bsi.

& Force Majeure

Other than with respect to your obligation to pay all fees and
expenses pursuant to Section 2 of Part 9 of this Contract
(above), neither you nor BSI will be in breach of the Contract
if it is not reasonably possible to perform an obligation under
the Contract due to circumstances beyond that party’s
reasonable control. In such circumstances the affected party
will be entitled to a reasonable extension of the time for
performing such obligations. If the period of non-performance
continues for eight weeks, the party not affected may
terminate the Contract by giving fourteen (14) days' advance
written notice to the other party.

7 No Partnership or Agency

Nothing in this Contract is intended to, or shall operate to,
create a partnership between the parties, or to authorize
either party to act as agent for the other, and neither party
shall have authority to act in the name or on behalf of or
otherwise to bind the other in any way (including the making
of any representation or warranty, the assumption of any
obligation or liability and the exercise of any right or power).

£ Successors and Assigns

This Contract shall be binding on your successors and
permissible assigns (only after we consent to such assignment
in writing, which we may, in our sole and reasonable
discretion withhold) with respect to any and all of your rights
and obligations under the Contract. Each party to this
Contract confirms it is acting on its own behalf and not for the
benefit of any other person or entity. Notwithstanding the
foregoing, Certificates issued pursuant to this Contract are not
automatically transferrable or assignable and events giving
rise to a potential transfer or assignment of one or more
Certificates may require additional assessment visits to you
site(s) which shall be charged to you, your transferee or
assignee, as applicable, at the then-in-effect fees for such
visits.

Notwithstanding the preceding paragraph, BSI may assign,
transfer or subcontract any or all of its rights and obligations
under the Contract to a BSI Affiliate.

g Term and Termination

(Length of Term) This Contract shall remain in effect until it
is terminated by either party in the manner described in this
paragraph 9.

(On notice) Either party may terminate the Contract at any
time by giving the other party not less than sixty (60) days’
notice of its intention to end the Contract. In the event of
termination of this Contract for any reason any annual
management fee paid (if applicable to you) and the
application fee are non-refundable.

(Immediately by BSI on notice) Without prejudice to any
rights that have accrued under the Contract, BSI may
terminate the Contract:

aj with immediate effect if you fail to pay any amount
under the Contract on the due date for payment and it
remains unpaid seven (7) days after BSI has notified you to
make such payment; or

b} if you breach any material obligation of the Contract and
such breach remains un-remedied, if such breach is capable
of remedy, after thirty (30) days from the date of notification

to you by BSI of such breach, or immediately
you by BSI if such breach is incapable of remeg
¢} with immediate effect if, in the reasonable |6}
BSI, you act in such a manner that may bring th
of BSI into disrepute; or
d) with immediate effect if you are unable to pay‘you

debts as they fall due, or you suspend the payment éfy‘qu)r“ "

debts, or you make a proposal to your creditors to
reschedule any of your debts; or you take any action in
connection with your winding up or suffer the appointment
of an administrator or an administrative receiver; or
someone takes action to attach or take possession of any of
your assets; or you stop the business you were doing at the
time of entering into the Contract; or you become insolvent
or are wound up; or any event occurs, or proceeding is
taken, in any jurisdiction to which you are subject that has
an effect equivalent or similar to any of the events
mentioned in this paragraph.

(Payment of outstanding amounts) All amounts payable by
you to BSI under the Contract will become due upon
termination of the Contract for whatever reason in accordance
with the payment terms set forth in this Contract.

10  Non-Disclosure of Confidential Information
Confidential Information means all information of a
confidential nature relating to your business that is disclosed
to BSI in connection with the Services, but does not include
information that:

a) is or becomes generally available to the public (other
than as a result of its disclosure by BSI in breach of the
Contract); or

b) was known to BSI before you disclosed it; or
) you have not treated as confidential or have agreed with
BSI is not confidential or may be disclosed.

BSI will keep Confidential Information confidential for a period
of 6 years after it has received it and will not use or disclose
it except:

d) for the purpose of exercising or performing its rights and
obligations under the Contract; or

&) to the extent required by law, or by order or directive of
any governmental or other regulatory authority or
accreditation authority, or by a court or other authority
of competent jurisdiction.

