtion with Subscriber accessing the inerney. i
shalt bs e dats when the Terming] Equipment is received by KVH and Subseriber shayl reman KVH resorves the right, upen priee pofice, to chay .
sesponshle far the payment of all subseription tees and Charges incurred for the AgiiePlans defects i the m'rmksag o e3lers and dlstributors may ¢ i
SENvice ecee) thougly e elfecia it of trminaton ot raceived by KVH. Ofte under ssparats agreements aoditonet maintenance remns SEnviCes, 25 woll a5 training

74. Fermiingtion Remedy, and consuing serviges, which servies shall be govemed by K¥i4's Professianal ServicesTerms
Inthe eventof 2Termination for Non-Paymen, oraTsrmnaﬁom‘ofEream.KVH may, o the extsnr angd Conditions. R e

pesmitted by anplicabie fav, exeroise any ong or more of the following remedies, inchsding fout 79 Avaitabitity,

{ ¥ 5 KH shall devote such resources that 1t deams necessary, In i(s reasonzble discretion, to provige
Orders; i) require Subscriver t pay the entire unpald baiznce of subscription payments for prigr Bnelare Tochnical Assistance Services, Including the number and identity of Ve employzes,
munths_; andfor () require Subseriber to immediately retu air Termina! Equigment pursuant Service Providers, <ontractors, or agents for the PLrpgses of providlng the OneCare Technical
to o8 73 (Termingtion and Termina) Equipment Retum) above andfor tg Stize and racover Assistange Services, Athough the KVH Tectnical Assistance Center s in aperation 24777385,
Bossession of all tems of Terminal Eguipment, without demand or notice, wherover same may Subssriber's telephankc, online ang emai) acCess to e KVH Teehnical Assistance Center Is
be_ focatsd, without 2ny courr prer or hean‘ng: In the event of the maidng of a levy, order of provided fully o In part by third-parly telscommunications NStworks, the availabiliy of which s

seizure o Possesslon or amest againgt the Terminal Equlpment or 3 vessel on which the Termina ot under the coniral of KVH, Subseriber's ability
Equipment is used, or ugon the atiempt thersof, KVH shall also be entitled 10 intervang an any
such praceeding 1o protect g rights 1o the Terminal Equipment. Subscriner nhareby waves any

1o contact the KVH Techaical Assistance Center
may therefore vary by time and peographic: lcation,