In the case of subpart 10(e) above, BSI will first notify you of
such order or directive to afford you the opportunity to
challenge it. You acknowledge that relevant regulatory
authorities to whom BSI has disclosed information concerning
the Services may transfer that data onwards to any other
regulatory authority, pursuant to internationals schemes or
arrangements between them. Such onward disclosure will be
pursuant to the rules and regulations governing regulatory
bodies and as determined by them, for which BSI cannot be
held responsible or liable to you. The foregoing confidentiality
obligations undertaken by BSI shall similarly apply to BSI
personnel and subcontractors rendering Services pursuant to
or in connection with this Contract.

i1 Entire Agreement
The Contract constitutes the entire agreement between you
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and BSI and supersedes and extinguishes all previous drafts,
agreements, warranties, arrangements and understandings,
whether written or oral, relating to its subject matter. Each
party acknowledges that, in entering this Contract it has not
relied on, and shall have no remedy in respect of, any
statement, representation, warranty or understanding that is
not set out in the Contract. Nothing in this clause shall limit
or exclude any liability for fraud. If there is an inconsistency
between any of the provisions of the Contract and the
provisions of any master services agreement, purchase
Proposal, your standard conditions of purchase or any other
document stated to be produced relating to the Services or
the Contract, the provisions of this Contract will prevail.

No variation of or amendment to the Contract will be effective
unless it is in writing and signed by an authorized
representative of each party.

12 Severance

If any court or competent authority finds that any provision
of this Contract (or part of any provision) is invalid, illegal or
unenforceable, that provision or part-provision shall, to the
extent required, be deemed to be deleted, and the validity
and enforceability of the other provisions of this Contract shall
not be affected.

If any invalid, unenforceable or illegal provision of this
Contract would be valid, enforceable and legal if some part of
it were deleted, the provision shall apply with the minimum
modification necessary to make it legal, valid and enforceable.

13 Notices
A notice required to be given to a party under or in connection
with the Contract must be in writing and sent to the party at

its address on the Proposal. Unless express{ prohlblted
the Proposal, notices may be sent by email. =

14 Governing law and Jurisdiction

With respect to Services rendered in the United States this, ...

Contract and all related documents, including all exhibits and
appendices attached hereto, and all matters arising out of or
relating to the Contract, whether sounding in contract, tort or
otherwise, are governed by and construed in accordance with
the laws of the state of Delaware, USA, without regard to the
conflict of laws provisions thereof to the extent such principles
or rules would require or permit the application of the laws of
any jurisdiction other than those of the state of Delaware. The
venue for any matters requiring court intervention shall be the
state courts of New Castle County, Delaware, or as
appropriate, the United States District Court for the District of
Delaware. Similarly, with respect to Services rendered in
Canada, references herein to the state of Delaware shall
instead reference the Province of Ontario, Canada and its
provincial courts.

The Contract has been entered into on the date of your
signature of the Proposal, or as appropriate, such other
date as agreed between you and BSI.

End of document
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1.1 Pre-Assessment/introductory Visit

AtBSI, we strongly recommend a pre-assessment. Thisis
an opportunity for yourorganization to have our auditor
conduct an informal review of your management system.
While itwill not affectthe outcome of your certification, a
pre-assessment enables you to identify and correct major

flaws orgapsinyourmanagementsystem priortothe formal
{Stage 1/Stage 2) assessment(audit). Apre-assessmentalso
gives youremployees the chance to meetyourassessor
{auditor) and to understand future assessment proceedings.
Fororganizationswith concerns,apre-assessmentcanbe
anylengthoftime; however, we havefoundthatcustomers
typicallyseethebestresultswhenapre-assessmentis80%
oftheinitial audit.

ltisadvisabletohaveyourfirsipre-assessmentassoonas
possible priortothe Stage 1and Stage 2 audits sothatyou
canidentify the scope of work that needs to be done prior
tothe actual auditand alsogive yourselfcreditforwhat you
already haveinplaceaswell as possibly identifying large
gapsthatyoumay nothave been aware of. While you can
have more than one pre-assessment prior to certification, to
arrange for a second pre-assessment, you are encouraged
to contactyour accountmanagertoensure thergareno
restricting scheme rules.

1.2 Initial Audit

1.2.1 This is the first full audit of your entire management
system. The success of this audit will determine
whether your organization gains certification. Once your
documentation is complete, you will send it directly
to your Assessor/ Client Manager, who will normally
conductan off-site documentreview as partofthe
Initial Stage 1 Audit, see Clause 1.2.2 below.



The Initial Auditis conducted in two stages.

1.2.2 The Stage 1 auditis areadiness review and shallbe
conducted to:

a) audit your management system documentation and
inform you of anygaps

b) evaluate yourlocation(s)and any site-specific
conditions and to undertake open discussions with
your personnel to determine your preparedness for
the Stage 2 audit

¢) review your status and understanding regarding
requirements of the standard, in particular with
respectiotheidentification ofkey performance
or significant aspects, processes, objectives and
operation of the management system

d} collect necessary information regarding the scope
ofthemanagementsystemincluding processes
andrelated statutory andregulatory aspects and
compliance (e.g. quality, environmental, healthand
safety, legal aspects of your operations, associated
risks etc.)

e) reviewthe allocation ofresourcesforthe Stage 2
auditand agree with you the details ofthe Stage 2
audit

f) provide a focus for planning the Stage 2 auditby
gainingaclearunderstandingofyourmanagement
systemn and site operations in the context of possible
significant aspects, asapplicable;

g) evaluateiftheinternal audits and management
review are being planned and performed, and that
thelevel ofimplementation ofthe management
system substantiates thatyou arereadyforthe
Stage 2 audit

h) evaluate an eligible multi-site organization’s
corporate system, corporate oversite and the
operations of at least one location

1.2.3 Stage 1auditfindingswillbedocumented by BSI
and will be communicated to you, including any
other area(s) of concern that could be classified as
nonconformity during the Stage 2 audit.

cases, the Stage 2 auditshould occurno Eess than30
days afterthe Stage 1 audit. The maximuminterval
between the Stage 1 and Stage 2 auditis 6 months.
Some schemes may have a different prescribed period.
Ifthisintervalisexceeded, the Stage 1 auditwilineedto
be repeated.

1.2.5 The expectation is that for most management systems

the Stage 1 auditwouldbe carried outatyourpremises
in order to achieve the objectives stated in Clause 1.2.2
above.

1.2.6 The Stage 2 auditis conducted to evaluate the
implementation and effectiveness of the management
system. The Stage 2 audit shall take place atyour site(s)
and shall include at least the following:

a) adequate information and evidence of
conformance to all requirements of the
applicable management system standard(s) or other (f
normative document(s)

b) performance monitoring, measuring, reporting and
reviewing against key performance objectives and
targets (consistent with the expectations inthe
applicable management system standard(s) or other
normative document(s))

¢) your management system and performance with
regards to legal compliance, as applicable

d) operational control of your processes

e) effectiveness of internal auditing and management
review

f) management responsibility for your policies

g) linkage betweennormative requirements, policy,
performance objcctives and targets (consistent with
the expectations in the applicable management
system standard(s) or normative document(s)), any
applicable legal requirements, responsibilities,
competence of personnel, operations, procedures,
performance dataandinternal auditfindings and
conclusions
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h) review of multi-site sampling of locations based on
a pre-determinedformula. Foractivities oflowto
mediumrisk, the size ofthe sample should be the
squarerootofthe numberofremote sites: (y=11x),
rounded to the upper whole number

1.2.7 The certification of management systems in
organizationswith anetwork of sitesensuresthatthe
auditprovidesadequateconfidenceintheconformity

ofthe management systemtotherelevantstandard
across all sites listed and thatthe auditis both
practical and feasible in economic and operative terms.
Organizations with multiple sites can electto have
the certification on a single certificate thatincludes
audits of all business locations each year ora multi-
site certification that includes sampling. The multi-site

certification sampling option willbe determined during
contractreview which will identify the complexity and
scale ofthe activities covered by the management
system subjectto certification and any differences
betweensitesasathebasisfordeterminingthelevelof
sampling. Contract review is conducted in coordination
with BSI's Accountand ClientManagers. Formore
information, see section 1.9.1.