80,
an occasioy
gallcamages 760 by such retaking. The OneCare Bemote Port Repalr servive I availabls only to subiscribers of KYH's Onelara Giohal
ADDIT[OQIAL TERMS FOR KVH VESSEL TRACKING SERVICE Technleal Assistance ang for Covered Terminal Equlpment in-warenty. OneCare Remote Port
The folkawing terms and corditions agply s0lel to KVH's Vessel Travking Service, Hepalr services are subject to an limited by KiH-estabyighed allowanee per service event for
— 7 ion Positions technicaf trave! ang fodging, work tme, wait time, twoay emngmyoar frelght, knpo_? dities,
T . : . . rigging, tender or crane 4s required g sat Torth on e applicable OneCare Glnsal Technical
e s m”;":‘fﬁﬁﬁ ‘eion and s rg,ﬁ’“gﬁm‘;ﬁiﬁ:‘%&"‘; e Assistance pricing plen. QneCare Remate Foft e shel only be avaiatds ) in ports deslgnated
he vessels and/or GPS sesors buit It AU entarings, Subserber hereby consents, and shgl 5y KVH, the locations of which are subjectto change 2t KVH's sole clscredon and (i) In locations
obtaln e consent of fis Thirg Party Users, 10 fhe wacking by KYH of It vessel losaton and o conditions that KvH geems safe and that KvH ftas lawitul authorlty to provide such ssrvlce;.
positon and provising such locatn and Mﬂ d3% to olhers. The incation and positon data OnaCa{e Rerote Port Repalr services shaltbe subject o ang governed by the terms of the KVi's
o & : N Professional Servicas Terms ang Gonditions,
provided is an estintate, based on the last reported network stats of the Terminal Equisment or
Subscriber Equipmentused with the Services, Bstimated locasion or position deta is ot designed ADDITIONAL TERMS FOR COMMBOX SOFTWARE MAINTENANCE AND SUPPORT
1orepface or be ysed 253 purposg-huilt GRS tracking sysiem and must not be uset for navigation, The foligwing terms and conditions 2pply solely 1 CommBox Support,
2sset fracklng, stheduling of shipments, or othier BUrposes involving safety-of-ife o securing and 81. Meimained Software. .
rrenaang of sraperty, Commiox Support covers only the embeddeg Or assogleted CommBox Software grovided as 2 i
ADDITIONAL TERMS FOR UNEGARE TECHNICAL ASSISTANGE SERVICES part of the CommBox, Including any Add-on Software Modules purchased with the Commaax
The following terms gnd Conditions apply solely to KV OneCare Technltal Assistance Sarvices. (*Mainiained Spftware), F
78. Doerstional Snpport, 82, Suosoription Reguirement, !
OneCare Technical Assistance Services Include cperational suppart {"Operational Support™) An incivical subscription is reguired for each CommBox to be covered under CammBgx Suppart
vie. e KVK Teshnlca! Assistance Center, which & avafianis by telephone, onltne, or by emall A subseription to CommBgx Support Is automatically Incluce for aif subscriptions © Maintzineg
On 2 24/7/365 basts. Operational Support includes terminal Youbleshooling, service fayk Software ang i such cases, all referentes hereln to CommBex Support shall 250 be deemsd 1o
Managameny, field service, over-the-alr software malntanancs and updates, Covered Terminal referto Maintalned SoMe.
Equipment waranty administation, end warray edministration for products soid to Subseriber 2. Subscrintion interyption,
o KU but menuiactured by ting pertes. Operatonal Support als includes service gvent An imemuption in the CommBox Support subscription WiE terminats Commaac softvare
schedules and coordination, an anauzl Service review, and service rscond adminfstration, maintenarce and terminate Subscrier's access 0 Maintzingd Software,
7. Unitervugted Sumport, .
Subscr Technical Assistance Senvices will continue to receive Technicad 84 Sumoort Exclusions,
éﬂﬁ%@ﬁie Egleo’%me sezwcieman uninterrupigd basis during any suspension The foltwing are exclited from Me support peovided under CommBox Suppart () aftered or
o seasonal nterruption of an Altime Servic, modified Malntsined Software unless altered gr modified pursuant t this Agreement; fo) any
T2, Limitations. comblnation of Mantained Software and other sohware not covareg by this Agresment; (c} a

Telease orversion of Maktalned Software for wich maintenance sarvices have been discontinued
OneCare Technical Assistance Services do rot provide support for any Subscriber Equipment. by KV (6) 2 product release e version that has besn withdrawn by KVH from the markst or
ik Is mt respeasile for hacare, softwers or service T CauSed by 152 or misuss of, 15 otherwise not genarally avaliable; (¢) dafeers caused by Subscribers negligence or faii; {f)
or unauthorized modifications mads to, the Coverad Terminal Equipment In violation of the defects resulting from hardware maitunclion of malfunetion of software not covered by tis

e applicadle purchase, lease, of rental agreement. K¥H efforts 10 convact such faults o conditions Agreemart; (o) defects that do ngt significanty fmpair ar affect the operation of the Maintinsd
T may be subfect to acditional charges regandless of whether KVH s eftimately able 1 comest the Saftware; () Maintained Soffwerd used on 7 USUOPOREd Compirer of sperating system;
Taults, which s not assured. () olber softere products suid separately by KVE: §) options, extensions, refeasss, versions,
The following 2re expressly exciuded from the services provided under OneCare Technical updates or upgrates i the Mantained Software sold seargtely by KVR, unless gepsmﬂy mage
Assistance Services: (g} any combivation of Covered Termina! Equipment and software angd othsr avallabie to CommBax custamars for the applicable Mairtalned Sofoware 2t no ad:rmongﬂ charge;
products or Saftware Aot covarad by these conditions; (b} & release of verslon of KWH sofware and (k) changes associated with Subserber accessing the mtemeL_K\iH feserves the right, upon
fof wihich mairtenanca services have been discontinued by KvH; (¢) 2 refease or version of 2 prlor aotice, o chiarge for services thatare not the resultof defects in the fMalntained Software,
Covered Termingl Equiptaent that fvas been Withdrawn by KVH from the market o7 is Otherwise ngt
Qenerally available; (d) defacts caused by Subseriber's Aegligence or fauir {6} defects vesulting
Industries A/S KWH Industries, Ing. KVH lnd:usb'ius PeLid. e
ﬂ% Hesdqusrters World Headquartars R :Asfafpawﬁc Headquariers -

Kokkedal, Cenmark ) Middletown, RI US4, e Um:i:‘»ingapora:v_;‘; o