1.3 Opening and ClosingMeetings

1.3.1 A formal opening meeting will take place at the
beginning of each audit, regardless of its type. This
meeting is to cover the scope of the audit, scope of
certificationandtheoverallprocess andconductofthe
audit. Similarly, a closing meeting willbe held atthe
end ofthe audit. Areportoffindingswill be presented
toyou, along with a formal copy. A clear explanation
will be provided aboutthe process for closure of any
non-conformity, including timeframes, expectations

about verification, review and acceptance, so that

the certification decision and certificate issue canbe concluded
inatimely manner. Attheclosing meeting, youwillbeadvisedif
yourfacilityisbeingrecommended for certification.

1.4 Certificate Issue

1.4.1 Following your initial audit and after review, acceptance,
verification of the effectiveness of correction, root
cause analysis and corrective actions for Majornon-
conformities and review and acceptance of your
planned correction, root cause analysis and corrective
action for Minor non-conformities, BSI will conduct
anindependenttechnical reviewandmake aformal
certification decision. As evidence of conformance, you
willbe provided with asigned certificate. With multi-
site certificationsallthesitesinthe cyclearerequired

to have been visited atleastonce. Certi
take 3-4 weeks toissue, following forfnalac
of your corrective actions as describied gﬁﬁh&inihia- L
paragraph. !

1.4.2 BSlcan provide multi-site certificati

as a single certificate that covers all bus

There are specific criteria, which we will review With you
as partofthe contractreview. Ifyourorganization
meets the requirements, BSI will only need to audit

asample of yoursites each year, instead of auditing
each site every year. Over the course of the three year
certification period, all sites mustbe audited atleast
once.

1.4.3 BSImay, atany time, refuse toissue a certificate,
reduce the scope, or suspend/withdraw the certificate
incircumstances where, in BSI's reasonable opinion,
compliance with the specified standard(s), normative
document(s) or this Agreement (including, the ‘How to
display the BSIRegistered Logo’) have not heen met

1.5 Surveillance Audits

These visits ensure that your system continues to meet the
requirementsofthe standard(s). Afteryour certification, we
will normally conduct surveillance audits once a year

(6-monthly visits can be arranged and willbe noted in your
proposal, if applicable). In addition, BSI can offer surveillance
auditsonamorefrequentbasis, atyourrequest. The
surveillance auditvisits will be plannedinsuchamannerthat
allkeybusiness processeswillbeaddressedwithinathree-
yearauditcycle in preparation forthe recertification. Audit
reports are written and leftwith you ateach visit, containing
nonconformities as well as, where allowed, opportunities for
improvement.

1.6 Recertification

1.6.1 Recertificationinvolvesanon-siteauditandis
arequirementofISO/IEC 17021. The purposeof
recertification is to:

a) verify overall continuing effectiveness ofyour
management system (MS) in its entirety, in light of
internal and externalchanges, andits continued
relevance and applicability to your scope of
certification

b) demonstrate your commitment to maintain the
effectiveness and improvement of your management
system in order to enhance overall performance, and

@
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¢c) determine if the operation of your certified
management system contributes to the
achievement of your organization’s policy and
objectives

1.6.2 Theauditdurationforrecertificationmaybe
justified to two-thirds of the time that would be
required for aninitial audit of your organization at
the time itis toberecertified. The recertification
would normally only involve a Stage 2 audit.
However, in certain
circumstancesBSlreservestherighttoconductbotha
Stage 1 and Stage 2 recertification audit, where
justified.

1.7 Findings

1.7.1. Major Non-Conformities
Inthe eventthata majornon-conformityis found
during a Stage 2 audit, surveillance orrecertification
audit, a special visitisusually required atalaterdate to
ensure thismajornon-conformity has been effectively
closed down. Chargesforthis special visitwillbe atthe
normal audit dayrate.

1.7.2 Minor Non-Conformities

Additionaltime mayberequiredtoreviewcorrective
actionplansinresponsetominornon-conformities,
and additional time may be added to the nextvisit
forverification activities based onthe assessor’s
recommendation. Charges will be at the normal audit
day rate.

1.8 Fees and Additional Information

1.8.1 Application Fee - A

oo omeng

Thisisaone-time, non-refundable payr enttocover @
the admsmstratzve costs of advancsng yeur a“pphcatxm

accreditation databases.

1.8.2 The Annual Management Fee (AMF)

The AMF is afixed fee to coveradministrative and client
management support of your certification with BSI.

Upon issuance of the certificate, you will be billed for
the initial AMF, which will be pro-rated through to the
end of the calendar year. Subsequent AMF billing will
occur at the first of the year. The AMF includesa
numberofuniqueservicesandbenefitstohelp ensure that
you maximize your management system,

* The “Just for Customers” website

* Free webinars andevents

« eCertificates, eReports and eUpdates
« BSI Excellerator benchmarking report

= Informationonthe latestBritish &
International Standards

+ Investmentin new products and (
services for you

* Independent accreditation

» Maintenance of your BSI certification
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1.8.3 Database Fees (IATF, OASIS)
As your accredited certification body, BSlis
required toregisteryourorganizationtothe
relevantindustry-specific database. Thisincludes
the OASIS (Online Aerospace Supplier Information
System)database for customers achieving their
certification under the AS9100 seriesand the IATF
(International Automotive Task Force)database
forthose certified to ISO/TS 16949 as well as other
organizations that maintain mandatory
certification record. These organizations chargea
feeforcertification and these feesaswellasa
processingstipendare addedto your quote.

1.9 Other Types of Audits

1.9.1 Sampling Plans
Organizations witha network of sitesand anidentified
centraloffice thatplans, controlsand managesoverall
businessoperations benefitfromaconsolidated view
with multi-site certification of their management
system(s). [fyour organization performs similar
business activities across all sites, then multi-site
certification withsamplingwould allowfor
consolidationand save youtime and money.
Multi-site certification with samplingisasingle
certificatethatcoversall business locations and
provides you with a synthesis report. If your
organization meets specific criteria, then BSlwill only
need to audit a sample of your sites each year,
instead ofauditing eachsite everyyear. Thisoption
reduces the numberofannual audits, saving you both
time and money. Because only sites that perform well
are eligible for sampling, each site is held accountable
and therefore more motivated to contribute o the
overall success of the corporate management system.
Overthe course ofthe three year certification period,
all sites mustbe audited atleast once. While your
auditorwillwork with you to develop a sampling plan,
itis importantto bear inmind thatnotallorganizations
meeting the definition of multi-site will be eligible for
sampling and not all standards are eligible for multi-
sitecertification.

1.9.2 IMS Integrated Audits

For organizations with multiple management systems, it
is often possible for BSl auditors to combine the
requirements of each into one audit. The resulting
integrated auditwill reduce the number of total audit
daysrequired and, thus, save the organizationtime
and money. Integrated audits will become increasingly
easierasallrevised and new standards will be written
to common core language, Annex SL, with specific

1.9.3

194

technicalrequirementsaddedon. jj-l véy,ﬁngjgyg{yo :
standard canbe combined with otherétandards Your
accountmanager will work with you’co d"evetcfp your .
scope, determinethe numberofeffégc";fs epersonnei
relativetoyourscopeand caicuiatethaq m’ﬁ“erﬁf‘a
days required. e

Extensionto Scope - New Activity or Addition of aNew
Site

Duringthecertificationtimeframe, oftenbusinesses
expand sites or develop new activities and the
organization requires these new sites and/or activities
underthe samecertification. We canworkwithyouto
make surethiscanbeeasilyaccomplished underan
“Extension to Scope”. If this occurs, you would need to
complete an Amendment of Contract Form, which can
be found on the Just for Customers site for current BSI
customers or through your Client Manager or Account
Manager. The completed form would need to be
submitted to Centralplanning.Msamericas@bsigroup.
com.Onceithasbeenreviewed andtimerequiredfor
the adjusted is determined, BSI's planning team will be
in contact to schedule the audit accordingly.

During an audit, ifthe ClientManager concludes an
extension o scope is required certain actions must take
place. TheClientManagerwillworkwithmanagement
to revise the wording of the scope, confirm the
personnel involved in the new activity and verify that
the activities are covered by the existing standard. If
more than one additional auditday is required, your
Client Manager will detail whatis required to move
forward. Ifthe audit of the extensionto scopeistobe
conducted atthe sametime asaplannedsurveillance
visit, the duration will simply be extended to account
forthe additionaltime.

Ifan additional site is be added to a certification, your
Account Manager will need to put together a proposal
for this activity. If would be helpful fo contact your
ClientManager as well to make them aware of the
pending change.

Reduction in Scope Activity/Sites

Conversely, shouldabusinesscease performingan
activity referenced in the scope or, underamulti-site
certification, close locations, the Client Managerwill
determine if the change in scope constitutes a material
change to certification untilare-auditcan be performed
and/orif there should be a reduction in audit days.
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2. General Requirements

2.1. Notification of Significant Business Change.

YouarerequiredtonotifyBSIbycompletingan Amendment
of Contract Form of significant business changes that will
impactthis proposal and/orthe on-going contractwith BSI.
Thisformwill be available onthe Justfor Customers site or
itcan be obtained fromyourClientManageroryour Account
Manager. Significant business changes include:

« location change equaling a completely new address
« minor address change

= thechangesinthe numberofsitescoveredby
the certification

« changes in the effective number of personnel
« name change without a change in ownership

* changes in ownership to include acquisitions,
divestments and mergers, and

« allotheraspectsthatimpactthe auditdurationor
skill requirements

BSlreserves the rightto conduct an unscheduled audit
where significant changes (e.g. change of ownership,
personnel orequipment)to your organizational structure
may affect the activities and operations covered by the scope
of certification.

2.2Noticeof Changes by BSI

BSlwill provide reasonable due notice to you of any changes
o our requirements for certification and will include
appropriatetimescalesforBSltoverify thatyoucomply with
the changed or new requirements.

2.3. Results of Investigation

Should BSlreceive any complaints againstyour organization,
we will investigate the issue at the next surveillance audit.

However, BSlreserves the rightto conduct an unscheduled
auditwhere the analysis of a complaint or other
information broughttothe attentionof BSlindicates that
yourorganizationisnolongerinconformancewith the
requirements of the relevant standard and/or BSI
documentationorthereis asignificantrisktothe
reputation of BSl and its accreditation body(ies).

Proposal Explanatory Notes
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3. Other Information
3.1, Draft Scope

(he draft “Scope of Certification” represents the information
that would appear on your certificate describing the activities
covered by the certification and will be finalized at the
closingmeeting ofthe Initial
Stage 2 Audit.

3.2 Scope Definitions

Under the new Annex SL structure of standards, the scope of
the managementsystem canbe found under section4.
Contextof the Organizationinsection4.3Determiningthe
scope. The language will be common to all standards going
forward.

BSI's Account Manager can assist the organization follow the
directionslistedintherelevantstandardtodesigntheir
scope. Inshort, the standard requires an organization:

« Inclear, unambiguous language determine and document
the boundaries and applicability of the management
system to establish its scope

« Considertheexternaland internal issues that aerelevant
to the organization’s purpose and that affect its ability to
achieve the intended outcome(s) of its management system

+ Determine the interested parties relevant to the
management system

« Understand the requirements ofthese interested
parties, including legal and regulatory requirements and
contractual obligations

+ Considerthe interfaces and dependencies between
activities performed by the organization, and those that are
performed by otherorganizations

3.3. Multi-site Organization - Scope of Certification

Ifyou are seeking certification as a multi-site organization,
you shall identify all the sites covered by the scope of
certification and all these sites are covered by this contract
regardless of the factthat sampling of those sites is/is not
applicable. Any site notidentified and notshown onthe
certificateisnotcovered bythis contract. Sites canbe added
orremoved from the contractuponrequestinwritingto your
ClientManageror AccountManager.

3.4, Legal Entities

§
InNorth and South America, BSl operates Eﬁ i

following legal entities:

BSI Group Americalnc. BSI

Group Canada Inc.

BSI Group Mexico, SdeR.L.de C.V. BSI

Brasil Sistemas de Gestaoltda.

Yourtrading terms and conditions will be issued by the
appropriate BSI company, based in the country where youare
located andwill be inthe national language ofthe country.

3.5. Accredited Parties

The audit services delivered under this agreement are under
the overallcontrol of BSIGroup America, Inc.,whoisthe
accredited partyresponsible forissuingthe certificates for
the following accreditations:

+ ANAB (USA)
+ SCC (Canada)
« EMA (Mexico)

BSI Brasil is the accredited entity for:
« CGCRE/InMetro (Brasil)

(Foradetailed listing of accredited schemes for each
accreditation body, please inquire or visit www.bsigroup.com

3.6. Witnessed Audits

Accreditation bodies have the right to conduct witness audits,
where applicable.

BSIwill inform you prior to a visit should the auditbe
selected by an accreditation body for witness purposes.
Refusal to accept a witnessed auditwill lead to the
withdrawaloftheaccreditationforyourcertificate.

3.7. Observed Visits

Certain scheme rules and accreditation requirements require
that BSIwill occasionally be accompanied by other party
observerstowitnessanaudit. Wewillinformyouinadvance
ofthevisittaking place wheneverother parties advise BSI
thatthey will be inattendance. Observed visits cannotbe
usedasjustificationforcancelling orrescheduling planned
auditsbyBSL
7]
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4. Comparison of Costs

As you look atthe costs of certification from all sources,
please be aware that there are many pricing options. BSl can
offeryoutwo pricing options:

+ anall-inclusive dayrate. Many organizations preferthis
as it lets them know well in advance the exact cost of
certification services. There are expenses for travel, rental
cars, meals andlodging includedinthis plan. Thisrate
covers the auditors travel/lodging expenses to and from the
central headquarters; however, if our auditors travel across
multiplesites, those costsareinadditiontotheall-inclusive
day rate. Iftravel time is required of the auditor, itwill be
chargeable atthe contracted assessmentrate

+ aday rate plus expenses. This will help you compare costs
with other quotes you may receive. All expenses incurred,
whichcaninclude mileage, hotel, meals, airfare orother
transportation, car rental, will be charged at cost. Time that
theauditorisrequiredtospendtravelingwillbe aseparate
chargeandwillbechargedatthe contractedassessment
rate.

We will be happy to provide a quote using either of the
options shown above, butfeel thatthe all-inclusive rate isa
much better value option foryouinthe longterm.

5. Payment

5.1 Annual Budgetary Information

Pricing notification for PO purposes or for Budgetary
Requirements will be provided via a pricing information
notice and can be requested from your Account Manager,
Billingor Customer Care.

5.2 Periodic Price Increases

BSlreservestherighttochangeitsfeesatanytimeand will
give you prior written notice of any such change(s).

Ifwe notify you of anincrease in ourfees and you decline to
consenttotheincrease, youareentitledtoterminatethe
Contract in accordance with the termination provisions of

the Contract.lfyouterminatethe Contract, youwillbeliable
forallfeesand expenses you incur uptothe effective date of
terminationwhich shallbethedateonwhichBSlreceives
your notice to terminate. If you do not notify BSI of your
intention to terminate the Contract you will be deemed to
haveacceptedthefeeincrease, whichshalltake effect 30
daysfromthedateofBSI'snoticefoyou.

5.3 Invoicing Al

» ® o

Unless otherwise agreed uponinthe con attforservice.
invoices will be sent by BSI's local country,

54 Timelines

Please note the following payment timelines (as applicable):

+ Application fee - due attime of acceptance of proposal

* Pre-assessment-will beinvoiced once the pre-assessment
has been completed

» Off-site Stage 1 audit-willbe invoiced once workis
completed

« On-site Stage 1, Stage 2, Surveillance and Recertification
Auditfees - will be invoiced once work is completed

= Annual Management Fee - will be invoiced on a pro-rated
basis after certification, and in January of every year
thereafter

5.5 Bank Details For Wire Transfer

USA

(Mailing Check Standard USPS) BSI Group America Inc.
Dept CH 19307 ,
Palatine, IL 60055-9307 {

(Mailing Check via FedEx, UPS, Airborne, or DHL) BSI
Group America Inc.

Box 19307

5505 N. Cumberland Ave., Suite 307

Chicago, IL 60656-1471

BSI Group America Inc. HBC Bank

Acct # 438000064

ABA Routing Code #: ABA 021001088 Checks/ACH
Routing #: 055003492

SWIFT # MRMDUS33

Canada

BSI Group Canada Inc.
C/O TH1056

PO Box 4283

Toronto, ON M3C 2H4

BSI Group Canada Inc.
HSBC Bank

Acct #: 533189001
Transit: 1002

Bank ID: 016

Swift #: HKBCCATT
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Mexico

HSBC Mexico SA Institucion De BancaMultiple Av. Paseo
.elaReforma505 Colonia Cuauhtémoc

Delegacién Cuauhtémoc

Mexico D.F., C.P. 06500

Bank Account#: 7003062007 CLABE:
021 180 07003062007 5 SWIFT Code:
BIMEMXMM

Other

For organizations with sites beyond the Americas, local
payment options will be provided on request.

6. Transferring Certification (If applicable)

BSlfollows the International Accreditation Forum (IAF)
Mandatory Documentontransferring certificationswhen
accepting transfers of certification from another accredited
registrar.

The following documents must be supplied to BSI:
Completed and signed application for certification

“opy of the audit report(s) for the current or previous certification
cycle

Copy of the accepted corrective action plan(s)
Copy of confirmation of acceptance of corrective actions

Copy of valid certificate (must be an accredited
certificatee.g. ANAB, SCC)

Following receiptofthis documentation, BSIwillnormally
conductapre-transferreviewsite visit-thisvisitis separate
from surveillance or other auditvisits. The durationforthis
pre-transfer review visit has been included in your proposal.
Please note thatthe pre-transferreviewis notan audit; itis a
duediligence visitto verify thatthere are noissues which
would prevent BSIfromissuing a certificate based onthe
recommendation ofthatreview. Some industry sectors,
such as aerospace, require a transfer audit instead of a
pre-transfer review. A possible outcome ofthe review could
be to recommend BSI undertakes an audit prior to BSl issuing
its certificate.

Once all documentation has been received, the visit
conducted and all reviewed, a BSl certificate will be issued.

® BSI Group Americalne.
12950 Worldgate Drive, Suite 800
Herndon, VA 20170
USA
& Tel: 1800-862-4977

Fax: 17034379001

Email:

inquiry. msamericas@bsigroup.com
www.bsiamerica.com

Customerinquiries - please call 800- 862;153«27 and as /
forcustomercare oremailinquiry. msamerr&gs@bs;group 4
com. Please use this email for general inquiriés, webmar ,
information or marketing/communication oppcﬁunxtses

Invoice questions - please call 800-862-4977 and ask forthe
invoicing departmentor email billing.msamericas@bsigroup.
com.lfyouhaveaquestiononyourinvoice, banking details
orneedtoupdate yourpaymentarrangements, please use

this contact information.

Schedule audits - please call 800-862-4977 and ask for the
planning department oremail centralplanning. msamericas@
bsigroup.com. If you have guestions or concerns about your
auditor or audit schedule, please contact our central planning
department.

Certificate inquiries - please call 800-862-4977 and ask for
certificate departmentoremail certificates.msamericas@
bsigroup.com. Questions/concerns about your certificate, just
for customers information or scheme specific inquiry, please
contact the certificate department.

Clientchangerequest-pleasecall 800-862-4977 and
ask for customer care oremail
centralplanning.msamericas@ bsigroup.com. Ifthereis
achangetoyourorganizational structure, youneedto
include an additional site or your business activity has
changed, you will need to complete a change request
form. Contact our central planning department, your
account or client manager for the requisite form

BSI Group Canada Inc.

6205B Airport Road Suite 414
Mississauga, Ontario

L4V1E3 Canada

Tel: 18008626752
Fax:14166209911
inquiry.canada@bsigroup.com
www.bsigroup.ca
www.bsigroup.ca/fr
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